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Sebastien Pisterzi, left, and Yaroslav Kiselev are the first two 
student nurses to successfully complete a pilot project that allowed 

them to apply their skills at Carewest as Undergraduate Nursing 
Employees after two years of school. To read more, turn to  

Page 15. Photo by Samara Cygman 

Nursing students raring to go 
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Respect  
 
How we treat each other, including co-workers, 

residents, clients, volunteers and visitors, 
determines the heart and soul of Carewest 

 
Since January, this column has addressed what I consider to be very 
important issues facing today’s workplace, whether at Carewest, 
within health care or beyond. 
 
These columns have touched upon a wide variety of issues that we 
should all be more aware of but collectively they all speak to one 
thing: respect. 
 
In recognition of our commitment to create a respectful workplace 
within Carewest, this month’s column will review what’s been 
discussed over the past several months. 

 
How respect is displayed and what it means may vary slightly from person to person but the general sentiment 
remains the same. For some, respect may mean being admired or treated with esteem but for most of us respect 
simply means being treated with thoughtfulness and consideration.   
 
I believe this point cannot be over-emphasized. How we treat each other, including co-workers, residents, 
clients, volunteers and visitors, determines the heart and soul of Carewest – what we as an organization stand 
for. It dictates how we see ourselves and how others see us. It’s the difference between having a healthy and 
rewarding workplace and a workplace that fails to recognize the richness of our experiences and commitment, 
and the beauty of our differences. 
 
A significant part of being respectful to one another is how we communicate with each other. How you speak to 
someone is as important as why you’re speaking with them. Being positive in our communications not only 
positively affects our health but the health of those we care for. Having an optimistic outlook is an essential part 
of what we do. 
 
Communicating well with each other also means being aware of and honouring our varied backgrounds and 
cultures. Health care is one of the most culturally-rich industries, a fact that provides us with unlimited 
opportunities to learn new things about each other. And while our cultures may be different, the desire to be 
liked, included and treated with respect and dignity is universal. 
 
Just as communicating with each other respectfully is an important part of fostering a healthy environment, so 
too is being aware of violence and harassment in the workplace. 
 

Continued on Page 3  
 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  
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Executive Message: Respect 
Continued from Page 2 
 
Violence and harassment can come from anyone in the 
workplace and in turn be directed at anyone. It can be 
subtle or overt. Further, abuse may be deliberate or 
unintended. It may be a single event or may involve a 
continuing series of incidents. Abuse can victimize both 
men and women, and may be directed by or towards staff, 
residents and clients, as well as volunteers and visitors. 
Similarly, we know that workplace bullying exists on the 
job, just as it does is school yards. Like violence and 
harassment, bullying can be destructive to all those affected 
by it. 
 
Treating each other without respect and understanding is 
not only hurtful, damaging behaviour, it is something we as 
an organization cannot and will not tolerate. 
 
Every day, in every thing we do, we should be aware of 
how our actions affect those around us. Whether verbally or 
non-verbally, how we relate to each other is of paramount 
importance. 
 
Carewest prides itself on the programs and services we 
offer to those we care for. Our goal should be for us to be 
equally proud of how we treat each other as we provide that 
care. 
 

Dale Forbes 
Executive Director 

 

Carewrite schedule 
June 

Submission deadline: June 18    
Publishing date: June 26   

 
Carewrite is not published  

during July and August  
 

All submissions  
are welcome!   

  

When we talk about “professional” 
or “non-professional” staff, 

what’s does it mean? 
 
In light of this month’s Executive Message on 
creating a respectful workplace, I wanted to 
speak to the issue of “professional” and “non-
professional” staff. 
 
Within Alberta’s health care industry, these 
terms have very specific meanings. However, 
more often than not, they convey something 
other than their original meaning. 
 
When there are references made to 
“professional” and “non-professional” staff, it is 
usually in the context of whether a person 
belongs to an association or college that 
regulates his or her profession. Examples 
include the College of Licensed Practical Nurses 
of Alberta, the College of Physical Therapists of 
Alberta, and the College and Association of 
Registered Nurses of Alberta. 
 
In fact, there are 30 regulated health professions 
that fall under the Health Professions Act, which 
provides a regulatory structure for all self-
governing health professions in Alberta. 
 
These bodies are involved in the licensing of 
their members and, among other criteria, set the 
standards that are expected of the profession. 
It’s important to remember that while not all 
Carewest staff belong to these colleges, they are 
all professionals in the true sense of the word – 
they are qualified, experienced, and conduct 
themselves in a manner that demonstrates their 
skills and competence. 
 
As such, I believe we have to first and foremost 
respect our colleagues regardless of the position 
they hold or the jobs that they do, and be 
sensitive of the terms we use to describe the 
people with whom we work. Because at 
Carewest, we are all professionals. 
 

Dale Forbes 
Executive Director 
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Carewest Sarcee celebrates 
the contribution of nurses 
 
To celebrate National Nurses Week (May 
12 to 18), Carwest Sarcee staff kicked-off 
the week with a party of scrumptious cakes 
and beverages.  
 
The turnout was excellent and memories 
flowed. In the main lobby, a display board 
was erected with examples of nursing pins 
and uniforms over the years, including past 
photos of current nurses (you had to guess 
who was in the picture).  
 
All in all, staff came out to support our 
much loved and valued nurses! We owe a 
huge dept of gratitude to all nurses across 
Canada for their dedication, patience and 
compassion while tending to patients in 
need. 
 

Theresa Mills 
Administrative Secretary 

Carewest Sarcee  
 
 

 
Carewest George Boyack 
recognized for creating 
inclusive community 
 
Carewest George Boyack has been nominated for 
the Developmental Disabilities Resource Centre of 
Calgary (DDRC) Awards of Distinction. 
 
The twelfth annual Awards of Distinction: A 
Celebration of Inclusion is meant to recognize the 
hard work and vision of creating inclusive 
communities for people with developmental 
disabilities. 
 
“Our selection committee was extremely impressed 
with your commitment to creating inclusive  
 
 

 
communities,” wrote 
Suzanne Chennells, 
Manager of Marketing 
Communications with the 
DDRC. 
 
