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Bob Lucy, Carewest Colonel Belcher resident, shows off his  
hardware at the Remembrance Day Ceremony on Nov. 11.  

For more pictures please turn to Page 3.  
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Caring for veterans  
with respect and gratitude 

 
November marks not only the beginning of cooler weather  
as a transitional month between the fall and winter seasons,  
but also a very special day for veterans. 
 
Remembrance Day – also known as Poppy Day, Armistice Day, or 
Veterans Day – is a day to commemorate the courage and the sacrifices 
of men and women who have served, and continue to serve, our country 
during times of war, conflict and peace. It is also a time to acknowledge 
our responsibility to work for the peace they fought hard to achieve. 
 
At Carewest, we take pride in the care we provide our residents and it is 
important that we recognize the contribution our veteran population made 
to our country. 
 
While our Carewest Colonel Belcher care centre is home to the majority      
of veterans – 135 in all – there are veterans who live throughout our  

     Carewest sites. We believe it’s an honour and a privilege to care for them 
and do so with an enormous amount of respect and gratitude for the important role they play in society. Caring for 
veterans is a daily reminder of the sacrifices they’ve made in service to our country. 
 
Ceremonies marking Remembrance Day were held throughout Carewest, 
the largest one at the Colonel Belcher. 
  
This year, the Colonel Belcher marked a special milestone, celebrating its 
fifth Remembrance Day. As in years past, the day was complete with 
colour guard, a bugler and a large turnout of residents, families and others 
showing their appreciation for the effort put forth by veterans. 
 
However, we aren’t the only ones doing our part to care for our veterans. 
Carewest and our residents also benefit immeasurably from the gracious 
contributions of the Poppy Fund. The Poppy Fund provides support to 
veterans across Canada in the form of medical equipment, medicine, and 
food through its own food bank. Poppy Fund volunteers also manage cash 
donations to handle issues such as overdue rent or other unpaid bills. 
This year the fund officially launched its campaign on November 1st at the 
Museum of the Regiments. 
 
With Remembrance Day just past, let’s strive to never take for granted 
veterans’ sacrifices and take the time not only to remember what they have 
done for Canada, but also the excellent care we provide our residents every 
day – in itself a way of honouring their many contributions made over  
the years.  

 
Dale Forbes, Executive Director 

 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

 

In Flanders Fields
In Flanders fields the poppies blow 
Between the crosses, row on row, 
That mark our place; and in the sky 
The larks, still bravely singing, fly 
Scarce heard amid the guns below. 

We are the Dead. Short days ago 
We lived, felt dawn, saw sunset glow, 
Loved, and were loved, and now we lie 
In Flanders Fields. 

Take up our quarrel with the foe: 
To you from failing hands we throw 
The torch; be yours to hold it high. 
If ye break faith with us who die 
We shall not sleep, though poppies grow 
In Flanders Fields. 

‐ John McCrae  
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A veteran, like most in the audience, 
is moved during the Remembrance 
Day ceremony at Carewest Colonel 

Belcher. 

The young and old take part in the 
Remembrance Day ceremony at 

Carewest Colonel Belcher. A 
group of seven girls stand up to 

read In Flanders Fields.

 

Carewest Colonel Belcher resident  
Matthew Schovanek lays the  

United Nations Peacekeepers wreath. 

 
The procession marches outside 

to lay wreaths at the Belcher 
monument. 

 

Remembrance Day 
ceremony at Carewest 

Colonel Belcher.

Director, Clinical Support and 
Community Services Joan 

Gilmour speaks to a crowd of 
about 400 at the Remembrance 

Day services. 

 

Veteran and Carewest Colonel Belcher 
Resident Garth Combs points to his 
name on the Memorial wall outside 

Carewest Colonel Belcher. 

The musical group Hearts on a String 
sing the White Cliffs of Dover. 

Joan O’Reilly, with Friends of 
the Colonel Belcher, and Ewan 
Cameron with Vets’ Angels, lay 

wreaths outside Carewest 
Colonel Belcher. 
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C3 WWII veteran reunites 
with member of his flight crew after 63 years 

 
Sporting the Distinguished Flying Cross – the 
United Kingdom’s third-highest military 
decoration – Luke Morgan remains humble 
about the honourable distinction. 
 
The Carewest Comprehensive Community 
Care (C3) client credits receiving the cross to 
bringing back his crew, in one piece, after 
each of his 36 bombing runs during the 
Second World War. 
 
The retired Flight Lieutenant remembers 
piloting his four-engine Lancaster plane on 
missions over Germany and barely eluding 
the search lights that threatened to reveal the 
presence of his crew flying through enemy 
skies. 
 
Last month, Luke, 85, was able to relive some 
of the good times after being invited to 
England by the British Broadcasting 
Corporation (BBC) to reunite with the last 
surviving member of his crew, former flight 
engineer Syd Marshall. 
 
“I was sent over there to meet my engineer in 
Boston, England. He used to fly with me and 
he kept track of the engines. The Lancaster 
had four engines – he kept his eye on 
temperature and things while I was flying. It 
has been 63 years but I recognized him right 
away,” says Luke. 
 
“It was nice to meet him again.” 
 
In England for six days, Luke and his son 
were able to visit Elsham Wolds, the old base 
at which Luke was stationed in from 1942 to 
1945 during the Second World War. 
 

Continued on Page 5.  

