
 1 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

September 18, 2008

In this issue 
 
2……Immunization and United Way  
 
4.....Staff Family Barbecue pictures 
 
7.....PIR Safety Audits 
 
10….Physiotherapist climbs Kilimanjaro  
 
11...Carewest is on Facebook 
 
12….Dentist fees and Alberta Blue Cross 
 
15….Occupational Therapy Month 
 
20….Veterans Affairs Commendations  
 
21….Good deals for Carewest employees  
 

The temperature was perfect and the spirits were 
soaring at the 2008 Carewest Staff Family Barbecue 
on September 6. 
 
The annual event hosted about 730 hungry Carewest 
employees and their families, who gathered to enjoy 
burgers, hot dogs, frozen yogurt and lots of activities 
and games. For more, see Pages 4 and 5.  

 Steve Lee, Occupational Therapist at Carewest 
Glenmore Park, right, and friend Rod Roberts create their 

own plant at the planting station under the craft tent at 
the Carewest Staff Family Barbecue.  

Photo by Samara Cygman 

Annual BBQ attracts 730
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Fall campaigns 
 
Welcome to September and the return from summer holidays for many 
of us. As Carewest prepares for another busy autumn, we should keep 
in mind two very important campaigns that will begin next month. 
 

Influenza Campaign 
 
This year, the Carewest Influenza 
campaign starts October 20. 
 
This is a major undertaking for Carewest 
and one that we believe is beneficial to 
all. Roxanne McKendry and her team in 
the Employee Health and Safety 
department continue their hard work to 
ensure that this year’s campaign will be a success and that our staff 
immunization rate not only meets but exceeds the target established by 
Alberta Health Services, Calgary Health Region. 
 
The department’s significant efforts certainly paid off last year – 
where a remarkable improvement was made resulting in an increase of 
9.5 per cent in staff immunizations over those of 2006. This means 
that 87.5 per cent of our staff received immunizations during the 2007 
Influenza campaign. This was an extraordinary accomplishment and is 
a testimony to Carewest staff’s commitment to keeping our clients and 
residents safe. This year, we certainly hope build on last year’s 
success and surpass that number. 
 
With our unwavering commitment to promoting a safe and caring 
environment, we should strive to achieve that in every regard – 
including our immunization rates. The benefits are innumerable. We 
have a shared responsibility to protect residents, co-workers and 
ourselves, and by doing so, protect our families from illness. It’s part 
of living well and working safely. 
 
Equally important is the resident influenza campaign, championed by 
Nancy Thiele and the care teams. Immunizations for all residents and 
clients will be available towards the end of October and will continue 
to be made available until the spring of 2009 for everyone at 
Carewest. 

Continued on Page 3.  
 
 
 

 
 

 
 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

 

Vern, the flu bug,
 is back! 

Influenza Campaign 
Staff immunization  
 Annual campaign is  

October 20 to 24  

 There will be roving clinics 
throughout Carewest until the 
end of March 

Resident and client immunization 

 Available towards the end of 
October – watch for posters  

 Will continue to be made 
available until the spring of 
2009 

United Way Campaign 
 Carewest’s annual campaign is 

October 23rd to October 31st 

 Call Debbie Chaisson (403‐
267‐2912) to get involved  
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Fall campaigns  
Continued from Page 2.  
 
While staff are encouraged to get immunized during 
the October 20 to 24 campaign, there will be roving 
immunization clinics throughout Carewest until the 
end of March. 
 
Carewest takes pride in its commitment to fostering a 
culture of health and safety. Let’s do what we can to 
make it a priority as we go about our daily activities, 
at home and at work. Take the time and get 
immunized this year. Our health is one thing we 
shouldn’t take for granted. 
 
 

United Way Campaign 
 
Just days after the Influenza campaign kicks off, 
Carewest will throw its support behind the United 
Way campaign, which, for us, will start on October 
23 and run until October 31. The campaign gives us 
the chance to support Carewest or any other 
organization offering support to our community 
through a donation – be it through a financial 
contribution or the gift of one’s time to assist in the 
community. 
 
Last year, the campaign was a great success, with 
Carewest employees once again demonstrating a 
truly caring culture by raising $36,469 – exceeding 
the previous year’s amount of $34,076. 
 
Although the overall staff participation in last year’s 
campaign was down from 20 per cent to 17 per cent, 
the financial contributions were more than ever 
before and were evidence of employees’ recognition 
of the important work United Way performs in our 
community for the benefit of those in need.  
 
It’s important to remember, however, that it’s not 
how much you give, it’s what you give. Participation 
is key to the success of this campaign. 
 

 
 
Debbie Chaisson, who so selflessly contributes her 
time in support of staff recognition events as co-chair 
of the Carewest Employee Recognition Committee, 
has once again volunteered to be the Carewest 
Campaign Coordinator for our 2008 campaign and is 
busy pulling together a team of Site Coordinators and 
Canvassers. Please talk to Debbie (403-267-2912) for 
more information on how you can get involved. 
 
Your individual and collective efforts to support both 
of the above-noted campaigns, and through the work 
that you do every day in support of our residents, 
clients and each other, allows us to make a 
meaningful and valued impact on the lives of those to 
whom we provide care and services. 
 

Dale Forbes 
Executive Director 

 

Carewest raised $36,469 
during last year’s United Way 

campaign, which totaled 
$50.7 million. 
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Annual BBQ attracts 730 
Continued from Page 1 
 
It was held in the green space between the Carewest 
Administration Centre and Carewest George Boyack. 
 
Debbie Chaisson, Co-Chair of the Employee 
Recognition Committee, says this year over 600 
burgers, 300 hot dogs and 500 yogurt cones were 
served.  
 
“The 2008 Carewest Staff Family Barbecue was a 
great success with record attendance,” says Debbie. 
 
“I would like to send a special thanks to the 
Employee Recognition Committee and all the 
volunteers who contributed to making the day a 
success.”  

