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Staff at Carewest Glenmore Park receive their fleece blankets from Client Service Manager Nicter Chang during the 2018 
Carewest Staff Appreciation Week. Carewest Staff Appreciation Week ran June 11-17 and staff from around the organization 
were celebrated for their dedication and commitment to residents, clients and their families. Pictured in the background are 
Therapy Assistants Amy Button, left, and Elsabe Seyffert, centre, and Health Care Aide Taryn Nino. In the foreground, Judith 
Louie, Staff Nurse, right, receives her blanket.       Photo by Samara Sinclair

Carewest Staff Appreciation Week 2018
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Presenting new                 Carewest Vision, Mission and Values

After much consultation 
and focus groups held with 
residents, clients, family 
members, managers and 
staff, we are proud to present 
Carewest’s new Vision and 
Mission to you, as well as our 
new organizational Values 
that we felt all of us who 
work and live within this 
organization should hold near 
and dear to our hearts. 

Vision
Carewest: leaders in exceptional care, supporting 
those who need us most.

Mission
At Carewest, we support all clients in maintaining their 
quality of life as they transition through their health care 
journey. As the public provider of continuing care specialized 
services in Calgary, our staff work together to partner with 
clients, families and the community to provide: 

• Programs to enable community living;
• Rehabilitation services to enable return to the   
 community, and;
• Residential and support care services for complex 
 medical and mental health needs.

Values
Caring:  We care about all individuals. 
We see the qualities that contribute to the whole person and 
honour them with kindness, respect and dignity.

Relationships:  We are stronger together. 
We gain a better understanding of our clients and each other 
by listening as well as sharing. 

Learning:  We are open to change and we 
encourage new ideas and thinking. 
We learn from evidence, experience and each other. 

Responsibility:  We lead with integrity and 
accountability. 
We are responsive to our clients, and are trusted to use 
resources wisely. 

Continued on Pg. 3

Next issue
 
• Submission deadline: September 14, 2018
• Publishing date: October 1, 2018

Submissions are welcome from everyone. 
See the back cover for details. 

Canada Day is .....................   July 1
Calgary Stampede is ............ July 7-16
Civic Holiday is ....................  Aug. 7
Labour Day is ......................  Sept. 4
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Presenting new                 Carewest Vision, Mission and Values

These important foundations have been endorsed by the 
Carewest Board.

When choosing a new path, it’s important to know where 
you’re going. When an organization takes a new direction, 
it is guided by its Vision (where we want to be), its Mission 
(what we do) and its Values (how we do it). 

Looking toward the future, Carewest envisions a more 
specialized role in serving the residents of Calgary and area. 

Health care needs in Calgary are changing. We are seeing 
more demand for complex mental health care and sub-
acute rehabilitation and recovery services. 

Meeting these needs is our role, as the public provider of 
continuing care services in Calgary. 

We believe we can help by enabling people to stay in their 
homes longer and supporting people while they transition 
between the hospitals and other care environments.

During your time at Carewest, you may encounter different 
scenarios, personalities, questions, dilemmas, and choices. 

Some will be straightforward, some will be difficult. But 
what is most important is how each one is managed.

Organizational values are important because they guide 
how we behave toward our clients and each other.

We want you to remember to care, to remember to nurture 
and build relationships, to embrace learning and to be 
responsible during each and every interaction. 

If this is done properly, most of those interactions will be 
positive.

Values are often felt and those feelings then put into action. 

We are asking you to consider the feeling and thought 
behind each value, to align those values with your own 
personal values and then to live and act in a way that is 
reflective of those values. 

As important as our stated values are, what people most 
notice is how we conduct ourselves and “live our values”. 

For example, pausing during care to ask a resident how 
their kids are doing (relationships), or investigating the 
cause of an incident so that it doesn’t happen again 
(learning). 

These actions will breathe life into our corporate values 
– taking them from the posters on the walls, to living and 
breathing in our halls.

We     Carewest staff
One of the great things about summer is that we get the 
opportunity recognize Carewest staff with our annual Staff 
Appreciation Week.

Carewest Staff Appreciation Week is an opportunity for 
us to recognize and celebrate the many contributions 
and achievements that each of you make on a daily basis 
in meeting the needs of our residents, clients, and their 
families.

It is always a challenge to adequately show the extra 
appreciation in a single week for the dedication and the 
heart that Carewest staff bring to the people we care for 
and their families.

Carewest staff are among some of the most caring and 
compassionate individuals I have had the pleasure of 
working alongside.

I want to acknowledge that you and the work you do each 
and every day are very much appreciated.

During the week of June 11-17, 2018, the contributions that 
you and your colleagues have made in our workplace will 
be celebrated and acknowledged.

As a token of our appreciation for those contributions, each 
Carewest employee will be given a purple fleece blanket 
with the emblem We      Carewest Staff. I hope this gift 
helps you feel warm and comforted all year round, as you 
do for our residents and clients.

On behalf of the Carewest Board and the senior 
management team, I would like to extend my sincere 
appreciation to each of you for the commitment, 
enthusiasm, and compassion that you bring to your 
respective roles each and every day in striving to provide
the best possible care and service to our residents, clients 
and their families.

