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Carewest news and information for everyone

Residents from Carewest Garrison Green had the opportunity 
to visit the Regal Cat Cafe in Kensington. Melissa Eaglechild 
gets a visit from a curious little kitty.
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Next issue
 
• Submission deadline: September 13, 2019
• Publishing date: October 1, 2019

Submissions are welcome from everyone. 
See the back cover for details. 

Stampede is ........................  July 5-14
Civic Holiday is ...................   Aug. 5
Labour Day is ......................  Sept. 2
First Day of Fall is ................  Sept. 23

  Coming together through staff experience and social media

I believe one of the great 
things about the summer 
season is that it’s an excellent 
time for coming together in 
celebration of the warmer 
weather, our community and 
each other.

In Calgary specifically, we 
celebrate the summer by 
taking advantage of the many 
activities this city has to offer. 

Our proximity to vast natural 
areas enables access to 

countless outdoor pursuits and our proximity to the city 
enables access to the greatest outdoor show on earth – the 
Calgary Stampede.

At Carewest, we also take time in the summer to come 
together and this year is no different.

During the 2019 Carewest Staff Experience Survey, our 
staff have told us that our new organizational values of 
Caring, Relationships, Learning and Responsibility resonate 
with them through the work they are doing and they want 
more opportunities to connect through more education 
programs, stronger feedback and recognition from peers and 
supervisors, and team-building opportunities to strengthen 
respectful relationships.

This year, we were thrilled by the participation and feedback 
we received from the survey, noting that many of the 
comments focused on ideas for making positive change.

We were also very encouraged by the data, which told us that:
• 97.2% of staff are proud of the work they do;
• 91% of staff feel their team treats them with respect;
• 96.4% can see how their job contributes to fulfilling our 

Mission, Vision and Values as outlined in our Frame of 
Reference;

• 91.3% would recommend Carewest to others as a good 
place to work.

We know we will always have areas in need of improvement 
and heard that loud and clear on this survey and in past 
surveys.

But seeing data like this tells me that our hearts are in the 
right place when we know people feel pride in their work, feel 
respected, know they are contributing to our shared mission, 
vision and values and would tell others the same.
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  Coming together through staff experience and social media

We received some very insightful comments about areas in 
which we can improve and thank you so much to all those who 
took the time to thoughtfully and constructively respond in 
that regard.

Here are some of the comments that reflected certain trends 
on the survey:
• “Team building activities or events outside of work to help 

improve morale and relationships between rehab and 
nursing staff. As well as to reward/recognize the team's 
dedication and effort in providing exemplary care.”

• “It would be nice to have positive feedback from 
management, not only hear from them when they are 
unhappy with my performance.”

• “Maybe more frequent and on-unit work-related education 
will help staff to attend sessions for education more easily.”

• “There's the ongoing challenge of working as an 
interdisciplinary team in regards to care staff and recreation 
staff working together in terms of portering, facilitating 
afternoon activity hour and evening programming 
when recreation is not available. This comes down to 
communication, understanding of each other's roles and 
benefits of staff engagement in other areas rather than just 
daily/structured tasks.”

• “I believe Education Services does a wonderful job of 
giving us relevant, necessary education to do our work. 
However, education services does not support upcoming 
changes to the health care field as timely as they could. I 
think a stronger bond between Education services across 
AHS would benefit Carewest in delivering relevant, clinical 
knowledge to staff. Improving Careweb has already proven 
to increase resources for staff to perform self-learning 
which increases our staff knowledge base, giving them 
the resources they need to improve and benefit the 
workplace.”

• “Please monitor staff absenteeism more closely. Too many 
staff abuse their sick time.”

• “More staff training to recognize mental health issues in 
residents.”

• “I am happy and satisfied at my job, always looking out for 
improvements and going over what’s expected of me. I 
love working with the residents and going over the call of 
duty with residents, families, and staff. I am proud to be a 
Carewest employee.”

Like and follow us on Social Media
We are also coming together in new ways online with the 
launch of Carewest’s Social Media strategy.

Be sure to Follow and Like Carewest’s new Facebook page and 
LinkedIn page to stay further informed about what is going 
in our organization, including posts about staff recognition, 
photos from resident outings, news and events.
• Facebook: www.facebook.com/carewestcalgary
• LinkedIn: www.linkedin.com/company/carewest-

innovative-health-care

Carewest will be using social media to inform the community 
about the people behind our organization, what we do, our 
values, and how we go out of our way to improve the quality of 
life for our residents and clients. 

We will also be using it to strengthen partnerships with 
stakeholders, celebrate staff success stories, and communicate 
with difficult-to-reach audiences, like potential staff, volunteers, 
donors, as well as family members and the community.

We always love hearing about the great things you are doing at 
the site and our social media channels are the perfect place for 
those stories. 

Submit photos (after proper photo consent is signed) and send 
information to our Communications team for posting.

For more information about appropriate conduct on social 
media please visit the Social Media page on Careweb, under 
the Communications tab.

I would like to take this opportunity to wish you a safe and 
sunny summer season and Happy Stampeding!
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Ruth Zwolinski
Manager, Compensation & Benefits

Reminder: e-People upgrade coming to Carewest

PeopleSoft (e-People) is getting a facelift at the end of July 
2019. But the upgrade will include more than just modern 
dropdown features and new interface.

All Carewest staff will notice a difference:
• More pay deposit options – you can now split your pay 
into a maximum of three different bank accounts. New 
Direct Deposit forms along with an FAQ will be available on 
Careweb if you wish to use this option;
• Your pay advice will look different. Some descriptors on 
your pay advice may change;
• You will be able to pay for benefits while on leave via 
direct debit.