Thanks to the following volunteers who helped make 
the event a success: Peter Elliott, Chris Makin, Gilles 
Mallet, Mark Ewan, Maria Hernandez, Remi 
Manabat, Rachelle Snider, Marlene Collins, Blair 
Phillips, Dale Forbes, Debbie Chaisson, Joan 
Gilmour, Peggy Jones, Ann Gay, Sheila Barker, 
Lynn-Ann LeClair, Marnie Ortis, Wendy Maclellan, 
Cindy Randall, Marcio Merida, June St. Lewis, Tari 
Campbell-Hope, Carol Dallaire, Bernadette Carerra, 
Samara Cygman, Marilyn van Sertima, Karen 
Johnston and Butterfield Acres, among many others. 

 
Article and photos by Samara Cygman 
Internal Communications Coordinator 

   
Apparently, being dusted by a 

clown isn’t a common 
occurrence in family member 
Andy Chan’s day-to-day life. 
Hamlet the Clown seems to 
enjoy giving people a good 

dusting at the barbecue.

Hungry? Heather Truber, 
Manager, Food Services and 

Logistics, is one of many 
volunteers making sure all 

guests at the Carewest Staff 
Family Barbecue were fed. 

 

Two-year-old Jude Sangalang 
visits a goat at the Butterfield 
Acres Petting Zoo during the 

Carewest Staff Family 
Barbecue. There were also 

sheep, chicks and bunnies to 
keep the children entertained. 
 

From back, left are Marlon Shepherd, Carewest George 
Boyack Nursing Attendant, and family/friends Sally 
Timmangen, Michelle Carrera, Thomas Joseph and in 
front are April Love Timmangen and Elljay Timmangen – 
the winners of the Carewest Staff Family Barbecue 
annual volleyball tournament. 
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The inflatable Astro Jump room was a favourite 
among kids at the barbecue. Three-year-old 

Camryn Sleeman shows off her jumping skills for 
her mom, who was watching nearby. 

Maryse Johnson, with Butterfield Acres, shows off 
some of the critters she brought over for the petting 

zoo at the Carewest Staff Family Barbecue. 

 

An arts and crafts tent was home 
to many craft stations where the 
little and big kids could create to 

their heart’s content. Colten 
Furgason, 4, makes a 

masterpiece. 

Joan Gilmour, Director, Clinical 
Support and Community Services, and 

Carewest Colonel Belcher Site 
Manager, makes sure everyone’s 

burgers are the tastiest possible with a 
splash of barbecue sauce. 

Director, Rehabilitation and 
Complex Care, and Carewest 

Dr. Vernon Fanning site 
manager Mark Ewan tests his 

flipping skills with the burgers at 
the Carewest Staff Family 

Barbecue. 
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EMPLOYEE   P R O F I L E  
Dr. Diana Turner 

 
 
 
 
 
 
 
 
 
 
 
 

Diana Turner didn’t spend too much time considering 
what being Carewest’s new medical director would 
be like. 

When she was approached with the opportunity, she 
says she quickly decided it was something she would 
be interested in. 

“My initial reaction was that I’ve always enjoyed 
working with Carewest and think it’s a fantastic 
organization and thought this was something I 
wanted to consider,” she says. 

“It didn’t take me long to consider it and that’s when 
I got in touch with (Executive Director) Dale Forbes 
to say I was interested.” 

Born and raised in Calgary, Diana lived an active 
childhood. Playing competitive volleyball, 
basketball, curling, fastball, track and field, and 
gymnastics made for a full schedule but Diana still 
made time to dream about what it would be like to be 
an astronaut or a physician. 

She followed her dreams right into the halls of the 
University of Calgary, where she graduated in  
1985 with a B.Sc. in Cellular, Molecular and 
Microbial Biology. 

After six years of research, including the viral 
targeting of cancer cells for the U of C, Diana 
decided to take a different path. She enrolled in the 
Faculty of Medicine at the University of Calgary in 
1990. 

“I wanted to try my hand in medicine,” she says. 

 

 

“But residency was very hard and one thing I’d never 
want to repeat. After working a few 36-hour shifts, I 
was re-thinking my life.” 

Moving on to specialize in Family Medicine at the 
University of Alberta, Diana found herself develop-
ing an interest in seniors’ care and registered for the 
Care of the Elderly program with the College of 
Family Physicians of Canada. 

In 1996, Diana became one of the first physicians 
hired for the CHOICE Program with Edmonton’s 
Capital Care, which closely resembles Carewest 
Sarcee’s C3 (Comprehensive Community Care) 
program. 

In 1998, Diana moved back to Calgary and began 
working at Carewest in the Day Hospital at Carewest 
Dr. Vernon Fanning and at Carewest Glenmore Park. 

She also went into private practice at the Associate 
Clinic downtown – a tenure she still holds today. 

Continued on Page 7. 

Carewest employees and volunteers make up a 
vibrant community with diverse talents and dreams. 
This month we profile Carewest’s new medical 
director, Dr. Diana Turner.  
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Profile: Dr. Diana Turner 
Continued from Page 6.  

For the past seven years, she’s been working in 
Carewest’s C3 program.  

“I share the physician position and work with the 
team. I happen to believe team-based care for chronic 
or frail people is the proper way we should be doing 
medicine. It’s most beneficial for patients and the 
people doing the care,” says Diana. 

In 2002 Diana started a Care for the Elderly program 
at the University of Calgary, and is currently that 
program’s director for the Department of Family of 
Medicine. 

“I have a very involved life. Up until recently, I 
haven’t had much time to myself. I’ve run into some 
medical problems and recently had the experience of 
being a patient having to undergo neurosurgery on 
my spine,” says Diana. 

She adds that she could always empathize with 
patients, which is a good thing as a doctor but  
now that she’s had this surgery, she can sympathize 
as well. 

 
Samara Cygman 

Internal Communications Coordinator 
 

 

PIR Health and Safety Audits 
 

Every year at this time, Carewest gets involved in PIR Health and Safety 
Audits. We have been a part of these audits for six years and have achieved 
a Certificate of Recognition (COR) at each of our sites. This is very positive 
and means we have met a standard of safety within the continuing care 
industry.   
 
