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Carewest news and information for everyone

Carewest shows its  colours at the Alberta Health Services Pride 
event at Southport and Client Service Manager Krista Chapman, 
left, and HR Business Partner Craig Maddess were in attendance 
to speak to some of Carewest's Diversity and Inclusion 
initiatives.                                                  Photo by Samara Sinclair
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Hanukkah is ........................  Dec. 23
Christmas is ........................  Dec. 25

  Fall brings new      opportunity to learn and give back

Fall is here and the kids 
have been back to school 
for at least a month, 
learning new things, gaining 
new experiences and 
honing new skills.

I remember what it was like 
to be back in school. 

The possibility of learning 
something new can 
be as daunting as it is 
exhilarating.

I still experience that feeling today when faced with 
learning something new, as I imagine many others do as 
well.

Currently, 40 Carewest leaders are embarking upon the 
LEADS in a Caring Environment leadership development 
training at Carewest – the second group to do so this 
year.

As they prepare to learn about the five LEADS leadership 
capabilities – Leads Self, Engages Others, Achieves 
Results, Develops Coalitions, Systems Transformation – I 
am genuinely excited for them.

Developing oneself personally or professionally is a goal 
that opens many doors to new possibilities, adventures 
and encounters.

At Carewest, one of our four corporate values is Learning 
– meaning we are open to change and we encourage 
new ideas and thinking. We learn from evidence, 
experience and each other. 

Our next group of LEADS-trained leaders will be 
wrapping up their studies in November and I want to 
congratulate them in advance for taking that major step 
in developing themselves and trying something new.

I would like to remind everyone to continue being 
open to change, considering each other’s thoughts and 
opinions and teaching each other every day.

Also in November, is a day that we should all hold near 
and dear to our hearts. 

Remembrance Day falls on November 11 and this year 
marks the 101st year of the end of the first world war.
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  Fall brings new      opportunity to learn and give back
This is an important day for each and every one of us. Our 
lives might have looked very different today, had men and 
women from around the world not taken up the fight for 
freedom – often sacrificing their own lives in the process.

Freedom of expression, freedom to practice any 
religion, freedom of speech, freedom to participate in a 
democratic society – these freedoms and many others are 
often taken for granted. They are part of the way we live 
each and every day.

November 11 is the one day a year that we remember not 
to take these freedoms for granted –that these freedoms 
came at a cost, which we will be indebted to for the rest 
of our lives.

Please join me at 11 a.m. on November 11 to remember 
why we are so fortunate to live the way we do and to 
remember the men and women who, so many years ago, 
ensured our right to live in freedom.

I must also give thanks to the men and women of today, 
who also work hard here at home to accomplish great 
things for the people of our community.

I’m talking about the United Way campaign, during which 
time we encourage our staff to contribute what they can 
to make Calgary a great city in which to live, work and 
raise future generations.

This year, between Oct. 28 to Nov. 15, Carewest is proud 
to be involved in the United Way fundraising campaign, 
during which time we promote the United Way and the 
great work they do in an effort to inspire our staff to 
contribute towards the community in which they live and 
work.

This year’s United Way Campaign theme is “Together we 
can solve #UNIGNORABLE issues”.

The biggest issues facing our community today can be 
tough to see and even tougher to solve. Calgary and 
its surrounding area continues to be a rapidly-growing 
metropolitan area in Canada with more than 1.3 million 
residents. In our fast-paced society it can be hard to slow 
down, and easy to ignore the people—and problems—
around us.

At the heart this campaign is to make time to coax these 
issues out of the shadows before they compound and 
become harder to solve. Let’s face them head-on instead 
of turning a blind eye.

Some of those #UNIGNORABLE issues include:

• Mental health: 70% of adults with a mental illness 
indicate their symptoms first emerged during 
childhood and adolescence.

• Social isolation: Almost 1 in 4 Calgary seniors live 
alone.

• Domestic violence: In 2017, there were 4,973 victims 
of domestic violence in Calgary—a 16% increase over 
the previous year and 47% higher than the five-year 
average.

• Intergenerational trauma: Seven generations of 
Indigenous children (150,000) in Canada were 
removed from their families and went through the 
residential school system.

• Readiness for success: Approximately 1 in 4 
kindergarten-aged children in Calgary are experiencing 
challenges in one or more key developmental areas 
(physical health, social competence, emotional 
maturity, language and thinking skills, and 
communication skills).

• School and career success: 20% of Calgary youth do 
not complete high school on time.

• Basic needs: 1 in 5 Calgarians worry about having 
enough money for food.

• Financial stability: 1 in 2 Calgarians worry about 
saving for the future.

• Employment opportunities: Since 2007, the 
unemployment rate in Alberta has grown by 134%.

Visit calgaryunitedway.org/unignorable-issues to find 
more information about what you’re passionate about.

Anne Frank said it best: “How wonderful that no one need 
wait a single moment to improve the world.”
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Debbie Chaisson
Executive Adminstrative Assistant

United Way on its way to Carewest

EFAP program helps Carewest staff 
From time to time all 
of us face difficult or 
stressful events in our 
lives. 

Most times we can 
manage them on our 
own, but there are 
other times that we 
need professional help 
to help us face our 
challenges.

