
 

 

 
 
 
 

November 13, 2003

Nancy Blain and Rich Stevens (Palliative Care Volunteer)  

Carewest Raises $25,500 for United Way 
 
Carewest wrapped up its annual United Way campaign with a big thank you to all the Carewest staff who donated 
their time, money and spirit. You all helped make a difference in the lives of the less fortunate in Calgary.    
 
This year, the generous staff at Carewest donated over $25,500, which will be returned to the Calgary community  
by the United Way through programs such as the Calgary Counselling Centre, Calgary Meals on Wheels and the 
Friends of Seniors Foundation. As well, through our special arrangement with the United Way, the Calgary Health 
Trust will receive over $4,400 which will be returned to Carewest sites and Carewest Greatest Needs.  

Krista Potts
United Way Campaign Coordinator 

and Carewest Human Resources Secretary

L to R: Trish Yates, Helen Retardo, Sharon Fox and Tracy Clark raise funds for United Way at Carewest Dr. Vernon Fanning
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

 
 
Remembering the Sacrifice 
 
Welcome to November, the arrival of winter and the marking of a 
very special day for veterans. Remembrance Day gives us the chance 
to take the time to honour those who died in war and the sacrifices 
made by the men and women who fought for our freedom. At 
Carewest, we take pride in the care we provide our residents and it’s 
important that we recognize the contribution our veteran population 
made to our country. 
 
This year is particularly special in that it is the first Remembrance 
Day our veterans have spent in their new home at Carewest Colonel 
Belcher. The occasion was marked with a special service and the 
laying of wreaths at the Wall of Honour, a lasting tribute with more 
than 3,200 bricks specially inscribed to honour veterans. 
While Carewest’s main Remembrance Day event was held at the 
Colonel Belcher, our other centres also held smaller services marking 
the day. 
 
Over the past year, much effort has gone into making Carewest 
Colonel Belcher the place it is today, and veterans’ accomplishments 

have been recognized along the way – not only in the construction of the building and its special attributes, such 
as the Legacy Garden and showcases, historic photos, and models of fighter planes and ships – but also in the 
recent visit of the Veterans Affairs Canada Canadian Forces Advisory Council in that body’s first meeting held 
outside of Ottawa and hosted by Carewest. All these events culminated in Remembrance Day, the most 
significant of all days marking our veterans’ important role in our society. 
 
At Carewest Colonel Belcher alone we have more than 135 veterans – 131 from the Second World War, five 
from the Korean War, and in that number, nine female veterans, as well as five additional veteran residents, one 
peacekeeper and the spouses and relatives of veterans as part of our community seniors. 
 
In further recognition of our veterans, Brigadier-General Paul McCabe from the Department of National 
Defence made a special effort to visit Carewest Colonel Belcher last week. While there, he spoke to veterans as 
part of various Remembrance Week activities he participated in while in Calgary. 
 
With Remembrance Day just behind us, let’s not forget the excellent care we 
provide to our residents every day – in itself a way of honouring their many 
contributions made over the years. 
 

Brenda Huband 
Executive Director 
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It’s Not Too Late to Vaccinate! 
Flu Update 

 
This year’s employee influenza vaccination blitz came early – October 14th to 
24th. The Carewest Wellness Department is currently calculating the number 
of staff members who have had their influenza vaccination and the 
preliminary numbers look GREAT! Watch your site for postings of further 
influenza clinics dates. 
 
We would like to thank those who have participated in this year’s campaign. 
Just a reminder that influenza vaccine will be available to staff and volunteers 

until the end of the March 2004 – it’s not too late to vaccinate! 
 
This year’s prize draws will be completed November 14th and announcements will follow in the next Carewrite. 

 
Shari Moynihan 

Carewest Wellness Department 
 

 
 ‘Flu Bug’ Shari Moynihan contemplates giving Education 

Associate Nichole Pardell her flu shot at the Carewest 
Administrative Centre during the annual influenza 

vaccination campaign. 

To encourage participation, Dr. Aldridge received his flu 
shot from Frank Allsopp. All Carewest staff are encouraged

 to receive their annual flu vaccinations. 
 

 

Big Money Rumble 
 
The Big Money Rumble continues to make winners out of Carewest and Calgary Health Region staff. Recently 
two more people won cold hard cash in the Rumble, which raises funds in support of health promotion initiatives 
in the Region. The Rumble ends July 28th, 2004 with a grand prize of $15,000. 
 
 

• October 22nd ($750): Ann Bishop, PCU 112, Foothills Medical Centre. 
• November 5th ($1,500): Josette Heinrichs, Unit 24 - ICU, Peter Lougheed Hospital. 

 

 



 4

 
 

Staff and residents from Carewest Colonel Belcher dressed up for 
Halloween and enjoyed a parade by Foothills Academy students. 
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Cross Bow resident Matt Walsh clowns around with 
bee-autiful Activity Convener Paulette Fornataro 

 
Music and food were the winning combination for Carewest Glenmore 
Park’s Regional Community Transition Program Halloween Festivities.  
Peter Horsley, a long time Carewest Glenmore Park volunteer, 
entertained the patients with a wide variety of songs including a few 
special requests for Christmas tunes. Fancy decorated cookies of cats, 
pumpkins and moons were all part of the fun. The staff that came to 
work in their costumes brought delight and laughter to the patients. It 
was indeed a fun-filled afternoon.  
 