Managers will also notice increased flexibility for sorting, 
displaying data, menu paths and financial reports. 
Onsite training is scheduled for August.

The following items will not change:
• Carewest pay dates will not change;
• Your employee number will not change;
• Your benefit coverage will not change:
• Your pay advices will still be sent to your unit;
• Your Canada Revenue Agency deductions will not be 
affected;
• All your pay history will be transferred over to the new 
system. Your 2019 T4 will not be affected;
• Your Direct Deposit information will not change;
• All RRSP contributions must remain payable to an RBC 
account.

PeopleSoft supports Human Resources functions such as 
payroll, HR Administration, ESP Export hours for pay and 
approval, as well as pension and benefits administration for 
more than 120,000 employees at Alberta Health Services, 
Covenant Health, Alberta Public Labs and Carewest.
PeopleSoft users will be engaged throughout the project to 
ensure everyone is prepared for the changes. 

Watch for more information
Carewest will be sending individualized 
letters and e-mails to all our 
HCAs, NAs, RAs and HCAs. Watch 
your mailbox and inbox for more 
information on how to enroll.

What does this mean to you?
All HCAs, NAs and RAs will be required to 
enroll in the directory in order to work 
shifts after Dec. 31, 2019. Enrollment and 
annual registration in the directory will be 
a condition of employment.

HCAs, NAs and RAs are important and 
respected members of Alberta’s front-
line healthcare team and an important 

part of helping Albertans receive quality, 
person-centred care. Carewest employs 

more than 1200 HCAs, NAs and RAs.

Alberta Health has mandated that all health care aides working for publicly funded employers 
(like Carewest) must enroll in the new provincial Health Care Aide Directory before the end of 

EARLY BIRD ENROLLMENT: 
September 30, 2019

Enroll by Sept. 30 to assist us in 
ensuring everyone is compliant.

this year to confirm HCAs working 
in Alberta have attained the core 
competencies necessary to provide 
safe care.For more information, visitalbertahcadirectory.com

If you have any additional questions, call the Alberta HCA Help Line at 1-844-422-4337
Watch your mailbox at home and corporate e-mail inbox for details in the next few weeks.

Health Care Aide mandatory enrollment
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Samara Sinclair
Manager, Communications & Marketing
A lovely space to dine was the outcome of a resident-led 
dining room beautification project at Carewest Dr. Vernon 
Fanning that saw the 1 West and 1 East dining rooms 
spruced up for residents using those spaces.

A fresh coat of paint, modernized lighting, new tabletops, 
window coverings and interesting artwork on the walls are 
some of the improvements residents on those units can 
look forward to, says Kelli Moorey, resident and member of 
the committee leading the improvements. 

“We’re trying to create the feel of a restaurant. This is a 
place you want to go and want to be. It’s comfortable and 
feels good and looks good. Before, it wasn't a comfortable 
place. Many residents used to eat and get out of there as 
fast as they could,” says Kelli.

“This is our pilot project to show that something small 
could make all the difference in the world.”

Kelli teamed up with four other residents at Fanning 
and a University of Calgary student, Yun Cho, from the 
Community Rehabilitation and Disability Studies program.

Yun immediately took up the challenge of helping 
the committee research products, gather pricing and 
coordinate the work to be done, while trying to honour the 
opinions and choices of the residents.

“In the EQuaL program, it’s younger adults under 65. We 
wanted to create a place with the identity that represents 
this younger population,” she says.

“We wanted to empower the residents by giving them 
a decision. This gave the chance to allow them to make 
choices of what they want.”

The group applied to the Calgary Health Trust for $12,000 
funding for the project and was approved.

First steps in the beautification project included a fresh 
coat of paint, wallpaper, new wall sconces and ceiling fans.

Then, the group focused on items on the table, including 
acrylic vases and nicer place card designs.

After that, they will focus on table tops and artwork for the 
walls.

“We wanted to create a place where people felt like they 
mattered. It’s home – it’s where we live. We want our 
dining experience to be enjoyable and make the residents 
feel special,” says Kelli. 

“I’m talking about cleaning up the space and 
revolutionizing it. I want to see a place of beauty.”

DINING ROOM BEFORE DINING ROOM AFTER

What does this mean to you?

EARLY BIRD ENROLLMENT: 
September 30, 2019

Enroll by Sept. 30 to assist us in 
ensuring everyone is compliant.

Health Care Aide mandatory enrollment Dining room upgrades led by residents
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Samara Sinclair 
Manager, Communications & Marketing

Garrison needles out the competition

The results are in and Carewest 
Garrison Green has earned the 
distinction of having the highest 
number of staff rolling up their 
sleeves to receive their influenza 
immunization.

During the 2018/19 influenza 
season, 237 staff at Garrison 
Green made the decision to 
protect themselves, those 
they care for and work with by 
innoculating themselves against 
the influenza virus.

A close second was Carewest 
Signal Pointe.

In total, 1960 or 72 per cent of 
Carewest staff were immunized 
during the flu season.

Also immunized were 61 Aramark 
staff and  59 Carewest volunteers.

"The importance of the 
influenza immunization, and all 
immunizations for that matter, 
can not be stressed enough.

"Getting immunized takes mere 
minutes and the result can 
sometimes save a life," says Amie 
Humphrey, Employee Health & 
Safety Team Lead.

"Thank you to everyone that 
participated in this year's 
influenza immunization 
campaign."

