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EMPLOYEE HEALTH & SAFETY 

Carewest earns $171,000 
safety award 

 
ooking out for 
Carewest staff’s 
well-being is 
Employee Health 

and Safety’s number one 
priority – and if money 
talks, it sounds like that 
department is doing an 
excellent job. 
 
The team (Roxanne 
McKendry, Sue 
Lalonde, Shari 
Moynihan, Theresa 
Valadka, and Danielle 
Swerhone) was recently 
awarded $171,000 as a 
result of its participation 
in the Partners in Injury 
Reduction Program 
(PIR). 
 
Three years ago Carewest joined the PIR program, run jointly through the 
Workers’ Compensation Board, Alberta Human Resources and 
Employment, industry partners and employers. 
 
The program encourages the development of effective workplace health, safety and disability management programs 
in Alberta and offers WCB premium incentives to employers who reduce their claim costs below predicted targets.  

 
Continued on page 11. 
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(Left to right) Guy Kerr, President & CEO of WCB, 
Danielle Swerhone (EH&S), Theresa Valadka 

(EH&S), Roxanne McKendry (EH&S), Sue Lalonde 
(EH&S), Shari Moynihan (EH&S) and David 

Wismer, Assistant Deputy Minister, Alberta Human 
Resources and Employment. 

May 18th, 2006
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NATIONAL VOLUNTEER WEEK 

Hats off to our volunteers 
 

Approximately 800 volunteers contribute 40,000 hours annually 
across eight Carewest sites. 

 
Hans Christian Anderson once said, “You get the best out of others 
when you give the best of yourself.” 
 
It’s a fitting quote in honour of National Volunteer Week, which 
was held from April 23rd to April 29th. 
 
The week, which pays special tribute to volunteers across the 
country who give of themselves to better their communities and the 
lives of others, was recognized throughout Carewest through 
various displays, events and dinners. 
 
Volunteer Week is our opportunity, first and foremost, to thank the 
volunteers for their continued support and acknowledge their 
invaluable contributions. It also gives us a chance to show 
appreciation to our staff for supporting the volunteers and the 
programs in which they are involved. 
 
At Carewest, the positive impact of volunteerism cannot be 
overlooked. Approximately 800 volunteers contribute 40,000 hours 
annually across eight Carewest sites. 

 
Despite the numbers, the true value volunteers bring to the residents, clients and staff of Carewest can’t be 
measured. Whether it’s volunteering in the gift shop, spending time visiting residents, holding a hand, knitting a 
blanket or running any number of programs, volunteers play a very integral role in our organization. They give 
the precious gift of time and dedication to Carewest and enrich the lives of many. 
 
Over the past few years, Carewest has undergone many changes. These changes are vital to ensuring we 
continue to meet the needs of the community. We’ve moved from a site-based structure to a program-based 
structure. We’ve added more specialized programs and transition beds. We’ve closed Cross Bow and opened a 
new Operational Stress Injury Clinic. 
 
Volunteers have been an important part of these changes, helping in uncountable ways. Their patience, humour 
and support throughout this ongoing transition have been greatly appreciated.  
 
So, while nationally we celebrate volunteers during one week in April, let’s make it a point of thanking our 
volunteers throughout the year. Because of them, our lives and the lives of those we care for are improved. For 
that, and for so much more, we thank you.  
 
  

Dale Forbes 
Executive Director 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

To learn more about volunteer 
opportunities at Carewest, 
please speak to Volunteer 
Coordinators Debby Clegg 
(267-2930) and Gail Benjamin 
(258-7696) or visit the 
Volunteer Calgary website at 
www.volunteercalgary.ab.ca. 
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NATIONAL VOLUNTEER WEEK 

Special events for 
special people 
 
Carewest staff would like to extend a sincere thank 
you to all volunteers who help us every day and in 
every way throughout our organization.  
 
Special events to celebrate National Volunteer Week 
were held at Carewest Colonel Belcher, Dr. Vernon 
Fanning, George Boyack and Glenmore Park. Watch 
for volunteer celebrations at Royal Park, Sarcee and 
Signal Pointe in June. 
 
Pictured here are three of our cherished volunteers 
who attended the Carewest Glenmore Park chocolate 
fountain dessert sensations volunteer recognition party 
on May 3rd.  

 
Gail Benjamin 

Volunteer Coordinator 
 

 
WWW.CAREWEST.CA 

Check out Carewest’s new website 
 
The wait is over! After much time, effort 
and hard work by a stellar team that 
included web designers at Iradesso 
Communications, Carewest’s new 
website (www.carewest.ca) is up and 
running. 
 
The new site reflects the same colours 
and design elements as found in the 
Leading the Way document and captures 
the evolving face of Carewest. 
 
The website is considered a living 
organism in the sense that it will always 
be growing and evolving. As such, I 
welcome any feedback about the site 
and ideas about what content should be 
represented that may not already be 
there. 
 

Lynne Koziey 
Communications Coordinator

 (Left to right) Alvina Kellsey, gift shop and finance committee 
volunteer, Olga Naton, finance committee volunteer and Anola 
Appelhof, gift shop volunteer at Carewest Glenmore Park and 

Carewest Royal Park. 
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SPECIAL EVENT 

Fanning to host city-wide  
Access Awareness Week kick-off 

 
Ever tried to cross the C-Train 
tracks in a wheelchair, only to get 
one wheel caught? Or to propel 
yourself up a ramp designed for 
wheelchairs only to discover it’s 
too steep. How about maneuvering 
your wheelchair off a curb that 
isn’t wheelchair accessible? 
 
Most of us take for granted the 
day-to-day activities of getting 
around, but once a year, Access 
Awareness Week draws attention 
to the many barriers people with 
disabilities face every day and 
celebrates the success of those who 
have surmounted these barriers. 
 