Sometimes our 
personal problems 
cause us to become 
less effective at home 
and at work. When 
problems start to 
affect your day to day 
functioning, it is a signal that perhaps help is needed. 

Carewest staff going through stressful life challenges and 
change can always access the confidential Employee & 
Family Assistance Program (EFAP) – a counselling, coaching 
and support service that is part of the staff benefits 
package.

Counselling is available in person, on the phone or online 
at no cost to Carewest staff.

Offered by Homewood Health, the EFAP program will 
help you take practical and effective steps to improve 
your well-being and offers counselling for many of life's 

challenges, such 
as life transitions 
or change, family, 
marital, addictions, 
anxiety, depression, 
stress, grief/
bereavement or 
other personal 
issues.

All Carewest 
employees, 
spouses, and 
dependents are 
eligible to use 
Homewood Health 
EFAP services.

The EFAP program 
delivers support to 

staff needing assistance with career, life balance or other 
issues:
• Workplace issues
• Career Planning
• Shift work
• Pre-retirement
• Relationships
• Financial

Employees are eligible for 10 sessions per calendar year.

To start the process, call 1-800-663-1142. You will be asked 
questions to identify yourself as a Carewest employee and 
some brief questions about what you need help with.

Are you interested in learning more about social 
responsibility? If the answer is "YES",  then a good way to 
become informed is participating in the Annual Carewest 
Corporate United Way of Calgary and Area Campaign.  
  
It takes our whole community working together to create 
lasting social change. 

The United Way of Calgary and Area is a 100% local charity 
that changes people’s lives, and works to realize a brighter 
future for everyone across the communities they serve.  

If you are already a committed donor to United Way, the 
Calgary and area community thanks you. If you are not 
familiar with United Way, Carewest invites you to get to 
know United Way during our campaign.  

Make a difference this year, be a champion for good and 
transforming local lives.

The 2019 Carewest 
Corporate United 
Way Pledge 
Campaign will run 
from October 28th 
to November 15th, 
2019.   

Take note of the 
posters displayed 
throughout our 
sites, and the many 
stories and videos on 
the United Way 
website at
calgaryunitedway.org

• Childcare and parenting
• Elder and family care
• Nutrition
• Lifestyle changes
• Weight Management
• Smoking cessation
• Legal issues
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Influenza schedule2019 Influenza Campaign Schedule 
October 2019

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

7
Fanning
0730-1600
Conf. Room 1

8
Boyack
0730-1600
Conf. Room

9
Belcher
0730-1600
2nd fl. Education 
Room

10
Sarcee
0730-1600
Lobby

11
Garrison
0730-1600
Bittman Hall

12 13

14
Happy

Thanksgiving!

15
Glenmore
0730-1600
Lobby

Nickle House
1430-1530
Staff Room

16
Rouleau
0730-1600
Conference Room G29

Royal Park
1200-1600
Family Dining Room

17
Signal Pointe
1200-1600
Library

18
C3 Beddington
1100-1530
Conference Room

Administration
0900-1500
EH&S Room        

19 20

21 22 23
OSI Clinic
1300-1500

24 25 26 27

28 29 30 1 2 3 4

      
  

   Vaccinations

      START

Note...
Those who aren’t vaccinated 

during this BLITZ can still 
receive their immunization 
from any designated nurse 

at their site, up until 
March 31, 2020.

Did You Know...
Influenza immunizations 

are FREE for all staff, 
residents, clients, 

volunteers & contracted 
service providers.

Getting vaccinated as soon as possible – preferably during one of the 
convenient Influenza Immunization Clinics held for staff at all Carewest 
locations – is the best defense against the influenza virus.

The influenza immunization is free and takes only two minutes to 
administer.

The influenza immunization is the best defense against the flu, which can 
produce symptoms like a high-grade fever, often severe aches, pains and 
headaches, cough and extreme fatigue that may take weeks to dissipate. 

Influenza is spread through the air. The virus gets in the air when someone 
with the disease coughs, sneezes, or even talks. People who breathe in the 
virus can get sick. It can also be spread by touching objects that have been 
coughed or sneezed on by someone with the virus. 

The immunization needs to be received every year, as it is specifically 
formulated to combat new strains of the flu.

The influenza vaccine can keep you from getting influenza, make influenza 
less severe if you do get it, and keeps you from spreading influenza to your 
family and others.

It's the best defense against the flu. Please be immunized this season!
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Samara Sinclair 
Manager, Communications & Marketing

Bicycle program trials at Colonel Belcher

Cyclist enthusiasts living at Carewest Colonel Belcher 
likely don't have much opportunity to ride a bicycle due to 
medical conditions that prevent them from doing so.

But now, thanks to a program initiated by staff at the 
Belcher, residents can re-experience what it's like to feel 
the wind in their hair, re-live memories of favourite rides 
and rejoice in the feeling of being on a bike again.

The trishaw – a three-wheeled bicycle attached to a cab 
that allows people to sit and enjoy a ride without having to 
pedal – was purchased by the Belcher thanks to a donation 
from the Friends of the Colonel Belcher Society (FOCBS).

