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Cover photo: Calgary artist 
Dean Stanton collaborates 
with Carewest Colonel Belcher 
resident Dorothy Lee on a 7-ft. 
by 4-ft. mural installment that 
will hang at the Belcher. The 
mural was drawn by Dean and 
cut up into pieces so residents 
can paint in the colour. Once 
that’s done, Dean takes all 
pieces back to his studio, 
fuses them together, applies a 
protective clear varnish coating 
and delivers it back to the site, 
where it will hang. 

 Photo by Samara Sinclair
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Grieving loss after a stroke
Cherise Lowe & Patty Rhodes Brink 
Carewest Neuro Rehab Unit

Many of the clients who are admitted to the Carewest 
Neuro Rehab unit are going through a grieving process – 
the result of losses associated with having a stroke. They 
may experience the loss of function in everyday activities 
such as walking and dressing, the loss of the ability to 
speak, to drive or even to return to their home. 

There are two distinct ways in which individuals grieve 
– intuitively and instrumentally. Intuitive grievers want 
to externally process what they are experiencing and 
are often great candidates for talk therapy. These are 
the clients the social workers assist in processing their 
emotional journey. 

However, a large population of people do not want to “talk 
about their feelings” but rather do an activity, something 
meaningful to them, to assist with their healing. These are 
the instrumental grievers and this is where our Recreation 
Therapists come in. 

Howard Armstrong, pictured above with his wife Sandy, 
had sailed previously in the British Virgin Islands. Through 
the Disabled Sailing Association of Alberta, Howard 
realized he could still do something he loved during stroke 
rehabilitation. The picture above was taken just before 
he took his Sandy out for her first sail on the Glenmore 
Reservoir. 
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Ruth Zwolinski
Manager, Compensation & Benefits

Alberta Blue Cross T4As
All reimbursements from Personal Spending Accounts 
are subject to income tax, Employment Insurance (EI) 
and Canada Pension Plan (CPP) deductions. The current 
process of issuing T4As directly to employees from 
Alberta Blue Cross does not comply with Revenue Canada 
requirements. 

Alberta Blue Cross is changing their practice in order to 
ensure employees are taxed correctly for CPP and EI.  

2014 will be the last year that Alberta Blue Cross will 
issue T4As directly to employees for their Personal 
Spending Account claims paid within the calendar year.  

Alberta Blue Cross will continue to administer the credits 
and process the paid claims for employees, but it will be 
each employer’s responsibility starting Jan. 1, 2015 to tax 
employees appropriately for all claims paid. 

The impact of this change will be seen on your pay 
rather than when you file your tax return. This will be an 
important item for consideration if you are planning to 
purchase any expensive items with personal spending 
account credits after January 2015, as the tax taken will 
reduce the amount of take home pay.

For information on taxable benefits, contact the Canada 
Revenue Agency (CRA) directly or visit their web site 
http://www.cra-arc.gc.ca/menu-eng.html

Changes to flexible spending accounts

Flexible Spending Account 
allocations for 2015
Please  note that the allocation period for your 2015 
Flexible Spending account is approaching. 

• Forms are mailed to your home address
• If you do not return the forms by the deadlines  

indicated, all credits will default to the Health  
Account — option one.

1. Management/Professional 
Forms will be mailed on Nov. 18, 2014.  
They MUST be returned to Human Resources by  
Nov. 28, 2014. 

2. General Support Services (AUPE, CUPE 
and non-union GSS) 
Forms will be mailed on Nov. 18, 2014. 
They MUST be returned to Human Resources by  
Nov. 28, 2014. 

3. All Auxiliary Nursing  (AUPE LPNs and  
Nursing Attendants/non-union LPNs and 
HCAs) 
Forms will be mailed on Dec. 1, 2014. 
They MUST be returned to Human Resources by  
Dec. 15, 2014.

Note these  
important dates
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Samara Sinclair 
Manager, Communications

Laurie Harris, daughter of 88-year-old 
Carewest Garrison Green resident            
Edmund Harris, got a little bit of her father 
back after she agreed to include him in a 
Carewest quality improvement initiative 
to reduce the use of antipsychotic medica-
tions in long-term care.

After a fall resulted in a subdural hematoma (blood 
pooling in the brain), Edmund, who was already diagnosed 
with dementia, was admitted to hospital and prescribed 
the antipsychotic medication Seroquel when he became 
agitated at the new surroundings and lack of memory.

Laurie says it was a very stressful 2.5 months in the 
hospital.