Lorraine Grover
Recreation Therapist

Regional Community Transition Program

Dr. Ha-ha entertains at Cross Bow 
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Halloween Fun at Carewest 
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Update from Education Services 
  
The Carewest-wide November education calendar 
has been circulated to the sites. IM/ID injection 
course are running again this month for Licensed 
Practical Nurses who need this competence.   
Supportive Pathways Program education will be 
offered November 18th and 25th at Carewest Signal 
Pointe.  Fanning is holding CPR courses.  Contact 
Jennifer Schultz to register for any of these courses 
(267-2910).  Please also note the in-service on 
Islam scheduled for November 20th at Carewest Dr. 
Vernon Fanning Centre (no registration necessary).  
Check your Site Education Calendar for the 'site 
specific' in-services that have been scheduled. 
  
This November, Education Services will be setting 
up sessions to review the upcoming changes to the 
medication labels.  As pharmacy converts to a new 
computer system, the Medical Administration 
Record (MAR) and blister pack labels will print 
both a generic and brand name of the medication.  
There will also be some changes to the medication 
processing policy and the Medical Review Form 
(MRF) processing policy.  Look for sessions at your 
site that will be offered to the Registered Nurses 
and Licensed Practical Nurses by the end of 
November. 
  
Education Services will continue to help staff get 
ready for the Partners in Injury Reduction (PIR) 
audit to occur later this month.  A specialized 
training session was held for Physical Plant  

Services (PPS) staff on WHMIS and will be 
repeated on November 12th for those PPS staff who 
were unable to attend.  
 
The Education Associates are finishing up a review 
of WOBBY (emergency codes White, Orange, 
Blue, Black and Yellow).  Some changes to the 
Emergency Manual are scheduled to be circulated 
prior to the audit; the Education Associates will post 
the significant changes for staff to review.  
Education Resource Nurses (ERNs) will continue to 
review proper body mechanics (B.A.C.K.) when 
helping residents transfer or reposition. 
  
Thanks to all the Education Resource Nurses who 
were involved in the staff flu vaccination program 
again this year.  Flu shots will be made available to 
new orientees until the spring. 
  
For some time now, all new staff hired into nursing 
positions have been given a checklist to track the 
areas they need to review during their orientation 
shifts.  It would be a great help if all staff assigned 
to work with the orientees could sign off these 
checklists and show the new staff how to return 
them to the ERN at their site after their last 
orientation shift (usually the Friday evening of 
orientation week.)  Thanks!   
  

Mollie Cole 
Team Leader, Education Services 

 
 
 

 

 
 
 

 
 

    

Mon Tues Wed Thurs Fri 

17 
 

18
Supportive Pathways  
8:00 a.m. –  4:00 p.m. 
Signal Pointe Library 

19
 

20 
Introduction to Islam  
2:30 p.m. 
Fanning Conf. Rm. #2 
 
LPN IM/ID Course  
8:00 a.m. – 4:00 p.m. 
Glenmore Lower 
Lunch Room 

21
 

24 
 

25
Supportive Pathways  
8:00 a.m. –  4:00 p.m. 
Signal Pointe Library  

26
 

27 
 

28
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m
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Notes of Appreciation 
 

Carewest Colonel Belcher 
 
In 1997, Canadian Forces Base 
Calgary packed up its 
equipment and personnel and 
moved up the road to 
Edmonton. There are many 
people at Carewest Colonel 
Belcher who have close 
personal ties to the base. It was 
the first time that I had not lived 
on or near a military base in 26 
years. I am an ‘army brat’ and 
for people who have felt the 
camaraderie and close knit ties 
that exist on most military bases 
you will relate when I say that 
seeing CFB Calgary off left 
somewhat of an uncomfortable 
void in my heart. I was always 
very proud of my heritage, of 
my father and of our family for 
sticking together to endure 
numerous moves and peace 
keeping missions. 
 
In 1999 I was so very fortunate 
to have been offered a position 
in Volunteer Services at the 

Colonel Belcher. I was elated! 
Not only was I being offered a 
wonderful opportunity to 
advance my career, I was being 
offered an opportunity to serve 
the very people that my father 
marched for in the old parade 
square each Remembrance Day. 
In a sense coming to the 
Colonel Belcher felt like 
coming home. 
 
As my last day at the Colonel 
Belcher draws near (November 
20th) I want to thank our 
veterans and community seniors 
and their families for allowing 
me the opportunity to serve you. 
I have learned so much from all 
of you and will take this 
experience and cherish it in my 
heart always.  
 
To the volunteers that have 
served and currently serve at the 
Colonel Belcher I thank you for 
your commitment and loyalty. 

You are all here for one reason 
only and it is one of the noblest 
reasons I can think of. You are 
not here for personal gain or 
glory, your reasons are selfless 
and it is reflected always in the 
work that you do. 
 
To all of the staff who I have 
worked with at the Colonel 
Belcher and in Carewest I thank 
you for all that you have given 
me. I am so very proud to say 
that I have worked on one of the 
most dedicated and passionate 
teams I have encountered to 
date. You have shared your 
knowledge and personal 
insights with me and because of 
your wisdom I have grown both 
personally and professionally.  
 

Julie Dahl 
Team Leader Resident Services 

Carewest Colonel Belcher  

 
 
 

 
 

Carewest Glenmore Park MSK Program 
 
I was a patient at Carewest Glenmore Park for the last three months.  I wish to thank all the staff at MSK (the 
Musculo-Skeletal Program) for their nursing care and general organization of things around the place where 
patients come for rehabilitation. 
  
I wish to make special mention of a few of the staff who took good care of me. Bola, a nursing attendant, was 
one of them. She showed much care and concern for her patients and worked diligently and tirelessly, going out 
of her way to do things for me, extending herself well beyond the call of duty. She was outstanding. I also wish 
to mention Gloria Romero who worked the night shift. She has a very pleasant attitude and a caring nature and 
did her duty without complaining and always answered her calls at night. Poly was also a good licensed practical 
nurse who does her job well and steps in to do extra help when called for by patients. Anna is an excellent 
registered nurse who has a pleasant personality and who worked at her job calmly and quietly with great 
efficiency. She always went out of her way to accommodate the needs of the individual patient. I will always 
remember my stay at Carewest and the help given to me in getting rehabilitated. 
 