“We sincerely hope your 
excellent work will result 
in your being nominated 
again in 2009.” 
 
Marlene Collins, George 
Boyack Site Manager and 
Director of Chronic Care – Supportive Pathways, 
says some of their volunteers have a development 
disability and contribute greatly to the care centre. 

 
Samara Cygman 

Internal Communications Coordinator 
 

 
(Left to right) Joan Stregger, Halley Leung, Christine Willey, 

Coleen Manning and Kelly Baskerville cut the cakes  
at Carewest Sarcee to celebrate National Nurses Week. 
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May 4 to 10 

National 
Palliative 
Care Week 

The dying process can be a stressful experience 
but not necessarily only for those experiencing it 
firsthand.  

Having to watch a loved one go through it can be 
just as difficult. 

And that’s where the Carewest Pain and Palliative 
Care Consulting Services come in. 

Ruth Longhurst, Coordinator, Carewest Pain and 
Palliative Care Consulting Services, says the Pain 
and Palliative Care team doesn’t only provide pain 
and symptom management. 

“We live in a death-denying society and most of 
us aren’t well-informed about death and dying. 
When someone in our family is going through it, it 
can be a very frightening experience,” she says. 

“I’ll often talk to the families about what they’re 
seeing and make sure they are educated about 
funeral planning. Oftentimes, when the family is 
educated and supported throughout the dying 
process, you can just see that stress level go down.” 

National Hospice Palliative Care Week, May 4-10, 
is a one-week campaign that focuses on raising 
awareness, celebrating, recognizing and sharing the 
achievements of hospice and palliative care 
throughout Canada. 

The Carewest Pain and Palliative Care team works 
with the sites' interdisciplinary teams to provide 
pain and symptom management, grief and loss 
support, ongoing education about end-of-life 
concerns for families and staff, and volunteers who 
support residents, clients and families by sitting 
with loved ones at the end of their lives. 

Ruth says when her first husband died, the term 
“palliative care” wasn’t widely used. 

“My first husband died in 1983 and when I look 
back on that experience, I remember having to go to 
the medical library to find information myself. But 
the nurses were very caring and I had that support. 
You don’t forget that,” she says. 

“One of the palliative care nurses at Carewest Dr. 
Vernon Fanning was pregnant and asked me to 
cover for her. I thought I knew nothing about 
palliative care and she said the best attribute to have 
is good people skills and the rest I could learn from 
other resources. I flew by the seat of my pants. And 
now it’s become a very rewarding career.” 

To access the Carewest Pain and Palliative Care 
Consulting Services, talk to the nurse in charge on 
your care unit.

Halley Leung, Carewest Pain and Palliative Care 
Nurse, hangs a poster in preparation for National 

Hospice Palliative Care Week (May 4-10).  
Photo by Samara Cygman 

Samara Cygman, Internal Communications Coordinator 
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Be an informed dental consumer 
A note from the Carewest Benefits Team 

 
 
Before you visit your 
dentist, there’s a little 
book you should reference 
first. 
 
The Alberta Blue Cross 
Dental Schedule 
Handbook contains 
important tips to help you 
make informed decisions 
about dental services and 
suggestions on how you 
can make the most of your 
dental plan. It also 
provides examples of 
rates paid for common 
services. 
 
The Alberta Blue Cross 
Dental Schedule is the 
basis of payment for your 
dental claims. It takes into 
account the costs 
associated with operating 
a dental practice, as well 
as economic indicators 
and remains comparable 
to rates for similar 
procedures in British 
Columbia, Saskatchewan 
and Manitoba. 
 
Every year, the schedule is updated with new rates 
based on the results of a review undertaken annually 
by Alberta Blue Cross. 
 
The rate for each and every dental procedure is 
assessed to ensure the Dental Schedule continues to 
meet the needs of the plan participants, dental 
providers and group plan sponsors. 
 
Although payment of your dental claims is based on 
the Alberta Blue Cross Dental Schedule, there is no  

 
 
single standard for billing of 
dental services in Alberta. 
 
That means dental offices 
charge widely varying prices 
for dental services.  
 
If your dental office charges 
more than the Alberta Blue 
Cross Dental Schedule rates, 
you will be billed the 
difference regardless of the 
level of coverage provided by 
your plan. 
 
That is why it’s essential to 
discuss prices with dental 
offices in advance and find out 
beforehand what price you’ll 
be charged. 
 
If you are asked to pay more 
than your plan pays, you will 
be responsible for the 
difference. In such cases, it is 
your choice to: 
 
 Negotiate a better rate with 

the dental provider 

 Agree to pay the extra 
portion, or 

 Access services from one of the many dental 
providers who may not charge more 

 
If you are planning a trip to the dentist, read your 
handbook and confirm prices with the dental office 
prior to your appointment. 
 
For more information, contact the Carewest 
Benefits department at 267-2755. 
 

Source: Alberta Blue Cross 

 If your dental office charges more 
than the Alberta Blue Cross 

Dental Schedule rates, you will be 
billed the difference regardless of 

the level of coverage provided  
by your plan. 
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How many candies are 
in this jar? The secret is 
revealed…  
 
Thank you to everyone who stopped to play the 
guessing game at Carewest sites during Volunteer 
Appreciation Week – April 27 to May 3.  
 
We asked people to guess how many candies were 
in the jar – and we provided a big hint! The number 
of candies is equal to the number of registered 
volunteers at Carewest sites.  
 
The lucky number is 945, which doesn’t include the 
many students who volunteer through programs like 
LINKages or their school (e.g., Colonel McLeod 
students).   
  
And the winners are…  
  
Winner’s name Site 
Tim Sherba 
 

Carewest George Boyack 

Ross McCuaig 
 

Carewest Colonel Belcher

Irene Muncy 
 

Carewest Dr. Vernon 
Fanning 

Ling Ma Carewest Royal Park  
James Towers  Carewest Signal Pointe 
Andrea Woolley Carewest Sarcee 
Gary Dunphy Carewest Glenmore Park 
  
Thank you for appreciating our Carewest volunteers 
each and every day. And thanks to 
Gail Benjamin who spent many 
hours counting those candies! 
 