“The subdural hematoma put him in a scary place in the 
hospital because he didn’t understand why he was having 
surgery. They had to tie his hands down because they 
didn’t want him to pull the tubes out of his head,” she 
says.

“He ended up on that medication because the hospital 
didn’t know what to do with him.”

Coleen Manning, Carewest Manager, Clinical Standards 
and Nursing Practice, says antipsychotic medication has 
limited benefit for many responsive behaviours seen in 
those with dementia and long-term use of antipsychotic 
medication can decrease quality of life.

“For those who don’t need to be on it, there can be 
drowsiness and confusion, weight gain, diabetes, shak-
ing or tremors, confusion, reduction in social contact and 
mental skills,” she says. 

The Appropriate Use of Antipsychotics project was select-
ed by the AHS Seniors Health Strategic Clinical Network 
as a quality-improvement initiative to focus on and, using 
tools and materials they developed, three Carewest sites 
have embraced this project: Garrison Green, Carewest 
Signal Pointe and the second floor at Carewest George 
Boyack.

The goal is to reduce the use of antipsychotic medication 
in long-term care residents to less than 20 per cent as 
measured by RAI MDS.

Using a list produced by Pharmacy of those who are on 
these medications, staff have worked with the families, 
physicians and pharmacists to re-evaluate whether these 
medications are necessary for each individual resident.

“The beauty of this initiative is that it’s collaborative. We 
share successes and managers and frontline staff get to 
connect not only with other sites in Calgary but through-
out the province,” says Coleen.

“We’re beginning to see improvement. We can see  
successes already.”

Continued on Page 5

Carewest aims to 
reduce use of  
antipsychotic 
drugs by 20  
per cent

Photo by Samara Sinclair

Laurie Harris and her father Edmund (inset) 
were among the first participants in a quality 
improvement initiative to reduce the use of 
antipsychotic medication among residents in 
long-term care. Above, the pair are flanked 
by some of the care team at Carewest Garri-

son Green. Clockwise from top left are  
Resource Nurse Colleen Kenney, Pharmacist Judy Yip,  

Client Service Manager Robyn Sinclaire, and  
RN Sarah Broom. 
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Carewest aims to reduce use of anti-
psychotic drugs by 20 per cent 
Continued from Page 4

Colleen Kenney, Resource Nurse at Garrison Green,  
contacted Laurie this summer to see if she would be 
in favour of gradually reducing Edmund’s twice-daily 
dose of Seroquel.

“He was one of our first residents we decided to 
gradually reduce the dose,” says Colleen.

“He didn’t have any behaviours beforehand and 
nothing had seemed to change. But when his daughter 
called me to talk about the medications after a family 
outing, I thought, ‘What happened?’”

Laurie had called Colleen to tell her that she noticed 
more of a brightness in her dad, that he was more 
engaged, seemed to remember more and seemed to 
be a bit more clear.

“It was very important for me. I’m pleased he’s no 
longer on that medication and I feel we’re doing the 
right thing for him,” says Laurie.

“It’s important they continue to do things like this 
where they are monitoring medications and trying 
different things with people in long-term care.”

Positive Talk
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk series 
of booklets to help. 

If you’d like copies of the Positive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca

Pumpkin seeds and flesh 
are full of antioxidants, 
vitamins and minerals
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Samara Sinclair 
Manager, Communications 

Winter is just around the corner and if you aren’t wearing 
the proper footwear, you might just slip and hurt yourself 
as you round the bend to greet it.

Every year, staff injure themselves on snow and ice – for 
a number of reasons, including inappropriate footwear, 
rushing or taking unsafe shortcuts, carrying too many 
items or being off-balance.

And every year, Carewest asks its employees to be more 
cautious, to slow down and to wear appropriate winter 
footwear.

This year, Carewest is taking measures of its own in an 
attempt to make its parking lots safer:

• Snow cleats available for 
footwear  
Carewest Gift Shops will be carrying the Details 
Non-Slip Ice Treads at all Carewest sites. They are 
removable footwear treads that stretch over winter 
shoes or boots and grip ice and snow to prevent slips. 
The price is $12.95.

• Retailer Discount 
Carewest has partnered with winter footwear retailers 
in Calgary to showcase examples of proper winter 
footwear and to bring discounts to our staff who 
would like to purchase the winter wear. Footwear will 
be featured in Carewrite and in flyers, distributed by 
your Health & Safety team members. Keep your eyes 
open for the mid-month winter footwear flyers.

