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Resident Admission Information

Carewest

Leaders in exceptional care, supporting those when they need us most.



Welcome to Carewest!

This “Resident Admission Welcome Package” was developed to support you with relevant reference material that will
inform and guide you in becoming familiar with Carewest and the services we provide in long-term care. By hoovering
over and clicking on the titles below, you will be linked to information posted to the Carewest website.

1. Carewest Vision, Mission and Values and Strategic Priorities

2. Carewest Client Safety Statement of Commitment

3. Carewest Long-Term Care Centres

a. Carewest Colonel Belcher
b. Carewest Dr. Vernon Fanning
c. Carewest Garrison Green
d. Carewest George Boyack
e. Carewest Rouleau Manor
f.
g.
h.

Carewest Royal Park
Carewest Sarcee
Carewest Signal Pointe

4. Carewest Long-Term Care Programs

e Chronic Complex Care — for adults who require specialized treatment, such as hemodialysis or peritoneal
dialysis, as well as people who need specialized respiratory support and who also require the full-time support
of a continuing care centre.

¢ EQual (Enabling Quality of Living) — for adults aged 18 to 64 who have disabilities related to a disease or
condition, such as multiple sclerosis or a brain injury, who require the full-time support of a continuing care
centre.

e Seniors’ Care — for frail seniors aged 65 and older, who require the full-time support of a continuing care
centre. Carewest offers a mix of secured and unsecured units.

e Mental Health Care — a program providing comprehensive care for adults with complex behaviours due to
underlying mental illness, neurocognitive disorders such as dementia or brain injury. Carewest offers a mix of
secured and unsecured units.

5. Carewest Leadership

6. Carewest Long-Term Care Resident and Family Handbook
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https://carewest.ca/visionmissionvalues/
http://carewest.ca/quality-improvement/
http://carewest.ca/carewest-colonel-belcher/
http://carewest.ca/carewest-dr-vernon-fanning/
http://carewest.ca/carewest-garrison-green/
http://carewest.ca/carewest-george-boyack/
http://carewest.ca/carewest-rouleau-manor/
http://carewest.ca/carewest-royal-park/
http://carewest.ca/carewest-sarcee/
http://carewest.ca/carewest-signal-pointe/
https://carewest.ca/programs-and-services/
https://carewest.ca/leadership-profiles/
https://carewest.ca/resident-and-family-handbook-for-long-term-care/

7. Resident Admission Documents

a. Agreement of Financial Responsibility

Laundry Requisition

Additional Charges Requisition — Standard TV
Accommodation Rates

Pre-authorized Debit Plan (PAD) for residents/clients
Pre-authorized Debit Plan (PAD) one-time

Resident Trust Agreement
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8. Accessing Independent Care Providers

9. Standard Accountabilities
a. Carewest Summary
b. Alberta Health: Accommodation Standards
c. Alberta Health: Continuing Care Health Service Standards

10. Carewest Publications:

a. Carewest. Today. (Carewest Impact Report)

b. Carewrite (Carewest Newsletter)

c. Carewest Expectations and Responsibilities
d. Carewest Infection Prevention and Control
e.
f.
g.

Carewest Safety Guide
Carewest Positive Talk: A resource for Carewest residents, clients and their families

Carewest Feedback Form: We Value Your Feedback!

11. Other Important Publications:
a. Protection for Person in Care

i. Safeguarding Vulnerable Adults from Abuse Act
Decision Making Options
Personal Directives
Advanced Care Planning
Calgary Health Foundation: Donating
Pain and Palliative Care brochure
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http://carewest.ca/resident-admission-documents/
http://carewest.ca/agreement-of-financial-responsibility/
http://carewest.ca/laundry-requisition/
https://carewest.ca/requisition-for-basic-tv/
http://carewest.ca/rates-and-standards/
http://carewest.ca/pre-authorized-debit-plan-pad-for-residents-and-clients/
http://carewest.ca/pre-authorized-debit-pad-plan-one-time/
https://carewest.ca/trust-agreement/
http://carewest.ca/accessing-independent-care-providers-3/
http://carewest.ca/standard-accountabilities/
https://open.alberta.ca/publications/accommodation-standards-continuing-care-home
https://open.alberta.ca/publications/continuing-care-health-service-standards
http://carewest.ca/publications/
https://carewest.ca/publications/
http://carewest.ca/carewrite/
http://carewest.ca/dir/wp-content/uploads/2017/07/CW-Expecations-Responsibilities-Brochure-BLEND-PO.pdf
http://carewest.ca/dir/wp-content/uploads/2019/05/IPC-brochure-January-2019.pdf
https://carewest.ca/dir/wp-content/uploads/2023/08/Client-Safety-brochure-April-2022.pdf
http://carewest.ca/dir/wp-content/uploads/2016/07/Positive-Talk-3-October-2014.pdf
http://carewest.ca/providing-feedback/
https://www.alberta.ca/protection-for-persons-in-care.aspx?utm_source=redirector
https://open.alberta.ca/publications/9781460141021
https://open.alberta.ca/publications/opgt-decision-making-options-2023
https://open.alberta.ca/publications/personal-directives-choosing-now-for-the-future
https://myhealth.alberta.ca/HealthTopics/Palliative-Care/Pages/Resources.aspx
https://www.calgaryhealthfoundation.ca/carewest/
https://carewest.ca/pain-and-palliative-care-brochure/