Recreation Therapists Carmen Vazquez-Mackay and Janene 
Andrews are working behind the scenes to get the program 
up and running.

"This was to get residents outside and recalling the 
memories of being on a bike. We’ve had the bike out three 
times already and everyone loves it and looks forward to 
it," says Carmen.

"Not only does it assist with recollection but the program 
also promotes self esteem, concentration and appropriate 
social skills. We’ve gotten a lot of positive feedback – 
residents say it was fun and they enjoy it for sure."

So far, the rides have been through the Belcher's large 
parking lot, as staff work to develop processes that would 
allow longer, further rides through the community.

Jane Hu, from the group Cycling Without Age, gives Carewest Colonel Belcher resident Syd Miller a ride in the new trishaw, 
which is the name of the bike. Cycling Without Age is a global grassroots movement focused on engaging seniors or less 
abled citizens by offering them free bike rides in specialized bicycles. Thanks to a donation from the Friends of the Colonel 
Belcher Society, recreation staff at the Belcher have been able to purchase one of the bikes for the residents and are 
currently working on getting the program off the ground.       Photo by Samara Sinclair
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Systems Transformation: Fifth LEADS Domain

Whether you know it or not, people are driven by their 
own personal values.

Being able to identify what those values are can help you 
better understand yourself, understand others and predict 
how you will react in certain situations. 

When you live by your personal values, you will behave 
honestly, be your authentic self and help you navigate 
certain situations.

But the first step is knowledge of yourself and what it is 
you value in life.

"Your beliefs become your thoughts, Your thoughts become your words, Your words 
become your actions, Your actions become your habits, Your habits become your 
values, Your values become your destiny."                                                          ~ Mahatmi Gandhi

Knowing your values key to understanding 

 � Accomplishment
 � Accountability
 � Accuracy
 � Achievement
 � Adventure
 � All for one and one for 
all

 � Beauty
 � Calm, quiet, peace
 � Challenge
 � Change
 � Cleanliness, orderliness
 � Collaboration
 � Commitment
 � Communication
 � Community
 � Competence
 � Competition
 � Concern for others
 � Connection
 � Content over form
 � Continuous 
improvement

 � Cooperation
 � Creativity
 � Customer satisfaction
 � Decisiveness
 � Delight of being, joy
 � Democracy

 � Discipline
 � Discovery
 � Diversity
 � Ease of use
 � Efficiency
 � Equality
 � Excellence
 � Fairness
 � Faith
 � Faithfulness
 � Family
 � Fitness
 � Freedom
 � Fun
 � Global view
 � Good will
 � Goodness
 � Gratitude
 � Hard work
 � Harmony
 � Honesty
 � Honour
 � Improvement
 � Independence
 � Individuality
 � Inner peace, calm
 � Innovation
 � Integrity
 � Intensity

 � Justice
 � Knowledge
 � Leadership
 � Love, romance
 � Loyalty
 � Maximum utilization (of 
time, resources)

 � Meaning
 � Merit
 � Money
 � Openness
 � Patriotism
 � Peace, non-violence
 � Perfection
 � Personal Growth
 � Pleasure
 � Power
 � Practicality
 � Preservation
 � Privacy
 � Progress
 � Prosperity, wealth
 � Punctuality
 � Quality of work
 � Regularity
 � Reliability
 � Resourcefulness
 � Respect for others
 � Responsiveness

 � Results-oriented
 � Rule of law
 � Safety
 � Self-giving
 � Self-reliance
 � Self-thinking
 � Service (to others, 
society)

 � Simplicity
 � Skill
 � Solving problems
 � Speed
 � Spirit in life
 � Stability
 � Standardization
 � Status
 � Strength
 � Success
 � Systemization
 � Teamwork
 � Timeliness
 � Tolerance
 � Tradition
 � Tranquility
 � Trust
 � Truth
 � Unity
 � Variety
 � Wisdom

Were you surprised at some of the things you realized you 
valued? Did you recognize values that others in your life 
model that are important to them?

Values are a very personal thing and they drive our 
feelings, emotions and reactions to certain people and 
situations.

Knowing what's important to you and to the people in your 
life will help you understand some of your own feelings 
and reactions, and the reactions of others.

That understanding is an important part of the Leads 
Self capability of the LEADS in a Caring Environment 
framework.

Here is a list of common personal values... check off the values important to you:
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Samara Sinclair 
Manager, Communications & Marketing

It's been an amazing learning 
experience and I'm thankful 
for all the people who have 

been with me during this time 
as a nurse at Carewest.

““Employee profile  
Maria Marin
Licensed Practical Nurse
Carewest Sarcee

She may not agree she’s brave for embracing the uncertainty 
that comes with the adventure of moving to a foreign 
country, learning new languages, uprooting her entire life 
and starting from scratch.

But Maria Marin, LPN at Carewest Sarcee, would probably 
agree it wasn’t easy.

Maria grew up in Medellin, Colombia, in a family that owned 
their own business and supplied products to hotels and 
resorts.

As a child, she enjoyed assisting in the family business – 
taking orders and answering phones. 

“As a child, I took skating and swimming classes, I went to 
Boy Scouts as well (co-ed). I finished my high school and, 
went to university. I consider myself very family-orientated. I 
wanted to help my parents with their business,” says Maria.