Carewest employees who have been trained to Continuing Care Safety 
Association (CCSA) standards will once again conduct the audits at each 
Carewest site. Carol Dallaire, Kelly Clavette, Lynda Keim, Theresa Valadka 
and I will be involved in interviewing staff, management and contractors, 
observing the site to look for possible hazards, and reviewing documents 
such as Health and Safety Committee minutes and workplace inspections.  
 
Good luck to each site! 
 

The PIR audits will take place on the following dates 

September 15 Carewest Administrative Centre, OSI 
Clinic and Carewest Nickle House 

September 16 Carewest Dr. Vernon Fanning 
September 17 Carewest George Boyack 
September 18 Carewest Colonel Belcher 

September 19 Carewest Signal Pointe and  
Carewest Sarcee 

September 22 Carewest Glenmore Park and  
Carewest Royal Park 

 

What is PIR?
 
PIR stands for “Partners in 
Injury Reduction”. It is a joint 
program sponsored by Alberta 
Health and Wellness, Alberta 
Workplace Health and Safety 
and the Continuing Care Safety 
Association (CCSA).   

 By Roxanne 
McKendry 
Employee 

Health & Safety
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Getting Ready:  
Fast Facts about 
Past Outbreaks 

 
As we prepare for the 2008/2009 
outbreak season, here are some facts 
about the 2007/2008 season from the 
City of Calgary, as reported by the 
Infectious Disease Outbreak Specialist 
(May 2008):  
 
Respiratory Outbreak 

 The first respiratory outbreak in the 
2007/2008 season was confirmed in a 
care centre on October 16, 2007. The 
majority of outbreaks occurred 
between January and April 2008.  

 Forty-five respiratory outbreaks were 
reported in the city between October 
2007 and May 2008. 

 Influenza A was confirmed in 13 of 
the 45 outbreaks, Influenza B in 10 
and RSV, and human 
metapneumovirus (HMV) and parainfluenza in the remaining outbreaks. 

 Influenza A was the prevalent virus identified in January and February 2008 while Influenza B, RSV and 
human metapneumovirus were more prevalent in March and April 2008. 

 This year, 27 outbreaks occurred in seniors care centres and five in schools compared to eight in seniors 
care centres and 28 in schools last year. 

 

Gastrointestinal Outbreak 
 There were 140 gastrointestinal outbreaks reported in 2007/2008 

season. 

 Seventy-three of the 140 outbreaks were caused by Norovirus. 

 Other organisms identified that caused gastrointestinal outbreaks 
included E coli (0157:H7), Salmonella and clostridium difficile. 

 Ninety-one of the 140 gastrointestinal outbreaks occurred in seniors 
care centres. 

 The average length of outbreak was 16 days. 

This year’s Influenza vaccine 
For the first time in several years, all three components of the 
Influenza vaccine will be new. It will include A‐virus Brisbane 
59/2007, A‐virus Brisbane 10/2007 and B virus‐Florida/4/2006. 

We will receive this year’s vaccine by the end of September  
and will provide immunization to staff and residents/clients 

towards the end of October.  
Watch for posters with more information. 

 

Carewest Infection 
Prevention and Control
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Garrison Green updates 
Carewest Garrison Green is coming soon to a 
southwest Calgary community near you to ease 
demand for long-term care spaces. Check here 
monthly for images as Carewest Garrison Green is 
built... right before your eyes. 
 

Staff Profile 
Carewest’s new Medical Director Diana Turner tells 
us about her life, work and passion for the health-
care industry. 
 
 

Listeria Outbreak 
The Public Health Agency of Canada and the 
Canadian Food Inspection Agency have received 
laboratory results from Health Canada that establish 
a link between meat products recalled by Maple 
Leaf Foods from their plant in Toronto and an 
outbreak of listeriosis in four provinces. Visit 
Careweb for a link to the list of foods recalled by 
the Canadian Food Inspection Agency that may 
have come in contact with Listeria. 
 

Samara Cygman 
Internal Communications Coordinator 

 

 
 
 

Step-by-step guide  
to accessing Careweb 
 
Accessing Careweb is as easy at 1-2-3 and if you do 
encounter an obstacle, help is only a phone call away. 
 
Since its inception October 2007, Careweb has proven 
to be a great resource for Carewest staff – a place they 
can find things like policies and procedures, news and 
photos, benefits information and forms and an internal 
staff phone directory. 
 
You can access Careweb from home or at work by 
visiting www.carewestintranet.ca and typing in your 
username and password, when prompted. 
 
Username 
Your username will always be your firstnamelastname 
with no capital letters or spaces. For example, if your 
name is Jane Smith, your username will be janesmith 
 
Password 
If you’ve never signed on before, your password will 
either be one of two things. It will either be 
w3lcom31071 or welcome (it depends on when you 
were hired, so try both). Please keep in mind that the 
third character in w3lcom31071 is a lower-case L, not a 
one. 
 
If you sign on correctly, you will be asked to change the 
password to something you can easily remember. 
 
If you encounter any problems or issue, or have any 
questions or comments, please phone Samara Cygman, 
Internal Communications Coordinator at (403) 718-2427 
or e-mail samara.cygman@calgaryhealthregion.ca 
 
 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 
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Carewest Physiotherapist climbs Kilimanjaro  
to raise funds for Arthritis Society 
 
 
Living with arthritis would make a mountain 
of any molehill – creating challenges out of 
even the simplest of tasks. 

It’s for this reasons that Carewest 
Physiotherapist Carolyn Spotowski decided 
to take on one of the world’s more 
challenging mountains and climbed the 
summit of Kilimanjaro – the highest peak in 
Africa at 5,895 meters (19,300 feet). 

In honour of her uncle, who lived with 
rheumatoid arthritis for 40 years of his life, 
Carolyn raised $11,000 for The Arthritis 
Society before her trip. 

“Everyone had to pick an arthritis hero and I chose 
one of my uncles, Sam Goretzky, who was like a 
dad to me and who passed away in November,” she 
says. 

“He suffered for 40 years and was still a really 
positive guy who was an inspiration to everyone 
around him.” 