Rita Ramanaden
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Lifestyle Choices Harvest Celebration at Sarcee 

 
It was an evening of fine dining, wine and entertainment for residents of the Sarcee Lifestyle Choices program 
October 19th, during the much anticipated Harvest Celebration. The City Centre Progress Club sent 10 
volunteers and a few baby volunteers to oversee the event.  The volunteers served dinner, drinks and made new 
acquaintances. 
 
As part of the festivities, some of our female residents were treated to makeovers in the ‘spa’ when a few of the 
volunteers opened the beauty parlor for hair and makeup sessions before the party.  This provided a lot of 
laughs and a few surprised husbands! 
 
The dinner theatre-style entertainment, including comedy, dance and song, was very well received by the 
residents.  One couple said that “they hadn’t been on a date this good for years!” 
 
Residents were served an authentic ‘Oktoberfest’ meal complete with all the German fixings. Residents also had 
the chance to enter a draw for a one-hour massage. In the end, two one-hour massages were given away, 
donated by a friend of the Progress Club. 
 
The volunteers found the experience so enlightening and enjoyable that they have committed to an ongoing 
relationship with Carewest.  Plans have already begun for a similar event for Valentine’s Day.  The residents 
and Progress Club members are looking forward to their ongoing partnership. 

Christie Holan 
Program Leader 
Lifestyle Choices  

 
 

Preparations for the big party.                                             Dancers shake a merry leg during dinner. 
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Congratulations to the following Carewest employees  
who received Service Recognition Awards 

 

Thirty Year Service Awards
Robert MacLachlan 
Pharmacist I, Pharmacy 
Carewest Dr. Vernon Fanning 
Centre 
 
Helen Gallant 
Staff Nurse, Second Floor 
Carewest Cross Bow 
 
Fulya Camlioglu 
Nursing Attendant, Second Floor 
Carewest George Boyack 
 

Monica James 
Nursing Attendant, RCTP 
Carewest Glenmore Park 
 
Audrey Williams-Duncan 
Nursing Attendant, Second Floor 
Carewest Sarcee 
 
Susan Lalonde 
Assistant, Employee Wellness 
Carewest Administrative Centre 
 

Rodger Mitchell 
Nursing Attendant, First Floor 
Carewest Colonel Belcher 
 
Donna Beasley 
Food Services Assistant 
Carewest Colonel Belcher

 
 

Twenty-Five Year Service Awards 
 
Dorothy Loftus 
Nursing Attendant, MSK 
Carewest Glenmore Park 
 
Karen Dajas 
Resident Assistant, DAL 
Carewest Nickle House 
 
Bella Ramsay 
Nursing Attendant, Second Floor 
Carewest George Boyack 
 

Norma Marin 
Nursing Attendant, Third Floor 
Carewest George Boyack 
 
Irene Zapata 
Nursing Attendant, Neuro-Rehab 
Carewest Dr. Vernon Fanning 
Centre 
 

Randy Bonneau 
Stores Assistant, Food Services 
Carewest Dr. Vernon Fanning 
Centre 
 
Frances Ferchau 
Nursing Attendant, 2 West 
Carewest Dr. Vernon Fanning 
Centre

  

 
Twenty Year Service Awards 

 
Darshan Dhesi 

Food Services Assistant 
Carewest Glenmore Park 

Iren Kovago 
Food Services Assistant 
Carewest Glenmore Park 
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15  Fifteen Year Service Awards 
 
Carewest Dr. Vernon Fanning 
Centre 
Nirmaljit Rehill 
Nursing Attendant, Neuro-Rehab 
 
Minora Brown 
Nursing Attendant, 1 East 
 
Cherylee Bernacki 
Food Services Assistant, 
Commissary 
 
Patricia Rhodes-Brink 
Recreation Therapist I, 1 East 
 
Kerry Graham 
Food Services Assistant 
 

Carewest George Boyack 
Gloria Major 
Nursing Attendant, Second Floor 
 
Caridad Rondilla 
Nursing Attendant, Second Floor 
 
Mary Carroll 
Nursing Attendant, Third Floor 
 
Carewest Sarcee 
Bonnie Sturgeon 
Clinical Dietitian, Food Services 
 
Cynthia Wood 
Community Care Assistant, C3 
 

Carewest Glenmore Park 
Monica Chau 
Staff Nurse, RCTP 
 
Phillip Lunn 
Bus Driver, Bus Operations 
 
Anne Ross 
Nursing Attendant, RCTP 
 
Carewest Royal Park 
Debbie Young 
Resident Assistant  
Lifestyle Choices 

 

 
Ten Year Service Awards 

 
Carewest Administrative Centre 
David Elwood 
Maintenance Worker 3  
Facilities Management 
 
Carewest Dr. Vernon Fanning 
Centre 
Judy Bruce 
Nursing Attendant, 3 East 
 
Sandra Hernandez 
Nursing Attendant, 1 East 
 
Susanne Pereira 
Program Leader, Client Services 
Site Administration 
 
Rhodora Bauzon 
Nursing Attendant, 1 West 
 
Helen Schmidt 
Food Services Assistant  
 
Renata Oliwa 
Nursing Attendant, 1 East 
 

Chin Chan 
Cook 2, Commissary 
 
Treena Romashenko 
Staff Nurse, Neuro-Rehab 
 
Carewest Colonel Belcher 
Maria Benz 
Nursing Attendant 
Second Floor 
 
Carewest Cross Bow 
Margaret Bates 
Program Leader, Client Services 
Site Administration 
 