Sweets and treats 
during 2019 Staff 

Appreciation Week
Natalie Garwol, Asset Management Analyst, and 
Dawne Pettipas, Project Coordinator, Facilities, 
enjoy the 2019 Carewest Staff Appreciation 
Week imprinted chocolate bars, made to 
celebrate all the hard work of Carewest staff.

Mobile phone power banks were also 
distributed as well as thank-you cards for staff.
Carewest Staff Appreciation Week ran June 
10-16, during which Carewest took the time 
to recognize the contributions staff make 
throughout the year.  Photo by Samara Sinclair

Immunization Rates by Site
Carewest Garrison Green - 85%

Carewest Signal Pointe - 83%
Carewest George Boyack - 82%

Carewest OSI Clinic - 81%
Carewest Administration - 77%

Carewest Glenmore Park - 73%
Carewest Colonel Belcher - 72%

Carewest Nickle House - 71%
Carewest Rouleau Manor - 68%

Carewest Dr. Vernon Fanning - 65%
Carewest Sarcee - 64%

Carewest Royal Park - 59%
Carewest C3 Beddington - 55%
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Systems Transformation: Fifth LEADS DomainGarrison needles out the competition

At Carewest, we are 
dedicated to fostering 
and supporting caring 
leaders. Who are 
the leaders in the 
organization? 

The answer is simple. We 
are all leaders, regardless 
of title. 

This guiding principle is 
reflected in our Frame of 
Reference. 

Every day, we see 
wonderful examples of 
incredible work from our frontline staff, providing quality 
care – the detailed work and follow-up from Registered 
Nurses, Physiotherapists, Occupational Therapists, Food 
Service Attendants, Health Care Aides, Physical Plant 
Services Team members, Unit Clerks and the list goes on. 

You might ask, how am I a leader? What makes a leader tick? 

Leadership begins with self-awareness and emerges from 
your own personal philosophy of leadership. Understanding 
your own mindset, beliefs, values and intentions contribute 
to behaviours that define you as a leader. To be an effective 
leader, you need to continually seek opportunities for 
learning and growth.

During the LEADS training, we all explored the five Domains 
of Leads Self, Engages others, Achieves Results, Develops 
Coalitions and Systems Transformations and the group 
favorite was Lead Self, which was covered during Day One of 
the recent training.  

The Leads Self domain is the foundational building block 
of all other domains and consists of four measurable and 
observable behavioral capabilities: Demonstrates Character, 
Self-Awareness, Manages Self and Develops Self. 

“Self-awareness is not self-judgement. It is looking and 
seeing and discovering who you really are. So, check 
judgement at the door.”

As a pre-learning exercise, all participants worked through 
the Personality Dimensions Profile where we were asked to 
answer a series of questions that were categorized under 
four different colors (Red, Blue, Green and Orange) to give  
us an idea of our own values, strengths and needs and how 
we generally perceive the world. 

When we reviewed dominant 
colors for each participant as 
a large group and saw which 
team members fell under 
each category, it helped us 
to understand a bit better, 
what perspective people 
were coming from in their 
approaches to work. 

Key information on the other 
personality colours provided 
valuable information on how 
others work and communicate 
and how we might better 
interact with each other in the 
workplace.

We wanted to share a similar personality test to help 
everyone have an idea of what traits they possess and 
how that might affect their relationships in their work and 
personal life. 

Although it is not the same questionnaire that we took 
during our training, we have provided a link to a similar very 
well-known personality quiz called Myers Briggs. 

Type in the link below if you would like to take the short quiz 
and see what your personality description is. Its, fun, fast 
and surprising how accurate it is. 

https://www.16personalities.com  

After taking the quiz, we encourage you to take the 
opportunity to reflect on how the information resonates 
with you.

We hope that everyone can continue to grow and learn 
from some self-reflection and also take an opportunity to 
understand where other team members are coming from 
when there has been a misunderstanding. 

We know that each and every one of us is here in an 
effort to serve our clients and residents but in our busy 
environments, sometimes things don’t go as smoothly as we 
would like. 

We are all thankful when we can find that spark within us 
to lead ourselves to the best outcomes for the sake of those 
that are in our care and we are grateful for the opportunity 
to learn from those experiences.

As part of Leadership Advisory Council responsibilities, members will be submitting an article related to 
Leadership in Carewrite. In this article, L.A.C. members Caralee Kurio, Staff Nurse at Carewest Sarcee and Rumi 

Urasaki, Client Service Manager at Carewest George Boyack, share their favorite topic from the recent first wave 
of LEADS in a Caring Environment training, which was a total of five jam-packed days of learning.

“When you know yourself you are empowered. 
When you accept yourself you are invincible.”   

                                                                                         ~ Tina Lifford, American actress, author and playwright
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Samara Sinclair 
Manager, Communications & Marketing

I loved being able to see the 
same people every day, be a 
part of their life and making 
their home as awesome as 

possible for them.

““Employee profile  
Carol Anne Friesen
Clinical Support Coordinator

When Carol Anne Friesen, Clinical Support Coordinator at 
Carewest Dr. Vernon Fanning, first began following in her 
mother’s footsteps as a Registered Nurse, she felt that long-
term care wasn’t the right choice for her.

She had done lots of different work with seniors in home 
care and enjoyed the experience but it wasn’t until she 
began picking up shifts on the High River Hospital’s long-
term care floor, did she realize how much she loved it. 

“I very quickly fell in love with long-term care and by the 
time I left High River, I was pretty much working only in long-
term care,” says Carol Anne.

“I got to realize you became a big family. I loved being able 
to see the same people every day, be a part of their life and 
making their home as awesome as possible for them.”

Carol Anne was born in Ontario but moved to Alberta when 
she was five.