 

Luke Morgan waves from the cockpit of a Lancaster plane – the 
same he flew during the Second World War. Luke was on a trip 
to England to reunite with one of the engineers on his crew, Syd 

Marshall. Photo courtesy of Luke Morgan 

 
Sporting his medals and surrounded by his wife Doreen and son 
Lue, Luke Morgan poses outside Carewest Sarcee after reuniting 

with one of his old war buddies in England.  
Photo by Samara Cygman 
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C3 WWII veteran reunites  
Continued from Page 4.  
 
During his visit, he was taken up in a plane to fly 
alongside one of the few remaining Lancasters in 
existence – an experience he described as 
exhilarating. 
 
“It was great. I wished I was flying it,” he says. 
 
“I’d remember how – it’s something a person would 
never forget.” 
 
Born in Edmonton and raised in Calgary, Luke joined 
the Royal Canadian Air Force at 18 years old after 
his older brother Jack was killed in a plane accident 
during the war. 
 
 
It was 1942, at the height of WWII and Luke became 
a pilot. He was stationed in Lincolnshire, at Elsham 
Wolds air base. 
 
Charged with 36 bombing runs, Luke flew as steady a 
course as he could, often under the cover of darkness, 
while the bombardier on his crew targeted 1,000-lb. 
bombs or incendiary bombs and mines. 
 
Luke described times when he thought his life was in 
danger. 
 
“There were times when we were coned by search 
lights because we were flying over enemy territory. 
We had to get out of those. They always shot at us,” 
he says, adding Lancasters were typically plagued by 
a dismal 50 per cent survival rate. 
 

 
“We were attacked by German night fighters and it 
was a draw – they didn’t win and we didn’t win. We 
just outran them.” 
 
Luke’s son, Luke III (or Lue for short), says his father 
never really talked about the war. Going to England 
gave him the opportunity to retrace his steps all those 
years ago. 
 
“It was kind of cool to see how they treated the vets 
out in England, compared to here. They treated them 
like royalty. Dad even got to sign autographs,” says 
Lue. 
 

Samara Cygman  
Internal Communications Coordinator 

 

 

Syd Marshall, left, and Luke Morgan, Carewest 
Comprehensive Community Care client, relive their youth 
in a Lancaster plane – the same model Luke flew during 

WWII. Photo courtesy Luke Morgan 

Communications Manager
away for three months 

 
Carewest Communications Manager Lynne Koziey 
is taking a three-month leave of absence, starting 
Nov. 17, 2008.  
 
While she’s away, Internal Communications 
Coordinator Samara Cygman will handle all of 
Carewest’s communication needs. Please feel free 
to contact her at 403-718-2427 or at 
samara.cygman@calgarhealthregion.ca. 

Save money and the environment 
 
Switch to a dual- or low-flow  
toilet and save up to $100 in  
annual water and sewer charges.  
 
Source: Calgary.ca/waterservices 
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   Did you  

KKKNNNOOOWWW   

 

   

As the population of World War One and World War 
Two veterans age, it becomes more of a challenge for 
them to travel to attend Remembrance Day services. 

        Did you know… that Carewest Colonel Belcher has been offering Remembrance Day services for  
residents, families and the community since the new care centre opened in 2003 but Remembrance Day  
has been commemorated with a ceremony at the former care centre for at least two decades? 
 
But it’s hard to pin point the exact year the services began. 
 
What used to be just a small service for residents and staff has become bigger and more inclusive each year as the 
veteran population aged and began living at Carewest Colonel Belcher. 
 
Carewest Colonel Belcher is currently home to 175 long‐term care residents, 135 of whom are veterans. 
 
This year, about 400 people attended the Colonel Belcher’s Remembrance Day service, including residents, family, 
friends and members of the community. 

Samara Cygman 
Internal Communications Coordinator 

 

That’s one very 
hip Superwoman! 
 
Superwoman, also known 
as Lois Schlosser, models 
hip protectors during a falls 
education session at 
Carewest Day Hospital. 
 
Lois is an occupational 
therapist with Carewest 
Day Hospital.  
 
Thank you, Lois, for 
showing how hip protectors 
can be used on all 
occasions! 
 

Janice Ebbert 
Client Service Manager 
Carewest Day Hospital 

 
 

Diet versus exercise: 
Which is the champ? 

 
Great news! You don’t have to starve 
yourself to get that perfect, fat-free 
frame. In fact, you shouldn’t.  
 
Because even if you lose weight through 
dieting alone, your body won’t burn fat 
any easier. To rev up your fat-burning 
engines, focus less on how often you 
empty your plate and more on how often 
you fill your walking shoes.  
 
When a group of sedentary and over-
weight adults recently tested three 
weight loss systems – exercise only 
(mostly walking), diet only and exercise 
plus diet – there was no question about 
the results. When it came to fat burning, 
the walkers won hands down over those 
who simply watched what they ate. The 
bodies of the people who strutted their 
stuff used more fat to fuel their activity. 
 

Source: realage.com  
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Passionista: Major fundraiser happens this February 
 
Every year, Carewest’s residents and clients benefit 
from Passionista, an event hosted by the Calgary Health 
Trust, the fundraising arm of Carewest and Alberta 
Health Services (Calgary Health Region). 
 
The event, called Passionista (pronounced Passion-ee-
sta) has one purpose – to raise money for quality of life 
activities and programs for our residents and clients. 
These include gardening, art therapy, outings, events 
and music therapy. 
 
Tickets to the February 26th event are $195 – a price far 
beyond many of our means. However, for those in the 
community who do attend such fundraising events, it’s a 
price they’re willing to pay to support a good cause. 
 
