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Ida Dunford and Mary Boser of No. 264 Legion Ladies’ Auxiliary 

Volunteer Gwen is a blur of action as she plays her fiddle during  
a sing-a-long at Carewest Cross Bow. 

In this issue 
 
 Site Leader Jailed! 
 Send Flu Bug Packing 
 Education Update 
 Belcher Reunites 

Parkdale Couple  
 Thanksgiving 

Reflections 
 Random Acts of 

Kindness 



 2

 

FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

  
 
Three Initiatives Launched  
 
Welcome to fall and all the beautiful colours it brings! This time of 
year is always a good opportunity to reconnect with each other and 
learn what’s happening at each of the different sites. 
 
Already this fall is shaping up to be a busy one. I have started visiting 
the centres through the Keeping in Touch sessions, which allow me to 
share with everyone what’s happening within Carewest and to hear 
what you have on your minds and answer questions you may have. 
 
There are several major initiatives taking shape this month and next, 
including the influenza campaign, which starts today (October 14th). 
This is a major undertaking for Carewest and one that we believe is 
beneficial to all. Our health is something we should never take for 
granted and it is part of our responsibility to protect residents,  
co-workers and by doing so, protect our families from illness. 
 
In November, Carewest will also be a part of the Partners in Injury 
Reduction (PIR) audit. The audit helps us identify what we’re doing 
well and areas that need some improvement. It will help us make our 

workplace safer, but it’s not just through the audit that this needs to happen. It needs to happen every day.  A 
safe workplace is a joint responsibility of us all, with all of us being a little wiser about the way we work and 
taking care of each other along the way. 
 
In the latter part of the fall, Carewest will be supporting the United Way campaign. The campaign gives us the 
chance to support Carewest or any other organization through a donation. It’s not how much you give, it’s what 
you give – and in the spirit of giving, let’s be thankful for what we have. 
 

Brenda Huband 
Executive Director 

 
 

Employee Recognition Committee’s 

Carewest Gala 
 

  Saturday, November 22, 2003 
Telus Convention Centre  

120 – 9th Avenue SE 
 

Tickets are on sale until November 12 
from your Site Receptionist and include dinner and dance 

Employees are free - $20.00 deposit (refundable after the event) 
Guests - $20.00 (non-refundable) 
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Thanksgiving 
Reflections 
Lynne Koziey 
Carewest Communications 
 
We asked a few people to 
tell us what they were 
thankful for as we 
approached the 
Thanksgiving long 
weekend. Here’s what  
they told us… 
 
I am thankful for laughter, 
relaxation, pumpkin pie, good 
wine and, most importantly, 
wonderful family and friends to 
share it all with. 
Terri Gilson 
Team Leader, Resident Services 
Carewest Glenmore 
 
I am grateful for the fact that we 
live in one of the best and most 
beautiful countries in the world! 
Julie Dahl, Team Leader 
Resident Services 
Carewest Colonel Belcher 
 
Happiness is the knowledge of 
God’s love and faithfulness 
in uncertain times, 
on an uncharted course, 
through an unknown future. 
For this I am grateful. 
Margaret Kirley 
Physical Therapist 
Carewest George Boyack 
 
I am thankful for sunny fall days, 
family and friends, rainbow trout, 
French wine, the daily ‘Chef’s 
Special’ soup in the cafeteria, and 
our neighbour’s garden tomatoes. 
Mark Ewan, Site Leader  
Carewest Dr. Vernon Fanning 
Centre 
 
 

 
I often hear people say how much 
they value a thank you and realize 
that sometimes I forget to express 
my thanks to people around me. 
This year, I extend a thank you to 
people I work with who have 
a special ability to recognize 
and lift our spirits through a simple 
kindness, a smile, or doing a little 
something extra that makes a work 
day so much better.  Happy 
Thanksgiving to employees of 
Carewest and especially the staff at 
Glenmore Park! 
Denise Pancetrilli 
Site Leader 
Carewest Glenmore Park 
 
I have so many things to be 
thankful for that they are to 
numerous to list. The thing I am 
most thankful for today is my 
children. I have just returned from 
a wonderful week in the 
Dominican Republic where I saw 
my daughter marry her best friend. 
While there, I also spent time with 
my son and daughter-in-law to 
be (they live in Toronto). It is the 
first time we have all been together 
at one time and it was wonderful! 
Paulette Fornataro 
Activity Convener 
Carewest Cross Bow 
 

 
The list of the things I'm thankful 
for is long and varied. Among 
them is living in the sunniest city 
in Canada (Calgary), enjoying my 
daily commute to work (I live 
close enough to walk), working 
with a wonderful group of people 
who are like family to me (at times 
we may challenge each other like 
siblings do, but when difficulties 
arise we can count on each other's 
support), having a great group of 
friends (both male and female), 
expressing myself through music 
(by singing in my church choir), 
and living a balanced life by 
feeding my mind, body and soul 
(having a strong faith is especially 
important to me). 
Agnes Kopfensteiner 
Team Leader 
Resident Services 
Carewest Cross Bow/ 
Carewest George Boyack 
 

A Prayer of Thanksgiving 
Philip Costain, Pastor, Carewest Colonel Belcher 

 
Dear God,  
 
We give you thanks today for life. We are grateful for the beauty in 
colour, sound, and touch that surround us and remind us of your 
sovereign hand, which created all things. We are grateful for the 
people in our lives from whom we receive so much in laughter, touch, 
and tears. We thank you for rich experiences, exciting careers, 
success and failure. We thank you for giving us a sense of wonder 
and for the promise of your unending love for us. Dear God we give 
you thanks today for life. Amen. 
 