Carolyn, the only Calgarian traveling with a group 
of 30 other Canadians, spent seven months training 
for the seven-day trip. 

Her coworkers helped organize a fundraising dinner 
and garage sale to raise money for her venture. 

During this time she also had to train extensively – 
often hiking the mountain passes in and around 
Calgary, running and cross-training at the gym. 

 

“It was an unforgettable experience and all of us 
walked off that mountain towards our lives in 
Canada with a new sense of wonder, accomplish-
ment and pride – both in our own personal journeys 
and in how we came together as a team of 30, all 
driven to help raise money for individuals living 
with arthritis,” she says.  

“I would like to say how amazing my coworkers 
were in supporting me in taking this on and I owe 
them all a huge thank you and to everyone who 
supported me in raising $11,000.”  

Samara Cygman 
Internal Communications Coordinator 

 

E‐waste Recycling 
Old electronics becoming part of the furniture? Using 
old electronics as doorstops? It’s time to recycle 
them. 
It’s easy. E-waste roundups will be held this fall in 
many areas of the province. Find one now by going to 
www.albertarecycling.ca. 

Leslie Loomis, Registered Nurse 
Carewest Glenmore Park 

Photo courtesy of Carolyn Spotowski, 
pictured here. 

Image from Alberta Recycling 
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Be good  
to the Earth 

 
 
 
 
 

 
 
 
 
 
September means back to work for most of us – and 
the return of printing mass amounts of office paper. 
 
In fact, the average office worker goes through about 
10,000 sheets of paper every year. Pretty appalling, 
really, considering it takes 19 full-grown trees to 
make a ton of virgin office paper, according to 
Environment Canada. 
 
Here are six earth friendly tips for saving paper: 
 
1. Photocopy and print on both sides of the page. 

Get the tech guy to change everyone’s default 
settings. 
 

2. Email everything.  
 

3. Don’t print out a whole 60-page report willy-nilly. 
Take a quick look on-screen to decide which 
sections you really need. 
 

4. Use print preview religiously. I can’t stress this 
one enough. It lets you see what you’re about to 
print so you can assess whether you can make it 
fit on fewer pages or whether you need only the 
first three sheets. 
 

5. If you blow up your on-screen font to avoid 
eyestrain, make sure you shrink it down before 
you press the print button; otherwise, you’ll turn a 
two-page document into a 10-page one. 
 

6. Hold on to paper that was printed on one side 
only and use the other side to take notes – or to 
throw paper airplanes at people who don’t 
recycle. 

 
 

From Ecoholic, by Adria Vasil 

Tips to save paper 

 

Look for Carewest  
on Facebook 

 
Carewest’s online presence has been bolstered by 
the addition of a Carewest group page to the 
popular social networking site, Facebook. 
 
Those who are currently Facebook members can 
simply do a search for “Carewest” and the 
Carewest group page is among the first few options 
on the list. 
 
There you’ll find photos and information about 
each of the sites and links to job postings, volunteer 
information and our external site. 
 
Those who aren’t currently Facebook members can 
create their free account at www.facebook.com 
before viewing the group page. 
 
Any Facebook member can join this group – 
whether they work at Carewest or not. 
 
“We thought Facebook would be a fresh 
and progressive venue for a Carewest page,” says 
Blair Phillips, Director, People and Learning. 
 
“This way, current employees can invite their 
friends to join the group and have access to up-to-
date job postings.” 
 
Those who may want to join could be current 
employees, former employees, those simply 
wanting more information about Carewest or those 
looking for a great job at a diverse organization. 
 
“Using Facebook, as well as our internal and 
external sites, we are creating a Carewest 
community online, which makes us all the more 
accessible for staff or people simply wanting 
information,” says Blair. 
 
“This way, it becomes a little bit easier for people 
to see what we’re all about.” 
 

Samara Cygman 
Internal Communications Coordinator 
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Benefit Update: Dentist fees and Alberta Blue Cross 
  
As a result of many Workforce Planning meetings, 
questions were raised about how dentists billed fees 
for their services to the Alberta Blue Cross Dental 
Schedule. 
 
Alberta has no regulated standard regarding the 
billing of dental services in the province. This 
means dental offices can charge a varying price 
range for dental services, which may be more than 
what’s covered by the Dental Schedule.  
 

With the Alberta Blue Cross Dental Schedule, 
employees need only call ahead to verify that a 
dental office accepts/bills to the Dental Schedule as 
a basis for payment. If it does, the dental office will 
accept what your plan pays as full payment and 
employees will not be out-of-pocket. If it does not, 
employees may be asked to pay more and can agree 
to pay the extra portion, choose to negotiate a better 
rate with the dental provider, or access services 
from another dental office. 

 
The above names are meant as information only and 
not an endorsement of dental providers. 
 
The Alberta Blue Cross Dental Schedule is 
reviewed every year by Blue Cross and takes into 

account the costs associated with operating a dental 
practice.  
 

Ruth Zwolinski 
Compensation & Benefits Coordinator 

Dentists who bill according to Blue Cross  

Dr. John C. Canniff (Direct Bill) 
1711 4 St SW, Suite 306 
Calgary, AB  T2S 1V8 
Phone:  403-228-7763 

Dr. Emmanuel Enguito (Direct Bill) 
790 Conventry Dr NE, Suite 106 
Calgary, AB  T3K 4K4 
Phone:  403-226-3677 

Dr. D. W. Patt (Direct Bill) 
647 Shawcliffe Gate SW 
Calgary, AB  T2Y 1W1 
Phone:  403-254-1124 

Dr. S. K. Fofie (Direct Bill) 
4600 Crowchild Tr NW, Suite 305 
Calgary, AB  T3A 2L6 
Phone:  403-286-2601 

Dr. Stuart Gough (Direct Bill) 
15 Heritage Gate SE 
Calgary, AB T2H 3A7 
Phone:  403-263-1124 
 

Dr. Mala Gupta  
(Direct Bill after first visit) 
1608 17 Ave SW, Suite 102 
Calgary AB  T2T 0E3 
Phone:  403-244-1124 