• Sand bins 
Most Carewest parking lots are equipped with free-
standing sand bins for all staff to access when faced 
with a particularly slippery section of pavement. 
These bins are all being upgraded to be more 
ergonomic, easily visible and user friendly. A new 
ergonomic scoop will be available to help distribute 
the sand and a new coarse grit will be replacing the 
current finer grit of sand. Prizes will also be hidden 
inside the sand bins for staff helping to make our 
parking lots safer. 

• Snow fencing 
Carewest will be erecting snow fencing in their 
parking lots with two purposes. Snow fencing is 
meant to “catch” drifting snow so that it doesn’t 
pile up in the parking lots. It will also help direct 
staff by blocking dangerous shortcuts across the 
parking lot.

• Strategic snow pile 
placement 
The placement of snow piles will be reviewed 
with our snow-removal company, so as not to 
create any further hazard and as to maximize the 
parking space available.

• Expanded snow removal 
work 
Additional shovel work is being included in this 
year’s snow-removal contract with our service 
provider, so that we can ensure snow is being 
removed from places that are hard to reach with 
the larger equipment.

• Servicing all snow removal 
equipment 
All Carewest snow removal equipment has been 
serviced in anticipation of the upcoming winter 
season.

The responsibility to ensure 
your health and safety 

rests with you, however, 
Carewest is hoping some of 
the measures it is taking will 

reduce the number of ice- and 
snow-related injuries.

Continued on Page 7

 New initiative aimed at  
winter parking lot safety
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International Day 
of Disabled Persons 

Special event on Dec. 2 

Exploring  
New Leisure Interests

A resource fair  
for residents and clients at  

Carewest Dr. Vernon Fanning

Tuesday, Dec. 2 
Morning: 9:30 a.m. to Noon  
Information booths from a variety of 

community programs such as Calgary Public 
Library, Calgary Parks and Recreation, 

Mandala Arts Centre and CPAA Association.
 

Afternoon: 1:00 to 4:00 p.m.
Wheelchair hockey demo and  

an opportunity to try this sport!
 

Interested in bringing a group  
to the resource fair? Please email  

shauna.graham@albertahealthservices.ca  
or judy.dravucz@albertahealthservices.ca

New initiative aimed at parking lot 
safety 
Continued from Page 6 

Deconstructing the Sole
Keep your eyes peeled for Carewest’s Deconstructing 

the Sole flyer, coming out in 
mid-November.

Every month, the flyer will 
feature an excellent choice 
in winter footwear and offer 
staff a discount at the featured 
retailer.

It will also explain what 
elements of the sole make it 
such an excellent choice.

This month’s flyer features the 
WindRiver Runout Transitional 
– retailing for $129.99 at 
Mark’s Work Wearhouse. 

But Carewest staff pay only 
$117.00 with the Mark’s Work Wearhouse discount 
card (available to all staff who don’t already have 
one). Ask your site’s Administrative Assistant.

If your footwear sole doesn’t look like the one 
featured in the flyer, you may want to consider 
investing in better and more appropriate winter 
footwear.

Hidden prizes in sand bins
Next time you scoop sand to cover ice and snow, you 
might find a reward for helping make your worksite 
safer. In every sand bin on Carewest property, we 
have hidden prizes as an incentive for staff to use the 
sand to cover trouble spots in their parking lots.

The sand bins are onsite for everyone to use and are 
an effective means of adding traction to an otherwise 
slippery section of the parking lot. 

The sand is effective on ice and snow. 

Keep your eyes open for the new sand bins, making 
their appearance this winter at a Carewest parking 
lot near you.
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Volunteer Profile
Chelsey Basile 
Carewest Dr. Vernon Fanning

Samara Sinclair 
Manager, Communications

As a dedicated volunteer at Carewest Dr. Vernon Fanning for 
the last three years, 31-year-old Chelsey Basile has made an 
immeasurable impact on the quality of life for residents on 
3 West.

But Chelsey is forthcoming in explaining why the residents 
have made just as much impact on her life.

“I started volunteering because I was in a major accident. 
I have a brain injury. It was part of my rehabilitation, to 
prepare me for working again,” says Chelsey.

“I love coming and hearing what’s new in their lives and 
connecting with them. I can’t even say the residents feel like 
friends because they feel more like family.”

When Chelsey was 26 years old, she was t-boned on a 
highway west of Edmonton. 

The collision left her in a three-week coma as her body 
recovered from a broken back, hips, organ damage, memory 
loss and a brain injury.

After four months in the hospital, Chelsey slowly began 
taking control of her life through intense rehabilitation at 
the Community Accessible Rehabilitation program at the 
Peter Lougheed Hospital and at Community Neurorehab 
Services in Calgary.