Have a wonderful, warm and safe summer!

Continued from Pg. 2
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Dwight Nelson 
Chief Operating Officer

Staff Experience Survey Results

Dwight Nelson, Chief Operating Officer

Diana Turner, Medical Director

Carewest is pleased to welcome Dr. Rachel DeFina to 
Carewest as Long-Term Care Medical Lead. 

Dr. DeFina will be a valuable support to the Carewest 
Medical Director role, with both positions supporting 
Carewest’s commitment to providing services that are 
responsive to the needs of Carewest residents and clients, 
and promoting a shared responsibility for improved health. 

Dr. DeFina is a family physician who trained at the 
University of British Columbia, before completing her 
Family Medicine Residency and Care of the Elderly 
enhanced skills training at the University of Calgary. 

Her clinical practice is focused on seniors health, working 
in long-term care and at the Alex Seniors Clinic. 

Dr. DeFina is also involved with the Department of Family 
Medicine at the University of Calgary, coordinating the 
Care of the Elderly clinical and academic curriculum for 
family medicine residents. 

She has a passion for working in teams to serve seniors 
and patients with complex medical and psychosocial 
needs, and is looking forward to joining the Carewest 
community. Please join me in welcoming Dr. Rachel 
DeFina. 

Welcome Dr. Rachel DeFina, LTC Medical Lead

Thank you to the 669 individuals who took time out of 
their busy schedules to complete the 2018 Carewest Staff 
Experience Survey.

Seeing the data and reading each and every one of your 
comments helps paint a picture as to where Carewest 
strengths lie and areas in which we can improve.

More than 32% of our staff responded to this year’s survey 
and 94.5% have told us they are proud to say they work for 
Carewest and 93.3% would recommend Carewest to friends 
and family as a good place to work.

Other areas of strength include Employee Health & Safety 
and Client/Resident safety. Most staff feel that these two 
areas are important to Carewest.

Areas requiring improvement are communication between 
managers and staff, the importance of learning from 
experiences and staff appreciation events. 

It is always a challenge to adequately show our appreciation 
for the dedication that Carewest staff bring to the clients we 
care for and their families.

The work you do each and every day for our residents, 
clients, families and each other, is very much appreciated.

Senior leadership will also be talking with managers 
and staff about the importance of regular feedback, 
being accessible to everyone and the value of positive 
communication.

Carewest will be publishing a Staff Experience Survey 
results booklet that will be available online and hard copies 
available at the front reception desks at your sites.

Some of the aggregate data shows:

94.5% are proud to say they work for Carewest
93.3% would recommend Carewest to others as a place to 
work
89.8% believe their team treats them with respect
83.8% believe they have access to the relevant training 
they need to do their jobs
89.1% believe Carewest demonstrates its commitment to 
client and resident safety
81.8 % believe Carewest demonstrates its commitment to 
staff safety
86.2% believe Carewest-wide communications keep them 
informed about what is happening throughout Carewest
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The vision for leadership at Carewest has taken shape after the Carewest Leadership 
Advisory Council (LAC) formally adopted the LEADS framework as the leadership 
development structure for Carewest.

The LEADS in a Caring Environment leadership capabilities framework (LEADS) 
has become the leadership framework that many health care organizations across 
Canada have chosen to guide the development of internal leadership capacity. And 
Carewest has chosen to do the same.

LEADS is made up of five domains of leadership and four capabilities that make up 
each domain. Those domains are Lead Self, Engage Others, Achieve Results, Develop 
Coalitions and Systems Transformation. 

Over the past few issues 
of Carewrite, we explored 
each of the domains and 
capabilities of LEADS. Stay 
tuned for the next issue, 
for updates from the 
Leadership Advisory Council.

Systems Transformation: The Systems Transformation domain of leadership capabilities is aimed at 
generating the strategic ability to create the changes required to transform and reform the health care sector. 
Expectations for change—driven by funding pressures, demographics, public expectations, and technology—suggest 
that transformation to reform the health sector is both expected and required. This domain is increasingly more 
important than ever, because more sophisticated leadership is required to address the fiscal, technological, and 
professional challenges, particularly in the large, integrated health systems that are becoming the norm in Canada. 
Systems Transformation can be broken down into four capabilities:

Samara Sinclair 
Manager, Communications & Marketing

Systems Transformation: Fifth LEADS Domain

Demonstrate systems/critical thinking Orient themselves strategically to the future
They think analytically and conceptually, questioning and 
challenging the status quo, to identify issues, solve 
problems and design, and implement effective processes 
across systems and stakeholders. Leaders need to pay 
more attention to the dynamics of complex systems—
i.e., large, complex health delivery organizations in 
which the variables are huge and interactions among 
them impossible to predict—and using their knowledge 
of those dynamics, to apply critical thinking skills in 
determining what will work to create the health system 
of the future.

