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Emily Dukeshire, Recreation Therapist at Carewest Rouleau Manor, peeks out from behind resident George Robert Webber, 
member of the Shutterbug Club at the care centre Carewest Recreation Therapists Emily Dukeshire, Charlotte Jordan 
and Rachelle Forster gained a bit of recognition on a national level when they presented about some of their innovative 
programs at the Canadian Therapeutic Recreation Association 25th annual conference, May 11-13. 
See full story on Pg. 4.             Photo by Samara Sinclair
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Staff survey results     and Carewest Staff Appreciation Week

This year, I had the pleasure 
of enjoying my first Staff 
Appreciation Week at 
Carewest.

Since I joined Carewest at 
the beginning of April, I’ve 
witnessed an enduring culture 
of kindness and caring that 
seemed to be evident to 
everyone who, like myself, was 
experiencing Carewest for the 
first time.

This included people coming to our organization to 
complete audits or accreditation – many commented how 
they felt welcomed and that the Carewest culture stands 
out among other organizations they have surveyed as 
being very respectful and caring, putting clients first.

Also apparent was that, during the pandemic, staff at 
Carewest have continued the challenging and important 
work of keeping residents and clients safe and healthy. 

What was really remarkable to me, is that even in the 
midst of it, I could see everyone’s dedication to continuous 
improvement and helping each other do our best to deliver 
high-quality care and services.

In doing that meaningful and significant work, I know staff 
have faced their own challenges and unique experiences 
during this pandemic.

We were grateful that 23.3% of our staff took the time 
to answer some questions about those experiences and 
provide feedback through the pandemic on our 2022 Staff 
Experience Survey. 

I received this year’s Staff Experience Survey results and 
wanted to touch on a few key highlights.

This year was a little different – from February 7 to March 
15, 2022, we asked our staff to answer the Guarding Minds 
at Work Survey (GMAW) – a standard Canadian survey on 
psychological health and safety that looks at all related 
areas that affect staff wellbeing, including leadership, 
balance, organizational culture, growth and development, 
physical safety and psychological support.   

We received the survey results and here is some of the 
data we received. 
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Staff survey results     and Carewest Staff Appreciation Week

Carewest excelled in the area of Engagement and we were 
in the 90th percentile at all the sites. Our staff are willing 
to go the extra mile because they are committed to the 
success of the organization, the success of their team and 
are proud of the work they do. 

This result is reflection of everyone’s commitment and 
dedication – and we are grateful for your efforts. The last 
few years have not been easy but our staff have risen to 
the challenge and it is very evident in this survey result and 
in our other organizational metrics. Thank you!

Some of the areas that were flagged for further focus 
include Psychological Protection, Civility & Respect and 
Recognition & Reward. And of course, as it is everywhere 
in health care, Balance and Workload Management are 
also concerns. 

After two years of a global pandemic affecting our work 
and personal lives, it is no surprise that the staff who 
responded to the survey are telling us they are stretched, 
emotionally and physically. We see how hard everyone is 
working in supporting each other and our residents and 
clients. 

One of the first steps we will take is to share and use 
resources by Guarding Minds at Work for our staff. 
These resources are designed to help assess and address 
psychological health and safety in the workplace.

Further, our leadership teams are reviewing and analyzing 
the data to create and implement an action plan that 
addresses some of these priority areas, including how to 
best involve staff with this work. More to come on this.

Thank you to the 642 staff who took the time to respond to 
this year’s survey. We are doing well as an organization but 
there is always room for improvement. Your feedback will 
help us inform improvements to make Carewest an even 
better place to work. 

While I know that Staff Appreciation Week is now behind 
us, I want to reiterate, on behalf of senior leadership and 
the Carewest Board, how much we appreciate everything 
you’ve done to care for our residents and clients over what 
must have been an extremely challenging 2.5 years. 

I feel honoured to be part of an organization whose vision 
is to be leaders in exceptional care, supporting those who 
need us most. 

Happy 
Stampede Week 
to all Carewest 
staff, 
residents, 
clients and 
families!
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Carewest Recreation Therapists share innovation

Carewest Recreation Therapists Emily Dukeshire, Charlotte Jordan and Rachelle Forster gained a bit of recognition on a 
national level when they presented about some of their innovative programs at the Canadian Therapeutic Recreation 
Association 25th annual conference, May 11-13.

This year’s conference theme was Transition and Transformation to highlight how Recreation Therapists were called 
upon to be more creative and innovative than ever before, during the pandemic by adapting to online program delivery, 
providing resources and supports for home-based leisure pursuits and supporting mental health and isolation. Emily 
presented on the Shutterbug Club at Carewest Rouleau Manor, where residents from the complex mental health/
harm reduction program benefit from improved mental health and socialization, by being supported in the hobby of 
photography.

Charlotte and Rachelle presented on the Sound Off Headphone program they run for residents at Carewest Garrison 
Green where they utilize headphones during a guided imagery program for EQuaL residents most isolated due to 
COVID-19 and a ‘moovin and groovin’ dance program with a playlist of favourite songs for people living with dementia 
who demonstrate responsive behaviours.

Photos: Resident Kerry Falkenberg relaxes using guided imagery delivered through wireless headphones as part of 
the Sound Off Headphones program at Garrison Green (left). Recreation Therapy student Mursal Rizaey dances with 
resident Des Haughey in the Sound Off Headphones program at Garrison Green (centre). Emily Dukeshire, Recreation 
Therapist at Carewest Rouleau Manor, peeks out from behind resident George Robert Webber, member of the 
Shutterbug Club at the care centre (right).                    Photos by Samara Sinclair and courtesy Rachelle Forster

Donor brings sweet treats to the Colonel Belcher
In honour of the Queen’s Jubilee, 
community donor Ken Duff surprised 
residents at Carewest Colonel Belcher 
with a sweet donation - decorated 
cakes for residents to enjoy. 
There was enough cake for each 
resident in the care centre to enjoy a 
piece. 
Thank you Ken for your generous and 
sweet donation!

