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Students share grad day with Carewest friends   
Carewest Sarcee resident Linda Jenson enjoys a big kiss from Eve Falak (left) and Kira Makuk (right), two of 

the many Bishop Carol High School students who dropped by on graduation day. They are part of the LINKages 
program that matches seniors with students to foster friendship and learning between generations.  

Photo courtesy Rhea Kowalczyk
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New safe transfer aids

Samara Sinclair 
Manager, Communications

The Carewest Safety Strategies Committee has created 
two new aids to help staff identify and communicate 
about safe transfer methods. 

• The Transfer Assessment Form is a formal mobility 
screen and should be used by registered nurses 
(RNs), licenced practical nurses (LPNs) or therapy 
staff to decide how a client should be transferred. 
It provides a series of questions to help staff make 
decisions about the safest type of transfer to use for 
their clients. This is especially important on admission, 
but also whenever a client’s condition changes. The 
Transfer Assessment Form can be ordered through 
DATA using #6300.   

• The Transfer Algorithm provides standard terms to 
describe transfers. Accepted terms are: Independent, 
1 Person, 2 Person, Active (Sit to Stand) Mechanical 
Lift and Passive Mechanical Lift. It is printed on 
the back of form #6300 and can be found with the 
Ambulation, Assisted Transfers and Mechanical Lift 
Policies in the Care and Service Manual.     

These measures have been put in place to help address 
both client and staff safety.    

“Client safety is improved when we have a consistent 
approach and way to communicate with other staff about 
how each person needs to be transferred,” says Coleen 
Manning, Manager of Clinical Standards and Nursing 
Practice.  

“It also helps staff identify measures to reduce potential 
injury to themselves during client transfers,” adds Roxanne 
McKendry, Manager of Employee Health and Safety. 
  
The Transfer Algorithm is printed on the back of the 
Assessment Form.   

There is more information about these forms in the Care 
and Service Manual in the Ambulation, Assisted Transfers 
and Mechanical Lift Policies.      

Education Services will be including the forms in 
orientation and ongoing education about safe transfers. 

Continued on Page 3
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New safe transfer aids

FAQs
WHY do we need this form? 
The Transfer Assessment form provides a series of 
questions to guide staff in making decisions to identify 
the safest type of transfer.

The Transfer Algorithm provides common language so 
everyone describes transfers in the same way.  Accepted 
transfers are: Independent, 1 Person, 2 Person, Active 
(Sit to Stand) Mechanical Lift and Passive Mechanical 
Lift.   
  

WHO should use these forms?   
All direct care staff should be familiar with the transfer 
descriptions so they are using the same language.  
All RNs, LPNs, physio therapists (PTs) and occupational 
therapists (OTs) should be familiar with the forms so 
they can use it to assess client transfers and write the 
correct transfer in the care plan. 

WHEN should they be used?  
RNs and LPNs should use the Assessment Form and 
Algorithm whenever they are uncertain of a resident’s 
transfer ability. Example: For a new admission.

PTs and OTs may use the form as a mobility screen or 
when a formal mobility assessment is needed. If another 
type of evaluation form has been used to determine 
transfer/ambulation status, the transfer status assigned 
by the PT/OT must match the new transfer descriptions 
on the Transfer Algorithm. 

Note: PTs/OTs may prescribe other types of transfers as 
long as they have educated staff accordingly.  

HOW do I order the forms?  
The Transfer Assessment Form can be ordered through 
DATA using #6300. The Transfer Algorithm is printed on 
the back of the Assessment Form.  

WHERE can the forms be found?    
The Transfer Algorithm can also be found in the 
Carewest Care and Service Manual with the Ambulation, 
Assisted Transfers and Mechanical Lift Policies.     

Independent Transfer  
Client walks independently. Cooperative,      
predictable and can follow directions.  

Stand-by Assist  
Client walks independently with 
cueing only. No “hands on” assistance. 
Cooperative, predictable and can follow 
directions.  

1 Person Assist 
Walks with one person with “hands on” 
assistance. Cooperative,  predictable and 
can follow directions.  

2 Person Assist
Walks with two persons providing minimal 
support each. Cooperative, predictable and 
can follow directions.   

Active (Sit to Stand) Mechanical Lift 
Client can weight bear through the legs 
and has strength in the upper body (can sit 
unassisted for 15 seconds). Cooperative, 
predictable and can follow directions.  

Passive Mechanical Lift 
Cannot weight bear, is not predictable and 
cannot follow directions.  

Questions? Contact your therapy staff, Education Services or Employee Health and Safety for guidance.  

  Look for new form and new symbols

Continued from Page 2

Soon you will be seeing these transfer symbols on the form 
and on posters around Carewest. They will be used to help 
communicate how clients should be transferred or moved, 
to ensure staff are using the same language when talking 
about how to move someone. 
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Dwight Nelson 
COO, Carewest

Summertime and the livin' is...  

Summer is a special time for most 
Canadians. After what can be a 
long and harsh winter – especially 
on the Prairies – everyone is 
ready for some sunshine, warmth 
and special time with friends 
and family. More people take 
vacation during July and August 
than any other two-month period 

on the calendar. Some head to the lake, some go to the 
mountains or a favourite camping spot, while others may 
enjoy a backyard barbecue and social time. Some simply 
appreciate the opportunities that more hours of daylight 
provide to be out and about. 

