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Congratulations to Carewest Dr. Vernon Fanning residents Debbie Fiddler and Perry Anderson who made their love official 
with a beautiful wedding, officiated by Carewest Spiritual Care Coordinator Christina Loewen and broadcast throughout the 
care centre by Recreation Therapist Kristina McGowan. Team Lead on 1 West Janeth Magnaye read a passage, honouring 
residential school survivors and the fathers of the couple, who were present at the ceremony in spirit. The couple were 
showered by cascading bubbles as they left the Fanning Chapel as husband and wife.  Photo by Samara Sinclair
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Pride, Truth & Reco nciliation: Everyone is welcome here 

September 30, 2022, 
marked the second annual 
National Day for Truth 
and Reconciliation – when 
Canadians honour the lost 
children and the survivors 
of residential schools, their 
families and communities.

This national holiday for 
Carewest staff, like many 
Canadians, is meant to give us 
the time and space to grieve if we need to, reflect upon the 
truth behind our country’s history and decide what we can 
do to further the spirit of reconciliation.

This year, Carewest was able to recognize Sept. 30 as 
a statutory holiday for staff and will be doing so, going 
forward. As well, we honoured the spirit of truth and 
reconciliation in other ways. 

You may have noticed the Survivors’ Flag flying under our 
Canadian flags, at half mast throughout the month of 
September.

The Survivors’ Flag is an expression of remembrance, 
meant to honour residential school survivors and all the 
lives and communities impacted by the residential school 
system in Canada. 

Each element depicted on the flag was carefully selected 
by survivors from across Canada, who were consulted 
in the flag’s creation. The flags are a visual display of 
Carewest’s commitment to honour and remember the 
history of Canada’s Indigenous people.

We also encouraged staff to educate themselves about the 
history of residential schools and about the culture of the 
Indigenous people. If you missed the opportunity to do so, 
there are a number of resources available to you.

• MyLearningLink: AHS offers Indigenous Awareness 
and Sensitivity Training with eight modules on 
MyLearningLink. Login using your network credentials 
and do a search for “Indigenous”.

• Indigenous Health Resources: AHS offers a page of 
Indigenous Health Resources on Insite, where you can 
find information about Indigenous culture, information 
about misconceptions and information about truth and 
reconciliation.
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Pride, Truth & Reco nciliation: Everyone is welcome here 
• National Centre for Truth and Reconciliation: 

The National Centre for Truth and Reconciliation 
offers teaching resources, historical resources and 
educational programs. There you will find a link to the 
Truth and Reconciliation Commission of Canada Calls 
to Action Report.

Thank you for joining us in marking this very important day 
of commemoration.

On September 4, 2022, Carewest participated in the 
Calgary Pride Parade.

Calgary Pride is a non-profit organization that exists to 
promote equality and celebrate Calgary’s diversity. 

Their vision is a city free from discrimination against 
gender identity, gender expression and sexual orientation. 

Creating  an environment where diversity is celebrated 
and where everyone feels safe to be themselves is very 
important to Carewest and is one of our priorities.

Approximately 30 staff marched with rainbow capes 
blowing in the breeze alongside the Carewest bus on 
the parade route to celebrate diversity and demonstrate 
Carewest’s support for members of the LGBTQ2S+ 
community.

Personally, I felt very proud to be marching on behalf of 
Carewest in the Pride Parade. 

It was our organization’s first entry in the parade and it was 
a public acknowledgment of our support of the LGBTQ2S+ 
community. 

Carewest serves thousands of residents and clients per 
year. We employ over 3,000 staff and work closely with 
physicians and volunteers. 

Our residents, clients, staff, physicians, and volunteers are 
representative of many different backgrounds, cultures, 
experiences, gender identification and sexual identity. 

It is important to me, as it is to all our senior leadership, 
that the people we serve and our staff, physicians, and 
volunteers know they will be supported, welcomed and 
celebrated for all the diversity they bring to our centres. 

The celebration and embracing of our differences and 
diversity is more important than it ever has been before.  

That is why Carewest has struck a Diversity, Equity and 
Inclusion Advisory Group to help guide the organization in 
being as inclusive and accepting as we can be.

The group will acknowledge, celebrate and advance DEI 
initiatives, and make recommendations to Executive 
Leadership as to what steps to take to further Carewest as 
a diverse, equitable and inclusive place to live, receive care 
and work.

Please see the story on Page 7 for more information about 
the DEI Advisory Group.

With the fall season just around the corner, we have much 
to be thankful for. I am thankful to all our staff, physicians, 
and volunteers for their extremely hard work throughout 
another challenging year.

This includes all the Food Services Managers, staff and 
clinical dietitians who carefully crafted the new Carewest 
Master Menu to offer improved flavours, textures and 
locally sourced foods to Carewest residents and clients. 

It’s a huge amount of work to balance resident and client 
needs and preferences when creating a new master menu 
and those who were involved in its development should be 
proud when it launches this fall.

I am also grateful to those Carewest residents and clients 
who are military veterans. With Remembrance Day on 
Nov. 11, let’s make sure we wear our poppies with pride 
to thank them for their service and to honour those who 
sacrificed their lives for our freedom.

Fall is always a busy time at Carewest. We now know Fall is 
also a busy time for viruses like COVID and influenza.

Take care of yourself and others this fall by being mindful, 
getting enough sleep, eating nutritious foods and being 
immunized against influenza and COVID-19.

 The new co-valent COVID booster shot is available to all 
Carewest staff as well as the annual influenza vaccine. 

We encourage you – especially heading into cold and flu 
season – to protect yourselves and those around you by 
taking advantage of all the tools made available, chiefly 
immunizations. 

See page 4-5 for more information about Carewest’s 
Influenza Campaign.

The health and safety of our staff, residents and clients 
is our number one priority. You may hear from us often 
about the importance of being immunized and that is 
because we care. 

