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November 15th, 2007 

Carewest Colonel Belcher resident Stan Pearson and granddaughter Allison 
Behm were among the many residents and family members who attended the 
Remembrance Day ceremony at Colonel Belcher on November 11th. The 
annual event draws such a large crowd that it is broadcast by closed circuit 
television to the cafeteria and foyer for those unable to find a seat in the 
auditorium. For more Remembrance Day photos, please see Page 14.  

REMEMBRANCE DAY 

Remembering the sacrifice of heroes 
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NOVEMBER 26TH TO DECEMBER 2ND  

Health Care Aide Week 
 
Welcome to November and the marking of a special occasion. This 
month, Health Care Aide Week will be held for the first time, 
recognizing an important group of people who are the backbone of 
Carewest in the care we provide to our residents and clients. 

At Carewest, we call Health Care Aides Nursing Attendants 
(NAs), Resident Assistants (RAs) or Community Care Assistants 
(CCAs). But no matter what their title, the role they play in 
Carewest and beyond shouldn’t be underestimated.  

The week from November 26th to December 2nd has been set aside 
in recognition of the contribution and valuable service provided by 
Alberta’s Health Care Aides (HCA) working in continuing care. 

There are currently more than 13,000 HCAs working in Alberta’s 
continuing care industry. At Carewest, the number is no less 
impressive. HCAs make up 42 per cent of all Carewest employees 
– that’s 912 HCAs out of a total of 2,152 employees. This number 

reflects the important role HCAs play in caring for our residents and 
clients. The work HCAs do, and the activities in which they are 
involved, have an enormous impact on the lives of those we care for. 

This special group of people helps provide the physical and 
emotional support residents and clients need to be as independent as 
possible. This includes getting residents and clients up and out of 
bed, helping them with their daily care, bathing and grooming, 

operating care equipment such as lifts and hydraulic tub seats, changing dressings, assisting with motion 
exercises, keeping records and charting, delivering medications and/or ointments, and performing tests, such as 
vital signs and weight measurement. 

As important as the day-to-day care activities, HCAs provide emotional support to our residents and clients as 
well. They help residents feel welcome during the admissions process, encourage social interaction, participate 
in and support residents and client-focused events, and provide opportunities for laughter and enjoyment, as 
well as so many other meaningful activities every day. 

As part of HCA Week, targeted brochures and postcards will be distributed province-wide as part of a campaign 
that will draw awareness to the important work this dedicated group does. 

So this month, and especially during the week of November 26th, make a point of stopping and saying thank you 
to this often under-recognized group of colleagues. 

On behalf of Carewest’s Board of Directors and senior management team, I would like to extend a heartfelt 
thank you to all of the HCAs for making a difference each and every day to so many lives. 

Dale Forbes 
Executive Director 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

At Carewest, we call Health Care 
Aides Nursing Attendants (NAs), 

Resident Assistants (RAs) or 
Community Care Assistants 
(CCAs). They make up 42 per 

cent of all Carewest employees. 
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UNITED WAY 

Pumpkin pie anyone? 
 
A week of United Way activities wrapped up at each 
Carewest site October 19th. At Carewest Sarcee, staff 
enjoyed a delicious potluck lunch.  
 
From left are Unit Clerk Cindy Shug, Clinical Educator 
Christine Willey, Juliet Machan from food services and 
Nursing Attendant Irene Pascual.  
 
In total, Carewest raised $36,779 for United Way. For 
more photo highlights, see Page 10.  
 

Photo by Samara Cygman. 

 
The Infection 

Prevention and Control 
office has now moved 

to Carewest  
Colonel Belcher 

 
CONTACT INFORMATION 
Denise Monette, Secretary 

944-7803 

IP & C Nurse (vacant) 

944-7805 

Nancy Thiele, IP&C Manager 

944-7808 

Fax Number 

944-7873 
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DR. MAY WONG 
OSI psychologist  
recognized for excellence  
in clinical supervision 
 
Dr. May Wong, psychologist at the Carewest Operational 
Stress Injury (OSI) Clinic was given the nod by the University 
of Calgary Department of Psychology as a result of her 
dedication and professionalism when supervising practicum 
students. 

In September, May was nominated by one of her students for 
the Excellence in Clinical Supervision Award. 

An assistant professor with the U of C’s Department of 
Psychology since 1997 and a field supervisor since 1994, May 
has spent thousands of hours ensuring the students who come 
through her office receive the best experience possible. 

“I try not to torture them and try really hard not to use them as 
slaves,” she laughs. 

“The whole idea of having students is for them to get 
experience with assessment and treatment. In the beginning 
they’ll sit with me and observe and then I let them take over in 
my presence. When I feel they’ve had enough experience, I 
allow them to take over a caseload with my supervision.” 

The Clinical Psychology Program’s Excellence in Clinical 
Supervision Award recognizes supervisors who are exemplary 
role models and mentors. 

It celebrates a supervisor’s skills in demonstrating the highest 
standards of ethical and professional behaviour, taking an 
active interest in the process of training and the ability to foster 
growth and confidence in developing clinicians. 

“I was very pleased because to be able to have some impact on 
future psychologists is an honour – not only do I have an 
ability to influence their practice but they give me feedback so 
I learn from my students as well,” says May, adding that the 
OSI Clinic is a great place to foster those relationships. 

Continued on Page 5. 

 

Everyone is doing great things at the 
Carewest Operational Stress Injury (OSI) 
Clinic. Psychologist Dr. May Wong was 
nominated by one of her students for the 
Program in Clinical Psychology Award 
for Excellence in Clinical Supervision. 
This distinction is awarded by the 
University of Calgary Psychology 
Department to supervisors who are 
exemplary role models and mentors and 
who demonstrate the highest standards 
of ethical and professional behaviour.  
 

Photo by Samara Cygman 
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OSI psychologist recognized… 
Continued from Page 4. 

“I’m very proud of the OSI clinic – it’s a great 
atmosphere and a great team.” 

Andrea Beck, who was under May’s supervision, 
says she exhibited a genuine concern for the quality 
of her training experience at the OSI clinic. 

 “She worked extremely hard to collaborate with me 
on developing a training environment that fit my 
personal goals and provided me with the opportunity 
to practice those skills that required more 
development, while allowing me the freedom to 
further hone my areas of strength,” says Andrea. 

