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Clinical Dietitian Bo Tang shows clients in Carewest's Neuro Rehab program exactly how much sugar is in their favourite 
beverages. Bo leads a presentation every week for residents and clients at Carewest Dr. Vernon Fanning about the importance 
of holistic nutrition and how it affects overall health. Topics include diet, exercise, how to shop, reading labels, mindfulness and 
how to create healthy habits. March was National Nutrition Month and Carewest celebrates all employees who work so hard to 
ensure residents and clients receive nutritious and delicious meals. See full story on page 11.             Photo by Samara Sinclair
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 Challenging first       quarter of 2020

We know that we are living 
in truly extraordinary times. 
We are witnessing – and 
experiencing – circumstances 
that no one in our generation 
has before.

Something that – not so long 
ago – seemed somewhat 
remote on the other side 
of the world, the novel 
coronavirus, now known as 
COVID-19, has very quickly 
became a larger and larger 
focus of our time and energy. 
And it is changing day-to-day life for almost everyone.

Now every day brings new information, new guidelines and 
new expectations of us all, as we come together to keep our 
clients, staff and families safe and healthy in the wake of the 
rapid spread of this virus.

I want to first and foremost assure you that we are doing 
everything we can to respond to the COVID-19 pandemic and 
I want to profusely thank our staff, who have been and will 
be the heroes of this story, when the story is finally written.

To our staff and physicians: I thank those who will work long 
hours, take on added responsibility, those who will champion 
best practices in hand hygiene, respiratory etiquette and 
personal protective equipment.

I thank all of you, who, when feeling ill, will stay home to 
protect your colleagues and clients, even though inaction is 
sometimes the hardest thing to do.

I thank those who continue to smile, provide a comforting 
story or a listening ear and who never forget our core values 
of caring and relationships, learning and responsibility during 
this complicated and challenging time.

Continuing care settings pose challenges due to their unique 
environments and the individuals they serve.
Particularly for older individuals and those with respiratory, 
cardiac or multiple chronic conditions, the risks of more 
severe symptoms and death from COVID-19 are greater.

Special steps must be taken to prevent disease transmission 
when considering the movement of clients or residents, 
visitors and staff into and within the facilities.
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 Challenging first       quarter of 2020
The safety of our clients and staff is of utmost importance 
and Carewest’s top priority. In this edition of Carewrite we 
highlight some important facts about COVID-19, as well as 
some of the measures Carewest is taking in response to this 
global pandemic.

We thank our clients, residents and families for their 
tremendous understanding and support during these times. 
We know how hard it can be when restricted from spending 
time together in person. Your efforts to stay connected with 
those you love in new, virtual ways will help keep everyone 
safe.

We have an opportunity today to impact what tomorrow 
will look like. While this unprecedented event brings with 
it immense challenge, it also brings with it the opportunity 
to prove that we are stronger together. And we will face 
this challenge and get through it with everyone’s help and 
support.

Many of the stories told in this edition of Carewest show 
activities that were happening before the first case of 
COVID-19 arrived in Alberta. 

While some of these interactions cannot happen today, 
please enjoy the stories and reflect on how we experienced 
the joy of interacting closely with each other, and how we 
one day will again.

Best wishes to all – may you stay safe and healthy.

Shout out to staff at Sarcee & Glenmore Park
During times of crisis, when the limits of one’s capacity for 
strength, resiliency and compassion are tested, people may 
react in different ways.

Over the last few weeks, Carewest staff have demonstrated 
a limitless capacity in rising to the challenges that have 
presented themselves.

David Sawatzky, Director of Operations at Carewest 
Glenmore Park, Sarcee and C3 Beddington, says he’s seen 
inspiring examples of staff supporting each other, showing 
compassion for clients and doing everything they can to 
ensure a safe and healthy environment for all who live and 
work at his sites.

“I’ve seen people working late into the evenings and over 
the weekends to ensure that all staff were supported. 
Some staff came in on days off  or back from vacation to 
ensure we had appropriate coverage to provide safe care,” 
he says.

“With a large number of our staff away at Glenmore Park 
and Sarcee during our outbreak period, we have seen 
many of our staff step up and truly go above and beyond. I 
want to acknowledge everyone for their hard work and for 
modelling Carewest values during this time.”

He also mentions staff who took on the task of scheduling 
for the entire building to ensure all programming could be 
provided effectively and staff taking on different roles to 
cover certain areas, such as the therapy team supporting 
Food Services.

I am reaching out to you on behalf of the Carewest Board 
to express our gratitude during this difficult time. The 
pandemic has had a profound impact on all aspects of our 
lives, both personal and professional, making life difficult for 
many. We sincerely thank you for the care and thoughtful 
support you continue to provide to the residents, especially 
when many of them are missing the connection to family 
and friends. Please take good care of yourselves and each 
other during this challenging time. We will get through this 
together.              

 
  In gratitude,

Lori Anderson, Carewest Board Chair

Carewest Board Chair Lori Anderson, with a message for 
Carewest staff below, was recently appointed to Chief Zone 
Officer, Calgary Zone. In recent years she served as the 
interim Chief Zone Officer, Central Zone, and the Senior 
Operating Officer, South Health Campus and Integrated Quality 
Management in Calgary Zone. Congratulations Lori!

Message from Lori,
Carewest Board Chair
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Everything you wanted to know about COVID-19: What Carewest staff need to know 
Samara Sinclair
Manager, Communications & Marketing

What are the symptoms of COVID-19?
COVID-19 symptoms are similar to influenza and other 
respiratory illnesses. Common symptoms can be mild: 
cough, fever, shortness of breath, runny nose or sore 
throat. Symptoms of a more serious case of COVID-19 
include difficulty breathing or pneumonia.

Who is at greatest risk from complications or death?
Most people – about 80% – recover without needing 
special treatment. However, it can cause serious illness in 
some, and there is a risk of death in severe cases.
While we are still learning about COVID-19, serious illness 
appears to develop more often in people who are older or 
have pre-existing conditions, such as: high blood pressure, 
heart disease, lung disease, cancer or diabetes.

How is the virus spread? Common ways...
COVID-19 is spread person-to-person by:
• Larger droplets, like from a cough or sneeze;
• Touching contaminated objects or surfaces, then 

touching your eyes, nose or mouth;
• COVID-19 is not airborne and cannot spread through 

the air over long distances or times, like the measles.

How long does it live on surfaces?
Studies suggest that the virus generally only survives for a 
few hours on a surface, though it may be possible for it to 
survive up to nine says under ideal conditions.