     Dr. Sovanna Khuong (Direct Bill) 
999 36 St NE, Suite 242  
Calgary, AB T2A 7X6            
Phone: 403-235-3888 

 

Dentists who partly bills according to Blue Cross  

Dr. Alex Schvimer (Direct Bill) 
1037 Canyon Meadows Dr SW 
Calgary, AB  T2W 5V3 
Phone: 403-238-9144 

Dr. Anna Goldenberg (Direct Bill) 
1037 Canyon Meadows Dr SW 
Calgary, AB  T2W 5V3 
Phone:  403-238-9144 

 

Dentist who bills slightly higher than the Alberta Blue Cross schedule 

 Dr. C. John Ezeji-Okoye (Direct Bill) 
2210 2 St SW, Suite 104 
Calgary, AB  T2S 3C3 
Phone:  403-228-6020 
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Garden rededicated on  
Canada Day at Carewest Sarcee  
 
Last summer, Carewest Sarcee residents were 
unable to access some parts of our garden area due 
to construction. Now completed, we thought we 
would celebrate the opening on Canada Day and 
have a rededication. The Centennial Barn was 
painted and magnificent bird houses constructed by 
our residents/clients and volunteers were completed 
for the occasion.  

Jan Whisson 
Activity Convenor 

Carewest Sarcee and Carewest Royal Park 
 

Rates increase for 
Carewest residents 
Carewest residents will soon have to pay increased 
long-term care accommodation fees to help cover 
the rising costs of providing room, board and 
housekeeping services. 

Because accommodation rates have not kept pace 
with the actual costs of providing accommodation, 
the cost of private and semi-private rooms will 
increase by seven per cent, effective November 1, 
2008. 

This means private rooms will increase by $3.50 a 
day and semi-private by $3 a day. 

Accommodation rates were increased last October, 
after four years of no adjustments. 

This increase will help Carewest with the rising 
costs of providing accommodation, including meals 
and meal service, laundering of towels and linens, 
housekeeping services, social and leisure activities, 
utilities and routine maintenance to the building. 

Health services, such as nursing care, rehabilitation 
therapy and ambulance transportation, will continue 
to be provided at no cost by Alberta Health and 
Wellness through Alberta Health Services. 

Those residents receiving Assured Income for the 
Severely Handicapped (AISH) will have this 
increase absorbed by the program.  

Residents receiving Alberta Seniors Benefit (ASB) 
will have the increase either fully or partially 
covered.  

The level of coverage will be based on income and 
eligibility. Any adjustments to benefit amounts will 
appear on seniors' October 2008 cheques.   

Residents will not be asked to leave or move to 
another care centre if they experience financial 
hardship as a result of this increase.  

Alberta Health Services has hardship policies in 
place to allow for a review of individual 
circumstances. 

If you have additional questions, please contact 
your site manager or the Seniors Information Line 
at 1-800-642-3853. AISH clients can also call 1-
866-477-8589. 

Heather Truber 
Manager 

Food Services and Logistic

Bob Boyd, Chairperson of Carewest 
Sarcee’s Resident Council, was Master of 

Ceremonies for the afternoon.
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   Did you  
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Carewest Glenmore Park  
is the only Carewest care centre 

with Immediate Transition (IT) beds 
that accept unplanned  

admissions 24/7.  

Did you know…  
that the average stay in an 
Immediate Transition (IT) 

bed is only 48 to 72 hours? 
 
IT beds are meant to act as a pressure 
release valve for the city’s emergency 
departments.  
 
When a patient comes to emergency but 
doesn’t need acute care bed, they are 
typically transferred to an IT bed. There, 
the client will receive the monitoring and 
testing they require. 
 
Carewest Glenmore Park’s nine IT beds 
offer a complete assessment and workup of 
the client along with medical care before 
the client is either discharged or transferred 
to one of Glenmore Park’s Regional 
Community Transition Program (RCTP) 
beds. 
 
Admissions are accepted anytime of the 
day or night – even on statutory holidays. 
 
IT Staff often find the unit a busy and 
stimulating place to work because they 
typically accept three times the number of 
admissions as other units and experience a 
high turnover rate. 
 

Samara Cygman 
Internal Communications Coordinator 

Advance Care Planning:
Goals of Care Designation (Adult) Policy 

  
All staff have had the opportunity to participate in the 
education for the implementation of the new Goals of Care 
Designation (Adult) Policy. Many clients, residents and 
families have also attended one of the information sessions 
held in each of the Carewest facilities.  
 
This policy will replace the current Levels of Care Policy. 
The new system will be effective November 25, 2008.  
 
This initiative was developed by practicing physicians and 
other colleagues from all sectors of the Alberta Health 
Service, Calgary Health Region, including long-term care. 
 
The new system is intended to support joint decision-
making regarding care interventions that reflect the 
client’s/resident’s values and beliefs, together with care that 
is medically appropriate to offer. It reflects how our clients 
and residents want to live, as well as addressing end-of-life 
care choices.  
 
Making these joint decisions ahead of time should provide 
clearer information to EMS and unfamiliar care teams if 
a client or resident is transferred.  
 
There are increased opportunities for discussion between the 
health care team and resident/client or their representative. 
We are beginning these discussions now with residents/ 
clients/representatives on admission and before care 
conferences. 
 
I am continuing to meet with staff, clients, residents and 
families to support them as we go forward with the 
implementation. I welcome the opportunity to answer any 
questions you may have. 
  

Gwen Nichol 
Project Coordinator 

Advance Care Planning, Carewest 
686-8136 

gwen.nichol@calgaryhealthregion.ca 
 

 

 

      Watch 
for Vern… 
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October is National  
Occupational Therapy Month 

 
 
 
October is National Occupational Therapy Month 
and Carewest Occupational Therapists are being 
celebrated with an awareness campaign that 
includes article and posters at many of the Carewest 
sites. 
 
Carewest currently employs 25 occupational 
therapists (OTs) working within the organization as 
well as one manager, one director and one practice 
leader who have a background in occupational 
therapy.  
 