“Her open-door attitude made her approachable and 
available at all times to answer questions or provide 
advice and feedback.” 

 
                                                         Samara Cygman 

                      Internal Communications Coordinator

SHARON WILDWOOD 
C3 nurse writes  

third mystery novel 
 
Sharon Wildwind, a nurse with the Comprehensive 
Community Care (C3) program at Carewest Sarcee, 
launched her third mystery novel on October 17th.  
 
The novel, entitled Soldier on the Porch, is part of her 
Vietnam Veteran mystery series, featuring three 
Veterans who discover that returning to civilian life is 
murder.  
 
For more information, visit Sharon’s web site at 
www.wildwindauthor.com 

COMPREHENSIVE COMMUNITY CARE 

Congrats C3 presenters 
 
Congratulations to Sandra Stone, Comprehensive 
Community Care (C3) Home Support Coordinator, 
and Dr Diana Turner, C3 Physician, for their 
presentation at the Canadian Association of 
Geriatrics. This was on November 2nd and the title 
was Cost Effectiveness in a Community Based 
Program for the Frail Older Population. 
 

Jennie Hollings 
Client Service Manager 

Comprehensive Community Care (C3) 
Carewest Sarcee 

 

CAREWEST GLENMORE PARK

Till we meet again,  
Jean Weatherly 

 
On behalf of the second floor staff at Carewest 
Glenmore Park, we would like to say that it was a 
pleasure working with you, Jean. We will surely miss 
you, we wish you best of luck, until we meet again… 

 
Aida Marconi, NA 

and the Carewest Glenmore Park RCTP staff 
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NINTENDO 

Wii  
therapy 

 

Who ever knew video games could be good for 
your health? 

A few thoughtful therapists at Carewest Colonel 
Belcher did when they took a path less traveled 
and proposed a Ninentdo Wii be purchased to 
enhance therapy for clients and residents. 

With a special attachment, the Wii controller 
becomes a golf club, a tennis racket or a baseball 
bat and an afternoon of therapy becomes an 
afternoon of fun and games. 

Barb Heynen, Occupational Therapist at Colonel 
Belcher, says thanks to the support of generous 
donors, Colonel Belcher residents can now be 
entertained while improving motor skills and 
brain function. 

“Using the virtual reality sports, our residents are 
able to forget their pain and the hard work 
required from their brains and muscles,” she says. 

“Part of it is muscle memory. Often with 
dementia, the repetition of things can lead to new 
learning.” 

The Nintendo Wii, which was introduced to the 
Colonel Belcher in October, is being used to treat 
people with movement and balance difficulties as 
well to improve hand-eye coordination. 

 “We hope to expand the system in the future by 
adding games like fishing, and maybe even car 
racing but first we will try to master bowling, 
tennis, baseball, boxing and golf,” says Barb. 

 
 

Samara Cygman 
Internal Communications Coordinator 

 

 
Bob Borland takes a swing at a game of golf on the newly-acquired 
Nintendo Wii system at Carewest Colonel Belcher. The video game 
system is being used to enhance therapy programs at the Belcher.  
 

Photo by Samara Cygman. 
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HUMAN RESOURCES 

Recruitment update 
 
As part of our recruitment strategy, Carewest 
continues to participate in career fairs throughout 
the province. We have attended six career fairs 
since this past April and will be attending four more 
by December. This is great exposure for Carewest 
and an opportunity to profile the organization. 
Along with the new logo, Carewest has invested in 
new banners for recruitment purposes. We have had 
many positive comments on this project. 
 
We continue to support student placements – one-
on-one and group placements. This is an excellent 
opportunity for Carewest to capitalize on the 
students we precept.  
 
The recruitment team will be targeting all sites one 
at a time to engage with management and staff on 
issues and concerns that they may have. At this 
time, we have been out to Carewest Glenmore Park, 
where we had a very successful afternoon and 
received great feedback from staff. We also visited 
Carewest Sarcee. We will update you on all of the 
site visits. 

 
We would like to thank all of the staff who 
continue to recommend their friends to 
Carewest. You are our greatest 
ambassadors for the organization. 

 
We would also like to take this time to formally 
thank Kelly Baskerville, CSM, Lifestyle Choices at 
Sarcee, for presenting to the fourth-year nursing 
students at Mount Royal College. The college and 
Carewest believe that Kelly’s presentation was 
instrumental in having four nursing students request 
placements within Carewest. We do have nursing 
students who complete placements at Carewest, but 
mainly within the rehab and recovery programs.  

 
 
 
We would like to introduce to you our newest 
member of the HR Team. His name is Trevor Moch 
and he will be working as an HR Assistant, 
Recruitment. Trevor took the Human Resources 
program at the University of Lethbridge and came 
to Calgary in 2004, where he worked for Safeway 
Canada in their benefits department. Welcome, 
Trevor! 
 

Carewest Recruitment Team 
 
 
 
 
 

Trevor Moch, HR Assistant, Recruitment 
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UNITED WAY RESULTS 

Carewest employees 
raise $36,779 to help 
make Calgary a  

 
 
 
 

 

 
What a great headline!  Yes, YOU were caught red-
handed changing the headlines!   
 
Thank you Carewest employees for making the 2007 
Carewest United Way campaign another success.  
 
We increased our monetary donation by nine per cent 
over 2006 (four per cent higher than our 2007 
corporate goal of five per cent). 
 
We reached 17 per cent pledge participation (five per 
cent lower than our 2007 corporate goal and three per 
cent lower than our 2006 pledge participation).   
 
What does this mean? It means fewer people within 
Carewest are submitting pledges. However, the people 
who are submitting pledges are donating more money.   
 
This trend is consistent with the 2007 city-wide 
campaign and a headline we are working towards 
changing to “pledge participation is increasing as  
 
 
well as the monetary donation.” This would prove that 
we are doing a good job in raising awareness of  
 

 
the needs within our community and of the support 
that United Way provides in building a stronger 
community.   
 
Site Coordinators organized 58 special events across 
all sites. Sound like a lot of organizing?  It is!   
 
Why do we do this? Carewest participates in the 
Calgary United Way campaign because one in three 
Calgarians, and possibly someone you know, will use 
a United Way-funded service in their lifetime.   
 