“As a kid, on one Christmas, I got a toy medical kit that had 
Band-Aids, stethoscope and a cast. They were my favorite 
toys. I didn’t know I wanted to be a nurse but I knew wanted 
to help people who needed it.”

Growing up, Maria looked up to a friend who was a nursing 
attendant and decided she wanted to follow in her footsteps; 
so she decided to attend Nursing School and gain her 
Bachelor’s degree.

After finishing school, Maria found herself working in a 
complex and busy hospital, and was involved in taking 
care of complex clients with central catheters, chest tubes, 
specialized dressings, blood transfusions, chemotherapies, 
and organ and bone marrow transplants.

During that time, she met her husband while working out at 
the gym. 

“He was completing his degree on petroleum engineering 
and I was working at the time. Since the beginning, we 
experienced connectedness and admiration for each other’s 
values, which led us to discover we were meant to spend the 
rest of our lives together,” she said. 

The couple married within a year in a small ceremony.

Maria knew she wanted to live in Canada. So she decided to 
quit her job and prepare for her journey. 

However, her new husband started a new work experience, 
so she decided to take another position as a health services 
coordinator at an oncology clinic.

By this time, she was an RN and requested a visa to enter 
Canada. She also began studying French in anticipation of 
living in the eastern part of the country. 

Six months later, Maria had an interview with immigration 
officials and cleared all obstacles preventing her from 
moving to Canada.

Maria and her husband arrived in Montreal six years ago 
during the month of March, it was the first time they saw 
snow. 

Photo by Samara Sinclair
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Employee profile: Maria Marin 
Continued from Page 8

“It was cold, the cold weather came as a shock. But soon 
after, I learned to capture the beauty of the winter season, 
and delighted myself with its perfect landscapes."

The following months, they spent their time exploring 
the area. They rented an apartment and travelled around 
Quebec City, Montreal, Niagara Falls, and Toronto, making 
new friends and spending time with them.

“We liked Montreal but my husband wanted to work in the 
oil and gas industry, so we decided to move to Calgary. I 
knew I could find a job anywhere as a nurse so it was not a 
hard decision to make. Once we settled in Calgary, we met 
other Colombian people who helped us settle down.”

The couple moved to an apartment suite in Calgary and 
befriended the family that owned the property.
Maria began taking English classes and entered the LPN 
program at Bow Valley College.

In early 2016, she was hired as a Health Care Aide at 
Sarcee. Later in September, after finishing her LPN program, 
she was hired into that role.

“It’s been an amazing learning experience and I’m thankful 
for all the people who have been with me during this time 
as a nurse in Carewest. They have shared their experiences 
and guided me. I have met many nurses and all of them 
have been welcoming and kind,” says Maria.

Last year in January, Maria also started working in the 
Regional Community Transition Program (RCTP) at Sarcee. 

Today, Maria is known for her passion for wound care, 
Infection Prevention & Control, advocating for residents 
and improving their quality of life. Also, Maria is known for 
promoting teamwork at the unit, and supporting staff with 
the daily routine.

She strives to promote residents’ best interests and enjoys 
chatting with them as she works to get to know them and 
make sure their needs are met. 

“Knowing that I can make a difference in people’s lives 
is what motivates me to face the unique challenges the 
nursing profession has to offer and to embrace everyone's 
uniqueness. I feel humbled when people recognize my 
work,” says Maria.

“I am a committed nurse who always is trying to advocate 
for my clients and their families, because making a 
difference in people’s lives helps me grow as a better 
person and a more confident nurse. I can only say that 
nursing is my passion.”

In Maria's spare time, she enjoys yoga, hiking, cross-country 
skiing and visiting friends and family.

“I am from an amazing country. As a Colombian, I feel 
proud of the best tasting coffee, the most famous emeralds 
in the world, the great national soccer, and the professional 
cyclists. However, living in Canada has been a dream come 
true and improved my quality of life,” she says.

Mental health is key to our well-being. Each of our paths 
to mental well-being will be unique. We all have our own 
goals, challenges, talents and supports. 

Good mental health is within everyone's reach:

Build a healthy self esteem:
Self-esteem is more than just seeing your good qualities. It's 
being able to see all your abilities and weaknesses together, 
accepting them and doing your best with what you have, 
without comparing yourself to others.

Build positive support networks:
Social support is a very important part of mental health. 
People in our networks can offer emotional support, 
practical help and alternate points of view. Good 
relationships take effort – the courage to reach out and 
time to build trust. Support can come from family and 
friends, neighbours, co-workers and clubs.

Get involved:
Being involved in the things that really matter to us 
provides a great feeling of purpose and satisfaction. 
You make a difference, no matter how small or big your 
efforts. Getting involved connects you with others in your 
community, who share similar interests or values.

Build resiliency:
Problems and stress are a normal part of life. Resiliency 
is what helps you to look at a situation realistically, take 
action when you can, let go of the things you can't change 
and recognize the helpful supports in your life. Resiliency 
skills include problem-solving, assertiveness, balancing 
oblications and expectations and support networks.