She grew up in Vegreville but moved to Edmonton after high 
school to attend Bible school, where she met her future 
husband, David.

She was married at the age of 20 and began pursuing her 
Bachelor of Science in Nursing.

During the middle of her fourth year, Carol Anne gave birth 
to her first of three children – a baby boy.

After graduation, she began her career working in Home 
Care.

“What I loved about it then was helping people stay home 
for as long as they could and getting them the supports to 
stay home safely,” she says. 

“It’s interesting looking back at it now. I didn’t realize the 
full impact of that work until I started working in long-term 
care.”

Carol Anne had her daughter in 1999 and son in 2002. By the 
time her youngest came along, the family had relocated to 
Calgary. 

They had the unique opportunity to house-sit for family so 
they took the plunge and moved to Calgary in 2000. 

David began volunteering at Centre Street Church and the 
family began attending there.

“After a while, he got a part time job there and I started 
working part-time in High River. I was terrified to work in a 
big city hospital – I don’t know why I thought a small town 
hospital would be so different,” says Carol Anne.

When David got a job at Brentview Baptist Church in the 
north end of the city, the family relocated and Carol Anne 
sought employment closer to home. 

Photo by Samara Sinclair
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Employee profile: Carol Anne Friesen 
Continued from Page 8

On a tip from her brother-in-law, she phoned Carewest and 
was hired to work at Carewest Colonel Belcher, one month 
after it opened in 2003.

That was an extraordinarily hard year for Carol Anne.
Her and David both started new jobs and bought their first 
home. 

Then, she lost her father suddenly and their daughter 
became very ill and was hospitalized in the intensive care 
unit for 10 days.

“The Belcher opened in May 2003 and I started in June, 
which was probably one of the few highlights of 2003, 
which was a very hard year. Starting at Carewest was always 
part of that moment in time that let the light in,” says Carol 
Anne.

During the 16 years Carol Anne spent at the Belcher, she 
worked as a staff nurse in casual, part-time and full-time 
lines in day and evening rotations, on both floors and in 
Designated Assisted Living and then later as the Clinical 
Support Coordinator (CSC) for the site.

She recently changed sites to the Fanning, for a temporary 
CSC position and was excited to explore new possibilities.

“It’s about how could we work smarter, not harder. How 
can we do this differently so we can do it more efficiently? 
I’ve dubbed it project-based nursing. 

"It’s a lot of process and looking at what staff have to 
accomplish in a day and how can I support them to be 
able to do work a bit differently within the reality of the 
constraints we have,” says Carol Anne.

“And how can we be more client-focused every day. I love 
being able to look at and try to make things easier or better 
for front-line staff. I’m very relationship focused so having 
that connection with staff and residents lights me up.”

Now that Carol Anne’s kids have grown and are leaving 
the family home, she is turning her attention to new 
adventures and challenges.

Whether that includes travel, new responsibilities at work 
or new experiences, Carol Anne is looking to the future 
with optimism.

“David and I are looking at each other and thinking “what 
is it that we like to do again?”, decide where we want our 
careers to go and looking at work as a bit of an adventure 
instead of simply a means to support a family.

“I feel for the first time, I’m ready to take on a challenge 
and more responsibility and want to be part of a bigger 
picture. I want to dream bigger.”

A tip of the glass to our valued volunteers
A HUGE thank you to all 
the Carewest volunteers 
who take the time to 
enhance the lives of our 
residents and clients. 

During Volunteer 
Appreciation Week 
in April, Carewest 
volunteers were invited 
to different events at 
their sites.

Here, the gang at 
Carewest Signal Pointe, 
enjoy a wine-glass 
painting class and 
refreshments.

Photo by Samara Sinclair
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Samara Sinclair 
Manager, Communications & Marketing

Colonel Belcher hospital 100th anniversary Carewest medication rooms standardized

A commemoration event of the opening of the first 
Colonel Belcher hospital on June 7, 1919 was celebrated 
at Carewest Colonel Belcher 100 years later, with speeches 
and refreshments.

Organized by the Friends of the Colonel Belcher Society 
(FOCBS), Vets’ Angels and Carewest, the Centennial Launch 
event honoured 100 years of historical milestones that 
shaped the path leading to the long-term care facility that 
stands today.

In attendance were representatives from Veterans Affairs 
Canada, AHS, Calgary Health Trust, Quilts of Valour, the 
Canadian Association of Veteran UN Peacekeepers, and 
Calgary Poppy Fund, among others.

Participants joined residents at the care centre during their 
afternoon pub to enjoy entertainment and cake.

Colonel Charles Hamel, Chair of the FOCBS, says he is 
thrilled to be part of the day’s celebration event and hopes 
to use it as a launching point for several developments for 
the future.

“We are planning several exciting 100th anniversary 
improvement projects for the months ahead, including 
the launch of a comemmorative coin, an update to the 
FOCBS website, improvements to the Poppy Cafe and 
refurbishment of outdoor facilities at the centre,” he says.

 Historical highlights of the Colonel Belcher Hospital: 

• The first Colonel Belcher Hospital opened June 7, 
1919 for the veterans of World War I in the renovated 
Fairbanks Morse Warehouse located at 523 8th Avenue 
S.W. (currently known as Penny Lane). In 1926, the hospital 
moved into another warehouse located a few doors east 
where it continued operating until it closed in June 1945. 

• The name originally chosen for the hospital was 
the Alberta Military Hospital. Prior to occupancy, the 
name was changed to the Colonel Belcher, in memory 
of Lieutenant Colonel Robert Belcher, a cavalry officer 
and charter member of the Northwest Mounted Police. 
Belcher died in Calgary on Feb. 10, 1919. 

