
Welcome to 
Orientation



Employee Orientation Handbook

The Carewest Employee Orientation Handbook 
is a 36-page booklet that supports the orientation 
process.  Please read it and refer to it when 
noted in this presentation.  

It has useful information that will help you in your 
early days with Carewest.

Click here to link to the Employee Orientation 
Handbook.

http://carewest.ca/employee-orientation-handbook-2/


Carewest Sites

• Administration
Centre Southport

• Sarcee
• Glenmore Park
• George Boyack
• Dr. Vernon Fanning

Centre
• Colonel Belcher
• Royal Park
• Signal Pointe
• Nickle House
• Operational Stress

Injury Clinic
• Garrison Green
• C3 Beddington North
• Rouleau Manor



Carewest Sites

Carewest operates 14 sites. 13 of those 
sites are in Calgary, with 1 site in Red Deer.

Find out all about Carewest by watching our 
corporate video.
Click here to watch Carewest’s corporate 
video.

https://youtu.be/GSb-clH-2Qk


Philosophy of Care and Frame of Reference

The Carewest Philosophy of Care and Frame of 
Reference information on the next three slides are 
guiding principles set out to clarify “how” we all 
work together to meet the needs of our residents 
and clients.

More information on this and our Service Delivery 
Model and our Collaborative Care Delivery Model 
are found in the Employee Orientation Handbook, 
pages 6-8.



Philosophy of Care



Carewest Frame of Reference



Service Delivery Model



Carewest History

• Established in 1961 as the Calgary Auxiliary
Hospital & Nursing Home District No. 7

• Adopted ‘Carewest’ as operating name in 1986
• Care represents our commitment to quality care,

West because of the values and qualities
associated with the west

See more details on Carewest programs and 
services in the Employee Orientation Handbook, 
pages 9-11



• Carewest’s Logo 
• The colours orange and purple are vibrant, 

fresh and bold
• The three rings represent Clients, 

Carewest and Community, and illustrate 
movement, progression and connectivity

Carewest’s Logo



Making a Difference!

Carewest’s Employee Recognition Program

• Service awards at 5,10, 15 +…..years
• Farewell events and recognition
• Staff Appreciation Week
• Thank You Cards



Recruitment

• Employees have a choice of many roles, 
opportunities, programs and sites at Carewest

• Employees have opportunities to apply for full-
time, part-time and casual positions

• Many of our employees start out in casual roles 
and move into part-time or full-time roles

• View the employment posting board located at 
your site and on Careweb (our intranet site)



Recruitment

• Fill out an internal application on-line

• Submit the application prior to the posting
closing date

• Positions that are not filled internally become
external postings

• You can see external positions at
www.carewest.ca/careers

http://carewest.ca/careers/


Dress Code – Refer to Employee Handbook – Page 24

Dress for the job you do
professionally (some occupations
wear a uniform)

Use good judgement (e.g. no
see-through clothing)

Clothing & Footwear – clean and
in good repair; sturdy footwear

Personal Hygiene:
scent free; no gel/acrylic
nails; hair net for food
Service

NAME TAG – wear it!



Conflict of Interest 

Carewest is committed to ensuring all staff maintain the public’s confidence in 
the integrity, objectivity, and impartiality of our clinical and business 
activities.  All of us are expected to behave honestly, strive for fairness and 
neutrality, and try to avoid bias in our decisions.

All staff must ensure they act ethically in the interests of those we serve without 
promoting our own personal business interest.

Please read the attached materials and complete the quiz on this important 
topic.

Click here to read the Conflict of Interest learning module and complete the 
quiz.

https://www.surveymonkey.com/r/CWCOI21
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