PUBLIC HEALTH ORDERS (AS OF APRIL 3, 2020)
To protect the health and safety of Albertans, law 
enforcement agencies now have full authority to enforce 
public health orders and issue fines for violations.

• Mandatory 14-day self-isolation for returning 
international travellers or close contacts of 
people with confirmed COVID-19.

• Mandatory 10-day self-isolation for 
people with symptoms that are not 
related to a pre-existing illness or 
health condition: cough, fever, 
shortness of breath, runny nose or 
sore throat.

• Restrictions on close-contact 
personal-services providers.

• No gatherings with more than 15 
people are allowed.

• Cancel gatherings with fewer than 
15 if attendees are travelling, have 
critical service roles (i.e. health care 
workers) or includes people at greater 
risk of severe disease (i.e. people over 60 
years old).

• All non-essential business are closed. This includes 
health and beauty care, clothing stores, other retail 
stores, gyms, pools, community centres, libraries, 
museums, etc.

The World Health Organization declared a global pandemic on March 11, after a 
virus that originated in Wuhan, China spread around the world. Today, the novel 
coronavirus, otherwise known as COVID-19, is responsible for making over half a 
million people sick and 125,000 deaths.

• Why Physical Distancing works: By maintaining 
physical distancing, you are avoiding breathing in any 
droplets from someone who sneezes or coughs in 
close proximity.

• Mosquitoes: To date there has been no information 
nor evidence to suggest that the new coronavirus 
could be transmitted by mosquitoes.

• Taking a hot bath will not prevent you from catching 
COVID-19. Your normal body temperature remains 
around 36.5°C to 37°C, regardless of the temperature 
of your bath or shower.

• COVID-19 can make anyone very sick, regardless of 
age or ethnicity. People of all ages can be infected 
by the new coronavirus. Older people, and people 
with pre-existing medical conditions (such as asthma, 
diabetes, heart disease) appear to be more vulnerable 
to becoming severely ill with the virus.

• Washing your hands vigorously for 20 seconds with 
soap and water is the best way to kill the coronavirus 
on your hands.

• Saline solution: There is no evidence that regularly 
rinsing your nose with a saline solution will prevent 
infection from the coronavirus.

• Antibiotics don't work against the coronavirus - only 
bacteria.

• Vaccines against pneumonia, such as pneumococcal 
vaccine and Haemophilus influenza type B (Hib) 
vaccine, do not provide protection against the new 
coronavirus.

• Coronaviruses are: a large group of RNA viruses and 
scientists have identified hundreds to date. They 
are named "corona" because their membranes are 
studded by spike-like proteins.

WHO knows - fast facts about the novel coronavirus

Source: World Health Organization (WHO)
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Influenza scheduleEverything you wanted to know about COVID-19: What Carewest staff need to know 
As the COVID-19 pandemic continues to evolve, we want to assure all staff, clients and 
families that Carewest has measures in place to prevent transmission of COVID-19.

   Carewest's response to COVID-19

• Enhanced visitation resctrictions allows no visitors to 
access our sites, except only those there to attend to 
someone who is in the last days of their life. These 
visitors must be designated by the client and only visit 
one at a time.

• We have implemented enhanced screening measures 
so that anyone entering the building (staff, physicians, 

visitors, contractors) has their temperature 
checked and has to answer a questionnaire. 

Anyone who presents with a fever 38ᵒC of 
above, or who doesn’t meet the criteria 

on the questionnaire, is not permitted 
to access our sites. We are also 

screening clients, daily.

•    Care staff will be restricted to 
working at one site only, to 
prevent the transmission of the 
virus between facilities. This is 
happening across the province.

• All staff working in client care areas 
or who cannot maintain the two 

metres required for physical distancing 
will be required to wear a procedure mask 

while at work.

• Any client with new respiratory symptoms will be 
isolated in their room. This means they will receive tray 
service in their room for meals and staff caring for them 
will be wearing Personal Protective Equipment. We do 
our best to let families know if their loved one has been 
put on isolation but due to the amount of different 
respiratory illness circulating in the community, this 
may not occur in a timely way. Please be patient as we 
working very diligently to keep everyone safe.

• All sites are currently respecting social distancing 
guidelines as much as possible in the dining rooms and 
during site activities. All large-group activities have been 
cancelled as well as those that involved members of the 
community.

• Rigorous cleaning of high-touch areas is ongoing.

• Education of staff and visitors is ongoing, as to the 
importance of staying home if feeling unwell, the 
importance of proper hand-hygiene and proper 
respiratory etiquette.

How Physical Distancing Works
Health officials have encouraged people to avoid public 
gatherings, to stay home more often and to keep their 
distance from others. If people are less mobile and interact 
with each other less, the virus has fewer opportunities to 
spread. Some people will still go out. Maybe they cannot 
stay home because of their work or other obligations, 
or maybe they simply refuse to heed public health 
warnings. Those people are not only more likely to get sick 
themselves, they are more likely to spread the virus as well.

What staff should do inside and outside the workplace
Protect yourself and others by staying home when 
experiencing symptoms, practicing hand hygiene and 
respiratory etiquette. Avoid touching your face; if you do 
need to touch your face, wash or sanitize your hands before 
and after. Maintain appropriate social/physical distancing 
and respect all public health orders.

Donning and doffing masks
Clean hands with alcohol-based hand rub or soap and water. 
Open mask fully and position to cover from nose to below
chin. Avoid touching the mask or your face under the mask.
If the mask becomes damp or soiled, clean your hands and 
replace the mask. When removing, clean hands again. Do 
not touch the front of the mask. Remove using the ties or 
elastic loops. Discard in garbage. Clean hands again.

Staying healthy: Mind and Body
It is important now more than ever to look after your 
mental and physical health. Times like these can invoke 
strong emotions and responses to certain situations. Some 
emotional responses, like stress or anxiety, can manifest 
themselves physically in your body. Here are some tips for 
staying well during times of stress and uncertainty:
• Take deep breaths, stretch, or meditate every day;
• Try to eat healthy, well-balanced meals; 
• Exercise regularly;
• Get plenty of sleep;
• Avoid alcohol and drugs;
• Take breaks from watching, reading, or listening to news 

stories, including social media;
• Connect with others. Talk with people you trust about 

your concerns and how you are feeling;
• Try to do some other activities you enjoy.