Leaders orient themselves strategically to the future. 
Leaders are visionaries: they envisage a brighter, 
progressive future, and they express hope in that future. 
They enroll others in a common understanding of that 
future, and utilize strategy to define and engage people 
in creating it. They scan the environment for ideas, 
best practices, and emerging trends that will shape the 
system. Leaders are also encouraged to identify tools, 
techniques, and approaches for generating enthusiasm 
for that future.

Encourage and support innovation Champion and orchestrate change
They create a climate of continuous improvement and 
creativity aimed at systemic change. There has been a 
strong movement over the past 15 years to integrate 
quality improvement into the health system. This 
capability addresses the leadership demands of change 
in human systems such as health.

They actively contribute to change processes that 
improve health service delivery. Many of the techniques 
for orchestrating change emphasize inter-professional 
interaction, giving power to those affected by change 
in order for them to help design it. Leaders are also 
aware when clients are affected by a change, methods to 
activate their engagement must also be employed.
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After nine years, Cook Craig McCallum is still serving 
up delicious, hot and healthy meals for the residents at 
Carewest’s Nickle House facility. 

Craig, who was born and raised in Regina, Saskatchewan, 
says his inspiration to cook up delicious meals came from 
his grandmother, who lived in Saskatoon.

“I used to spend a lot of time with her in the summers. 
Baking, cooking and learning.”

He started his career as a dishwasher at age 15 and worked 
his way up the ladder, eventually working as a kitchen 
manager at The Keg Steakhouse in Regina.  

Craig and his wife Heather moved to Alberta 25 years ago 
to build a family and haven’t looked back since.
 
“When my wife was laid off, we decided to pack it up to 
Calgary, and The Keg even transferred me to the new 
location.  When we came here, it was still a small town as 
nothing past Deerfoot Trail was developed.”

After working the erratic and late hours of the hospitality 
industry, Craig joined Carewest after he wanted a stable 
position so he could spend time with his family.

“Carewest treats you right. The people, nurses and 
residents are wonderful.”

Craig cooks everything from scratch himself with care 
in the kitchen at Nickle House, something the residents 
appreciate greatly. 

“I’ll make their favourite meal if it’s their birthday, I’m open 
to experimenting with curry or other spices since we use a 
meal plan that can overlap at times.” 

In the summer, he fires up the grill on a regular basis and 
even cooks from the Saskatoon berry and rhubarb bushes 
growing outside of Nickle House.

When Craig isn’t working in his one-man kitchen, you 
can find him playing recreational hockey, cheering for the 
Boston Bruins or reading mystery books. 

After his two children leave for university this year, Craig 
finds himself unsure of future plans but continues to work 
hard on creating delicious and nutritious meals for the 
residents.

“Were all friends here, I know what the residents like and 
don’t like. If they’re happy, I’m happy.”

Olivia Burns 
Communications student

I think LEADS will be a very 
positive thing for Carewest 
– really promoting a more 
positive culture change.

““Employee profile  
Craig McCallum
Cook, Nickle House 

Photo by Olivia Burns

Calgary Doll Club visits Boyack
The Calgary Doll Club displayed their finest at Carewest George Boyack during 
the Mother's Day Tea. Residents viewed dolls of all shapes and sizes on six tables. 
Here, resident Virginia Nyman, right, interacts with Carol and Fran, members of 
the Calgary Doll Club and enjoys viewing their collection.

Photo courtesy Tracey Vigneault
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~  Samara Sinclair
Manager, Communications & Marketing

Samara Sinclair 
Manager, Communications & Marketing

Food Services menu launch a success

A warm thank you to everyone who had a part in the launch 
of Carewest's new 28-day menu – from staff who worked 
behind the scenes to make sure the menu meets nutrition 
guidelines to residents and clients for their feedback into 
making each of the dishes the best it can be.

Carewest officially launched 30 new menu items – a revamp 
of the menu for the first time in five years.  

New items include tiramisu, honey garlic pork, lazy cabbage 
rolls and pumpkin cheesecake – most of which are prepared 
on-site in Carewest kitchens.

"Made from scratch with fresh and seasonal ingredients, 
most of our new dishes will be prepared in-house by our 
experienced cooks," says Jeff Dwyer, Manager Support 
Services.

"Because of this, we have more control to modify the flavours 
based on feedback from residents and clients."

Residents will be offered more variety and selection, with two 
choices for lunch and two choices for dinner.

Throughout the month of March, residents and clients 
participated in a Taste of Carewest, where they sampled many 
of the new items making an appearance on the menu.

Donna Wiebe, resident at Carewest Garrison Green, says she 
feels the new menu items she has tasted are mostly quite 
delicious.

"The chicken parmesan was really good – much better than 
my version using chicken fingers. The Salisbury steak for 
supper was excellent. A definite step up from what we have 
had before and the onion gravy with it was something I hope 
we have often," she says.

"Thanks for all of the hard work that you and the kitchen staff 
are doing to ensure that we have great meals."

All Carewest menu items are approved by registered dietitians 
to be nutritious and delicious and will offer customization 
options to meet the needs of residents and clients on 
modified diets. 