The Wright family: 
Back row: daughter Anne and son Jim;  
Front row: parents Anne and Gordon 

 
Parkdale Couple 
Reunited 
Carewest Colonel Belcher 

  
When Gordon Wright sits in his room at Carewest 
Colonel Belcher Care Centre, he only has to look 
out his window and across a courtyard to see the 
love of his life. 
After three years apart, the Second World War 
veteran and his wife Anne have been reunited as 
fellow residents of the new Carewest continuing 
care centre in their old neighbourhood of Parkdale.  

Gordon, 83, and Anne, 84, who moved to Parkdale 
in 1955 as a young couple, both suffer 
from dementia and reached the point 
where their family could no longer care 
for them. Gordon was admitted to the old 
Colonel Belcher three years ago. A year 
later, Anne moved to another continuing 
care centre. 

Now, thanks to the new Carewest 
Colonel Belcher, they're back together. In 
May, 135 veterans and 40 community 
seniors moved into the new facility. It is 
the first time in Canada where veterans 
and non-veterans live together in a care 
centre. And not only are the Wrights back 
together, they're walking distance from 
their four children. 

“It was a tough thing to do to make the 
decision that they couldn’t stay in the 
house anymore,” said daughter Anne, 
who lives across the street in Point McKay. 

 “We looked after them for five years, so to make 
that decision was very hard and heartbreaking, but 
now they’re back home again. They’re safe and 
they’re looked after.” 

Confusion – common among those with dementia – 
sparked by the transition from two separate care 
centres into the newly-built facility was minimized 
by the fact the couple moved into a familiar 
neighbourhood. 

“The first day Mom came, she wasn’t sure where 
she was. All we had to do was take her outside and 
show her: there’s the Foothills Hospital – which 

they had watched being built – there’s Point 
McKay, there’s your church, then she knew where 
she was,” said Anne. And the comforting signposts 
don’t end there. Anne’s mom even has the same 
phone number in her room that the family has had 
since the 1950s. 

“The whole community of Parkdale is like a small 
town,” Anne said. So small in fact, that one of the 
Wrights’ former neighbours now lives across the 
hall from Anne at Carewest Colonel Belcher. 

For Anne, a crucial part of the community has 
always been St. Bernard’s Catholic Church, where 
she was heavily involved as a member of the 
Catholic Women’s League.  

Now she attends the same church – directly across 
the street from Carewest Colonel Belcher – where 
she sees all her old friends from the community. 

Son Jim, who lives three blocks from the Colonel 
Belcher, said even his father, normally not a church-
goer, has been attending St. Bernard’s. 
 
“The other week my son and I came to visit him and 
found out he was at church. I thought, Dad doesn’t 
go to church. But sure enough, they were side by 
side in church. Now every Sunday he’s in church.  

Continued on next page. 
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Grace Stevenson and Margaret Wheeler of Carewest 

Sarcee’s C3 program reflect upon what they  
are thankful for this Thanksgiving. 

Parkdale Couple Reunited (continued)  

He’s there because Mom’s there and it’s easy to go to,” said Jim, who is also the president of the local 
community association. 

“It’s so important that they’re here in the same neighbourhood, together. You can see the difference, they’re 
much happier. When they were apart and when we went to visit, they would be sleeping a lot and you never saw 
them out in the foyer or the kitchen. It’s so bright and refreshing to come into a care facility like this.” 

Like her brother, Anne said it’s a gift to be able to have her parents so close and so content. 
 
“I went on holidays this year and for the first time I didn’t feel bad about leaving them,” she said. “I feel good 
because I feel their last years are going to be spent in a place that is familiar. This is their home, they’re together 
and they’re with family.”  

 Lynne Koziey 
 Carewest Communications Coordinator 

 

C3 Creates Tree of Life 
For Thanksgiving 
 
The Comprehensive Community Care (C3) 
‘family’ reflected on the many gifts that are 
present in their lives this Thanksgiving. C3 created 
a Tree of Thanks; the tree represents the 
foundation and growth of friendship that is rich in 
spirit at C3.   
 
Here are a few words of thanks written by the 
clients at C3: 
 
“I am thankful for God my maker.  For helping me 
through sad times and learning to cope with 
changing situations and my health.  For the support 
of my family and especially for C3 who were there 
for me when I lost my husband.  I am thankful for 
my neighbours who do so many wonderful things 
for me.  I feel especially blessed.” 
 
“All my thanks to all the staff.  You guys are the 
greatest.” 
 
“For Colin (CCA) and you guys.  You are very helpful.  I want to thank God for having a lovely daughter and 
son.” 
 
“I am thankful for spenidng fun filled hours at Carewest.  To be alive!  I am thankful to live in Canada.” 
 
“Thanks for the food service at C3.  I appreciate it and also to my husband for all his help.” 

 
Vicki Davis 

Recreation Therapist 
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Resident gardener Thelma Stewart 

Carewest Sarcee
  

Carewest Residents Draw Comfort 

From Their Surroundings 
 

Thelma Stewart doesn’t 
have far to travel to enter 
the Enchanted Garden. The 
garden, precisely landscaped 
with fairies and gnomes, 
tulips and shrubs, is right 
outside the 87-year-old 
Alzheimer’s patient’s room 
at Carewest Signal Pointe. 
 
This spring, staff, 
volunteers, residents and 
their families planted more 
than 2,000 annuals in two 
hours as part of a tradition 
that has seen Carewest Signal 
Pointe – and its residents – flourish. The gardens 
soothe the soul and ease the minds of residents in a 
specialized branch of therapy widely used in the 
United States and Europe. 
 
Carewest has fully embraced the therapy in all nine 
of its care centres, twice winning first prize in the 
Calgary Horticultural Society’s annual competition 
in the long-term care category. 
 
Chris Makin, Carewest’s full-time horticulturalist 
and a specialist in horticultural therapy, said the 
year-round program is beneficial for visitors and 
residents alike. 
 