Tim Hill, Occupational Therapist Practice Leader, 
says the OTs at Carewest make such a significant 
contribution, that it’s difficult for him to sum up the 
impact they make every day. 
 
“It would be challenging for me to describe the 
roles of occupational therapists at Carewest because 
they work in so many areas of practice. They 
contribute to the well-being of our clients and 
residents through a client-centred approach to 
address the individual’s specific occupational 
performance. This allows clients to return home 
quickly to have independent and satisfying lives,” 
says Tim. 
 
“They are a hard-working professional group and 
contribute greatly to the lives of the clients and 
residents we serve at Carewest.” 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

Occupational Therapy Facts 
 

 An occupational therapist (OT) works with 
anyone who has difficulty doing the activities 
that are important to them, day-to-day. OTs 
define occupation as everything that a person 
does, within each of the following categories: 

o self-care (getting dressed, bathing, cooking 
and eating) 

o leisure (hobbies, sports, social activities) 

o productivity (paid or unpaid work, 
housework and school) 

 Occupational therapy began in large psychiatric 
asylums and tuberculosis sanatoriums. 

 The profession expanded greatly after World 
War I to assist injured veterans reintegrate and 
regain their occupations in civilian life. 

 Qualified occupational therapists have 
graduated from an accredited university 
program with a four-year baccalaureate or 
master’s degree in occupational therapy, 
successfully completed 1,000 hours of fieldwork 
and passed the certification examination 
administered by the Canadian Association of 
Occupational Therapists. 

 
Source: Canadian Association of Occupational 

Therapists 
 

 

 

       The Almighty Orange, Dissected 
 
                 Orange peel, pulp, or juice: Which one has the most vitamin C?  
 
Orange pulp wins, according to the authors of the book SuperFoods HealthStyle. 
The pulp has twice as much vitamin C as the peel and 10 times as much as the juice. 
 

www.realage.com 
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A “tweet” treat 
 
On August 23, Carewest Dr. Vernon Fanning 
residents and clients enjoyed an interactive parrot 
show. There were a wide variety of birds flying 
across the coliseum, performing some pretty 
amazing tricks. It was a real "tweet" for everyone 
in attendance. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

Kristina McGowan 
Recreation Therapist 

EQuaL Program 

A friendly parrot tickles the moustache of an 
unsuspecting spectator. 

It’s the Least You Can Do 
 
Exactly how little can you do and still get fit? A new 
study suggests 2.7 might be the magic number. Middle-
aged men and women at risk for heart disease who 
walk at a moderate pace for just 2.7 kilometres a day 
improve several important measures of their aerobic 
fitness. 
 
More Is More 
 
Ok, we admit it. The data show that jogging at full 
speed for nearly 4.8 kilometres a day reaps the 
greatest cardiovascular benefits. But if jogging shorts 
and running shoes aren't your style, or you're just 
feeling kinda tired today, at least get yourself out there 
for 2.7 kilometres. It's still enough to keep you on the 
road to better fitness. 
 

www.realage.com 

 
Carewest gardeners enjoy the roses 

in a Mountview garden. 

Stop and smell the roses 

 
The gardening group from 2 East Neuro Rehab at 
Carewest Dr. Vernon Fanning made their annual 
pilgrimage to the neighbourhood rose garden on  
August 5.  
 
A kind resident of the Mountview area grows beautiful 
hybrid tea and floribunda roses that rival Victoria's 
Butchart garden, and she welcomes visitors to "stop and 
smell the roses". 
  

Patty Rhodes Brink 
Recreation Therapist 

Carewest Neuro Rehab Unit 
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Carewest psychologist  
takes students under wing 
 
Excellence in the clinical supervision of the 
University of Calgary (U of C) Psychology students 
has netted Carewest Operational Stress Injury (OSI) 
Clinic Psychologist May Wong accolades from the 
U of C.  
 
An adjunct assistant professor since 1997, May has 
been leading 10-month practicums with U of C 
students, teaching them about different types of 
treatment, ethics and cultural issues in her industry, 
and about how to assess clients.  
 
May was nominated for the Program in Clinical 
Psychology Award for Excellence in Clinical 
Supervision last year but will be accepting the award 
for the first time on September 19.  
 

Photo by Samara Cygman 

Carewest artist wins award  
 
Dorothy Dickinson, a Comprehensive Community Care 
(C3) client with celebrated artistic talent, entered two 
pieces of art to the Western Creative Arts and Crafts at 
the Stampede 2008.  
 
The inspiration for the frying pan came from a friend of 
Dorothy’s who went on a trail ride with a horse named 
Joey, who captured her heart. She won third prize with 
the cream can that is painted with the beauty and 
peaceful feeling that a homestead in the country 
reflects.   
 
Dorothy is 77 years old and has been painting since she 
could hold a paint brush. Her favourite medium is 
watercolour, although she enjoys working in acrylics as 
well.   
 

Vicki Davis 
Recreation Therapist 

Comprehensive Community Care
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“Horrendous pain” 
led to amputation  
 
When a sudden throbbing pain in her left leg made 
it difficult to walk, Audrey Bellemar had no idea 
she would soon be requiring an emergency 
amputation. 
But today, the 80-year-old looks back at the events 
that transpired with a positive frame of mind. 

“It really hasn’t upset me since Day One,” she 
says. “I’m 80, I’ve lived a nice life and this is just 
a new experience. This is just something I have to 
accept.” 

Audrey was walking upstairs in her home on July 
8 when she felt a “horrendous pain” in her leg. 

Not knowing what it was and thinking it would go 
away shortly, she suffered with it for three days 
before it got worse and her daughter-in-law 
decided to take her to the emergency room at Peter 
Lougheed Hospital. 

“The nurse in emergency tried to get a pulse in my 
foot and couldn’t, so they whisked me into the 
back and discovered a blood clot. On Sunday, July 
13, they amputated because my foot was getting 
little dark spots,” she says. 

After spending a week in recovery, Audrey was 
sent to Carewest Glenmore Park’s new Centre for 
Excellence in Amputee Care. 