Carewest George Boyack 
Diana Fernandes 
Nursing Attendant, Fourth Floor 
 
Carewest Colonel Belcher 
Maria Benz 
Nursing Attendant 
Second Floor 

Carewest Glenmore Park  
Sylvia Rainbird 
Staff Nurse, MSK 
 
Jennifer Cummings 
Staff Nurse 
Pain and Palliative Care 
 
Teresa Malahay 
Nursing Attendant, MSK 
 
Carewest Sarcee 
Betty Paquet 
Food Services Assistant 
Food Services 
 
Rosalyn Watkins 
Community Care Assistant, C3 
 
Lynn Douglas 
Typist Receptionist 
Site Administration
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5 Five Year Service Awards 
 
Carewest Dr. Vernon Fanning 
Centre 
Linda Ferguson 
Unit Clerk, 3 West 
 
Lois Schmidt 
Occupational Therapist  
Day Hospital 
 
Pauline Crawley 
Unit Clerk, 1 East 
 
Samantha Smith 
Therapy Assistant 
Neuro-Rehab 
 
Jean Thompson 
Nursing Attendant, 1 East 
 
Catharina Hall 
Nursing Attendant, 1East 
 
Alicja Gozdawa-Boczkowska 
Nursing Attendant, 3 West 
 
Matea Cruz 
Nursing Attendant 
Float Nursing 
 
Ruth Bengivingo 
Licensed Practical Nurse 
1 West 
 
Gayle Brady 
Staff Nurse, Neuro-Rehab 
 
Rose Fenton 
Nursing Attendant 
Float Nursing 
 
Margaret Cogbill 
Typist Receptionist 
Site Administration 
 
Rosalinda Enriquez 
Nursing Attendant, 3 West 
 
Brad Lomow 
Food Services Assistant 
 

 
Carewest Royal Park 
Su-Huei Cheng 
Food Services Assistant 
 
Dorothy Wright 
Food Services Assistant 
 
Elizabeth Pawelczyk 
Resident Assistant 
Lifestyle Choices 
 
Carewest Signal Pointe 
Cecilia D'Mello 
Resident Assistant 
Supportive Pathways 
 
Carewest George Boyack 
Janina Ceglarek 
Nursing Attendant, Fourth Floor 
 
Maria Checkley 
Nursing Attendant  
Second Floor 
 
Angie Brandstetter 
Nursing Attendant 
Second Floor 
 
Susan Balyk 
Nursing Attendant, Fourth Floor 
 
Surinder Bedi 
Nursing Attendant 
Second Floor 
 
Carewest Administrative Centre 
Marian MacKenzie 
Health Information Management 
Coordinator 
Information Management 
 
Vladimir Komotskiy 
Maintenance Worker 2 
Facilities Management 
 
Carewest Glenmore Park 
Shirley Jmayoff 
Licensed Practical Nurse, MSK 
 
Janice Ebbert 
Program Leader, Day Hospital 
Site Administration 

 
Carewest Cross Bow 
Janet Wilkins 
Nursing Attendant 
Second Floor 
 
Florence Welds 
Nursing Attendant, RCTP 
 
Nina Monilaws 
Staff Nurse, Second Floor 
 
Darlene Kesteven 
Program Leader, Client Services 
Site Administration 
 
Carewest Sarcee 
Mary Leblanc 
Coordinator  
Infection Prevention and Control 
 
Mario Rebenque 
Community Care Assistant, C3 
 
Maureen Jones 
Staff Nurse, Hospice 
 
Freda Boadi 
Staff Nurse, Third Floor 
 
Winsome Jang 
Staff Nurse, Hospice 
 
Mary McNeill 
Nursing Attendant, Unit 1 
 
Christine Willey 
Staff Nurse, Third Floor 
 
Janet Taylor 
Nursing Attendant, Hospice 
 
Marilou Valdez-Feria 
Nursing Attendant, Unit 3 
 
Carewest Colonel Belcher 
Peggy Ward 
Food Services Assistant 
 
Shannon Molnar 
Nursing Attendant 
Second Floor 



 

 

Semi-Annual Employee Recognition Luncheons 
 

Carewest Sarcee, Carewest Royal Park, Carewest Signal Pointe 
Thursday, November 27th  

1:00 p.m. - 2:30 p.m. 
Multi-Purpose Room at Carewest Royal Park 

 
Carewest Glenmore Park, Carewest Colonel Belcher 

Monday, November 17th  
11:30 a.m. - 1:30 p.m. 

Evergreen Dining Room at Carewest Glenmore Park 
 

Carewest Dr. Vernon Fanning Centre, Carewest Nickle House, 
Carewest Cross Bow, Carewest George Boyack, Carewest Administrative Centre 

Tuesday, December 2nd  
1:30 p.m. - 3:00 p.m. 

Coliseum at Carewest Dr. Vernon Fanning Centre 
 

Gold and Excellence Awards 
 
The following Carewest employees deserve public 
recognition for an action or behavior that has impacted 
Carewest in some important way.  Gold Awards recognize 
impact on the site or program level and Excellence 
Awards recognize an impact on the organization level. 
 
Martha Winchell, our Site Manager for Carewest Signal Pointe will 
receive an Excellence Award for her contributions to the Carewest 
organization, specifically for her leadership in setting up the ‘Falls 
Committee’, her proactive role in reconfiguring our Care Plans as 
well as her contribution to a dementia care program in Yellowknife.  
 