“It’s been shown that plants and garden areas are 
good for everybody. When you come into a garden, 
it lowers your blood pressure and your heart rate 
and there’s positive stimulation from the smells, 
colours and textures. That benefits anybody,” 
Makin said. 
 
Those benefits were proven on the Space Shuttle, 
where scientists had astronauts look at a picture of a 
forest or an outdoor scene. After five minutes, there 
was a noticeable calming effect. 
 

“It does not have to be 
acres and acres of forest 
to get that enjoyment. 
You can get it from a 
simple flower pot on 
your balcony and have 
the same benefits,” 
Makin said. 
 
Gardens, indoor 
greenhouses and plant 
stands throughout 
Carewest also prove to be 
an effective tool for 
maintaining residents’ 

strength and mobility. 
“The basic concept behind horticultural therapy is 
to use plants as a medium for therapy. So rather 
than just going into a weight room or to physio, you 
can get somebody working in a greenhouse doing 
much the same actions – lifting a can of water 
instead of a weight. That way you can provide more 
motivation for people. It’s much more enjoyable,” 
Makin said. 
 
Throughout Carewest, recreational therapists and 
activity conveners involve the residents heavily in 
gardening, getting them to help plant and design 
them, as well as water and tend them. Those who 
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aren’t physically able or prefer to sit out enjoy the 
gardens as spectators.           Continued on next page. 
Carewest Residents Draw Comfort 
(continued) 
 
For Thelma Stewart, a visit to the themed gardens 
has become a daily activity. 
 
“I enjoy the flowers so much. When you go out to 
look at the garden you relax and admire and pull out 
the weeds or see that one needs watering,” Stewart 
said. “Everything is so nice. When you add 
something it’s beautiful. I go from one to the other. 
I remember when I was younger and on the farm, 
they used to send me out to pull the weeds. One day 
I pulled the wrong thing – they weren’t impressed,” 
she laughs. 
 
But for Charlene Baker, Stewart’s daughter,  
the gardens are much more than a pleasant place 
to visit. 
 

“As a family member who always tries to find 
something to talk about, when memory is such as it 
is, you keep falling into the same old patterns of 
trying to talk to people about what’s happened in 
their day and that can be very negative because 
you’re met with ‘well, I don’t know,’ ” Baker said. 
“So having these gardens with these themes gives 
you an immediate starting point. You can walk 
around and look at the things and point things out 
and I find they see the detail. They focus in on the 
little things and it stimulates all sorts of other ways 
to talk with them. I find it takes some of the strain 
off the visit. It’s a gift.” 

Lynne Koziey 
Communications Coordinator 

 
 

 
Random Acts  
of Kindness  
Carewest Royal Park 
 
It’s not often I get to observe random acts of  
kindness, never mind two of them within a week of each other, and for the benefit of the same person.  
 
One afternoon, a young woman with her two children approached the desk with a card and a small plate of 
cookies. She explained to me that she and her children walk by Carewest Royal Park every day, twice a day, 
and they wave to a little lady who’s always sitting in her window watching the world go by. They were bringing 
a little treat to say hello to this lady and to introduce themselves to her. The mom said they didn’t want to 
disturb the resident, but wanted her to have this little treat. 
 
A few days later, another young woman came to the desk, this time with a bouquet of flowers. Again, she said 
that she takes the bus every day and sees this little lady sitting at her window, and they wave to each other. She 
brought this bouquet in as a friendly gesture for this unknown resident, but did not want to intrude. 
 
I was so taken aback by these two lovely and random acts of kindness, for the same resident, and within a week 
of each other! I can report that our resident Ruby Weir was very touched and surprised by her two gifts, and I 
hope they all meet some day soon.Debbie Hayman 

Administrative Secretary, Carewest Royal Park 

 Good Friends 

(L to R) Grant Golemblaski, Ruby Prado (staff), Lisa Adams and 
Carol Thiessen enjoy each other’s company  

at Carewest Nickle House. 
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Site Leader Mark Ewan hangs his head low  
as he is apprehended by a Police Constable 

Site Leader Arrested 
Canadian Cancer Society Jail-N-Bail 

Up until the moment he was 
dragged away by police, it 
was widely believed Carewest 
Dr. Vernon Fanning Centre 
Site Leader Mark Ewan was 
an honest man, with a good 
soul, doing a fine job. 

But then one day in mid-
September that illusion was 
shattered when the bearded, 
be-speckled boss was arrested 
in the administration offices of 
the northeast centre, his 
reputation and career 
seemingly in tatters. 

A Calgary Police Service 
Constable walked into his 
office and arrested him – for 
choosing his home-town of 
Edmonton over Calgary when 
it comes to sports. 
 

“I thought, that’s it, my career is over,” 
Mark laughs. 

Thankfully, the arrest turned out to be a lark, all for 
a good cause. Across the city on September 17th and 
18th, off-duty police officers made ‘arrests’ in 
support of the Canadian Cancer Society's Jail-N-
Bail. 

The Canadian Cancer Society receives requests to 
‘arrest’ bosses, family members, friends and co-
workers. An off-duty police officer or volunteer 
‘arrests’ the unsuspecting participants and whisks 
them off to ‘jail’ at Bow Valley Square. There they 
face a celebrity 
judge who passes 
judgment and 
sets bail. 

Mark had to don the jailbird’s trademark black and 
white stripes before being escorted to an awaiting 
police vehicle outside Carewest Dr. Vernon 
Fanning Centre. 

Mark’s bail was set at a hefty $600 and for the next 
several hours he hit up friends, family and 
colleagues to help him make bail – and become a 
free man once again. Mark soon made bail (with a 
little buising on one ear and his right index finger 
from dialing) and was back at work in no time, 
restoring his reputation as a law-abiding man. 