"Carewest has been working behind the scenes on this project 
for six months, which has involved input from dietitians, Food 
Service staff, residents and managers," says Jeff.

"This quality-improvement project maximizes the efficiency 
of our Commissary, reduces our dependency on third-party 
providers and gives us the flexibility to make changes to the 
food items to better suit our residents and clients."

The Middle Cafe opened its doors as the new and  improved 
cafeteria space at Carewest Dr. Vernon Fanning.

After renovations, the cafeteria was reopened with an 
all-new menu lineup – completely separate from Food 
Services.

This new model will operate much like a small business, 
with all revenues made from food sales, going back to 
support resident programming and cafeteria operations.

Cafeteria operations, is an ancillary service-delivery model 
that is designed to meet the needs of many customers.  
As such, it was important to manage this operation to its 
fullest potential by maximizing opportunities for growth 
that in return, will benefit our programs and services at 
Carewest.

Because of this, all residents, clients, staff and site visitors 
will be required to pay for food and beverage items 
purchased in the cafeteria. Free coffee will continue to be 
offered to residents with new dispensers being placed on 
their floor of residence. 

Middle Cafe opening brings variety to Fanning
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Shelley Rutledge 
Recreation Therapist, Dr. Vernon Fanning  

Donor brings sound of music to Fanning

A generous donation has enabled clients from the 
Carewest Dr. Vernon Fanning Neuro Rehab Unit, RCTP Unit, 
and site residents the opportunity to attend music lessons 
twice a week.

The donation was specifically for in-house lessons, so 
residents can try ukulele and drumming.

Recreation Therapist Shelley Rutledge says it’s a wonderful 
opportunity for folks to try something new, or get back to a 
leisure activity they may have enjoyed in the past.

“Many clients from the Neuro Rehab Unit are often looking 
to explore new leisure activities after their stroke,” she 
says.

“Heading out to the community to try ukulele or 
drumming would likely not even cross their mind but 
having the opportunity right outside their unit, hearing the 
music, singing and laughter, is very accessible and inviting.”

Lorraine and her husband Ken, who visited daily while 
Lorraine was receiving rehab for her stroke did exactly that.

They both have always loved music and when invited to 
participate in the lesson, both Lorraine and Ken thought it 
was impossible as Lorraine had no use of her left hand/arm 
after her stroke. 

After some time, Lorraine was strumming the strings while 
her husband was doing the chords and even signed out a 
ukulele to practice and show their new talent to family on 
weekends.

“KLM MUSIC is the key to our success. Mike and Hugo have 
gone out of their way to assist Clinical Support Coordinator 
Lara Fowler, Client Service Manager Elizabeth Reimer and 
myself, to provide what was needed for the successful, 
meaningful program to meet the needs of the clients and 
residents at Fanning,” says Shelley.

“Twice a week, our fantastic Music Teacher Lisa Anderson 
teaches one hour of ukulele and one hour of drumming. No 
matter what the abilities are of each participant, everyone 
finds a way to be musical.”
  

Some of the clients discharging from Neuro Rehab have 
asked to come back just for the music lessons as the 
environment is friendly, educational, therapeutic, social and 
fun.

Being a music participant promotes emotional wellness, 
functional activity, brain stimulation and an opportunity to 
sing, socialize and tap your toes.

Thank you to KLM, Lisa and the generous donor who have 
made it possible for Fanning to have the enjoyment of these 
wonderful lessons that bring joy to so many.

Lorraine Morris, left, and her husband Ken, play the ukulele 
together on the Neuro Rehab unit at Carewest Dr. Vernon 
Fanning, thanks to a generous donation that enabled music 
lessons for residents and clients at the care centre. Led by 
KLM Music Instructor Lisa Anderson, residents and clients 
learn how to play ukulele and drums and everyone gets the 
chance to be musical.

Photo courtesy Shelley Rutledge
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Carewest receives 79 new beds

Kyle Jordan, Maintenance II, 
left, and Tom King, Equipment 
Coordinator, move one of 
79 new beds and mattresses 
received by Carewest over 
the spring and summer in 
partnership with Alberta 
Health Service's Provincial Bed 
Initiative. 

The Carewest Equipment 
Committee requested the 
beds and the bed placement 
will be determined by Clinical 
Engineering by the highest 
priority needs at the sites.

Photo by Samara Sinclair

Samara Sinclair
Manager, Communications & Marketing

Carewest staff may notice a new addition to the Carewest 
Wellness Resource Centres – a series of 14 brochures from 
the Canadian Mental Health Association that focus on our 
psychological health and wellness.

The new brochures are part of the Psychologically Healthy 
Workplace project – a three-year pilot that aims to help Carewest 
provide more comprehensive supports for employees so they can 
maintain and enhance their mental health in the workplace. 

While the pilot project currently involves three sites (Carewest 
Signal Pointe, Carewest Garrison Green and Carewest Rouleau 
Manor), some of the initiatives, like the brochures, are being rolled 
out to all the sites.

This pilot project is reflective of Carewest's commitment to a 
psychologically healthy workplace for its employees and invests in 
creating a healthier workplace. 