I hope you enjoy everything the season has to offer while 
taking care of yourselves and each other.
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Teach your immune system new tricks

Some people are scared of creepy crawly bugs but it’s not 
our six- or eight-legged friends against whom we need to 
protect ourselves.

It’s the bugs we can’t see that are capable of doing the 
most damage, such as illness, severe health complications 
and even death.

Viruses and bacteria are invisible to the naked eye and live 
everywhere – on our skin, on our food, in our homes and 
offices and even in our bodies, where they may replicate 
and make us sick.

The kinds that make us sick – like influenza and COVID-19 
– behave very similarly each time we are infected… an 
important detail that people have managed to capitalize 
on, creating vaccines to teach our bodies what to look for 
when infected by these intruders.

Vaccines work relatively simply – they introduce a small 
amount of dead virus into our bodies. 

Being dead, the virus cannot reproduce. However, our 
bodies still detect the intruder and it mounts a short-lived 
defense against it. 

That’s why some people 
may feel a bit fatigued or 
under the weather after 
having had a vaccine 
– that’s the sign of our 
immune system working. 
It may feel like you’re 
coming down with a mild 
cold. If you feel that way, 
you know your immune 
system is doing its job.

What’s interesting 
about immunity, is once 
your immune system is 
introduced to a particular 
virus or bacteria, it will 
recognize it later. Just like 
human memory, if you 
meet someone at a party, 
you might recognize 
them years later, if you 
ever crossed paths again. 

Immunity works in almost the same way. Your body will 
recognize the intruding virus from the vaccine, and mount 
a quick and easy defense against it.

As your immune system builds up its defenses, you might 
feel slightly under the weather or you might feel nothing 
at all. Because not all vaccines are 100% effective, and 
because some immunity weakens over time, you might 
feel sick from the virus. But often times the effect the 
virus has on your body is far less than what it would have 
been had you not taken the steps to “teach” your immune 
system to defend against it (by getting vaccinated).

This year, Carewest is again offering influenza 
immunizations free of charge to staff, contracted service 
providers, students, volunteers, residents and clients. 

Roxanne McKendry, Employee Health & Safety contractor, 
says if previous years were any indication, this year 
promises to be an active flu season.

“With both influenza and COVID circulating in the 
community, it may be a very active flu season,” she says.

“Keep yourself, the vulnerable people you are caring for 
at Carewest, your colleagues, family and friends safe by 
getting your influenza immunization and ensuring your 
COVID immunizations are up to date.”

This year, all staff who 
roll up their sleeves to 
receive their influenza 
immunizations will 
be entered into a 
draw for a 100-piece 
bag of delicious Lindt 
chocolate truffles.

Flu shot clinics are 
conveniently located at 
all sites throughout the 
month of October. 

Please see the Flu 
Clinic Schedule 
Calendar on Pg. 5 
to find the clinic 
closest to you. Staff, 
volunteers, students 
and contracted service 
providers can attend 
any clinic, at any site.

Samara Sinclair
Manager, Communications & Marketing

What’s new this year in the influenza campaign

New this year is the requirement for staff to fill out a 
different consent form prior to receiving the influenza 

vaccine – one from Alberta Health, instead of Carewest. 

On this form, is the requirement to enter your personal 
health care number, date of birth and postal code. This 
wasn’t a requirement on previous years’ consent forms 

and therefore we ask that staff be ready with their 
Alberta Health Care cards and postal code information 

when receiving the vaccine.

The data will be collected confidentially by Carewest 
EH&S staff and inputted into the Alberta Health online 
system, which in turn, will populate your vaccination 
records on MyHealth Records, where you can go view 

that information at any time.
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October-November Flu Clinic Schedule 
Monday Tuesday Wednesday Thursday Friday Saturday Sunday

10
Happy

Thanksgiving!

11
Colonel Belcher
0730-1630
2nd Fl. Dining Room

12
Fanning
0730-1600
Conf. Room 2

Glenmore Park
0730-1600
Front lobby

13
George Boyack
0730-1600
Conference Room

Colonel Belcher
0730-1630
2nd Fl. Dining Room

Fanning
0800-1600
Coliseum

14
Royal Park
1200-1600
Family Dining Room

Fanning
0600-1000
2100-0100
Coliseum

George Boyack
0800-1615
Conference Room

Colonel Belcher
0730-1630
2nd Fl. Dining Room

Glenmore Park
0600-1600
Front lobby

15 16

17
Signal Pointe
1200-1600
Library

Fanning
1300-1900
Coliseum

Colonel Belcher
0700-1300
2nd Fl. Dining Room

18
C3 Beddington
1200-1600
Conference Room

George Boyack
1400-1800
Conference Room

19
Garrison Green
0730-1600
Bittman Hall

Nickle House
1330-1400
1500-1600
Staff Room

Fanning
0600-1000
Conference Rm. 3
2100-0100
Coliseum

Colonel Belcher
1500-1900
2nd Fl. Dining Room

20
Rouleau Manor
0730-1600
Conference Room G29

Sarcee
0730-1600
Front lobby

Garrison Green
0700-1100
Bittman Hall

Royal Park
0800-1100
Family Dining Room

George Boyack
0730-1600
Conference Room

Glenmore Park
0600-1600
Front lobby

21 
Administration
0900-1500
EH&S Room

Fanning
1300-1900
Coliseum

Rouleau Manor
0700-1500
Conference Room G29

Colonel Belcher
1500-1900
2nd Fl. Dining Room

22 23

24
Garrison Green
0700-1600
Bittman Hall

Sarcee
0700-1500
Sarcee Lobby

Glenmore Park
0600-1600
Front lobby

Rouleau Manor
0800-1615
Conference Room G29

25 
Garrison Green
1400-1800
Bittman Hall

Sarcee
1000-1800
Sarcee Lobby

Fanning
0600-1000
2100-0100
Conference Rm. 1

Colonel Belcher
0700-1100
2nd Fl. Dining Room

26
Colonel Belcher
1500-1900
2nd Fl. Dining Room

Royal Park
1200-1500
Family Dining Room

27
OSI Clinic
1100-1200
Conference Room

28
Glenmore Park
0600-1300
Front lobby

Rouleau Manor
0700-1500
Conference Room G29

Colonel Belcher
0700-1100
2nd Fl. Dining Room

Signal Pointe
0700-1300
Library

29 30

31
Sarcee
0700-1300
Front Lobby

1
Sarcee
1100-1600
Front Lobby

2 3
Signal Pointe
1100-1700
Library

4 5 6

      
  

   Influenza

Vaccinations    

START

Did You Know...
Influenza immunizations 

are FREE for all staff, 
residents, clients, 

volunteers & contracted 
service providers.