The week, which runs from May 
28th to June 3rd, is dedicated to promoting a barrier-
free society for all Calgarians with disabilities 
through positive action, participation and 
coordination. 
 
On May 29th, participants will hold the week’s kick-
off luncheon at Carewest Dr. Vernon Fanning, with 
CFCN’s anchor Darryl Janz as the Master of 
Ceremonies. 
 
Throughout the week, activities include displays at 
City Hall – of which Carewest will be a part – a 
public forum, a parade and a banquet, among 
others. 
 
One of the week’s more high-profile activities is the 
Image Maker / Shadow Project, wherein well 
known people in the community such as politicians, 
business leaders, educators, and media personalities, 
take on a disability for a day. 
 

 
Each participant is accompanied by 
a person with a similar disability 
(the “shadow”) while the Image 
Maker is encouraged to carry out 
their usual daily routines at home, 
at their place of employment, and 
out in the community. This allows 
them to experience first-hand what 
it is like living with a disability, 
and it is hoped that they can make 
decisions and take action that will 
positively influence accessibility 
issues for people with disabilities. 
 
In the past, Mark Ewan, 
Carewest’s Director of Transition 
Care and Support, spent a day 
confined to a wheelchair and  
discovered the challenges many 

Carewest residents and clients live with daily. 
 
Last year, notable Calgarians including Barb 
Higgins of CFCN Television, Ken King, President 
and CEO of the Flames, Dr. David Swann, Liberal 
MLA, and Jim Peplinski, past co-chair of United 
Way of Calgary and Area and former Flames 
hockey player, participated in raising awareness by 
spending part of a day in a wheelchair. 
 
This year, high-profile people will again take a 
disability for a day to put a face to Access 
Awareness Week. 
 
Access Awareness aims to increase the public’s 
awareness of the need for accessibility in all aspects 
of life in the City of Calgary including 
transportation, housing, recreation, employment, 
education, and communication. 
 
Please visit http://members.shaw.ca/caaw/index.htm 
for more information. 

Lynne Koziey 
Communications Coordinator 
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LEADERSHIP 

C3 piloting pressure ulcer project 
 
Comprehensive Community Care (C3) has been chosen to participate in a pilot project called the 
Pressure Ulcer Awareness Program through the Canadian Association of Wound Care. C3 will be 
one of three sites; the others are Southwood and Mackenzie Towne.  
 

The kick-off on May 17th was followed by five education sessions for staff and clients. This project will be 
evaluated in August and presented in the annual CAWC Conference in Ottawa in November.  
 

Jennie Hollings 
Client Service Leader  

Comprehensive Community Care (C3) 
 
 
COMPREHENSIVE COMMUNITY CARE 

Thank you from  
Bill Henderson’s family 
 
I want to thank Vicki Davis and all the other wonderful 
people at C3 (Comprehensive Community Care) who cared 
for my dad, Bill Henderson.  
 
This past while has been the most difficult of my life, but I 
give thanks to all of you who helped make his time as 
comfortable as possible and helped support my mom and 
me. I am afraid that I may forget a name, or perhaps have 
never met someone who helped him but I do want to 
especially mention Luz, Ana, Gerald, June, Kelly, Janet, 
Kelly, Sharon, Lee, Doreen, Merlyn, Lena, Tannis, 
Dianne, Cindy and Maureen. Mom always spoke highly 
of Linda when she came to pick up Dad in the bus. I also 
want to say a very special thank you to you, Vicki, for all 
the effort you spent keeping me informed of what was 
going on, for truly caring for him and also for coming to 
help us honour his life. Our sincere thanks also go to the 
other participants in C3 that Dad spent time with. I noticed 
he always had a special wave and a hello for Bill. I am 
trying to get used to life without my dad, but he will be in 
my heart forever.  June was so right when she called him a 
gift. I just wasn’t ready for my gift to be taken from me. 
 
Thank you also to everyone who told me kind things about 
my dad. I will hold those words forever. I am so proud of 
him. 
 

Barbara Henderson 

GLENMORE PARK DAY HOSPITAL 

Thank you from  
Derek and Gina Hill 
 
Derek and I would like to thank all the staff at 
Carewest Glenmore Park Day Hospital for the loving 
care they gave to him while he was in your wonderful 
program. 
 
He came to you with some trepidation, not quite 
knowing what to expect and, within a short time, found 
new techniques to prevent his frequent falls and new 
strength. He also found he was with friends who 
cheered him on all the way. 
 
You did your jobs so professionally, but more than 
that, you did your jobs with compassion and kindness 
and an element of fun. We will always be grateful to 
you. There is surely a special little place in heaven for 
each one of you. God bless you all. 
 
We wish you and the program much success in the 
future. 
 

Gina Hull 
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Pandemic  
Influenza 

PANDEMIC PREPAREDNESS 

Knowledge is power 
 
Welcome to the new pandemic influenza column. 
This column will appear in Carewrite on a semi-
regular basis with news and information about 
pandemic and the planning that goes into preparing 
for such an outbreak. 
 
We all know that, as the old adage goes, “knowledge is 
power” and no one at Carewest knows that better than 
Education Services. 

 
These days Education Services and Infection Prevention & Control (IP&C) are teaming up to impart some very 
important knowledge about pandemic influenza. 
 
A pandemic sub-committee made up of IP&C and Education Services has been charged with the task of 
ensuring all staff are familiar with IP&C practices such as hand hygiene, respiratory etiquette, personal 
protection equipment and outbreak management procedures. 
 
The sub-committee is working on developing a presentation for staff that will explain pandemic influenza, its 
phases and potential impacts, as well as what we can all do 
to prepare for it at work and at home. 
 
It is also working hard to identify the best education 
materials related to pandemic influenza for staff. One such 
item is a little booklet called Influenza Self-Care – It’s in 
your hands, produced by the Alberta Government. The 
easy-to-understand publication does an excellent job of 
explaining how to care for yourself and others with 
influenza. In fact, it’s so good and user-friendly, the 
booklets will be distributed to staff during pandemic 
education sessions and they will be made available to all 
new hires during orientation. 
 