Christine Clements, who works in the Human Resources department, will receive an Excellence Award for her 
extra time and effort over the last few months in facilitating smooth transitions for workforce changes for Carewest 
employees and management, specifically with new program openings (Geriatric Mental Health, Hospice) and the 
Carewest Colonel Belcher transition. 
 
Anna Siwek from Carewest Royal Park will receive a Gold Award for her caring and generous spirit and for going 
the extra mile to provide a special Easter dinner for one of our residents, truly ‘Making a Difference’.  
 
Jennifer Lebrecque, the social convenor from Signal Pointe will receive a Gold Award for her research and 
creativity in redesigning the five gardens at Carewest Signal Pointe, each with a unique and enchanting theme. 
 
Dwayne Kerr and Vince Walsh are two nursing attendants from Unit 3 at Carewest Sarcee.  They will be awarded a 
Gold Team Award for their leadership skills and innovative approach to developing a solution to a workload issue 
between two separate clusters.   
 
Congratulations to all these employees who ‘Made a Difference’!  

 
Roma Zotzman, Carewest Employee Recognition Committee 

11 
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Electronic Health Record 
Rolls Out Mid November 

 
The Calgary Health Region recently announced it is actively supporting the province’s initiative to create an 
electronic record of an individual’s health information, which will help physicians, clinicians and other care 
givers provide the best possible care to patients and residents. Here are a few questions and answers to help 
you better understand the Electronic Health Record. 
 
What is the Electronic Health Record 
(EHR) and what does it mean to 
Carewest staff? 
 
The Electronic Health Record is an electronic 
record of an individual’s health care information 
which will help physicians and clinicians provide 
safer, more effective health care. It will assist you in 
providing the best care possible, because electronic 
records will be linked to a provincial system 
enabling medical staff to securely and quickly 
access patient’s drug, allergy and lab results.  
 
Will this impact how I do my job? 
 
The impact of the actual Electronic Health Record 
will be different for every position.  For some 
people it will have very little or no impact, for 
others it may have more.  
 
However, connecting to the provincial EHR means 
that every employee and physician in the Region 
will be required to take information privacy and 
security training over the next year.  
 

I don’t access patient health 
information in my job so why do I have 
to have privacy of information and 
security training? 
 
While it may not be obvious in all positions, 
everyone working in the Region may at times be 
exposed to information that requires an 
understanding of our information privacy and 
security policy. That policy is driven by Alberta’s 
Health Information Act. 
 
What kind of training will this be, when 
will it start and how long will it take? 
 
The training takes about 45 minutes and will begin 
rolling out in mid-November. Initially the training 
will be computer-based.  Future versions could 
include classroom and video training. 
 
Where can I get more information on 
the Electronic Health Record and this 
privacy training? 
 
More information will be coming out in frontlines, 
on the internal website and through your 
supervisors. See www.calgaryhealthregion.ca/ehr.   

Alzheimer Office Moving 
The Administrative Office of the Alzheimer Society of Calgary, which 
includes its Resource Centre and its education and support staff, will move to 
#201, 222-58 Avenue S.W. as of Monday, November 24th.  The telephone 
number of the Society will remain the same, 290-0110, as will the fax,  
269-8836 and email: info@alzheimercalgary.com.   
  
The Ramsay Club 36 Adult Day Support Program, has moved to the Day 
Program area at Intercare Southwood Care Centre, 211 Heritage Drive S.E. 
Telephone numbers for Club 36 at Southwood are 255-0700 and cell:  
585-2298. 
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Crayon on the Walls 
 
Children, from time to time, can be very 
mischievous.  When one of our little angels 
pretends to be Michelangelo and creates a 
wonderful masterpiece on the wall with crayon,   
here are two methods you can try to clean your 
walls.  
 
1) Try using baking powder on a ‘dry’ rag and 
scrub the wall. You have actually created a 
‘crayon eraser’ that should eliminate your problem.
 
2) If the first method doesn’t work, try a little 
toothpaste. Put a little toothpaste on a soft 
toothbrush, and lightly scrub. After you’re done, 
wipe down the wall with a damp rag. Remember to 
use paste-style toothpaste and not gel. 
 

 
By Peter Pawluk, Operations Manager for ARAMARK 

Carewest Housekeeping 
 
 
 

 

AARRAAMMAARRKK 
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CCoorrnneerr 

 Carewest Cross Bow and George Boyack  
 Decrease Waste  

and Save Big Bucks! 
 
 

Last September 2002, Carewest Cross Bow began 
its recycling program to decrease waste from the 
main kitchen.  Along with the regular recycling 
programs such as paper, cardboard and pop can 
recycling, the food service staff started to recycle 
food cans and milk cartons.  Eight large garbage 
bags per week were saved from going to the landfill 
and were instead recycled.   

After a couple of months, the food service staff 
started to include plastics (bags and hard plastic) 
and glass into their recycling program.  This 
resulted in waste cost savings of $800 per year with 
less garbage pick up from the site.  Carewest 
George Boyack recently started recycling their food 
cans and results will soon follow. 
 
Carewest is currently conducting an extensive waste 
audit for Alberta Environment to propose a project 
to various groups for recycling/waste reduction 
grants.  Carewest is also a new member of the RCA 
(Recycling Council of Alberta), the only health care 
facility in Alberta to join so far.  This group 
provides leadership in waste reduction and resource 
preservation in the province of Alberta.  Being 
linked with this group will raise awareness, help to 
educate and encourage societal responsibility for 
our staff both at work and at home about waste and 
environmental issues. 
  