Debby Clegg 
Coordinator, Volunteer Resources 

Carewest, North Sites 
 

  
  

 
 

 
Rare Treasures Needed 
  
Do you or someone you know have a rare two to 
three hours to share during the weekday? How 

about spare time during the day? 
That’s the rarest treasure of all! 
  
If you would like to volunteer two to 
three hours a week, Monday to 
Friday between 9 a.m. and 4 p.m., 
please give us a call:  
  
Debby Clegg 
Carewest North Sites: 718-2426 
 
Gail Benjamin 
Carewest South Sites: 718-2425 
  

 

And the lucky number is… 945!  
That’s how many registered volunteers Carewest has. 
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What is hepatitis?  
Hepatitis is defined as inflammation and damage of the liver 
caused by: 
 

 Viruses (most common). There are at least six types of 
hepatitis viruses – A, B, C, D, E and G (see Page 9) 

 Bacteria, microorganisms (less common) 
 Drug toxicity 
 Other medical conditions or illnesses  

 
The liver is located in the right-upper quadrant under the 
diaphragm. It consists of two major lobes and weighs about three 
pounds in the average adult.  
 
The liver is a hard-working organ. It metabolizes carbohydrates, 
fats and proteins, and detoxifies the blood. It converts ammonia 
into urea for excretion and synthesizes plasma proteins, vitamins 
and iron. It also secretes the bile that helps digest fats, which 
gives stool its colour. 
 
More than half the liver must be damaged or destroyed before liver function fails. Liver cell regeneration is 
rapid but fibrous healing can lead to permanent damage called cirrhosis. Cirrhosis can result in a poor 
functioning, smaller, shrunken liver.  
 
Signs and symptoms  
The symptoms of acute (newly acquired) hepatitis A, 
B, C and D are the same. If symptoms occur, they 
might include: 

 tiredness 

 loss of appetite 

 nausea 

 abdominal discomfort 

 dark urine 

 clay-colored bowel movements

 yellowing of the skin and eyes (jaundice) 

 
 

Continued on Page 9 

Precautions 
 Get vaccinated. A combination vaccine that 

provides protection against both hepatitis A 
and B viruses is available. People traveling out 
of the country often access it.  

 Practice good hand hygiene. 

 Handle food and water properly.  

 Use and discard of needles appropriately.   

 Clean reusable equipment appropriately.  

 Handle blood and blood products (and spills) 
appropriately.  

May is National Hepatitis Awareness Month 
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National Hepatitis Awareness Month 
Continued from Page 8 
 
Hepatitis viruses 
 
 Hepatitis A and E viruses are transmitted by fecal-oral route.  

 Hepatitis A and E do not usually result in a carrier state and 
usually resolve. 

 Hepatitis B, C, D, E, and G are referred to as blood-borne, 
transmitted viruses (blood, blood products, equipment 
contaminated with blood, intimate contact, perinatally).  

 Hepatitis A virus is excreted in the stool. 

 Hepatitis A virus has an incubation period of 
three to five weeks. 

 Hepatitis A virus exists in the stool one to 
two weeks before symptoms appear and 
during the first week of illness. 

 Hepatitis C was discovered in 1989. 

 Hepatitis C is the cause of 90 to 95 per cent 
of transfusion associated hepatitis. 

 Hepatitis E has an incubation period of six to 
eight weeks. 

 Hepatitis E virus found in animals who may 
be source for infection. 

 Hepatitis G virus was isolated in 1996. 

 Hepatitis G is not causing clinical findings 
similar to hepatitis A, B, C and D.   

 
Carewest Infection Prevention & Control 

 
  

Hellooooo up there! 
 
(Photo, right) Pete Elliott, Maintenance Worker 
with Carewest Physical Plant Services, waves 
from the top of Carewest George Boyack. He 
paused to say ‘hi’ while fixing the fans on the 
roof of the care centre. Photo by Samara 
Cygman. 
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Carewest Glenmore Park hires  
two new Client Service Managers 
 
I am pleased to announce that we have hired two new Client Service 
Managers on the second floor at Carewest Glenmore Park. 
  
Michelle Belisle is the successful candidate for 2 West. She has her B.Sc.N. 
and comes to us from Foothills Medical Centre where she has been 
working in labour and delivery/maternity for the past five years. Prior to that, 
she spent 10 years working in the Yukon and Northwest Territories where she 
gained experience dealing with difficult situations and limited resources. She 
has strong clinical skills and is eager to move from a staff nurse into a 
managerial role. 
  
Rhonda Deering is the successful candidate for 2 East. She has a B.N. and 
has been working part-time in Transition Services in Okotoks for the past two 
years. Her previous experience is in community, maternal/child and surgery. 
Like Michelle, Rhonda is strong clinically and is extremely enthusiastic 
and excited about the opportunity to challenge herself in a managerial role.  
  
I am very excited to welcome these two new nurses to Carewest’s Regional 
Community Transition Program (RCTP). 
  

Bev Rosia 
Director Rehab and Recovery Services 

 
 
Can you help solve the mystery? 

 
A portion of a handwritten letter and two lovely old photos were recently discovered 
at Carewest Glenmore Park. I am sure the owner would like them returned, but we 
don’t know who they belong to. Can you help us find their way back home?  
 
The portrait of the young woman was taken when she was 17 years old at A.P. 
Griffiths & Sons in London. The address of the studio is 98, Armagh Road, Old 
Ford, London, E.3. The group photo appears to be of her later in life, with family or 
friends. We have only one page of the handwritten letter, which is addressed to 
Margie and Ted (although the writing is not clear). The return address is 20 Godwin 
Road, Forest Gate, London, E.7.  
 
If you recognize the woman in the photo or know who these keepsakes belong to, 
please contact Lorraine Grover, Recreation Therapist at Carewest Glenmore Park. 
You can reach her at 258-7658.   

 

 

Michelle Belisle,  
Client Service Manager, 2 West. 