Of course, not everyone gets or takes time off, even in 
the summer. Many in the Carewest family will continue 
to work their shifts and care for their clients just as they 
would at any other time of year. The profession of health 
care is not a September-to-June undertaking, nor is it 
a Monday-to-Friday or 9-to-5 effort. The need for care 
doesn’t go away during certain hours, days or months. We 
extend special appreciation to those who continue to care 
for clients during the summer. 

One of the things I hope to do this summer is explore 
more of Calgary on foot. The Global Corporate Challenge 
(GCC) has 500 of us counting our steps, our cycling and 
our swimming. Carewest stepped up with 72 teams and 
the enthusiasm is evident around the organization. We 
are all getting a little more aware – and perhaps even a bit 
more competitive – as we track our progress each day.

When we moved back to Calgary last fall, my wife and I 
decided to try urban living in a more intense way. After 

decades in the suburbs, we thought we’d try condo living 
in the inner city. We went down to one vehicle and rarely 
take it out of parking. With a monthly transit pass, I’m 
most often on the CTrain or a convenient bus. This change 
has certainly impacted the amount of steps I take each 
day, in a very positive way. It’s probably also reduced 
my stress level as I watch the vehicles grinding along. 
Calgary’s traffic certainly hasn’t lessened since we moved 
away in 2001.

GCC is, of course, more than just counting steps. It’s about 
increasing our focus on healthy living and it covers a 
range of topics from nutrition to sleep and weight. Every 
participant will take something different away from it 
that works best for them. If you’re not on a formal team, 
then be sure to use this summer period to increase your 
activity doing something you enjoy. The choices are 
endless.

Carewest staff will also have an opportunity to kick back 
and relax a bit with the arrival of the Greatest Outdoor 
Show on Earth. From July 8 to 17, the Calgary Stampede 
provides plenty of moments to Yahoo or Yee-Haw, 
whichever the cowgirl or cowboy in you prefers! And 
there will be some dandy Stampede events at many 
Carewest sites. Keep your eye out for the posters with 
dates and times at your site and saddle up for some fun 
and great grub with your colleagues. This year is even 
more special as we celebrate 55 years of Carewest service 
to thousands of people in our community. It’s another 
way in which we can say thanks for all you do.

So, whatever your plans are for the summer months, 
I wish you and your loved ones a little relaxation and 
special time together. May it be memorable in some very 
good ways!

A delicious taste of summer
With mint grown in her own garden, George Boyack RN 
Janeth Magnaye, right, created a refreshing iced tea with 
ingredients contributed by her coworkers on second floor. 
Janeth decided to make delicious drinks for her colleagues 
once or twice a week during the Global Corporate 
Challenge and near-record-breaking temperatures in 
June. Staff bring in fruit, cucumber, mint, etc. and mix 
the refreshing drinks as a teambuilding activity, to keep 
hydrated in the warm weather. LPN Pragna Barbhan, left, 
gratefully extends her glass. 
Photo by Samara Sinclair
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Look at that rabbit go! 
Amelia, a lionhead rabbit, was one of the stars of the show at 
Carewest Colonel Belcher, where residents and staff watched 
the adorable display of skill and agility from six bunnies. Hannah 
Banks, with the Canadian Rabbit Hopping Club, cheers on Amelia, 
who took on an astonishing seven bars with her jump.

Caricature hits the mark
Kim Ebner, who resides at Carewest Dr. Vernon Fanning, 
was the subject of a wonderful work of art – a caricature by 
local artist Dave Wildey. Dave drew Kim skiing, which is one 
of her favourite pastimes.  

Photo by Samara Sinclair
Photo courtesy Irene Muncy
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Samara Sinclair 
Manager, Communications

Global Corporate Challenge update

Can you believe it??

Out of the thousands of photo 
entries in the world, two Carewest 
teams were selected by the Global Corporate Challenge as 
deserving a place on their best photos list of 36 images!

This means the Belcher Belles II team, from Carewest 
Colonel Belcher and the Young and Creative team from 
Carewest Rouleau Manor were shortlisted for a chance 
to win the Global Corporate Challenge’s Best Photo 
Competition.

As of press time, the winner of the GCC Best Photo 
Competition was announced to be Strive for Victory from 
the Philippines but we felt many of our teams' photos  
were worthy of showing off, so Carewest created its own 
Best Photo Competition.

Congratulations to the first place winners: Tough 
Customers – Carewest Garrison Green. Each team 
member will receive an iPod. 

Honourable mentions are: Nutritionistas – dietitians from 
across the organization, Healthy Path from Carewest 
Colonel Belcher, We Can Do It from Carewest Nickle  
House, The Commissary Team! from Fanning Commissary 
and Walk this Way – Executive from all sites. 

You can see all the great team photos on  
www.carewestintranet.ca

We’ve also seen some great creative team names from 
Carewest. Although we don’t have room to name them  
all, we wanted to recognize some of our favourites. 