Keep your eyes open for the brochures and for other exciting 
initiatives coming to your sites.

     CAREWEST WELLNESS Resource CORNER

 about YOUR  health

Care about YOUR  health
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Faced with adversity from a lifetime chronic illness 
known as Charcot-Marie-Tooth disease, Sharon 
Schneider keeps her spirits high with humour and a 
positive attitude. 

Sharon was born and raised in Calgary, Alberta, in a 
Polish-Czech household with two brothers and a sister 
to keep her company.

Her fondest memories of childhood were summer 
trips to Radium, British Columbia, where Sharon and 
her siblings would spend time swimming and “goofing 
around town.” 

Shortly after graduating from St. Mary’s school 
in Calgary, Sharon met her husband of 40 years, 
tradesman Leslie Schneider. 

They welcomed two children into the world and 
Sharon began to run a day care for seven years out of 
their family home in the Wildwood neighbourhood. 

At age 35, Sharon was told she had Charcot-Marie-
Tooth (CMT) disease, a devastating diagnosis that 
changed the course of her life. 

CMT is one of the hereditary motor and sensory 
neuropathies, a group of inherited disorders of 
the peripheral nervous system characterized by 
progressive loss of muscle tissue and touch sensation 
across parts of the body. 

It is currently incurable; CMT is one of the most 
commonly inherited neurological disorders and affects 
approximately 1 in 2,500 people. 

Sharon, at this point, was busy running her own 
cleaning business and had never heard of the disease, 
or knew anyone afflicted by it either, leaving many 
unanswered questions.

“Nobody knew anything about it, but I couldn’t allow 
myself to be consumed by it,” she says. 

After losing her balance climbing stairs, Sharon’s hip 
was dislocated and would have to be operated on. 

Olivia Burns 
Communications Student

Continued on Page 11

Facing recurrent infections and being told she could possibly lose 
her leg, Sharon was persistent and didn’t let the diagnosis get in the 
way of her positivity. 

Three weeks after a stay in the Foothills hospital, she moved to 
Carewest’s Glenmore Park in the RCTP program, which helps 
patients rehabilitate from surgeries and injuries. 

Sharon received daily physiotherapy, learning range-of-motion 
exercises that she continues to use at home every day.

“I learned a lot from Carewest. The staff are caring and do their very 
best,” she says.

Despite negative feedback regarding her ability to walk, Sharon was 
persistent and kept moving forward with positive thoughts and daily 
visits from husband Les. 

Photo by Olivia Burns

Client profile
Sharon Schneider
Carewest Glenmore Park

“

“ I learned a lot from Carewest. 
The staff are caring and do 

their very best.



 Carewrite, July to September 2018  I    Page 11     

Resident profile: Sharon Schneider 
Continued from Page 10

“I was told I wouldn’t walk again. Pat, Roz and Halali (the 
physiotherapy team) took their time to work with me.” 

She continued to heal and started to become more active, 
meeting new people and working on crafts or games with 
other residents.

Despite the challenges, Sharon and Les are optimistic that 
retirement will be a new adventure for them. 

“This life is what you make it, and even though we’ve had 
some health issues, we are grateful for the good.” 

Travelling is on hold, but Sharon continues to work on her 
garden, cooking, baking and is often trying new recipes.
 
They look forward to spending time with their two 
grandkids and continuing their involvement helping their 
community and church.  

“I love to laugh and I’m not one to take themselves too 
seriously. Some days are hard, but you got to trudge on 
through it.”

Visibility Wall at Boyack improves quality

(Above) Client Service Manager Josefina Hilera stands in front of 
her Visibility Wall at Carewest George Boyack. Using colour, imagery 
and clear language, Josie has created an inclusive Visibility Wall that 
people enjoy reading and participating in. 
“I see a lot of staff and residents go there in the day to see 
what’s new,” she says. “I found it so helpful since we started. Less 
complaints from staff and residents and less time dealing with those 
issues – they used to line up outside my office.”
Using sections about safety, morale, communication, quality and 
cost, Josie updates the information on the board and leads her team 
– and anyone else who might be interested – through the updates for 10 minutes, once a week. 
Thanks to increased awareness and transparency, Josie has noticed less sick calls, shorter staff meetings, less product and 
supply wastage and safety hazards addressed. (Right) Even residents and families are posting on the wall – many messages of 
thanks to staff can be seen.       
Photos by Samara Sinclair
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Support for clients and residents at Carewest through the 
Close to Home campaign comes from a wide variety of caring 
groups and individuals. 

It is a meaningful way for neighbours, friends and family to 
help make Carewest home for the many people that live and 
visit there. 

Here are a couple of examples of how donations make a 
difference: 

• Carewest Signal Pointe is grateful for support of the Music 
Therapy Program from the Calgary Foundation Community 
Grant, also a fabulous instructor from KLM for music lessons.

• A recent donation from the Daughters of Penelope and 
Order of AHEPA, community fundraising organizations, will 
benefit Carewest George Boyack. 
“Seniors’ care is very important to us as many of our members 
are seniors and they are dealing with the challenges that come 
with their advanced years,” says Deno Adams of the Order of 
AHEPA. 