Rhonda Deering  
Client Service Manager, 2 East. 

Divona Herzog
Carewrite Editor 
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Be good  
to the Earth 

 
 
 
 
 

 
Just in time for spring planting… 
Grey water on the garden! 

 
Canadians love to toss water around like we’re H20 
millionaires. In fact, according to the Organisation 
for Economic Co-operation and Development 
(OECD), we’re the second-highest per capita water 
users in the world, soaking up 4,400 litres each per 
day when you factor in our home, farm and 
industrial uses of the precious resource.  
 
Wouldn’t you know it, those of us who pay a flat rate 
use 457 litres a day, while those of us who pay for 
each drop use about 269, according to Environment 
Canada. 
 
Why wash all that grey water (used water from non-
toilet sources) down into the sewers when we could 
be capturing it and putting it on our gardens?  
 
It can be as basic as putting a big bowl in your sink 
as you rinse out lettuce or coffee mugs or placing a 
bucket in your shower. Little bits of food and natural 
soaps are perfectly acceptable to living greens. Just 
keep in mind that you don’t want to be pouring 
chlorine or even eco-cleaner Borax on your poor 
plants. 
 
Grey water gadgets, like the one made by B.C.-
based Envirosink (www.envirosink.com), allow you 
to pour any water captured in your sink into a funnel 
that connects to a storage tank. They’re great for 
saving that water you waste when you’re waiting for 
it to warm up or cool down, rinsing produce or 
washing dishes. You can use the stored water on 
your garden or send it to your toilet. You can also 
get more complicated systems with filters, pumps 
and piping from every room that uses water. Best to 
mull it over with the experts: http://greywater.net/.  
 

Taken from Ecoholic, written by Adria Vasil. 
 

 

 

Speaking of a great conference… 
 
Kudos to Betty Norman Bray, Speech Language 
Pathologist at Carewest Day Hospital, for her splendid 
work as chair of the planning committee for the 33rd 
annual national conference of the Canadian Association 
of Speech-Language Pathology and Audiology.   
 
The conference drew speech language pathologists and 
audiologists from across the country and from places as 
far away as Australia. There were 584 participants who 
enjoyed an inspiring and informative conference in 
beautiful snow-laden Kananaskis. 
 
Highlights of the conference included a review of 
Neuroplasticity and its application to communication 
disorders by Dr. John Rosenbek, Professor and Chair of 
the Department of Communication Disorders at the 
University of Florida, and Decision Making for the 
Severely Dysphagic Patient Who Aspirates by Susan E. 
Langmore, Ph.D of Boston University Medical Center. 

 
Janice Ebbert 

Client Service Manager, Carewest Day Hospital 

Betty Norman Bray receiving congratulations from 
CASLPA President, Linda Rammage. 
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RAISING THE STANDARDS 

Update on Continuing Care 
Health Service Standard
 
Congratulations to the interdisciplinary teams who worked diligently to 
convert to the new LTC (long-term care) Care Plans in the last quarter. The 
care plans will assist new and experienced staff members to be consistently 
aware of the essential care needs and strengths of our clients.  
 
There were many examples of client and family involvement in the care 
planning process, leading to the development of one integrated care plan with 
SMART goals for identified needs.  
 
Some units are now in the process of completing quarterly assessments using 
the RAI MDS tools.  

The Resident Assessment Protocols (RAPS) that are produced from the RAI assessments serve as a link 
between the MDS and care planning. The RAPS guide the team through a focused assessment of the client’s 
functional status. The whole of a client’s functional status is reviewed with the intent of assisting the client to 
function at the highest practicable level of well-being. The identified needs are linked to the priority care topics 
that are reviewed at the admission and annual care conferences. A client’s care plan is updated after the care 
conference to include agreed-upon goals and interventions.  
 
If you have any questions about what a standard means, please contact me for further information at 686-8123 
or coleen.manning@calgaryhealthregion.ca  
 

 
Huntington Society of Canada 
honours relationship with  
Carewest Dr. Vernon Fanning  

The relationship between Carewest Dr. Vernon Fanning 
and the Huntington Society of Canada was formally 
recognized last month after Carewest Director, 
Rehabilitation and Complex Care and Fanning Site 
Manager Mark Ewan was presented an award by the 
Huntington Society. 

Kiran Randhawa, Social Worker for the Huntington 
Society of Canada and Director of the Southern Alberta 
Huntington Disease Resource Centre, says The Michael 
Wright Leadership Award is a tribute to the ongoing 
teamwork between individuals and organizations within 
the community and the Huntington Society of Canada. 

“It was more to say thank you, to acknowledge all the 
work the Fanning centre has done in the past, what they  

 

 
continue to do for the residents in the centre and our 
partnership with them,” she says. 

“It was a way of recognizing supporters in our 
community who have helped others with Huntington 
disease.” 

Mark explains the award marks a strong relationship 
between Carewest Dr. Vernon Fanning and the 
Huntington Society of Canada. 

“This award is a tribute to the ongoing teamwork 
between people who work at the centre, clients, families 
and the Huntington Society,” he says. 

“The award is also a tribute to the commitment of those 
involved in meeting the needs of people with Huntington 
disease and in particular the big heart and giving spirit of 
families who are a source of motivation and inspiration.” 

Samara Cygman 
Internal Communications Coordinator 

 
 By Coleen Manning 

Clinic Standards and 
Nursing Practice Leader 
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Put a spring in your step 
with a spring bonnet

 
Carewest Sarcee celebrated Mother's Day in 
style when the ladies donned fancy hats 
made in their craft classes.  
 
Pictured to the right are some of the lovely 
ladies and their creative floral hats.  
 
"Peter and the Pals" entertained with lively 
music and song. After lunch was over, 
residents and staff took to the floor for a 
little dancing. 
 
Royal Park’s Easter Fancy Tea with “Sas & 
Sax” was equally entertaining.  
 
Pictured to the left are some of the residents 
who wore the hats they made in the craft 
program.  
 