Here are our Top 10 team names: 

Name Carewest site

1. Bye Bye Bubble Butts Sarcee
2. Flab-U-Less Rouleau Manor
3. Keepin’ Up with d Walkdashians Signal Pointe
4. Diddly Squats Administration
5. ADL? You mean All Day Long! Glenmore Park
6. The “Moe”tivators George Boyack
7. Tick Tock We Don’t Stop Glenmore Park
8. Belcher’s Walkie Talkies Colonel Belcher
9. Holy Fit! Administration Tough Customers – Carewest Garrison Green

Belcher Belles II – Carewest Colonel Belcher

Young and Creative – Carewest Rouleau Manor
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What being able to participate in the GCC means to 
some of our staff:

“I have joined GCC for the second year and was happy 
to see how our stats compared our daily results and 
cumulative steps for each year as we go. At Day 15, I am 
already 43,000 steps ahead of where I was last year. If 
you are already active, this will seem like it is not a big 
deal but for a very busy mom with a desk job and long 
commute, this speaks volumes! I worked very hard last 
year to become active and wrote on the boards about 
how much confidence and strength I gained. I had 
planned to run a 5K event and maybe a 10K. I have done 
much more than that, having done two 5K events last fall, 
kept active through the winter and am now training for a 
50K in September. I will not have a lifestyle that allows me 
to compete with the very high steppers, but I am so much 
healthier, stronger and prouder of myself than I was a 
year and 15 days ago. Thanks, everyone, for the support – 
I am looking forward to cheering for my team through this 
year's challenge!”

Kelly Baskerville, Carewest Signal Pointe
Keepin’ Up with d Walkdashians team

Healthy Path – Carewest Colonel Belcher
Nutritionistas – Dietitians

Walk this Way –  Executive

We Can Do It  –  Carewest Nickle HouseThe Commissary Team! – Fanning Commissary
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After a 25-year career at Carewest, 
Diane Page, Director of Finance & 
Enterprise Risk Management, says 
farewell to colleagues as she embarks on 
a new adventure – moving to Lethbridge 
to be closer to family and friends.

During her time at Carewest, Diane 
acted as the Secretary/Treasurer 
on the Carewest Board, steered the 
organization through annual financial 
audits with exemplary results, and 
managed Carewest’s financial reporting. 

She worked as part of the Executive 
Leadership Committee to address any 
budget-related concerns and provided 
advice on how to move forward with 
issues regarding funding. She provided 
analysis on financial statements and 
managed a team of dedicated staff.

Please join us in wishing Diane all  
the best in this well-deserved  
and exciting next stage of  
her life!

Director Diane Page retires

Goodbye  
Diane! 
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Samara Sinclair 
Manager, Communications

Carewest leadership  
development

Communicating in a positive manner with staff, residents, 
clients and families is something we strive for at Carewest.

We created the Positive Talk series of booklets to help. 
If you’d like copies of the Positive Talk booklets, contact 

Carewest Communications at 403-943-8158 or email  
samara.sinclair@ahs.ca

Scenario
Lee is allergic to peanuts and accidentally ate some 

during lunch. After having a mild allergic reaction, which 
required some medical help, Lee recovered. Later that 

day, her mother came to visit.

Focus On
• Keeping residents, 

clients and families 
informed when 
incidents happen.

• Reassuring 
families, residents 
and clients that 
we take time 
to investigate 
incidents and 
that they will be 
involved in that 
process.

• Providing 
open, honest 
communication.

Helpful Approaches

Although we try to keep our 
residents and clients as safe as 
possible, incidents do happen. 
Disclosing errors or incidents to 
family members is an important 
part of providing open, honest 
communication. 

“She did very well Mrs. Kay! I’m glad 
you’re here – I was trying to call 
you. Lee is doing fine. She ate some 
peanuts and had a mild allergic 
reaction but recovered well after the 
doctor saw her. We are investigating 
to find out how this happened.”

Positive Talk

What does the Golden Rule say?
Treat others the way you would want to be treated.

Why do great leaders break this rule?
Each employee breathes different “psychological oxygen” 
because what motivates one person does not necessarily 
motivate another. Instead, treat each person the way THEY 
would want to be treated.

You may see this in the workplace.

For example, some people are motivated or take 
great pride and are overjoyed when they are publicly 
acknowledged for their work or achievements. This might 
be awards handed out at an annual organizational event 
for staff.

On the other hand, you may have seen people who are 
very nervous and may be embarrassed when they are 
publicly recognized. It’s not that they don’t want to be 
recognized, but it could be they prefer it happen with no 
crowds around.

Another example is competition. 

Some people strive very hard to win and can be very public 
about letting others know.

Other people may steer far away from anything that looks 
like competition. They may feel inadequate or even shut 
down if they are forced to be part of a competition.

This is why it’s important to treat each person the way 
THEY would want to be treated. 

Get to know each employee for who they are and what 
motivates them. 
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Hungry, tired and cold. Everything revolved around that.

While most 16-year-old girls today spend their time 
enjoying high school, making new friends and discovering 
the world, in 1944, Christa Herfort spent many evenings of 
her 16th year huddled in an underground bunker waiting 
to make sure the planes overhead did not let their bombs 
go over her family’s home in Braunschweig, Germany.

“We didn’t really feel the war that much until they came 
with the planes from England, to go to Berlin and bomb. 
If they couldn’t release the bombs there, they dropped 
them on the way home and didn’t take them back to 
England. We spent many a night in a bunker – about a 
20-minute walk away,” says Christa.