It’s important to remember that, while many of us are 
unable to attend, the event’s main goal is to benefit our 
residents and clients, helping ensure their quality of life. 
The cost of these programs and activities is significant, 
and Passionista is an enormous help to us. Without it,  
 
 

 
we simply would not be able to offer the same quality of 
life we do now. 
 
Passionista will again be held at Artists of the World, an 
art gallery on 11th Ave SW. This year, a great deal of 
effort is being put into promoting the event throughout 
the community in a bid to raise as much money as 
possible for our residents and clients. 
 
Any help we can provide the Calgary Health Trust in 
promoting Passionista will go a long way to ensuring its 
success. We encourage you to share information about 
the event with friends, family, visitors and volunteers 
who may be interested in attending. Together, we can 
help ensure our residents and clients receive the quality 
of life programs and activities they deserve.  
 
If you would like more information about Passionista, 
please visit www.thetrust.ca. 
  

Lynne Koziey 
Communications Manager 
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Pressure Ulcers… 
a reminder about who is at risk

 
What is a pressure ulcer? 
A pressure ulcer is an injury to the skin caused by pressure that results 
in damage to underlying tissue. It often occurs over a bony area of the 
body. 
 
Common ulcer sites: 
 Back of head, shoulder blades, elbows, sacrum and heels 
 Ears, shoulders, hips and ankles (inner and outer regions) 
 Buttocks, ischium (sitting surface of pelvis) and elbows 

 
Who is at risk? 
Advanced age and chronic medical conditions increase risk, but anyone 
who has any of the following is also at risk: 
 Decreased mobility 
 Decreased activity 
 Decreased sensory awareness, cognition  
 Decreased nutrition 
 Decreased arterial circulation 
 Increased skin moisture (from sweat or incontinence) 
 
Prevalence of pressure ulcers in Canada:  
 Up to 30 per cent in long-term care settings 
 Cost to treat and heal one ulcer is expensive (between  

      $5,000 and $20,000) 
 Ulcers are time consuming for staff and treatment time 
 Pressure ulcers are 200 times easier to prevent than to treat 

Christine Willey 
Educator for Carewest Sarcee and Carewest Signal Pointe  

Chair of Carewest Skin & Wound Committee & SWAT Team Representative 
 

 
 

Nursing Attendants  
are number one  

in preventative skin care 
 
In the ongoing challenge to ensure our clients 
maintain clean, intact skin, Nursing Attendants 
(NAs) are number one. They are our first line 
of defence in the prevention and maintenance 
of our clients’ skin.   
 
NAs identify potential areas of concern such 
as rashes, pressure sores, reddened or 
broken skin and report their concerns to the 
Licensed Practical Nurse/Registered Nurse. 
Without their keen awareness, our clients 
would no doubt suffer the consequences of 
irritated, broken down skin and/or pressure 
ulcers.   
 
Their knowledge of Carewest's Skin Care 
Protocol, pressure sore prevention and early 
detection plays an integral role in successful 
skin care and maintaining intact skin. Keep up 
the good work! 
 

 

Hats off to Tony! 
 
Hats off to Tony Duckett, Carewest Dr. Vernon Fanning 
Day Hospital client. He has knitted 150 toques and, after 
outfitting his family, hopes to donate the bulk of them to 
charities like Inn From the Cold, The Mustard Seed and to 
his church.  
 
Spending six to eight hours on each toque, Tony, 82, says as 
a retired shop teacher, he’s glad to be able to work with his 
hands again.  
 
Photo by Samara Cygman
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Overnight visits 
at Carewest Dr. Vernon Fanning  
 
Privacy is a valued but fleeting commodity, 
especially for residents living in long-term care at 
Carewest Dr. Vernon Fanning. 
 
A thin curtain is the only barrier between beds in 
semi-private rooms and frequent visits from 
nursing and therapy staff pepper the daily routine. 
But soon there will be a place for residents at the 
care centre to get away from it all. 
 
A project is underway that will allow couples or 
families to book an overnight suite at the Fanning 
centre to enjoy a weekend with a flat screen TV, 
DVD player, queen-sized bed and most 
importantly, privacy. 
 
The Fanning centre is home to Carewest’s EQuaL 
program, which provides long-term care for adults 
aged 18-64. 
 
Mark Ewan, Director, Rehabilitation and 
Complex Care, says this overnight suite is more 
than just a place for privacy and intimacy. 
 
“It will provide a safe place to build confidence 
and practice living more independently. By 
spending a night or a weekend with a disabled 
partner or family member, individuals can gain 
confidence in providing care and support – and 
gain insight into adjusting to life with a 
disability,” he says. 
 
“One of our goals is to support independence and 
quality of life for people with disabilities.” 
 
The room will be equipped with a Murphy bed, 
which can be hidden during the day while the 
room is used for therapy exercises and pulled 
down for weekend visitors. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
It will also be equipped with a gantry-style ceiling 
lift to make wheelchair transfers easier. 
 
EQuaL resident Katie Gerke says she was excited 
to be involved in the creation of Fanning’s 
overnight suite after realizing the demand for this 
kind of amenity. 
 
“A lot of significant others take their loved ones 
home and it becomes more of a challenge as they 
become more disabled,” she says. 
 
“Oftentimes they don’t have ramps or a lift at 
home or any resources to enhance their quality of 
life.” 
 
The cost to rent the suite for the weekend has yet 
to be decided. 
 