Pandemic is a big subject with lots of information. The 
IP&C and Education sub-committee, along with 
Communications, will do its best to ensure staff receive the 
most important, relevant information needed to do their 
jobs. 
 
Stay tuned to learn about the committee’s ongoing 
initiatives and education. 
 

Lynne Koziey 
Communications Coordinator 
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YADS 

All aboard! 
 
On April 25th, Young Adult  
Day Support (YADS)  
participants and staff celebrated  
the approaching summer with a beach party 
theme day complete with beach decorations, 
cruising music and lots of food!  
 
Thanks to the generosity of a YADS 
participant, the group feasted on lobster, 
Kentucky Fried Chicken, potato salad, devilled 
eggs and more.  
 

Paulette Fornataro 
YADS Coordinator 

Carewest Dr. Vernon Fanning 
 

Staffing changes  
PAIN AND PALLIATIVE CARE CONSULTING SERVICE 
 
Over the past few months, there have been some 
staffing changes within the Carewest Pain and 
Palliative Care Consulting Service team. 
 
 Halley Leung has joined our team. She has 

been covering the southwest Carewest sites as 
the nurse consultant since November.   
 

 Jennifer Cummings, the nurse consultant for 
the northeast Carewest sites, is on a leave of 
absence until March of 2007 caring for her 
beautiful new daughter Olivia. We accosted 
Maureen Jones from Sarcee Hospice to take 
Jennifer's place until her return.   
 

 Just as our two new nurse consultants were 
settling in, Nancy Blain, our palliative care 
volunteer coordinator, informed us that she was 
planning to take chaplaincy training and would 
require some time away to begin her courses. 
Rena Buchin, one of our wonderful volunteers, 
is filling Nancy's position until she returns on 
July 21st.  

 
In spite of all the changes, our team continues with 
business as usual. 

  
Ruth Longhurst 

Coordinator 
Carewest Pain & Palliative Care Consulting Service 

YADS participant Allan O. compares lobsters  
with staff member Jolene Bouma. 

 

VOLUNTEERS WHO MAKE A DIFFERENCE 

Gynell Dawson volunteers 42 years for Carewest Sarcee 
 
The staff and residents at Carewest Sarcee would like to recognize Gynell Dawson for her 42 years 
of volunteer service to Carewest Sarcee. Gynell volunteers at Carewest Sarcee through the South 
Calgary Rotary Partner group, formerly known as the Rotary Anns. Gynell has been coming to help 
out with our weekly bingos (that started in the chapel) and annual Rose Teas for 42 years.  It was 
such a pleasure talking to Gynell about the changes she has seen in the organization over the 
years. Congratulations Gynell and thank you.  We'll see you next year. 

Gail Benjamin 
Volunteer Coordinator 
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STAFF SATISFACTION SURVEY 

High satisfaction but low participation rates 
 
The results are in for the 2006 
Staff Satisfaction Survey and 
the news is good. In virtually 
every area, satisfaction rates are 
up. 
 
Although the results are 
encouraging, organizers are 
concerned about the low 
participation rate. Fewer people 
than last survey – only 20 per 
cent of Carewest employees – 
completed the survey. 
 
As such, much thought is going 
into what can be done to 
increase the response rate. It’s 
of paramount important that 
employee’s thoughts and 
opinion are heard so Carewest 
management can learn from  
those who know firsthand what 
changes and improvements 
need to be made at each site. 
 
 

 
 

 
Some employees noted that they 
would prefer not to submit their 
completed survey on the unit on 
which they work, even though 
efforts were made in this most 
recent survey to remove 
anything that directly identifies 
the person. 
 
While those employees 
concerns are valid, it’s 
important to keep some 
identifiers in so management 
can determine where – program 
to program or site to site – 
improvements are needed. 
 
Other employees said they 
didn’t feel they had enough  
time to complete the survey 
during their busy workday. 
 

 
We’re interested in hearing how 
some of these, or other, barriers 
can be removed so that staff feel 
safe, comfortable and like they  
have sufficient time to complete 
the survey. Please email or send 
a note via interoffice mail to 
Jeanine Kimura 
(Jeanine.Kimura@calgaryhealth
region.ca), Leader Quality and 
Service Development at the 
Administrative Centre, with 
suggestions about what can be 
done to improve the response 
rate on the next Staff 
Satisfaction Survey.  
 
Below are some of the results of 
this year’s survey. More in-
depth survey results will be 
released in a separate 
publication soon. 
 

Lynne Koziey 
Communications Coordinator 

 
 

 
 
 

 
 
 

 

 
 

 

Staff Satisfaction Survey Results 2004 
Overall Results 

2006 
Overall Results 

General Satisfaction 73.8 82.8 
Carewest has set a clear direction for the future 64.8 89.7 
Carewest deals fairly with staff 57.5 71.4 
Staff are recognized for their efforts 58.3 63.6 
Carewest-wide communication keeps me informed Not measured  85.1 
I have opportunities to learn new things that will help me 
improve my work 

76.2 80.6 

Staff health and safety is important at Carewest 84.3 87.7 
I believe resident / client safety is important to Carewest Not measured  94.2 
I receive effective support from my leader 66.5 74.9 
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COMPREHENSIVE COMMUNITY CARE 

C3 program addresses 
client concerns from 
many angles 
 
Two years ago Rosalie Straus was confined to a 
wheelchair, frustrated with her lack of mobility and 
stamina. Today she is up and about, walking on her 
own, her spirits lifted. Rosalie owes her success in 
part to the assistance provided by the Comprehensive 
Community Care (C3) program at Carewest Sarcee.  
 
“I’m very pleased with the progress I’ve made since I 
began the program,” she says, adding that already she 
has met a number of her goals, and anticipates even 
greater progress through the efforts of the 
interdisciplinary team involved with the program.  
 
