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A Tower Garden is the newest addition to the Solarium at Carewest George Boyack for residents to enjoy, thanks to donor 
Pam Barge. Pam, pictured right, stands with Recreation Therapist Tracey Vigneault, with the Tower Garden, in which she 
started marigolds, violas and pansies from seed. Pam wanted to make the donation in memory of her mother, who loved to 
garden. Her mother resided in a long-term care centre in Regina and Pam, a Calgary resident, wanted to brighten the home 
of long-term care residents in Calgary. Thank you Pam, for your generous donation!

                                                 Photo courtesy Tracey Vigneault
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Welcome to                Carewest’s new COO Barb Kathol

On April 4, Carewest welcomes its new Chief Operating 
Officer Barb Kathol.

Barb has over 20 years’ experience in senior health care 
leadership roles, including the Senior Operating Officer for 
Peter Lougheed Centre, and as the Senior Program Officer 
in the Clinical Operations Informatics Office at Alberta 
Health Services.  

She has also held many other leadership roles in specialty 
Medicine Inpatients and Outpatients, Emergency 
Department and Allied Health.  

Barb was born and raised in St. Albert – a small town north 
of Edmonton. She came to Calgary when she started her 
nursing degree at the University of Calgary. Over the years, 
she obtained her Masters in Nursing and worked in many 
acute care settings.

She says she is excited to take on a new challenge and 
make the transition to continuing care.

“I enjoyed the clinical complexity and the fast pace. The 
clinical work was really challenging. I fell in love with that 
complexity,” she says.

“I know I’ll really miss it but and I can appreciate that 
continuing care is also complex in many different ways – as 
is the ability to provide high-quality care in that setting. 
In that regard, I have a goal to work-space share between 
Southport and a clinical site. Being able to work at a site 
will give me the ability to better understand and feel 
connected to the work.”

Barb found time in her busy schedule to sit down with 
Carewrite and answer a few questions.

Q. How do you feel about taking on the role of Carewest 
Chief Operating Officer?

A. I would say excited. Really positive and nervous. 

Q. What were you doing previously in your last role ?

A. I was in senior operations at the Peter Lougheed Medical 
Centre, the Alberta Kidney Care program, and the Alberta 
Transplant program, as well as supporting zone-based 
programs. My role has been to help the site and programs 
with daily operations as well as on a more strategic level – 
to help plan for longer-term program success. PLC has been 
impacted by COVID rates and we’ve seen an incredible site 
response from the teams, so it’s been a privilege to lead 
the team through the pandemic. 
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Welcome to                Carewest’s new COO Barb Kathol
Q. Tell me a bit about your professional experience – 
from how you started out to how you got here?

A. My experience has been primarily operations 
leadership. I was a manager and progressed up through 
different positions, working with a variety of teams, 
focused on clinical and operational leadership. I’ve 
always looked for jobs and work that is challenging both 
personally from a leadership perspective and one in which 
I can learn and contribute. 

Q. What do you do for fun?

A. My husband and I have an interest in British crime 
series. We like crime dramas and I like to read mystery 
books. I do enjoy knitting and gardening and seasonal 
activities, rather than year-long deep interests. 

Q. What are your goals for yourself and for Carewest 
while you’re in this role?

A. The goals I have for myself is to really integrate and 
provide value to a high-functioning leadership team. Goals 
for Carewest will have to be built with Carewest leaders 
and teams however the provincial Continuing Care review 
and learnings from the pandemic provide growth and 
change opportunities in the continuing care sector and will 
help inform our goals for Carewest. My goal would be to 
help Carewest realize our potential as the continuing care 
sector continues to develop. 

Q. Have you learned anything about Carewest so far that 
has surprised you?

A. What has struck me is that Carewest has such a strong, 
positive culture and belief in itself. Even looking online 
and seeing the comments from people who worked for 
Carewest – they are almost universally positive. You don’t 
often see that in a sector where people are stretched to 
the max. 

Q. Can you describe your leadership style?

A. It is combination. I try to lead from behind – servant 
leadership, helping people have the tools to do their jobs. 
Helping develop long-term strategy and ensuring decisions 
are timely and aligned with our plan is also an element 
of my leadership style. So, it’s a mix of a collaborative 
leadership style and a strategic leadership style. 

Q. If you had to describe yourself in five words, what 
would they be?

A. I would describe myself as kind, innovative, 
collaborative, strategic, hard-working.

Q. If you could swap jobs with a staff member for a day, 
what would you like to try and why?

A. I think it would be somewhere I am completely out of 
my element. Something like facilities and maintenance 
who are dealing with technical crises of running to fix 
a flood or something along those lines. It’s work that is 
probably way under-appreciated, given the complexity and 
demand of it. 

Q. If money were no object, how would you spend the 
rest of your life?

A. I do like working so I’d have to find some nice volunteer 
work. Perhaps in a very warm spot on the water. Working 
in a small hospital on a lovely Caribbean island in a location 
with low demand but very meaningful work. 

Q. If you could pick one of the Carewest values of Caring, 
Relationships, Learning and Responsibility, which one 
resonates most with you personally, and why?

A. Caring is the value that resonates the most with me 
personally. The act of caring and the intent of caring is 
foundational to all the others – relationships for sure. 
Learning – if you don’t care, you’re not learning and if you 
don’t care you’re not taking responsibility. People expect 
care in health care and to me, if we’re not demonstrating 
that and living that value consistently, the rest would fall 
away.
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April 24-30 is National Volunteer Week
Let’s celebrate Carewest’s volunteers. The empathy, 
compassion and generosity of volunteers creates 
connection within our care centres.