Please note 
the dates, times 

and locations in this 
schedule are subject to 

change. 
Check with your site 
for the most up-to-
date information.
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Developed in consultation 
with residents, clients, and 
the entire Food Services 
team, the new Carewest 
Master Menu launched 
Oct. 3 to offer delicious, 
nutritious meals that are 
prepared closer to home 
yet offer flavours from 
around the world. 
The new menu will offer 
meals that are responsive 
to the people Carewest 
serves, their different 
backgrounds and cultures.
Like our new butter chicken 
for example... a foundational family recipe sourced from 
one of our very own staff members at Carewest Dr. Vernon 
Fanning.
“We did some taste testing with the residents, and it was 
complete success,” says Robb Allen, Food Services Manager.
The new master menu was developed over a period of five 
months, through a collaborative process that focused on 
each week with variety and balance of flavors and textures 
considered.

The menu was changed 
from a four-week to a 
three-week rotation, 
redundant selections have 
been removed and many 
past favorites have been 
brought back, much to the 
delight of the residents.
Expect seasonal reactive 
changes going forward as 
the Food Services team 
develops a process for 
change with far more 
frequency and ease.
New additions to the 
menu, like stuffed chicken 
ballotine, baked potato 
casserole and a new rich 
teriyaki sauce for many 
applications, were taste 

tested randomly with residents for feedback and opinion.
Diana Van Geffen, resident at Carewest Garrison Green, 
enjoyed being part of the process.
“I’ve tasted a lot of these meals and am happy to endorse a 
good product,” she says.
While the master menu governs dining on an organization-
wide basis, each site is responsible for their own site menus 
to allow for customization to meet resident and client 
needs and preferences.

Carewest launches new master menu
Samara Sinclair
Manager, Communications 
& Marketing

Carewest Garrison Green resident Diana Van Geffen was 
involved in some of the taste testing of Carewest’s new 
master menu.            Photo by Samara Sinclair

Tree planting
Her Honour, the Honourable Salma 
Lakhani, AOE B.Sc., LLD (hon) Lieutenant 
Governor of Alberta and her husband 
joins Carewest COO Barb Kathol and 
dignitaries from the 604 Air Cadets for 
a tree-planting ceremony at Carewest 
Colonel Belcher in celebration of the 
Queen’s Platinum Jubilee. 

Photos courtesy 604 Air Cadets
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Carewest’s new DEI Advisory Group

Everyone is welcome at Carewest. It doesn’t matter who 
you love, what gender you identify as, what country you 
were born in, what language you speak, or what religion 
you follow. To us, each person’s unique lived experience 
should be celebrated and embraced. 

Increased organizational support for diversity, equity and 
inclusion (DEI) aligns to our Carewest values of Caring, 
Relationships, Learning, and Responsibility. 

It is our responsibility to our residents, clients, staff, 
volunteers, and physicians that they feel safe when they 
come to Carewest. 

We strive to learn the different ways in which we can 
make everyone feel included and welcomed. In doing so, 
we hope to build caring relationships so that Carewest 
continues to be a care provider of choice for residents, 
clients, and family members and an employer of choice for 
staff.

The celebration and embracing of our differences and 
diversity is more important than it ever has been before. 
That is why Carewest is proud to announce the new 
Diversity, Equity, and Inclusion Advisory Group to expand 
our efforts so that staff, residents, and clients feel welcome 
in our spaces. 

The DEI Advisory Group will provide a forum to honour 
DEI within the organization and focus on identifying DEI 
opportunities across Carewest. The group will advance 
DEI initiatives and make recommendations to Executive 
Leadership on steps to advance Carewest as a diverse, 
equitable and inclusive place to live, receive care and work. 

Our recent inclusion in the Calgary Pride parade and 
our recognition of the National Day for Truth and 
Reconciliation are examples of how this group helps inform 
our actions.

The DEI Advisory Group is comprised of individuals 
around the organization, in different roles, with different 
backgrounds. Membership is open to everyone – staff, 
residents, clients, family members and volunteers. 

Members are expected to be DEI ambassadors, role-
models, and early adopters of focused initiatives, provide 
input and feedback, so that Carewest continuously learns 
and grows as an organization.  

The DEI Advisory Group welcomes thoughts from everyone 
and may seek opinions from time to time through surveys 
and focus groups. If you have ideas, opinions, or a passion 
for how Carewest can be a more inclusive organization, 
and /or are interested in becoming a DEI advisor, please 
email heather.laird2@albertahealthservices.ca

Stormy Marshall & Samara Sinclair
Carewest DEI Advisory Group Co-Chairs

Carewest’s first march in Pride Parade
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E-mail etiquette is the art of communicating well via 
e-mail - an art especially important when communicating 
between colleagues in the workplace.

Professional, clear and concise e-mails that convey a 
positive and friendly tone are what to strive for when 
sending messages to co-workers.

Here’s some Dos and Don’ts to improve your e-mail 
communications:
Do edit for tone: Over e-mail, our tone can easily be 
misunderstood. Always re-read your e-mail for clarity and 
tone before you send it.
Do use a professional e-mail signature: Carewest’s 
corporate e-mail signature is what staff should be using to 
sign off their e-mails. View the template here.