Other respiratory illnesses circulating in the community
Currently, there are many other illnesses circulating in 
the community, and at continuing care centres, that 
aren't COVID-19. Currently, in the Calgary Zone, there are 
outbreaks of Rhinovirus, Enterovirus, Influenza and other 
common illnesses with cold- or flu-like symptoms. Not 
everyone experiencing symptoms has COVID-19.
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Rotation review on hold due to COVID-19

The province of Alberta, in tandem with other provinces 
and countries around the world, are wrestling with the 
global pandemic of the novel coronavirus, COVID-19. 

As an integral part of the health care system in the Calgary 
Zone, Carewest has diverted all its efforts and resources 
into keeping our staff and vulnerable population of 
residents and clients safe and healthy.

This includes enhanced and rigorous visitor restrictions, 
increased cleaning of high-touch areas around the site, 
cancellation of many resident and client activities, and 
modifying processes at the sites to ensure everyone’s 
safety.

During a time when information is changing daily, as is our 
response to the COVID-19 pandemic, we realize the need 
to reduce complexity and simplify workloads during this 
very tumultuous time. 

It is with that in mind that we have decided to postpone 
the implementation of the new rotation selections at 
Carewest Colonel Belcher.

This important quality-improvement project is a corporate 
priority and will not be cancelled but simply postponed 
until the health climate returns to a state of normalcy 
where we can resume regular operations at the sites.

We understand change is difficult and at this time, we want 
to make sure our staff are able to focus on the already-
complex environment in which we’re working. 

The safety of our residents, clients and staff are Carewest’s 
number one priority and during these challenging times, 
we want to be able to look back and say that we did 
everything we can to protect everyone’s health and safety.

We will endeavour to keep you informed, should anything 
change along the way. 

Thank you for your patience, understanding and all the 
work you do each and every day.

Samara Sinclair 
Manager, Communications & Marketing

Obsessive-compulsive disorder (OCD) is a mental illness 
made up of two parts: obsessions and compulsions. 
Obsessions are unwanted, repetitive thoughts that don't go 
away and that cause anxiety. 

Compulsions are actions meant to reduce the anxiety 
caused by obsessions. Someone who experiences OCD may 
be distressed if they can't complete the compulsions.

People who experience OCD usually know that obsessions 
and compulsions don't make sense but they still feel like 
they can't control them. They may feel embarrassed, 
ashamed or guilty about their experiences and may find 
it hard to go about their daily life because completing the 
compulsions takes time.

The good news is OCD is treatable with counselling and 
support as well as medication.

Counselling and support can include cognitive-behavioural 
therapy (CBT), which teaches people how their thoughts, 
feelings and behaviours work together. 

For OCD, therapy may include exposure and response 
prevention, which teaches new ways to look at obsessions 
and compulsions. Support groups can also be very helpful.

Self-help strategies include eating well, exercising regularly, 
practicing healthy sleep habits and practicing CBT skills on 
your own, like problem-solving and challenging anxious 
thoughts.

If you have a loved one experiencing OCD, never argue with 
obsessions and compulsions - most people understand 
their experiences don't make sense.

Avoid "helping" behaviours, like helping a loved one avoid 
things that cause anxiety. 

This can make it harder to practice coping skills in the long 
run. 

Every small step towards managing OCD can take a lot of 
courage and hard work, so celebrate every victory.

CAREWEST WELLNESS Resource CORNER

 

Care about YOUR  health
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Being a leader does not mean 
you learn one style of leadership 
and apply that approach to every 
situation you face. Effective leaders 
understand and adopt many different 
styles of leadership and can adapt to 
the situation at hand.

Daniel Goleman’s Harvard Business 
Review study “Leadership that Gets 
Results” was a three-year study of over 3,000 managers.  
Goleman uncovered six distinct leadership styles managers 
adopt at different times and for different teams and 
situations:

The pacesetting leader – expects and models excellence 
and self-direction. They are a “do as I do, now” kind of 
leader. This approach works best with high-skilled and 
motivated teams that need quick results.

The authoritative leader – mobilizes a team toward 
a common vision, focused on the end goal and not 
concerned about how individuals on the team get there.  
They are a “come with me” kind of leader. This is often 
used when the team needs a new vision or circumstances 
have changed a lot.

The affiliative leader – works to create emotional bonds 
that bring feelings of belonging. They are a “people come 
first” kind of leader. This style works best in times of stress 
or when a team needs to rebuild trust.

The coaching leader – develops people for the future. This 
style can be summed up with the phase “try this.” Works 
best when the leader wants to build up personal strengths 
of individuals on the team.

The coercive leader – demands immediate compliance.  
They have a “do what I tell you” approach. This style is 
most effective in times of crisis.

The democratic leader – builds consensus through 
participation. They often ask, “what do you think?” This 
style is often used when the team needs to buy into or 
have ownership of a decision or plan of action.

At Carewest, we have seen many times where leaders 
with one “usual” leadership style adapt their leadership 
approach to meet the current needs of their teammates 
and/or adapt to meet the needs of the situation. Think of 
a time where your work environment faced change. Were 
all team members on board with the change? Did differing 
opinions cause some level of resistance? Where have you 
seen these styles of leadership put into action? 

Here are some examples of different 
approaches to common front-line 
challenges:

Scenario One: Unit 1 is short a health care 
aide today.
Different leadership styles could be used 
to address this scenario depending on the 
team dynamics, skill levels of the team 
members, or complexity of client care. The 

             ultimate goal is to maintain client safety.

“Do you have any ideas to safely assign care for the clients 
on unit 1 today?” - Democratic leadership

“I need you to cover unit 1 today.” - Coercive leadership

“I understand this makes your workload heavier, but we 
need to keep our clients safe. Can we talk about future 
solutions later?” - Affiliative leadership

Scenario Two: Staff arriving to work late.
Each team member brings value to the work environment. 
In all settings, arriving to work on time promotes trust and 
predictability. On client-care units, the ultimate goal is 
appropriate information transfer during report to promote 
client safety.

“If you are late again, I will need to talk to the manager 
about it.” - Coercive leadership

“I notice you’ve been late the past three shifts, is there 
something preventing you from arriving on time?” - 
Affiliative leadership

“I want to thank everyone for continued efforts to get to 
work on time.” - Pacesetting leadership

Some units in Carewest have initiated Nursing Care 
Huddles to have brief meetings throughout a shift to 
ensure client care is being met and resources are being 
utilized appropriately. In some instances, the leader of 
the huddle may need to behave as an authoritative leader 
in order to set the vision for the remainder of the shift. 
At other times, the huddle leader may need to practice 
democratic leadership in order to seek out new ideas, and 
spark creativity among the team. Have you experienced 
flexibility in leadership styles personally, or recognized this 
in others?