Recognize your emotions:
This involves recognizing what influences your emotions, 
discovering how emotions affect the way we think and act, 
taking action when our emotional response isn't helpful 
and learning to accept our emotions – even the difficult 
ones.

CAREWEST WELLNESS Resource CORNER

 

Care about YOUR  health
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Samara Sinclair 
Manager, Communications & Marketing

Africa mission a success for Carewest Nurse

Eleven-hour days, 600 patients a day and health conditions 
of all kinds is what Carewest Sarcee Staff Nurse Kristen 
Steele experienced on a medical mission to Africa with the 
Canadian Nurses for Africa organization.

With the support of friends, family and Carewest, Kristen 
spent 12 days on the mission, treating health conditions 
from diabetes, heart disease, worms and jiggers.

“The most shocking thing we saw was a parasite called 
jiggers. It burrows under the skin and lays eggs,” says 
Kristen.

“It looks like a deformation and this lady walked to the 
clinic and we walked home with her to do a treatment of 
her home as well as her feet.”

The make-shift clinics were set up in 10 high-needs areas of 
Kakamega – a county in western Kenya.  

Kristen stayed at a guest house and spent the first part 
of her morning on a bus to the area of the day, and then 
setting up the concrete, one-room clinics to see patients. 

Often, that meant arranging plastic chairs in a church or 
community centre into waiting areas, triage areas and 
medication waiting area.

Then, people would begin pouring in and lining up for 
hours outside to wait to see the nurses.

“We saw someone wheeled in, in a wheelbarrow and saw 
a guy with no legs, walking around. The organization said 
they had bought him a wheelchair previously but you can’t 
push it over all the uneven surfaces,” says Kristen.

“We saw a palliative patient. I don’t know how her family 
got her to the clinic. They do have some palliative care beds 
but generally people die at home and not at a facility.”

During her mission, Kristen operated the wound care 
station, disseminated medications, conducted jiggers 
treatment and made a difference in thousands of lives.

She also participated in home visits, accompanied by 
Kenyan nurses for those who couldn’t make it to the clinic.

“It was amazing how people lived. From house construction 
– usually mud huts. Maybe they had a couple of rooms. 
Toilets are outside. There’s animals in the house running 
around – usually chickens. 
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Africa mission a success for Carewest Nurse

Angel Macarilay, Gr. 11 student at Bishop Carroll High School, left, and Heny Panghulan, Gr. 11 student at Notre Dame 
High School chose health care as their Career Discovery Program field and were stationed at Carewest George Boyack. 
The Career Discovery Program is run by the Calgary Catholic School District and provides Gr. 10-11 students the 
opportunity to explore a particular career field at a workplace. This two- or three-week position is completed during 
the summer and offers students the opportunity to earn high school credits. The program is primarily a "job shadow" 
experience in which a student is paired with a mentor in their chosen career field. Angel and Heny shadowed therapy 
staff, nursing staff and kitchen staff during their two-week stay at the Boyack and helped with exercise programs, food 
prep and resident outings. "We've enjoyed it so far," says Angel. "We don't want the last farewell on Friday to come, so 
we're going to sign up to volunteer after the program is done."

Photo by Samara Sinclair

Volunteer students help out at George Boyack

They are living in the same space. No windows – just 
openings. Minimal furniture. But very tidy and very clean. 
Some had wood bed frames with mattresses,” she says.

“They are making due and repurposing things. We saw 
a wheelchair that had no padding but they had attached 
new padding to try to make it work for someone for as 
long as possible.”

Kristen noticed that while many of the health conditions 
were similar to what is seen around the world, the attitude 
towards health care was different. 

“It was surprising to me that there were so many 
similarities – health is a global phenomenon. We did see 
chronic conditions we see here. A lot of lung and heart 
issues, diabetes and hypertension,” she says.

“Our attitude towards patients is different here. They are 
more matter-of fact. You don’t cry. They are very stoic. We 
are a death defying culture and I don’t think they are. They 
don’t fight against it as hard as we do.”

And Kristen’s day wasn’t over until the last patient was 
seen. No one was turned away, because the nurses 
wouldn’t be back to visit the area until next year.

“This was always something I thought I would enjoy 
doing and I did enjoy doing it. I would definitely go back. 
I learned things about myself and health care in other 
countries. Appreciation for what we do have and what 
might actually make a difference,” she says. 

“Thank you to Carewest for the support – it lightened the 
load.”

For more information about Canadian Nurses for Africa 
visit canadiannursesforafrica.ca

Africa mission a success for Nurse 
Continued from Page 10
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When Gordon Thomson was six years old, a family 
moved in next door with a son the same age and with 
the same first name.

The two boys became inseparable and were best 
friends for the next 10 years, until the family moved 
again and the boys had to say goodbye.

Fast forward 78 years. It’s November 2018 and Gordon 
is now a resident at Carewest Colonel Belcher and just 
celebrated his 93rd birthday.

One of the nursing staff casually mentioned there’s 
another resident named Gordon on the floor also 
celebrating his 93rd birthday.

“And we went on talking about it and the girl says his 
name is Gordon Rowan and I was shocked. The staff 
brought him over and there he was – Gordie Rowan. 
He held on to my hand and didn’t let go. He passed on 
two months ago. That’s his obituary on my wall,” says 
Gordon, gesturing to a newspaper cut out and posted 
among photos of Gordon’s friends and family.