Photos courtesy Janene Andrews
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Influenza scheduleUnconscious bias affects us all
How many times have you 
looked at someone and said to 
yourself, “That person is odd” 
just based on what you see 
and believe about how they 
look? Most people do, and it 
comes from far back in history 
when we needed to know who 
was a friend or who might 
hurt us just by being able to 
label them quickly. These labels helped to put people and 
things into groups of ‘good’ and ‘bad’ so we could fight or 
run as needed. We do this today but, with our world being 
so connected socially and at work, we need to understand 
labeling people stops us from truly knowing others and 
all they can offer. Labeling allows a strong foundation of 
stereotyping, prejudice and, ultimately, discrimination, 
which can hurt your social or work groups.

We need to know what a stereotype is and how it starts. 
It is a belief or misleading truth about a person or group 
which does not consider people’s differences. Good or bad 
stereotypes are made by social and mass media and by what 
parents, coworkers, and the world say about a group of 
people. How many times have you seen a group of teenagers 
at the mall and thought, “They are going to be loud and 
rude”? You have just labeled a whole group without knowing 
each of them or the group as a whole.  

Stereotyping can lead to prejudice, which is almost always 
a bad opinion or attitude about a group or its individual 
members. This is brought about by ignorance, fear, or 
hatred to those different than ‘us’ and is typically learned in 
childhood from our own family without us. These biases are 
difficult to change and we look for any story which allows us 
to continue to believe what we learned is ‘right’ and even 
ignore stories where it shows that group differently.

 Social and mass media helps us to keep our prejudices as 
they use our own prejudices to paint pictures when telling 
stories. The media reports the group of teenagers were 
hanging around the mall and got into trouble reinforces our 
stereotype and prejudices against that group and allows 
us to be ‘right’ in our beliefs even if there are other stories 
where groups of teenagers are completely different. 

The media story plays on our emotions and makes those 
emotions more acute for us which gives us the feeling of 
being right about our stereotype. Think back to how we 
used to label things in the far past either good or bad which 
allowed us to be safe.

Social and mass media are telling 
us what we, and our family, have 
always believed – that this group 
is bad for us. 
Stereotyping and prejudice can 
then become discrimination 
where we treat people unequally 
because of what group they are 
in. This can be seen in our use 
of slights to even hate crimes. 

Think about a person who is hiring. They have stereotyped 
(labeled) and have prejudices (biases) against teenagers 
which can lead to discrimination in hiring a member of this 
group since they would believe all teenagers are loud and 
rude.

Even if they work to not be, these hidden biases can come 
up again especially when a person’s efforts to control 
them lessens because of stress, distraction, relaxation or 
competition. Hidden biases are not something you think 
about but something which guides you in the back of your 
mind to a decision. What if the teenager is one of two 
people looking for work? The manager may choose to act 
on their long-held beliefs, even without specifically thinking 
about it, and hire someone who is just like them instead of 
the teenager. But what can we do to stop stereotypes and 
prejudice from leading us to discrimination and harming our 
social and work groups? 

You can help yourself by admitting these attitudes and 
beliefs are yours but you want to grow beyond what you 
learned in childhood in order to treat every person you 
meet better. These hidden biases and attitudes may be 
able to change if you know what they are! This way you can 
stop your stereotyping and prejudices before they become 
discrimination. 

To do this, there are Implicit Association Tests (Implicit Bias 
Tests) which can help you understand yourself and your 
hidden beliefs and attitudes on age, gender, sexuality, race, 
religion, and disability through simple, timed questions. You 
can use this to help you reflect about where they started, 
how they make us act, and what do we want to do about 
them. The tests may be uncomfortable since you may “feel” 
your hidden prejudices while answering the questions. But 
only from a place of discomfort can we grow. 

As we become aware of the hidden parts of ourselves, which 
do not meet the values we hold as people and members of 
the Carewest community, we can change and embrace the 
values we know we want for ourselves and others.
Source: learningforjustice.org

https://implicit.harvard.edu/implicit/canada/takeatest.html
https://implicit.harvard.edu/implicit/canada/takeatest.html
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Volunteer photographer at Garrison

Carewest Garrison Green residents Diana Van Geffen, left, Heather Graham and Joy Greening pose with professional 
photographer Steven Yang, back, who donated his time and talents for a full day, taking fashion portraits of residents at 
the care centre. 
We were so lucky to have a professional photographer for our 2nd floor residents, who volunteered six hours of his time, 
taking photos of the residents. 
Our residents were so pleased and happy to have personal picture done by a professional.  
                                                                                                                    Photos courtesy Vanessa Wang

The 2022 Annually Required Learning (ARL) modules are 
now available to staff on MyLearningLink (MLL), despite 
some delays. These modules must be completed by all 
Carewest staff by December 15, 2022. 

Select occupations must also complete additional modules. 
The first group of these occupation-specific modules went 
up June 16, 2022 and the last group will become available 
as of July 04, 2022. 

Some of these modules (higher-risk topics) must be 
completed annually, however, many of them will only need 
to be done every two years. 

It is important for staff to read the course description 
before actually registering to take the course in order to 
avoid taking unnecessary courses. 

This year, there are 11 topics for all staff to complete, with 
“Violence and Harassment” added as a new module. 

To access these courses, sign onto MLL, go to Required 
Courses, then Carewest. You will then see these courses 
listed under Required Learning – All Staff. 