• On July 30, 1941, the federal Department purchased 
the 4th Street mansion and property formerly owned 
by Senator Patrick Burns. Construction of a new Colonel 
Belcher military hospital began in the spring of 1942. 

• Mackenzie officially opened the 250-bed facility 
December 9, 1943 with the words "may this fine hospital 
be a lasting memory to those whose courage, sacrifice 

and devotion enable us to remain in freedom. Here, may 
we be privileged to give a helping hand, a kindly word and 
guiding inspiration to those young heroes who shall, in the 
inevitable destiny of battle, have to sojourn here awhile." 

• Almost as soon as the hospital opened, the federal 
government issued orders to double the 8,000-bed 
capacity at military hospitals across the country. By May 
1944 work started on the construction of two additions; 
a garage and clinic office costing $19,000 and the three 
storey $50,000 Harold McDonald Memorial Wing. 

• The land west of the Belcher was acquired in February 
1952 for the construction of a four storey addition 
designed to boost bed capacity to 400.

• In the 1970s the facility underwent a $7.5 million 
renovation. Old wards were replaced with two-bed rooms. 
The intensive care unit, kitchens, laboratory, radiology and 
respiratory care unit were updated. 

• In 1991, the Colonel Belcher was designated a long-term 
care facility exclusively for Canada's World War I, World 
War II, and Korean war veterans. 

• In 1997 the Veterans' Health Task Force, composed 
of members of veterans' organizations, Colonel Belcher 
residents and families, health authorities and health care 
providers, recommended that the existing hospital be 
replaced with a new built-for-purpose facility. The present 
facility was opened in May 2003 and is operated by 
Carewest.

Historical Highlights Source: Calgary Public Library
Compiled by Marcia Quinn, Col (Ret), VP FOCBS

Dwight Nelson, Carewest Chief Operating Officer, Valerie 
Seddon, Director of Operations, Colonel Belcher and Colonel 
Charles Hamel, Chair of the FOCBS, cut the cake at the 
celebration event for the 100th anniversary of the Colonel 
Belcher Hospital.                             Photo by Samara Sinclair
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     Colonel Belcher hospital 100th anniversary
Jennifer Ficzycz 
Interim Pharmacy Manager
Medication rooms are an important part of any nursing 
unit. They are locked spaces that contain medications used 
for common ailments such as headache, stomach ache and 
constipation. 

Some medication rooms have additional stock of 
prescription drugs that are commonly used such as 
antibiotics and certain blood pressure medications. 

Carewest Pharmacy is working on a project to focus on 
standardizing all of the medication rooms across the 
organization. This project will ensure Carewest medication 
rooms align with Accreditation Canada Standards as well as 
AHS storage and labelling recommendations. 

The first steps in the process have been undertaken, which 
have included 1) medication order forms being redesigned 
to reflect current practices, 2) identification of the usage 
volumes, and 3) review of all 37 medication rooms and 
cupboards across the organization. 

Moving forward, the rollout of the new storage and 
labelling has occurred on a facility by facility basis. 
Labelling, storage and layout of medications has been 
standardized across the organization. 
 
This will ensure standard ordering and assist regular staff 
and casual staff who move between the facilities. 

A medication room site champion has been identified at 
each facility to audit and educate all other staff on the 
processes and importance of maintaining these medication 
rooms.

A huge thank you to Pharmacy Technician, Olha 
Zozulyak who has been the project lead; her energy and 
commitment to detail has been fundamental in the success 
of this project.   

Standardizing medication rooms across Carewest is an 
important project for the pharmacy but will also bring 
Carewest in line with current best practice. 

Carewest medication rooms standardized

Olha Zozulyak, Pharmacy Technician helps organize the 
new medication room.         Photo courtesy Jennifer Ficzycz

AHS upgraded e-Facilities across the province and 
several key users received 35+ hours training from 
Carewest’s System Champion, Natalie Garwol. The 
new version offers an enhanced user interface and 
better way to submit and track service requests. 
The system’s Customer Service Portal is a crucial 
tool as it allows frontline staff to notify maintenance 
of any repairs or corrective work needed at a site. 
Carewest’s maintenance teams work very hard 
to ensure a safe and comfortable environment 
for residents, clients, staff, and volunteers, and 
e-Facilities is a key enabler to their success. Natalie 
holds a training session for Jan Naidu, left, Tyler 
Kilcup and Daenan Philion, Maintence staff at 
Carewest Garrison Green.

Photo by Samara Sinclair
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In the face of great adversity that stole her ability to 
walk and use her hands, Arliemarie Beach, resident 
at Carewest Garrison Green, is and will always be an 
athlete.

Arliemarie crossed more foul lines, has been invited 
into more locker rooms and entered more penalty 
boxes than most. 

Growing up in Estevan, Sask., Arliemarie knew she 
wanted to work with athletes, herself achieving 
Nationals level competition in basketball and 
badminton and also competed in swimming and track 
and field.

“I didn’t just want to coach athletes – I wanted to train 
them and help them developmentally and physically,” 
she says.

But her sports career was abbreviated suddenly when 
she was injured during a basketball game in high 
school, after being shoved into a cement wall, ripping 
the cartilage on both sides of her knee.

“I had to have three surgeries. I was still playing 
basketball nine months after that but then I had my car 
accident.”

She had just graduated from university, earning a 
Bachelor’s of Education in History with an English 
major and Phys. Ed minor, when the accident occurred.