Calgary was a very different place when Gordon was 
growing up. Some of the odd jobs he had included 
delivering groceries after school and on Saturdays, 
working as an apprentice baker and later, delivering 
bread to people’s homes and workplaces.

When he turned 18, Gordon and two of his buddies 
decided to join the Air Forces. Gordon trained 
in Edmonton before being transferred to a more 
specialized school in Winnipeg, to learn how to be a 
gunner.

“We went to school there to learn recognition of 
airplanes. They would put you in a room and turn the 
lights down to darkness and you were supposed to 
pick out which planes were Canadians, British and the 
Allies. We got pretty good with that,” says Gordon.

In an unfortunate turn of events, Gordon developed 
rheumatic fever, which is a disease that can affect the 
joints, heart, brain and skin. 

He was admitted to Deer Lodge Centre in Winnipeg, 
where he was treated and recuperated for seven 
months, before being sent, on leave, to the Currie 
Barracks in Calgary.

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

“There, they handed me these papers and said these are my 
discharge papers. I was discharged in 1943. I was surprised. I 
thought I was going back into training,” says Gordon.

In 1945, Gordon applied to the city of Calgary to be a street car 
driver and did that for six years. He worked through the transition 
when street cars became trolley buses.

It was a fateful evening shift, when Gordon worked from 4:30 p.m. 
to midnight when he opened his streetcar doors to reveal the 
woman who was to become his wife of 68 years.

Photo by Samara Sinclair

Resident profile
Gordon Thomson
Carewest Colonel Belcher

““ They handed me these papers 
and said these are my discharge 
papers. I was discharged in 1943. 
I was surprised. I thought I was 

going back into training.
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Resident profile: Gordon Thomson 
Continued from Page 12

“I was on the beltline route and always at this same stop 
at 8 p.m. and she got on the car and of course, I said 
hello,” said Gordon, adding by the time she got off the 
streetcar, he learned she was a telephone operator and it 
was suggested he call her sometime.

“You couldn’t get a phone back in those days but I was 
on call so they got me a phone for home and one night I 
took the chance. We went for coffee and yakked and it all 
started from that darned old streetcar.”

The couple married in 1948, when Gordon was 23 years 
old and they raised three sons together.

In 1951, Gordon decided to try something new and began 
working in the Parking Meter department at the city, 
doing financial transactions with customers paying parking 
meter tickets. 

Later, he transferred to a position repairing the meters and 
retired with the City of Calgary after 40 years of service.

He and his wife enjoyed the first few years of retirement 
by driving to the southern States in their trailer during the 
winter, camping and spending time with family.

After a medical condition brought the couple back to 
Canada, they bought a plot at a campground near Sundre 
and set up their trailers there.

Gordon also enjoyed curling and did that until he started 
having trouble with his knees at 80 years old.

In 2014, Gordon lost his wife in a motor vehicle collision 
when he was driving her to a hair appointment. Another 
driver went through the stop sign and hit their car so hard, 
it flipped on its roof.

They were both wearing seatbelts but the impact was so 
devastating, Gordon’s wife died in hospital a week later.
About three years ago, Gordon began falling at home and 
agreed with his doctor it was time to enter long-term care.

“She phoned me and said I think I have a spot for you at 
the Belcher. I was happier than heck because I knew a few 
people who went here,” says Gordon.

“I had a bit of a history with the Belcher. I was in the 
Belcher Hospital on when it was on 12th Ave. S.W. – I was 
in there for two weeks after I got discharged and I was 
there twice more after that.”

Gordon suffered a small stroke a couple of years ago and 
worked very hard to regain his mobility at the Belcher.

“I couldn’t lift my right arm after the stroke. And after a 
month I was able to lift the arm a little higher,” he says.

“When I went to therapy, I was riding the bike you pedal 
with your hands. Now I can get my arm up to my head.”

Today, Gordon enjoys visiting with his sons and is a 
lifetime member of ANAVETS Dominion Canada (The 
Army, Navy & Air Force Veterans in Canada), in which he 
served as in many roles, including provincial, unit and 
dominion president, for more than 69 years.

Remembrance Day - Nov. 11
This Remembrance Day marks 
the 101th anniversary of the 
end of the first World War.

On Nov. 11, 1918, fighting in World 
War I came to an end following the 
signing of an armistice between 
the Allies and Germany that called 
for a cease-fire effective at 11 a.m. 
– it was on the 11th hour of the 
11th day of the 11th month.

The terms of the agreement, 
included the immediate German 
withdrawal from enemy territories, 
disarmament and demobilization 
of the German military, and the 
release of Allied prisoners.

At 11 a.m. on 
November 11, 2019, 
please take time 
to remember the 
sacrifices made by 
those who came 
before us, so that 
we, and our loved 
ones, can live in 
peace today.
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Gift from the heart provides comfort to clients
Kristin McVeigh
Communications Advisor, Calgary Health Trust
Carewest Glenmore Park received a generous $50,000 
from an anonymous donor in recognition of care from 
the Geriatric Mental Health program – a 20-bed short-
stay program for seniors who require mental health care, 
assessment and rehabilitation, but do not need to be in 
acute care. 