Jan Whisson 
Activity Convenor 

Carewest Sarcee and 
Carewest Royal Park 

 

 
Did you know… 
In the northern hemisphere of the 
world, spring begins on March 21 
and lasts until June 20. In the 
southern hemisphere, spring is 
generally accepted to begin on 
September 1 and last until 
November 30. 

 
 

Carewest Sarcee 

 

 

 

Carewest Royal Park 
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Celebrating 10 years 
of wonderful volunteers  

As Carewest Royal Park turned 10 years old last month, 
volunteer coordinators were on hand to ring in 10 years 
of giving back to the community. 

Gail Benjamin, Coordinator, Volunteer Resources, says 
there are 53 registered volunteers at Royal Park, not 
counting a group of students who come in to volunteer 
their time as well. 

“One of the things that most struck me is that we are so 
blessed with volunteers at Carewest,” she says. 

“People come here to make a difference in their 
community, where they live and in their own lives.” 

Catherine Peet, with St. James Parish, came to Royal 
Park to present a certificate of appreciation on which was 
printed, “We are grateful for your dedicated effort in bringing God’s healing love to the sick, lonely, dying and 
bereaved.” 

Catherine says since they began volunteering at Royal Park 10 years ago, volunteers from St. James Parish have 
felt very welcomed and kindly treated at Royal Park. 

Debbie Smith, Client Service Manager at Royal Park, gave thanks to members of the parish. 

“On behalf of all the residents and staff at Carewest Royal Park, I would like to extend our sincerest thanks to 
all the members of the St. James Parish who have serviced us 
faithfully over the past 10 years,” she says. 

“For all the weekly church services, the fellowship and 
communions, the companioning and visiting and all the other areas 
where you have served us, please accept our deepest gratitude.” 

Samara Cygman 
Internal Communications Coordinator 

 
 

 

Catherine Peet, right, volunteer liaison with the St. 
James Parish, presents a certificate of 

appreciation to Carewest Royal Park Client 
Service Manager Debbie Smith commemorating 

10 years of volunteering at the care centre.  
Photo by Samara Cygman 

 

Blast from the past at Carewest Colonel Belcher 
 
Photo (left): Sula, the black Havanese puppy, helps Activity 
Convenor Tasha Olson hand out banana splits as part of the Sock 
Hop held at Carewest Colonel Belcher. Photo by Samara 
Cygman. 



 15 

Pilot to hire second-year nursing students is a success  

A pilot project allowing 
second-year undergraduate 
nurses to apply their skills 
has achieved liftoff at 
Carewest. 

Carewest Undergraduate 
Nursing Employees (UNEs) 
Yaroslav Kiselev and 
Sebastien Pisterzi were hired 
in 2007 at Carewest 
Glenmore Park and have 
been making a name for 
themselves ever since. 

At the time, UNEs were 
allowed to work at Carewest 
upon completion of their 
third year in school. 

In order to permit Yaroslav 
and Sebastien, who were 
second-year students, to work at Carewest, the 
guidelines for that program had to be re-worked. 

“We wondered if there was a way we could utilize 
students after completion of two years of school. So we 
worked with Education Services to develop the kind of 
policies, guidelines and standards that would be 
applicable to that position,” says Linda Larg, Manager, 
Recruitment and Career Development. “Because we’ve 
had success with this, we will continue with it.” 

Born in Calgary and raised in Three Hills, Sebastien, 
26, earned a Bachelors of Science (B.Sc.) in Biology 
before realizing his passions lay elsewhere. 

“I was working in a lab and felt like I was so far 
removed from society and wasn’t helping people. I was 
working on something 50 steps from touching 
someone’s life and it seemed meaningless,” he says, 
adding he lived in Montreal at the time with his 
grandfather. 

“I think that’s what transitioned me into geriatrics, was 
living with my grandfather.” 

He worked at Carewest Sarcee in the Comprehensive 
Community Care program (C3) as a Nursing Attendant 

while taking a Bachelors of 
Nursing (B.N.) at the University 
of Calgary. 

He began working at Carewest 
Glenmore Park as a UNE 
September 2007. 

“So far, it’s worked out really 
well and we’re happy about it. 
We advocated to our faculty and 
colleagues about how good 
Carewest has been,” he says. 

Since then, Sebastien has 
graduated from his program and 
will be taking the Canadian RN 
exam while continuing to work at 
Carewest. 

Born in Moscow and raised in 
England, Yaroslav, 22, moved to 

Canada in 2002.  

He began at Carewest in 2004 as a student doing 
research for his nursing degree and soon after began 
working as a Nursing Attendant. 

He started as a UNE in May 2007. 

“I’ve gotten lots of support from staff and found this to 
be a very supportive learning environment for me. I 
have a full patient load of seven clients and I really 
enjoy incorporating what I learned into practice,” he 
says. 

Yaroslav hopes to continue learning and advancing in 
his practice and aims to be an RN at the end of his 
program. 

“I love the high pace of the job and having the 
privilege of working with people at their most 
vulnerable times and being able to offer support to 
them,” he says. 

“It’s really honourable to do that and it’s neat to help 
people in that way.” 

Samara Cygman 
Internal Communications Coordinator

Carewest Undergraduate Nursing 
Employees (UNEs) Sebastien Pisterzi  

and Yaroslav Kiselev. 
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Health regions amalgamated 
Alberta Minister of Health and Wellness Ron Liepert announced May 15 that one provincial governance board 
will replace Alberta’s nine regional health authority boards, the Alberta Mental Health Board, Alberta Cancer 
Board and Alberta Alcohol and Drug Abuse Commission (AADAC). Read the announcement on Careweb. 
 

Mumps emerge at Carewest Sarcee 
A Carewest Sarcee kitchen employee was confirmed with a case of the mumps. There was minimal contact with 
the nursing units and nursing staff, and residents were not considered to be “exposed.” However, all staff should 
be alert to other employees or residents who have fever, swelling of the neck (below the ears) or a very sore 
throat. 
 

B.A.C.K. page 
Check out Employee Health and Safety’s B.A.C.K. page for tips on 
how to safely and correctly lift or transfer a client or resident. Ensuring 
your body remains in the best postural position will reduce strain to all 
body parts and reduce risk of injury. 