National Volunteer Week is an opportunity to 
recognize the impact of volunteer service and the 
power of volunteers to tackle societal challenges, 
to build stronger communities and be a force that 
transforms the world. Each year, we recognize and 
thank volunteers who lend their time, talent and 
voice to make a difference at Carewest.

The National Volunteer Week theme for 2022, 
Volunteering Is Empathy In Action, affirms the strong 
connection between volunteerism and empathy. This 
profoundly human connection is at the heart of what 
we do at Carewest.

Empathy is a quality that can help people relate 
to others and build awareness around different 
experiences. It connects people in ideas and actions 
and helps create bonds forged in common goals and 
aspirations. 

Volunteering can help us develop empathy, to 
see the world through the eyes of others. It can 
connect people from diverse backgrounds and life 
experiences, expanding our views. It can build our 
capacity to work collectively and contribute to a 
vibrant, inclusive society. 

From coast to coast to coast in formal and informal 
settings, volunteers create caring, collaborative, and 
compassionate communities. 

During National Volunteer Week 2022, we celebrate 
the contributions of Carewest’s volunteers: their 
actions, their understanding, and their genuine 
concern for the world around them. 

Today, as people strive to lead lives that reflect their 
values, the expression of civic life has evolved. 

Whether online, at the office, or the local food bank; 
whether with a vote, a voice, or a wallet – doing good 
comes in many forms, and we recognize and celebrate 
them all.

National Volunteer Week is an opportunity to 
recognize and thank volunteers who lend their time, 
talent, voice and support to causes they care about. 

Their stories serve to inspire others to take action, to 
realize their power to make a difference, and enhance 
the lives of Carewest residents and clients.

Read on Pg. 5, the story about Carewest volunteer 
Susan Jones, who lends her time to bring song and 
music to the residents at Carewest Garrison Green.

For more information about volunteering at Carewest, 
please visit carewest.ca/volunteers

http://carewest.ca/volunteers
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Influenza scheduleSong brings joy to Garrison residents

Like singing, volunteering was a big part of Susan Jones’ 
life.

The Carewest Garrison Green volunteer grew up with 
music in her life, as she did with the values instilled in her 
by her parents, that giving back to the community was an 
important thing to do.

Born and raised in Regina, to a parent of Welsh heritage, 
Susan was raised in a house of song.

“It’s a Welsh tradition to sing and my dad never had any 
training but he loved to sing. He knew all the words to 
so many songs with a wide range of genres.  We grew up 
singing in a musical family and it was a part of what we 
did,” says Susan.

Today, Susan brings joy to the residents at Garrison Green 
twice a month with an hour-long set of songs carefully 
selected for the audience on the fourth floor.

Her set list might include some older classics but also a bit 
of something for a younger crowd, like Johnny Cash, Perry 
Como and songs from the ‘40s, ‘50s and ‘60s.

Because some of the residents on the fourth floor have 
varying degrees of dementia, Susan says she’s unsure 
how much of a chance the residents have to connect with 
people.

“Singing at Garrison Green, there is nothing better when 
someone’s head comes up, their eyes light up and people 
are clearly enjoying themselves and you can tell you’ve 
connected with them,” says Susan.

“Being able to do this where you connect with someone 
else – that brings me great joy. When I see a brightness in 
their face or they are singing along and tapping their toes, 
that’s what I’m looking for – that connection. It is really fun 
when staff sing and dance along as well.”

When her father fell ill and moved to a nursing home, 
Susan and her two sisters would visit him and play the 
piano and sing for residents. And when her father passed 
away in 2000, the trio continued volunteering in nursing 
homes, under the name The Jones Sisters.

When she moved to Calgary, she offered to volunteer at a 
few long-term care centres and received a warm response 
from Carewest Garrison Green.

She retired six years ago after a 30-year career in HR 
leadership roles.

She plays piano (completing Grade 8 with the Royal 
Conservatory), upright bass and guitar and currently sings 
and plays in a bluegrass band called The Lazy Susans, 
performing in various locations around Edmonton and 
Calgary, as well as singing alto with the Cum Vino Cantus 
choir.

In Susan’s spare time, Susan fosters dogs for the Alberta 
Animal Rescue Crew Society (AARCS), hikes around 
Alberta’s many trails, makes jewelry using recycled 
materials and is currently learning how to play the 
accordion.

“How to keep your brain active as a senior… I say learn a 
song or learn a new instrument. I can feel the dust coming 
off my brain and it’s an awesome way to keep your brain 
really functioning in tip-top shape,” she says.

She is looking forward to being able to return to her 
regular schedule of volunteering as the latest wave of 
COVID-19 eases in the community.

Samara Sinclair
Manager, Communications & Marketing

For this year’s National Volunteer Week, we profile Susan 
Jones, volunteer at Carewest Garrison Green.

Photo courtesy Susan Jones
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Ingredients for a Healthier Tomorrow was the theme of 
this year’s Nutrition Month and dietitians at Carewest have 
been spreading the word.

At Carewest Glenmore Park, Clinical Dietitians Jackie Orosz 
and Andrea LeBel have been offering nutrition education 
seminars to clients in the Geriatric Mental Health and Day 
Hospital programs.