“Someone was listening on the radio and when the planes 
came towards Holland, that’s when we had to make tracks 
to the bunker. We’d sit for a few hours and when we 
heard the planes going back home, we could go home. 
I remember most from those years, being hungry, tired 
and cold. Those three things. Everything revolved around 
that.”

Today, 87-year-old Christa, living in the Seniors Residence 
at the Colonel Belcher, recalls with fondness and positivity 
a life of hard work, filled with both joy and sorrow.

She spent the first six years of her life with her 
grandparents because her mother wasn’t married at the 
time. When her mother married her stepfather, Christa 
and her brother joined them and welcomed a sister into 
the home a few years later.

Christa learned the value of hard work when she decided 
to take a job on a family farm about 30 miles from her 
home where she helped with the harvesting and tended 
to the animals while other members of her family fought 
in the war.

“One of my uncles was originally in the Merchant Marines 
and was stationed in the ocean way up north, searching 
for mines. He saw the sister ship go over a mine and 
blow up. He said the guys were swimming around and 
screaming for ‘mother and father’ and ‘help me’ but there 
wasn’t a thing you could do about it. That was war,” says 
Christa.

“We never saw any soldiers until the day the war was 
finished and then the Americans came with Jeeps. There 
were right away German girls hanging around their necks. 
The soldiers had chocolate and goodies. Things had been 
rationed and we just had to make due. Nobody was fat 
because there wasn’t enough to eat.”

After the war ended, Christa’s stepfather’s cousin came to 
live with them. He and Christa became reacquainted and 
later married.

They moved to Canada – he came first to look for work 
and Christa followed five months later with a five-year-old 
son in tow. They crossed the Atlantic for seven days and 
landed in Quebec before boarding a train destined for 
Calgary.

Samara Sinclair 
Manager, Communications

Resident profile
Christa Herfort
Seniors Residence at the Colonel Belcher

Continued on Page 11

Photo by Samara Sinclair

“I’m still keeping up the 
positive side of life – that’s 

how he would want it.
“
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Resident profile
Christa Herfort
Seniors Residence at the Colonel Belcher

Photo courtesy Shelley Rutledge

“He found work in the lumber camp in Invermere and 
rented a house in Athalmer. It did have lights but no 
running water – it had a pump in a kitchen. This was 
where we ended up living all winter,” says Christa. “I had a 
wood stove in the living room. When the fire went out, it 
was cold but we stuck it out, even when it went down to 
-20°C.”

When winter gave way to spring, Christa and her husband 
took work on a chicken farm, collecting about 1,000 eggs a 
day and tending to the chickens.

She learned a little English – enough to be hired minding a 
corner store in Invermere, where she spent two years.

The family decided to move to Calgary and Christa was 
almost immediately hired at Calgary Co-op, where she 
spent 17 years working as a clerk, then in Customer 
Service and as a cashier.

During those 17 years, Christa and her husband moved 
to Armstrong, B.C. and back to Calgary two times, looking 
for greener pastures. Finally, they decided to stay put in 
Calgary in 1975.

“We just got too old to move like that with the U-Haul, 
when you move it yourself and make five trips across the 
Rogers Pass,” she says.

Resident Profile: Christa Herfort 
Continued from Page 10 Christa retired and enjoyed life with her husband, doing 

lots of walking and taking drives out to Canmore, until his 
passing in 2003.

Six months later, living alone and depressed, Christa’s 
son sensed something with wrong with his mom after 
a telephone conversation, and came over with an 
ambulance.

“He knew something wasn’t quite right. I spent 10 days in 
the Peter Lougheed Hospital and they drew 10 oz. of fluid 
out from between my ribs and my lungs,” says Christa.

She moved into an assisted living home and stayed there 
for seven years before it closed. She came to the Seniors 
Residence at the Colonel Belcher in 2010.

“My first impression was that it was like a big family. I 
make the best of what I have to work with and I’m happy. 
I like the food, the surroundings and everything about it. 
You have to be positive,” says Christa.

“My son had a kidney ailment when he was 50 years 
old and had to go on dialysis three times a week. On his 
account, I kept positive because I didn’t want him to worry 
about me. He passed away two years ago. I’m still keeping 
up the positive side of life – that’s how he would want it.”

At the age of 91, Arthur Kaminski was recovering from a 
recent stroke on the Neuro Rehab Unit at Carewest Dr. 
Vernon Fanning. As part of his therapy, he participated in 
the weekly Leisure Skills Group where he shared his hobby  
– making covered coat hangers.  

“This is good therapy for my hands,” Art would say. And 
indeed it was! Not only good therapy for his hands, 
but also good therapy for problem-solving, attention, 
coordination, leg muscles and self-satisfaction! 

Over the past five years, Arthur has made over 2,000 
covered hangers which he donates to church bazaars, 
gives as gifts and even sells upon request. 

Arthur is also an avid gardener and loves to spend time 
in his yard tending his flowers and tomatoes. His plan on 
his discharge day was to go home, sit in his gazebo on his 
favourite rocking chair and take in the beauty of his yard. 
That is exactly what he did! 