It’s anticipated people can begin booking the suite 
sometime this winter. 
 

Samara Cygman 
Internal Communications Coordinator 
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EMPLOYEE   P R O F I L E  
Dave Sawatzky 

 
 
 
 
 
 
 
 
 
 
 
 
 
Carewest Manager of Therapies Dave Sawatzky’s 
energetic household prepares him well for tackling 
his role at Carewest. 
 
Looking after a “very active” family of two children 
who are into hockey, soccer and running and keeping 
up with is wife, who regularly runs marathons, keeps 
him on his toes – a state of being he brings to work 
every day. 
 
“There are so many things involved in my role. I 
support Client Service Managers (CSMs) with the 
management of their therapy staff and I also provide 
Carewest therapists with a resource at the 
management level that they can come to with therapy 
issues,” he says. 
 
Hired last November to support Carewest 
Occupational Therapists, Physical Therapists, Speech 
Language Pathologists, Therapy Assistants, and 
Music Therapists, Dave often handles a number of 
daily issues related to these fields. 
 
“Carewest has evolved. In addition to long-term care, 
we now offer more rehabilitation and recovery 
programs, so as the staff of therapists grows, there’s 
more of a need to provide support for those 
clinicians,” says Dave. 
 
Born and raised in Edmonton, Dave, 41, realized at 
an early age that he held a special fascination for the 
field of medicine. 
 
“My mom said that I always needed stitches, or had 
broken arms and pulled muscles, and I was always 
excited to go to the hospital. Like any other Canadian  

 
 
 
 
 
 
 
 
 
 
kid, I wanted to be a hockey player, but when you’re 
100 lbs. in high school you know you’re never 
making it to the NHL,” says Dave. 
 
He transferred from General Sciences at the 
University of Alberta into Physical Education to 
focus on athletic therapy and graduated with a 
Bachelor of Phys. Ed. majoring in athletic training 
and condition in 1989. 
 
From there, Dave worked three jobs to stay afloat – 
as a staff therapist for several Alberta hockey teams, 
at a supply warehouse and as a counselor at group 
homes for young offenders. 
 
“During that time I took the opportunity to volunteer 
for the Edmonton Special Olympics as a soccer 
coach. That sparked my interest in working with 
people with complex needs, which is ultimately why 
I was drawn to Carewest,” Dave says. 
 
He was transferred to Calgary in 1992 to work as a 
manager of a warehousing branch and it was there 
that he got his first taste of front line management. 
 

Continued on Page 11. 

Carewest employees and volunteers make up a 
vibrant community with diverse talents and dreams. 
This month we profile Dave Sawatzky, Manager of 
Therapies.  
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Update:

Profile: Dave Sawatzky 
Continued from Page 10, 

 
In 1996, he went back to school, earning a Bachelor 
of Science in Physical Therapy from the University 
of Saskatchewan. 
 
“I’d always wanted to be more involved in the 
medical field. In athletic therapy, I felt that I was 
managing people in an emergency situation and 
moving them on to someone else for treatment. Being 
able to provide the treatment was the next logical 
step,” he says. 
 
After graduation, Dave moved back to Calgary and 
worked in a six-month temporary position at the 
Rockyview General Hospital on a Neurological/ 

Medical unit, then spent a couple of years in private 
practice before moving on to Columbia (now 
LifeMark) Health, working primarily with Workers’ 
Compensation clients. 
 
Nine years later, after moving into team leadership 
roles and eventually into program management at 
LifeMark, Dave came to Carewest in November 
2007. 
 
“I just felt like I wanted to get back to my earlier 
career goal of working with clients with more 
complex physical and mental challenges, and the 
move to Carewest has provided me that opportunity.” 
 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

 

 
Continuing Care Health Service Standards (CCHSS) 

 
This summer, Alberta Health and Wellness released 
revised Continuing Care Health Service (CCHS) 
Standards. The July 2008 version of the standards 
was the result of consultations with stakeholders 
throughout the province, including input from 
Carewest.   
 
Efforts were made in this version to clarify 
language and accountability. Responsibility and 
accountability for implementing these mandatory 
standards has been broken down to the provincial 
level, regional level and operational level. 
 
In summary, other major changes are: 
 
 Revised and strengthened provincial Infection 

Prevention and Control Standards have been 
incorporated into CCHSS 1.7 Communicable 
Disease and Infection Prevention and Control. 
 

 The need for system-level case management, 
distinct from program level case management, is 
outlined in CCHSS 1.11 Service Coordination. 
 

 
 The Alberta Health Services Board has been 

asked to implement a plan around increasing 
numbers of qualified health care workers in 
CCHSS 1.13 Continuing Care Health Service 
Providers. 
 

 The requirement for mandatory participation in 
accreditation processes has been incorporated in 
CCHSS 1.22 Quality Improvement. 
 

Copies of the July 2008 Continuing Care Health 
Service Standards have been distributed to Client 
Service Managers. The document can also be 
located on the Alberta Health and Wellness website:  
www.continuingcare.gov.ab.ca.  
 
Please contact me if you have questions about 
implementation of these revised standards. 
 

Coleen Manning 
Clinical Standards & Nursing Practice Leader 
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Who says Halloween is for kids?

 
 

Frank Willoughby of Carewest Royal 
Park struts his stuff as the wizard. 

One of the scary visitors at Carewest 
Royal Park’s Halloween party. 

Helen Sauter, Carewest Royal Park 
resident is one of the good witches! 