Samara Cygman 
Internal Communications Coordinator 

 
 
 

 
 
 
 
 
 
 
 
 
 

What’s new  
   on Careweb  
        this month? 

Read more at 
www.carewestintranet.ca 

Westside Singers 
delight Carewest 
Royal Park residents 
 
Carewest Royal park residents 
enjoyed an afternoon with the 
Westside Singers.  
 

Jan Whisson 
Activity Convenor 

Carewest Sarcee 
and Carewest Royal Park 



 17 

   Did you  

KKKNNNOOOWWW   

 

 
 

 

 

 

 
Did you know… that any Carewest item 
requiring a Purchase Requisition form to be signed off 
by the Purchasing department at the Calgary Health 
Region will be received at Carewest Dr. Vernon 
Fanning and then shipped to the correct site via 
Carewest trucks? 
 
About 525 pieces of mail are distributed between the 
Carewest sites and other Calgary Health Region sites 
on a daily basis. All of this mail is sorted at the 
Fanning centre. 
 
The two trucks tasked with distributing the mail, food 
and supplies between the Carewest sites travel an 
average of 250 km each day. 

Samara Cygman 
Internal Communications Coordinator 

 
 
Photo: Randy Bonneau, Carewest’s Shipper/Receiver, 
receives a package at Carewest Dr. Vernon Fanning. 
Photo by Samara Cygman. 

 
 

 
 

 

 

Almost all goods received by 
Carewest pass through the 
hands of Randy Bonneau, 

Carewest Shipper/Receiver. 

Thank you to Housekeeping 
 

I wish to pay tribute to a group of people who are seen by many but recognized by few. They  
          quietly and diligently perform their daily routine throughout Carewest Colonel Belcher,  
                conscientiously cognizant of our residents’ hygienic needs. They smile and personally  
                   acknowledge residents, attuned to their individual needs and to matters requiring pertinent         
                     attention. These are our imperative housekeeping personnel.  

 
We, on Dover, wish to recognize them for a job well done. A big bouquet of thanks goes to Steven Lewis, Tom 
Prevost, Radonir Dobric, Barry McClinchey, Roman Greneme and Jeremy Park. 

 
Margaret Brennan 

Health Care Provider 
Carewest Colonel Belcher 
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EMPLOYEE   P R O F I L E  
Heather Truber 

 

 
 
 
 
 
 
 
 
 
 
 
Carewest’s Manager of Food Services and Logistics 
has a lot on her plate. 

But that’s the way she likes it. 

From the time Heather Truber was 12, she was a 
common fixture in her family’s kitchen, cooking 
meals for her family of six. 

“My mother was a nurse and worked the whole time I 
was growing up,” she says and adds that was unusual 
for a farming family in the 60s and 70s. 

“And from the time I was 12, I made all the meals.” 

Born and raised in the tiny town of Craik, Sask., 
Heather grew up with dreams of living in the big city. 

After graduating high school she moved to Calgary to 
take Dietary Technology – a two-year diploma 
program offered at SAIT. 

“I learned how to manage a kitchen, cook large 
quantities, about nutrition and making healthy food 
and how to do finances,” she says. 

After graduating in 1979, Heather worked in food 
services at the Rockyview Hospital but left to try her 
hand in a retail environment. 

After two years in food services at the Hudson’s Bay 
Company, she decided to return to Rockyview and 
ended up spending eight more years with them. 

“I’ve always been around caregivers – my mother 
was a nurse and my grandma was as well,” she says. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“That’s probably one of the things I got from growing 
up, that interest in caregiving and being in that 
environment.” 

In 1991, Heather and her husband moved to Salmon 
Arm, where she took on the challenge of managing 
the food services department in a brand-new, 110-bed 
health care facility. 

By the time she left Salmon Arm in 1999, she had 
given birth to two sons and was the Director of 
Support Services for Shuswap Health Services, in 
charge of housekeeping, laundry and food services. 

“In 1999 I came back to Calgary for a conference and 
I ran into Margaret Brausse who is currently the 
manager of food services at Carewest Glenmore 
Park,” says Heather. 

Continued on Page 19  

Carewest employees and volunteers make up a vibrant 
community with diverse talents and dreams. This month we 
profile Heather Truber, Manager of Food Services and 
Logistics. 
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Profile: Heather Truber 
Continued from Page 18 

“I was talking to her about moving and she told me 
about a job at Carewest Dr. Vernon Fanning, in the 
Commissary. I applied and got the position.” 

As Manager of Food Services and Logistics, Heather 
tackles a variety of tasks. 

You can often see her organizing and planning the 
distribution of food to all Carewest sites and 
Calgary’s four acute care hospitals. She is also 
responsible for the operation of food service at the 
Fanning centre. 

She manages the Shipping and Receiving department 
and is responsible for compliance with the Long Term 
Care Accommodation Standards. 

Coordination of Carewest’s housekeeping contract is 
another one of her operational responsibilities. 

“My day is varied and a lot of it is making sure 
people have the support and have what they need to 
do their jobs,” says Heather. 

Heather also sits on the Regional Purchasing 
Committee, purchasing food and paper products for 
the Calgary Health Region. 

She sits as president-elect for the Canadian Society of 
Nutrition Management, helping provide education 
and networking opportunities for nutrition managers 
across Canada. 

In Heather’s spare time, she is focused on her family, 
supporting her two sons (now 11 and 15) with their 
extra-curricular sports activities. 

Her personal interests lie in the paranormal and when 
she can, she reads up on spiritual phenomenon, 
intuition and gut instincts. 

Samara Cygman 
Internal Communications Coordinator 

 

 

 

Lynn-Ann LeClair  
nominated by peers for award 
Lynn-Ann LeClair may have been given the nod but 
according to her, it’s the entire Supportive Pathways 
team that deserves the accolades.  

The Client Service Manager at Carewest Signal 
Pointe was recently informed that she had been 
nominated for the 
College and 
Association of 
Registered Nurses 
of Alberta 
(CARNA) award 
for Excellence in 
Education. 

