Carewest OSI Cli
Suite 203, 3625 Shaganappi Trail N.W.
Calgary, Alberta, T3A OE2

Ph: 403-216-9860 Summary of Site and Services

Carewest Operational Stress Injury Clinic opened its doors to the Calgary community in 2006 and opened a satellite
clinic in Red Deer in 2019. Funded by Veterans Affairs Canada, the clinic was set up to help veterans, current and
former Canadian Forces members, and members of the RCMP suffering from an Operational Stress Injury who require
specialized, intensive assessment and treatment.

Program Overview Intake
The Carewest OSI Clinic offers psycho- Once the OSI Clinic receives a referral,
therapy, medication treatment, the intake coordinator will review
skills training (for example, emotion the referral for appropriateness |
regulation, pain and stress management and will ensure all documentation
skills), group therapy and family is complete. Once the referral is

consultation and professional education client to make an appointment.
to the community.

Assessment

Once the referral is accepted, the
client participates in a psychological
and/or psychiatric assessment.

The assessment confirms a mental
health diagnosis and also determines
the type of therapy used by the
therapist. Results of the assessment
are shared with clients and clients
are encouraged to ask questions.

Treatment Plan Development

Once the assessment is complete, the
OSl clinical team will meet and develop
a treatment/service plan that best fits
the client’s needs. A treatment plan

is always made in collaboration with
the client. The client’s care is directed
to the most appropriate health care
member(s) on the team.

Family Support Referrals

The Carewest OSI provides The OSI Clinic accepts referrals v

educational support regarding from, RCMP Health Services, <

operational stress injury and helps Veterans Affairs Canada (VAC) and

navigate other needed services for the Canadian Forces. If you are a

family members. Limited couples serving member of the Canadian [geg g gupcmosns
=| interventions are available at the Forces, talk to your medical officer i+

clinic. or health services coordinator. If you Cana_da

are a former member of the Canadian

Forces or RCMP, ask your VAC
representative at 1-866-522-2122.

The Carewest OSI Clinic is located in the professional offices at Market Mall.