The list of All Staff 
Annually Required 
Learnings includes:
• Abdominal and Chest 

Thrusts
• Confidentiality 

(includes HIA and 
FOIPP also)

• Conflict of Interest
• Emergency Codes 

(includes pandemic 
preparedness and 
business continuity)

• Incident Reporting
• Infection Prevention 

and Control
• Protection for Persons in Care (PPCA)
• Public Interest Disclosure Act (PIDA)
• Staff Safety
• Violence and Harassment
• WHMIS

For any questions related to these modules, please email 
Cal.Carewest.EducationInquiries@albertahealthservices.ca

Annually required learnings for all staff
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New Rover let Momentum come over

Carewest Signal Pointe and Carewest Royal Park have been 
chosen for a pilot project to integrate call alert-system 
(Momentum) and Connect Care hardware into one, easy-
to-use device.

Carewest was recently informed by Momentum that our 
supplier will be discontinuing the pagers staff currently use 
and Carewest’s replacement supply will run out in the next 
6-12 months.

“We have been looking for options and have worked 
on this pilot with AHS to address this issue. Carewest 
and Alberta Health Services (AHS) IT Connect Care are 
collaborating on a pilot project to install the Momentum 
Call Alert System software on the Connect Care Mobile 
Devices (rovers), to replace the discontinued pagers 
at Signal Pointe and Royal Park,” says Jeanine Kimura, 
Director of Quality & Performance and chair of the 
Carewest IT Steering Committee.

“It’s also important to AHS, as it is testing third-party 
vendor software on the Connect Care Rovers, a feature 
that Connect Care users have been requesting since 
Launch 1.”

The Connect Care Rovers are iPhones and the plan is to 
install Momentum software directly on them, so that staff 
only need to carry one device with them when Connect 
Care is implemented at Carewest in 2024.

“The ability to install the Momentum software directly 

on the Rovers has the potential to limit the number of 
devices front-line care staff will be required to carry while 
providing care, as both systems would be on one mobile 
device,” says Debbie Chaisson, Corporate Coordinator.

“Signal Pointe and Royal Park were chosen for the pilot 
project due to their smaller size, and because the Connect 
Care WiFi at those sites has been installed, as the Rovers 
are dependent on WiFi readiness. An additional benefit is 
that staff will have the opportunity to get familiar with the 
new device prior to Connect Care coming to us, and thus 
reducing the learning curve.”

Currently, seven sites rely on the Momentum system 
and need to either upgrade the pagers, or look for an 
alternative solution that is ideally more effective. 

If the pilot is successful, the devices will remain in place at 
the pilot sites. However, there is no guarantee by AHS of 
extending the pilot project to the remaining Carewest sites 
prior to  the implementation of Connect Care at this time.

If this does not occur, Carewest may need to invest in a 
temporary solution at the non-pilot sites, but will continue 
to advocate for full implementation, if successful.

Staff training will be included in the pilot project and 
provided by Momentum virtually, with the support of 
Carewest Education Services. Carewest has permission to 
record the sessions for future use.

Proposed to the Carewest Executive Leadership 
Committee, the pilot project was given approval to move 
forward, which began May 2022.

Carewest’s Employee and Family Assistance Plan (EFAP)
provider, Homewood, has launched their new Pathfinder 
service to assist employees in navigating their service 
recommendations.

Homewood Health is a CONFIDENTIAL, contracted EFAP 
provider with qualified psychologists and counselors who 
are experienced in dealing with psychological and health 
issues. Homewood Pathfinder is accessible through their 
website Homeweb and requires an invitation code to join. 

Even if you have previously utilized Homewood in the 
past, you must re-create your account using this special 
invitation code. 

This code is available on Careweb.
To sign on, visit homeweb.ca and click on Sign Up:

• Do a search for Carewest and select the appropriate 
link when it pops up.

• Enter in the invitation code: C14721
• Create your account by filling out their form and 

selecting a password.
• To finalize, you must confirm the account by clicking 

on the CONFIRM link in the confirmation e-mail they 
will send to the e-mail address you provide.

Once your account is created, you can sign on and access 
Pathfinder to browse tools and resources. 

Carewest invitation code released for EFAP
Samara Sinclair
Manager, Communications & Marketing

Samara Sinclair
Manager, Communications & Marketing
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Psychological heath the focus of TREC project

The effects of stress on the body 
present in very diverse and wide-
ranging ways. 

Repeated or long-term stress can 
begin taking its toll on the body if 
left unchecked and symptoms of 
stress could include headaches, 
weight loss/gain, lower resilience, 
behavioural issues, high blood 
pressure, trouble sleeping, anxiety 
and muscle pain, among many 
others.

Health care staff who have worked 
through the pandemic have been 
exposed to repeated stressors and 
after more than two years, many are 
feeling the effects of stress.

Staff at Carewest Rouleau Manor 
have partnered with TREC 
(Translating Research in Elder Care) to combat the effects 
of stress

By participating in a research project that uses heart rate 
monitors and an app to collect data on the effects that 
coherent breathing, reflective journaling and education/
awareness have on the body, staff at Rouleau are better 
equipped to help their body deal with stress.

Client Service Manager Cathy Renkas says the goal of this 
project is to empower care staff with tools to navigate 
stress in the workplace and many staff jumped at the 
chance to be involved.

“Staff at Rouleau Manor work with challenging complex 
mental health populations. It’s not as physically taxing, 
as our residents are young and mobile, but from an 
emotional standpoint in how we optimize relationships 
with our clients, it’s taxing,” says Cathy.

“We don’t have control over our work environment but 
what we can control is how we respond to that. Can an 
increased level of awareness and knowledge and increased 
use of strategies, that are simple to do every day, help 
combat the increased effects of stress? What can we take 
ownership within ourselves to make us more resilient?”

The control group of 30 staff 
embarked upon the three-month 
study in mid-April and after 
educating themselves about stress, 
its effects on the body and some 
techniques that could help mitigate 
stress, the group began putting what 
they learned into practice.