Only 20 years old at the time, Arliemarie was riding in 
the passenger seat of her aunt’s vehicle on a road trip 
from Moose Jaw to Calgary.

It was November and she was coming back after 
visiting her boyfriend in Calgary.

She was taking a nap in the car when her aunt’s gasp 
woke her up.

“I was sound asleep and my aunt said, ‘Oh no,’ with 
such great intensity that I woke up,” says Arliemarie, 
adding they were around Strathmore when the 
collision occurred.

“I saw a bus going into the city and my aunt had to 
swerve. She started to slow down but we hit black ice. 
I was pinned on the side we tipped on. 

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

"I asked if I had arms and legs because I couldn’t feel them right 
away.”

Arliemarie did have arms and legs but her spinal cord was severed 
and she endured six months of rehabilitation at Foothills Medical 
Centre before being transferred closer to home to the Wascana 
Rehabilitation Centre in Regina.

After rehabilitation, she moved in with her parents but still kept an 
active social life.

When Arliemarie was 21, she visited two very close family friends 
who lived on an acreage in Calgary.

Photo by Samara Sinclair

Resident profile
Arliemarie Beach
Carewest Garrison Green

““ I’ve always spoke on living each 
day to fullest no matter what. 
My faith in God is so strong – I 

grew up in a Christian home and 
I am so thankful that.
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Resident profile: Arliemarie Beach 
Continued from Page 12

She stayed with them for two weeks, during which time 
they called their friend Ed Whalen, Canadian television 
personality, journalist and sportcaster in Calgary, and told 
him there was someone he needed to meet.

Ed was so impressed with Arliemarie’s sports knowledge 
and positive nature, he offered her a job on the spot.

“I’ll never forget that – I was shocked. I told him I could 
interview people because I knew sports and at the time, 
there wasn’t any female sports reporters. He wanted to 
interview me even though I was in a wheelchair and he 
said, ‘I’ll hire you’,” says Arliemarie.

“So, I was the first female television sports reporter. I was 
on nightly and Saturday newscasts – three-minute features 
that I wrote, directed and produced. I reported on all 
sports.”

To do this, she had to move away from her family and 
friends and start a new life in Calgary.

She lived at the Bethany Auxiliary Hospital for a few 
months and then Fourth Dimension Group Home before 

securing permanent housing for herself in an apartment 
downtown.

“I worked really hard to get that apartment. When I lived 
downtown, I always liked going shopping. It was really nice 
because everyone gets to know you,” says Arliemarie.

“I loved going to Olympic Plaza and I always watched the 
concerts and in the winter and the kids on the skating rink. 
I also liked going to the theatre and I went there a lot.”

While in Calgary, Arliemarie started wheelchair sports and 
formed and coached the wheelchair basketball team.

She also wrote an autobiographical book, called I’m Just 
Great, Thanks, which is now on the required reading list 
for the Gr. 10 class at Estevan Comprehensive School.

“Then I travelled speaking and got to sell my books when I 
spoke. I’ve spoken in schools and I always had a web page 
called Life’s a Beach,” she says.

 “I’ve always spoke on living each day to fullest no matter 
what. My faith in God is so strong – I grew up in a Christian 
home and I am so thankful that.”

"I asked if I had arms and legs because I couldn’t feel them right 
away.”

Arliemarie did have arms and legs but her spinal cord was severed 
and she endured six months of rehabilitation at Foothills Medical 
Centre before being transferred closer to home to the Wascana 
Rehabilitation Centre in Regina.

After rehabilitation, she moved in with her parents but still kept an 
active social life.

When Arliemarie was 21, she visited two very close family friends 
who lived on an acreage in Calgary.

Photo by Samara Sinclair

Resident Helen Martin completes half-marathon
On May 26, Carewest Sarcee 
resident Helen Martin completed 
the 21.1 kilometre, Scotiabank 
half-marathon in 3 hours and 35 
minutes. 

Helen helped to raise money for 
Spinal Cord Injury Alberta. 

She was accompanied by her 
granddaughter, Chantelle Callan. 

"We were both very happy. I was 
the only person in a wheelchair 
that we saw," says Helen.

Helen would like to encourage 
other men and women in 
wheelchairs to try the runs 
from five, ten or twenty-one 
kilometres. 

"You can do it, I did!"

Photo courtesy Shannon Gibson
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Samara Sinclair 
Manager, Communications & Marketing

Glenmore client participates at Visibility Wall

Halley Leung
Pain and Palliative Care Consulting Nurse

Palliative Care approach workshop enlightens

Staff from around Carewest came together at Sarcee for 
a wonderful day learning about communication using a 
palliative care approach. 

We did a fun exercise where one person had to close their 
eyes tight (blind) and one had to wear ear plugs (deaf). 

The pairs had to walk outside of the building and went 
through the parking lot then returned to classroom. 

The “Blind” had to tell the “Deaf” what to do and the 
“Deaf” had to tell the “Blind” the way and what kind of 
obstacles to avoid.

Everyone accomplished the exercise effectively with good 
communication. We understood how the residents would 
feel when they were having issue in communication.

Effective care is impossible without effective 
communication. Communication is the essential part of 
most therapy. 

We need to communicate effectively with residents and 
families so that they can make appropriate decisions and 
participate in care planning according to their values and 
wishes. 

Palliative care, sometimes known as hospice palliative care, 
is care that aims to relieve suffering, while improving the 
quality of living and dying. 

Many health care professionals think of palliative care as 
only applying to end-of-life, but we consider it a broader 
term that includes improving the quality of life until end- 
of-life. The goals are to lessen suffering, loneliness and 
grief for those living with chronic and life-limiting illness.  
It requires the whole team effort from all the unit staff and 
interdisciplinary health care professionals.