Do use an out-of-office reply when away: Set an e-mail 
out-of-office reply when you will be away from work for a 
significant period. Make sure your reply details when you’ll 
be back and who to contact in your absence. 
Don’t use all capital letters: Using ALL CAPITAL LETTERS is 
discouraged because many people view their use as the
e-mail equivalent of yelling. 
Don’t omit a greeting: Always start your e-mails with a 
greeting. It is never hard to type “Hi Maria”. Even worse 
than omitting a greeting in your e-mails is just using “Hey” 
as a greeting. Try to acknowledge the recipient’s name.
Don’t Reply All to send a thank you: It’s nice to 
acknowledge someone for their work but it’s also nice to 
be aware that people get a lot of e-mails in a day. If you’re 
thanking someone, reply directly to them and not to all.
Don’t fill out only the subject line: Ensure you are 
reiterating or detailing your request, question or comment 
in the e-mail, in addition what you wrote in the subject line.

The Complex Mental Health Care program at Carewest 
Colonel Belcher will be expanding by an additional 29 beds 
to better serve Calgarians and veterans requiring long-term 
care with a mental health focus.

In the winter of 2021, Carewest opened 29 Complex 
Mental Health beds at Colonel Belcher, by converting two 
homes in Vimy and Lancaster. 

This enabled 29 individuals, some of whom were 
veterans, to receive appropriate care and services within a 
specialized program environment with a focus on mental 
health. 

Due to the success of the program and the needs in the 
Calgary Zone, the Complex Mental Health program will 
expand later this fall in Highlander and Normandy. 

This will create a total of two neighborhoods dedicated 
to the Complex Mental Health program at the Colonel 
Belcher. 

Carewest has collaborated with Alberta Health Services 
on continuing to support individuals requiring this level of 
service, based on the success of the initial program and 
the need across the Calgary Zone.

“It is important to Carewest and our partners to maintain 
Colonel Belcher’s identity as a Veterans’ Care Centre,” says 
Yaro Kiselev, Director of Operations at Carewest Colonel 
Belcher.

“With that in mind, veterans requiring complex mental 
health services will be prioritized for this program.”

Admissions to the site overall, except for eligible veterans, 
were placed on hold to allow capacity for the new 
program.

In addition, some minor renovations were done to update 
the space for the new program. 

As was the case with the initial program opening, Carewest 
is engaging with staff, unions, current residents and 
families on any anticipated changes to the site in the 
months ahead. 

“We will be keeping these groups informed as to the 
progress of the transition through onsite communications 
as well as in-person and virtual information sessions,” says 
Yaro.

“We will be working closely with these groups to minimize 
disruption and ensure a smooth transition to the new 
programming. We look forward to continuing our work 
in support of the health care system and in meeting the 
needs of patients in the Calgary Zone.”

Complex Mental Health expands at Belcher
Samara Sinclair
Manager, Communications & Marketing

E-mail etiquette essential in the workplace
Samara Sinclair
Manager, Communications & Marketing
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Imagine receiving care in a country where staff didn’t 
speak your language. Layer on top of that, a brain injury or 
stroke that makes it difficult to understand or speak your 
first language.

Clients in the Neuro-Rehab program at Carewest Dr. 
Vernon Fanning receive comprehensive care from a variety 
of specialists, including nursing staff, physical therapy, 
occupational therapy, and speech-language pathologists 
– all of whom are delivering critical information about a 
client’s recovery.

But what if the client cannot speak or understand English?
Staff on the Neuro-Rehab unit have access to a unique 
piece of technology to assist with language barriers – an 
Interpreter on Wheels.

Using the Language Line app (available to any Carewest 
unit on a mobile device, telephone, or desktop computer), 
Wi-Fi at the site, and an iPad mounted to the body of a 
bladder scanner, the Interpreter on Wheels can connect 
clients directly to an interpreter on video to help with 
communication between them and the staff.

Speech-Language Pathologists Andrea Simioni and Crystal 
Collinge on the Neuro-Rehab unit say the service has been 
indispensable.

“The appeal of this device is that it’s portable. We have 
been using Language Line on the phone for years, but it 
can only work where there is a phone. This is awesome 
because it can be used with clients in their rooms by 
nursing staff or the physical or occupational therapy staff 
can bring it into the gym,” says Andrea.

“In speech therapy, we often use facial cues or modeling 
with our mouths and that’s not possible over the phone. 
With the video interpreter, the client can see someone’s 
face and get better results for producing words and 
sentences,” says Crystal.

Not long ago, the SLPs were working with a client who 
spoke Mandarin. Her writing was being assessed and 
Andrea was able to hold up her writing to the video 
interpreter to see how the client was progressing in her 
writing skills.

Before that, they used the device with a client who spoke 
Polish. 

Staff could tell while he was interacting with the 
interpreter that he felt he could share more and the 
experience seemed to enhance his mood.

“Interactions with physicians, who explain new medicines, 
new diagnoses or any therapies that are being provided 
to the client – it’s best practice to do that in their own 
language. That’s been a barrier up until now and it’s not 
always been possible. This technology can really enhance 
patient care,” says Crystal.

“This also allows the communication to be a lot more 
two-way.  It helps clients better understand where they’re 
at in their recovery. It’s allowed the client to open up 
conversations with the team and it improves the quality of 
care all throughout the unit,” says Andrea.

The Language Line app can be downloaded to any mobile 
device, computer, or used on the phone and offers instant 
access to interpreters 24/7 who speak over 240 different 
languages.

If you have questions, want to see the Interpreter on 
Wheels in action or thinking of something similar for your 
unit, please connect with Client Service Manager Elizabeth 
Reimer at elizabeth.reimer@ahs.ca

Complex Mental Health expands at Belcher Interpreter on Wheels at Neuro-Rehab
Samara Sinclair
Manager, Communications & Marketing

Neuro-Rehab client Liludmyla Cheremakhina, left, and Tara 
Evangelista, Registered Speech Language Pathologist use the 
Interpreter on Wheels to translate English to Russian, which 
is Liludmyla’s first language.           Photo by Samara Sinclair
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Samara Sinclair 
Manager, Communications & Marketing

They wanted to get rid of my old 
immune system and grow a new 
one, using my stem cells. It was 
like a complete reboot.