That practice includes being mindful, 
reflective journaling and coherent 
breathing, which consciously slows 
the breath rate, heart rate and other 
nervous system responses in unison. 
The use of a heart-rate monitor and 
accompanying app helps record 
data about the effects of coherent 
breathing on the body and that data 
is compiled and collected by TREC.

“You have the heart monitor, 
which not only measures you heart 
rate, but how does your heart rate 
coincide with the breathing you’re 
doing? You learn to calm your heart, 
your thoughts, your breathing into 

a slow, easy flow,” says Cathy, adding she has seen and 
experienced the effects herself.

“I’m post surgery and my body has gone through a 
big journey in learning how to digest food. One of the 
positives of coherent breathing for me is better digestion. 
It’s helping calm my stomach down.”

Cathy is looking forward to seeing the results in the report 
after the study, however she can already see the results in 
her staff and even in some of the residents at Rouleau.

“Spring is a tough time at a complex mental health site. 
When the days start getting longer and people start 
spending time outside, people have an abundance of 
energy. But I see a difference in the staff doing the TREC 
study versus the staff who are not. I’m hoping other staff 
start asking questions about what their colleagues are 
doing differently,” she says.

“The residents were even expressing gratitude for what 
the staff do for them. We don’t usually see that. This isn’t a 
population that tends to express themselves that way. Is it 
related to TREC? My belief is that if you’re able to express 
a calm and engaged posture to a resident, you’re more 
inclined to get stable behaviours back.”

Samara Sinclair
Manager, Communications & 
Marketing

Margaret Finley, HCA at Carewest Rouleau 
Manor, practices some coherent breath-
ing with the heart rate monitor and app.

Photo by Samara Sinclair
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Psychological heath the focus of TREC project Pro-attention program improves mental health

A specialty program that focused on the tie between 
mental health and meaningful activities for residents is 
coming to an end at Carewest Signal Pointe but some of 
the staff are working behind the scenes to keep it alive.

A site-wide pro-attention program, funded by NorQuest 
College, collected data on how additional mental health 
support at the care centre and the use of small-group 
activities, affected the mood, behaviour and overall mental 
health of the residents. 

Co-founders of the program, Brianna Spulnick, Mental 
Health Support Worker, and Raeleen Soltys, Social Worker, 
submitted a proposal to Norquest College, resulting in a 
three-month grant supporting the pro-attention study. 

The grant provided funds for an additional 0.5 FTE Mental 
Health Support Worker, as well as program supplies 
needed to facilitate the activities. 

Program activities and additional one-to-one support for 
behaviour management were facilitated by Brianna, Nelma 
Davis, and Fahima Yusuf, Mental Health Support Workers, 
supporting the mental health needs identified by the 
residents themselves.

“We completed a participant activity survey before we 
started planning activities to see what the residents were 
interested in,” says Brianna, adding they were hearing 
from residents that they lacked purposeful and meaningful 
activities at the site. 

“Lack of purposeful activities appeared to be affecting their 
overall mood and mental well-being.”

The pro-attention programming, which began in February 
in Houses 2, 3 and 5, was heavily informed by the residents 
and began with three activities per house, per week.

It focused on small-group activity as well as one-to-one 
support, that allowed the flexibility to meet the changing 
needs of residents in the moment.

Residents were asked to fill out pre- and post-activity 
mood assessment surveys and a feedback form, and 
facilitators completed a reflection form, all of which 
formed the basis of the data back to NorQuest College.

Raeleen Soltys, Social Worker at Signal Pointe, says the 
program was a huge success.

“It’s an opportunity for the mental health support 
workers to engage in the residents’ own houses in their 
comfort zones, respecting their stories and experiences. 
We incorporated trauma-informed care into our 
programming,” she says.

“It’s amazing how much one-on-one support we’ve been 
able to provide for residents as well. The feedback forms 
we get are amazing. The residents can be so insightful.”

Now that the program has come to an end, Raeleen and 
Brianna are working on a proposal for NorQuest College, 
in the hopes of additional funding to extend the life of the 
program. 

They are also hoping other Carewest sites take notice and 
look at implementing the program on their own complex 
mental health units, using the toolkit they developed. 

“The long-term goal is to advocate for additional mental 
health support within the mental health program. This is 
providing meaning and purpose for residents, so we can’t 
just end the program – it would leave such a void,” says 
Raeleen.

“Instead of a resident not being included in an activity if 
they are agitated or having a challenging day, they can 
receive support during the activity from the facilitator and 
group members. It’s been extremely beneficial to their 
overall mental health and well-being.”

If you want more information about this program, you can 
e-mail raeleen.soltys@ahs.ca or brianna spulnick@ahs.ca

Samara Sinclair
Manager, Communications & Marketing

Mental Health Support Workers Brianna Splunick and 
Nelma Davis facilitate activities for residents in the pro-
attention program at Carewest Signal Pointe. Penny 
Thompson, Lorraine Webster and Catherine Malcolm 
enjoy some painting time as part of the day’s activity.

Photo by Samara Sinclair
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Samara Sinclair 
Manager, Communications & Marketing

When I came to Canada, I 
realized it was not equality. I 
came here and learned what 
equality really means. 

““Employee profile  
Naliya Mohebati
Registered Nurse
Carewest Royal Park

Continued on Page 11

The burden of inequality, both in race and in gender, only 
became apparent to Naliya Mohebati after she moved to 
Canada from the United Arab Emirates (UAE).

The RN at Carewest Royal Park says life was very different 
growing up in the middle eastern country.

Those without citizenship were often paid as little as half 
of the wages made by their locally born colleagues for the 
same work.  

“Although I was born and raised in UAE, I am originally 
Iranian, and citizenship was and is still is a big deal in UAE,” 
says Naliya.