Jackie says while these sessions were happening outside 
of nutrition month, during March they had an extra-special 
focus.

“We were talking to clients about ways to emphasize 
intake of whole grains, fruits and veggies, more essential 
fatty acids and including protein (and trying some plant-
based proteins) as part of a healthy plate,” says Jackie.

“We brainstormed tips to help reduce food waste, buying 
local when possible, and finding ways to make economic, 
healthy choices as well. We talked about how food can 
be good for you and good for the planet. And how to use 
ingredients to support that.”

To supplement the education session, the group taste-
tested some of Carewest’s garlic lemon hummus and flax 
seed quinoa crackers.

“We share recipes that can be quick and easy, like how 
one-bowl, or one-pot meals can be a versatile tool to 
include all food groups, and help clean out the fridge,” says 
Jackie.

“I also shared my philosophy that there are no bad foods; 
we must find balance and have mindful practices…that 
healthy eating is more than just the foods you eat and that 
every food has something ‘good’, so eat well, live well and 
enjoy what you eat.”

Samara Sinclair
Manager, Communications & Marketing

Ingredients for a healthy tomorrow

Clinical Dietitian Jackie Orosz, right, with Bow Valley 
College Food and Nutrition Management student Irene 
Moses and Clinical Dietitian Andrea LeBel (not pictured) 
have been teaching nutrition group sessions for clients at 
Carewest Glenmore Park. Photo courtesy Jackie Orosz

Five steps to building a tasty Power Bowl
A power bowl is an easy, healthy way to satisfy hunger. Made with almost any ingredients you have on-hand and 
prepared in one bowl, it’s a great way to save time and reduce food waste. Make your bowl even more planet-friendly by 
including locally produced and whole, less processed ingredients. Let’s build a bowl! We’ve included some suggestions – 
choose ingredients you enjoy!
STEP 1: Start by piling on 
veggies or fruit.
Carrots  Corn
Cabbage Cucumber
Apple  Sweet Pepper
Broccoli  Mushrooms
Leafy greens Tomato

STEP 2: Add a cooked whole 
grain.
Barley / Brown or Wild Rice
Quinoa / Couscous
Pasta or noodles

STEP 3: Include protein foods.
Eggs  Legumes
Cheese  Edamame
Fish or shellfish Tofu
Poultry  Lentils
Lean meat Nuts and seeds

STEP 4: Sprinkle on toppings.
Green onion 
Fresh herbs (cilantro, basil, dill)
Olives 
Hot PeppersSTEP 5: Drizzle on the dressing

From the bottle or make your own.
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Samara Sinclair
Manager, Communications & Marketing

Education policy update clarifies process

The Carewest Conference and Education Funding Requests 
policy (AM-06-07-01) was updated to better clarify the 
process for supporting Carewest staff who are looking for 
the organization’s support to take job-related education or 
attend a function related to their roles.

Carewest supports learning and professional development 
opportunities for staff to help them improve their skills and 
performance and achieve high-quality outcomes, given 
certain parametres are met and funding is available. 

Learning and professional development is a shared 
responsibility between Carewest and an employee. As 
Carewest operational funding is focused primarily on 
program and service delivery, limited funding is allotted for 
travel, accommodation, registration costs, and paid time 
for education events.

Carewest staff are eligible to receive funding if they:
• Are 0.4 full time equivalence or greater;
• Have completed their probationary period; and
• Do not have other identified funding sources.

One of the most significant updates to the policy include a 
service commitment of one year, signed by the employee, 
for education support for a diploma, certificate or degree 
program.

“Funding may be available for formal education programs 
such as those offered by a recognized post-secondary 
educational institution that led to a diploma or university 
degree. If approved, such funding would be limited to no 
more than $2,500 for all courses related to the diploma or 
degree,” says Darrell Lang, Director of HR.

“If funding is provided to support the completion of a 
diploma or degree, it is expected that the employee 
remain employed with Carewest for at least one calendar 
year from reimbursement date. By making application for 
such support, the employee agrees to pay back a prorated 
amount of this funding, based on number of months, of 
this service commitment not met.”

Funding request for education opportunities under $150, 
that relate to the employee’s role need to be approved 
at the portfolio Director’s discretion and requests of this 
nature do not need to follow the following process (as 
requests over $150 do).

• Requests by an employee for Carewest to cover some 
or all of the costs of conference or education must be 
made in writing (Carewest Application for Educational 
Development Funding form) and submitted to the 
employee’s manager. If supported by the manager, 
the request must be submitted to the Education Fund 
Approval Committee for consideration.

• The Education Fund Approval Committee will meet at 
the ends of January, April, July and October to consider 
applications received in the preceding three months 
Such requests are approved quarterly. Advanced 
planning and submission of requests at least four 
months before the event is encouraged.

“While Carewest may not be able to approve every request 
it receives for education funding, we are supportive of our 
employees in their professional development as it pertains 
to their roles within the organization,” says Darrell.

“If there is something you feel would improve your skills, 
leadership capabilities or prepare you for succession 
planning, please speak to your manager. It may be 
something Carewest can support if you submit a request.”