Arthur Kaminski's hanger hobby
Shelley Rutledge 
Recreation Therapist, Carewest Dr. Vernon Fanning
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Morgan Burgess 
Senior Manager, Food Services & Commissary

Food Services update  
We are looking for feedback and suggestions

In our effort to continuously improve 
and enhance our menu, Food Services 
is planning a full menu review this 
year. Our goals are to offer a current, 
diverse and fresh menu that promotes 
new choices, variety, enhanced options 
and less repetition, and caters to all 
Carewest residents and clients.

Over the next several months, we will be asking 
for resident, client, family and staff feedback, 
suggestions and recommendations on the menu. 

We will use this information as our starting point to begin 
evaluating all areas of the menu and develop actions to 
implement changes wanted by our customers.
 
Your feedback and ideas are what will drive this review. We 
promise you that your ideas will be heard and that we will 
be making changes that are tailored to your preferences 
and choices.
 
We believe this will promote a positive environment 
and support sustainable success within Carewest Food 
Services.
 
Have a great summer! Get outside and enjoy the 
wonderful weather.
 Carewest  file photo

Ruth Zwolinski 
Manager, Compensation & Benefits

Another reminder about your Personal Spending Account

Note: This article also ran in the May issue of Carewrite.

In order to comply with Canada Revenue Agency 
requirements, Alberta Blue Cross does not issue T4As for 
Personal Spending Account (PSA) claim amounts paid in 
the calendar year. These are included on your Carewest 
T4.

All reimbursements from your Personal Spending Account 
are subject to Income Tax, EI and CPP deductions and will 
be deducted from your pay.

To avoid any significant impact to employees, the claims 

will reflect no more than $1,000 of paid claims for each 
employee each month until the entire amount has been 
reported.

For example, if an employee receives a reimbursement of 
$2,500, Alberta Blue Cross will report $1,000 in the first 
month, $1,000 in the second month and $500 in the third 
month.

Tita Calma, Food Services Assistant, presents a  lovely meal to 
Carewest Dr. Vernon Fanning resident Faye Hugel.  
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Meaningful donation for residents
Close to Home campaign

When our loved ones live in a long-term care centre, we 
try to visit as often as possible. 

This was the case for Glen Culp and his wife, Janice. Living 
in the country made it difficult for them to visit three 
relatives as often as they would have liked – their uncles 
Rolf Gilberg and Ivan Culp, and Ivan's wife Isobel. 

It was so important for them to know that programs 
existed for their loved ones, who were used to living 
active lives – quality programs that provided people the 
opportunity to visit with them and go on interesting 
outings.

Ivan Culp, a WWII veteran, was a transporter who spent 
most of his time during the war in England. For about a 
year after the war, he remained serving in Holland running 
transport trucks. After his return to Canada, Ivan worked 
as a mechanic for Calgary Co-op and lived with his wife, 
Isobel. 

Rolf Gilberg had joined the Air Force and served in Britain 
in WWII. After his return, he worked for GSL specializing in 
the auto body area. He married Ivan’s sister, Vera. 

Both couples, after their working years, enjoyed a happy 
retirement, with lots of physical activity, photography and 
traveling. Ivan, Isobel and Rolf all eventually moved into 
Carewest Colonel Belcher. Vera had passed away in 1997. 

Glen and Janice feel it's important for veterans to have 
somewhere to live when they need care. 

“At their age, they are among a group that when they 
got home from war, they never really talked about their 
experience. We probably heard more from them about 
their time in the war in the last 10 years than we ever 
heard before,” explains Janice. 

One experience that was particularly touching was when 
Ivan spent his first Remembrance Day at Carewest Colonel 
Belcher. 

“I don’t think he had ever been to a formal Remembrance 
Day ceremony. But when they brought him the white shirt 
and the blazer and helped him dress up for the ceremony, 
he had tears in his eyes. In all the years I knew him, I had 
never seen that before,” Janice reminisces.

Glen and Janice visited as often as they could, but 
were extremely grateful that they were able to find 
a companion to visit their family at Carewest Colonel 
Belcher. They also observed the effect that outings had on 
their loved ones. 

“None of them were TV watchers, so they signed up for 
outings to Banff, to the Legion, to get ice cream or to 
Ghost Lake. It was nice for them to get out, even just to 
ride on the bus somewhere.” 

Because neither couple had children, when they passed 
away, Ivan left his inheritance to his nieces and nephews. 
Rolf left his to multiple charities. 

The family decided it would be a great legacy to donate 
the money back to Carewest Colonel Belcher to support 
programs for volunteer companions and outings that had 
made such a difference in their loved ones’ lives while 
they were there. 

That incredible generosity resulted in $17,000 and $5,000 
donations to Carewest Colonel Belcher in loving memory 
of Ivan Culp and Rolf Gilberg. 

For more information on how you can support Carewest 
or the Close to Home campaign, please contact Eman 
Safadi, Development Officer at Calgary Health Trust at 
eman.safadi@calgaryhealthtrust.ca or 403-943-0623.

The Close to Home campaign is creating an opportunity 
for the community to support quality of life initiatives and 
a home-like environment for residents at Carewest.  
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Samara Sinclair 
Manager, Communications

A twist of fate, and her right kneecap, turned Carewest 
Dr. Vernon Fanning Health Care Aide Norma Stewart 
into a Carewest client, after she spent one month 
recuperating at Carewest Glenmore Park.