And it’s an opportunity to have fun at work while 
raising awareness for a great cause – United Way.   
Special events included chili cook-offs, eyeball, 
wiggly worms and jelly bean counts, potlucks, 
popcorn days, denim days, ice cream days and one of 
the new favourites – Wii competitions!    
 
Thank you Site Coordinators for your energy and 
enthusiasm! Your efforts are much appreciated and 
do not go unnoticed! 
 

Continued on Page 9.  

Carewest Employees & United Way of Calgary & Area 

 
 

CHANGING THE HEADLINES! 
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Carewest employees raise $36,779 
Continued from Page 8. 
 
 
Here are some of the ways you, as a 
donor, made a difference…  
 
 Need: Five per cent of Canadians suffer from a 

mental illness. Last year, United Way funded 
programs that helped 557 people cope with their 
mental illness. 
 

 Need: Eight per cent of Calgarians are unable to 
afford nutritious food. United Way of Calgary 
and Area supports programs that provide food to 
individuals in need. Last year, with the help of 
United Way, 107,136 people were provided 
with food packages that met all their dietary 
needs. 
 

 Need: According to Alberta Alcohol and Drug 
Abuse Council, youth are most likely to begin 
experimenting with alcohol, tobacco and other 
drugs between the ages of 12 to 15 years, 
between 3 p.m. and 6 p.m. on school days. Last 
year, United Way of Calgary and Area 
supported 1,140 children and youth to develop 
friendships with peers and relationships with 
other adults through programming during 
critical hours. 
 

 Need: One in 10 children in Calgary go to 
school hungry. In 2005, the United Way-funded 
Food and Nutrition at School (FANS) program 
served 247,000 nutritious snacks or meals to 
children at school.  
 

 Need: In 2006, The City of Calgary reported 
that 101 youth aged 13 to17 were homeless.  
United Way programming supported 163 at-risk 
youth to increase their ability to make healthy 
lifestyle choices. 

 
 Need:  There are 126,680 Calgarians living with 

a disability and 27,775 (22 per cent) were living 
in poverty. United Way invests in a network of 
support for people with physical limitations and 
mental illness, including programs that provide 
assistive devices, counseling, recreation and 
rehabilitation. 

 
 
 
The city-wide campaign will continue to December 
31st, 2007.  If you missed our Carewest campaign 
and would like to submit a pledge, please contact 
Debbie Chaisson at 267-2912 for a form or contact 
United Way directly. When submitting pledges, be 
sure to identify Carewest as your employer. We still 
have time to meet our pledge participation goal! 
 
Thank you Carewest employees!   
 

Debbie Chaisson  
United Way Corporate Coordinator   

 

2007 Carewest United Way Campaign 
Executive Leadership Committee Sponsors 
 Marlene Collins 
 Joan Stregger  

 

Site Coordinators 
 Carewest Sarcee:  

    Theresa Mills 
 Carewest George Boyack:  

    Karen Browatzke  
 Carewest Dr. Vernon Fanning:  

    Michela Smith   
 Carewest Colonel Belcher:  

    Jeannine Vouriot 
 Carewest Glenmore Park:  

    Christine LaForge   
 Carewest Royal Park:  

    Shirley Teeling 
 Carewest Signal Pointe:  

    Bernadette Carrera and Estrella Smith  
 Carewest Nickle House:  

    Chuck Haughton 
 Carewest Administration Centre:  

    Debbie Chaisson and Jean Stern 
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UNITED WAY 

“Wii” support 
the community 

 
 
Mario Hettiarachchi, Staff 
Scheduler, bowls for the win 
at the Carewest Administra-
tion Centre during the United 
Way Get Caught Red 
Handed campaign October 
11th to 19th. Although Mario 
bowled a great game, it was 
actually his co-worker, Jason 
Aguinaldo, who took the 
prize of a United Way t-shirt 
with the high score of 196.  
 

Photo by Debbie Chaisson. 

UNITED WAY 

Pie-faced for a 
good cause 

 
Pete Elliot from Physical 
Plant Services braces for a 
pie assault.  
 
Pete and Gilles Mallot, from 
Food Services, volunteered 
to get “pied” to raise money 
for United Way at Carewest 
George Boyack.  
 

Kendra Furgason 
Staffing Services 

Carewest Dr. Vernon 
Fanning 
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COMING DECEMBER 10th 

Update: New E-mail system 
 
With the impending upgrade to the new 
Internet-based e-mail system, Carewest e-mail 
users will have a few things to keep in mind 
before the transfer date December 10th.  
 
The implementation of the new Microsoft 
Outlook Web Access 2007 will allow you to 
send and receive work e-mails from home. 
 
Microsoft Outlook Web Access 2007 offers 
the latest and most up-to-date calendar 
system, which will be available to you 
alongside the e-mail, tasks and contacts in 
one integrated view. 
 
You will also be far less likely to encounter 
e-mail profile or security issues, which 
means the system will be much more 
reliable and easier to access. 
 
Within the next few days, you will receive a 
personal username and password via e-mail 
and a link to a web-based training course to 
teach you how to use the new system. 
 
Once you receive your username and 
password, visit www.mycalgaryhealth 
region.ca to set up your password challenge 
questions as outlined in the May Tip of the 
Month, found at http://iweb.calgaryhealth 
region.ca/supp/it/main/tipofthemonth. This 
will allow you to change your password to 
something you can easily remember. 
 
You can sneak a peek at an online 
demonstration of the new system at 
www.microsoft.com/exchange/ 
code/OWA/index.html (this only works using Internet 
Explorer). 
 
To practice using the system, visit the playground at 
http://demoex.crha-health.ab.ca/owa (using Internet 
Explorer) and login using your current computer login  
 
 
 

 
username and password as firstinitiallastname (i.e. 
scygman). 
 
Keep your eye open for updates at 
http://iweb.calgaryhealthregion.ca/supp/it/main/messa
ging2/messaging.htm 
 

Samara Cygman 
Internal Communications Coordinator 

 

The transfer will occur December 7th to 9th. 
Before then, there are a few things  

you need to do. 
 

 
o Delete old and unnecessary e-mail messages 

stored on current system. Keep only what’s 
absolutely necessary in your Inbox. 

 
o Complete on-line training (link will be provided). 
 
o Keep your computer turned on the night of 

December 6th. It’s necessary for the migration. 
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TECHNOLOGY 

Do you have e-mail 
messages in your  
Personal Folder that  
you want to keep? 
 