For more information about how to apply, access to the 
application form and what the parametres are, please visit 
the Carewest Conference and Education Funding Requests 
policy page on Careweb.

http://intranet.carewest.ca/wp/?page_id=7387
http://intranet.carewest.ca/wp/?page_id=7387
http://intranet.carewest.ca/wp/?page_id=7387
http://intranet.carewest.ca/wp/?page_id=7387
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Lori Chapman didn’t quite feel like she fit in, when she 
was admitted to the Alternate Level of Care (ALC) unit at 
Carewest Sarcee last November. 

She had sustained multiple falls and was not a stranger to 
recovering at Carewest, which she had done previously at 
Carewest Dr. Vernon Fanning and more recently, Carewest 
Glenmore Park.

But the ALC unit was a bit different than the Rehabilitation 
& Community Transition Program that she was used to.

ALC operates 45 beds out of Sarcee and is a short-stay 
program for clients who may no longer require the 
resources of acute or sub-acute care but who do require 

care and support while they await an appropriate living 
option.

“We admit clients with very diverse care needs. Clients 
might have social or financial issues, need physical 
rehabilitation, waiting for long-term care, have mental 
health care needs or maybe they are more independent 
and ready to go home. It’s a busy unit,” says Carol 
Baumgarten, Director of Operations, Carewest Sarcee, 
Glenmore Park and C3 Beddington.

“It is filling a major need for the health care system and for 
clients. It provides a home away from home.”

Since the ALC program opened at Sarcee in 2020, it has 
seen more than 202 clients come through and has created 
valuable savings for the health care system.

Samara Sinclair
Manager, Communications & Marketing

Carewest Sarcee Alternate Level of Care (ALC) program client Lori Chapman poses outside of Carewest Glenmore Park. 
After sustaining numerous falls and rehabilitating at Glenmore and Fanning, Lori was admitted to the ALC program at 
Sarcee.                                                                                                                                                   Photo courtesy Lori Chapman

 Sarcee Alternate Level of Care program creates        valuable savings for the health care system
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The health care system spends far less per day on clients in 
the ALC program, when compared with patients per day in 
the acute care system.

The average length of stay is 67 days. Lori stayed on the 
ALC unit for 83 days. 

During this time, the site was hit by a COVID outbreak, 
which impacted Lori’s ability to socialize and leave her 
room.

Despite the feelings of isolation, Lori credited a most 
compassionate and attentive staff for making her feel 
supported and cared for, from the site screeners to the 
unit staff.

“Everyone there was really supportive and helpful. The 
care was amazing,” says Lori.

“I got some really great support from physical therapy, 
occupational therapy and recreation,” she says.

Lori had always been an active person but after a diagnosis 
of Parkinson’s disease and multiple falls, she knew staying 
active would be especially important to prevent muscle 
and strength decline.

She received regular physical therapy but during the 
times isolated to her room, the staff made sure she could 
continue with the strength training and provided her with 
exercise bands she could use in her downtime.

Marites Morales, Nursing Attendant on the unit for the 
past two years, explained that they offer many care 
interventions and supports for clients with varying levels of 
need.

Some of that support includes working with the family, to 
ensure a safe and successful transition into their next living 
arrangement, whether it be back home, assisted living or 
long-term care.

“It’s good preparation and timing – giving time for the 
family to prepare and giving time for the client to decide 
where they want to go. We give feedback and information 
for the family and we even help teach them how to 
prepare for and care for their loved one, for example, 
teaching them about personal care or feeding,” says 
Marites.

“When you’re used to caring for the client and they get 
used to the staff, they become family. It’s hard to say 
goodbye to them.”

When Lori packed up and left ALC, she had that same 
experience.

“The rest of the staff were so cute – they all came to say 
goodbye. I kept saying, ‘God bless you – I can’t believe you 
do this’. They were so good with some of these clients,” 
says Lori.

Because of Lori’s Parkinson’s diagnosis, she was told she 
would be unable to return home – news that devastated 
her.

She let go of her apartment and with the help of the ALC 
social worker and occupational therapist, she was able to 
move into an assisted living facility, where her needs could 
be met while allowing her to remain independent.

“I had nowhere to live. It was tough. But with the help of 
the social workers and occupational therapist, they got me 
to where I am now. They were very patient and tolerant 
and now I have a home,” she says.

Alternate Level of Care program story
Continued from Page 8

 Sarcee Alternate Level of Care program creates        valuable savings for the health care system

April marks Organ Donation Awareness Month
April is Organ Donation Awareness Month and it’s easier 
than ever to sign up to be an organ donor.

Talk to your family about your wishes and access the online 
Alberta Organ Donation Registry to record your choices, or 
visit a Registry Agent office to register, or sign the back of 
your Alberta Health Card (cards issued before 2018).

April 7 is Green Shirt Day, a day promoting organ donation 
awareness while honouring the “Logan Boulet” effect.

Logan Boulet, a Humboldt Broncos defenceman, 
died in a bus crash in 2018, and had previously 
told his family he wanted to be an organ donor. 

His heart, lungs, liver and kidneys saved the lives of people 
across Canada and over 100,000 Canadians signed up to be 
organ donors following the crash.

Wear a green shirt or jersey on April 7 and encourage 
organ donation registration.
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Manager, Communications & Marketing

Being a part of Carewest was 
very special for me. I wanted to 
serve the community and give 
back what Canada offered me.

““Employee profile  
Bernadette Carrera
Therapy Aide
Carewest Signal Pointe

Continued on Page 11

She retired from Carewest at the age of 55 to spend time 
with her grandkids, but Bernadette Carrera felt something 
was unfinished.