Rosalie is one of 80 clients currently supported by the 
Carewest Sarcee C3 program. Modeled after the 
PACE program in the United States and the CHOICE 
program in Edmonton, the C3 program is designed to 
reduce hospital and long-term care admissions of the 
frail elderly. 
 
Seniors served by the program have complex health 
concerns and are unable to care for themselves at 
home without some external support. As a person’s 
health condition becomes more complex, the number 
of services they require increases. C3 gives seniors a 
centralized location where they are able to access a 
number of healthcare specialties including a family 
physician, registered nurse, pharmacist, social worker, 
recreational therapist, occupational therapist, 
physiotherapist, as well as home support services. 
Dr. Diane Turner, one of the centre’s physicians, 
says that working with the clients of the C3 program 
is an enjoyable and rewarding experience. 
 
“In the community, doctors work alone, do not have a 
great amount of contact with other specialties and are 
compensated according to client visits, not time spent 
with individual clients, which often results in a one-
complaint-per-visit system.” 
 
By contrast, Dr. Turner says C3’s team system is 
designed to look at clients’ concerns from a number of 
angles to find the most appropriate intervention, but 
does not expect the physician to single-handedly 
identify and facilitate every aspect of a client’s care 

plan. Clients in the program are also thrilled with the 
team system and its effectiveness at meeting their 
needs. 
 
“I feel that my concerns are not brushed aside here but 
are looked at by an appropriate member of the team,” 
says Hillis Johnston, who has benefited from many 
aspects of the program, including the overnight 
treatment beds. “I’m included in decisions regarding 
my own health.” 
 
Hospital emergency rooms are often the only available 
alternative to the elderly when they are too ill to care 
for themselves in their homes. The centre has 
treatment beds available for times when the senior 
needs treatment and monitoring beyond that which 
they can get at home, but not sufficiently severe to 
require hospitalization. Respite care is also available 
to relieve caregivers in the home for a limited time 
each month. 
 
In addition to managing physical needs, the day 
program also brings seniors together, a model that 
addresses their social needs as well. Participants come 
to the centre at least once a week – and for many of 
the clients, a couple of times per week – for 
assessment of their health needs, to build strength and 
stamina, and to socialize with other program 
participants while enjoying a nutritious lunch. A 
Carewest bus picks up clients at their homes and drops 
them off at the end of the day after they have attended 
the program. Because of this, clients’ health must 
enable them to tolerate the bus ride, and they must be 
geographically located within the southwest quadrant 
of the city.    
 
For many seniors, such as Rosalie and Hillis, the C3 
program has given them the freedom and 
independence to remain living at home while 
providing them with the safety and peace of mind of  
knowing that their complex health issues are well 
taken care of. 
 

Wendy DeBoer 
Bachelor of Nursing student 

 
Wendy is a third-year Mount Royal College / Athabasca 
University Bachelor of Nursing student. As part of her recent 
clinical rotation Wendy worked on a population health project 
focusing on seniors and their major health needs and 
concerns. She spent time working in the Comprehensive 
Community Care (C3) program at Carewest Sarcee to learn 
how the program meets the needs of seniors as outlined in this 
article. 
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Be good  
to the Earth

Turn off your  
computer at night 
 
Does global warming sound too big to tackle? It’s 
not!  
 
Here’s something easy we can all do to reduce 
carbon dioxide –  one of the greenhouse gases that 
damages our atmosphere.  
 
Simply turn off your computer and other office 
equipment when you leave your office at the end of 
the day.  
 
This single act not only saves power, it prevents 
carbon dioxide emissions. In fact, if you turn off your 
computer each evening for a year, you will prevent 
about 300 pounds of carbon dioxide emissions. Now 
you’re making a difference! 
 

Leslie ‘Eco-Worker’ Loomis 
Registered Nurse 

Carewest Glenmore Park  
 

 

 

I signed up for an exercise 
class and was told to wear 

loose-fitting clothing.  
If I HAD any loose-fitting 

clothing, I wouldn't have signed 
up in the first place! 



 11

   Did you 

KKKNNNOOOWWW

Quick Tips
from Carewest 

Employee Wellness 
Department 

 

 

                       

B.A.C.K. program 
 
DID YOU KNOW… that the B.A.C.K. program is now taught as 
part  
of the general orientation program? 
 
Including the B.A.C.K. program during orientation ensures that 
all staff have the information they need to begin using back-
saving methods immediately on their unit. 
 

As of May, the initial 2 ¼ 
hour B.A.C.K. program is 
taught on the afternoon of 
the second day of 
orientation. It replaces the 
building/fire tour, which 
should now be scheduled by 
staff during the second 
week  
of their employment.  

 
Follow-up B.A.C.K. sessions 
will be held twice a year at 
each site. During the 
session, staff members will 
demonstrate their skill at 
three stations.  

 
You can look forward to seeing your Client Services Leaders 
help teach B.A.C.K. sessions. Some of you may be asked to do 
the same. We welcome your expertise and look forward to 
seeing all of you at the B.A.C.K. session. 
 

By Irma Tamminen 
Education Services Leader 

B.A.C.K. is beautiful 
 
Next time you lift something, double-
check your posture using the easy-to- 
remember acronym B.A.C.K. It could 
decrease the potential for neck and 
back injuries.   
 

B is butt out 
A is arms bent 
C is chest up 
K is knees bent 

 
 
 
  

Employee Health 
& Safety 

 

$171,000 safety award
Continued from front page. 
 
To date, rebates received by Carewest 
have helped fund the B.A.C.K. program, 
which includes a small lecture 
component followed by a hands-on 
demonstrations. 
 
The money received from this year’s PIR 
rebate will be directed back to Employee 
Health and Safety initiatives.    
 
Well done EH&S team! Here’s to 
another year of keeping Carewest staff 
healthy and happy! 