It was the perspective of a client that moved the staff at 
Carewest Glenmore Park to tears during a Visibility Wall 
meeting and that made way for positive change on the 
RCTP unit.

Anne Marie Juravel recovered at Glenmore after 
hip replacement surgery and felt she very much 
appreciated the continuity of care at the centre, when 
she got to know the staff well and didn’t have to repeat 
herself about her needs.

She advocated for her 94-year-old roommate who was 
hard of hearing and decided to give some positive and 
constructive feedback at the Visibility Wall meeting 
about her experience as a client at Glenmore.

“Her presence and feedback really influenced the staff 
understanding about how our clients see us. One of the 
staff wrote a note on my door, saying that was the best 
presentation of the century," says Barbara Trzonkowski, 
Clinical Support Coordinator.

“Some of the staff cried and she cried as well. It was a 
powerful message that was delivered in a positive way.”

Client Service Manager Kerrilyn Stephens says Anne 
Marie was the first to give feedback to staff about a 
client-centered continuity of care model being trialed 
on the unit to build stronger relationships between staff 
and the clients.

Client Anne Marie Juravel, front, gave valuable feedback to staff at 
a Visibility Wall meeting about the importance of continuity of care. 
Pictured with Client Service Manager Kerrilyn Stephens, left, and 
Clinical Support Coordinator Barbara Trzonkowski.          

 Photo by Samara Sinclair
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Some of you may have noticed new material related to 
education on Careweb. Take a look at these: 

Under Education tab you can now find a menu item called 
Carewest Orientation, under which you can see the generic 
Buddy Checklist and Orientation Schedules. 

Occupation-specific Buddy Checklists are being developed 
for the larger occupation groups (e.g. nursing, therapies, 
etc.) so keep your eye out for them.  

The Orientation Schedules will assist managers in scheduling 
new staff on appropriate days during the orientation week 
and directing them to a correct site.

The Calendars section will show the Annual Planning 
Calendar as well as the site-based monthly calendars.

The Continue Your Education tab has and will continue to 
see the most updates under Self-Study section. 

Currently there are modules related to Annual Quizzes, 
MDS, Course Registration, Self-Study Modules (new ones 
added on a frequent basis), Lifts & Slings modules, and three 
new ones. 

Emergency Codes will display every month a new self-study 
sheet related to that month’s code, Skin & Wound contains 
the new resource binder and will have new content added as 
it is developed, and Care Coordination discusses the role of a 
care coordinator, has a self-reflection exercise and a module 
for your review. 

We hope you are just as excited about checking the 
education section of Careweb as we are developing it.

If you have any questions about these materials or even 
have other great resources to share, please let your QIRM 
representative know.  

Irma Tamminen 
Manager, Education Services

Carewest teams present at SCOPE

Education on Careweb

Did you know that there is a new Supportive Crisis 
Intervention (SCI) tab that holds information about the 
various SCI courses including the brand new train-the-

trainer course, which has already been offered externally?

Looking for something on Careweb? 
Don't know where to find it? 

Click to enter

Jeanine Kimura
Director of Operations, Quality & Performance

Two Carewest teams presented the results of their Quality 
Improvement (QI) work at the Learning Congress for 
Translating Research for Elder Care (TREC).

The teams are part of the Safer Care for Older Persons (in 
residential) Environments (SCOPE) research trial that was 
assessing the effectiveness of developing HCA staff to lead 
QI projects.  

After attending multiple training sessions, they each 
identified and implemented a specific project at their 
home site.  

Team Boyack focused on improving team collaboration to 
reduce responsive behaviours while Team Poppy (Belcher) 
focused on improving mobility for a group of residents. 

While the projects focused on the residents, there was also 
learning for the staff involved, not just about how to do a 
QI but also how to collaborate within the team, including 
facing challenges of gaining support from colleagues not 
directly involved and learning how to get them excited and 
supporting the work.  

In the end, they received positive feedback from residents, 
families and staff illustrating the impact we can make with 
quality improvement.

Josie Hilera, CSM from Team Boyack observed that “staff 
really stepped up and embraced the challenges to make a 
difference in their workplace.” 

She also had a number of family members noticing how 
staff were effectively applying new strategies to address 
difficult behaviours.  

Val Seddon, CSM and Team Poppy Sponsor also recognized 
this as a key achievement by her staff who developed 
“simple yet effective strategies to increase resident 
mobilization without a significant increase in workload 
and everyone, including many residents and families, were 
amazed with the results."

Thank you to both teams for representing Carewest so well 
and through these projects showing a commitment not 
only to quality in Carewest but also our values of caring, 
relationships, learning and responsibility. 
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Farewell Nicter 
 

 

What's happening

Carewest C3 Beddington Client Olga Sankar prepares to blow out the candle 
on one of the professionally-designed cupcakes commissioned by fellow 
client Frances Mahaffey to help celebrate Olga's 100th birthday. Frances had 
a surgery scheduled on the date of Olga's actual birthday, so she decided to 
commission the cupcakes ahead of time to make sure she was able to help 
Olga celebrate her milestone birthday. It was such a sweet gesture and Olga 
really appreciated the thoughtfulness of Frances.          

Photos courtesy Angela Chau Wojciak

Designer cupcakes make 100th birthday special

Royce McElman from Garrison Green connecting with 
his bear that he chose, stuffed and placed a heart in at 
Build-a-Bear at Chinook Mall.

Photo courtesy Rachelle Forster

Carewest Signal Pointe resident Jan Person gets the 
garden bed ready to receive some plants during the 
planting party at the care centre.