After 16 years at Carewest Signal Pointe, first as a nursing 
attendant and then as a therapy aide, Bernadette thought 
it was time to stop working and focus on her family – which 
had just gotten larger with the addition of grandchildren. Six 
months later, she changed her mind.

“Being a part of Carewest was very special for me. I’m really 
happy and thankful for the blessing of what Canada has to 
offer. I wanted to serve the community and give back what 
Canada offered me. I decided to return to work to take care 
of the people who live in Canada,” she says.

Bernadette was born in Manila, in the Philippines, and grew 
up wanting to be a flight attendant. 

It was an aspiration heartily opposed by her father, as 
he had visions of her taking over the management and 
operations of the family restaurant chain.

Not wanting a future in the family business, Bernadette 
applied for a position as a flight attendant without her 
parents’ knowledge but unfortunately, her hiring letter was 
intercepted by her father.

“I didn’t receive the telegram – my dad hid it. I went back 
in person again and they said they sent the telegram 
but I never showed up for ground training. I was so 
disappointed,” says Bernadette.

“I know my parents wanted the best for me. I was taking 
nursing training at the same time but my parents were 
against that too. They wanted me to run the business.”

Bernadette never finished her nursing education in Manila, 
because she decided it was time to spread her wings and 
asked her aunt, who was living in Calgary, what life was like 
in Canada.

At that time, one of the most direct ways to get into the 
country was to become a nanny and Bernadette began the 
process to get her paperwork together and took training.

Only three months later, on Christmas Day, she found 
herself saying a tearful goodbye to her parents, two 
brothers and one sister, and got on a plane to Canada.

“I lived with my aunt and looked after her two kids while 
she was working. She suggested I study in the evening to 
give me an outlet and to get out of the house. I learned 
how to take the bus. I learned a lot and met some friends 
and after six months, I met my future husband,” says 
Bernadette.

She continued her nursing training at Bow Valley College 
and SAIT and after a year, began working as a nursing 
attendant at Mayfair Care Centre, where she worked for 15 
years.

Photo courtesy Marcy Adina
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During that time, Bernadette got married and had two 
children. With her husband’s support, she was able to 
sponsor her entire family to move to Canada from the 
Philippines.

Bernadette joined Carewest 22 years ago – just in time 
for the opening of Carewest Signal Pointe in 2000 – as a 
nursing attendant.

“I had a great time when Signal Pointe was opening. We 
did orientation for two weeks, learning about preparing 
medication and food handling. When we were done, we 
had a party. They let us stay overnight. House 3 was my 
designated unit – we slept there and had a pizza party,” 
recalls Bernadette.

“The outline of this facility was really good – beautiful 
and the concept was really nice. Later on, gradually our 
residents came in one at a time.”

Bernadette worked as a nursing attendant for 17 years, 
before making the switch to therapy aide, which she did to 
further nurture the resident culture at the site.

“I enjoy making people happy and feel important. This 
place is not an end. The people here still have lives to 
continue. I listen to them and learn what they want and 
that’s the most important thing,” she says.

“That’s one of my goals – you look for who is having a bad 
day and if you have love and compassion for them, you will 
be successful.”

The last two years have been challenging for Bernadette, 
as what was once activities for large groups of residents 
have been tampered down by COVID to smaller groups or 
even one-to-one activities.

But Bernadette says good organization and a strong team 
that support each other have helped weather the storm 
caused by the pandemic.

“I’m still enjoying my job here and pleased I make the 
residents happy and content and I’ll do everything above 
and beyond so they don’t feel neglected and they feel 
there is still a life for them,” she says.

In Bernadette’s spare time, she enjoys camping, hiking, 
taking Zumba classes, spending time with family and 
volunteering in her church and community.

Employee profile: Bernadette Carrera 
Continued from Page 10

The Shine Some Light page was created as a way that 
residents, clients, families and staff can send messages 
of thanks for the great care they received, for someone 
who went above and beyond or someone who simply 
brightened their day.

Created on the Carewest external website at carewest.ca/
shinesomelight, the Shine Some Light page will feature the 
positive comments, compliments and letters to Carewest 
staff on the page.

Messages of thanks can be submitted through the Shine 
Some Light submission form and anything submitted will 
be posted to the page within two business days.

Photos can also be submitted through the form, however, 
a completed Photo Consent Form must be signed for each 
resident, client and family member in photos submitted 
through the Shine Some Light Submission Form. 

Completed Photo Consent Forms must be e-mailed 
separately to samara.sinclair@ahs.ca

As we continue through the COVID-19 pandemic, we want 
to acknowledge Carewest staff for everything they have 
done over the past two years. 

Take a few minutes to read the comments on the Shine 
Some Light page and recognize the impact your hard work 
is having on your colleagues, our residents, clients and their 
families.

Did you know that Careweb also has a tool you can use 
to thank your colleagues? The online Thank You card will 

allow you to send a message of thanks to fellow staff.  
The online Thank You Form can be found under the 

Corporate tab.

Looking for something on online? 

Click to enter

What’s new on carewest.ca

http://carewest.ca/shinesomelight
http://carewest.ca/shinesomelight
http://carewest.ca/shine-some-light-form/
http://carewest.ca/shine-some-light-form/
http://intranet.carewest.ca/wp/?page_id=20688
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Samara Sinclair 
Manager, Communications & Marketing

Resident profile
Jani Wood
Carewest Nickle House

““ It was scary to move here but it 
has been great. Some of the staff 

are really good at reading lips. 
They are my arms and legs.