““Employee profile  
Jen Molson
Administrative Assistant, Q&P
Carewest Administration

Continued on Page 11

It isn’t often that a person needing long-term care begins 
to regain all the function they had taken from them due to 
injury or disease.

But it happened to Jen Molson, Carewest Administrative 
Assistant in the Quality & Performance portfolio, as Multiple 
Sclerosis (MS) robbed her at the young age of 21 of the 
ability to feed herself, get dressed in the morning, shower 
and even walk.

By the age of 26, Jen had moved into a long-term care 
home, with no feeling from the chest down.

It’s the kind of story that doesn’t have a happy ending but 
in Jen’s case, what she experienced was nothing short of 
miraculous.

“When I enrolled in the study, I wasn’t supposed to get 
better. The doctors were just hoping to stabilize us and 
keep us at the level we were at,” says Jen, adding she was 
the fifth person in Canada to undergo the revolutionary 
treatment.

Born and raised in Ottawa, Ont., Jen always wanted to be an 
RCMP officer. She graduated from Algonquin College with 
a certificate in Police Studies, had interviews lined up with 
the RCMP and was volunteering with the Ontario Provincial 
Police. She was 21 years old with her entire life ahead. 

One morning, during the interview process, Jen woke up 
with numbness and tingling in her hand. 

She thought nothing of it, until she tried to pick up a jug of 
water from the fridge and, unable to tell if she had it in her 
hand or not, she dropped it. By the end of the week, her left 
arm was paralyzed.

Doctors didn’t have good news. Jen had developed an 
aggressive form of MS, for which there was no treatment 
except for disease suppression drugs that could only 
fractionally slow the progress of her illness.

By 26, Jen, who was being cared for full-time by her 
boyfriend, had to move into long-term care. Her needs were 
too complex to be managed in the home any longer.

“My physician told me he was working on a study to try to 
combat my MS by treating it, not as a neurological disease  
but as an autoimmune disease. They wanted to get rid of 
my old immune system and grow a new one using my own 
stem cells,” says Jen.

Just like a computer with a virus might have its entire hard 
drive wiped clean and then have its software re-installed, 
doctors harvested Jen’s stem cells and then spent the next 
10 days systematically wiping out her immune system using 
chemotherapy so aggressive, she had to sign a waiver 30 
pages long, arrange to be brought in to see family if she 
were to start dying and take 129 pills a day.

“It was 10 days of hell. After that, I spent more than a 
month in the hospital, fighting infections and dealing with 
the side effects of the chemotherapy. 

Photo by Samara Sinclair
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I never knew I could throw up a feeding tube,” says Jen, 
adding after the chemotherapy, doctors re-installed her 
stem cells.

“It was like a complete reboot. I’m 47 on the outside but 
have the immune system of a 20-year-old on the inside. 
I even had to get all my childhood vaccines again. Even 
after I was allowed to go home, the next six months were 
a blur. They involved overwhelming fatigue and medical 
appointments and lots of vomiting. I developed infections, 
including shingles. It took at least a year and a half to feel 
human.”

Over the next few years, something miraculous began 
happening. Little by little, Jen began to regain the function 
and mobility that she had lost in her early 20s.

She noticed she was able to walk around her apartment, 
carry her laundry down the stairs and go to the mailbox 
unaided. 

In June 2003, she was able to walk down the aisle and 
marry Aaron, who stuck by her side throughout her entire 
journey.

She blew her doctor’s minds when she showed up to an 
appointment wearing high heels.

Later MRI tests revealed the legions on her brain that were 
previously an indication that she had MS, were gone.

“I was told the best I could expect was for my MS to stay 
about the same. The hope was only to stop the MS from 
progressing, but we were seeing improvement. It came 
as a complete surprise when I started noticing, about two 
years after my transplant, that I could do things that just 
weren’t possible before. It seemed incredible,” says Jen.

Today, Jen enjoys gardening, hiking, skiing, kayaking, 
swimming and playing with her nieces. Today, she doesn’t 
feel like she has MS.

And right now, she doesn’t. However she is acutely aware 
that one day, it may return, so she is committed to living 
her life to the fullest.

Jen and Aaron sold their home and all their possessions 
and moved to Calgary in 2020 after falling in love with the 
city during a visit the year before.

She sits on the stem cell network as a patient advocate and 
the MS Society. 

She spoke in front of parliament about the need for health 
research and stem cell research. 

She does work for the Canadian Institute of Health 
Research, reviewing study applications and giving 
recommendations, from a patient perspective.

Her work at Carewest is meaningful for her because she 
lived through the experience of needing long-term care. 

She loves being able to support Carewest residents 
and clients from behind the scenes, in the Quality and 
Performance portfolio.

“I lived though long-term care and I get to see the other 
side – how we focus on our clients and residents – and I’m 
really lucky to be a part of it,” she says.

The treatment that saved Jen’s life is now standard across 
Canada and the United States, and is even being offered in 
Calgary to those eligible to receive it.

Employee profile: Jennifer Molson
Continued from Page 10

New Fanning spiritual 
care programming 

Staff in partnership with Carewest’s Spiritual 
Care Coordinator at Carewest Dr. Vernon 
Fanning are attempting a wider array 
of spiritual programming for residents 
and clients at the site. An Iman came for 
afternoon prayers – a ceremony attended 
by staff on their breaks, clients and family 
members. 
Client Aminata is joined by staff and family 
members to watch Imam Adebola, during the 
Friday prayers.   Photos courtesy Lara Fowler
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Samara Sinclair 
Manager, Communications & Marketing

Resident profile
Greg Bell
Carewest Colonel Belcher

““We were at sea most of the time. 
I’m trying to get used to being on 
land... and I retired 20 years ago.