 
Lynne Koziey 

Communications Coordinator 
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DID YOU KNOW? 

Recruitment Services 
update 
 
If you have listened to the media lately, the headlines 
consistently talk about the chronic workforce shortage 
facing Alberta. This is a challenge all employers, 
including Carewest, face.  
 
Recruitment Services activities 
 
Did you know that Carewest employs 2,114 staff 
members? We also hire approximately 40 summer 
students from May to September. 
  
On average, Carewest Recruitment Services receives 160 
resumes each month. During the month of March alone, 
we received 211 resumes/applications. Approximately 
40 people were screened out, 70 were interviewed and 
47 were hired. In addition, we facilitated 117 recruitment 
requests (internal postings). 
 
We attended the College of Licensed Practical Nurses of 
Alberta (CLPNA) conference in April, and will be 
presenting to approximately 50 nursing refresher 
students at Edmonton’s Grant MacEwan College in 
June. Carewest has a partnership with Jack James High 
School and we attended their job fair in April. 
 
Carewest is very supportive in accommodating students 
to complete their clinical placements. In the winter and 
spring semesters, we accepted: 
 13 groups of eight nursing students from Mount 

Royal College and the University of Calgary; 
 Five nursing students who will work one-on-one 

with Registered Nurses; 
 Six groups of six to eight Licensed Practical Nurses 

(LPNs) from Bow Valley College; 
 22 LPN students who will work one-on-one with 

LPNs; 
 Nine unit clerks; 
 Four groups of six to eight Nursing Attendants; 
 Five Physical Therapy students;  
 Three Occupational Therapy students; and 
• Two Therapy Assistant students 
 

Linda Larg 
Leader 

Recruitment & Career Development  
 

How does the work get done? 
 
The recruitment team at Carewest (pictured below) 
consists of (left to right): 
 
 Linda Larg (CHRP), Leader, Recruitment & Career 

Development 
 Tari Campbell-Hope (RPR), Recruiter 
 Tara Jackson (B.Comm in Human Resources), HR 

Assistant 
 Corinne Petrisor (B.Comm), Recruiter 

 

The recruitment team works closely with Carewest 
management to ensure we meet the staffing requirements 
of the organization. We need to have an understanding 
of the long-term plans and the programs in order to 
recruit qualified individuals to perform tasks and deliver 
service. By providing a centralized service, we ensure 
pre-screening, interviewing and referencing are 
completed, thereby minimizing management’s time 
spent on recruitment. 
 
Part of our strategic goal is to increase Carewest’s 
profile. We continue to attend job fairs, present Carewest 
to students (at Bow Valley College, Grant MacEwan 
College and other schools), advertise on appropriate 
websites and continue to offer students placements at 
Carewest to complete their practicum. We also 
coordinate Carewest’s monthly day one orientation, in 
conjunction with Education. 
 
What’s next? 
 
The team is currently reviewing the recruitment 
strategies that will be needed to support Carewest over 
the next five years. The Calgary labour market and the 
organization have changed so much in the past few years 
that it is time to update our action plan. Stay tuned for 
updates! 
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Carewest employees and volunteers make up a vibrant 
community with diverse talents and dreams. Each of us has a 
story to tell and a difference to make. This month we profile 
Divona Herzog, Carewrite Editor.   

 

Ask Divona Herzog what she 
likes about creating Carewrite 
every month and you’ll hear words 
like connection with people and 
heart. Those same words could be 
used to describe Divona herself. 
 
The communications consultant 
and mother of two is responsible 
for pulling Carewest’s internal 
newsletter together each month. 
But even before she became the 
person to whom we send all our 
articles, Divona did extensive 
work for Carewest including 
delivering seminars, writing 
brochures and annual reports, and 
doing a communications audit. 
 
“Carewrite used to be produced in-
house and four years ago 
Communications asked if I would 
consider taking it on,” says 
Divona. “I jumped at the chance 
because it’s a break from the high 
tension work I often do and 
because I genuinely like the people 
at Carewest. Putting together 
Carewrite isn’t my job; it’s my 
pleasure.” 
 
The entire cycle from editing 
articles to printing the final 
product takes four to five days. 
The rest of the time, Divona is 
busy managing Herzog Associates 
Inc., which employs two people 
full-time. From designing 
presentations to facilitating 
planning sessions with senior 
government officials, Divona has 
built a thriving communications 

business based on a strong work 
ethic and clear priorities. 
 
Divona launched her company 10 
years ago after working for the 
federal government. With two 
small children at home and a 
husband in school, she volunteered 
to take a buy-out. It came with a 
scholarship of $7,000, which she 
put to good use immediately. She 
went back to university to 
complete a Master’s degree in 
workplace learning, and at the 
same time, she started her own 
business. Between bouncing babies 
on her lap, writing term papers at 
midnight and managing client 
deadlines, the next few years were 
busy.  
 
“It was nuts, but I had a really 
clear goal,” says Divona. “I 
wanted to run a successful 
business based out of my home so 
I could maximize my time with my 
family.” 
 
The energy to tackle her goal came 
from the first-hand knowledge that 
life is both short and unpredictable. 
At the age of 31, a year after the 
birth of her first child, Divona was 
diagnosed with invasive cancer. 
Although she regained her health, 
her perspective about life changed 
forever.   
  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
“It was horrible, but it also was a 
gift – I learned so much about 
what is truly important to me,” 
Divona says. “All that matters is 
the quality of the relationships in 
my life.” 
 
These days she and her husband 
Michael spend time with their two 
daughters – 14-year-old Jessica 
and 11-year-old daughter Shyana 
– and their canine furball Ellie. 
Divona manages to take the entire 
summer off just to be with the 
girls, which helps her remember 
her priorities and stay balanced.  
 
Her monthly connection with 
Carewest also provides Divona 
with an opportunity to do 
something she enjoys. 
 