Chelsey decided to prepare herself for the world of work by 
volunteering and started at the Fanning Centre in 2011.

But three years later, after she finished her rehabilitation, 
Chelsey still makes time – about 16 hours per week – to 
volunteer at the Fanning because of the impact it makes in 
her life.

There, she visits with residents, helps them do things like 
hang up clothes or takes them on individual trips to the 
mall, grocery store or to specialist appointments.

“The appreciation on the residents faces when I help them 
makes it all worth it. That’s what keeps me going. Some days 
it can be a challenge but mostly it’s second nature to come 
and do this,” says Chelsey.

When I started, I was doing four hours a week and now 
I’m at 16 hours, so it has helped increase my tolerance 
to activity.”

Volunteering at the Fanning is second nature to Chelsey 
because she’s always wanted to work in health care.

During high school, Chelsey did work experience training 
as a clerk at Peter Lougheed Hospital and enjoyed 
working in the health care industry – so much so that 
she enrolled in the Emergency Medical Technician (EMT) 
course at the Alberta Health and Safety Training Institute 
and graduated as an EMT in 2008.

“Then I had my accident in 2010 and I was told I could 
never go back to EMS,” she says.

But she describes health care as her niche and has 
carved an invaluable role for herself at Fanning.

“I care. I don’t just show up and do whatever I’m told to 
do. I actually care about the residents,” says Chelsey.

In her spare time, Chelsey enjoys doing yoga and paint-
ing ceramics as well as spending time with family and 
friends.

Photo by Samara Sinclair
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Food Services Update 
 

Great staff + great equipment  
= great food!
With this winning combination, how can we lose?

I would like to personally thank all of the Food Services 
staff who work so hard every day to cook and serve the 
meals for our residents and clients.  You all do such a great 
job and you truly bring your hearts to work! 

Along with an extraordinary Food Services team, we 
have the pleasure of working with some exceptional 
equipment. For example, a recipe-development project 
is currently underway to enhance how we cook our 
food using state-of-the-art technology from Rationale – 
industry-leading cooking units that prepare the food to 
the best standard possible and help us produce excellent 
menu items. 

With great staff and great equipment, we are creating 
great food. Bon appetite!

Morgan Burgess
Senior Manager 
Food Services & Commissary 

Photo courtesy Morgan Burgess

Money and kids
There’s so much to teach children that we often ignore 
one crucial skill: how to manage money. Where to start? 
Try these kid-friendly and age-appropriate tips.

Ages 3 to 5

Explain what money is and what it looks like.
Play a buy-and-sell pretend game.
Put coins and bills in order of value.

Ages 6 to 8

Give a small allowance not tied to chores.
Help them make a list of what they will buy.
Let them earn extra by doing chores.

Ages 9 to 12 

Open a savings account, deposit regularly.
Involve them in comparison shopping.
Help them make a simple spending plan.

Teens

Help them understand terms for banking transactions.
Let them know the costs of maintaining a home, rent/
mortgage, food, buying a car and car insurance.

Submitted by Ruth Zwolinsky, Manager, Compensation & 
Benefits. Information courtesy of TD Insurance Meloche 
Monnex

To complete an online quote or for more 
information visit carewest.tdinsurance.com

Lily Josue, above left and Hanna Effah, above right, Cooks 
at Carewest Dr. Vernon Fanning, and Gina Rivard, below, 
Food Services Assistant – part of the Food Services team.
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                    What’s happening in and around Carewest

Photo by Samara Sinclair

A perfect fit
All care staff are required to go through the 10-minute 

N95 Respirator Mask fit-testing procedure every two years 
and fit testing is now being offered at Carewest Dr. Vernon 

Fanning, as well as around Carewest. Kathleen Mulcahy, 
Nursing Attendant, right, fit tests colleague Kristin Yerro, 
Licensed Practical Nurse. Watch for fit-testing sessions at 
Carewest Dr. Vernon Fanning on Nov. 18 from 10 a.m. to 

1 p.m. and 4-7 p.m. in Conference Room 3. Fit testing will 
also run during the same times on Dec. 16 at Fanning.

Photo by Samara Sinclair

Snow-damaged trees
What is being dubbed as “Snowtember” or the “Calgary 

Tree Disaster of 2014” damaged or destroyed about 
one half – or one million – of the city’s trees on Sept. 
10 and Carewest did not escape unscathed. Pictured 

here are some of the casualties at Carewest Glenmore 
Park. Carewest suffered damage to eight sites but most 
of the debris was cleared in about 10 days. More than 

300 man hours went into the initial cleanup around the 
organization, with Carewest Sarcee being the hardest 
hit and requiring 130 hours of work. Calgary Council 

estimated that the total cost of the cleanup 
around the city will total $18 million –  not 

including pruning or re-planting. 
 