Staff member Anna Siwek and 
volunteer Barbara Willoughby  

ham it up during the Carewest Royal 
Park Halloween party. 

 

Mark Ewan, Director, Rehabilitation and Complex 
Care and Katherine Ceglarek, site administration, 

put the finishing touches on their submission to the 
annual Carewest Dr. Vernon Fanning Pumpkin 

Carving Contest. Photo by Samara Cygman 

Pictured on the right-hand side of this page are pumpkin masterpieces (top to bottom): a cat face 
by Erica, a skull by Carmen, a ghoul by Peggy and a ghost by Tabitha. They were created by 

Carewest Colonel Belcher staff during a pumpkin carving contest.
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The Carewest Sarcee Lifestyle Choices gang had a great time dressing up for Halloween after recreation therapy on 
Oct. 31. In the photo on the left, Kelly and Haley stand behind Ron, Betty Pacita and John (left to right).  

In the photo on the right are Andy, Maria, Violet, Wilma and Lynn (left to right). 

 

Carewest Nickle House resident Grant Golemblaski  
carves pumpkins for Halloween. 

 

Booga booga! Carewest George Boyack Lifestyle 
Choices resident Agnes (Nessie) Ledgerwood 

receives quite the fright in the Boyack Haunted Pirate 
Ship from (clockwise from bottom left) Activity 

Convenor Karen Anderson, Recreation Therapist 
Jason Kosolofski, Therapy Aide Lynda Keim, 

Volunteer Lene Tinke and Recreation Therapist 
Tracey Vigneault. Photo by Samara Cygman 

 
Photo (left): Halloween came to life at the Carewest 
Dr. Vernon Fanning haunted house, located in the 
care centre’s Coliseum. Volunteer Jackie Hawinkels 
plays a talking head while Activity Convenor Tracy 
Baraluk, dressed as the Bride of Frankenstein and 
resident Dawn Resch, right, look on. Photo by Samara 
Cygman 
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Be good  
to the Earth 

 
 
 
 
 

 
 
 
 
 
 
As the weather begins to get a little cooler, we 
all start thinking about how to stay a little 
warmer! Here are a couple eco‐friendly ways to 
heat your home and ward off the winter blues: 
 
Get a programmable thermostat. You can set it 
so that your furnace kick‐starts in the morning 
before you get up, cools down when you’re  
                        gone and warms up again before  
                        you come home from work. You  
                        can get a good one for upwards of  
                        $70 and it’ll easily pay for itself  
                        within a year. Energy Star‐qualified 
                        thermostats have four tempera‐
ture settings and should save you about 10 per 
cent on your power bill. 
 
Furnace maintenance. Furnace filters should be 
replaced or, if you have washable ones, rinsed 
out, every three month at the very least, though 
once a month is ideal. This will come as a  
shock to the vast majority of us  
who thought an annual filter  
change was all that was needed.  
Dirt buildup here will mean your  
furnace can’t do its job as well.  
You also want to make sure you  
call in a pro for an annual furnace  
checkup to make sure your system is running 
safely and at peak efficiency. 
 

From Ecoholic, by Adria Vasil 

Tips for home heating
Ever wondered why someone  

doesn’t do something  
about the shortage of volunteers? 

You, your family, your friends  
are someone! 

VOLUNTEER 
OPPORTUNITIES 

 
Give a little as one to two hours per week 

 
Bus Trips 

Mostly daytime, during the week.  
Times vary each month according to schedule. 

 
Gift Store 

Three-hour shift in the store. 
Various times are available. 

Also, a second volunteer is required  
to assist the merchandising volunteer  

with marking of giftware and store displays.      
 

Resident Leisure Activities 
Provide direction as required,  

provide hands-on support to residents  
and engage in social conversation. 

 
For more information on these or other volunteer 

opportunities, please contact: 
 

Debby Clegg 
Carewest Coordinator 

Volunteer Resources, North Sites 
Phone: 403-718-2426 

debby.clegg@calgaryhealthregion.ca 
 

Angela Beran 
Recruiter 

Volunteer Resources, South Sites 
Phone: 403-718-2425 

Angela.beran@calgaryhealthregion.ca 
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Oktoberfest  
at Carewest Nickle House 

 

That’s a big beer! Deen Hanid has got his hands full. 

Cheers! Yvonne Tait enjoys a normal-size beer. 

 Flu vaccinations 
continue  

  
The most effective medicine is prevention and Carly 
Bauer, Human Resources Generalist, knows it best.  
She was one of 45 people at the Carewest 
Administration Centre, rolling up their sleeves and 
saying good riddance to the flu bug.  
 
All in all, 1,171 employees and volunteers were 
vaccinated Carewest-wide.  
 
Employees and volunteers can still be vaccinated to 
be entered into a draw before Dec. 2. Check 
Careweb at www.carewestintranet.ca for the flu shot 
schedule.  
 
Photo by Samara Cygman 

Say good-bye  
to the flu bug…  
get a flu shot. 
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Way to go, Carewest! 
Together, we raised $37,018 for the United Way campaign

 
Thank you Carewest 
employees! You were 
caught Reaching Out 
and Making a 
Difference!  
 
The 2008 Carewest 
United Way campaign 
was another success 
raising $37,018! This 
is about $240 more 
than what was raised 
last year. Considering 
the current 
economical 
environment, 
Carewest employees 
are truly amazing!   
 