The gift will allow for the purchase of a new stove that 
can be used for activities and assessments, a variety of 
recreation supplies such as CDs for relaxation, visualization, 
mood and anxiety and comfortable chairs for each room. 

“These chairs will allow clients to sit in a more comfortable 
setting when they are speaking to a care giver instead of 
having to sit on their bed, which can feel more like being 
in a hospital,” explains Anna Habermel, Client Service 
Manager.                                                           

Geriatric Mental Health provides a much-needed service 
that serves individuals struggling with mental illness. 

“This donation is very generous, and it means a great deal 
to receive it from an individual who knows the difference 
these enhancements can make while facing mental health 
concerns. This gift will have a positive impact on clients 
of the program for years to come,” says David Sawatzky, 
Director of Operations, Carewest Glenmore Park. 

For more information on how you can donate to and 
support Carewest through the Calgary Health Trust, please 
contact 403-943-0615. 

The Calgary Health Trust fundraises for Carewest to create 
an opportunity for the community to invest in and support 
quality-of-life initiatives and a home-like environment for 
residents and clients of Carewest.  

The family of Chris Renaud gather by his photo 
to dedicate the space outside Carewest Sarcee as 
Chris' Corner. 

Chris passed away at Carewest Sarcee and the 
family thought it would be fitting to beautify one of 
the outdoor spaces with a gazebo, lighting, flowers 
and furniture, where all residents at the care centre 
who smoke can enjoy a peaceful place to relax.                         

Chris' Corner is located on the north side of the 
building.

Photo by Samara Sinclair

Thank you from staff at Carewest Glenmore Park.

Photo courtesy Kristin McVeigh

Chris' Corner 
memorial donation 

creates beautiful 
space at Sarcee
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Every year, employees are asked to allocate their credits 
for the flexible spending accounts to one of three areas: 
Health Account, Wellness Account or RRSP/TFSA account. 
These selections must be done before the deadline – if 
not, your credits will default to the health account. See 
below for the deadlines applicable to your employee 
group.

For employees in the below groups:
Non-Union GSS (General Support Services)
Non-Union Auxiliary (LPN & HCA)
Non-Union Management / Professional
AUPE GSS (General Support Services)
AUPE Auxiliary (LPN & HCA)

Your Flexible Spending Account allocation period is 
between Nov. 4-17. The allocation forms for your 2020 
credits will be mailed on Monday, Nov. 4 to your home 
address. 
These forms must be completed and returned to Human 
Resources by the deadline of Nov. 17. 

If forms are not returned, all of your spending account 
credits will default to Account 1 (Health account). 
Please contact Human Resources if you do not receive 
your allocation form by Nov. 8. 

For employees in the below group:
CUPE GSS (General Support Services)

Your Allocation period is between Dec. 2-15. The allocation 
forms for your 2019 credits will be mailed on Monday, Dec. 
2 to your home address.  
These forms must be completed and returned to Human 
Resources by the deadline of Dec. 15. 

If forms are not returned, all of your spending account 
credits will default to Account 1 (Health account). Please 
contact Human Resources if you do not receive your 
allocation form by Dec. 6th. 

Note to all:
If you are on vacation during this period please make 
arrangements to allocate early. You may do this through 
e-mail or fax. 

**Please note if you allocate to RRSP or TFSA (if applicable) 
you do not need to set up your account prior to submitting 
your form to us. You will need to contact RBC by January 1, 
2020.

Should you have any questions please call Ruth at 403-
943-8172, Taslima at 403-943-8173 or Arlene at 403-943-
8176. All forms should be faxed back to 403-943-8179.

Ruth Zwolinski 
Manager, Compensation & Benefits

Neuro-Rehab celebrates Accreditation

Jan. 1 2020 Flex Spending Account allocation

Staff on the Neuro-
Rehabilitation Unit at 
Carewest Dr. Vernon 
Fanning gather to celebrate 
the accreditation of the 
Calgary Stroke Program 
and the distinction of 
being recognized for 
demonstrating clinical 
excellence and an 
outstanding commitment 
to leadership in stroke care. 

Photo by Samara Sinclair
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Farewell Nicter 
 

 

What's happening
Mission's best-kept secret out of the bag

Joan Baumber, resident at Carewest Garrison Green, smiles 
at the Calgary Zoo's Butterfly Conservatory on an outing 
of third and fourth floor residents. See if you can spot the 
butterfly.                                 Photo courtesy Rachelle Forster

around Carewest
The Mission Bistro at 
Carewest Rouleau Manor is 
one of Mission's best-kept 
secrets. Well, the secret's 
out! Leila Cruz, Food Services 
Assistant invites everyone 
to come in for a free coffee, 
on us! First-time customers 
will receive a free coffee 
and a punch card they can 
use to collect rewards. The 
Mission Bistro, located inside 
the Holy Cross Centre at 
2206 2nd St. S.W. serves up 
hot and cold lunches, fresh 
soups, pastries, drinks and 
fabulous daily specials like 
$7 pizza. Come in and enjoy 
a meal or take it home in our 
environmentally sustainable 
packaging. 
        Photo by Samara Sinclair

Happy
Thanksgiving



 Carewrite, October to December, 2019  I    Page 17     

Farewell Nicter 
 

Farewell Karen

Garrison Green residents Donna Adgey, left, and Ben 
Quiring steal a kiss as they celebrate their five-year wedding 
anniversary. The couple were married at the care centre in 
2014.                           