Therapy assistants 
offer career insight 

Carewest Therapy Assistants Sarah Trudeau, 
left, from Carewest Colonel Belcher, Tracey 
Clark, centre, and Kelly Graham, right, both 
from Carewest Dr. Vernon Fanning, travelled 
to SAIT on Sept. 17 to speak to students as 

part of the post-secondary institution’s panel 
discussion for SAIT’s Therapy Assistant 

students. They spoke about the realities and 
the rewards of their work, from a long-term 

care perspective and rehabilitation and 
recovery perspective.  Photos by Samara Sinclair 
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                    What’s happening in and around Carewest

Giving thanks
There is always, always, always  
something to be thankful for.  

Happy Thanksgiving from  
Comprehensive Community Care (C3).  

Turkey lunch
Theresita Saldarriaga, Resident Assistant, delivers a hot 

Thanksgiving lunch to Edwin Singbeil, C3 Beddington client. 
Everyone enjoyed an open-faced hot turkey sandwich, potato 

wedges with gravy and steamed seasonal vegetables.  

100 years for regiment
Veterans Rudy Rank, Peter Hires and Nelson “Moe” Morrison, 

from Carewest Colonel Belcher, were invited by Colonel Hamel, 
Chair of Friends of the Colonel Belcher, to celebrate Princess 

Patricia Canadian Light Infantry’s 100-year history.  

Photo courtesy CARNA

CARNA recognition
Carewest Client Service Managers Jane Lewis, from Carewest 

Sarcee C3 and John Mutikani, from Carewest Royal Park, 
celebrate 30 years of service as College & Association of 

Registered Nurses of Alberta (CARNA) members after receiving 
a Long-Service Recognition Award from CARNA.  

Photo by Samara Sinclair

Photo courtesy Carmen Vazquez-Mackay and Alana O’Malley

Photo by Vicki Davis
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Resident Profile
Syd Miller, Resident
Carewest Colonel Belcher

Samara Sinclair 
Manager, Communications

Syd Miller was on the fence about laying the wreath 
on behalf of Carewest at this year’s Remembrance Day 
ceremony at the Jubilee Auditorium, because the 92-year-
old resident and ex-Royal Canadian Air Force (RCAF) pilot 
never actually flew to aid wartime efforts during the 
Second World War.

He did travel overseas with the intention of aiding the 
wartime efforts on May 8, 1945 and was on a ship bound 
from the New York Harbour to England when he heard 
word that the allies formally accepted Nazi Germany’s 
unconditional surrender, thus marking the end of WWII in 
Europe.

“I was in New York Harbour, on the way over, and we 
heard the war was over but, of course, they couldn’t turn 
the boat around. I spent about 3.5 months in Bornmouth,  
England just horsing around,” he says.

“I was never there while the war was on. It must have 
been pretty bad because when it was over, everybody 
wanted to celebrate. As a youngster, I should have seen a 
lot more of England but we checked the pubs out pretty 
good.”

But even though Syd never got to fly over Europe during 
the war, he was responsible for training hundreds of pilots 
who did go on and commandeer planes. He decided he 
would indeed embrace the honour of laying the wreath on 
Nov. 11 at the Jubilee Auditorium for the RCAF.

Born and raised in Cereal, Alta., Syd spent most of his 
formative years growing up in Olds and was 19 years old 
when he decided to join the RCAF on Dec. 20, 1940.

“We were in school at the time, and there were quite a 
few of us wondering where we would join up. We heard 
that in the air force, you had sheets to sleep in but the 
army didn’t get them. It’s silly but that’s the truth,” says 
Syd.

“You had to go air crew first. I put in for a pilot position 
and they accepted that and I thought I was very fortunate. 

You had to have a Grade 10 education to become a pilot. 
That’s all you needed and that’s all I had.”

Syd went to flight Elementary School in British Colum-
bia from May to September, 1941, during which time he 
learned how to fly solo for the first time in Tiger Moth 
planes.

Then between September and November, he went to  
Service Flying Training School in Clairesholm, Alta., where 
he learned to fly larger Anson aircraft, received his wings 
and was selected to become a pilot instructor.

Syd travelled to Trenton, Ont. to take the instructor course 
and in March 1941, he instructed his first class of pilots in 
Edmonton.

“I loved it but I used to get airsick quite a bit and I couldn’t 
get over it. I did throw up sometimes but not always. I 
knew how far I could go,” he says.