After 74 years on this planet, Carewest Colonel Belcher 
resident Gregory Bell is still trying to get used to being on 
land. 

The former Navy veteran spent almost his entire military 
career at sea, focusing on many high-risk military 
specialties, such as nuclear weaponry, landing troops on 
foreign soil and amphibious warfare.

And today, just to feel a little bit like himself, Greg 
volunteers at the naval museum, bringing the past – which 
was once his present – to life for museum visitors.

“We were at sea most of the time. I’m still trying to get 
used to being on land… and I retired 20 years ago,” says 
Greg.

“That’s why I volunteer at the Naval Museum of Alberta – 
it makes me feel like myself again. I escort people on their 
tours as they’re going through the museum and explain 
the different exhibits, including what it’s like to be at sea 
on a war ship. People find it interesting because some have 
been landlocked all their life. I’ve met people who have 
never seen the ocean.”

Born in inner-city Philadelphia into a family of eight boys 
and two girls, Greg was raised during a time when serving 
in the US Military was promoted as an honour and the 
duty of Americans.

He would shine shoes at one of the largest Navy bases in 
the United States and listen to stories of sailors who had 
just come off their ships.

At the age of 17, Greg enlisted.

“At a very young age, we never thought whether we would 
go into the military – all we thought about was which 
branch. I wanted to go into the Navy,” he says.

“From Grade 1, we were indoctrinated into honouring 
the military and knowing it’s your duty when you grow up 
to enlist in the military. That was the culture in the USA, 
especially in the 50s during the Cold War.”

Greg endured the 13 weeks of basic training in Illinois 
and then, after graduation, went to Amphibious Warfare 
Training School, where he learned to be an assault boat 
coxswain… specializing in boat operations and the strategy 
of landing troops on foreign soil, from sea.

After that, he was deployed on a Landing Ship Tank, 
starting in the Deck Department doing manual labour, 
tying knots and regular ship maintenance.

“While in deck department, I decided I wanted to work on 
the guns and I became a Gunner’s Mate. If I was going to 
war, I wanted to be the one shooting the guns. Our ship 
was assigned to guard the Panama Canal in 1965,” says 
Greg.

During that time, the United States invaded the Dominican 
Republic, landing troops on their shores and Greg earned 
his first medal during that conflict – the Armed Forces 
Expeditionary Medal.

   Photos courtesy Janene Andrews
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During his military career, he earned 12 more medals, 
including the Combat Action Ribbon, Humanitarian Service 
Medal and Navy Commendation Medal.

After that tour of duty came to an end, Greg was 
transferred to the Alaskan Aleutian Adak island where he 
served as a master at arms in the military police and was in 
charge of the armoury.

After that, Greg was sent to Vietnam in 1968 as a Gunner’s 
Mate aboard an aircraft carrier in the Gulf of Tonkin for 18 
months, operating the ship’s weapons systems.

“We were standing by to defend the ship if it was attacked. 
Nobody was stupid enough to attack an aircraft carrier. 
You’d be blown out of the water before you got close to us 
and we always had escorts with us – combat ships,” says 
Greg.

“I spent a lot of that time at sea and when I left there, 
I was assigned to another aircraft carrier, the USS 
Independence. It was stationed out of Philadelphia and 
we sailed around to San Diego. I spent four years on that 
vessel. I was a nuclear weapons technician… maintaining 
the nuclear weapons.”

From there, Greg was sent to a submarine tender – a 
repair supply ship for submarines, which would come 
alongside his vessel, allowing him to inspect the weaponry 
and warheads while his colleagues resupplied and 
maintained the sub.

In Greg’s early 30s, he was tagged as a having the 
potential to become a navy instructor, so he went to get 
his education and began instructing reservists on the 
weekends. But he missed the ocean.

“I don’t particularly like shore duty. What I was taught as 
a young sailor was that sailors belong on ships and ships 
belong at sea. Anytime they sent me on shore duty, I would 
terminate my shore duty and go back to sea,” he says.

And that he did, serving in Operation Desert Storm upon 
the USS Midway, which would be Greg’s final tour of duty.

He continued working with the military, becoming an 
Equal Opportunity Program Specialist – traveling all over 
the world to ensure incidents of racism and sexism in 
the military were investigated and that members were 
educated about issues facing diverse groups.

“We would teach military personnel about racism and 
sexism and how those attitudes would not be tolerated 
in the Navy, how to recognize them and how to report 
them. I was an advisor to the commanding officer on those 
issues,” says Greg.

The highlight of his military career, Greg recalls, was when 
his ship crossed the equator – an old rite of passage for 
many members of the Navy.

“When you cross the equator on an American military ship, 
you go through an intense initiation from a ‘polliwog’, to a 
‘shellback,’” explains Greg.

“Ships would only take the strongest and fittest men on 
board to see if they can make the tough journey across the 
equator. Now, that tradition carries forward and it’s such 
a big deal, they put it in your service record. When we 
crossed the equator, we took down the American flags and 
put up the Jolly Roger, because for those few seconds, the 
ship doesn’t belong to the United States – it belongs to us.”

In the 1970s, Greg retired from the navy and took a 
number of different civilian jobs, including a case worker 
to the department of Aid to Families with Dependent 
Children, prison security guard, taxi driver and school bus 
driver, until he had a stroke in 2015, necessitating a move 
to the Colonel Belcher.

Today, his volunteer work at the Military Museum is some 
he considers the best work he’s done since his retirement.
He volunteers twice a week and you can often see him 
passing a huge portrait painted of himself, along with a 
writeup of his long and distinguished career.

Resident profile: Greg Bell 
Continued from Page 12

Nov. 11 is Remembrance Day. Lest we forget.Nov. 11 is Remembrance Day. Lest we forget.
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In an effort to continuously improve financial 
systems used within Carewest, the iExpense project 
implementation will begin in the coming months.  