 

 

Caught! Most Wanted Site Leader 

Most Wanted 

Lynne Koziey, Carewest Communications Coordinator
& Carla Ergang, Activity Convener 

Carewest Dr. Vernon Fanning Centre
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 Leading the Way in Support of United Way 
Krista Potts, United Way Campaign Coordinator and Carewest Human Resources Secretary

 
     It’s that time of year again – 
     time to make a difference in  
     the lives of people less 
fortunate than ourselves. Starting October 20th, 
Carewest will host its annual United Way 
Campaign. This year our theme is ‘Leading the 
Way in Support of United Way’.  
 
Last year, the generous staff at Carewest donated 
almost $28,000 to fund needed programs in the 
Calgary community. A portion of that money was 
directed towards Carewest for the benefit of our 
residents. 
 
This year we hope to have similar success, but with 
an emphasis on participation – small contributions 
are just as valued as large comtributions. Our 
campaign goal is 30 per cent participation or higher 
so please get involved. Even small amounts go a 
long way! 
 
The United Way of Calgary is a charitable 
organization that provides funding for much needed 
services and programs for the less fortunate and at 
risk. In 2002, the United Way of Calgary was able 
to invest $23.8 million back into Calgary and 
surrounding communities with over 200 agencies 
benefiting from this support, such as the Calgary 
Immigrant Aid Society, the Calgary Women’s 
Emergency Shelter, and the Canadian Red Cross 
Society.  

 
Each site will have United Way canvassers who will 
be accepting donations, which can be made by cash, 
cheque, or payroll deduction. There are three 
options for the direction of your donation through 
the United Way: 
 
1. To the United Way – you may specify what area 

of need you would like to support or leave it up 
to the discretion of the United Way. 

 
2. To a specific charity – you may make your 

donation to a specific charity that is not one of 
the charities supported by the United Way. 

 
3. To Carewest – you may specify that your 

donation be directed to any of the Carewest sites 
or the Greatest Need in Carewest. 

 
If you would like more information about the 
campaign or how to donate, please contact your Site 
Leader or the United Way canvassers or coordinator 
at your site (check at your site for their names). 
 
Let’s show Calgary how much Carewest cares! 
Help make this year’s campaign a success!

 
 
 
 
 
 
 
 
 
 
 

   

Carewest Web Site  
Gets Makeover 
 
As you may have read in the last issue of Carewrite, Carewest has a  
new Web address – www.Carewest.ca. Soon we will have a new updated site as well. 
 
We’ve been busily working behind the scenes to bring you a new Web site that will take on a modern, fresh 
look by mid-November. The site will include the same great information but with new elements and 
additional links, such as news stories and a link to our new Annual Review. Keep your eyes on your 
computer screen, because soon the Carewest Web site will feature a whole new design! 

Lynne Koziey
Communications Coordinator
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Carewest Represented  
at National Conference in Toronto

 
The Carewest Skin and Wound Committee is pleased to announce a 
successful wound product trial for closure of two large chronic pressure 
wounds.  Chronic wounds are wounds which fail to heal in an orderly 
and timely manner, despite the best wound care.   
 
I am pleased to congratulate Jennifer Juchymenko and Sandra Hunter, 
Occupational Therapists at Carewest Dr. Vernon Fanning, for their skin 
and wound efforts and participation in this trial, conducted through the 
committee.   
 
The Canadian Association of Wound Care (CAWC) was very pleased 
with Carewest’s abstract.  I have been asked to give an oral presentation 
as well as a poster presentation in Toronto this November, discussing this 
revolutionary trial and the wound care product called Promogram (by 
Johnson and Johnson).  Jennifer and I will be pleased to represent 
Carewest in Toronto. 
 
Congratulations to our team!  
Christine Willey 
Chair of the Carewest Skin & Wound Committee 

 
 

Big Money Rumble 
More Winners! 
 
The Big Money Rumbles continues to make 
winners out of Carewest and Calgary Health Region 
staff. Recently, two more people won cold hard 
cash in the Rumble, which raises funds in support of 
health promotion initiatives in the region. 
 
• September 24th ($1000) – Shirley Horn, 

Support Services, Southport. 
 
• October 8th ($2500) – Victoria Russell, 

Transcription Services, Foothills Medical 
Centre. 

 
Employees join for $104 and qualify for draws that 
take place every second week until July 2004. 
Prizes range from $750 to the grand prize of 
$15,000.To register, email 
big.money@calgaryhealthregion.ca  
or call 943-0600.  

Lynne Koziey, Carewest Communications Coordinator 

 
 
 
 
 

 

Phone Call of Thanks 
Carewest Cross Bow 

 
Paulette Fornataro, Activity Convener for 
Carewest Cross Bow, recently received a phone 
call from a woman whose mother was a resident 
of Regional Community Transition program 
(RCTP) for six months.  
 
"Her mother has since been a resident of other 
long term care centres in the city,” said Paulette.  
“She wanted to tell the staff that Carewest Cross 
Bow far surpasses any other facility she has 
seen.” 
 
“She said how much she appreciated everything 
done for her mother during her stay here and  
said the staff are to be commended in every 
aspect -- from nursing care given to our 
residents, to the homelike atmosphere, to the 
food service, to activities and entertainment.” 
 
“I thought you should all know what a great job 
is being done at Cross Bow!" added Paulette. 
 

Lynne Koziey
Carewest Communications Coordinator
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Carewest Influenza Vaccination Campaign 
Take Five Minutes to Protect Yourself and Others 

 
Did You Know? 
 
• Influenza (the flu) is a highly contagious illness that causes high fever, severe coughing and serious fatigue 

for three to four days. 
• Influenza is caused by a virus and can’t be treated with antibiotics. 
• You can spread influenza to your family even if you don’t become ill yourself. 
• The flu is contagious for up to 24 hours before signs and symptoms appear. 
• The vaccine that prevents influenza is safe and effective. It doesn’t cause the flu. 
• Our residents can become seriously ill or die from influenza or its complications (like pneumonia). 
 