After December 10th, you will no longer have access to your personal e-mail folders.  
If you need to retain the messages, you must move them back to the mail server  
so they will continue to be available to you via the new mail system. 

 
 
What is a personal mail folder? 
A personal mail folder is a type of e-mail folder you may have used to store messages from your Outlook Inbox.  
To ensure you do not lose these emails, it’s important to move ALL e-mail that you wish to retain from ALL 
Personal Mail folders back to a folder that is stored on the mail server. 
 
How do I move my personal mail? 
1. Verify your Personal Mail folders. 

 
o Open Outlook. At the top of your screen, click File and then Data File Management.  You will see 

the following screen: 
 

 

o If no Personal Folders are listed, that means you do not have any messages stored here and no 
further steps required.  Click Close and return to your mail. 

 
o If there are Personal Folders listed, click Close and proceed to step 2. 

 
This information is intended to help 

Carewest e-mail users prepare  
for the e-mail and calendar 

replacement in early December. 
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2) On the bottom left of your Outlook screen, are a several small icons. Click the one that says Folder View. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

3) On the left side of your screen, you will now see a list of folders. Click on the Personal Folders category to 
expand it to show any and all folders below it. 

 
4) To move these to a folder stored on the mail server, highlight all mail and folders that you wish to retain 

and drag them to your Inbox folder. They will now appear as subfolders and e-mail messages under Inbox. 
 
5) Your mail messages that you have moved will now be available on the new mail system in December. 
 
 
What if someone isn’t available to complete this in time? 
If a staff member is on a Leave of Absence during this time period, a request can be put into the Service Desk 
upon their return to have their Personal Mail folder recovered. Only Personal Mail folders stored on a user’s 
network drive (P: drive) can be recovered. 
 

Who do I contact if I have questions? 

Please contact Jordan Wilson, jordan.wilson@calgaryhealthregion.ca, if you have any questions or concerns. 
 

 
Jordan Wilson 

Technical Analyst, Advanced Technology 
Calgary Health Region 
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Clockwise from top left:  
 
 Vets' Angels Ewan Cameron pays his respects 

after laying a wreath outside Carewest Colonel 
Belcher. 

 Chaplain Philip Costain performs a song during the 
service. 

 Lt.-Col. (Ret.) Lynn Moffat, Calgary Highlanders 
plays the bag pipes.  

 Leading Seaman Mike Morgan, HMCS Tecumseh 
plays the bugle. 

 
 

CAREWEST COLONEL BELCHER 

Remembrance Day Ceremony 
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Whether they are there to pick you up after you’ve 
fallen or to be your rock during tough times, friends 
are there to help you, guide you and make your life a 
little better. 

And the residents at Carewest Colonel Belcher have a 
great group of friends. 

The Friends of Colonel Belcher (FOCB) was 
established in the fall of 1998 to enhance the quality of 
life for residents in the care centre. 

This organization raised more than $2 million to 
ensure that the construction of the new Colonel 
Belcher (completed in 2003) included amenities that 
would continue to enrich the lives of residents. 

After the construction of the 175-bed centre, the 
Friends of Colonel Belcher Society (FOCBS) was 
born. The society continues to work toward the 
betterment of the lives of Colonel Belcher residents. 

Sid Wallace, Interim Chairman of the FOCBS, says even 
after the construction of the new centre, the work never 
ceases as members raise funds for the little, but 
important, pleasures in life. 

“The Friends of Colonel Belcher was created strictly to 
raise money for the construction of the new centre and 
after the opening, we created the society to continue to 
provide the niceties we have always fought for,” he says. 

“We raised over $2 million for the construction and to 
date about $700,000 for other things.” 

Those things include gantry-style resident ceiling lifts 
for every room (in conjunction with the Calgary Poppy 
Fund), exercise equipment for the therapy room, shower 
wheelchairs, PressureGuard mattresses and a formal 
music therapy program for residents, among many 
others. 

Tom McMeekin, Colonel Belcher resident and FOCBS 
Board Resident Member, says the group has really made 
a difference at the care centre. 

“I’m incapable of getting out of the chair without help 
because I can’t move my legs at all,” he says. 

“The FOCBS provided the overhead lifts, which are a 
classic example of the things that have been added to 
improve our lifestyle.” 

The FOCBS membership consists of individuals and 
organizations interested in providing the very best 
amenities for residents in the Carewest Colonel Belcher. 

Becoming a member is easy – just visit www.focb.ab.ca 
to download the application form or phone Joan 
O’Reilly at 912-9155. 

Fees are $25 for individuals and $50 for 
organizations. 

Samara Cygman 
Internal Communications Coordinator

Friends of Colonel Belcher 

WWhhaatt  aarree  ffrriieennddss  ffoorr?? 

Gantry-style ceiling lifts are one example, among many, 
of the kinds of things provided for the residents of 
Carewest Colonel Belcher by the Friends of Colonel 
Belcher Society.  

Photo by Samara Cygman. 
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CAREWEST COLONEL BELCHER

Friends  

of Colonel Belcher 
By Samara Cygman, Internal Communications Coordinator 

 

Yesterday  
When Bob Hamer took the helm of the Friends of Colonel 
Belcher Society (FOCBS) in 2005, his vision was to steer it 
toward success. 

Founded by Sid Wallace in 1998, the Friends of Colonel 
Belcher gave way to the FOCBS after the successful 
construction of the new Carewest Colonel Belcher care 
centre in 2003. 

Bob’s intention was to establish a solid working relationship 
with the Calgary Health Trust, as a way to allow the FOCBS 
to account to its donors the use of funds. 

“It wasn’t easy, although now it seems so obviously sensible 
that no one can imagine our struggle,” Bob recalls. 

The achievements made during those years were always a 
team effort, says Bob, who credits the hard work done by the 
Calgary Health Trust, as an essential piece to the puzzle. 

Born in Montreal and raised in England, Bob is now a life 
member of the Army, Navy and Air Force Veterans of 
Canada and member of the Royal Canadian Legion and says 
this cause is one near and dear to his heart. 