Carewest resident profiles can be important to the 
people featured on these pages – especially if they have 
challenges communicating with staff.

Without the ability to speak or communicate, it may be 
easy for staff to overlook important aspects of the person 
– their preferences, background, traditions and values, 
which are all critical to understand when providing person-
centred care.

Jani Wood, resident at Carewest Nickle House lost her 
voice, and functional use of her entire body at the age of 
31, when the car she was in was involved in a major motor 
vehicle collision.

With her 2-year-old son in a car seat in the back, Jani was 
driving down a narrow stretch of highway after visiting 
some friends in Kelowna.

Her passenger tires dipped over the edge of the shoulder-
less road and she over-corrected, which is the last thing 
she remembers.

Jani recalls the story with the help of her mother, who was 
on-hand to read her lips and interpret her words for this 
article.

“Luckily, there was a doctor there at the time of the 
accident and he intubated her. Her injuries were as severe 
as you can get. She was stabilized in Banff and flown to the 
Foothills Medical Centre and had amazing medical care,” 
says Jani’s mom Dori Wood. “She was lucky.”

Jani’s son was unhurt, having been well-protected by the 
car seat.

Her recovery took years and today, Jani remains unable to 
use her body, except for a finger on her right hand and her 
beautiful face, which she is still able to use to light up a 
room.

During the past 10 years as a resident at Nickle House, Jani, 
who is now 50 years old, has a well-established routine 
and entrenched ways to exercise her independence.

Her room is full of expensive and leading-edge technology 
to assist her in communicating with the world around her. 

She uses a hand splint with a finger switch to help adjust 
her television and a sip-and-puff mouse she uses to control 
her computer that has an on-screen keyboard.

With that independence she can watch movies, send 
e-mails and keep in touch with her family and friends.

Jani was born in Edmonton and moved to Calgary with her 
family when she was 10 years old.  

After high school she enrolled in the nursing program at 
the University of Calgary but decided it wasn’t for her 
about halfway through.

She decided to take some time off and traveled to Australia 
with her boyfriend, where she spent eight months learning 
how to scuba dive in the great barrier reef, picking zucchini 
to earn a living and traveling to the famed Ayers rock, 
where it was so hot, she attempted frying an egg on the 
road.

She got married, had a son and worked in numerous 
industries, including telecommunication and the 
hospitality and food industry.

Jani Wood, centre.                          Photo courtesy Jani Wood
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Prior to her accident, Jani was an avid traveler, water skier, 
camper and boater. 

She played indoor field hockey for University of Calgary, 
as well as volleyball. She also played the piano, viola, 
saxophone, clarinet and sang in the Mount Royal Girls 
choir.

Life is a lot quieter today.

She has visitors, like her mom, at least twice a week, 
can play cards (with assistance from staff), watch TV and 
movies and shop online for gifts for friends.

But since COVID hit two years ago, Jani’s ability to go on 
outings was greatly reduced and during that time, she only 
left the care centre a few times to visit her family over 
Christmas. 

Visits with friends and family could occur only through the 
window of the care centre.

It was only a few weeks ago that she went on a couple of 
drives with her mother – the first in two years.

Despite all this, Jani continues to smile. She considers 
herself lucky for surviving that collision, 20 years ago.

She uses a diaphragm pacer to assist with her breathing 
that allows her more freedom and much better 
oxygenation.  

She says she receives excellent care at Carewest Nickle 
House and is very grateful to the staff who care for her. 

“It was scary to move here but it has been great. There 
are private baths with each room. There is also a dog park 
outside my room window,” says Jani.

“Some of the staff are really good at reading lips. They are 
my arms and legs.”
 
“Carewest Nickle House has provided Jani a comfortable, 
safe, independent life,” says Dori.

Resident profile: Janette Wood 
Continued from Page 12

Thanks to a donation from the Francis and Marjorie 
Lefaivre Fund at the Calgary Foundation, more Carewest 
residents will be hitting the road to enjoy outings, 
increasing their quality of life. 

Having transportation that can meet the various needs of 
residents allows them to participate in many wonderful 
activities – picnics in the park, fishing trips, day trips to 
Banff, or visits to McMahon Stadium for football games. 
For many Carewest residents, trips such as these are a 
luxury that can only happen with reliable transportation, 
such as the Carewest bus.

Natale Oliverio, Carewest Associate Director, says the bus 
is used for a variety of activities and experiences that give 
residents a lot of joy. 

“We can allow our residents to experience simple things 
like a drive in the country. They can participate in activities 
that they thought they would be no longer able to enjoy. 
Giving them that little bit of freedom is something they 
look forward to and brings back smiles and memories.”

The bus is customized to meet residents’ complex health 
and comfort needs. It is equipped to carry people in 
wheelchairs, ambulatory passengers, and those who can 
walk without aid. 

There is also the capability to add or remove wheelchair 
spaces to make room for a variety of passengers, such 
as caregivers and family. Depending on the number of 
wheelchairs on board, the bus can carry about 14 people. 

The bus has the following adaptable features:
• Seats that can be raised and lowered as needed;
• Restraints to safely secure clients for safety;
• Wheelchair bases by windows so that all passengers 

riding in a wheelchair have a window seat;
• Heating and air conditioning; and
• Music and LED lighting.