Campaign Kicks Off 
 
The staff influenza vaccination (flu shot) campaign kicks off on October 14th. Each facility will have special 
areas set aside away from the resident units so that we can focus on giving staff the best of our attention. The 
vaccine will be available to employees up until the end of March. 
 
From October 14th to 24th, we will have clinics set up throughout 
the various centres. After that, we will continue to offer the flu 
vaccine at rotating sites. If the times at your centre do not fit your 
schedule, please feel free to go to one of the other centres near you. 
 
Who Should Receive  
the Influenza Vaccine? 
 
The vaccine is recommended for people such as 
health care workers who are capable of transmitting 
influenza to those at high risk. It is also 
recommended for people who are at high risk for 
developing serious complications as a result of 
influenza, including: 
 
• adults and children with chronic heart and lung 

disease 
• persons of any age resident in nursing homes or 

chronic care facilities 
• persons over the age of 65 years 
• persons with chronic conditions such as 

diabetes, cancer, immune suppression, kidney 
disease, etc. 

• children and adolescents on long term 
acetylsalicylic acid (ASA) therapy, and persons 
with HIV 

 

 

Fast Facts 
 
Influenza vaccination helps reduce the following: 
 
• 80 per cent of deaths among people at risk (in 

institutions) 
 
• 25 per cent of antibiotic use 

 
• 30 per cent to 70 per cent of hospitalizations 

for pneumonia or influenza (people living in 
institutions) 
 

• 34 per cent to 44 per cent of medical visits for 
respiratory symptoms due to influenza among 
all age groups 
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Frequently Asked Questions 
About the Influenza Vaccination 

 
Is the flu shot mandatory? 
It is voluntary but highly recommended. 
 
Will I get sick from the flu shot? 
No. It cannot give you the flu because it does not 
contain live virus. 
 
Does the flu shot really work? 
Vaccination is the single most effective way to 
prevent flu. 
 
How long does it take to get a shot? 
It takes less than five minutes including the time it 
takes to sign the consent form. We recommend 
employees wait a few minutes after receiving the 
shot so we can ensure they are ‘steady’ before going 
back to work. 
 
Are there incentives to participate? 
Prizes include two $100 gifts donated by  
Dr. Aldridge, a day off with pay (at each site), a 
month of free parking (at each site).  Social clubs at 
each site donate gift certificates of varying 
denominations. 
 

Is the shot available only to health care workers? 
No. Food services staff, volunteers, physical plant 
services staff, hairdressers and custom linen 
employees may also get the vaccine at one of the 
clinics listed.  
 
What about residents? 
Resident vaccination is coordinated by Infection 
Prevention and Control Coordinator Mary 
LeBlanc. Influenza A has been reported in the 
province and the provincial Officer of Health has 
strongly recommended rolling out an influenza 
immunization program early to high risk groups, 
such as long-term care facilities. As a result, 
Carewest initiated its resident immunization 
campaign on October 3rd. 
 

Carewest Wellness Department 
Sources: Health Canada and  

Prevention en pratique medicale 

 
 
 

How Would You Like to  
Get Paid to Stay Healthy? 
 
The deal almost sounds too good to be true. But amidst the flurry of flu shots  
administered at Carewest this season, staff are in the running to win a free paid  
day off as well as a cash prize donated by Carewest Medical Director Dr. Len  
Aldridge. Most sites also offer one month free parking. 
 
Dr. Aldridge said he hopes the $200 will work as an incentive for more people to protect themselves, their families and 
Carewest residents against influenza. 
 
“I think it’s a duty of care staff to protect their patients of all and sundry threats and this one is so preventable, so easily 
preventable and at such a low cost that I think that everybody should be encouraged get vaccinated,” Dr. Aldridge says. 
 
This year, everyone who signs a flu shot consent form will be entered into the draw for two $100 prizes, organized by the 
Wellness department. 
 
“We used to give it to the centre that had the highest percentage, but some of those like Carewest Signal Pointe and others 
that are small had no trouble getting 100 or 110 per cent compliance, Dr. Aldridge says. “So that was unfair when put up 
against Carewest Dr. Vernon Fanning Centre, which had 300 residents.” 
 
So roll up your sleeves and get ready to win – a healthy prize could be on its way! 

Lynne Koziey
Carewest Communications Coordinator
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October 14 (Tuesday) 
 
 Administration 

9 a.m. to 1:00 p.m. 
 
 Royal Park 

10:00 a.m. to 11:00 a.m. 
3:00 p.m. to 4:30 p.m. 

 
 Dr. Vernon Fanning 

10:00 a.m. to 4:30 p.m. 
 
 Nickle House 

2:30 p.m. to 3:00 p.m. 
 
 
October 15 
(Wednesday) 
 
 Colonel Belcher 

1:00 p.m. to 4:30 p.m. 
 
 Cross Bow 

10:00 a.m. to 4:30 p.m. 
Also available for night staff 

 
 
October 16 (Thursday) 
 
 Colonel Belcher 

7 a.m. to 1:00 p.m.  
 
 Sarcee 

10:00 am to 4:30 p.m. 
 
 Glenmore Park 

9 a.m. to 3:00 p.m. 
 

 
 
October 17 (Friday) 
 
 Dr. Vernon Fanning 

10:00 a.m. to 4:30 p.m. 
 
 George Boyack 

7:00 a.m. to 4:30 p.m. 
 
 Signal Pointe 

8:00 a.m. to 4:30 p.m. 
 
 
October 20 (Monday) 
 
 Royal Park 

1:30 p.m. to 4:30 p.m. 
 
 Signal Pointe 

10:00 a.m. to 12 noon 
 
 
October 21 (Tuesday) 
 
 Glenmore Park 

1:00 p.m. to 4:00 p.m. 
 