These were some of the conditions under which Naliya’s 
family lived, during which time her father went to work as a 
machine operator at a factory and her mom stayed at home 
to raise the three sisters.

Naliya came to Canada when she was 28 years old, and was 
shocked to learn that everyone had equal rights, regardless 
of their immigration status.

“It was total culture shock. I thought it was normal because 
I lived in a culture where I thought it was equal. When I 
came to Canada, I realized it was not equality. It was wrong. 
I came here and learned what equality really means,” says 
Naliya.

Despite this, Naliya says her childhood was peaceful and 
full of love and her parents worked hard to give her and her 
sisters every opportunity.

She studied at an Arabic school and later, decided to take 
nursing – encouraged by the offer of a government subsidy 
that paid for most of her education.

“Back then, not a lot of the UAE citizens were nurses and 
if they were, they were offered office work. Treating males 
and working the night shift wasn’t acceptable to them,” says 
Naliya, adding she graduated in 2000 after three years with 
a diploma in nursing.

“I began working in the same hospital I was born. First, I 
worked on the psychiatric unit, but I felt it wasn’t for me. 
I was affected emotionally and couldn’t disconnect from 
my work after I got home. Then I applied to the post-natal 
unit, which was a nice place to work. It was a happier 
environment. But after a while, I wanted something more 
challenging.”

Naliya began working on the intensive-care unit but 
switched to the neonatal intensive-care unit after she 
became pregnant.

Naliya gave birth to her first son in UAE and managed to 
take 60 days off – combining her personal vacation time 
with the 45 days allotted to non-citizen women of the 
country for maternity leave.

Photo by Samara Sinclair



Carewrite, Summer 2022 Issue I    Page 11     

When she went back to work, she noticed that Canada had 
begun recruiting for nurses in the UAE and Naliya jumped 
at the chance to start a new life for her and her family.

“I came to Canada for a better life and better future for my 
kids. Because deep down, I wasn’t very happy with the way 
my life was,” she says.

After completing all the necessary paperwork and a wait 
of a few months, Naliya was given the green light to come 
to Canada and work for the then-named Calgary Health 
Region.

“I had to go through the Bridge to Canadian Nursing 
program with Mount Royal College. It was a bit hard, and 
I was expecting I would start working right away and I 
couldn’t,” says Naliya.

“I was hired as a unit clerk at Foothills, working full-time 
and going through this course.”

During that time, Naliya became pregnant again and 
applied for and passed the Canadian Registered Nurse 
Exam while breastfeeding her new baby boy.

After passing her exam, Naliya began working as an RN at 
Foothills and did that for a few years. She worked in the 
NICU then worked as an RN with a staffing agency and 
later working at the Deer Valley Medical Clinic, doing the 
evening shift.

When the pandemic hit, Naliya was let go from the clinic 
after they reduced their services and she decided to take 
her life in a different direction.

“When I had to leave the work at Deer Valley Medical 
clinic, I was very upset. I was thinking it was unfair. I 
needed to do something to improve my mental and 
physical health. I applied to the Alberta Yoga College and 
became a certified yoga teacher. I became really interested 
in yoga and meditation,” says Naliya, adding she was 
already working part-time as a certified spin instructor at 
Gymvmt Fitness Club.

“From there, I applied to the Mindfulness Base Teaching 
and Learning program (MBTL) through University of Fraser 
Valley. It is one of the first of its kind in North America. 
After the certification, I will be a professional mindfulness 
leader. It’s for promoting wellbeing, managing chronic 
illnesses as well as stress reduction.”

Those who can benefit include the residents at Carewest 
Royal Park and her colleagues, for whom Naliya hosts a 
yoga and mindful movement session during the mornings 
she is on duty.

She is also designing a pilot study for stress reduction 
for health care providers, especially after the pandemic, 
entitled When the Body Says No – a title she borrowed 
from one of her favourite authors, Gabor Mate.

She has only been at Royal Park for two years but says she 
really enjoys the work.

“I honestly love it. It’s a fun place to work. I am lucky to 
have a supportive manager and I like working with the staff 
– they all work hand-in-hand. Some have been there for 
20-25 years. They are a great help and support the nurses 
a lot,” she says.

In Naliya’s spare time, she enjoys yoga, meditation, 
cycling, walking, cooking and incorporating mindfulness in 
everything she does.

Employee profile: Nalyia Mohebati
Continued from Page 10

Winners of Chocolate for Boosters contest
Thank you to everyone who took the time to receive their 
third dose booster of COVID-19 vaccine and who submitted 
their proof to Carewest Employee Health & Safety.

One lucky person from each site who submitted their proof 
of third dose boosters won a 100-piece bag of delicious 
Lindt chocolate.

Congratulations to the following winners of our Chocolate 
for Boosters contest:
Carewest Dr. Vernon Fanning: Rajinder Garha
Carewest Colonel Belcher: Edarlina Lagang
Carewest Garrison Green: Jacquie Smith

Carewest Glenmore Park: Meghan Kubsch
Carewest George Boyack: Aurea Lantano
Carewest Sarcee: Laurel Ross
Carewest Rouleau Manor: Seynabou Diop
Carewest Royal Park: Patricia Fink
Carewest Signal Pointe: Milagros Dar
Carewest Nickle House: Eleanor Sito Sanchez
Carewest C3 Beddington: Sandra Mooney
Carewest OSI Clinic: Stormy Marshall
Carewest Administration: Jennifer Craddock

Being immunized with three doses will protect yourself, 
those you care for, your family and the community.
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Samara Sinclair 
Manager, Communications & Marketing

Resident profile
Beverly Pottle
Carewest Sarcee

““ I always wanted to publish a 
cookbook of my own. It took me 
a year and I published 500 books 

and sold them for $10 each.