“If I had students, I could spin them about three times and 
I would almost be sick but you couldn’t show it in front of 
your students.”

Continued on Page 13

Photo by Samara Sinclair



 Carewrite, October 2014    I    Page 13     

Bring your heart  
to work
When the bestselling author of the  
Business of Kindness surprised a roomful  
of Carewest staff and management  
December 2013 during a Management and Leadership Session 
at Carewest Colonel Belcher, she made it clear that kindness 
must be part of everyday mindset and practice.

She said that employees in a workplace must hear about it  
consistently to enable them to practice it on the job. This 
can be done via newsletters, e-mails and observing it being 
practiced by managers and supervisors. 

With that in mind, Olivia has allowed an excerpt from her lit-
erature to be included in Carewrite every month from now on. 

~ Leadership is earned ~ 
Leadership is not the right of being born into the role 
because of tenure, being in the right place at the right 
time or, even less, getting a position because of whom one 
knows. 

It is not for the person who looks about the room, points 
the finger when all isn’t going well and says, “Why don’t’ 
they fix this problem?” 

Rather, it’s someone who steps up to the plate to fix the 
problem without being directed.  

We are each responsible and capable for developing our 
own leadership skills and talents, thereby making our-
selves accountable for managing our own careers.  

Our organizations are hungry for individuals who are 
self-directed, personal growth-oriented, with a propensity 
toward lifelong learning. 

In my experience, these are the individuals who succeed 
at all levels, regardless of the position or pay grade they 
hold. 

Source: The Business of Kindness, by Olivia McIvor

Resident Profile: Syd Miller 
Continued from Page 12

Over the next four years, he taught in Saskatchewan, High 
River and ended up in Calgary before retiring as a flying 
officer on Oct. 1, 1945 with almost 2,706 hours logged in 
the air.

Syd went on to build a successful machinery enterprise, 
starting in Fort Macleod, then joining his two brothers 
in Olds. He sold his part of the business and moved to 
Calgary, where he managed two locations of Bow Valley 
Machinery Calgary Ltd. He expanded to Lethbridge and 
then took over the business back in Olds.

He and his silent partner sold and serviced agricultural 
equipment like Massey Ferguson Machinery to farmers in 
the area.

During this time, he married his second wife, Emma 
McCune, joining his family of two sons with hers of one.

He retired in 1979 at the age of 57, spending his 
retirement between Calgary, their summer home in Sylvan 
Lake or their winter home in Arizona.

“I’ve had a wonderful life. If I was to kick off today, I would 
had no regrets at all,” he laughs, adding his retirement 
was filled with golf, championship curling and other 
sports.

“At age 50, I started downhill skiing. I golfed up until 
September of last year, just about every day.  I only got 
one hole-in-one my whole life and it was when I was 80.  
It took me 80 years to do it and I couldn’t duplicate it.”

Syd lost his wife to cancer in 2003 but is still kept very 
busy with a loving family that has grown to include seven 
grandchildren and 10 great-grandchildren.

He came to the Colonel Belcher in March 2014 and says 
he’s received “exceptionally good care” since he’s been 
here.

Remembrance Day  
is Tuesday, Nov. 11
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Can you spot the hazard? 
Carewest employees, contractors and volunteers are 
responsible for reporting hazards in the workplace.  This is 
important because hazards can cause injuries.  

The Spot the Hazard photo series shows a hazard you 
may or may not be familiar with in your work area.  See if 
you can find the hazard in this picture. The answer and a 
safety tip is written upside down underneath the picture.

Thank you to Nhan Le from Food Services, featured in this 
picture by Samara Sinclair. ANSWER: The employee is bending over at the waist to 

lift.  This position forces the employee to use the smaller 
muscles in the back, shoulder or arms to perform the lift.

SAFETY TIP: The safest, strongest position for the spine 
to perform a lift is with the back straight.  Lifting with the 
back straight (in neutral position) uses the larger muscles 
of the buttocks and upper legs for the lift which reduces 
the work for the smaller muscles of the back, shoulder 
and arms.   Remember the proper position: B= Butt out, 
A= Arms bent and close to the body, C= Chest up, and K= 
Knees bent.
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Samara Sinclair 
Manager, Communications 

The Carewest Occupational Stress Injury (OSI) Clinic was 
the receiving site of a special visitor from far away.

Andy Smith, community psychiatric nurse, travelled from 
Northern Ireland to study veterans’ mental health services 
with the intention of bringing those lessons back to his 
home country to improve care and treatment of those 
suffering from post-traumatic stress disorder (PTSD) and 
other ongoing psychological issues.