A newly formed ‘green team committee’ was 
approved and supported by management partners in 
August and is currently looking for members.  The 
‘green team’ will look at organizational waste 
management, recycling and environmental issues.  
We are looking for site representatives to be a part 
of this new committee, meeting frequency to be on 
a quarterly basis (four times per year).  If you are 
interested in this area or feel you can contribute, 
please contact Wendy Farrance by email or at 
Carewest Cross Bow (267-2973). 

 
Wendy Farrance 

Team Leader, Food Services 
Carewest Cross Bow 
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Remembrance Day Reflections 
 
As we turned our thoughts to 
Remembrance Day this year, 
there are two aspects that begged 
our attention: 
 
• The first is the celebration of 

freedom we now enjoy; and 
• The second is the sacrifice 

with which the freedom was 
purchased. 

 
Many young men and women 
gave all they had in order to 
secure a lasting peace. All of our 
veterans with us today carry the 
burdens of that sacrifice. Many 
are still haunted by the cries of 
their comrades as portions of 
battles are lived out in their 
memories. They also carry with 
them the responsibility of living 
while many of their friends lost 
their lives. They felt accountable 
to return home and build lives 
that would be worthy of this 
sacrifice. 

 
 
We too are accountable. As we 
reflect on the sacrifice, let us 
examine the way we are living 
out this freedom. Our veterans 
have given us an incredible 
legacy. I believe that they have 
honored their comrades with the 
lives that they have built. I have 
met strong families and have 
heard many stories of the kind of 
contributions made by these men 
and women after the war.  

I have also met some that were 
unable to overcome the scars of 
war. The joy of life eluded them 
and they struggled to make sense 
of it all.  
 
We are fortunate to have our 
veterans with us. It will not 
always be so. Listen closely to 
their stories. Remember the cost. 
Celebrate the freedom and above 
all honor their memories by 
living with integrity and building 
on the legacy of peace. 
 
Remembering Korea 
 
The Korean conflict has often 
been called the forgotten war. 
This year the focus is back on 
Korea as we honor the 
contribution of the United 
Nations forces. We remember the 
cost of 1,558 Canadian casualties 
and 516 Canadian war dead; 
26,791 Canadians served in the 
Korean War between 1950 and 
1953; 7,000 Canadians served 
between the signing of the 
Korean Armistice Agreement on 
July 1953 and the end of 1955.  
 
Canada's role in Korea has a 
lasting place in history. South 
Korea is a vibrant country that 
still remembers the sacrifices of 
Canadian forces during the 
conflict with North Korea. With 
all the unrest in the world today it 
is imperative that we honor those 
who stood in the gap for freedom 
then and pray for those who are 
called to stand for peace today. 
 

Pastor Philip Costain 
Coordinator, Pastoral Care 

Carewest Colonel Belcher

The first Breakfast Club event at the new Carewest Colonel Belcher 
was celebrated by Tecumsa and Strathcona houses.   

 
Photo: Lidia Alexanandru, Don Blair, Marleen Collins 

Belcher Breakfast Club 
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Carewest X-Ray Equipment Finds Second Life 
 
If you ever wondered what happens to old, tired and 
out-dated clinical equipment, don’t assume its next 
home is always the junk heap. 
 
Carewest Dr. Vernon Fanning Centre has extended 
the life of previously-loved 
X-ray equipment while 
furthering post-secondary 
education. 
 
This summer, Fanning 
donated unused X-ray 
equipment to the Southern 
Alberta Institute of 
Technology (SAIT). 
 
The equipment –  including 
an X-ray machine, film 
developer, and peripheral 
equipment –  had been 
installed at the time the 
Fanning Centre was constructed in 1978, and had 
limited utilization. It will help 24 students in the 
new Medical Radiologic Technology program train 
for the real world. 
 
 

 
“We’ve been trying to have an X-ray program at 
SAIT for the past three or five years and we finally 
got approval to get a program,” says Heather Ahl, 
SAIT’s academic coordinator for diagnostic 
imaging. 

 
Ahl says the provincial 
government contributed 
enough money to renovate 
a lab and get the program 
up and running, while 
donations, including 
Carewest’s, helped furnish 
four X-ray labs. 
 
A ceremony marking the 
launch of the program 
happened at SAIT on 
October 30th. 
 

“We are pleased to see the 
equipment being put to use and benefiting the health 
education system,” says Dr. Vernon Fanning Centre 
Site Leader Mark Ewan. 

Lynne Koziey 
Communications Coordinator 

 

Harvest Dinner 
at Signal Pointe 

 
Residents and their families at 
Carewest Signal Pointe enjoyed  
Harvest Dinner together. Each 
home took a turn inviting their 
family members to join them for 
dinner in our Town Hall. A great 
time was had by all. 
 

Jennifer Labrecque
Activity Convener 

Carewest Signal Pointe
 
Photo: Juanita McNabb (centre) is 
joined for dinner by her husband Bill 
and daughter Donna. 
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Toronto Conference 
Highlights 

 
Seth Roach and Sandra Stone of the Comprehensive 
Community Care (C3) program presented at the Second 
International Conference held in Toronto on Oct 22nd 
and 23rd. The conference was entitled ‘Elder Care-Older 
People Deserve the Best! Building a Policy Framework 
and Innovative services for Elder Health’.   
 
With Seth’s creativity the Carewest duo created a 
PowerPoint presentation that highlighted the C3 
program so health care professionals were able to see 
how C3 maintains seniors in their home while adding to 
their quality of life. The C3 presentation generated a 
number of questions and requests for further evaluation 
data and statistics for those interested in possibly 
starting a similar program. 
 