“Carewrite stands out among 
internal newsletters because staff 
and even some residents contribute 
articles and ideas. It’s not glossy 
rhetoric; it’s a true reflection of the 
organization’s heart,” she says. 
 

Lynne Koziey 
Communications Coordinator 

 
 

EMPLOYEE  P R O F I L E  
divona herzog 
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FOOD FOR THOUGHT 

Take a stress break 
 
A lecturer, when explaining stress 
management to an audience, raised a glass 
of water and asked, "How heavy is this 
glass of water?" 
 
Answers called out ranged from 20 gram to 
500 grams.  
 
The lecturer replied, "The absolute weight 
doesn't matter. It depends on how long you 
try to hold it.” 
 
”If I hold it for a minute, that's not a 
problem. If I hold it for an hour, I'll have an 
ache in my right arm. If I hold it for a day, 
you'll have to call an ambulance. In each 
case, it's the same weight, but the longer I 
hold it, the heavier it becomes." 
 
He continued, "And that's the way it is with 
stress management. If we carry our burdens 
all the time, sooner or later, as the burden 
becomes increasingly heavy, we won't be 
able to carry on. As with the glass of water, 
you have to put it down for a while and rest 
before holding it again. When we're 
refreshed, we can carry on with the 
burden." 
 
"So, before you return home tonight, put 
the burden of work down. Don't carry it 
home. You can pick it up tomorrow. 
Whatever burdens you're carrying now, let 
them down for a moment if you can." 
 
So, my friend, why not take a while to just 
simply relax. Put down anything that may 
be a burden to you right now. Don't pick it 
up again until after you've rested a while.  
 
Life is short. Enjoy it! 
 

Submitted by Leslie Loomis 
Registered Nurse 

 Carewest Glenmore Park 
 

EMPLOYEE HEALTH 
& SAFETY 

Carewest 
corporate 

fitness 
membership

 
Have you always wished 
that Carewest had corporate 
fitness club membership?  
We have been listening…   
 
As a part of our commitment 
to health and safety 
promotion, Carewest has 
recently purchased a 
corporate health club 
membership at World Health 
Clubs.  
 
The corporate membership 
agreement reduces the initial 
sign up fee from $199 to 
$39.  Regular monthly rates 
of $45 per month apply.   
 
You can sign up at any one 
of five convenient locations – 
Macleod Trail South, 
Southport, Sunridge, North 
Hill and Richmond.   
 
Each health club offers a 
variety of services including 
group fitness classes, 
personal training, childcare, 
cardiovascular fitness 
equipment, and more.   
 
We hope that you take 
advantage of this health 
promotion offer.   
 
If you have any questions 
please contact Employee 
Health and Safety at 260-
5454 for more information.  

 

UPCOMING SESSIONS 

Lifestyle 
Choices 

education 
 
On April 26th and 27th, 20 
Carewest employees attended 
the second Lifestyle Choices 
Education session at Carewest 
Sarcee. 
 
To convey the importance of 
teamwork, the Client Service 
Leader presenters all with team 
jerseys. 
 
Watch for posters on the next 
Education sessions, which are 
planned for June 20th and 21st. 
 
Sessions are for new Carewest 
staff or are a refresher for 
seasoned staff. 
 

Ruth Cox  
Client Service Leader  

Lil O’Neill  
Client Service Leader 

www.realage.com 
Take your heart for a walk 
 
Wondering if your walking routine 
is robust enough to really help your 
heart? Wonder no more.  
 
Research has revealed that 
walking can do as much to keep 
you out of heart trouble as more 
vigorous forms of exercise, such 
as running, playing tennis, or doing 
pretty much anything that makes 
you break a sweat. In one study, 
women who walked briskly for 2.5 
hours per week reaped the same 
heart disease protection benefits 
as women who did more intense 
exercise for the same amount of 
time. 
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NEW HOME 

OSI Clinic moves to Market Mall 
  

Carewest’s new Operational Stress Injury (OSI) 
Clinic is finally in its new home. 
 
After three months at the Carewest Administrative 
Centre, the OSI staff have moved into their new 
digs at Market Mall. 
 
“The space is truly wonderful and every day we feel 
al little more organized and more at home,” says 
Harvey Smith, Leader of the OSI Clinic. 
 
“We still have some furnishings yet to come, 
signage, and so on, but we are “open for business” 
(three new referrals this week). We hope many or 
all of you will have the chance to visit us sometime 
in the future.” 
 
Staff at the clinic will need all the space they can 
get – the clients have started coming and there is 
much interest province-wide. 
 
An official opening event will be held in late June. 
This will be a formal event in conjunction with 
Veterans Affairs Canada and other stakeholders. A 
less formal open house will be planned for Carewest 
staff and community professionals who work with 
the clinic. Carewest staff  interested in touring the 
clinic are also free to drop by at any time, however 
they should call first to arrange a time if they want 
to ask specific questions or talk to a specific staff 
member. 
 
The Carewest Operational Stress Injury Clinic is 
located in Market Mall at: 

203 - 3625 Shaganappi Trail NW 
Calgary, AB  T3A 0E2 
Ph (403) 216-9860      
Fax (403) 216-9861 

 
Lynne Koziey 

Communications Coordinator 
  
  
 

 

Photos: (top) Sue Watson at OSI reception 
and (bottom) Harvey Smith 

 in his new office. 

www.realage.com 

Recipe for young lungs – Mango salsa 
 
Picture yourself running up a couple of flights 
of stairs… 
 
If you also imagine your lungs yelling, "Hey! 
What are you? Nuts?" -- stop by the store 
tonight. Pick up a mango and some fresh 
cilantro. Chop them all up with a little lime 
juice, salt, and pepper. Then dip in. This  
sweet and spicy salsa will do more than 
please your palate. The beta carotene-rich 
fruits and veggies help ward off normal age-
related declines in lung function. 
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DEMENTIA, DEPRESSION, AND DELIRIUM 

3-D vision 
 
 
Laurie’s grandmother was increasingly incoherent and 
unable to remember things. Thinking it was dementia, 
the family sought to find her full-time care. However, 
after a thorough examination, the doctor discovered 
her symptoms were caused by an untreated 
depression. With appropriate medication and support, 
Laurie’s grandmother was soon able to recover her 
independence. 
 