Photo courtesy Jennifer Bartsch-Maki

around Carewest
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Farewell Nicter 
 

Farewell Karen

The Al Azhar Shriners stopped by Carewest Colonel 
Belcher to bring a donation and a little cheer to the care 
centre. From left to right are Colonel Charles Hamel 
Chair of the Friends of the Colonel Belcher Society, 
resident Doug Bedford, Director of Operations Valerie 
Seddon, Omar Giroux, past Commander of the Legion of 
Honour with the Al Azhar Shriners, and J.R. Beauregard, 
current Commander of the Legion of Honour with the Al 
Azhar Shriners.     

Photo by Samara Sinclair

Lorne Motley, resident at Carewest Garrison Green, 
exercises his democratic right and casts his ballot in the 
April 2019 Alberta Provincial Election. The Jason Kenney-
led United Conservative Party (UCP) won 54.9% of the 
popular vote and 63 seats, reducing Premier Rachel 
Notley's governing Alberta New Democratic Party (NDP) to 
Official Opposition status with 24 seats. No other political 
parties won seats in the election.                                          

Photo by Samara Sinclair

Garrison Green residents connect with history
Carewest Garrison Green 

resident Bob Walker stops 
beside a 1932 Auburn at the 

Gasoline Alley Museum at 
Heritage Park. 

The two-story Gasoline Alley 
Museum contains thousands 

of automobile memorabilia 
items, most dating from 

before the Second World War.

The artifacts displayed at the 
museum date from the turn 

of the 20th century to the 
1950s and include vintage 
vehicles, unique gasoline 

pumps and many products 
and signage from a host of 

petroleum companies. 

Photo by Samara Sinclair

 

What's happening around Carewest



Page 18    I    Carewrite, July to September 2019

5 Years 
Vipin Dharmadan

Kuljeet Gill
Olufunke Olanike Ilesanmi

Anitha Kodupurath
Joyleen Malinao
Magelyn Morales

Keisha Morgan-Joseph
Kimberly Nesbitt

Bo Peng
Dianne Ramos
Febelyn Roales
Poonam Singh

Chris Tabios
Vanessa Viernes
Judith Anzetse
Keysia Dulay

Caroline Harrison
Daniel Holden

Mzia Koriphadze-Riljic

Andrea Leroux
Katherine Loritz
Arsenia Pabilona
Judith Abejuela

Jennifer Bartsch-Maki
Jennie Cherrington-Kelly

Laura Cotton
Mary Ann Diculen

Maria Corina Fodor
Marin Gutu

Alexandra Johnston
Karla Ocumen

Danille Paglomutan
Dildeep Rai

Milagros Ruff
Bindu Saji Parattu

Jana Spindler
Alexandra Wicichowski-Roe

May, June and July's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

20 Years 
Yuk Kwan Au Yeung

Josephine Borromeo
Madeilyn G Lantosh

Saturnina Alcaraz
Katy Mon

   Josee Nisbet
Angelita Patawaran

Arlene Powell
Tina Senior

Service Awards 

30 Years 
Maria Cruz

Dorcina Francois
Annie Pun

Judy Yip

25 Years
Gail Burrows
Susan Kadavil
Maria Labarca
Louise Lovett

Anitha Mathew

10 Years 
Tenzin Choyang

Andrea Engebretson
Imelda Fernandez
Bernadette Jarder

Gelna Lacia
Melissa Lai
Keshni Lata

Ngozi Okoruwa
Maria Viray

Michelle Zak
Mulunesh Abdi Alemu

Edwinio Blas
Yvonne Gray

Patriciam Hagba
Karen Halley

Mary Leo
Sergio Leonardo

Jennifer Marion
Rhodora Mateo

Maria Peralta
Marie Razafiarisoa
Nadezda Shaykina

Gui Ping Sun
Yu Wen

Rowena West
Christiane Balbin

Lihong Chen
Leeann Cook

Pinky Teresita Ponce-Pastor
Karen Santos-Lomboy

Letecia Seneca
Jacquie Smith

Karin Lorraine Sova

15 Years Anna Timbol
Frances Hanson

Sharon Stabb

Carmen Vazquez-Mackay
Elisabeth Oliveros

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Sudoku
Level: Fiendishly Hard

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Bicycling
Camping
Drought

Fish Creek
Floating

Garage sales

Heat
Hiking

Ice cream
Parades

Parks
Patios

Picnics
Prairie
Rivers

Stampede
Sunshine

Walks

Word Search 
Calgary Summers

May, June and July's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Staff Discounts added
Carewest partners with a significant number of 
organizations in the Calgary area to bring discounts to 
our employees in a variety of areas, i.e., health club 
memberships, retail outlets, insurance coverage, etc.

Check the Staff Discounts page, under the Benefits tab on 
Careweb to see the updated list.

List includes Mark's, the YMCA, Goodlife Fitness, Breathe 
Hot Yoga, TD Insurance and The Personal Insurance.

Carewest is pleased to announce that employees are 
now eligible for Alberta Health Services Fitness and 
Recreation discounts. Visit www.albertahealthservices.
ca/5601.asp for more information.Carol Anne Friesen, Clinical Support Coordinator and Josefina 

Hilera, Carewest George Boyack Client Service Manager at the 
CGNA Conference at the Westin. Photo courtesy Josefina Hilera
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

The Reptile Show at Carewest Signal Pointe delighted 
residents with all kinds of slimy and slithery friends. 
Resident Ole Lang holds a snake.

Photo courtesy Jennifer Bartsch-Maki