If you apply a variety of different leadership styles suitable 
to the situation in ways that elevate and inspire your team, 
you’ve got an excellent approach for long-term success 
with every team in your life.

Adaptive leadership uses different styles

Article submitted by:

Britta Tracey
Nurse Clinician, Fanning

Darrell Lang
Director of Human Resources
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I've been at Carewest for 12 
years and it's the only time I've 
seen the whole building come 

together as a family. 

““Employee profile  
Cristina Calpito
Licensed Practical Nurse
Carewest George Boyack

Although Cristina Calpito never went to school for this, she 
is somewhat of a detective as part of her role as LPN at 
Carewest George Boyack.

Cristina has taken the lead at the site in ensuring all resident 
MDS assessments are accurate and that sometimes requires 
a bit of investigation.

Because quality of care and funding is dependent on 
accurate MDS data, Cristina says she takes her job very 
seriously in verifying every assessment to ensure they have 
correct coding.

“We are promoting the quality of life through quality of care. 
We look at the needs of the resident, their preferences and 
their strengths and we use them for care planning,” she says.

“But if I look at the assessment and see things are off, I then 
go talk to the resident or the staff. I love interacting with the 
residents and getting to know them.”

She also enjoys how her role takes her to all areas of the care 
centre – getting to know the staff on all floors.

She was delighted when 150 staff showed up to the 
Christmas party she helped organize and watched as how 
staff who have worked in the same building for years, talked 
to each other for the first time.

“I’ve been at Carewest for 12 years and it’s the only time I’ve 
seen the whole building come together as a family. What we 
achieved is camaraderie,” she says.

Cristina was born and raised in the Philippines by her aunt, 
uncle and cousins even though her parents lived just up their 
countryside road with Cristina’s five siblings.

She got the best of both worlds however and spent lots of 
time with her biological parents and siblings but was also 
afforded the opportunity to pursue higher education, as she 
was encouraged by her aunt and uncle.

“My aunt and uncle said, ‘Go pick your course and here’s 
the money for your tuition’. I didn’t want to be a burden to 
them. In my mind, I could stand and do it. So I worked as a 
working student to pay my own tuition,” she says.

“I really wanted to go for nursing but the only thing was the 
tuition fee was so expensive.”

So Cristina worked at the registrar’s office at the Baguio 
Colleges Foundation, while taking a four-year Bachelor of 
Science program in Information and Computer Science.

When Cristina graduated, she spent 1.5 years teaching 
computer languages at Data Centre Philippines and after 
that, began working as a systems analyst/programmer at the 
Phelix Mining Corporation, which mined copper, gold and 
silver. It was there she met her husband and married him six 
months later.

While Cristina and her husband never dreamed of coming 
to Canada, the opportunity knocked when her father-in-law 
passed away and his brother, who lived in Montreal, offered 
the couple some support to come to the country.

Photo by Samara Sinclair

Continued on Page 9
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Employee profile: Cristina Calpito 
Continued from Page 8

They accepted that support and Cristina soon found herself 
living in Surrey, B.C. in 1997, with no friends, no job and 
with a three-year-old daughter.

“We dropped everything back home just to come here. The 
life we started was a difficult one – not knowing where to 
run and where to go. I was regretting it at the time,” says 
Cristina.

“But life must go on for the kids. I thought of the kids and 
their future. Maybe in their future, it might be something 
better for them. At that time, we struggled but to be 
honest, with all the struggles we had, this was the price of 
having the life we have now.”

One of Cristina’s biggest frustrations was being unable to 
use her education and experience towards a comparable 
career in Canada without upgrading.

She ended up getting a job as a production worker in a 
plastic company and her husband as a production worker 
in a glass manufacturing company, even though he had a 
background in mining engineering.

She gave birth to a son and while raising him and accessing 
the health care system, she was inspired to finally pursue 
her dream of becoming a nurse.

With the support of her husband, Cristina enrolled in the 
Vancouver Career College and after one year of education, 
became a licensed practical nurse in 2007.

They moved to Calgary after Cristina was hired at an 
assisted living facility and only a few months later, she was 
started at Carewest George Boyack.

“I’ve learned to love nursing – when it comes to learning, 
education and experience, and my computer skills came 
into play when they picked me to work as MDS site lead 
here,” says Cristina.

“The only difference now, I used to develop those systems 
and now I’m an end user of those systems.”

In an average day, Cristina might work on seven resident 
assessments, teach the Supportive Pathways refresher 
courses, and assist managers with the development and 
implementation of quality improvement projects by 
providing data, indicators and reports.

When not at work, Cristina loves spending time with her 
husband, 26-year-old daughter and 21 year-old son and has 
been enjoying travelling with them – recently visiting New 
York and Los Angeles.

“I’m really happy right now. I’m very contented in my work 
– no matter how heavy the workload is,” she says.

“I’m thankful for all the opportunities we have right now.”

Protect your liver during Liver Health Month
The liver and the kidneys are some of the most important 
and hardworking organs in the human body. They carry out 
numerous functions such as waste excretion, metabolism, 
hormone regulation, proper digestion, and more. While many 
people are familiar with kidney health and kidney diseases, 
liver health often gets overlooked. 

Your liver is your body’s engine, and when your liver stops and 
breaks down, your body does too. Every day, it...
● Regulates your supply of body fuel by producing, storing and 
supplying quick energy (glucose) to keep your mind alert and 
your body active.
● Adjusts your body’s cholesterol levels by producing, 
excreting and converting cholesterol into other essential 
substances.
● Produces bile to eliminate toxic substances from your body 
and assists with your digestion.
● Controls your body’s supply of essential vitamins and 
minerals as well as iron and copper.
● Cleanses your blood by metabolizing alcohol, drugs and 
other chemicals.
● Neutralizes and destroys poisonous substances.
● Manufactures essential body proteins, which allows your 
body to transport substances in the blood, form blood clots to 
help with wound healing and resist infections.
● Regulates the balance of hormones.

Symptoms of liver disease can seem minor and easy to ignore 
since the liver will continue working even when two-thirds of it 
has been damaged.

Non-alcoholic fatty liver disease (NAFLD) is a liver disease 
which starts with fat accumulation in the liver. NAFLD often 
has no symptoms and may be developing silently in your 
body until it reaches an advanced stage where cirrhosis, liver 
cancer and liver failure occur. The good news is, simple lifestyle 
modifications are always a good start to protect your liver. 