As a community, we are beginning to understand that 
depression in the senior population is a much larger 
problem than earlier suspected. Yet to fully 
understand what we’re seeing and how to help, we 
need to adopt 3-D vision. 
 
Dementia, depression, and delirium – known as the 3 
Ds – are also referred to as the three geriatric giants. 
While accurate assessment of these conditions can 
only be obtained through a medical practitioner, 
anyone can learn how these conditions differ from one 
another. 
 

Depression begins gradually and includes consistent 
feelings of sadness, vague physical symptoms, a 
decrease in self-care, changes in eating and sleeping 
habits, or an absence of pleasure in activities formerly 
enjoyed. Depression can be mild, moderate, or severe, 
and may eventually lead to suicide. 
 
Delirium is the abrupt onset of confusion. There may 
be some moments when the confusion is worse than 
others. Thoughts will be disorganized and the 
attention span limited. Delirium can result from a 
hearing and/or vision impairment, dehydration, sleep 
disturbance, an existing dementia, a change in 
medication, or an infection. 
 
Dementia is a steady decline in cognitive function 
that affects daily routines. There may be problems 
with memory, language, purposeful movement, and 
the ability to recognize people or objects. There may 
be difficulties with planning and organizing. A 
cognitive assessment will determine if these changes 
are a result of Alzheimer’s disease or vascular 
dementia – or have a reversible cause such as thyroid 
dysfunction. Depression and delirium can also cause 
symptoms of dementia. 
 
Delusions (false, fixed beliefs) and hallucinations 
(seeing or hearing something that is not there) can also 
be present in any of the geriatric giants. 
 
If any of these symptoms are present in someone you 
know, take note of what you see, when you see it 
occurring and how it is different from their ‘normal’ 
state of functioning. Then help the person seek 
appropriate medical attention. 
 

Alzheimer Society of Calgary 

Best FriendsTM Approach Workshop 
Wednesday, August 30th $65/person 
 
This one-day, experiential workshop is suitable for any 
individual working closely with people with dementia. 
Get practical ‘right now’ strategies and learn how to 
develop your own strategies for more effective person-
centred care. 
 
For more information or to register, call the Alzheimer 
Society of Calgary at 290-0110. 
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INFECTION PREVENTION & CONTROL 

How clean is your 
keyboard? 
 
Computers are everywhere and are becoming an 
essential part of client care. But how clean are our 
keyboards? Are we putting ourselves and our clients 
at risk? 
 
According to the results of a study reported in the 
April issue of the IC and Hospital Epidemiology, 
computers in health care settings (especially the ones 
that are used in client/patient care areas) are 
contaminated with potentially pathogenic micro 
organisms.  
 
There is good news. In the study above, all 
disinfectants trialed were quite effective at removing 
or inactivating most of the bacteria found on the 
keyboards (even sterile water). Even after a few 
hundred disinfection cycles, the keyboard did not 
suffer functional or cosmetic damage.  

 
The risk of transmitting 
pathogens from 
computer keyboards to 
clients can be prevented 
if proper hand hygiene 
is followed before using 
the computer. 
Therefore, it should not 
be necessary to 
disinfect keyboards 

daily unless they are visibly soiled or contaminated 
with blood. 
 

Infection Prevention and Control 
 

 

BRILLIANT IDEA 

Nonstick cooking  
spray repels bugs and dirt 

    
Oh the pleasant fragrances of spring. The flowers 
are blooming, we’re spring cleaning our homes, and 
we’re looking forward to the long weekend. 
 
Before you set out on that long road trip, here’s a 
quick tip to help keep your car clean of those nasty 
bug splats. 
 
Spray the front of your car with nonstick cooking 
spray. This will stop the bugs from sticking to the 
front of your car and the dirt can then be easily 
washed off. 
 
This also works well on the bottom of your 
lawnmower. Before using it the first time, clean the 
underside completely and spray with nonstick 
cooking spray. The grass and dirt will rinse off easily 
after you have finished the lawn. 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 

AARRAAMMAARRKK 
HHoouusseekkeeeeppiinngg 

CCoorrnneerr 

 

www.realage.com 
Good news about grapefruit 
 
You may be able to help balance your blood lipids with a daily helping of grapefruit. In a  
recent study of people with atherosclerosis who had recently undergone coronary bypass  
surgery, eating one red grapefruit per day helped reduce total cholesterol, LDL cholesterol, and triglycerides. 
Keep in mind, however, that grapefruit interferes with many cholesterol medications, so don't add this fruit to 
the menu without doctor consent. 
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EMPLOYEE AND FAMILY ASSISTANCE PROGRAM 

Having difficulties? Need some help? 
 

From time to time, all of us face difficult or stressful events in our 
lives. We can usually manage them on our own but there may be 
times when we need professional help. When personal problems start 
to affect our day-to-day functioning at home and at work, it’s a 
signal that perhaps it’s time to ask for help. 
 
Carewest offers an Employee and Family Assistance Program 
(EFAP) for employees who are experiencing difficult times. Wilson 
Banwell, a company with qualified psychologists and counselors 
experienced in dealing with psychological and health issues, has 
been contracted by Carewest to provide EFAP services. 
 
The service is free for Carewest employees and you are eligible for 
up to 10 sessions per calendar year. All couselling services are 
confidential. No information is given to your supervisor or Carewest 
Employee Health and Safety.      
 

Roxanne McKendry 
Employee Health and Wellness 

  

WHO is eligible to use EFAP? 
 