For more information on how you can donate to and support 
Carewest through the Close to Home campaign, please 
contact 403-943-0615. 

The Close to Home campaign is creating an opportunity 
for the community to invest in and support quality of life 
initiatives and a home-like environment for residents and 
clients of Carewest.  

Samara Sinclair 
Manager, Communications & Marketing

How are we doing:  
The Close to Home campaign

Calgary Health Trust

Google Home helps resident regain control of living space

       Photo courtesy Carmen Vazquez-Mackay

After 47 years of limited mobility her arms and legs, Carewest 
Garrison Green resident Arliemarie Beach can now use her 
voice to do things she thought were impossible.

From the comfort of her bed or wheelchair, Arliemarie can 
turn her lights on and off, control the television volume or 
channel and answer her phone, all through voice-activated 
technology made by Google.

Thanks to her group of friends and staff at Best Buy, 
Arliemarie’s room was fitted with the Google Home – a device 
that takes commands when prompted by saying “Hey Google”.

The Google Home is paired with many other smart devices in 
Arliemarie’s room, like her overhead ceiling lights, smart TV 
and her telephone. It also plays any kind of music she wants.

“I can work the lights in the bathroom and my room, which is 
wonderful because I don’t have to wait for anyone,” she says. 

She is thankful to her group of dedicated friends, who bought 
the Google Home when it came to Canada and to Best Buy for 
donating some of the lights and programming everything.

She says she feels more self-sufficient because she doesn’t 
have to rely on caregivers to do simple tasks for her.

“I used to have to lay here and wait for someone to change 
the channels, which seems really important when you’re 
lying here. If I get a phone call, I can lower the music without 
anyone’s help. It makes such a difference in my life,” she says. 

Staff at Best Buy pause for a photo during the installation 
of the Google Home in Carewest Garrison Green resident 
Arliemarie Beach's room.         Photo courtesy Maria Thomsen
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Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or e-mail  

samara.sinclair@ahs.ca

Positive Talk

       Photo courtesy Carmen Vazquez-Mackay

 
 A Carewest Online 

Suggestion Box 
question was 

submitted March 26, 
2018, asking if  

Carewest staff could 
apply for casual work if 

already employed at 
Carewest.   

Thank you for your inquiry. 
Please see below to the 

response to your suggestion 
from Darrell Lang, Director of 

Human Resources.

If you currently have a part-time or casual job at 
Carewest, you may apply for casual postings elsewhere 
within Carewest.  

If there is a restriction on this, you will be contacted by 
Human Resources once they receive your application 
and they will explain what that restriction is.  

If you currently work full-time at Carewest, you would 
not be able to work a casual position in addition to the 
full-time work. 

This is because any additional hours above your full-
time employment would result in overtime pay, as 
you would be exceeding the daily or weekly maximum 
worked hours allowed.

Careweb Suggestion 
Box response

 He smells of alcohol 
again today. I wonder 
if I should talk to 
Dean or go directly 
 to the manager.

Hi Dean! How have you been lately?

Great Kaila, 
thanks for asking!

8. Scenario
Safety vs. confidentiality

Kaila notices her colleague Dean has been arriving at work in 
the morning smelling of alcohol. She has watched him for the 
past few weeks and his strong work ethic hasn’t changed. She 

wonders what she should do.

Things to 
Consider: 

How would Dean 
be affected 
if Kaila told 
someone that 
he smells of 
alcohol each 
day? How would 
her actions 
benefit residents 
and clients? Do 
Kaila’s feelings 
about Dean 
as a colleague influence whether or not she brings the issue to 
someone’s attention? And what about Kaila’s feelings about 
drinking? What would you do?

Rights and Responsibilities:

• It is Carewest policy that no employee shall 
be allowed to commence duties if, in the 
opinion of the most responsible person, 
the employee is under the influence of 
alcohol or an illegal substance.

• Employees are expected to be honest, 
dedicated and caring professionals and will 
conduct themselves with honesty, respect 
and professionalism.

• You have the responsibility to report 
any concerns to a manager if there is a 
potential safety risk to residents or clients.

Happy 
Stampede 

from 
Carewest
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Neighbour Day brings community together

Wine and cheese 
 

Radio contest win

Carewest Garrison Green residents Shelley Achtemichuk, 
left, Susann Britton, Heather Burns and Heather Graham 
enjoy a surprise Wine and Cheese party at the care 
centre. Residents were served fruit and crackers along 
with their sparkling wine and cheese and some said they 
were thrilled at the delightful surprise and many thanks to 
the recreation team (Shannon, Reline, Lucy).  

Photo courtesy Vanessa Wang

Staff on 2 West at Carewest Dr. Vernon Fanning were 
elated to find out they had won the CHFM 95.9 Work 
Perk contest.  Deejays from the 95.9 CHFM Morning 
Show attended the Carewest 2 West staff room, bringing 
coffee and donuts for staff. The contest submission 
spoke of the amazing team of dedicated nurses, therapy 
and support staff on 2 West.  