Norma, who has been skiing all her life, was barrelling 
down a blue run at Lake Louise, racing a friend who was 
behind her, when she turned around to taunt him and 
lost control. The accident wrenched Norma’s kneecap to 
an excruciating degree and even though she should have 
called for medical help to get to the bottom of the hill, 
she decided to walk down to the bottom.

“The next day, I went to my doctor and he told me I 
shouldn’t have walked on it because I made it worse,” she 
said. "I’ve been skiing for almost 30 years and the sad part 
is, I will never ski again.”

Norma returned to work not long after her accident in an 
attempt to get her life back. She laboured for one year 
as the pain in her leg worsened, and then another year 
with the help of a knee brace. But she couldn’t ignore the 
problem any longer. On Nov. 18, 2016, Norma had knee 
surgery at the Foothills Hospital and says the five days she 
spent there recovering were hard on her.

“The surgery went very badly. The doctor said to me that 
one out of 10 surgeries goes bad. I was the one out of 10. 
It was a nightmare five days,” she said.

She was transferred to Carewest Glenmore Park on Nov. 
22 and convalesced there until Dec. 23, during which 
time she took physiotherapy twice a day, worked with a 
dietitian to achieve a healthy weight and made friends 
with other clients and staff.

Norma was blown away by the care and attention she 
received on unit 1 East at Glenmore Park, and speaks very 
highly of the care staff who became an integral part of her 
life.

“I was so impressed with the staff. After three days, I 
wanted to try to wash myself and if I needed help, they 
were right there,” says Norma. “They kept my jug full of 
ice water all the time because they knew I drank a lot 
of water. The Health Care Aides would come and help 
me with my exercises all the time. The showers were 
wonderful and they would set me up and let me shower 
myself.”

She was also in awe at the response times to the nurse 
call pages, which she often used to call nursing staff 
on the hour at 1 a.m. and 4 a.m. for more ice and pain 
medication.

“The therapy staff were amazing. They took me twice a 
day because my leg was so bad and they needed to work 
with my leg. They had me in the morning and afternoon 
and they were so patient and absolutely phenomenal,” 
she says. “They got me up using a walker after two weeks, 
so I could start walking the halls. They pushed me and told 
me to get out of that wheelchair.”

Norma says she was amazed at the Food Services staff 
who took time to socialize with all the clients during 
the mealtimes and the quality of the food, which was 
delicious.

When she went back to her doctor, she was delighted to 
see she lost 15 pounds.

Overall, Norma says her experience was so positive, that 
she regularly goes back to visit staff and volunteer with 
the clients.

“In January when I was feeling better, I went to Glenmore 
Park and volunteered. I took the access bus. I was playing 
scrabble with the clients every Thursday. And another 
client I met there, we go to dinner once a month,” says 
Norma.

“Being there for a month and being a client – it was nice 
to be on the other end and nice to see what it was like. It 
was a really good experience and I made friends with a lot 
of the staff and clients.”

Carewest Health Care Aide Norma Stewart, left, gives RN 
Anna Timbol a friendly squeeze after Norma spent one month 

recovering from a knee surgery at Carewest Glenmore Park. 
Photo courtesy Norma Stewart

With twist of fate, staff 
member becomes client 
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Halley Leung
Carewest Pain and Palliative Care Consult Service

Palliative care, sometimes known as hospice palliative 
care, aims to relieve suffering, while improving the 
quality of living and dying. 

Many health care professionals think of palliative care as 
only applying to end-of-life, but we consider it a broader 
term that includes improving the quality of life until end- 
of-life. The goals are to lessen suffering, loneliness and 
grief for those living with chronic and life-limiting illness.  

The palliative approach to care is available to all settings 
of care in Carewest (Rehabilitation and Recovery, Long-
Term Care and Hospice).

Palliative care myths (see sidebar) were presented in 
January and February 2016 to staff in Carewest, with 
positive feedback. Thanks to all the staff in supporting our 
residents with the palliative approach of care to improve 
quality of life. It requires a team effort to assist in 
advance care planning, pain and symptom management, 
psychosocial counselling and spiritual support. 

Myths about hospice palliative care 

Myth #1: Palliative care is most appropriate 
for patients who will likely die within weeks. 
 
It’s a common misconception that a palliative approach 
to care is for patients who are dying. In reality, taking 
a palliative approach means focusing on improving 
the quality of life, and focusing holistically on pain and 
symptom management for those with life-limiting illnesses. 
It is provided in all health care settings and involves 
physical, psychological, social, and spiritual care.

Myth #2: Treatment stops when palliative 
care starts.  
 
You may think that palliative care signals the end of chronic 
disease management and related treatment. In reality, 
some disease-oriented treatments improve symptoms 
and increase quality of life and therefore continue to be 
provided as a comfort measure.

Myth #3: Palliative care is best provided by 
specialists.  
 
Some think that only specialists can provide palliative care. 
In reality, a palliative approach to care is part of providing 
comprehensive primary care and can be augmented, if 
required, by palliative care professionals. We believe that 
the palliative approach to care should be part of the skills 
and competencies of all health care providers who care for 
patients with serious life-limiting illnesses.

