
Your 
health 

information 
is 

collected 
and 

protected 
under 

Alberta’s 

Health 
Information 

Act.

Questions related to the collection and privacy of your 
information should be directed to:

Manager, Health Information Management
Carewest Dr. Vernon Fanning
722 16th Avenue N.E.												                 E-mail
Calgary, Alberta, T2E 6V7  	    CAL.CarewestHealthInformationManagement@carewest.ca
											               Carewest Chief Privacy Officer: 403-803-6117	
	

Carewest respects your confidentiality and privacy. Your information is collected, used, 
disclosed and protected according to provincial and federal legislation.

Your health information is collected by Carewest in accordance with section 20 of 
the Health Information Act (HIA). The health information collected will depend on 
the services provided to you, and may include your name, date of birth, health care 
number, address, health history, and any other information needed to provide the 
health services you require. The purpose of this collection is primarily for:
•	 Providing health services;
•	 Determining eligibility for health services;
•	 Processing payments for health services;
•	 Conducting research;
•	 Providing for health services provider education; and
•	 Internal management purposes.

Information will be collected directly from you, except in circumstances where we 
are authorized by the HIA to indirectly collect it. Your health information will only be 
used within AHS and disclosed outside of AHS as allowed by the HIA.

The HIA gives you the right to access your health information.
Scan the QR Code for the Health Information Access Request form.

PROTECTING INFORMATION
is everyone’s responsibility
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