Pledge participation 
was down slightly but 
special event participation was up. Site 
Coordinators organized 66 special events across all 
sites, which is a lot of organizing!   
 
Special events included chili cook-offs, eyeball, 
wiggly worms and jelly bean counts, pot lucks, 
popcorn days, denim days and ice cream days. 
Carewest Sarcee tried something new this year and 
had each unit and department organize and host a 
special event on a specific day. Feedback received 
indicated that it was a great team building event for 
the areas and that other sites should give it a try.   
 
Thank you Site Coordinators for your energy and 
enthusiasm. Your efforts are much appreciated and 
do not go unnoticed! 
 
 You might wonder why Carewest participates in 
the Calgary United Way campaign. It’s because one 
in three Calgarians, and possibly someone you 
know, will use a United Way-funded service in a 
lifetime. 

 
 
We are doing a great job 
in raising awareness of 
the needs within our 
community and the 
support United Way 
provides in building a 
stronger community.    
 
We also participate 
because it’s an 
opportunity to have fun 
at work while raising 
awareness for a great 
cause – United Way.   
 
In addition to the 
campaign, Carewest Dr. 
Vernon Fanning and 
Carewest Glenmore Park 
already fulfilled a Day of 

Caring by collecting hygiene items for the YWCA.  
 
Carewest Dr. Vernon Fanning, Carewest Sarcee and 
possibly Carewest Glenmore Park are brainstorming 
ideas for fulfilling additional Days of Caring for the 
YWCA before year-end. If you or a group of you 
would like to participate in a Day of Caring, please 
give me a call at 403-267-2912.    
 
Take time a learn more about how United Way 
supports our community by visiting their website at 
www.calgaryunitedway.org  
 
The city-wide campaign will continue to Dec. 31. If 
you missed our Carewest campaign and would like 
to submit a pledge, please contact Debbie Chaisson 
at 403-267-2912 for a form or contact United Way 
directly. When submitting pledges, be sure to 
identify Carewest as your employer. We still have 
time to meet our pledge participation goal! 
 

Debbie Chaisson 
Corporate United Way Coordinator

   

 
These bean counters are trying to guess how many candies 
fill the jar. The closest guesser not only wins a prize but also 

the satisfaction knowing they contributed to the 2008 
Carewest United Way Campaign, helping raise $37,018. 

Photo by Samara Cygman 
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Carewest Employees & United Way of Calgary and Area 

 
REACHING OUT AND MAKING A DIFFERENCE 

Your 2008 Carewest United Way Team 

Carewest Site Coordinators  

Carewest 
George 
Boyack 

Carewest 
Admin 
Centre 

Carewest 
Nickle 
House 

Carewest 
Glenmore 
Park 

Carewest 
Signal 
Pointe 

Carewest 
Royal Park 

Carewest 
Dr. Vernon 
Fanning  

Carewest 
Sarcee 

Carewest
Colonel 
Belcher 

Karen 
Johnston 

Debbie 
Chaisson 

Nilima 
Parikh 

Christine 
LaForge 

Monique 
Poirier 

Shirley 
Teeling 

Michela 
Smith 

Theresa 
Mills 

Jeannine 
Vouriot 

  Jean Stern               

Executive Leadership Committee Sponsors 

Marlene Collins Joan Stregger 

Carewest Corporate United Way Coordinator 

Debbie Chaisson 

Highlights of the 2008 United Way Campaign Results 
Site  % of people who 

pledged  
# of special 
events 

Total donations 
(pledges and special events) 

Carewest Sarcee  27%  14  $10,273.13

Carewest Royal Park  24%  9  $904.20

Carewest Dr. Vernon Fanning  11%  8  $10,220.00

Carewest Nickle House  Included in Carewest Dr. Vernon Fanning

Carewest Glenmore Park  8%  7  $2,627.00

Carewest OSI  Included in Carewest Colonel Belcher

Carewest Administration  65%  9  $$4,967.90

Carewest Colonel Belcher  12%  5  $2,312.00

Carewest George Boyack  7%  8  $2,438.00

Carewest Signal Pointe  14%  6  $1,776.25

Carewest Corporate Donation      $1,500.00

Totals  14%  66  $37,018.48
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Happy 100th 
birthday,  
Laurel Browning! 
 
Laurel Browning, Carewest 
Comprehensive Community Care (C3) 
client, turned 100 years young with 
family and friends coming as far as 
Wales to help her ring in 10 decades of 
life. 
 
Between cake, balloons and a slide 
show depicting Laurel’s life, friends 
and family heard about her rich and 
active life. 
 
When she was in her 80s, Laurel did 
what she could to keep life interesting 
by taking belly dancing classes, acting 
in a play, going cross-country skiing 
and enjoying a hot air balloon ride. 
 
Audrey Palmer, Laurel’s youngest daughter, says that 
her mom has seen it all – from horse-drawn carriages 
to iPods, and space travel to the Internet. 
 
“One of the highlights Mom recalls was an invitation 
to Buckingham Palace, to the Queen’s garden party in 
1967,” says Audrey. 
 
“Mom always said, ‘I want to live to 100 because I 
want a telegram from the Queen’. And she did get one 
and it was very nice.” 
 
Born in Stamford, England in 1908, Laurel started 
working at the tender age of 14 at a tailor’s shop. She 
later worked as a post office clerk and also did some 
domestic work. 
 
She married Bertram Browning at the age of 26 and 
gave birth to three daughters – Doreen, Janet and 
Audrey. 
 