   “They (Veterans) gave so much and ask for so little,” he says. 

Before he gave up the chair to Sid Wallace in 2006, Bob saw the beginnings of the acquisition of equipment for 
the over-bed ceiling lifts, equipment like exercise bikes and a Modular Hydraulic Standing System for the 
therapy room, and sophisticated bath chairs and shower wheelchairs. 

Continued on Page 17.  

Bob Hamer 
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Friends of Colonel Belcher 
Continued from Page 16.  

Today  

Sid Wallace was adamant he 
didn’t want his involvement 
in the Friends of Colonel 
Belcher Society to sound 
“flowery” when written.  

Those that know the ex-naval 
officer would probably laugh 
that Sid just isn’t a “flowery” 
guy. 

Still packing plenty of punch 
at age 84, Sid, the Interim 
Chairman of the FOCBS, 
does what he can to pull 
strings for residents at the 
care centre – even if it means 
talking tough. 

“After 27 years in the Navy, I 
have a fair vocabulary that 
isn’t necessarily polite,” 
jokes Sid, adding he cannot 
take sole credit for improvements made at the 
Colonel Belcher care centre. 

“Anything I’ve done and any glory I’ve received 
has been received as part of a team. Nothing has 
been done except through the efforts of a team.” 

As the founding member of the Veterans’ Health 
Task Force, Sid has always taken an interest in 
Veterans and health care. 

He served in the Navy Medical Service Component 
for 27 years before being hired as the first 
administrative officer to the University of Calgary’s 
new Faculty of Medicine in 1969. 

The recipient of the Minister of Veterans Affairs 
Commendation, Sid was recognized for his 
seemingly endless contributions to the care and 
well-being of Veterans. 

Today, he’s celebrating the installation of over-bed 
ceiling lifts in every resident room. This not only 
helps staff transfer residents from bed to chair more 
comfortably but also reduces staff injuries. 

But one of his favourite memories was the 
successful opening of the new Colonel Belcher care 
centre in 2003. 

“It was personal satisfaction that these people are 
being cared for in the manner I’d like to see them 
cared for,” he says. 

“Having spent all my military career in the medical 
service, I’ve been involved with health care since 
1942.” 

Sid plans to step down as Interim Chair December 
4th, leaving a legacy of caring and commitment in 
his wake. 

Continued on Page 18. 

Sid Wallace in front of the Memory Wall at Carewest Colonel Belcher 
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Monday, November 19th 

2 p.m. to 4 p.m. 
 

Carewest Colonel Belcher 
1939 Veterans Way N.W. 

 
For more information 

call 944-7800.  
 

Friends of Colonel Belcher 
Continued from Page 17. 

Tomorrow  
Once a new FOCBS Chairman is named, one of his or her top 
priorities will be to focus on bringing in new members. 

Although that person has yet to be identified, it was agreed upon 
by the past chair and the outgoing chair that rejuvenation of the 
Friends of Colonel Belcher Society was needed with the addition 
of some fresh faces and fresh energy. 

The Friends of Colonel Belcher Society currently has 28 
members. 

Members can feel good knowing that their $25 annual 
membership will go to covering the overhead costs of running 
the society and therefore contributing to enhancing the lives of 
residents at Carewest Colonel Belcher.  

 

Friends of Colonel Belcher 
Open House Invitation 
Meet those who care for the people  
you care about. 

Families, friends and community members are invited to attend 
an open house at Carewest Colonel Belcher November 19th from 
2 p.m. to 4 p.m. to meet and greet Joan Gilmour, Director of 
Clinical Support and Community Services, staff and the 
members of the Friends of Colonel Belcher Society. 

This is an excellent opportunity to learn more about the society, 
gain a greater appreciation of their many valued contributions 
and possibly see if you might be interested in joining the society.   

There will also be a display of some of the equipment and enhancements the Society has supported such as 
ceiling lifts, exercise equipment and bath chairs. 

Take in the artwork on the Colonel Belcher walls, tour the chapel, visit the outdoor gazebo, check out the 
woodwork shop – all initiatives driven by the Friends of Colonel Belcher Society. 

“The Friends of Colonel Belcher Society is a fabulous support to our residents with their efforts and 
generosity,” says Joan. 

For more information, phone 944-7800. 



 19 

Friends of Colonel Belcher volunteer receives 
Governor General’s Caring Canadian Award 
When Ellen Morrell was informed she’d won the 
Governor General’s Caring Canadian Award in 
July, she was sworn to secrecy for months. 

Until the award was publicly announced by the 
Government of Canada in October, Ellen had to 
keep it under her hat and admits that was a difficult 
thing to do. 

After years of lending her voice to Veterans who 
couldn’t speak for themselves by acting as a 
member on the Veterans’ Health Task Force, the 
Friends of Colonel Belcher, the Friends of Colonel 
Belcher Society and Vets’ Angels, Ellen finally had 
to remain silent – but only for a short while. 

“My father was a Veteran and so was my husband 
and they were both at the Colonel Belcher. I spoke 
for my father and husband on the Residents’ 
Council because they couldn’t talk for themselves 
and I became very active in trying to get things for 
the Veterans,” she says. 

“I got the letter (about the Governor General’s 
Award) in July but they told me I couldn’t say 
anything to anybody until it was officially 
released.” 

Forty-five recipients earned the award across 
Canada and three in Alberta. The award is 
presented to individuals and groups whose unpaid, 
voluntary contributions provide extraordinary help 
or care to people in the community. 

Ellen was involved in fundraising for major initiatives, like the construction of the chapel in Carewest Colonel 
Belcher, the Auditorium and the Gift Shop, in which she still volunteers her time twice a week. 

She will be presented with a framed certificate and a pin in Calgary to commemorate her contributions. 

“It was very exciting and unexpected,” says Ellen. 

“I know so many people who work so hard to look after people in here so I think there are a lot of people who are 
never given the recognition they deserve.” 

Samara Cygman 
Internal Communications Coordinator 

Ellen Morrell, recipient of the Governor  
General’s Caring Canadian Award. 
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Did you know… that age is not a  
consideration when determining  
Veteran status? 
 
 
The New Veterans Charter defines a Veteran as 
anybody who has completed military service or 
been honourably discharged and has qualified in a 
trade or occupation due to their military training. 
 