 Dr. Vernon Fanning 
10:00 a.m. to 4:30 p.m. 

 
 
October 22 
(Wednesday) 
 
 Sarcee  

9:00 a.m. to 4:30 p.m. 
 
 Colonel Belcher 

1:00 p.m. to 4:30 p.m. 
 

 
 
October 23 (Thursday) 
 
 George Boyack 

9:00 a.m. to 1:00 p.m. 
 
 Cross Bow 

9:00 a.m. to 11:00 a.m. 
 
 Nickle House 

2:30 p.m. to 3:00 p.m. 
 
 
October 24 (Friday) 
 
 Glenmore Park 

9:00 a.m. to 12 noon 
1:00 p.m. to 4:30 p.m. 

 
 Colonel Belcher 

9:00 a.m. to 12 noon 
 
 Sarcee 

9:00 a.m. to 4:30 p.m. 

 
 
 
 

Staff & Volunteer Flu Clinic Dates 
October 14 – 24 
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Education Services 
A Busy Year Ahead 

 
This summer, Carewest educators have been busy developing education for staff to review clinical information 
using a ‘system of the month’ format. Starting this fall, look for inservices on the following topics: respiratory 
system, cardiovascular system, urinary, skin, diabetes and fall. Sessions will focus on assessment skills for the 
registered nurese/licensed practical nurse and emergency code blue interventions for each topic. Normal aging 
changes related to each topic will be open to all staff.   
 
 Education sessions are being booked to review 

the new Unusual Occurrence and Hazardous 
Condition form and Employee/Hazardous 
Condition Investigation and Resident/ 
non-employee Investigation forms.   
  

 Lifestyle Choices program education will be 
offered Oct 21st and 28th for any care staff in 
this program who have not yet attended. 

 
 To support the Partners in Injury Reduction 

(PIR) audit, our Education Associates will be 
holding sessions on emergency codes this 
month. In case you wondered:  ‘WOBBY’ 
stands for a review of codes: white, orange, 
blue, black and yellow!   

 
 
 

 IM/ID injection courses will be offered again 
this month (Oct 16th, 22nd and 29th).  This course 
is open to all licenced practical nurses (LPNs). 
If you are a recent LPN grad (since June 2001) 
you will have already learned this content, but 
we urge you to take the course as a refresher. If 
you graduated prior to June 2001 and have not 
yet taken this course, you MUST book a 
session. This course is the CLPNA course 
required for this competency. There is pre-
reading to do for the course, so please check 
with your program leader and then contact 
Jennifer Schultz at 267-2910 to book a session. 

 
 The Palliative Care team will continue to offer 

inservices at each site in their series on issues 
related to death, dying and pain management. 

 
 Staff Changes 

 
We are pleased to welcome one new member 
to our team – Shannon Oberle is the new 
educator for the Geriatric Mental Health Unit 
at Carewest Glenmore Park. She joins Dennis 
Feria at that site, who focuses on the Regional 
Community Transition program (RCTP) and 
Musculoskeletal (MSK) units. Shaunna 
Samulak has moved from Carewest Dr. 
Vernon Fanning Centre to focus her education 
efforts on the RCTP unit at Carewest Cross 
Bow. This month we hope to hire a new 
educator that will focus on the rehabilitation 
needs of the rehab and recovery units across 
Carewest.   

Mollie Cole
Education Services Team Leader

 

Middle Age 
 

 A man has reached middle age when 
he is cautioned to slow down by his 
doctor instead of the police. 
 

 You’re getting old when getting lucky 
means you find your car in the parking 
lot. 

 
From the collection of Stan Walker 

 Carewest Royal Park Resident 
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 L to R: Brenda Huband, Bev Rosia, Arlene Weidner 

Notes of Appreciation 
 
Administration Centre 
& Carewest Cross Bow 
 
The staff of the Seniors Health Clinic and Fall 
Prevention Clinic want to thank all the staff at the 
Carewest Administration Centre for their kindness 
during our stay there. Jean, Barb, and all the 
others made us feel so warmly welcomed. 
 
To the staff at Carewest Cross Bow, many thanks 
for the beautiful reception you held to greet us. We 
look forward to working with you and getting to 
know all of you better. 
 
Carewest obviously attracts special people as staff! 

 
 Alison Mitchell 

Seniors Health Clinic and  
Fall Prevention Clinic 

Calgary Health Region 
 

 

Carewest Sarcee 
 
We would like to take this opportunity to express 
our gratitude for the care Dr. Falk, staff and 
volunteers gave our father while he was in 
Carewest. Dr. Falk, you made it easy for him to ask 
questions that he wanted answers for. To all the 
nurses who put up with his impatience, we know he 
wasn’t always easy to be around and can appreciate 
how you always treated him with respect, kindness 
and dignity. He always said, “They have a great 
bunch of nurses here.” To the support staff and 
volunteers who gave so much of themselves to 
make his last days worth living, we will always be 
grateful. The entire hospice experience was new to 
us and we can’t say enough good things about you, 
the way you helped our mother while she visited, 
the use of the family rooms and all the hugs you 
gave us made this a lot easier to go through. If you 
ever doubt the importance of your work, I hope you 
will remember us because you are our heroes for 
doing so much for our family. 

 
Family wishes to remain anonymous 

 

 
Hospice Grand Opening 
Carewest Sarcee  
 
Carewest Executive Director Brenda Huband, 
Carewest Sarcee Site Leader Bev Rosia and Care in the 
Community Executive Director Arlene Weidner 
helped celebrate the opening of the new Hospice at 
Carewest Sarcee. The 15-bed hospice is the first in 
Calgary to open in a continuing care centre. A special 
thank you from Brenda was given to Unit Leader Bev 
Rinehart and the hospice staff for all their hard work. 
 