Beverly Pottle, resident at Carewest Sarcee, felt very at 
home in the classroom, and spent her career teaching at a 
small-town school.

Today, at the age of 94, Beverly looks back upon her time 
as a teacher with fondness and recounts several memories 
from the classroom.

“A little boy named Brian had something behind his back 
and he had such a nice smile on his face and he came over 
and gave me a dandelion. I still can see the smile on his 
face. I had a vase and I put the dandelion in the vase on my 
desk and he was so happy,” says Beverly.

“Those were my good days. I really enjoyed my work. I was 
firm to begin with. I had about 15-18 kids and at first they 
didn’t like me and after a while they’d say, ‘Mrs. Pottle… 
we like you now’. I used to get up at 5 a.m. and bake 
muffins and bring them to school and at first break. They 
looked forward to it.”

Born and raised in Buchanan Sask., Beverly said her 
childhood was a happy one. Although she was raised 
alongside eight other brothers and sisters through the 
Great Depression, she said her family didn’t want for 
anything because they grew their own fruit and vegetables 
so they always had food on the table.

Beverly enrolled in a high school in Elfros – one hour’s 
drive east of her home town. She stayed in a dorm at the 
school and, to this day, cannot eat stew, as the cook would 
make and reheat it often.

After high school, Beverly wanted to become a teacher, so 
her parents pooled their resources and enrolled her in a 
teacher’s college in Winnipeg.

“I spent two years there and it was the best time of my life. 
I had two roommates and we got along perfectly. Then I 
had to teach in Manitoba for at least two years to get my 
certificate,” says Beverly, which she did, at a small country 
school, and boarded with a couple on their farm.

It was out there she bought her first car with help from her 
brother and learned to drive with help from the couple she 
boarded with.

“I started driving to school. I remember the people in 
the neighbourhood would move over completely off the 
highway to make room for me because I was a new driver, 
and they would laugh at their joke,” says Beverly.

After her two years in Manitoba, Beverly bounced around 
to a few different schools in Kirkland Lake and Windsor, 
Ont., to be closer to her brother and sister. But when a 
friend asked her to come out to Alberta at a school in 
Daysland, she thought, “Why not?”.

Shortly after Beverly moved, so did her friend, leaving her 
alone in Daysland with a classroom of 34 students.

    Photo by Samara Sinclair
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It wasn’t long after that Beverly’s boyfriend moved to 
Daysland, from Saskatchewan, to be with her and then the 
couple decided they needed a change.

Beverly and her soon-to-be husband, put down their roots 
in Strome, Alta., and that’s where she spent the remainder 
of her career – teaching for 27 years in the same school, 
teaching the same grade and retiring at the age of 60.

“At that time they were encouraging older teachers to 
retire to make room for the new ones so we were given 
$10,000 to retire. I knew exactly what I was going to do. I 
always wanted to publish a cookbook of my own. It took 
me a year and I published 500 books and sold them for $10 
each. The drugstore sold some and some neighourhood 
places sold some and the parents of my students bought a 
lot for gifts,” says Beverly.

“In the meantime, some of the mothers asked me if I 
would help tutor some of the kids after school, which I did 
for quite a few years.”

Beverly and Gordon had a daughter of their own, who 
went on to give them two grandchildren and three great-
grandchildren.

During her retirement, Beverly enjoyed spending time 
with them, watching them grow up and chronicling their 
development and growth in a book which she later gave 
them as gifts.

Gordon loved to garden and would often guard his outdoor 
work of art passionately.

“He had two lots. You should have seen the flowers that 
he grew. Raspberries and apples – we used to pick them in 
pailfuls. One day, between him and me, we made 34 apple 
pies. I couldn’t keep up with the yard. He loved the yard 
and didn’t want anyone to touch anything,” says Beverly.

“I loved to bake. I baked all kinds of things. At 
Christmastime, I used to make up plates and Gordon would 
deliver them to people living by themselves who were 
lonely.”

After her husband passed away, Beverly lived alone in 
their home for a year, finding it difficult to move on. But 
eventually, she did and moved into an independent living 
complex in Daysland, where she lived for many years.

About 10 years ago, when Beverly was 84, her daughter 
insisted she move closer to the family, who lived in Calgary 
and she secured a spot for her mom at Carewest Sarcee.

Moving into a shared room in long-term care was a shock 
for Beverly, who was used to having a place to herself.

“Between my daughter and granddaughters, they took 
turns to stay with me in the evening for about two months 
until I got used to it. Finally the staff found an opening in 
a private room and I took it right then and there,” says 
Beverly.

The pandemic has been very challenging for Beverly, who 
practiced as much caution as possible. For six straight 
weeks, she did not see her family, except for visits through 
the windows and tried whenever possible to dine alone.

Despite the solitude, Beverly made the best of it by 
keeping up her hobbies and exercising.

“I read a lot. And every morning when I get up, I do half an 
hour of workouts very day – seven days a week. Five days 
a week, I go to the physiotherapist, and he works with me 
and I do weights and hand biking,” she says.

“And now I have three great-grandchildren – one is nine, 
one is almost eight and one is six and they are joy of 
my life. My daughter only lives 15 minutes away and 
my granddaughters too. They come visit and bring me 
goodies.”

Resident profile: Beverly Pottle 
Continued from Page 12

Letter of thanks to staff from Colonel Belcher family
Second floor Unit Clerk Irene Umalos does a wonderful job 
in getting the Carewest transportation taken care of for my 
dad’s outside medical appointments. 

I appreciate her most because she takes the “thinking” 
away for me when I ride along, which is almost always.   