“These vehicles have come a long way from when they 
were like school buses. They are very comfortable,” says 
Oliverio. 

New wheels allow more residents to hit the road
By Calgary Health Foundation
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     Chair fitness keeps residents active

With the guidance of Recreation Therapist Carmen 
Vazquez-Mackay (Certified Chair one Fitness Instructor), 
the residents, family and staff at Carewest Colonel Belcher 
have been participating in the Chair One Fitness Program 
once a week. 

Chair One Fitness provides a 30-minute fun, interactive 
workout for all abilities that uplifts people using great 
music and dance combinations such as; Rocking’ Robin by 
Michael Jackson, Send my Love by Adele, I Want to Dance 
with Somebody by Whitney Houston, and the list goes on.

Chair exercise benefits include:

• Increased flexibility and strength
• Increased coordination
• Increased circulation
• Reduced risk of falls because chair-based exercises 

improve posture and balance
• Increased confidence and self-esteem

It is a great activity for residents and staff alike. 

Photo courtesy Jennilyn Seneca

Jennilyn Seneca 
Client Service Manager, Carewest Colonel Belcher
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     Chair fitness keeps residents active Ethics framework guides decisions

Carewest has an ethics framework that outlines how 
Carewest applies our values to ethical decision making. 

The framework promotes ethical behaviour and practices 
throughout the organization. 

We have a number of policies and practices that support 
the framework by addressing standards of conflict, conflict 
of interest and maintaining confidentiality for example.  

As a continuing care organization, a key component of the 
framework is health ethics.

Therefore, ethical questions about the provision of care 
may arise from time to time.

These issues in care may be raised by anyone, including 
staff, residents, clients, family or physicians.

These issues may involve balancing the risk of harm with 
personal autonomy, different opinions on treatment 
options, or decision-making for someone unable to make 
their own health care decisions.

There are a few tools available to guide ethical decision 
making.

The newest tool is the Carewest Ethics Framework, which 
outlines the different areas one might find ethical issues 
arising from at Carewest and examples of each.

The four areas defined in the Framework are: Governance, 
Organizational, Clinical and Research.

• Governance: Applying the Frame of Reference to 
guide the strategic oversight and decision-making 
that have been delegated to ELC by the board.

• Organizational: Intentional use of values to guide 
decisions and practices to achieve organizational 
strategic priorities in business planning and 
operations.

• Clinical: The systematic identification, analysis, and 
resolution of ethical problems associated with the 
care of each client to enable their individual quality 
of life.

• Research: Applying fundamental ethical principles 
when an undertaking intends to extend knowledge 
through a disciplined inquiry and/or systematic 
investigation.

These four areas are summarized in a framework that can 
be found on the Health Ethics page (under the Clinical tab) 
and on the Corporate page on Careweb. Another tool at 
our disposal to work through health ethics issues, is the 
AHS Ethics Consultation Service.

The purpose of Ethics Consultation is to provide guidance 
and support to help the team explore difficult questions 
and consider options through a systematic approach. 

The Ethicist will not solve your issue nor make the decision 
for you but help the team, client and or family member 
work through all ethical considerations to help you arrive 
at ethically supported actions. 

If you feel your team will benefit from this support, please 
discuss with your Client Service Manager to determine 
next step, including contacting the Alberta Health Services 
Clinical Ethics Services.

More information about this on the Health Ethics page 
on Careweb. Keep your eyes open for new posters for 
your unit’s Visibility Walls, for a Health Ethics poster 
with examples, principles of health ethics and contact 
information for the AHS Health Ethics Consultation 
Services.

Samara Sinclair 
Manager, Communications & Marketing

Governance Ethics Organizational Ethics Clinical Ethics Research Ethics

Applying the Frame of 
Reference to guide the 
strategic oversight and 
decision making that have 
been delegated to ELC by 
the board.

Intentional use of values 
to guide decisions and 
practices to achieve 
organizational strategic 
priorities in business 
planning and operations.

The systematic 
identification, analysis, 
and resolution of ethical 
problems associated with 
the care of each client to 
enable their individual 
quality of life.

Applying fundamental 
ethical principles when 
an undertaking intends 
to extend knowledge 
through a disciplined 
inquiry and/or systematic 
investigation.

http://intranet.carewest.ca/wp/?page_id=1087
http://intranet.carewest.ca/wp/?page_id=2
http://intranet.carewest.ca/wp/?page_id=1087
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Farewell Nicter 
 

Bringing 
a little 
luau to 
Fanning

Two clients in the RCTP 
program at Carewest Dr. 
Vernon Fanning were feeling 
the call of tropical Hawaii, 
so staff tried to oblige.
Client Sheila Walton, left, 
and client Irma Lucht are 
with Therapy Assistant Kathy 
Cassidy, centre, as they 
celebrate their Hawaiian 
spirit at the care centre.

Photo courtesy 
Kathy Cassidy

 

What's happening around Carewest

Thanks to Tim Micallef, from Toronto Sportsnet, for the donation 
of Tim Hortons gift cards to front line staff at Carewest Rouleau 
Manor. Leah, unit clerk, Karen and Marissa, team leads, are among 
some of the staff who greatly enjoyed your generous donation.