Lynn-Ann 
explains she was 
nominated by her peers for her work teaching the 
Supportive Pathways program. 

Nominees are invited to attend an awards banquet at 
the end of May and while Lynn-Ann didn’t win the 
award, she feels everyone involved with this 
Carewest program is a winner. 

That’s why they will all be joining her in the 
celebration. 

“I do have a passion for Supportive Pathways and a 
passion for teaching the program. We’re the official 
program for dementia care in the province of Alberta. 
I do enjoy teaching very much and want to help make 
this program at Carewest the best it can be,” she says. 

“Teaching our program is a team effort and all the 
managers in the Supportive Pathways program teach 
internally and they teach the Train the Trainer 
program. It’s not just me – it’s all the managers and 
Marlene (Collins, Director, Chronic Care – 
Supportive Pathways). It’s a team effort and that’s 
why we’re all going to the dinner.” 

Samara Cygman 
Internal Communications Coordinator 
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May is Speech and Hearing Awareness Month 
 

Oftentimes, 
writers and authors 
will try to harness 
a clever play on 
words to captivate 
their readers in the 
first few sentences 
of their story. 

But what if the 
words themselves 
were difficult to 
harness? 

The ability to 
communicate, 
while most of us 
take for granted, 
doesn’t come as 
readily to some. 

Speech and Hearing Awareness Month in May is meant 
to raise awareness about what it would be like to live 
with a communication disorder. 

Betty Norman Bray, Speech-Language Pathologist at the 
Carewest Glenmore Park Day Hospital, says Speech and 
Hearing Awareness Month is a good time to learn about 
communication disorders like aphasia – an acquired 
disorder caused by an injury to the brain, usually the 
result of a stroke.  

“Sadly, aphasia can mask a person’s intelligence and 
ability to communicate feelings, thoughts and emotions 
in words,” she says. “People with aphasia are competent, 
intelligent individuals. Aphasia is a disorder of language, 
not intellect.” 

Murray Malyon, Gordon Coates and Wayne Rutledge 
are all clients at the Day Hospital at Glenmore Park. 

They meet once a week to enjoy a conversation group 
where they chat about their week and practice 
communication strategies at the same time. 

All three have some form of aphasia – acquired after a 
stroke injured part of their brain. 

“I had to re-learn the 
alphabet and the 
numbers. It’s 
frustrating. You know 
it’s in here but you 
can’t get it out. You 
feel dumb. That’s how 
you feel when you can’t 
speak,” explains 
Gordon, 82, who 
suffered a stroke 
December 2006. 

“I’m not permitted to 
use power tools and I 
can’t drive a car now. 
That’s a real 
frustration.” 

Wayne, 82, who had a 
stroke in 2003, explains 

that some days are better than others and pulled out a 
card from his wallet on which was printed his name and 
the message, “I have a communication impairment 
resulting from a stroke. This causes difficulty writing 
and talking.” 

“As you get older, you hope things will get better and 
better but sometimes it seems you’re doing the same 
things over and over,” he says. “It’s not like regular 
learning – you have to learn it 1,000 times over before 
you remember it.” 

And although Murray, 79, regained use of his speech 
quickly, his capacity to remember hasn’t fully recovered. 
“My memory is like a piece of lace – it has holes in it. 
Things I cannot remember for days at a time will occur 
to me in the morning,” he says. 

“But the treatment here has been outstanding. We 
seldom depart much from just discussion. That’s quite a 
novelty in the community because people are impatient. 
I don’t go into the community as much anymore because 
it seems everything you do you have to explain yourself 
to somebody.

Samara Cygman 
Internal Communications Coordinator 

 

Living with a communication disorder, like Aphasia (caused by 
an injury to the brain), can affect a person’s ability to 

communicate. Wayne Rutledge, left, Gordon Coates and 
Murray Malyon sit with Carewest Speech-Language 

Pathologist Betty Norman Bray. Photo by Samara Cygman. 
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Sharing group  
first of its kind  
An interpersonal sharing group 
facilitated by staff on the Geriatric 
Mental Health unit at Carewest 
Glenmore Park has earned them 
accolades by the Canadian Group 
Psychotherapy Association 
(CGPA). 

The Group Therapist Appreciation 
Award for Group Treatment 
Pioneers recognizes individuals and 
teams who have made outstanding 
contributions to the delivery of 
group therapy in the Calgary area. 

In a letter sent by the Calgary 
section of the CGPA, Carewest 
staff are described as keen in 
supporting, observing, leading and 
practicing their art. 

“This residential group treatment 
program is the only one of its kind 
in Canada,” states the letter. 

“The commitment to providing excellence and 
expertise in group therapy is demonstrated by the 
fact that all primary therapists have been trained in 
group theory and receive regular group supervision. 
The team members’ enduring openness and 
eagerness for ongoing learning opportunities are 
impressive.” 

Anna Habermel, Client Service Manager on the 
Geriatric Mental Health unit, says the Sharing 
Group is unique because of the demographic of its 
users. 

 

“It’s an interpersonal process group and isn’t 
learning oriented but people come in and talk about 
what’s going on and what’s on their minds,” she 
says, adding that the 20 clients of the Geriatric 
Mental Health unit are over the age of 65. 

“Just doing that, they learn from each other and 
learn how to interact. It’s totally unique to this age 
group and we were the first to do it in this 
population.” 