Myth #4: Raising the topic of palliative care 
with patients and caregivers robs them of 
hope.  
 
You may think that patients are better off not talking 
about palliative care. In reality, a patient does not have to 
be within weeks of dying to benefit from palliative care. 
You can start the discussion early about protecting their 
quality of life as long as possible, which could include 
clinical interventions but also means understanding what’s 
important to that patient. Patients can articulate what’s 
important to them through advance care planning—a 
process that encourages individuals to reflect on their 
values and wishes, and lets others know their future health 
and personal care preferences in the event that they 
become incapable of consenting to or refusing treatment 
or other care. Ask yourself this question if you are 
wondering when you should raise advance care planning 
with a patient: Would you be surprised if this patient died 
within 6-12 months? If you answered yes, then raising the 
subject with your patient is really important.

Source: Canadian Hospice Palliative Care Association

Resources

Please contact the health care team of the unit or 
Palliative Care Consult Service (Lynn Huskins, Sandra 
Cook Wright and Halley Leung) if you have any 
concerns about palliative or end-of-life care issues.

You may also check out the following resources for 
more information: 

• AHS.ca (Advance care planning and goals of care 
designation, Palliative care and end-of-life care) 

• Advance Care Planning website at  
www.advancecareplanning.ca  

• Canadian Hospice Palliative Care Association 
website at www.chpca.net/week 

• Materials developed for 2016 campaign “Hospice 
Palliative Care First” at www.chpca.net/hpcfirst 

• Canadian Virtual Hospice at  
www.virtualhospice.ca
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Employee profile  
Lori Neubauer
Carewest Sarcee C3 

““
Carewest Sarcee Comprehensive Community Care (C3) 
Activity Convenor Lori Neubauer travelled the path 
through her life, where she felt called to the ministry, 
married a minister and began helping those in need.

Lori’s skills are built primarily from experience working 
with others, although she did go back to Bow Valley 
College to challenge the Health Care Aide course three 
years ago and passed.

And she worked with many others, as a nursing 
attendant in a hospice, helping start a church-based 
outreach centre in Forest Lawn, home schooling her 
children and working in some of Calgary’s acute-care 
hospitals.

Originally hired as a community care assistant (CCA) for 
the C3 program at Carewest Sarcee, Lori supported her 
colleagues in the role of activity convenor whenever she 
was needed. Today, she is doing that full-time and loving 
it.

“My job is fun, fun, fun. There’s a lot of programming 
that I’ve added since I came. I saw some areas that were 
untouched and gaps to be filled. I made it my mission to 
fill them,” says Lori.

“If we could tap into everybody’s passion so they come 
alive – that’s why I’m so interested in the clients’ stories. 
I love hearing their stories and what life was like for 
them. I’ve just barely scratched the surface.”

Lori’s story began in Brandon, MB, where she was born 
and raised. She moved at 11, when her father was 
transferred to Calgary.

She was always interested in music as a child and grew 
up involved in church choir. Later, Lori took music in 
Bible College.

“I think it was just after I came back from bible school 
in Edmonton that I wanted to be a nursing aide. I was 
working at Agape Manor in housekeeping and they 
wanted to do a trial for hospice so they had one patient. 
The lady who started it asked if I wanted to be trained 
as a nursing attendant for her patient and I did. She was 
strict but it was good,” says Lori.

“The hospice grew to 10 beds. I don’t think I had seen 
much death or sickness up to that point. I’ll never forget 
that first patient. She taught me so much about how to 
live life to the fullest.”

After two years, Lori needed a change, so she applied at 
the Holy Cross Hospital. She called them every day until 
they hired her – even without formal education.

She worked there for two years before moving to the 
Rockyview Hospital, where she worked for five years 
until a back injury sidelined her for six months.

Samara Sinclair 
Manager, Communications

Continued on Page 17

Photo by Samara Sinclair

I am always looking for 
new ways to improve the 

program and the quality of 
life for our precious clients.
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Employee profile  
Lori Neubauer
Carewest Sarcee C3 

“We had a patient who was very large. There were six 
of us around the bed doing a transfer to stretcher, but it 
was too much weight and something just happened in 
my lower back,” says Lori.

“I was in the back clinic every day for intensive 
physiotherapy. I couldn’t walk straight up for several 
months. It was bad.”

Before her injury, Lori met and married her husband, 
who joined her church as the youth pastor at the time.
They had three children. After her back injury, Lori 
home schooled her children while she and her husband 
opened a centre for people in need.

“We were living in southeast Calgary in greater Forest 
Lawn. My husband and I started an outreach centre 
with a food bank and clothing store,” says Lori.

“We would bus in kids from Forest Lawn to do programs 
for them. Sometimes I would have 75 kids in my group. 
We were all about meeting the needs of kids and their 
families.”

Those days would involve three hours of high-intensity 
activity, with some bible education, food and fun.

The outreach centre expanded into a $1 million donated 
space and Lori and her husband did hundreds of acts of 
kindness for their community, such as giving out hams 
and turkeys during Christmas and Thanksgiving and 
giving flowers to single moms.

Employee Profile: Lori Neubauer 
Continued from Page 16

But after 15 years and feeling tired and needing a rest, 
Lori and her family decided to move in a different 
direction.