Photos courtesy Yaro Kiselev
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Farewell Nicter 
 

Fanning 
clients 

turn 102
Recreation Therapist Emilie Seitz, 
right, was doing an orientation 
to RCTP at Carewest Dr. Vernon 
Fanning, with Recreation Therapy 
Aide Maggie Zwarych, when they 
discovered that two clients were 
going to be celebrating their 102nd 
birthdays in February 2022. One 
of the clients was leaving prior to 
her birthday, so Emilie and Maggie 
sprang into action to plan and host a 
birthday party in a day!

Clients enjoyed coffee, tea and cake 
served by staff and we all shared 
our happy birthday wishes with the 
birthday ladies. 

Photo courtesy Lara Fowler

 

What's happening around Carewest

Thanks so much to Tim Hortons for the generous donation of coffee 
and cookies for staff at Carewest Colonel Belcher. Your generosity and 
acknowledgment was very much appreciated by all the staff there!

Photos courtesy 
Yaro Kiselev
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5 Years  
Angela Suzanne Adalin

Adetutu Adanlawo
Moradeke  Adejumo-Bidmus

Tyra Ball
Charles Kit Sevilla Bersabal

Leah Domingo
Belinda Franklin
Catherine Pillado
Ashley Quaiscer

Vanessa Robinson
Maricel Tayag
Alan Chapple

Kristine Elgario
Bryn Evans

Andemariam Haile
Ephraim Haile

Benedict Kenneth Ignacio

Yetunde Elizabeth Komolafe
Simi Noble

Peaches Pearl Quimpo
Amandeep Kaur Sandhu

Evaristo  Joe Estabillo
Kathleen Kathy Hiebert

Nishy John
Cathreen Ladaran
Verna Maniquiz
Minerva Mapalo
Huda Mohamed
Shannon Oberle
Joke Oketokun
Ricky Santos

Pauline Sherry
Gerhin Villocino

Genevieve Wassill

February, March and April’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

Service Awards 

10 Years 
Eyerusalem Abebe

Randelle Ivan Addun
Mansura Begum

Irene Bolando
Michael Bushert

Glen Dale
Beverly Goldie
Donata Guhit
Carol Henkel

Sweeta Kumar
Patra Lui-Ikoghode

Abigail Oballo
Tashi Phuntsok

Djeelee Rantung
Svetlana Stojanovic

Seema Varghese
Judith Walker

Margaret Ali
Robert Allen

Jane Ikwueme
Hafiza Jami

Jernie Glyne Joseph
Rosyller John Martizano

Misrak Algawork Mihretu
Deborah Myles
Roseline Okeke
Natale Oliverio

Maria Flordeliza Rivera
Debra Rutter

Gagandeep Sidhu
Jennifer Cruz Wenceslao

Kaitlyn Lindeman
Janeth Cabanero Magnaye

Ana Raymundo
Beant Kaur Sran

15 Years 
Khalid Abajobir

Tsehay Dinku
Kristina McGowan

Alona Abellera
Elna Balogun
Lisa Dejong

Shannon Harvey
Gertrudes Lazatin

Juhara Mussa 
Kristine Bergmann

Benjamin Canlas
Ryan Falkenberg

Pawanjit Gill
Maria Gonzales

Tracey MacDonald
Almaz Mehari
Angelita Oray
Ruel Pacleb

Daphne Sabile
Elizabeth Soriano
Kathleen Williams

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

30 Years
Evelyn Graupner Sonia Mason

20 Years
Nanette Mecarsos

Patti Stevens
Barbara Trzonkowski

Rajinder Garha

Marylou Lloyd
Cathy Martin

Lily Noel

40 Years
Hazel Edwards Susan Cowan
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Sudoku
Level: Fiendish

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Bears
Bees

Bobcats
Butterflies

Coyotes
Deer

Earthworms
Elk

Hare
Moose

Mosquitoes
Pill bugs

Robins
Skunks
Slugs

Spiders
Squirrels

Woodpeckers

Word Search 
Spring animals and insects

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

At the direction of the provincial government, Carewest, 
amended its COVID-19 Management and Immunization 
Policy and rescinded the need for mandatory vaccination 
of Carewest staff and physicians. However, all new hires are 
still required to be fully immunized.

Any Carewest staff member undertaking regular testing 
before working shifts will be able to return to work without 
testing however, we encourage all those returning to the 
workplace to take advantage of available rapid antigen 
testing at the screening stations, as a precaution.

Carewest will be applying the same updates to its proof 
of visitor vaccination policy, in alignment with this 
government direction. 

This means that visitors will no longer be asked for proof of 
vaccination when they attend Carewest sites.

All students and contracted service providers hired after 
Nov. 30, 2022 are still required to be fully immunized.

Screening and precautions for anyone attending a 
Carewest site have not changed. All visitors, staff, students, 
contractors, regardless of immunization status, must still 
follow all current PPE and health screening requirements, 
as well as isolation and quarantine requirements.

We continue to recommend immunization as the best way 
of protecting our residents, clients, and the healthcare 
system.

Immunization policy update for staff, visitors
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 587-794-4438 
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

When an unfortunate fall brought Barbara Gebert to MSK at Carewest Glenmore Park, she, and her husband to-be decided to 
not let the fall stop their plans to be married. On February 26, 2022, Carewest Glenmore Park was pleased to be able to host 
Barbara and her new husband Garry Milton in celebrating their nuptials with a small group of family including Barbara’s son-in-
law who served as the officiant for the couple. Congratulations and best wishes to the happy couple.                                                        

Photo courtesy Lorraine Grover

Congratulations to the happy couple