He successfully obtained a Winston Churchill Fellowship 
– allowing him to travel abroad for six weeks with the 
purpose of studying best practice to bring those learnings 
back home.

“The fellowship is to improve the services offered to 
veterans in the United Kingdom (UK). When I get back, I 
have to complete a dissertation. It’s a report published 
nationally,” said Andy.

“After doing a lot of research, I chose the Carewest OSI 
clinic because it’s regarded outside of Canada as being a 
world-class service. The title of my fellowship is, Veterans 
Community Mental Health Care – Learning from our 
Canadian Allies.”

Andy works for a UK national organization called Combat 
Stress, where he leads a team of staff providing outreach 
services – to care for and treat those suffering from 
mental health disorders.

Before that, he worked for the Ministry of Defense, in 
the same field and also spent nine years in the army. He 
started as an avionics technician and later shifted his focus 
to psychiatric nursing.  

“There are so many career options in the army. I always 
had an interest in psychology, so when I learned I could 
take something similar in the army, I thought why not give 
it a go,” said Andy.

Andy began working for the Department of Community 
Mental Health in Woolwich, London, for one year, before 
a four-month deployment to Iraq in 2005 saw him assess 
and treat soldiers as part of a field mental health team.

He returned to Woolwich and was then deployed to 
Northern Ireland for Operation Banner in 2005 to support 
soldiers trying to keep the population settled and keep the 
peace. Andy joined Combat Stress in 2010.

Although he was only in Calgary until Oct. 10, Andy said 
he’s learned a lot during his time here.

“I’ve already noticed huge differences. Your multi-
disciplinary team tends to be more encompassing and 
wider than ours back home,” he said.

“There are lots of therapies here that I haven’t come 
across before. I think one of the most profound things is 
the philosophy that instead of adapting the individual to 
meet what you provide, you adapt the therapy to meet 
the individual needs of the client, and all the staff share 
the same philosophy, which is nice to see. The clients 
really seem to appreciate that.”

Although Andy was here to learn, his time wasn’t all work 
and no play – he’s had time to take in a bit of Canadian 
culture.

“I’ve had my orientation to Canadian sports. The staff 
took me to a football game. It was brilliant. I was a little 
skeptical at first but I’m a complete convert now,” he 
says, adding that staff also introduced him to flavoured 
popcorn, which he will be bringing back to his wife and 
two boys.

OSI model gets  
the nod from UK

           Photo by Samara Sinclair
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Manager, Communications 

The Leadership Development program at Carewest – a 
seven-month certificate program offered in partnership 
between Carewest, Conestoga College and the Research 
Institute for Aging, has seen almost 75 Carewest leaders 
graduate with knowledge of Carewest’s philosophical 
foundations, different approaches to leadership, skills 
and techniques to manage people and leadership in 
quality improvement.

About 125 Carewest staff were registered to take the 
Leadership Development program, during which they 
would spend 120 hours learning how they can play a 
pivotal role in helping shape and influence the quality 
of care and services Carewest provides to residents and 
clients. 

Blair Phillips, Director, Human Resources & Facilities, 
says the ability and privilege to provide the direction 
and mentorship to other staff is not always an easy task 
based on the complex environment in which Carewest 
operates.

“Carewest recognizes the challenges of being a leader 
in the health care environment and is fully committed 
to providing the support, skills and knowledge for staff 
to be successful,” he says.

“The program has been specifically designed for the 
continuing care industry and customized to reflect 
Carewest’s operating reality.”

The program offering has intentionally been inclusive to 
ensure all Carewest employees that have a leadership 
accountability or potential leadership accountability can 
participate. 

Participants take five in-class sessions and 17 webinars 
over a period of seven months.

The program format is designed to respect the 
adult learning principles and techniques, (e.g. 
group discussion and individual assignments) and to 
specifically acknowledge the busy work schedules that 
leaders have.

Service AwardsCarewest  
Leadership Development

The curriculum and case studies for the program 
are built around six leadership capabilities:

1. Aligning 
Knowing and understanding the 
organizational philosophical foundations

2. Serving  
The approaches to leadership

3. Mobilizing 
Leadership strategies and concepts to 
mobilize resources

4. Connecting 
Leadership skills and techniques to manage 
people

5. Stewarding 
Leadership skills and techniques to manage 
resources and processes

6. Improving 
Leadership in quality improvement

All costs, including tuition and staff time, are covered 100 
per cent by Carewest.

