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Complex Mental Health Care
A 77-bed program for adults with 
complex behaviours and mental health 
needs, including a harm reduction 
approach with enhanced resources 
to support individuals experiencing 
addiction and mental health challenges. 
The program provides holistic, person-
centered care for adults whose primary 
diagnoses include mental illness, 
dementia, or other cognitive disorders.

Meal Services

Carewest Food Services strives to 
create and serve healthy, nutritious 

meals with friendly service in a 
relaxed environment. Special dietary 

requirements can be met, and we 
welcome feedback from residents 

and families.

Multidisciplinary Approach to Care

The team at Rouleau works with each 
resident and their family to develop
a plan for care to enhance well-being 
and respond to physical, emotional, 
intellectual, spiritual, cultural and 
sensory needs.

Rooms

All our suites come equipped with 
a three-piece ensuite. Each suite is 

furnished with a bed, small nightstand 
and wardrobe/closet. There are 71 

private suites and 3 semi-private suites 
available.  

Building Amenities

Amenities at Rouleau Manor include 
private and semi-private rooms, 
smoking rooms, and a large bistro 
area designed to encourage social 
interaction on each floor.

Access

All admissions are considered through 
Transition Services. If you are a Home 
Care client, request assessment from 

your Home Care Coordinator by 
calling 943-1600. If you aren’t a Home 

Care client, please phone 943-1920 
for an assessment for Home Care.

Carewest Rouleau Manor is a 77-bed Type A continuing care facility situated at the Holy Cross Campus. Facility provides 
care for residents who suffer from mental illness and cognitive impairment. The building has five separate floors, three 

of which are secure. The interdisciplinary care team embraces a client-centered philosophy at the site.