Dr. Michael Gordon (Head of Geriatrics and Internal 
Medicine, Baycrest Centre for Geriatric Care) presented 
on ‘Geriatrics in the 21st Century: Challenges and 

Opportunities’. Dr. Gordon stressed that “any society through its system of health care education and provision of health 
care services, that does not make geriatrics and long-term care a priority, will fail to meet the needs of the health care 
professionals it trains and the communities it serves”. Dr. Gordon discussed major challenges in contemporary bio-ethics: 
 

- truth telling about diagnosis 
- feeding issues 
- risk taking by patients, family and staff 
- ability of families to absorb role and costs 
- advance care planning 

- resource allocation-costs of all aspects of care and  
  priority-setting 
- increased understanding of genetics and Alzheimer’s  
  disease-ethical issue around determining genetic ‘risk’ 

 
Dr. Gordon concluded his presentation with a quote from Arnold Toynbee: “The life span of any civilization can be 
measured by the respect and care that is given to its elderly citizens and those societies which treat the elderly with 
contempt have the seeds of their own destruction within them”. 
 
Sarah Jane Growe (Columnist, The Toronto Star) gave a thought-provoking talk ‘Beauty is in the Eye of the Beholder: 
The Impact of ‘Image’ on Building Policy and Innovative Services for Older Persons’. In her presentation, she outlined 
her objections to the phrase ‘successful aging’. She discussed intergenerational issues and how popular culture does not 
have an idea what the ‘new’ old will look like (keep an eye on how the media portrays the elderly).   

Sandra Stone 
Home Support Coordinator 

Comprehensive Community Care 
 

Seth Roach and Sandra Stone at the conference 

Guarding the Middle 
www.realage.com 
 
If you’re working hard to keep your waistline from expanding, don’t give up. 
Your efforts could mean both a healthy body and a sharp mind. New research 
on Alzheimer’s disease revealed that there may be a connection between obesity 
and Alzheimer’s risk. In the study, women who were overweight at age 70 were 
much more likely to develop the disease compared to their slimmer peers.
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Day Support Program Opens 
at Carewest Colonel Belcher 

 
A Day Support program 
emphasizing the unique needs 
of veterans will soon open its 
doors at Carewest Colonel 
Belcher. 
 
The program, which 
commences November 20th, is 
available to veterans and seniors 
over the age of 65 who are 
living in the community and 
have physical and or cognitive 
limitations affecting their ability 
to socialize and interact in 
community activities.  

Adult Day Support aims to give 
clients a chance to engage in 
meaningful activities while 
providing respite to their 
caregivers, inform clients and 
their families about health 
promotion to aid in daily 
decision making about health 
issues, to monitor health status 
and refer clients to other health 
services when necessary, and to 
foster social contact and 
friendship. 
 
The program will run from 

Tuesday to Saturday 
one week and 
Tuesday to Friday 
the following week. 
Wednesdays are for 
community seniors 
and the other days 
for veterans. Each 
day, 15  
clients will  
be served. 
 

Carewest Colonel Belcher has a 
spacious area designed 
programs. It has its own access 
from the parking lot and an 
outside area for activities. 
Inside, there are both group 
activity areas and quiet rest 
spaces. A therapeutic tub is 
located in the area for clients 
who may require additional 
assistance with bathing that 
cannot be accommodated at 
home. 

For more information about the 
program at the Colonel Belcher, 
please contact Dorothy 
Lemczyk, Program Support 
Coordinator, at 944-7808. 
 

Lynne Koziey 
Communications Coordinator

 

Alzheimer Society 
 

The Alzheimer Society of Calgary is offering a 
new family education program  

at the Kahnoff Centre,  
#200, 1202 Centre St. S.E. 

 
Foundations of Caregiving 

This is an introductory workshop for family 
members who are starting out in their 

caregiving role. 
 

When: Saturday, November 22nd  
9:30 a.m. - 12:30 p.m. 

OR Tuesday, January 20, 2004 
9:30 a.m. - 12:30 p.m. 

 
Caring with Confidence 

This workshop is designed for families  
who need day-to-day practical  

caregiving strategies. 
 

When: Tuesday, January 20th, 2004 
9:30 a.m. - 12:30 p.m. 

 
For more information on family support  
and programs, call 290-0110 or e-mail 

www.alzheimercalgary.com. 

A Poem for Those Over 30 
 

A computer was something on TV 
From a science fiction show of note. 

A window was something you had to clean 
And ram was the cousin of a goat. 

 
Meg was the name of my girlfriend 

And gig was a job for the nights. 
Now they all mean different things 

And that really mega bytes. 
 

           Memory was something you lost with age 
A CD was a bank account 

And if you had a 3 inch floppy 
You hoped no one found out. 

 
Compress was something you did in the garage 

Not something you did to a file 
And if you unzipped anything in public 

You’d be jailed for awhile. 
 

From the collection of Stan Walker 
Carewest Royal Park Resident 
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Ho Ho Ho! 

How Many Days Until Christmas?! 
 
Carewest gift shops are an excellent place to find unique gift items for all occasions and especially for 
Christmas. All proceeds stay at the respective sites and directly support resident enhancement activities.  
Though the specific activities vary from site to site, they include things like paying for outside entertainers 
(musicians, bands, etc.) to come in and entertain the residents, site decorations, bus outings, and other things not 
covered by provincial funding.   

Agnes Kopfensteiner 
Activity Convener 

Carewest Cross Bow and Carewest George Boyack 

 

Christmas Teas and Bazaars 
 

 

Carewest Sarcee 
3504 –  29th Street SW 
 
Thursday, November 13th  
2:00 p.m. to 4:00 p.m. 
Cost of tea admission: $3 for residents and 
$4 for guests 
 
Great raffle door prizes! They include a 
handmade quilt with stand (value $350), a 
74 piece cutlery set in wooden storage case 
(value $136) and $50 cash. Highlights of 
the day include homemade fudge table, 
ceramics, white elephant and the debut of 
Christmas in the gift shop. 
 