Samara Cygman 
Internal Communications Coordinator 

 

Staff on the Geriatric Mental Health Care unit at Carewest Glenmore 
Park show off their Group Therapist Appreciation Award for being 

Group Treatment Pioneers. The award was presented to them by the 
Canadian Group Psychotherapy Association. In the back row from left 
are Valerie Person, Laura Martin, Anna Habermel and in front from left 

are Kathy West, Vanessa Madrid and Dena McQuigge.  
Photo by Samara Cygman 
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Service Recognition Awards 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

30 years 
Celia James Nursing Attendant 
Kelvin Czernick Manager  
Erlinda Cushia Food Services Assistant 
Balbir Thinda Resident Assistant 
Corazon Parreno LPN 

25 years 
Jane Mendioro Staff Nurse 
Vicki Davis Recreation Therapist I 
Violet Morrison Nursing Attendant 
Helen Cipot Team Leader 

15 years 
Theresa Bray Nursing Attendant 
Barbara Michaluk LPN 
Helen Mamecha Resident Assistant 
Henny Lukman Food Services Assistant 
Jaylene Methot Team Leader Fs Fanning 
Monica Bernhard Nursing Attendant 
Ella Yu-Toy Staff Nurse 
Roshan Lalji Nursing Attendant 
Somaya Hafez Nursing Attendant 

20 years 
Donna Czank Team Leader 
Rosario Lagumen Staff Nurse 
Ella Fajnor LPN 
Terri Harrison Staff Nurse 
Mary Hunter Therapy Aide 
Suzanne McLaughlin Nursing Attendant 
Carol Harrison Nursing Attendant 
Gladys Severson Staff Nurse 
Bernardo Dizon CUPE Cook 1  
Eva Nusl Nursing Attendant 
Plina Arnestad Unit Clerk 
Ann Walker LPN 
Eileen Ruzycki LPN 

 

Congratulations to the following individuals 
for their years of service to Carewest. 
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10 years 
Erica Lee Team Leader 
Angelita Paredes Nursing Attendant 
Amsale Atraga Nursing Attendant 
Barbara Hagan Nursing Attendant 
Edith Alexis-Michelin Nursing Attendant 
Euline Mahatoo Nursing Attendant 
Patricia Cortes Nursing Attendant 
Marvlett Woodburne Nursing Attendant 
Hazel Cheng Typist/Receptionist 
Carol Dawes Nursing Attendant 
Leny Gallasic Nursing Attendant 
Sarah Wong Pharmacy Assistant 
Loretta Maloney Pharmacist I 
Louise Norman Food Services Assistant 
Armande Connelly Blended Receiver 
Ina John Food Services Assistant 
Gwen Loveman Food Services Assistant 
Marilyn Van Sertima Community Care Assistant 
Carol Knight Nursing Attendant 
Marcio Merida Maintenance Worker I 
Eilleen Farquharson Non Union LPN 
Ema Ricafort Nursing Attendant 
Anita Suico Client Service Manager 
Karen Coghill Therapy Aide 
Gloria Olpindo Non Union LPN 
Susan McKinnon CUPE Cook 1  
Julita Casuncad Food Services Assistant 
Beverly Pierce Therapy Aide 
Rose Sak Nursing Attendant 
Terry Stevens Nursing Attendant 
Linda Burke Blended Receiver 
Donna Russell Unit Clerk 
Liliana Hardej Nursing Attendant 
Theresa Jeanes Staff Nurse 
Imelda Anderson Nursing Attendant 
Jeanna Kinghorn Nursing Attendant 

 

 

5 years 
Heidi Ahmed Nursing Attendant 
Abeba Alemayehu Resident Assistant 
Luke Anacker Food Services Assistant 
Surinderjeet Bains Nursing Attendant 
Bunmi Balogun Nursing Attendant 
Anita Belanger Nursing Attendant 
Marizabel Bildan Nursing Attendant 
Philemon Bizimana Nursing Attendant 
Christelle Boudreau Nursing Attendant 
Joanna Ceglarek Secretary 
Drima Corsino Nursing Attendant 
Carol Dallaire Admin Assistant 
Allison Dickson Non Union LPN 
Merlyn Dollolasa Non Union LPN 
Nelia Garcia Unit Clerk 
Robyn Gordon LPN 
Dolores Hellmuth Nursing Attendant 
Icilda Hodges LPN 
Marilou Horne Resident Assistant 
Jeannette Howell Nursing Attendant 
Nicole Kershaw Bus Driver 
Amalia Lacanaria Nursing Attendant 
Kuldip Lall Nursing Attendant 
Linda Larg Manager 
Joyce Lee Pharmacy Assistant 
Mary Lemay LPN 
Ling Ma Non Union LPN 
Laurencita Malig Nursing Attendant 
Ruby Malinis Food Services Assistant 
Yasmin Nathoo Receptionist 
Milagros Nicdao Nursing Attendant 
Dianne Nichol Staff Nurse 
Stella Oworu Resident Assistant 
Vilma Padilla Resident Assistant 
Leah Parker Non Union LPN 
Judita Pop Community Care Assistant 
Susana Quijano Resident Assistant 
Constancia Ray Resident Assistant 
Elizabeth Reimer Team Leader  
Nicoleta Rusu Nursing Attendant 
Letty Sagisi Nursing Attendant 
Maria Salazar UNA Staff Nurse 
Renee Santha Therapy Assistant 
Millicent Sinkala Nursing Attendant 
Dianne Wadden Nursing Attendant 
Susanne Walper Nursing Attendant 
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April 2008 
Draw Winners 

Employee 
Recognition 

Program 
 

By Trevor Moch 
Human Resources 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees 

and teams nominated through the Employee 
Recognition Program. Their names are 

entered into a draw each month.  
The winners are listed below.  

 
Every time you submit a thank you nomination, 
your name also gets entered into a draw for a 

$25 gift certificate. 

Cathy Reesor 
Mary Jane Odoni 

Rose Watkins  
Ivy Worobec  

Amy Luckhardt  
Carol Gagui 
Luba Wilson 

  
 
 

Carewest Recreation Therapist 
presents at Newfoundland 

conference 
 
Carewest Recreation Therapists (pictured left to 
right) Trena Suarez, Kristina McGowan, Judy 
Dravucz and Lorraine Grover were among 190 
delegates at the 12th Annual Canadian 
Therapeutic Recreation Association Conference 
held in St. John’s, Newfoundland. The conference 
brought together delegates from across Canada, 
Australia and the United States. Judy did a 
presentation on “Therapeutic Leisure Activities 
for Hemodialysis Clients: A Pilot Project”. 
Calgary will be the host city for the 13th Annual 
Canadian Therapeutic Recreation Association 
Conference – Summits of Success.  

 
Lorraine Grover 

Recreation Therapist 
Carewest Glenmore Park  