According to Veterans Affairs Canada, the average 
age of a Canadian Forces member, who has been 
released from military service, is 36 years old. 
 
The Carewest OSI (Operational Stress Injury) 
Clinic sees Veterans of all ages, from members of 
the Canadian Forces to eligible members of the 
RCMP and their families who are experiencing 
problems arising from  
 
 
 

 
 
 
 
psychological trauma and the stress of military or 
police work – offering them assessment, treatment 
and a range of supports for recovery of these 
problems. 
 
Currently, at Carewest Colonel Belcher, a 
peacekeeper as young as 38 is being cared for and it 
is expected that we will be seeing more, younger 
Veterans in the future. 
 
 

Samara Cygman 
Internal Communications Coordinator 

 
 

Veterans  
can be of any age 

WWW.REALAGE.COM

How's Your Posture? 
 
Want to feel good about your work, your family . . . yourself?  
Try picking up that chin and pulling back those shoulders.  
 
That's right – carry yourself with confidence. Studies have found that 
people who consciously improve their posture actually end up improving 
their self-esteem.  
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BIRTHDAY GIFT 
Holding the purse strings…? 
 
Mario Hettiarachchi, Staff Scheduler at Carewest Glenmore 
Park/Nickle House, received a special birthday gift from his 
colleagues – a little purse.  
 
Perhaps it has special meaning to Staffing Services, but they 
weren’t talking. They would only say, as they submitted this 
photo, that they love to have fun and pull gags.   
 
Happy birthday, Mario. Although the purse is small, 
apparently your good humour looms large.  
 

CAREWST SARCEE 

Autumn Fair 
 
Carewest Sarcee held their Autumn Fair on October 
17th. Residents, family, friends and staff got to enjoy 
pumpkin pie, fall games and mini pumpkin painting. 
The gift store had a ‘sale’ with everyone eager to pick 
up a bargain. A very big ‘thank you’ to all of our 
volunteers and staff that helped to make this day not 
only fun but a great success! 
 

                                    Jan Whisson, Activity Convenor 
Carewest Sarcee 
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BIG HEARTS AT CAREWEST 

The gift of shoes 
Hundreds of little feet were decked out for the first time with brand new, white shoes after Rose Lagumen and 
Wendy Conley brought the goods for school children in Tanzania, Africa. 

The Registered Nurse and Personal Care 
Assistant (respectively) from Carewest Dr. 
Vernon Fanning’s 1E unit distributed the shoes, 
among other treats, which were donated by SAS 
Comfort Shoe of Calgary. 

Other recipients were priests, nuns, teachers and 
helpers working as missionaries. 

“The children at St. Gabriel Home and the 
sisters who look after them received their shoes 
with such delight and thrill – you could see it in 
their faces as they tried on the shoes,” says 
Rose. 

“To watch the children transformed as they 
received their first-ever, brand-new pair of 
shoes was enough to make one’s heart and soul 
lift in joyful celebration with them.” 

According to Rose, before St. Gabriel Home 
was built, these children spent most of their 
lives in prison with mothers who were 
convicted of crimes like stealing for survival. 

Since no one could look after the children, their 
mothers were forced to take them to prison 
while serving time, she says. 

“This yearly trip would not be a success 
without the support of the nursing staff, who 
donated candies, balloons, kites, children’s 
clothing and head pieces for the girls,” says 

Rose, adding so many other people contributed, from residents to families. 

“This medical mission is no longer a one-person project. Rather, it has become a family-friend-coworker 
mission accomplished because of the generous heart of so many people gathered together with one thing in 
common – to reach out and not be afraid to help out.” 

Samara Cygman 
Internal Communications Coordinator

Photos: Rose (approximately centre)  
on a mission to deliver shoes. 
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For many seniors, having a driver’s license is a vital link to the community.  
Making sure you are able to negotiate the streets safely is important for everyone.  
 
Rather than focus on age, we should examine our fitness to drive. If you do not feel 
comfortable driving, it’s time to quit. There is no legal obligation for physicians to 
take away a person’s license. They can only make a recommendation and the driver 
chooses to act on the advice offered. Each individual is different, so a driving 
assessment may be helpful. 
 
You can sign-up for an in-car assessment or a refresher to gauge your current driving ability through the AMA 
(Alberta Motor Association) Driver Education-Senior Upgrade Program (www.ama.ab.ca/agingdrivers) or the 
DriveABLE company (www.driveable.com). To check your own current performance and risks, take the on-
line CAA quiz at: www.national.caa.ca/DrivingSurvey/index.html. 
 
 
To be safe, make an appointment with your eye doctor if you: 
 
 
 Notice an increased sensitivity to light and 

glare. Do you find yourself squinting more 
often? 

 Have difficulty distinguishing colours. Do you 
have difficulty matching socks? 

 Misjudge distances. Do you spill food/drinks 
because you are not sure where they really 
are? 

 Have difficulty seeing printed material. 

 Are feeling clumsy. Do you bump into people 
and things? Do you have difficulty threading a 
needle or finding food on your plate? 

 Are you tripping or falling. Do you miss steps or 
trip on objects because you cannot see them? 

 Have blurred vision or have trouble seeing at 
night. 

 Experience difficulty in driving. Do you make 
mistakes such as missing streets or traffic 
signs? Do you feel more comfortable driving at 
certain times of the day? 

 See flashes of light flickering in your side vision 
or experience uncontrollable eye movement.

 

Healthy Living is… 
 

Safe Driving
 By Margaret  
Usherwood 

Carewest Colonel 
Belcher Health 

Promotion Coordinator 
944-7854
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EMPLOYEE  P R O F I L E  
kathy richards 
 
Carewest employees and volunteers make up a  
vibrant community with diverse talents and dreams. 
This month we profile Kathy Richards, Social Worker  
at Carewest Colonel Belcher.  
There are few greater gifts you can give than the gift 
of shelter – which might be why Carewest Social 
Worker Kathy Richards was the perfect fit for her role 
at Carewest Colonel Belcher. 

Kathy is the go-to gal for information about the site 
where, among her other roles, she organizes tours and 
ensures potential residents have everything they need 
to make an informed decision about where to spend 
their golden years. 

On the job, Kathy ensures people have a place to call 
home but off the job, her philanthropic wake ripples 
in global communities. 