Her husband went on to work for Samaritan’s Purse 
and Lori took a job as a nursing attendant at the South 
Health Campus.

“I was a nursing attendant on neuro sciences. It was 
very heavy, sometimes seven days in a row on some 
rotations and a lot of lifting. I felt my lower back injury 
start to resurface. It was too much,” says Lori.

Lori was hired to Carewest in 2014 and was interviewed 
for the CCA position in Hospice but heard there was an 
opening in C3.

“When I heard about C3, I was drawn to it. My dad died 
in long-term care and I wish he could have stayed at 
home longer. He didn’t know anything about C3 and 
they lived down by Beddington,” says Lori.

“When I heard about this program and keeping people 
in their homes longer and out of the hospital, I realized I 
could be passionate about this.”

Since Lori started as activity convenor three months 
ago, she has taken the clients to the Farmer’s Market, to 
Spruce Meadows, started a library, organized a regular 
baking show, coordinated a paint night and helped 
create a client-led newsletter.

“I am always looking for new ways to improve the 
program and the quality of life for our precious clients 
that we have the privilege of knowing... this is truly a 
gift.”

It was a happy anniversary for everyone 
at the Comprehensive Community 
Care (C3) program at Carewest Sarcee 
as staff and clients celebrated C3’s 
15th anniversary with speeches, 
entertainment, a barbecue and cake. 

Clients Philip Shapiro, left, and Orest 
Haydey, right, get ready to cut the cake 
with Client Service Manager Dawne-
Marie Dwyer. 

Photo by Samara Sinclair

C3 celebrates 15th anniversary  
at Carewest Sarcee 
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Service Awards

         
June and July's Service Award winners have provided kind and compassionate care and  

service to Carewest residents and clients for 5, 10 and even 30 years.  
Thank you for your service, commitment and dedication!  

20 Years 
Ruth Wenstrom

Cyrus Taylor
Sheila Goodluck

Tanya D'Arcy
Jacqueline Jones

Glenda Nakaska-Smith

25 Years 
Diane Page
Ana Rosa

Bertilla Lee
Cindy Li

Rebecca Dela Cruz

30 Years 
Sheryl Garrow

Marjorie Cheng
Diane May Wiesner

10 Years 
Millicent Sillah

Madhu Mani Sami
Imelda Quebral
Daniel Lozada

Thotho Bujemba
Tracey Vigneault

Alem Kidane
Nimo Hure

Lovely Tamse
Brooklyn Hurman

15 Years
Irene Wylegly

Kimberley Wright
Wanda Vaudan

Rose Toledo
Tomasa Templa

Roxanne McKendry
Milagros Manuel

Sarita D'Souza
Felicisima Aragon

Andrea Holt
Jacquelyn Orosz

Albertine Rosetta
Melujean Atagan
Ana Marisa Alda

5 Years
Julie Van 

Mandeep Kaur Sandhu
Helen Castillo Roach

Ajantha Pathirana
George Owoo

Dorin Mohorea
Sabrina Mauro
Wing Yee Leung

Jael Kambuni
Tenzin Gekhyong

Venilda Mariano Evangelista
Mohamad El-Jabali

Mariam Asiedu
Cecilia Oliver Asuncion

Jennifer Rawson
Amanda Greco

Bethlehem Eshete
Minaxi Shukla
Sonia Ivanov

Mary Varghese
Amina Haib

Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Coffee break 
Samara Sinclair, Manager, Communications

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Sudoku
Level: Medium

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Word Search 
Summertime 

Barbecues Insects Squirrels
Birds Living Summer
Camping Mosquitoes Sunshine
Easy Outdoors Swimming
Flowers Sandals Trees
Hiking Shorts Warmth

Each year, Albertans are encouraged to 
join in celebrating the Alberta’s seniors by 
attending one of the many Seniors’ Week 
events held across the province during the 
week of June 6 - 12.  

Residents, staff and volunteers at Carewest 
Colonel Belcher joined in the festivities 
with a Seniors’ Week tea. Residents Marie 
LeRoe and Bob Burland enjoy the hot 
beverages with muffins.

Albertans celebrate 
Seniors' Week

Photo by Samara Sinclair
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Artists in residence
Nancy Hyde 
Therapy Aide, Carewest Royal Park

Carewest Royal Park celebrated their Annual Resident 
Art Show on June 2, 2016, showcasing the tremendous 
talent and artistic ability of eight residents. The group had 
worked with volunteer Kelly Redmond Jones weekly since 
September 2015 to produce these masterpieces, along with 
others. 

The Artists
1. Japanese Garden - Libby Nichols
2. Purple/Orange Landscape - Judy Shedden 
3. Koala - Margaret Scott  
4. Cliffs - Dick Howe
5. Sailboats - Ria Jager
6. Flowers in Jug - Norma O’Hare 
7. Caribou - Anola Appelhof 
8. Black & White Barns - Gwen O’Dell

Carewrite Carewrite is produced monthly. We welcome your submissions.  
Please contact Divona Herzog, Carewrite Editor
Email: Divona@EssentialSkillsGroup.com I  Tel: 403-254-1672   
Fax: 403-943-8122 Attention Samara Sinclair
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