I realize that she may just be doing her job but in my 
opinion, she does a better-than-good job setting up regular 

straightforward transport needs as well as executing 
change-order requests and last-minute add-ons. Irene is a 
friendly behind-the-scenes valued member of my and your 
team. 
She  cares about her work. She cares about getting the 
residents to where they need to be.  She cares about me.  
My dad (Robert Hall) and  I truly appreciate Irene.  Please 
let her know this.             Kind regards,

Kathleen (Bob Hall’s daughter)
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     Staff photo ID badges underway

New Interactive Organizational Chart

The new Carewest Organizational Chart was updated 
with the names of new staff as well as links to each of 
the corporate and operational portfolios.

Staff can now drill down by clicking on the Org Chart 
box containing the name of any one of the operational 
or corporate directors to see a more detailed chart of 
associate directors, managers, manager reports and 
administrative staff.

Visit the new Org Chart by clicking directly on the 
Corporate tab. The Org Chart is in the right-hand sidebar 
of buttons.

Human Resources Forms

A new Human Resources Forms section was created on 
Careweb’s Forms page. While it is still under construction, 
it contains several resources the sites may need to recruit 
and onboard Carewest volunteers.

Required Audit Posters

The page of Required Audit Posters (Corporate --> Quality 
& Safety --> Required Audit Posters), has links to posters 

needed to be made visible at the sites, as required by 
Continuing Care Health Service Standards, Accommodation 
Standards or other standards pertaining to long-term/
continuing care.

This page includes posters such as:
• We Value Your Feedback
• Expectations and Responsibilities
• Health Information Act
• Freedom of Information and Protection of Privacy
• Office of the Ombudsman
• Safeguards for Vulnerable Adults

Did you know that you can take yourself on a guided 
tour of your Carewest site, without needing a tour 

guide? Check out the Building Tours page (Education 
--> Carewest Orientation --> Building Tours) and check 
out the interactive site walk-through, including all the 

site’s best landmarks and sights.

Looking for something on online? 
Don't know where to find it? 

Click to enter

What’s new on Careweb

Carewest staff will be transitioning to a new picture ID 
badge – a photo ID that hangs around the neck with a 
break-away lanyard or clipped to your shirt. This will 
ensure alignment with the ID badges used by staff at 
Carewest Administration and ensure additional security 
with the staff photo – making identification easier for 
clients, staff and family members.

Photos were taken of staff with the assistance of two 
support staff, who have been visiting the sites to capture 
as many staff as they can over the next 4-6 weeks, starting 
in June. ID badges will be printed using a special printer, 
which will be located at Carewest Administration. The 
new ID badges and lanyards will be sent to the employee’s 
manager through interoffice mail.

Going forward, new staff will be asked to send in their own 
photos to Human Resources as part of their onboarding 
process. ID badges will be printed for them and sent to 
their manager through interoffice mail.

Replacement name badges can 
be ordered at any time using 
the Name Badge Requisition 
Form on Careweb, at a cost 
of $5, which will be deducted 
from the employee’s pay.

Administrative Secretaries 
will assist by acting as the 
main point of contact at the 
site level for any questions 
employees may have on how 
to submit their name badge ID 
process. 

Staff will be asked to wear the ID badges around their neck 
or clipped to their shirt for the duration of their shift so 
that residents, clients, family members and visitors to the 
site better recognize Carewest staff members. We hope 
this transition will enhance security and safety at our sites.

Sandy
Activity 

Convenor

http://intranet.carewest.ca/wp/?page_id=20408
http://intranet.carewest.ca/wp/?page_id=20281
http://intranet.carewest.ca/wp/?page_id=20281
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     Staff photo ID badges underway Bridgeland Riverside care centre update
The construction of the $130.5 million Bridgeland Riverside 
Continuing Care Centre (BRCCC) is well underway on the 
northwest corner of the site previously occupied by the 
now-demolished Carewest Cross Bow Continuing Care 
Centre.

The Bridgeland Riverside Continuing Care facility will be 
run in partnership with AHS and Carewest, to address 
a shortage of spaces for Calgarians requiring complex 
continuing care. The new centre will also free up hospital 
beds for patients requiring active treatment.

It will create a space for almost 200 individuals.

The facility is designed to support the residents through 
patient and family centered care concepts that include the 
incorporation of natural light, pathways and gardens.  

In addition to residential care, the facility will also provide 
outpatient and day program services for seniors.

Front view of facility. Construction of concrete structure 
underway.

West tower concrete structure is complete and exterior 
framing in progress. Photo looking at South elevation of 
building.

West tower envelope, windows, exterior framing and 
boarding is underway. West elevation of building.

West Tower framing, rough-ins for plumbing, HVAC, and 
electrical underway. 

Construction update

What’s to come

• Construction of concrete structure (columns, stairwells 
and suspended slabs) is underway and expected to be 
complete this summer.

• Utility work at Centre Ave. has recently begun. 

• Installation of envelope, windows, exterior framing 
and boarding is underway.

• The rough-ins for the plumbing, HVAC, and electrical is 
ongoing.

• Exterior cladding, and the site grading for parking lot 
paving will begin this spring.

• Construction is scheduled to be completed in late 
2023.

What’s new on Careweb
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Farewell Nicter 
 

RN Carlene 
Forsythe and 

Community Care 
Aide Yetti Simret

from Carewest 
C3 Beddington 

occupied a table 
in the Beddington 

Town Centre 
mall for the 

mall sidewalk 
sale – to provide 

information 
about the C3 

program to 
patrons of the 

mall.  

Photo courtesy 
Gwenda Chan

 

What's happening around Carewest

The Carewest Commissary is gearing up to launch a new menu 
in the fall and testing some items with residents and clients at 
the various sites. Among those items are a ricotta and cheese 
cannelloni, left, and a stuffed chicken breast, above. Both got rave 
reviews from residents.                             Photos courtesy Robb Allen
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Farewell Nicter 
 

Hot dog 
roast at 
Colonel 
Belcher

Residents in Carewest 
Colonel Belcher’s Complex 
Mental Health care program 
enjoyed the beginning 
of summer with a fire/ 
hotdog roast and very much 
enjoyed the food and the 
warm weather.