Take Nagercoil, India, for example. 

Along with her husband of 19 years and two teenage 
children, Kathy enlisted with Habitat for Humanity’s 
Global Village program to help build a foundation for 
the lives of several families on the southern tip of 
India this summer. 

“You can’t provide something better than a home for 
someone,” she says. 

“We worked right alongside the homeowners and 
these people had a spirit about them in how they 
worked – it was awesome and very humbling.” 

Habitat for Humanity is a national, non-profit 
organization working toward a world in which 
everyone has a safe and decent place to live.  

 

 

 

 

 

 

 

 

It offers volunteers the chance to travel to countries 
around the world, work with families to help build 
their homes, eliminate poverty and enjoy a rewarding 
cultural experience. 

Volunteers are expected to raise funds to cover the 
cost of the trip, airfare and spending money. 

“We had an Indian host who traveled with us and 
made all the logistical arrangements, organized the 
hotel we stayed at and took care of our food 
everyday,” says Kathy. 

“The things we thought might be a problem never 
materialized and I give Habitat for Humanity high 
commendations.” 

Joining 10 Americans, Kathy’s family was quickly 
put to work in a small mountain village, one hour 
outside Nagercoil. 

Continued on Page 25.  
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Profile: Kathy Richards 
Continued from Page 24. 

The group laboured along with the local villagers to 
erect five, three-room homes, each about 250 sq. ft. in 
size – all in various stages of construction. 

“We helped with building the foundations, sifting 
sand, did masonry jobs with cement, we hauled the 
bricks around and I learned how to carry a 20-kg 
brick on my head,” says Kathy, adding her family 
went in with no building experience. 

“My kids were awesome. My daughter was lugging 
these bricks and started to get cuts on the inside of her 
wrists so she just tied bandanas around her arms to 
keep working. I was so proud of her.” 

But it wasn’t just construction experience the family 
gained. They were just as excited to observe local 
customs as the villagers were to teach them. 

“It was a rural area so all the locals were so curious 
about what we were doing – the life in the village 
very much revolved around the canal beside where 
we were working and it was fascinating,” says Kathy. 

“The women would bathe and do laundry in the canal, 
the men were washing the animals and the children 
would play in the canal after school. It was interesting 
watching life unfold each day.” 

Samara Cygman 
Internal Communications Coordinator 

Photos:  
Top: Kathy gets a kiss 

Middle: Hauling bricks 
Bottom: Son Jeremy piling bricks 

 
 
Interested in learning more about Habitat for 
Humanity and the Global Village program?  
Visit http://habitat.ca/
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CAREWEST DR. VERNON FANNING 

Rehab patients paint their way to recovery 
 

  
 
Many clients at the Neurological Rehabilitation unit at 
Carewest Dr. Vernon Fanning are able to draw and 
paint after their stroke, with some compensation and 
adaptations. However, most are not immediately ready 
to integrate into a class in the community at large.  
 
The Calgary Health Trust is funding a 12-week 
program that allows us to offer art classes on-site. We 
have hired Natalie Gerber, an art instructor from the 
Prospect organization, to teach it. Prospect provides a 
diverse range of community and employment supports 
to a variety of client groups, including unemployed 
and underemployed Albertans, mature workers, at-risk 
youth and people with disabilities.  
 
There are a maximum of six clients in the class each 
Tuesday afternoon, and Natalie doesn't know if she 
will have any of the same people from week to week. 
This is challenging, but either a Recreation Therapist 
or Occupational Therapist attends at least the first 
time with each new client.  
 
We are more than half way through the session and 
Natalie has worked with people who are artists with 
years of experience, as well as those who have never 
painted before but are eager to master a new skill.  
 
Our thanks to the Calgary Health Trust for its 
sponsorship of this most rewarding program. It is 
helping to bridge the gap between rehabilitation 
centre and community. 
 

Patty Rhodes Brink 
Recreation Therapist 

Neuro Rehabilitation Unit 
Carewest Dr. Vernon Fanning 
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WWW.REALAGE.COM 
Take back sun 
damage 
 
Did you spend a little too much 
time in the sun this summer? Are 
you ready for the harsh winter 
sun?  
 
Here's a pain-free way to undo 
some of the damage caused by 
the sun: moisturize.  
 
That's right. Research shows it 
really does help improve the 
condition of your skin.  
 
After 25 weeks of regular use of 
moisturizer by women in a study, 
3-D texture measurements 
revealed less photo damage and 
blotchiness and fewer fine lines 
and coarse wrinkles.  
 
Any moisturizer can help improve 
your skin. But a moisturizer that 
contains an antiaging ingredient 
can be particularly effective.  
 
Antiaging ingredients typically 
found in moisturizers include 
glycolic acid, lactic acid, citric acid 
and salicylic acid. 
 
Women who used a cream with 
glycolic acid for 25 weeks saw 
even better results than the 
regular moisturizer group. 
 

 

 

YOUNG ADULT DAY SUPPORT 

Open house a success 
 
Mark Ewan (right), Director, Rehabilitation and Complex Care at 
Carewest Dr. Vernon Fanning, looks happy with the turnout at the 
Young Adult Day Support (YADS) program open house on October 
18th.  
 
YADS opened four days a week (Tuesday to Friday) in July 1997. 
Ten years later, we added a Monday group. The open house was 
attended by past and present clients and staff, as well as family 
and caregivers.  
 
In addition to Mark, Joan Gilmour, Director Clinical Support and 
Community Services, and Dale Forbes, Carewest’s Executive 
Director, were in attendance to offer congratulations to the YADS 
program. 
 

Paulette Fornataro 
 YADS Coordinator 

Carewest Dr. Vernon Fanning 

WWW.REALAGE.COM 
Step away from the ice cream! 
Downing that pint of mocha-mint-chip ice cream might have seemed like a good 
idea at the time, but now you're overwhelmed with remorse. Is there anything you 
can do? You bet. First, take a 30-minute walk. Then, make sure you stay awake for 
a few hours. This helps in two ways: It helps your body break down the nutrients 
you just consumed, and it encourages your body to use the food for energy rather 
than storing it as fat.  
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CONGRATULATIONS 

Wedding bells for 
Carewest volunteers 

 
After almost 10 years together in Pastoral 
Care at Carewest, these two Carewest 
volunteers finally tied the knot. Jennie, 76, 
and Simon Bleile, 77, met through their 
church in 1997 and got hitched this summer.  
Congratulations to the two lovebirds!  