Photo courtesy Lori Bell

Signal Pointe, a proud 
member of the Signal 

Hill community, 
opened its doors to the 
neighbourhood on the 

evening June 16. 

Neighbours had the 
opportunity to meet 

the residents, staff 
and volunteers while 
participating in mini 

golfing, bocce and an art 
activity in the beautiful 

garden. 

Mayor Naheed Nenshi 
made a guest appearance 

for the evening.

Photo courtesy Carmen 
Vazquez-Mackay
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Terry Chan 
Pharmacy Student, Carewest

Appropriate touch: An underutilized treatment?

In this world of ever-changing science and technology, we 
are presented with advances in medical treatments and 
surgical procedures that can change lives forever. 

With this increasing use of technology, the value of human 
interaction will go unnoticed, now more than ever.

The importance of touch in providing care has been 
investigated for years, and studies have highlighted its value 
in building client relationships. 

At the same time, these studies have attempted to describe 
various types of touch – protective touch, caring touch, task 
touch, involuntary touch, etc. 

We all can relate to different types of physical touch 
bringing on various emotions (e.g. pain), but what about 
the impact of touch on the body’s innate functions? 

Researchers have identified touch of moderate pressure can 
lead to a state of relaxation by slowing the heart rate and 
lowering blood pressure. 

Other studies conducted on students and medical staff 
showed that massages for 15 minutes a day led to increased 
accuracy and efficiency in mathematics performance. 

For individuals with dementia, a soft-pressure touch 
when interacting with clients can help minimize the 
overstimulation and provide a calming sensation.  

Since massages can provide stress relief and improve 
cognitive performance, one may assume that massaging of 
medications onto clients can have a similar effect. 

Creams and lotions have shown to be effective for their 
indicated purposes; however, is this effect propagated by 
the human touch when applying the medications? 

It is fair to say that there really is a science to touch; it is not 
just about placing a hand on someone, but how it is done. 

If done appropriately however, the effect can be far 
reaching and everlasting.

Catherine Maunder, right, and her mom Helen, enjoy the antics 
of Taffy, the two-year old toy poodle at Carewest Sarcee. 

Photo by Samara Sinclair

Online virtual tours 
showcase Carewest

Those looking to tour any of the Carewest locations 
can now be directed online at carewest.ca
The Carewest website now offers virtual tours of all 
our locations (except Administration) that include 
images from the common areas, dining rooms, 
resident rooms and any other special site amenities. 
These tours will allow people to get a sense of what to 
expect from a Carewest site.

Photo by Samara Sinclair
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What's happening

Education Associate Terri Hirsche has been scoring 
the live fire drills across the organization and wrote 
to Carewrite about what she saw at Carewest Royal 
Park.

"At Royal Park in both February and March, the 
team achieved a score of 96% for following REACT 
effectively as a team. This is remarkable as this is 
the highest score achieved across the organization," 
says Terri. "Consistently the Royal Park team 
activates the fire alarm immediately which gets help 
from the team faster."

"There was also excellent leadership during these 
drills. The leadership and teamwork at Royal Park 
has been very strong. Fires can happen at any 
time, jeopardizing client and staff safety. When 
staff respond in a drill we are preparing for a fire 
emergency so that we can help save lives," she says.

Photo by Samara Sinclair

around Carewest

Chantal Chagnon, centre, indigenous cultural educator and artist, led residents at Carewest Dr. Vernon Fanning 
through a buffalo drum making workshop. Residents Sean Byrne, left, and Willow Hawkins, show some of the projects 
they were working on. This initiative also included residents at Carewest Garrison Green and Carewest Rouleau 
Manor. 

Photos by Samara Sinclair and courtesy Fleur Hughes

Royal Park REACTs with excellence to fire drills

Drum making workshop at Fanning, Rouleau and Garrison
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What's happening around Carewest

Carewest Garrison Green resident 
Vera Clark celebrates her 100th 
birthday surrounded by family and 
friends. Vera was born in Didsbury, 
the second child of five siblings.  
After high school, she attended 
Garbutt Business College in Calgary 
and worked for the Royal Bank.  
She married her first husband, Len 
Johnson, in 1941 and raised two 
daughters, Shirley and Sheila. Len 
passed away in 1979, after nearly 
38 years of marriage. In 1981, Vera 
married Bruce Clarke, her former 
high school sweetheart.  Vera is 
great-grandmother to 11 boys and 17 
girls.  

OSI Clinic's Trauma Conference a success

Happy 100th 
birthday, Vera!

Photo courtesy Darlene Sumastre

The Carewest Operational Stress Injury (OSI) Clinic 
hosted their inaugural "Simply" Complex Trauma 
Conference on Friday April 13, 2018.

Held at the Ross Glen Hall at Mount Royal University, 
the conference featured presentations by keynote 
speakers Dr. Cyd Courchesne, Director General, Health 
Professionals, and Chief Medical Officer at Veterans 
Affairs Canada, and Kevin E. Kip, Ph.D. from the 
University of South Florida, speaking to the research 
in trauma treatments with a focus on Accelerated 
Resolution Therapy (ART). 