Photo courtesy Janene 
Andrews

 

What's happening around Carewest

During Seniors Week June 6-12, Carewest Royal Park 
valued volunteer and art instructor, Shauna Mireault sits 
with resident Sheila Ramsey during the art program at the 
care centre. Seniors Week is an opportunity celebrate our 
residents and clients, as well as seniors across Alberta for 
their resilience, wisdom and achievements.    

 Photo by Leah Hennel

After almost 28 years with Carewest, Halley Leung, 
Pain and Palliative Care Consulting Nurse, celebrated 
her retirement among her colleagues. Halley plans to 
enjoy her retirement by exploring Calgary’s many local 
attractions. Congratulations Halley!

Photo by Samara Sinclair
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5 Years
Sujeewa Badathuruge

Norah Chirongoma
Edward Delgado
Katie Mah Poy

Jesusa Kristina Maquiling
Nisan Puracan
Raquel Rubio

Sa’adatu Taiwo-Pelemo
Shiny Thomas
Tawni Adams

Maureen Akpado
Faith Aleburu

Temitope Ayanjinrin
Darlene Bacanaya
Gurpreet Bhangu

Hiwote Hiwi Dagne
Wilson Estepa
Yvonne Fraser
Jennifer Ilagan

Atika Juhar

Tanvir Kaur
Benjamin Kiu
Eric Laureta

Betalhem Manaye
Olusola Ruth Ola
Afolake Oyakor
Antonio Serapio

Susan Staub
Katelyn Steman
Agnes Wilson

Rupinder Kaur Brar
Maribel De Vera
Shannon Gibson

Joselle Marie Gimongala
Nancy Hyde

Jennifer Mah
Jerschelle Mendoza

Thresa Smith
Roy Sugay
Birpal Toor

May, June and July’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 45 years.  

Thank you for your service, commitment and dedication!  

Service Awards 

10 Years 
Oluwayinka Abijo
Harinder Bhangu

Oluwaseun Bolade
Princy Choorakuzhiyil

Baljinder Dhillon
Armie Flores

Ji Soo Kim
Hanane Lakhdim

Elsa Mamo
Harlet Montiague
Nelisiwe Moshood

Sophia Munroe
Agrippine Ndayishimiye

Amanda Stoop
Betelhem Tefera
Liberty Ancheta

Owen Balanay
Mylene Camero

Ma Lavinia Ferguson
Esther Gyamfi-Brako

Vinod Jose
Maria Greta Millanes

Ngozi Ogbonna
Jhoanna Marie Rigor
Maria Wilma Yadao

Jeminy Cyriac
Jenny Ann Espiritu

Thi Thu Le
Saidi Mateso

Olubukola Okelana
Bernardita Sayson

Ying Wu
Lisa Li Yao

15 Years 
Wedeh Baker

Meriam Dela Cruz
Tessa Harris

Edarlina Lagang
Vimaljeet Sandhu
Kristine Villaraza

Elleni Weldehanna
Marilyn Estoya

Alysia Faraj
Aileen Garcia

Laurence Gonzales
Nerie Hernandez
Catherine Shaw

Deborah Smith
Monica Taylor

Gwyneth Thomas
Norie Dayoc
Boor Doyak

Rosslyn Fong
Angela Hermann

Josephine Mandizvidza
Esther Fezi Mugeni
Jatinder Pharwan
Menalyn Ringor

Beverly Rizon
Cindy Summers

Michelle Vendiola

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

25 Years
Noemi Ramirez

Ana Tinoco
Leonida Nicolas-Casten

Amardeep Atwal

Sharon Bennett
Rajendran Naidu

Desanka Selak
Lori Welder

20 Years
Divina Gracia Isidoro

Sharon Kinch
Elenor Guerrero

Dilys Adu-darko
Linda Hulkenberg

30 Years
Jacquie Gorsalitz
Robyn Sinclaire

Boranic Thong
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Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Agriculture
Boots

Breakfast
Calgary

Chuckwagon
Corral

Cowboy
Cowgirl
Donuts

Fireworks
Horses

Midway

Pancakes
Parade
Rodeo

Stampede
Yahoo

Yeehaw

Word Search 
Calgary Stampede

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

35 Years
Felicisima Lorida Catherine Lasuita

40 Years
Shelley Cogbill Elaine Lickoch

45 Years
Raziya Hirjee

Service Awards 
Continued from Page 18

In an attempt to realize cost savings 
and be a little more environmentally 
friendly, Carewest electronic 
letterhead was created and posted to 
Careweb for staff to use.
Staff will no longer need to order 
letterhead from DATA. This particular 
form number will be discontinued.
Letterhead will now be available 
from the Communications page on 
Careweb. The link to the letterhead 
page is in the right-hand widget area, 
third item from the top. 

Electronic 
letterhead 
now 
available 
for all 
Carewest 
staff to 
use.

http://intranet.carewest.ca/wp/?page_id=164
http://intranet.carewest.ca/wp/?page_id=23323
http://intranet.carewest.ca/wp/?page_id=23323
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 587-794-4438 Fax: 403-943-8122
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted
All individuals appearing in this publication have consented to participate.Carewrite

Gwenda Chan, Team Coordinator at C3 Beddington and C3 client Santosh Kumari celebrate Santosh’s new Canadian citizenship, 
in a ceremony at the centre. The citizenship ceremony was held over Zoom so that Santosh’s out-of-town family could attend. 
We are delighted to have the opportunity to participate in this honour with Santosh.                                               

Photo by Sandy Mooney 