What started as a pilot project one year ago in 
partnership with the Alberta Bone and Joint Health 
Institute, the Centre for Excellence in Amputee 
Care now offers six beds for people needing a short-
term care while undergoing physiotherapy and 
learning how to live with a prosthetic limb. 

Dr. Kenneth K. S. Lam, Physiatrist, says since it 
opened last September, the centre has seen 33 
people who typically stay an average of about two-
and-a-half months. 

 

“Some people can do outpatient care at home. But 
for some who aren’t strong enough or for whom 
their homes aren’t accessible, it’s important to have 
dedicated beds and dedicated therapists who have 
the training required to care for amputees,” he says. 

“The whole idea is to fit them with a prosthesis and 
get them the necessary training needed to use it. It 
gets them moving and out of the hospital.” 

Continued on Page 19.  

 
Eighty-year-old Audrey Bellemar finishes a therapy 

session at Carewest Glenmore Park’s new  
Centre for Excellence in Amputee Care  

as Dr. Kenneth K. S. Lam, Physiatrist, looks on.  
Photo by Samara Cygman 
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“Horrendous pain” led to amputation 
Continued from Page 18.  

Housed within Glenmore Park’s Musculoskeletal 
(MSK) unit, the Centre for Excellence in Amputee 
Care offered Audrey information about stump care, 
gait training and exercises. 

And she had nothing but positive things to say 
about her experience. 

“It’s been wonderful. The staff, the doctors, the 
aides are such a pleasant bunch – they’re cheerful 
and helpful,” she says. 

“They fitted me for a prosthesis about two weeks 
after my operation and I couldn’t have asked for 
better. I’m healing very well.” 

Samara Cygman 
Internal Communications Coordinator

 

 

Joanna Steen leaves  
for married life in 

Montana 
 
After six years as an integral part of 
Carewest’s Information Management 
team, Joanna Steen, Assistant, Health 
Information, bids a tearful farewell to 
her co-workers.  
 
The occasion is bittersweet for Joanna 
because she is moving to Montana to 
marry her fiancé before whisking away 
on a honeymoon to Hawaii.  
 

Photo by Samara Cygman 

Gail Benjamin returns 
to hometown 

 
Exactly 25 years to the day she first 
walked through the doors to the 
Volunteer Resources office, Gail 
Benjamin, Coordinator, Volunteer 
Resources, was saying good-bye.  
 
Gail plans to return to her hometown 
of Stettler where she will be working 
offering phone support for the Alberta 
Liquor and Gaming Commission.  
 

Photo by Samara Cygman 
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Ellen Morrell is both a widow and a daughter of a veteran. She has 
consistently been one of the mainstay volunteers serving veterans who 
live in long-term care facilities in Calgary. Ellen was one of the 
original members of the Veterans Task Force Calgary and served more 
than 20 years. During the construction of the new Carewest Colonel 
Belcher, Ellen served on many committees, providing sound advice on 
many issues such as design of banisters, beds, other veterans’ facilities, 
dining rooms and showers. Both her father and husband were residents 
of the old Colonel Belcher Centre and Ellen continues to visit the 
remaining veterans at the new facility almost daily. Her visits are much 
appreciated by residents and staff as she goes the extra mile by 
shuttling veterans to/from the auditorium, church, coffee shop and 
treatment rooms. She is also a member of a group called Vets Angels, 
which she says makes it easier for her to do many things for the 
veterans at Carewest Colonel Belcher. Ellen was a recipient of the 
Governor General's Caring Canadian Award last year. 

Carewest volunteers honored  
with 2008 Veterans Affairs Commendations

 

Since serving in uniform, many of Canada’s veterans continue to provide outstanding service to their country, 
their communities and their fellow veterans. To formally recognize the contributions of these outstanding 
Canadians, the Governor General authorized the creation of the Minister of Veterans Affairs Commendation. 
 
The Commendation is awarded annually to individuals who have contributed in an exemplary manner to the 
care and well-being of veterans or to the remembrance of the contributions, sacrifices and achievements of 
veterans. It is intended primarily for veterans but may be awarded to non-veterans. 

Debby Clegg 
Coordinator, Volunteer Resources, Carewest North Sites 

John Cresswell 

 

Ellen Morrell  

 
John Cresswell (right) receives award  

from Calgary MP Rob Anders. 

Calgary MP Rob Anders presents 
award to Ellen Morrell. 

John Cresswell, retired Sergeant-Major of the Canadian Army, has 
been the consummate volunteer on behalf of veterans. John is a 
volunteer at Carewest Colonel Belcher and served as one of the key 
fundraising members of the "Friends of the Colonel Belcher", helping 
to raise $2 million to provide enhancements to the centre. He and his 
wife regularly visit the veterans at Colonel Belcher and volunteer 
countless hours assisting and transporting the veterans to and from the 
centre. John belongs to several veterans’ organizations and is a long-
serving branch president of the Calgary Queens Own Rifles of 
Canada Association. He is also a long-standing and active member of 
The Royal Canadian Legion, the Korea Veterans Association, 
Princess Patricia's Canadian Light Infantry Association, and the local 
Peacekeeping Association. He doubles as Sergeant-at-Arms for many 
of these organizations, appearing at numerous events and ceremonies.  
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Good deals for Carewest employees 
Vendors are continuously being 
rounded up for Carewest’s Vendor 
Discount Program. 

So far, Carewest employees are 
eligible to receive discounts on 
goods and services at a handful of 
Calgary establishments. 

Carly Bauer, Carewest Human 
Resources Generalist, says Calgary 
can be a pricey city in which to 
live and Carewest is looking to 
help any way it can to reduce 
costs. 

“The Vendor Program is another 
way in which Carewest invests in 
our employees,” says Carly. 

“We know that Calgary is an 
expensive place to live and so with 
the help of some of our employees 
we identified and arranged for 
discounts at Rona, Mark’s Work 
Wearhouse, GoodLife Fitness and 
World Health Club. We are also 
looking at membership with an on-
line company that specializes in 
vendor discounts.  

Our plan is to keep expanding the 
Vendor Program and suggestions 
are welcome.” 