Today, Laurel has nine grandchildren and seven great 
grandchildren. 
 

 
She recalls one of the best moments of her life was 
when she was 70 years old and decided to pack up and 
immigrate to Canada to be closer to her daughters. 
 
“I came out to Canada on holiday and my daughter 
suggested immigrating here. I had never thought about 
it. So a week later, I did. I packed up and sold my 
place, all on my own,” she says. 
 
“I’ve had a wonderful life in Canada and am really 
pleased I came.” 
 
When asked what her secret is to a long and happy 
life, Laurel says she has no secrets.  
 
“I eat anything – everything I like. I used to belong to 
an exercise class but that was years ago,” she says, 
adding she doesn’t feel any different being 100. 
 
“I just take life as it comes and hope it doesn’t come 
too easy.” 

Samara Cygman 
Internal Communications Coordinator 

 
 

One hundred years of blowing out birthday candles was marked 
with a celebration for Laurel Browning, Carewest Comprehensive 

Community Care (C3) client at Carewest Sarcee last month. 
Family from as far as Wales were in attendance to enjoy the 

festivities. Photo by Samara Cygman 
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Spa Lady offers good deal  
for Carewest employees 

 A new name has weighed in on the Carewest 
Vendor Discount program. 
 
Spa Lady is now offering Carewest employees and 
their immediate family members a one-year 
membership for $249. 
 
This is a savings of $219. 
 
Along with Spa Lady, Carewest employees are 
eligible to receive discounts on goods and services 
from Rona, Mark’s Work Wearhouse, GoodLife 
Fitness and World Health Club. 
 
Vendors are regularly being rounded up for the 
Carewest program, which offers Carewest 
employees discounts on goods and services at a 
handful of Calgary establishments. 
 
For example, GoodLife Fitness is offering six free 
personal training sessions upon joining their gym. 
 
Carewest staff are also being offered 10 per cent off 
selected goods at Mark’s Work Wearhouse, as well 
as at Rona. 
 
Discount cards are available through your site’s 
administration. 
 
For more information about the Vendor Discount 
program, please phone Carly at 403-267-2927. 
 

Samara Cygman 
Internal Communications Coordinator 

 

Lorraine Grover named president 
of the Alberta Therapeutic 
Recreation Association 

 
Congratulations to  
Lorraine Grover,  
Recreation Therapist  
on the RCTP unit at  
Carewest Glenmore  
Park. Lorraine was  
recently elected  
President of the  
Alberta Therapeutic  
Recreation Association.  
 
Her new role will be to represent 350 Registered 
Professional Recreation Therapists in the province.  
 

Judy Dravucz 
Recreation Therapist, Chronic Complex Care 

Carewest Dr. Vernon Fanning 

Dr. Liza Stelmach nominated for 
Award for Clinical Supervision 

 
Congratulations to Liza Stelmach, PhD, Psychologist 
for Day Hospital, on her recent nomination for 
“Program in Clinical Psychology Award for 
Excellence in Clinical Supervision” through the 
University of Calgary Department of Psychology.    
 
The award recognizes exemplary role models and 
mentors, and celebrates those with highest standards 
of ethical and professional behaviour, interest and 
commitment to students’ learning, superior 
evaluative and feedback skills, and ability to foster 
developing clinicians’ growth and confidence. Some 
of the things that Liza was specifically commended 
for include her enthusiasm for her work, her focus on 
empirically supported assessment practices with 
related required readings and her provision of 
extremely helpful feedback.  

Janice Ebbert 
Client Service Manager, Carewest Day Hospital 
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Flu Shot Schedule 
 
Did you miss out on the Carewest InFLUenza 
vaccination program? Have no fear! You can still 
take advantage of some of the clinics being held in 
the community until Dec. 5. Visit the Flu Shot 
Schedule page under the Health and Safety tab. 
 

Infection Fact Sheets 
 
If you’ve ever wanted to know anything about the 
infections that could infect our population, visit the 
Infection Fact Sheet page, under the IP&C tab. 
There, you’ll find information on Bed Buds, 
Shingles, the West Nile Virus and many more. 
 

 

 
 
Staff Profile 
 
Carewest Manager of Therapies Dave Sawatzky’s 
energetic household prepares him well for tackling 
his role at Carewest. Looking after a “very active” 
family of two children who are into hockey, soccer 
and running and keeping up with is wife, who 
regularly runs marathons, keeps him on his toes – a 
state of being he brings to work every day. 
  

Samara Cygman 
Internal Communications Coordinator 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 

Freeze, cowboy!
 
Members of Carewest Sarcee’s painting 
class were thrilled to have a live model 
pose for their class. 
 
“Cowboy Rob” was a great help to art 
instructor Amanda, who was teaching 
figure drawing to her students. 
 

Diana Wiebe 
Recreation Therapist 

Lifestyle Choices 
Carewest Sarcee 
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Advance Care Planning ready to launch 
 
Because of the hard work and dedication of clinical 
staff, Carewest is ready for the implementation of 
the new Advance Care Planning Goals of Care 
Designation (adult) policy on Nov. 25. 
 
Residents and families are informed and prepared 
for this change, thanks to the support of 
management, social workers, educators, nursing 
staff and physicians from the Region. 
 
Advance Care Planning is a process by which 
people can make decisions about their health care 
choices and communicate their wishes and values to 
loved ones and their health care team in advance. 
 