Physical Activity
The goal of physical activity is to do anything you can that gets 
you moving and can be physically demanding.

Healthy Diet
Choose a variety of whole foods including fruits and veggies, 
protein sources, whole grains, dairy and sources of healthy fat.

Sleep and Overall Health
Lack of sleep can contribute to changes in your overall 
metabolism (like insulin resistance) that may affect the way 
your liver converts nutrients from the foods you eat, making it 
harder to maintain a healthy body weight. 

Source: Canadian Liver Foundation   www.liver.ca
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     Fanning client uses colour to quit smoking

EFAP provider launches Homeweb self-help library

Carewest's Employee and Family Assistance Program (EFAP) 
provider, Homewood Health, has just launched a library 
of information Carewest staff can access to assist them if 
struggling through a difficult time.

Homeweb is an online repository of articles, videos, 
podcasts and courses to help you navigate things like 
anxiety and depression, caregiver burnout, workplace issues 
and financial management. 

On Homeweb, you can access Homewood’s i-Volve program, 
which offers online Cognitive Behavioural Therapy (CBT) for 
the treatment of depression or anxiety. 

I-Volve is a self-paced treatment program that offers 
resources to help you manage your depression and anxiety 
using CBT, which is the current best-practice treatment 
approach for these conditions. 

You can also access free online courses on health and 
wellbeing and career and workplace issues on Homeweb.

E-courses include:
• Embracing workplace change
• Resolving conflict in intimate relationships
• Taking control of job loss and transition
• Taking control of your money
• Leading the human side of change
• Responsible optimism
• Values-based leadership

The full complement of free online courses available 
through Homeweb can be found on Careweb, on the EFAP 
page, under the Employee Health & Safety tab.  

For more information, you can visit Homeweb directly at 
homeweb.ca

Samara Sinclair 
Manager, Communications & Marketing

Samara Sinclair 
Manager, Communications & Marketing

Carewest Dr. Vernon Fanning Client Pat Doddridge knows 
firsthand how hard it is to quit smoking.

After suffering a stroke at the age of 86, Pat has spent the 
last three months in care and decided she needed to stop 
the habit.

"I smoked off and on for quite a few years and I realized I 
was doing myself some harm and had to make a decision," 
says Pat.

"I attended a few sessions with the OTs and one of the 
nurses asked if I liked to colour. I said I had never done it 
before but I'll try it to pass the time."

In the approximately 90 days Pat had been receiving care 
on the Neuro-Rehab unit, she has coloured 70 pages from 
adult colouring books.

Set up by the window in her room with a table, chair and 
a rainbow of art supplies, Pat has passed her time and her 
cravings away by methodically filling in the colour books.

She says it's been a great way to pass the time.

"I haven't watched television since I've been here and I 
complete one picture a day," she says.

"It makes me feel at ease. It's quite peaceful."
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     Fanning client uses colour to quit smoking Nutrition Month celebrated with education

Every month, new frontline employees are oriented to safe 
feeding and swallowing best practices by Carewest’s clinical 
dietitians.

Bo Tang, Carewest Clinical Dietitian, says at any given time, 
40-60 per cent of long-term care residents are affected by 
dysphagia.

“Dysphagia is defined as any difficulty with chewing or 
swallowing,” she says.

“Swallowing can be affected temporally or permanently 
by brain injury, neurological and neuromuscular disorders, 
dementia, medication, aging, etc. Understanding the 
warning signs of dysphagia as healthcare workers is crucial 
in providing quality care to our at-risk populations.”

New employees learn about the modified and textured 
diets offered by Carewest for clients with dysphagia 
and therapeutic menus for those with chronic medical 
conditions, such as heart-healthy, diabetic, renal, etc.

“Modified diet textures can be combined with therapeutic 
menu to fit individual needs,” says Bo.

"When you have dysphagia, you’re probably not meeting 
your nutrition requirements."

New staff learn safe feeding practices

March 2020 is Nutrition Month and this 
year, the focus is on more than food. 

Healthy eating encompasses 
mindfulness, knowledge, moderation and 
knowing yourself. 

All these aspects of nutrition are covered 
in a weekly seminar for residents and 
clients at Carewest Dr. Vernon Fanning, at 
which they learn all about the power of 
nutrition.

"This session is about empowerment - 
about tuning in and aligning with your 
physical needs," says Bo Tang, Carewest 
Clinical Dietitian.

"We try to equip clients who are 
discharging back to the community with 
knowledge to maintain optimal health."

Clients attend the half-hour session, 
during which they watch a video that 

covers a broad range of nutrition topics.

Clients are shown how much sugar exists 
in their favourite beverages and given 
handouts that cover eating to boost your 
immunity, heart-healthy foods and the 
Canada Food Guide.

"This session helps enhance what 
I already know," says client Elke 
Schapansky.

"It brings stuff up I probably didn't know 
and reminds me how I can do better," 
says family member Sandra Jack.

The weekly nutrition sessions are offered 
Wednesdays at 11 a.m. and are open to 
all residents and clients at Dr. Vernon 
Fanning but may be postponed during 
the COVID-19 pandemic.

For more information e-mail bo.tang@
ahs.ca

Samara Sinclair
Manager, Communications & Marketing

Bo Tang, Carewest Clinical Dietitian, delivers education 
to new staff at Carewest about some of the textured and 
therapeutic diets offered to clients with difficulty chewing 
or swallowing and those with chronic medical conditions.

Photo courtesy Bo Tang

Taken 
before 

COVID-19
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James Helmer, resident at Carewest Royal Park, was 
brought up believing education should be a right, not a 
privilege and that the goal of post-secondary education 
should be the pursuit of knowledge. 

This philosophy guided him to the discovery of 
important historical sites and artifacts, as his pursuit 
of knowledge in archaeology took him to some far 
reaches of the earth. 

James starts his story with a joke. 
“I was born at a very early age,” he says, smiling. 
“In Ottawa. At the age of three, we moved to 
Winnipeg, where my father joined an animation studio 
started by his brother-in-law.” 

James’ mother also worked in animation, as an inker 
and painter and the couple had three boys. 

James moved to Vancouver at the age of 11 and 
enjoyed a happy childhood of outdoor pursuits and 
Boy Scout adventures. That love for the outdoors 
encouraged an interest in biology and ecology.

“I thought I wanted to be a biologist until I learned I 
needed advanced chemistry, physics and math. I never 
did get algebra,” he said. 