For example, some of the benefits 
at the World Health Club include a 
discount of $160 off membership 
packages, which start at $199, and 
two free personal training sessions 
for Carewest employees. This offer 
is only good until October 15, 
2008. 

GoodLife Fitness is offering six 
free personal training sessions 
upon joining their gym. 

Carewest staff are being offered 10 
per cent off selected goods at 
Mark’s Work Wearhouse as well 
as at Rona. 

Discount cards are available 
through your site’s adminis-tration. 

For more information about the 
Vendor Discount program, please 
phone Carly at 403-267-2927. 

Samara Cygman 
Internal Communications 

Coordinator

 

 
 

Cow paddies and ice cream… Yeehaw!  
 
Residents, clients, family and friends at Carewest Sarcee panned for gold, 
stopped by the shooting gallery, tried their hand at the duck shoot or tossed cow 
paddies with the co-operation of Bessie, our infamous cash cow, at the Sarcee 
Stampede midway this past July. Fortune tellers were the hit of the day, as was 
the "dream-catcher throw” where everyone won a proverb or found out what the 
year ahead was going to bring them. Ye Olde Ice Cream Shoppe was open and 
old-fashioned rootbeer and orange floats refreshed everyone before they hit the 
trail. Pictured to the right is Agnes Nottel, who tried her luck panning for gold.  

 
Jan Whisson, Activity Convenor 

Carewest Sarcee and Carewest Royal Park 
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Code Green signals evacuation 
 
It isn’t easy being green. Code Green, that is. 

This Emergency Response code, which calls for 
evacuation in the event of an 
emergency, is currently under 
scrutiny to streamline, simplify and 
shorten the policies that are 
tethered to it. 

Manager, Food Services and 
Logistics Heather Truber says 
lengthy policies make Code Green 
procedures difficult to understand. 

“We have a group of people established to meet and 
go through the policies with the intent of making 
them really clear and easy to follow,” she says. 

“We’re going to get the policies in a working draft 
and host some workshops to see if they work from 
site to site with hypothetical scenarios.” 

Code Green is the evacuation code that outlines the 
steps to be taken in the event that an evacuation is 
required. 

Code Green will always follow either a Code Red 
(fire) or Code White (other emergency) and will be 
carried out when a situation threatens resident, 
client, visitor and/or staff safety.   

The evacuation plan will follow four phases (unit to 
unit, wing to wing, floor to floor, or out of the 
building), each resulting in the evacuation of a 
successively larger area, as dictated by the 
emergency situation. 

Heather says once they’ve updated all the policies, 
they hope to put the plan into action with an 
evacuation drill. 

“In the spring, we’re hoping to undertake a full-
scale exercise, doing an evacuation out of the 
building in conjunction with all the parties involved 

like Alberta Health Services and 
emergency services,” she says. 

Look for updates to the Code 
Green procedures in Carewrite and 
on Careweb. 

Samara Cygman 
Internal Communications Coordinator 

 

 

 
 
 
 
 

Gone Fishin’….
 
Residents at Carewest George Boyack were 
busy all summer long enjoying the great 
outdoors. Whether is it was a barbecue on-site 
or a picnic in the park, residents were treated 
to some great fun.   

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Tracey Vigneault 
Recreation Therapist 

Lifestyle Choices, 4th Floor 
Carewest George Boyack 

 

Resident Henry and bus driver Christine 
reeled in a nice one. 
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Drama class entertains  
at Carewest Sarcee 

 
 
 
 
Westmount Charter Grade 7 Drama Group 
performed for Carewest Sarcee residents and clients 
last June.  
 
When the skit was finished, they met with the 
residents and clients, and made balloon art, 
bracelets and artwork for everyone to keep. Hugs 
abounded from all the students to the residents. 
 

Jan Whisson 
Activity Convenor 

Carewest Sarcee and Carewest Royal Park 
 

Sports day a success 
 
On September 6, residents from the EQuaL 
program enjoyed a day of barbecuing and sports at 
the Rotary Challenger Park.    
 
The day was filled with wheelchair tennis, bocci, 
basketball, and a race around the outdoor track. 
Those who just wanted to relax and enjoy the day 
took in a game of baseball.  
 
 A big thanks to the volunteer youth core for 
helping make this day a great success! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Kristina McGowan 
Recreation Therapist 

Carewest Dr. Vernon Fanning 
EQuaL Program 

 Keep your eye on the ball!  
Carewest Dr. Vernon Fanning residents/clients 

enjoyed a great day of sports activities. 

There were lots of smiles when the drama class 
performed for the residents and clients of 

Carewest Sarcee. 
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July 2008 
Draw Winners 

Employee 
Recognition 

Program 
 

By Trevor Moch 
Human Resources 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees 

and teams nominated through the Employee 
Recognition Program. Their names are 

entered into a draw each month.  
The winners are listed below.  

 
Every time you submit a thank you nomination, 
your name also gets entered into a draw for a 

$25 gift certificate. 

 

Suzanne Mclaughen
Annie Carampatan 

Doreen Tobingo 
Simon Sia 

Helen Dragoescu 
Kendra Fergason 

  

Carewrite schedule 
October  

Submission deadline: October 9    
Publishing date: October 16   

 

All submissions  
are welcome!   

  

August 2008 
Draw Winners 

Joan Moraldo 
Margaret Bates 

Gloria Major 
Linda Hernandez 
Erica Krumwiede 

 

June 2008 
Draw Winners 

Ann Gay 
Debbie Chaisson 

Amra Hamzic 
Katie Kennedy 

Amy Dolan 
Frances Hanson 
Allison Dickson 

 

Celia Maria James
Evelyn De Vera 
Constancia Ray 

Doreen Adeshina 
Rolando Bulaong 
Patricia Almond 

Quarterly  
Perfect Attendance Awards 

 
Attendance Awards acknowledge those employees 
who have perfect attendance on a quarterly and 
annual basis. Their names are entered into a draw 
for a day off with pay.  
 

April 1 to June 30 2008 
Draw Winners 