The Advance Care Planning Goals of Care 
Designation replaces the three former Adult 
Resuscitation policies with one region-wide policy. 
This new policy integrates patient values, wishes 
and goals within the context of medically 
appropriate treatments. 
 
 
 

 
The Goals of Care are based on the Advance Care 
Planning Discussions between the resident, client or 
their representative, and members of the health care 
team. 
 
It provides direction regarding specific health 
interventions, transfer decisions and location of 
care. 
 
Because of the scope of this change, we would not 
be ready had we been without the support from 
everyone involved. 
 
A big thank you goes out to all of you for your 
encouragement and support along the way. 
 

Gwen Nichol 
Project Coordinator 

Advance Care Planning 
 

 
 
 

 
 
 

 
 
 

 

Halloween fun 
for homeless families 

 
Every second month, Carewest Sarcee Lifestyle 
Choices clients do baking for Inn from the Cold 
and deliver it. This October, we delivered 
Halloween treat bags along with the baking.   
 
Lifestyle Choices clients Ida (front) gets ready to 
hand out treats. She and her volunteer, Cindy, 
prepared more than 40 treat bags. In the back, Lee 
awaits the arrival.  
 
Inn from the Cold provides Calgary's homeless 
families and others in need with overnight shelter.    

Diana Wiebe 
Recreation Therapist, Lifestyle Choices Sarcee 
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            Advanced CPR training  
offered to select groups 

 
Carewest’s commitment to safety is now even 
stronger with the introduction of an advanced CPR 
training course available free to select staff. 
 
Staff who are eligible to take the free course include 
all Carewest Registered Nurses (RNs), Licensed 
Practical Nurses (LPNs) and bus drivers, as well as 
select Nickle House Health Care Aides (HCAs) and 
night Resident Attendants (RAs). 
 
Carewest Manager, Education Services Irma 
Tamminen explains that staff are required to take 
the mandatory CPR training because they may find 
themselves facing an emergency situation involving 
a Carewest client or resident in which they must 
take action. 
 
“Knowing what to do in a medical emergency is 
what our clients expect,” she says. “And CPR saves 
lives.” 
 
The weekly training, taught by certified SAIT 
instructors, is being offered at two sites, Carewest 
Sarcee and Carewest Dr. Vernon Fanning. 
 

 
RNs, LPNs and certain Nickle House HCAs must 
take the Health Care Provider – Level C training 
and renew this training every year. 
 
Bus drivers and Nickle House night RAs must take 
the Emergency First Aid training (which includes 
CPR) and renew every three years. 
 
“Because the classes are in such high demand and 
we are limited to one class per week, it is not 
possible for us to accommodate any other than the 
staff who qualify for training,” says Irma.  
 
“If, for some reason you cannot make the course 
you signed up for and need to reschedule, it is 
important to call well in advance. We can then offer 
that spot to another Carewest staff member.” 
 
Registration for this class must be done in advance 
by calling Education Services at 403-267-2910 or 
403-267-2987. 
 

Samara Cygman 
Internal Communications Coordinator

Carewest Administration 
moves to Southport 

 
Carewest Administration is on the move.   
 
Samara Cygman, Internal Communications 
Coordinator, packs up one of the rooms at the 
Administration Centre. Starting Nov. 17, all 
administration staff will be housed on the second 
floor of the new Southport Tower.  
 
Photo by Lynne Koziey 



 23 

OSI Psychologists  
present at conference 

 
Dr. Meyen Hertzsprung (above) and 
Dr. Kris Rose (not pictured), 
Psychologists at the Carewest 
Operational Stress Injury (OSI) 
Clinic, were chosen to present at the 
annual Canadian Group 
Psychotherapy Association 
Conference in Kananaskis last month.  
 
Their topic, Group Programming for 
Operational Stress Injury, shed light 
on the unique mental health needs of 
veterans, Canadian Forces and RCMP 
members who have psychological 
injuries and how group-based 
treatment can help this population.  
 
Photo by Samara Cygman 

 

C3 birthday milestones 
celebrated together 

 
It’s grade school math all over again.  
 
We know 50 plus 50 equals 100 but here it’s spelled 
out as three birthdays come together.  
 
Pictured are Carewest Recreational Therapist Vicki 
Davis, 50, Community Care Assistant Mario 
Rebenque, 50, and centenarian Laurel Browning, all 
celebrating their respective birthdays at Carewest 
Sarcee's Comprehensive Community Care (C3) 
program.  
 
Photo by Samara Cygman 

Save money and the environment 
 
                          Did you know that turning the taps      
                          off when you brush your teeth or   
                          shave can save up to 30 litres each   
                          time?  

Source: Calgary.ca/waterservices 



 24 

 
 

 
 

 
 

 
 

 

Employee 
Recognition 

Program 
 

By Trevor Moch 
Human Resources 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees 

and teams nominated through the Employee 
Recognition Program. Their names are 

entered into a draw each month.  
The winners are listed below.  

 

Carewrite schedule 
December 

Submission deadline: December 11    
Publishing date: December 18   

 

All submissions  
are welcome!   

  

October 2008 
Draw Winners 

Hana Linek 
Tanis Lamonte 

Lara Fowler 
Jean Stern 

Maxine Bleile 
 
 
 
 

 

When you’re smilin’… 
 
At Carewest Royal Park, we take pictures of 
all our new residents. When I asked Mr. 
Swityk if I could take his picture, he said he 
would have to go home to “get his smile”. This 
is what he came back with! 
 

Shirley Teeling 
Secretary, Carewest Royal Park 

 