“Archeology is considered the cowboy of sciences. To 
become an archaeologist  means you have to become 
a Jack (or Jill) of all trades and master of none. You 
need to gain a grounding in History, Geography, 
Geology, Climatology, Anthropology, Physical 
Anthropology, Political Science, Linguistics, Philosophy 
of Science, Statistics and so on."

He attended Simon Fraser University, where they had 
a small museum, in which the archeology students 
would display finds from their “field school”. 

James started working on weekends in 1967 as a 
high school volunteer on a field school project at 
the Marpole Midden site, an ancient Musqueum 
village located on the banks of the Fraser River near 
Vancouver. 

“This was an extremely important site on the 
Fraser River, where the coastal Salish people lived 
predominantly on shellfish and salmon. They would 
harvest clams and toss out the shells,” says James. 

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

“We found all kinds of stuff among the pile of clam shells and animal 
bones. We found clam shell beads, needles, lance and harpoon 
heads and arrow points. We did excavation at least five metres 
deep.” 

James moved to Calgary to take his Masters at the University of 
Calgary.

He took advantage of the university’s offer to bypass his Master’s 
thesis by writing two publishable research papers and starting his 
PhD dissertation research. 

Photo by Samara Sinclair

Resident profile
James Helmer
Carewest Royal Park

““ I found my calling. I was 
passionate about the subject 

matter and I really liked the idea 
of learning to learn.
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Resident profile: James Helmer 
Continued from Page 12

“Realistically there weren’t too many viable options for 
archeologists. You could become a museum curator, work 
for a college, work for a consulting company but it’s not a 
rubber-stamp guarantee for a job. My principle  motivation 
was just to prove to myself that I could do it,” he says. 

Luckily, James befriended the head of the Archeology 
department, who was in the process of looking for funding 
to run a summer field school in Edmonton and she found 
it at the Strathcona Research Park and Science Centre. 

“It was built in the centre of a strip of land that had been 
ploughed over in a farmer’s field. There were tens of 
thousands of flakes of stone and these had been knocked 
off in the manufacture of stone tools,” says James. 

“I got hired on as field school director in 1982. It was my 
first job after doing my PhD in Calgary. I did that for two 
summers. Then at the end of August, the field school shut 
down. I got hired on as an Assistant Professor at the U of C 
to teach some of the core archeology courses.” 

James taught at the University from 1980 until 2001. 

“I found my calling. I was passionate about the subject 
matter and I really liked the idea of teaching students how 
to learn to learn.” 

On his 34th birthday, James made a career-defining 
archeological find – an approximately 3,700 year-old ivory 
pendant carving of an elderly Mongoloid woman with face 
tattoos and wrinkles intricately carved. 

“It was exciting. I wanted to celebrate that night but 
celebrations were limited because alcohol was difficult 
to get. I had a hard time convincing the University grants 
department to accept my receipt for scotch,” he says. 

In James’ spare time, he was avid camper, sailer and hiker 
and did many multi-day hikes around North America. 

In 1990, James was diagnosed with multiple sclerosis and 
had to move to accessible housing to help manage his life 
around this symptoms. He lived in a few assisted living 
homes before moving to Carewest Royal Park in 2017. 

“I’ve been happy every day since Royal Park. I’m very 
happy there is a strong medical component, here” he says. 

In 2017, James was awarded Emeritus status at the U of C, 
which, besides the honour of having his work scrutinized 
by scholars from around the world, means he can also 
keep his e-mail and parking privileges at the university. 

Today, James still spends much of his time learning and 
uses his computer to gather information and reach out 
and is still working on advancing archeological knowledge 
today. 

Garrison resident authors launch book sequel
Carewest Garrison Green 
residents Heather Graham, 
left, Loretta Scutchings and 
Diana Van Geffen have done 
it again and launched the 
sequel to their first book, 
Lighthouse in the Mist. 

The second book, Deep in 
the Mist, is a continuation 
of the  fictional memoir of 
New Petrograd – a village on 
Canada's Pacific Northwest 
coast. 

In their newest book, a 
new mystery is discovered 
about New Petrograd's past. 
A horrifying discovery, a 
cold case and a village in 
upheaval all play into the 
intriguing storyline.

Order your copies today on 
Amazon or on your Kindle 
reading device. Photo by Samara Sinclair

Taken 
before 

COVID-19
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Supporting greatest needs at George Boyack
Kristin McVeigh
Calgary Health Trust
Donors give back to Carewest for many different reasons. 
Some have a family member who received great care, some 
received the care themselves and many want the best 
environment to be available for their loved ones if they need 
Carewest services. 

Your donations to Carewest’s greatest needs allow sites to 
adapt to the needs of their residents as new and exciting 
ideas and technology become available. 

Carewest George Boyack opened its doors in 1969 and has 
since grown to offer programs and services for 221 long-term 
care residents. 

Services include secured dementia care for cognitively 
complex residents. People suffering from age-related 
diseases often have to cope with a variety of symptoms that 
make it difficult to engage in activities with other people. 

These symptoms include anxiety sundowning (a symptom of 
dementia in which agitation and confusion worsens in the 
late afternoon or evening) and becoming easily distracted.

Support to greatest needs at the site allowed Carewest 
George Boyack to purchase a Bubble Rover, which has been 
found to be extremely beneficial for those suffering from 
dementia. 

This interactive unit stimulates a variety of senses and offers 
different ways to engage users. From enjoying the vibrations 
made by the bubbles, to watching the gradual change in 
colour, senses such as vision, touch and sound are engaged. 

The impacts that the Bubble Rover have vary depending on 
the type of stimulation that is required for the resident. 

For example, soft sounds can be used to encourage a calm 
environment, while touching the fibre-optic spray can help 
with sensory stimulation.

The multisensory benefits that the Bubble Rover offers 
become progressively impactful as the resident moves into 
the later stages of the dementia. 

The stimulation and sounds help decrease psychological 
symptoms such as anxiety and stress, while socialization and 
interaction from the resident often increases. It is thanks 
to donors that this technology has been made possible at 
Carewest! 

For more information on how you can donate to and 
support Carewest through the Close to Home campaign, 
please contact 403-943-0615. The Close to Home campaign 
is creating an opportunity for the community to invest 
in and support quality-of-life initiatives and a home-like 
environment for residents and clients of Carewest.  

The 2020 Annually Required Quiz deployment has been 
postponed until a later date. 

If you are registered to attend any of the following courses, 
you will be contacted by Tyra Ball, Education Services 
Assistant, via both phone call and your Carewest e-mail to 
discuss next steps. We will send an update regarding May 
2020 cancellations closer to those dates. 