 
Photo provided by Jennie Bleile. 

EMPLOYEE HEALTH AND SAFETY 

Fond farewell to Shari Moynihan 

The Employee Health and Safety team said a fond 
farewell to Shari Moynihan (right in the photo), who is 
off to California to continue to do what she does best – 
education of health and safety issues. Her new 
position is with Princess Cruise Lines. 

Shari joined Carewest in 2001 as a staff nurse at 
Carewest George Boyack and six months later 
became an Employee Health and Safety team player. 

Shari touched the lives of all who knew her and she 
will be greatly missed.   

Shari, we hope you remember your B.A.C.K. 
techniques... 

Employee Health and Safety Team 

WWW.REALAGE.COM 
Why you should nix midnight surfing 
 
Surfing the Web before bed may seem like a relaxing, low-key activity. But it could rob 
you of something very important (hint: it's not your identity).  
 
We're talking about sleep. In a group of people who reported spending up to 2 1/2 hours 
a night browsing sites on the Internet, over one-third of them also had some kind of 
problem with their sleep. 
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CAREWEST GEORGE BOYACK
Aaa’rgh, mateys!  
 
 
Those who dared enter Carewest George 
Boyack’s Pirates’ Cove Haunted Ship on 
October 30th were treated to treasure, treats 
and tricks. There were Jell-O brains and 
chocolate coins enjoyed by all.  
 
According to volunteer Lene Tinke, the 
Pirates’ Cove Haunted Ship took three days 
to set up. 
 
The Pirate’s Cove Haunted Ship at Carewest 
George Boyak was open during the evening 
and many children roamed about enjoying 
candy treasures. The 186 Brownies also 
provided some life and laughter for the 
residents waiting to come aboard.  
  
Congratulations on a superb – and terrifying 
– experience!  

 
 
 
 
 
 
Top photo: Daring to walk the plank into 
Carewest George Boyack’s Pirates’ Cove 
Haunted Ship, resident Fay Sutter is greeted 
by a friendly pirate – volunteer Lene Tinke. 
Photo by Samara Cygman.   
 
 
Middle photo: Brownies, Troop 186 show off 
their costumes.  
  
Bottom photo: Pirate Crew (right to left) Lene 
Tinke, Lynda Kiem, Tracy Vigneault, Jason 
Kosolofski and Karen Anderson 
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 Purr-fect! 

 
This purr-fect kitty delighted everyone at 
Carewest Administration this Halloween. Manager 
of Information Management and Privacy Marian 
MacKenzie’s costume was the cat’s meow.  

 
Photo by Samara Cygman. 

Surprise Visit! 
 
These ghoulish masks hid a surprise Halloween visit at 
Carewest George Boyack. Tish Yates, left, who used to 
run the wood workshop at Carewest Dr. Vernon Fanning, 
surprised everyone after removing her mask. Marcio 
Merida accompanied her on her rounds.  

Photo by Samara Cygman. 

Old-fashioned nurses? 
 
RNs and LPNs from the Chronic Complex Care 
unit at Carewest Dr. Vernon Fanning dressed up 
as old-fashioned nurses – Halloween style! 
 
(Left to right)  
Back row: Beverly Forbs, Shirrel Sullivan, Judy 
Dravucz, Shaunna Samulak and Michela Smith.  
 
Second row: Ella Yu-Toy, Norma Villanueva, 
Josefina Hilera, Raquel Giron and Laurence 
Gonzales.  
 
Front row: Kristie Emms.   
 

Halloween Photos   
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Terror-ific Halloween at C3 

What do a fairy, Peace Officer, pirate, monk, 
angel, knight and 50’s dance hop girl have in 
common? The Halloween celebration at 
Comprehensive Community Care (C3).  

The staff at C3 love dressing up and visiting 
the legends and myths of Halloween.  

Here are a few myths… if the flame of a 
candle flickers and then turns blue, there’s a 
spirit in the room. If you feel a chill up your 
spine, someone is walking on your future 
grave. If you see a spider on Halloween, it is 
the spirit of a loved one watching over you.   

Vicki Davis, Recreation Therapist
Comprehensive Community Care Program 

 

Hello, pumpkin! 
 
Carewest Glenmore Park Food Service staff took it upon themselves to 
decorate a pumpkin to display in the client/staff cafeteria. They used 
food and kitchen utensils to come up with this amazing piece of work.  
 
I am very proud of them for working as a team to have some fun and 
celebrate Halloween. Staff at Glenmore Park could clearly see that 
there is more to the Food Service department than meets the eye! 
 
Margaret Brausse 
Leader, Food Service 
Carewest Glenmore Park 
 

More Halloween Photos   

Will the real Dr. Aldridge please stand up?  
 
Janice McBride, Unit Clerk at Carewest Dr. Vernon Fanning, had a 
unique idea for a Halloween costume – she dressed up as Dr. 
Aldridge, Carewest’s Medical Director. The resemblance is uncanny. 
Can you tell which one is which?  
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Carewrite schedule 
November 

Submission deadline: December 5th    
Publishing date: December 13th  

 

All submissions  
are welcome!   

  

Employee 
Recognition 

Program 
 

 
Congratulations to all Carewest employees 

and teams who were nominated through 
the Employee Recognition Program. Their 

names are entered into a draw each 
month. The winners are listed below. 
Every time you submit a thank you 

nomination, your name also gets entered 
into a draw for a $25 gift certificate. 

 
 

October 2007 
Draw Winners 

Kelly Clavette 
Sandra Langston 

Lynda Keim 
Ludwig Ebert 
Debbie Hart 

Carol Dallaire 
 

Quarterly Perfect 
Attendance Awards 

 
Attendance Awards acknowledge those employees 
who have perfect attendance on a quarterly and 
annual basis. Their names are entered into a draw 
for a day off with pay.  

July/August/September 2007 
Draw Winners 

Amalia Thorogood 
Susan Lalonde 
Tony Elizardo 
Nilda Hablado 

Karen Lo 
Theresa Mills 

 
 
 

By Tara Jackson 
Human Resources 