Gail Benjamin
Team Leader, Resident Services

Carewest Sarcee

Carewest Cross Bow      Carewest George Boyack 
1011 Centre Avenue E.  1203 Centre Avenue E. 
 
Saturday, November 15th  Saturday November 22nd  
1:30 p.m. to 3:30 p.m.  1:30 p.m. to 4:00 p.m. 
 
 
Tea & goodies, bake table, craft table, white elephant sale and 
more at our Christmas Bazaars! All funds raised directly 
support activities for residents. We’d love to see you there. 
 

Agnes Kopfensteiner 
Activity Convener 

Carewest Cross Bow 
and Carewest George Boyack 

Carewest Dr. Vernon Fanning Centre 
722 – 16th Avenue N.E. 
 
Wednesday, November 19th  
1:00 p.m. to 3:30 p.m. 
Cost of tea admission: $2.50 
Location: Fanning Coliseum 
 
Bought your Christmas stocking stuffers yet? Shop here for a 
great selection of crafts, ceramics, plants, baking, white 
elephant and discontinued store items. All baking and white 
elephant donations are gratefully accepted by Resident 
Services. 

Debby Dubord
Team Leader, Resident Services

Carewest Dr. Vernon Fanning Centre
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L to R: Mark Ewan, Nilima Parikh, and Debby Dubord  
serve up a little fun in support of the United Way  

at Carewest Dr. Vernon Fanning Centre.

Fanning United Way Campaign 
a Celebration of Teamwork 

 
The 2003 United 
Way Campaign just 
ended and it was a 
lot of fun and very 
successful!  I would 
like to take this 
opportunity to thank 
all Carewest Dr. 
Vernon Fanning and 
Carewest Nickle 
House staff who 
participated in the 
campaign with their 
help and 
donation/pledges.   
 
This campaign was a 
demonstration of 
team work. Through 
our concerted efforts, 
we exceeded our goal and reached 109 
per cent!  
 
Thank you also to the Fanning 
Leadership Group and the Fanning 
Social Committee which supported the 
campaign and to Anita Hansen from 
Young Adult Day Support who donated 
a jersey for fundraising signed by the 
NHL Oldtimers. 
 
  

Special thank you 
goes to the canvassers 
without whom we 
wouldn't have 
succeeded:  Tish 
Yates (Asstistant 
Coordinator), Pam 
Maitre, Kathy 
Roberts,  Fran 
Ferchau, Elaine 
Lickoch, Heather 
Truber, Linda 
Jablonski, Josie 
Spadafora, Lonnie 
Konefall, Shelley 
Cheshire, Chuck 
Haughton, Tara La 
Porta, Tracy Clark, 

Katherine Redko, 
Pauline Crawley, Pat 

Racette, Linda Ferguson, Lilia  
Casten,  Carla Ergang, and Nicole 
Lafreniere.   
 
Please know that all your efforts and 

help are appreciated. 
 

Helen Retardo 
United Way Campaign Coordinator,  

Carewest Dr. Vernon Fanning/ 
Carewest Nickle House 

  
 
 

How to Really Appreciate the Elderly 
The Health Page 

 
A German inventor has constructed a new full-body suit that lets wearers travel into the future… sort of. The space suit-like 
Age Explorer, developed by Hanne Meyer-Hentschel, gives an occupant a sneak preview of what it’s like to be a senior 
citizen, say the inventors.  
 
Nearly 15 pounds of weights sewn into the suit, as well as movement inhibitors in the elbows, knees, finger and other 
joints give the user the sensation of fatigue and sluggishness when moving. Ear protectors built into the suit’s headgear 
dull the wearer’s hearing while a frosty glaze on the suit’s front visor impairs the vision. For the wearer, the simplest tasks, 
like opening a wallet, sorting change or even signing one’s name, become difficult. Developers hope educators will use the 
suit to teach young people to be more sensitive to the needs of the elderly.   
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L to R: Brenda Huband, Bev Rosia, Pam Brown 

 
Correction 

 
An article and photo that appeared on page 15 of 
last month's Carewrite wrongly identified Pam 
Brown, Director of Palliative and Hospice Care 
for the Calgary Health Region, as Arlene 
Weidner. Our sincere apologies! 

Lynne Koziey 
Communications Coordinator 

 
 
 
 
 
 

Carewrite Schedule 
December 

Submission deadline: December 9 
Publishing date: December 18 

 

Congratulations to the Carewest employees and teams nominated through the Employee Recognition 
Program.  The winners in the September and October monthly draws are: 
 
September 
 
Barb Black - Administration 
Annie Agustin - Cross Bow 
Nanette Mecarsos - Sarcee 
Mary Jane Lopez - Glenmore 
Patti Miessner - Boyack 
Ann Walker - Fanning 
Tracy Baraluk - Colonel Belcher 
Ingrid Biegun - Royal Park 
Kim Willard - Nickle House 
  
 

Update 
Please send photos to Jean Stern at Carewest Administration through interoffice mail. 

 

Employee Recognition Program  
                   By Roma Zotzman, Employee Recognition Committee 

October 
 
Debbie Chaisson - Administration 
Nanette Mecarsos - Sarcee 
Kelly McDonald - Glenmore 
Saideh Nasr - Boyack 
Helen Schmidt – Fanning 
Peggy Ward - Colonel Belcher 
Eva Peterson - Royal Park 
Madalina Calin - Signal Pointe 
Nilima Parikh - Nickle House 

 