•  All Carewest employees, spouses, and 

dependents are eligible to use Wilson 
Banwell EFAP services. 
 

HOW do I get help?  
 
• Call 1-800-663-1142. You will be asked 

questions to identify yourself as a Carewest 
employee and some brief questions about the 
type of problem you have.     
 

HOW much does it cost?   
 
• The service is free.  Employees are eligible 

for 10 sessions per calendar year.    
 

WHAT issues can I get help with?   
 
Confidential services include, but are not limited 
to: 
• Relationship and family problems 
• Separation / divorce / custody 
• Alcohol, drug, and gambling addictions 
• Anger management 
• Work related stress 
• Eating disorders 
• Financial and legal issues 
• Bereavement  
 
WHERE can I get more information? 
 
• Call Employee Health and Safety at  

260-5454 for a brochure, ask your leader for 
help, or call Wilson Banwell at 1-800-663-
1142.    

E-Learning at Wilson Banwell 
 
Wilson Banwell also offers “Wellness Online” for people who want 
help with personal growth and development. E-learning courses 
include topics such as Taking Control of Stress, Taking Control of 
Mood and Embrace Change.   
 
To use Wellness Online:  
 
1) Log onto the Wilson Banwell website  
at www.wilsonbanwell.com 
2) Click on “member areas”  
3) Click on “register”.   

www.realage.com 

Expand your mind 
 
Maximize your brainpower with meditation. Meditation may stimulate the growth of  
brain tissue and reduce cognitive decline sometimes associated with aging. In a  
small study, people who meditated exhibited increased thickness in brain regions  
involved in attention and sensory perception compared to people of the same age  
who did not meditate. Take a few minutes every morning and evening to calm your  
mind and focus your thoughts. 
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It’s hard to 
believe but I have 
been with the 
Calgary Health 
Trust (working 
out of the 
Carewest 
Administrative 
Centre) for six 
weeks. 
 

In that time, I have had the pleasure of attending 
some of the Keeping in Touch sessions with 
Carewest Executive Director Dale Forbes and have 
had the opportunity to meet many of you. In the 
months to come, I plan to continue to get around to 
all of our centres to say hello. 
 
I want to thank everyone at the Administrative 
Centre and those I’ve met at the sites for making me 
feel so welcome and for your willingness to help as 
I learn all about Carewest.  
 

Currently, we are working on getting the former 
FunDFest off the ground with a brand new name, 
look and location. As you may have heard, the new 
location will be Artists of the World Art Gallery on 
11th Avenue SW. It is a fabulous three-floor gallery 
with all sorts of visual delights.  
 
The new event will include food, refreshments, lots 
of entertainment, live and silent auctions and more. 
There will also be opportunities for staff to be 
involved in the evening.  
 
The new ticket price has been established at $175 
per person, rather than $250. A portion of the ticket 
price will be tax deductible. Further event details 
will follow as they develop. 
 
To you creative minds out there who were 
resourceful enough to submit suggestions to rename 
the FunDFest, the judges are currently reviewing 
the suggestions and will make the big 
announcement in the near future. 
 

We are also working with current donors 
to renew their financial commitment to 
our quality of life programs that are so 
important to the overall well being of 
our residents and clients.  
 
Over the next year, I will be asking for 
your help in promoting the Grateful 
Residents and Families Program to our 
families and interested visitors to our 
sites. Since its inception, this has been a 
very successful program and has 
potential for much growth in the coming 
year.  
 
Thank you again to everyone who has 
made me feel so welcome. Talk to you 
soon. 
 

Trish Weatherup 
Development Officer 

Calgary Health Trust  

 

A word  
from Trish 
AT CALGARY HEALTH TRUST 

 

CALGARY HEALTH TRUST 

New Plans in the works for FunDFest

Elizabeth Fry, a client on the MSK unit at Carewest Glenmore Park,  
and her daughter Lillian Tilley enjoy the view at the Glenmore Reservoir. 

Photo by Lynne Koziey, Communications Coordinator 
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Carewrite schedule 
June 

Submission deadline: June 14th     
Publishing date: June 22nd   

 
Carewrite is not published  

during July and August  

September 
Submission deadline: September 6th      

Publishing date: September 14th  
 
 

All submissions  
are welcome!   

 

EMPLOYEES MAKE A 
DIFFERENCE 

You might get 
spotted! 

 
Watch out! You could 
get spotted doing 
something exceptional 
and receive a ‘spot 
award’ from your 
leader/client service 
leader/unit leader right 
then and there.  

 
Spot awards are a new addition to the Employees 
Make a Difference family of recognition awards. 
Each month, your site leader will receive a 
number of awards to give out ‘on the spot’. The 
award item itself will vary each month, 
depending on what the Employee Recognition 
Committee selects.  
 

Staff to receive   
special keychain 

 
In celebration of Staff Appreciation Week May 
29th to June 2nd, all staff will receive a special 
keychain from their leader – an Inukshuk 
(pronounced IN-OOK-SHOOK). 
 
Inukshuk is an Inuit word that literally translated 
means "stone man that points the way." 
Inukshuks are stone markers in Canada’s Arctic 
used to guide travelers on their journey. They 
were chosen to reflect your journey with 
Carewest and to express our appreciation to the 
many staff who make this organization special. 
 

Debbie Chaisson 
Employee Recognition Committee 

www.realage.com 

An “ouch” of prevention 
 
One of the most under-used vaccines isn't just a 
shot for little kids. It's one for their 
grandparents, too: the pneumonia vaccination.  

Although pneumonia-vaccine protection isn't 
perfect, a major new analysis has found that 
even if vaccinated people get pneumonia, they're 
much less likely to experience respiratory 
failure, and they get out of the hospital faster. 
Anyone 65 and up -- as well as anyone with a 
chronic health problem or a weakened immune 
system -- should hold out an arm and say, 
"Ouch." 