As of April 1, the following courses are cancelled:

• CPR BLS Renewal – April 16, 22, 30; Fanning or Sarcee
• E-Care Plan Training - April 22, Colonel Belcher
• Oral Health TTT – April 20, Fanning
• CPR BLS Provider Full – April 27, Fanning
• Supportive Crisis Intervention TTT – April 28, Fanning
• All Emergency Drills and associated face-to-face 

instruction

Annual quizzes and courses postponed
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Patty Hewko 
Supervisor, Staff Scheduling & Timekeeping

Wondering how many Flex, Personal leave or Special 
Leave Days you are entitled to? Do I get a Float Stat this 
year? How many Stats am I entitled to this year?

What happens if I go off on an Unpaid LOA, does it 
change?  How can I pick up extra shifts, how and when do 
I get paid? 

These are numerous questions Managers, Unit Clerks, 
Staff Scheduling and Human Resources receive.  

Please check out Careweb for general guidelines that staff 
may find useful and/or insightful.   

Under the Human Resources tab, select the Staff 
Scheduling and Timekeeping menu item, where 
employees can find the following guidelines and 
information sheets they may find helpful in answering 
questions.  

These are meant for basic information only. 

If you require more detailed information, you can talk to 
your Manager or Unit Clerk.

• Working Relief Shifts Brochure
• Availability Calendar
• Payroll Calendar
• Both bank payout request forms (vacation and  

stats)
• Pay Period Guidelines for payouts
• Payroll and Benefits FAQ
• Carewest Named Holidays list
• Flex, Personal and Special Leave Entitlements
• Statutory Holiday Entitlements

Did you know you can order Employee Confirmation letters 
right from Careweb? You can also print off Availability 

Calendars, direct-deposit change forms and name/address 
change forms right from Careweb. All the information is 

available under the Human Resources or on the Forms page.

Looking for something on Careweb? 
Don't know where to find it? 

Click to enter

Staff Scheduling & Timekeeping on Careweb

Your role in preventing benefits fraud

Most employees, health services providers and suppliers 
are honest and ethical in their dealings with Alberta Blue 
Cross. As a result, benefits fraud and benefits abuse are rare. 
However, benefits fraud can still occur. 
 
Benefits fraud is the illegal activity of claiming benefit 
payments which a person is not entitled to. Benefits fraud is 
illegal. Committing benefits fraud will put your employment 
at risk. It can affect your ability to be insured. You can face 
criminal prosecution, fines or jail time. 
 
Examples of Benefits Fraud include: 
• Receiving spa treatments and claiming them as therapeutic 
massages. 
• Receiving designer sunglasses and claiming them as 
prescription glasses. 
• Receiving cosmetic dental work and claiming it as regular 
dental care. 
 
Benefits fraud affects everybody, and can result in escalating 
plan costs, increased benefits costs/premiums, denied 
claims, and reduced coverage for you and your family. 

What can you do about Benefits Fraud? 
DON’T give anyone your policy numbers or information 
about your benefits plan. 
DON’T sign a blank claim form. Review anything you do sign 
to make sure all the information is correct. 
DON’T accept credit for services or products you have not 
yet received and do not substitute products or services for 
something not covered by your plan. 
DON’T allow anyone to submit a claim on your behalf before 
receiving the service or product. 
DO ask for copies of any form you sign. 
DO review your receipts, make sure they are correct and 
keep them for two years. 
DO report suspicious or fraudulent activity using the Alberta 
Blue Cross fraud hotline at 1-866-441-8477 (toll free) or 
online by filling out a Fraud report. 
 
To view the current list of ineligible providers, simply sign in 
to your Blue Cross member account at www.ab.bluecross.ca 
and click the “Ineligible providers” link. 

You will not be able to claim costs for goods and/or services 
from any of the providers on Alberta Blue Cross’ Ineligible 
Providers list.

Samara Sinclair 
Manager, Communications & Marketing
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Farewell Nicter 
 

 

What's happening

Carewest Glenmore Park client and suicide survivor Brian 
Wardale, left, prepares to film a call to action in the 
prevention of suicide with friend Deborah Susan, centre. 
Brian is lending his story to a Go Fund Me campaign 
designed to raise awareness that suicide is not a selfish act, 
nor a mere cry for help, but an act of desperation. He and 
Deborah ask everyone to take the Head Noise challenge. 
Visit the campaign at http://gf.me/u/xdb9s4 for more 
information.

Photo by Samara Sinclair

Using proper social distancing guidelines, residents from 
Carewest Royal Park go for a stroll on a sunny Saturday 
afternoon with Client Service Manager Melinda Podolsky. 

Photo courtesy Krista Biglin

around Carewest
When Dr. Kaitlin Chivers-Wilson, Medical Director and 
consulting Psychiatrist at the Carewest Operational Stress 
Injury (OSI) Clinic submitted a nomination on behalf of the 
clinic for an award in excellence, she may have thought better 
ask forgiveness than permission.

And while no one at the clinic knew of the nomination at the 
time it was submitted, Kaitlin did very much enjoy letting 
everyone know they had won.

The Award for Excellence in Mental Health Care by a 
Community Program for commitment and dedication to 
patient care, was earned by the OSI Clinic by the University of 
Calgary’s Department of Psychiatry at their fall social.

Marney Riendeau, Manager of the OSI Clinic, was happy to 
forgive the secret nomination.

“I was very surprised and pleased," says Marney.
 "I think we often understate some of the things we do and 
we’ve had a lot of success,” she says. 

Kaitlin says she nominated the clinic because trauma-focused 
and informed care is a big topic of discussion in Calgary and 
the OSI Clinic has taken a leadership role in disseminating 
knowledge, and supporting other programs in area.

"We’ve grown and are serving a unique niche in our 
community," she says. 

"We have been doing some incredible work over the last 
bit and I was hoping to increase the visibility of our clinic in 
our city, highlight the work we’re doing, highlight our recent 
expansion and celebrate some of our successes over the last 
year.”

Taken 
before COVID-19

Taken 
before 

COVID-19
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Farewell Nicter 
 

Farewell Karen

Estella Wabasca, one of the dancers in the Wandering 
Spirit dance group, performs a traditional women's dance 
for residents and staff at Carewest Dr. Vernon Fanning. She 
dances, while her brother Albert sings and plays the drum 
(background). Not pictured is Jackie, their mother, who 
performed a jingle-dress dance.