As a part of the implementation, all Carewest P-Card 
cardholders will be transitioning from BMO Spend 
Dynamics to iExpense.  This means you will no longer 
reconcile your transactions in BMO each month. BMO 
will be used for viewing transactions only.

What is it? 
iExpense is an online tool that allows users to 
submit expense claims and receipts electronically 
for both cash (out-of-pocket) expenses and P-Card 
transactions, in addition to providing managers 
access to view and approve these expense claims 
online. The process to submit a claim will be more 
efficient and allow for faster processing and payment. 
It will replace the current process of using the Excel 
workbook and paper/e-mail submission.

Who is impacted?
iExpense will be introduced across the organization 
and all Carewest staff will need to complete the 
mandatory training sessions. This includes:
• All levels of management
• Frontline staff
• Administrative support

iExpense System access will not be granted until 
training completion has been confirmed.

When should I take the training?
Non-P-Cardholders will need to take the training:
• Prior to the GO LIVE date, if they are submitting a 

claim within the month of GO LIVE; 
• Anytime after the GO LIVE date, if they are not 

submitting a claim within the month of GO LIVE. 
Please wait to complete the training until you are 
ready to submit a claim.

P-Cardholders are required to take training upon the 
advice of the P-Card Administration Team. 

All users will be notified when the courses are 
available on demand with registration through 
MyLearningLink.   

How do I get iExpense access?
Finance System Access will grant access for attendees 
with confirmed training completion automatically.

Is training support available?
Please refer to the iExpense web page on AHS Insite 
for further information and support details.

Will I still use FileMaker for calculating mileage 
claims?
Yes! FileMaker will still be used to calculate mileage.  

More information on the iExpense process will be 
provided closer to the GO LIVE date. Stay tuned for 
more to come.

     iExpense coming for managers, frontline and admin

Canada celebrates 100 years of fire safety

The slogan for October 2022 fire prevention is:
“Stay Fire Smart and Don’t Get Burned!”

Carewest is focusing on fire prevention with the following 
activities:

• Live Fire Drills at every site.
• Posters for Visibility Walls.
• In-service recordings on Careweb with special guest 

Community Safety Officer Todd Berry from the Calgary 
Fire Department.

• Posts on Carewest Facebook Page.

• You are invited to complete the word search, found in 
your Fire Prevention Month e-mail, and bring it to your 
site Educator by October 7th.  Your name will go into a 
draw to win a small prize.  

This year’s educational focus is on Roles and 
Responsibilities during a Code Red including First 
Responder, Code Red Leader, and Assigned Emergency 
Responders.  

You will have an opportunity to review each role during 
Fire Prevention Month.

We look forward to your participation in this year’s 
activities.  Thanks for keeping our client’s safe!

Terri Shaw and Jody Ireland
Education Associates
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     iExpense coming for managers, frontline and admin Speech and Hearing month observed at Fanning

May was Speech and Hearing month. To raise awareness 
about communication health, Speech-Language 
Pathologists (SLPs) in the Neuro-Rehabilitation Unit (2 East) 
at Carewest Dr. Vernon Fanning, held a few initiatives for 
staff members during the month of May. 

The focus this year was aphasia – a language disorder that 
can happen after a stroke. Aphasia can affect a person’s 
ability to speak, understand speech, read, and/or write. 

Often, SLPs are one of the few professionals who are most 
equipped to communicate with individuals with aphasia. 
However, people with aphasia often need to communicate 
with other healthcare professionals as well. 

When other professionals are not equipped with the same 
strategies, it can make communication incredibly difficult, 
and important information may get missed.

Supported Conversation for Adults with Aphasia (SCA™) is 
a program developed by the Aphasia Institute in Toronto 
that teaches communication strategies to support and 
improved conversation with a person with aphasia. 

Having professionals across multiple disciplines that are 
well-versed in SCA techniques ensures that people with 
aphasia are receiving better care, as they are given the 
opportunity to be more directly involved in their health 
care conversations.  

In order to promote use of SCA on the Neuro-rehabilitation 
unit, two workshops were held to train staff and volunteers 
in Supported Conversation techniques. 

Short weekly SCA skill refreshers were also provided, 
where the key points of Supported Conversation were 
reviewed for staff who had previously attended the 
workshop. 

Here’s what staff members had to say about them:
• “It was a good summary of things that we need to 

know about.”
• “I didn’t feel like I was bombarded with information.”
• “It was a great way to remind us of the strategies we 

can use to help communicate.”

In addition to SCA education, various other quality- 
improvement initiatives and contests were undertaken. 

Two Speech-Language Pathology students from the 
University of Alberta completed their external practicums 
in the spring. 

They were involved in developing staff education programs 
and projects, as well as training to be future SLPs.

Five new volunteers were recruited and trained to assist in 
the Speech-Language Pathology department. 

These volunteers help support speech therapy groups, 
and provide opportunities for extra practice by having 
Supported Conversations with clients with aphasia.

To encourage use of SCA across disciplines, a draw was 
held. Staff earned a ballot each time they documented 
their use of SCA with a client. Prizes were given to the 
winner of the draw and to the staff member who used SCA 
the most often.

Additionally, Julia Marshall, one of the Neuro-
Rehabilitation Social Workers, was recognized as an 
SCA “Super User” during an Alberta Health Services 
Practice Wise webinar. In this webinar, she discussed the 
importance and benefits of using SCA techniques with her 
clients.

The SLP department was thrilled by staff participation 
this year and looks forward to another great Speech and 
Hearing Month in 2023.

Sasha Pinto
Speech-Language Pathology Student
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Farewell Nicter 
 

 

What's happening around Carewest

Staff stampede BBQ at the Belcher

Staff at Carewest Colonel Belcher stay hydrated and fed at the Stampede BBQ.                   Photo courtesy Leah Adviento

Remembering Arnie Chamberlain
Staff and residents at Carewest Dr. 
Vernon Fanning gathered to pay tribute 
to Carewest Chaplain Arnie Chamberlain, 
who passed away January 2021. 