“Without the efforts of Bev Rinehart and the hospice 
staff, none of this would be possible. Beyond the day-to-day challenges of running the hospice, there are great 
challenges in opening a new unit, and Bev and the hospice staff did an exceptional job in that regard, minimizing 
anxiety among patients and families and ensuring the change was done professionally and smoothly. They have been 
incredibly responsive to families throughout and helped them and their loved ones settle into the new unit.” 

 
Lynne Koziey 

Carewest Communications Coordinator



 
Sleep Matters 
One-Day Workshop
 
More than half of older adults 
living at home, and two-thirds of 
those living in long-term care 
experience some difficulties with 
their sleep. Sleep loss can 
contribute to difficulty thinking, 
increased anxiety levels, 
disturbance in memory and may 
contribute to disordered immune 
function. Older adults experience 
lighter, more interrupted sleep. 
 
A 1993 study suggested that much of the sleep 
fragmentation in nursing home residents is a result 
of a noisy environment. As well, 87 per cent of all 
incontinence care practices result in the resident 
being awakened. 
 
 Research studies have led to care centres providing 
individualized care at night. The resident is changed 
and turned when awake rather than on a set nursing 
schedule. This resulted in better sleep with no 
increase in skin breakdown. 
 
 

 
On November 28th, Carewest staff 
can learn how to help their residents 
and themselves have a good night’s 
sleep. Dr. Charles Samuels from 
the Centre for Sleep and Human 
Performance will present a one day 
workshop at Carewest Dr. Vernon 
Fanning Centre: Sleep Matters- 
Better Nights, Better Days. Cost is 
only $25 for Carewest staff. 
Registration forms are available 

from Program Leaders, Educators or call Darlene 
Meagher at 944-7849       
This conference is sponsored by the Carewest 
Research and Development Committee.    
 

Darlene Meagher 
Program Facilitator 

Supportive Pathways Program 

 

Call for Proposals 
Caring for the Frail Elderly: Striking a Balance 

March 12-13 2004 
 
You are invited to submit a proposal for 
paper/podium presentation, poster presentation, 
workshops or panel discussions for a conference 
entitled Caring for the Elderly: Striking a Balance. 
The conference will focus on four themes:  
 

 Ethics/Spiritual Aspects of Care 
 Quality of Life Caregivers 
 Formal Supports Physical Balance 
 Active Living Professional Practices 

 
Presentations should be structured to provide 
practical approaches that participants can adapt or 
apply to their work settings.   

The conference is hosted by the Capital Health 
Authority and will take place in Edmonton on 
March 12 and 13, 2004. 
  
Proposals must be received before October 30, 
2003. 
  
For further information or an electronic version of 
the call for papers, please call 877-877-8714 (toll 
free) or email grhedservices@cha.ab.ca. 
 

Jeanine Kimura 
Leader, Service Development 

16 
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Know Your  

Hazards
 
Every workplace has hazards and Carewest is no 
different. It’s important to everyone’s safety that 
hazards are quickly recognized and swiftly taken 
care of.  
 
As a vital part of the upcoming Partners in Injury 
Reduction (PIR) Audit in November, it is important 
that all employees are aware of the potential 
workplace hazards and are able to talk about how 
Carewest deals with them when they arise. Here are 
a few quick points to help make your workplace 
safer: 
           
What are Hazards? 
              
Hazards are anything in the work environment that 
is a risk (potential or existing) to you. They may 
cause an accident or injury, damage equipment, 
cause a loss in production or harm the environment. 
              
Hazards can arise from a variety of sources: 
 
• People – usually workers (can include 

contractors, visitors, residents and family 
members) 

• Equipment and materials – 
equipment/machinery in Physical Plant 
Services, lifts in care areas, etc. 

• Environment – excessive noise, chemicals, 
gases, etc. 

 
Types of Hazards 
              
Hazards are grouped into categories: 
 
• Physical - heat, cold, noise, radiation 
• Biological - needlestick injuries, communicable 

diseases 
• Chemical - cleaners, bleaches, solvents 
• Ergonomic - lifting, transferring, workstation 

set-up 
• Psychosocial - working shifts, aggressive 

residents 
 

 
Employer Responsibilities  
 
Employers are responsible for: 
 
• Ensuring the health and safety of workers 
• Doing a hazard assessment and involve workers 

in the process 
• Reviewing hazard assessment at intervals and 

when processes or equipment changes 
• Controlling or eliminate hazards 
  
Employee Responsibilities  
 
Employees are responsible for: 
 
• Taking reasonable care to protect the health and 

safety of themselves and others 
• Identifying hazards 
• Reporting hazards 
• Following policies, rules, regulations and safe 

work practices 
• Using personal protective equipment 
• Participating in training 
  

 
 

Roxanne McKendry 
Carewest Occupational Health and Safety Advisor 

An internal audit recently showed that most employees were 
not aware of hazards or how Carewest deals with them. 

What You Should Do 
When You Identify a Hazard 

 
 Tell a leader 
 Document it on an Unusual Occurrence/ 

Hazardous Condition (UO/HC) form. 
 
The incident will be investigated to identify the 
cause so it won’t happen again.  Carewest’s new 
policy states that all levels of unusual occurrences 
will be investigated.   
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                    Two Tips 
   Clean a Stained Vase / Have Some Halloween Fun 

     
   Fall is now here and many of us have used a glass vase to display flowers in our  
   homes over the summer.  While these flowers look beautiful, they sometimes leave a 
stain on the bottom of the vase that is very difficult to clean.  Try this method to remove those tough stains at 
the bottom. Fill the vase with water and drop in two Alka-Seltzer tablets.  The citric acid and effervescent 
action does all the work to remove the stain. 
 