Photo by Samara Sinclair

Resident dance at Carewest Signal Pointe
Residents at Carewest Signal 
Pointe cut a rug during an 
entertainment event at 
the care centres. All day 
program clients and families 
attended the informal 
gathering. 

Staff were hoping the 
event would facilitate 
connections and provide all 
attendees with information 
and resources on different 
support services available 
for people living with 
dementia and support for 
their care givers. 

Photo courtesy Jennifer 
Bartsch-Maki

 

What's happening around Carewest

The theme of this year's National Volunteer Week is all 
about applauding our volunteers and Carewest would 
like to give its volunteers a standing ovation.

National Volunteer Week runs April 19-25, 2020 and 
due to the COVID-19 pandemic, we have been forced to 
postpone all Volunteer Appreciation events at our sites 
to ensure our staff, clients and volunteers stay safe and 
healthy. Despite this, we cannot say enough about our 
valued volunteers and how much we appreciate every 
single one of you! Thank you for the work you do!

We love our volunteers

Taken 
before 

COVID-19

Taken 
before COVID-19
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5 Years 
Aregash Abreha

Nisha Babu
Ellen Grace Cababa

Heather Chidziva
Vanessa De Jesus

Julie DeSanti
Essien Dickson
Chime Dolkar
Celine Guede

Khristine Guiang
Emma Ituara

Priyanka Kumar
Arnel Lauranilla

Linda Leong
Shannon Macleod

Vladimir Nosyk
Jingle Palma

Kenneth Postanes
Myrna Saing

Celestina Sule
Tawnee Vandenbroek
Cheryl-Anne Villarruz

Gina-Marie Zak
Kenneth Agor

Benafsha Alizada
Stephenia Ambondem

Vida Azariah
Junalin B Bartolome
Yvonne Ayuk Betek

Tsering Bhuti
Jovelyn Campanano

Donna Clibbett
Kulwinder Datewas

Aiea Dator
Maria Shiela De Paz

Saybah Duworko
Ruth Hilton

Obiageli Ighekpe
Sakirat Kuku

Camille Lepine
Bishnu Limbu
Rowena Malic

Soraya Martell Chavez
Cheylyn Mastin

Tariro Mazengwe
Christine Olimba
Patrick Olimba

Raquel Otic
Jammee Pacua

Joenny Tan
Deidre Thorpe Doyle

Aisha Unger
Kristine Gail Vasquez

Jose Villarruz
Jennifer Bibal

Rosemarie Datuin
Chamalie De Alwis

Margaret Grant
Wendy Lawrence
Amanda McCue

Lilia Metua
Elvah Morden

Poonam Naiker
Fausat Oyediran
Daenan Philion

Deena Carla Ritchie
Mariane Samson
Michelle St John
Shaiby Varghese

Pauline Marie Zagala

February March and April's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

20 Years 
Jeanette Aguilar

Rosalia Burguete
Bernadette Carrera

Jocelyne Carrie
Debra Chaisson

Milagros Dar
Lorraine Grover

Marta Hook
Kimberly Luker

Coleen Manning
Rachelle Navarra

Evamary Richards
Cindy Cleveland

Leonora Fidel
Darlene Mceachern

Ruby Prado
Sheila Gaela

Sandra Mooney
Joan Moraldo
Jody Sheedy

Service Awards 

30 Years 
Judith Dravucz

25 Years
Tammy Chalus

Leilani De La Cruz
Shelly Ramsdale

Cara Bruce

June St Lewis
Laura David

Remi Manabat Stewardson

10 Years 
Belinda Bracewell

Omashi Ossai
Julieta Parreno

Linda Stephenson
Janet Bayanes
Hong Juan Guo

Aron Albert Lantano
Vernon Lundy

Daphne McIntyre
Melinda Podolsky
Marivic Taberna

Nigisiti Tekle
Angelique Bakunda

Mary Claveria
Sister Nkomo
Fatima Sumar

15 Years Juliet Dar
Aprylle Fraser

Louise Kruschke
Cecilia Cardinoza

Steve Lee
Amelita MacLang

Kimberly Otto
Kenn Balzer

Lourdes Corlett
Christine Flordeliza

Lara Fowler
Hedy Hirschfeld

Dauna Macdonald
Naida Pilipina Nastor
Margaret Usherwood

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

40 Years
Lucila Miguel



 Spring 2020 Issue I    Page 19     

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Annuals
Bloom
Buds

Daffodils
Flowers
Fragrant

Grass
Lawn

Mowing
Mulch

Perennials
Planting

Shrubs
Trees

Trimming
Tulips

Watering
Weeding

Word Search 
Seasons and New Beginnings

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Using social media in a responsible way while at Carewest  
is an important part of contributing to our reputation as a 
professional and credible organization.

This can be compromised when staff or residents set up 
their own Facebook pages under the Carewest name.

So far, four Facebook pages had to be taken down because 
they were presenting as Carewest site pages but were not 
officially set up by Carewest. On these pages were selfies 
of staff, photos residents and clients (posted without 
written consent), positive and negative testimonials about 
the care they received and some inappropriate content.

No photos of residents or clients can be posted online, 
unless they have signed Carewest's Photo Consent Form.

Staff making any posts online must make an effort to 
indicate their social media use is in a personal capacity and 
not as a representative of Carewest.

All "Carewest" Facebook or LinkedIn pages must be 
created in partnership with Carewest Communications, 
which retains sole discretion to authorize social media 
pages.

Page managers must receive training from Carewest 
Communications on how to represent Carewest online, 
prior to engaging in any posting activity on a Carewest 
social media page.

For more information, visit the Social Media page on 
Careweb or read the Social Media policy AM-04-01-06.

Homemade Carewest social media sites
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Taken 
before 

COVID-19

Garrison Green resident Dean Derosiers and Recreation Therapy Aide Thristian Mandal take in a cross-section of an adult camel at 
the Body Worlds: Animals Inside Out exhibit at the Telus Spark science centre. The outing for residents enabled them to explore the 
science centre, including their Earth and Sky experience, the Energy and Innovation experience and the Being Human experience. 
The Body Worlds exhibit was open for a limited time and enabled visitors to view the skeletons, muscles, organs and circulatory 
systems of some of the world’s most spectacular animals. The exhibit featured more than 100 plastinates including translucent 
slices, blood vessel configurations and organ configurations. The animals and humans on display are preserved through the 
anatomical specimen preservation process of Plastination, invented by Dr. Gunther von Hagens.                 Photo by Samara Sinclair

Bodies of work showcased at Telus Spark

Taken 
before 

COVID-19