The OSI Clinic staff also presented on medication 
management and trauma treatment protocols, among 
other topics of interest to the attendees.

Marney Riendeau, Manager of the OSI Clinic (right), 
addresses the audience of over 150 to introduce the 
next speakers.

Photo by Samara Sinclair
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10 Years 
Gemma Garing
Kirsten Phipps

Oicher Laurencio
Gulshan Musani
Salvacion Atay
Maria Galanto
Clara D'Souza
Sonia Cosmilla

Rhiannan Harris
Jamie Mok

Joanha Sayaman
Sabina Almojera

Ana Wehbe
Laura Kim Ho
Raquel Estor

May, June and July's Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 30 years.  

Thank you for your service, commitment and dedication!  

20 Years Janina Ceglarek
Catharina Hall-roth

Gayle Brady
Freda Boadi

Marian Mackenzie

Winsome Jang
Rosie Liam

Stephanie Keys
Jean Thompson

Margaret Cogbill

Coffee break 
Samara Sinclair, Manager of Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Service Awards 

25 Years 
Sandra Hernandez
  Rhodora Bauzon

Jennifer Lynn Cummings

30 Years 
Nirmaljit Kaur Rehill Patricia Rhodes-Brink

45 Years 
Helen Galant Audrey Williams-Duncan

35 Years 
Iren Kovago

40 Years 
Karen Dajas

Dorothy Loftus

5 Years 
Sarah Trudeau

Harmanjeet Jawanda
April LaFrance

Sindhu Oommen
Celia Cogasi

Carmen Blankestijn
Alyssa Engelman
Afaf Mohammed

Kham Keobounphan
Olivia Cracknell
Vanessa Wang

Cheyanna Casey
Mekdes Tulu
Ashley Lopez

Irene Rivadillo
Sandra Bulado

Vizabelle dela Cruz Galamay
Cristina Dela Rosa

Ankush Sharma
Sandip Dhillon

Funmilayo Adigun
Marlyn Benitoy

Jeanie Fan
Parveen Mehrani

Hope Young
Jill MacMullin

Nilesh Kotadiya
Shanila Mahmood

Sharon Wilkins-Peart
Cherry Lyn Cruz Mendoza

John Palma
Marina Manahan

Cassandra Hazelwood
Giang Huong Pham

Andrew Belen
Cori Bravo

Karen Wynands
Shirley Naybe

Gertrude Lamontagne Salls
Nardos Weldemariam

Jaswinder Dhillon
Reena Balaram

Hannah Odiakosa
Jennifer Busakay

Honey Isip
Sorhayda Hadjiril

Marco Tam
Rosalind Kiragu

Sunil John
Barbara Cuffley
Melissa Sianoza

Caralee Kurio
Cynthia Klimove

Jezreel Malin
Eman Bagas

Mesghana Asmerom
Leonisa Noche

Balbina Magnaye
Marina Geronazzo
Ginalyn Pagarigan

Tenzin Zomkey
Mundele Mikanda
Jeannelyn Miran
Maiza Antioquia

Erlinda Castro
Ana Rosa Byfield

Editha Reyes
Jianing Jenny Wang

Eleanor Sito-sanchez
Valerie Mitchell-Barrett

Adrian Alviar
Remedios Tanada-Howarth

15 Years Jocelyn Monares
Baljeet Chahal

Ma Restie De Lucas
Amalia Thorogood
Vanessa Dy Buco

Moana Rasmussen
Dalisay Pagara

Janina Derkowski
Maria Galamay

Thelma Arellano
Faye Hank

Carol Anne Friesen
Romulo Timbreza

Virginia Cortiguierra
Fil Rodriguez
Sandra Gray

Marlo Dacanay
Gina Carrigan

Page 18    I    Carewrite July to September, 2018



 Carewrite, July to September 2018  I    Page 19     

Sudoku
Level: Fiendish

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Agriculture Grandstand Parade
Chucks Heritage Rides
Country History Rodeo
Derby Horses Stampede

Donuts Midway Wagons
Fireworks Pancakes Western

Talent show at Signal Pointe showcases diverse talent
Carmen Vazquez-Mackay 
Recreation Therapist, Carewest Signal Pointe

Word Search 
Happy Stampede!

Carewest Signal Pointe featured a talent show to showcase 
everyone's diverse talents. 

Thirteen residents participated with a total of 13 acts for an 
audience of at least 55. 

There was singing, ukulele and maracas, dance, original 
funny poetry, comedy and Show & Tell. 

Everyone who participated walked away with Talent Show 
Certificate.

Congratulations to all the participants!

Coffee break 
Samara Sinclair, Manager of Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Carewest Volunteer Appreciation

Thank you to all Carewest volunteers for your time and caring
Rose Graham, who has volunteered for three years at Carewest George Boyack accepts a piece of cake from Recreation 

Therapy Aide Regie Mateo, at the care centre's volunteer appreciation events held during National Volunteer Week in April.

Photo by Samara Sinclair