Photo courtesy Wendy Oliver-Mckenzie

Residents from the Beddington Comprehensive 
Community Care (C3) program enjoy an afternoon picnic 
with Spolumbo hot dogs, potato salad and macaroni salad 
at Bowness Park to soak in those last days of summer.                                  

Photo courtesy Tim Wells

Getting to know Who's who on 1 East crew
The Who's Who 1 East 
Crew contest began at 
Carewest Glenmore Park 
with a handful of photos 
and generated so much 
interest that dozens of 
staff submitted their baby 
pictures for the guessing 
game. The contest started 
as a morale booster item, 
attached to the unit's 
Visibility Wall and as a way 
to get to know each other. 
Prizes will be awarded to 
those who guess the most 
photos correctly. Pictured 
left to right are Dawn 
Berthelette, Ellen Guerrero, 
Alison Brong, Joyce Ilar, and 
Lisa Demoline.

Photo by Samara Sinclair

 

What's happening around Carewest
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5 Years 
Betty Wyn Chapman

Sandra Mae Cook Wright
Gina Develos

Marilyn Gamache
Sharyn Lapitan

Gloria Mendania
Joy Ann Panela
Amanda Quirk
Yvonne Sabraw
Kaizza Salubre
Ellen Swanston

Tsering Yangzom
Marguerite Diane Allison

Shola Betty Ann Ansah
Mary Botchwey
Daniel Bouchard
Evelyn Dougall
Shamsah Fidai
Janice Garcia
Siya Johnson

Osita Obinwanne
Laurel Ross

Freiza Serapio
Erika Wuschke
Amelia Adriano
Derma Buckle

Diligencen Chia
Wanda Currie

Etsegenet Dinka
Julie Ann Dulay

Michele Gammon
Christina Hergert

Roland Jordan
Jessica Lamers
Lori Neubauer

Olga Sandrine Ogbomo
Kerrie Poole

Maria Fe Silot
Andrea Xie Zhang

August, September and October's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

20 Years Angela Chu
Jacqueline Bois

Arnold Chamberlain
Gloria Gunter

Nilda Hablado
Ayenalem Tesfamichael

Fe Cardino

Service Awards 

30 Years 
Zenaida Julian
Tracy Brownlee

Valeria Dumitrescu

25 Years
Karen Gilmour

Isabella Warmerdam
Lai Leung

10 Years 
Parmjit Badh
Sarah Balchin

Marylou Gaqui
Glen Hodgetts

Judith Feng-Ling Louie
Yudi Murillo Cadena

Alison Brong
Pamela Chapman
Wealyn Gonzaga
Chariya Knobbe

Xiu Hong Li

Jillian Patoir
Marney  Riendeau

Elvira Sales
Sheri Van Kommer
Mercedita Adina

Brittany Cole
Taryn Nino

Maria Pagala
Truptiben Shah

Umme Tania
Yonas Woldemariam

15 Years 
Janice Cooling

Donna Kaye
Wendy Maclellan

Cecilia Perez
Joanne Whight

Patricia Defreitas
Rochelle Gallagher

Ming Kwan

Liza Dawn Stelmach
Hydie Symes

Elena Craciunescu
Maria Lizel Leoncio
Narinder Malkana

Rosalie Marin
Maria Orio

Myrette Alaka

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

35 Years
Josephine Spadafora

40 Years
Gulshan Lila
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Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Autumn
Candy

Children
Chocolate
Costume
Darkness

Ghosts
Ghouls
Goblins

Halloween
Haunted

Masks

October
Scary
Treat
Trick

Vampires
Werewolves

Word Search 
Halloween

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Walk in My Shoes
Emma Meyers, Therapy Assistant, left, and Ngozi 
Ogbonna, HCA at Carewest Colonel Belcher, put on 
gloves to reduce tactile sensation and then attempted 
doing activities like folding laundry or reading a book.
"I went to the Shades of Grey Conference where 
participants put on glasses that mimic tunnel vision, 
fogginess or pure blindness and I chose to bring that 
experience back to staff so they better understand those 
with visual or other impairments," says Recreation 
Therapist Carmen Vazquez-MacKay.
"One of the therapists told me this exercise made it 
easier to understand and approach people who may 
have visual or other impariments. It’s been very positive 
and staff have those individuals in mind when doing the 
activity to better understand them when delivering care." 

Photo courtesy Stephanie Keys
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Stitch, the 3-year-old female Pet Access 
League Society (PALS) volunteer kitty, visits 
with Andrew Jaremko, resident at Carewest 
Dr. Vernon Fanning. PALS is a non-profit, 
registered, charitable organization located 
in Calgary, Alberta, dedicated to enhancing 
the quality of life of individuals through pet 
therapy and they regularly visit Carewest 
residents and clients. 

Photo by Samara Sinclair