Since Halloween is almost here, try this idea to make your Halloween party a little spookier.  Before you 
prepare your punch bowl for everyone, get a few clear food handlers’ plastic gloves.  Fill the gloves with 
water and freeze them.  When you’re ready to serve the punch, take the solid ice gloves from the freezer, 
remove the plastic, and you will have some very gruesome ice cubes to place in your punch bowl. 
 

By Peter Pawluk, Operations Manager for ARAMARK  
Housekeeping for Carewest

AARRAAMMAARRKK  HHoouusseekkeeeeppiinngg  CCoorrnneerr  

 

 
 
 

 
 
    
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Leaf and Pumpkin Drop-Off Program 

 
Do you have plans for the Halloween pumpkin once it’s seen better days? How about the leaves scattered across 
the lawn?    
 
Every year, Calgarians toss leaves and old pumpkins into the trash, adding huge volumes to the regular waste 
system. This fall you can drop bagged leaves and pumpkins off at any one of the depot locations throughout the 
city or at any of the three city landfills at no charge. Your 
leaves and pumpkins will be composted and enjoy a useful 
second life at the Calgary Zoo or another City facility.   
 
Visit the City Web site at www.calgary.ca and click onto city 
living/environment/recycling for a depot near you. Or you can 
contact the Residential 24-hour Hotline at 277-7770.   
 
Drop off your leaves and old pumpkins anytime until 
November 23. October 20 to 26 is Waste Reduction Week in 
Canada.  Do your part this week and throughout the year to 
decrease waste at home and at work. 
 
Wendy Farrance 
Team Leader, Food Services 
Carewest Cross Bow 
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Statistics show that as many as  

50 per cent of continuing care residents  
exhibit symptoms of depression. 

 
 
 

Continuing Care Depression Study 
And the Impact of Group Interaction  

 
The first study anywhere that focuses on depression 
among continuing care residents has found that a little 
prevention can tame one of the most common and 
debilitating mental health problems of old age.  

Led by University of Calgary psychology professors 
Dr. Candace Konnert and Dr. Keith Dobson, the 
three-year research project looked at 4 seniors with an 
average age of 80 who were exhibiting early signs of 
depression. Half took part in a simple group-based 
therapy program and half 
served as a control group. 

“At the end of the 
program, those in the 
therapy group were 
significantly less 
depressed than their counterparts in the control 
group,” Konnert says. “It indicates to us that a 
potentially cost-effective and healthier alternative than 
medication is available, even within the limited 
confines of a nursing home.”  

Although it has been well established that people with 
depression respond well to psychosocial interventions 
like cognitive therapy, until now those interventions 
have never been tested among our most elderly 
nursing home residents. 

Statistics show that as many as 50 per cent of 
continuing care residents exhibit symptoms of 
depression. Those include sadness, loss of pleasure in 
activities, lack of appetite, loss of sleep, withdrawal 
and feelings of fatigue. Many of those symptoms also 
accompany physical illnesses, making depression 
difficult for care providers to diagnose. 

If the early symptoms of depression are ignored, they 
can grow into a full-blown clinical disorder in which 
people feel extremely sad and may withdraw from 
interaction with others. 

In the University of Calgary (U of C) study, seniors 
were encouraged to speak about the stresses they were 
experiencing and given strategies for dealing with  

their own negative thoughts. They also kept a ‘mood 
diary’ and learned to participate in activities they 
enjoyed before their moods began slipping. Some of 
the things they liked to do included visiting with 
friends, reading, going on an outing, meeting someone 
new, taking a nap, writing a letter, playing games, 
doing handiwork, exercising or having a snack.  

Carewest partnered with the U of C in the study, with 
residents participating. The potential for residents to 

become depressed is well 
recognized among 
caregivers and much is 
being done to help 
minimize that potential. 
At Carewest, that starts 
with the admission 

process, in which a resident’s needs – including 
combating the potential for depression – are 
considered and reviewed. Activities are tailored as 
part of the resident’s Care Plan, which looks at all 
aspects of their life and behaviour. 

Activities may include appointing a volunteer to spend 
extra time talking one-on-one with the resident, 
linking them with other residents with similar 
interests, enrolling them in on-site programs such as 
painting, crafts or music appreciation, or encouraging 
them to maintain outside ties with their family, 
community or church.  

Counselling is also available through the Calgary 
Health Region's Mental Health Consulting Services 
and Carewest’s Palliative Care Consulting Services, 
which has expanded to help not only the terminally ill, 
but also seniors with chronic illnesses. 

In the coming decades, seniors will comprise a larger 
share of the Canadian population, growing from 3.5 
million people in 1996 to an estimated 6.9 million by 
2021, according to the federal government.  

Greg Harris, Media Relations Officer 
University of Calgary  

 & Lynne Koziey  
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Carewest Communications Coordinator 
 
 
 

Carewest Annual Review 
Get Your Copy Today 
 
The 2002/2003 Carewest Annual Review has arrived! Look for 
copies at all Carewest centres or call us at 267-2992 to have one sent 
to you. All residents, families, volunteers and staff are welcome to 
pick up a copy at any site. 
 
The Annual Review is a snapshot of all the good work Carewest has 
done over the past year, the milestone’s we have reached and the 
people who make it all happen. It also helps people in the community 
gain a better understanding of continuing care and highlights each 
one of our sites. 
 
We’re always looking for your comments and suggestions on our 
publications, so please let us know what you think. You can reach 
Communications at 267-2992, fax us at 267-2906 or email 
Terry.Kucharski@calgaryhealthregion.ca 
 
Lynne Koziey 
Carewest Communications Coordinator 
 

Carewrite Schedule 
 

November 
Submission deadline: November 4 

Publishing date: November 13 
 

December 
Submission deadline: December 9 

Publishing date: December 18 
 
 

Update 
Please send photos to Jean Stern at Carewest Administration through interoffice mail. 

Communications Assistant Terry Kucharski 
reads a copy of the 2002/2003 Annual Review. 

 