Arnie was a valuable member of the 
Carewest team for 20 years and was well 
known across the organization for his 
boisterous laugh and endless smile that 
brought joy to many. 

The service at the Fanning Centre involved 
a song tribute led by Recreation Therapist 
Judy Dravucz, a poetry reading from 
resident Terena Denham and reflections 
on the significance of the ornamental pear 
tree, as was planted in tribute to Arnie in 
the gardens outside the Fanning Centre.



Carewrite, Fall 2022 Issue I    Page 17     

Farewell Nicter 
 

 

What's happening around Carewest

For the National Day for Truth and Reconciliation, Clarence White Man Left, resident at Carewest Dr. Vernon Fanning, 
shared insights into his culture as he talks about Smudging. The National Day for Truth and Reconciliation is an 
opportunity for Canadians to recognize and commemorate the tragic history and ongoing legacy of residential schools, 
and to honour their survivors, their families and communities. Click here to see Clarence’s video. 

Lesley Myles, Director of Operations – Fanning, Nickle House, 
and Central Services said farewell to friends and colleagues after 
accepting the position of Executive Director, Seniors, Palliative and 
Continuing Care, with the Calgary Zone, AHS. 

Lesley will maintain a close partnership with Carewest as she leads 
this large and diverse portfolio in AHS.

Lesley started with Carewest in 2016, leading multiple sites and 
programs over the years as well as taking on the Co-COO role 
during the pandemic. 

Her passion for keeping clients, residents, and families at the 
center of the work, along with her strong collaboration skills and 
dedication to the mission, vision, and values of Carewest has 
helped moved programs and services across Carewest forward a 
strong and positive way.

All the best in your new role Lesley, and thank you for your 
tremendous contributions to Carewest residents, clients and 
families, while supporting and mentoring staff, physicians, 
volunteers, and leaders across Carewest.

                 

Farewell Lesley
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5 Years
Rupi Ulch

Laly Mathew
Daniel Wong

Donna Tymchuk
Aiza Dieparine
Melissa Hurd

Liza Holly
Natashya Sherbot-Stronach

Chinwe Onwughalu
Sherry McGuire

Omotayo Faosat Tella
Loretta Ephraim-Adu

Ramila Manandhar Chaulagain
Olga Gusser

Heeyeon Nicole Lim

Kristen Riffel
Harmanjeet Minhas
Tifay Mohammed
Meagan Parsons

Yvette Marie Jarvis
Muna Hashi

Ann-Marie Petersen
Lilyvel Caballero

Severino Candaza
Nicole Valerie Perez
Cameron Pickering

Amanda Curzon
Primrose Omapas
Maria Trina Checa
Michelle Demers

August, September and October’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 30 years.  

Thank you for your service, commitment and dedication!  

Service Awards 

10 Years 
Edelyn Gabayne

Gurpreet Gill
Thristian Mandal

Oluwakemi Adeyemi
Annabell Javier

Julie Munch
Carleen Campbell

Jean-Roch Mathieu
Renee Drummond

France Vos
Zohreh Hedayati

Victoria Onasanya
Christina Williams

Jennifer Brown
Olaronke Tayese
Roland Maranan

Jenalyn Cuevas
Norman Nisperos
Frances Cayabyab

Jiandong Zhang
Shuguang Wen

Shabnam Sharma
Zulikha Morady
Deliah Timbol
Mei Fun Law
Helen Baily

Diana Loriene Labastida
Jing Li

Rowena Hidalgo Bathan
Heather Nowatzki

Inderjit Sidhu
Vanie Domingo
Allison Durbano

15 Years 
Kathryn Daniels

Karen Barker
Ana Rigor

Zofia Gorska
Agripina Mistica
Shirley Agbayani

Lailyn Arjona
Raeleen Elizabeth Soltys

Jessica Stewart
Samara Sinclair

Ngozi Atuh

Carmen Carian
Francisca Esilen
Geetika Kubavat

Grace Timan
Anna Silva

Wendy Angstadt
Judy Everson

Maria Cristina Dulay
Michelle Pratt
Diolita Rodwell

Concepcion Piad

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

25 Years
Ana Soto

Lynle Piega
Claire Dion

Cleopatra Palisoc

Jasmin Tiwana
Marcio Merida

Sarah Wong

20 Years
Mary Salazar

Pilar Pedersen
Tae Cho

Drima Mehta

Philemon Bizimana
Millicent Sinkala

Luke Anacker

30 Years
Maxine Richard

Barbara Michaluk
Somaya Hafez
Henny Lukman
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Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Beliefs
Belonging

Bias
Caring

Celebrate
Community

Diversity
Equity

Healing
History

Inclusion
Kindness

Labels
Prejudice

Reconciliation
Respect

Stereotype
Truth

Word Search 
Diversity, Equity and Inclusion

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

In an attempt to realize cost savings 
and be a little more environmentally 
friendly, Carewest electronic 
letterhead was created and posted to 
Careweb for staff to use.
Staff will no longer need to order 
letterhead from DATA. This particular 
form number will be discontinued.
Letterhead will now be available 
from the Communications page on 
Careweb. The link to the letterhead 
page is in the right-hand widget area, 
third item from the top. 

Electronic 
letterhead 
now 
available 
for all 
Carewest 
staff to 
use.

Carewest C3 Beddington Team Coordinator Gwenda 
Chan took part in this year’s Stampede parade marching 
with the University of Calgary

Photo courtesy Tuija Dragoescu
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 587-794-4438 Fax: 403-943-8122
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted
All individuals appearing in this publication have consented to participate.Carewrite

A Remax hot air balloon glides silently through the early morning sky above Carewest Glenmore Park.
Photo courtesy Alissa Paley

Hot air balloon over Glenmore Park