To date, the feedback from participants has been 
overwhelmingly positive and the learnings are being 
actively applied in the workplace – some of which we will 
be bringing to readers every month in Carewrite.

“Leadership is complex as we must continually adapt to 
new situations and expectations every day,” says Blair. 

“Carewest is confident that our commitment and 
investment in this new Leadership Development Program, 
in conjunction with our leaders’ ongoing support and 
commitment to the residents and clients we serve, will 
truly make Carewest a model for innovative health care.”
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Service Awards
         Congratulations! 

This month’s Service Award winners have provided kind and compassionate care and  
service to Carewest residents and clients for 5, 10, 15, 20, 25 and even 35 years.  

Thank you for your service, commitment and dedication!  

Due to a technical glitch, length of employment was incorrectly reported for some staff in last month’s list of Service Award winners. 
Their names are included in this month’s list, this time with the correct information. Our apologies for the error. 

5 Years
Taryn Nino

Umme Tania
Mercedita Adina

Brittany Cole
Truptiben Shah

Yonas Woldemariam
Chariya Knobbe
William Senior

Jillian Patoir
Miranda Ng

Pamela Chapman
Marney M Wright

Xiu Hong Li
Elvira Sales

10 Years
Maria Elena Pagala

Bradley Allan Cooper
Estrella Smith

Narinder Kaur Malkana
Cecilia Herciu

Rosalie Lim Marin
Maria Lourdes Orio

Maria Jingco Leoncio
Elena Maria Craciunescu

Allison Elaine Dickson
Hydie Relova Symes

Myrette Alaka
Patricia Defreitas

Rochelle Leslie Gallagher
Liza Dawn Stelmach
Yunice Ann Binayan

15 Years
Marris Reodica

Fe Cardino
Ayenalem Tesfamichael

Jacqueline Bois
Arnie Chamberlain

20 Years
Halley Leung

35 Years
Gulshan Lila

Elizabeth Amadio
Rachel John

Gwendolyn Mary Nichol

30 Years
Josephine Spadafora

Lorraine Elizabeth Breton

25 Years
Doris Hurst

Valeria A Dumitrescu
Tracy Ann McKenzie
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Nicole Saxton 
Communications Coordinator 

Donna Cropley-Langton, a client at Carewest 
Comprehensive Community Care (C3) Beddington, has 
used her delicate knitting abilities to start a club at the 
site. 
 
“It all happened by accident really,” the passionate knitter 
says. “I take hand work like knitting and crochet wherever 
I go,” she says.
 
What started as simply teaching a couple clients and staff 
members how to knit evolved into a knitting club that 
comes together every Wednesday. The club has a variety 
of experienced and inexperienced knitters with as many 
as 15 members participating at one time.  
 
One of the groups most dedicated members, Maria Bach, 
has been knitting since she was 26.  
 
This April, the group was hard at work on an Afghan 
blanket that incorporated a square made by each 
member.  

“I thought it would be nice to showcase the Afghan with 
everyone’s input,” Donna says.  

Donna began knitting at the age of four. Some of the first 
things she started to knit were mittens.  
 
“Growing up, we all had to knit our own mittens. My 
grandfather had sheep so it was easy to get the wool.” 

“All the wool was Kelly green because it was cheaper to 
have it dyed all one colour,” Donna says. 
 
Her overexposure to the colour is what keeps her away 
from it today. 
 
Donna often makes beautiful scarves, hats, blankets 
and children’s bonnets in an abundance of colours that 
shine as bright as her own personality. She even made a 
Christmas stocking for her grandson, the size of a chair. 

While Donna doesn’t regularly knit clothing for herself 
anymore, she enjoys designing, knitting and sewing her 
own western clothing that she wears for the Calgary 
Stampede.  
 
“I make a traditional prairie dress that is long and made 
from cotton,” she says. 
 
Donna helped a staff member at the facility learn to knit 
hats and scarves. The staff member paid it forward by 
teaching others and together with her friends, the group 
went on to sell many of the pieces they made to raise over 
$500 for Typhoon Haiyan disaster relief.  
 
Donna has some other knitting projects in mind, one 
being creating a quilt with the knitting club.  
 
The knitting group is always encouraging other people to 
join in the fun.  
 
“We don’t leave anyone out,” she says. “I love teaching 
people how to knit. I like making their day a bit better – 
especially when they are feeling ill.” 

 
 

“The only difference 

between an experienced 

knitter and new knitter 

is that the experienced 

knitter makes bigger 

mistakes faster. Be bold; 

there are no terrible 

consequences in knitting.” 

– Stephanie Pearl-McPhee
Writer, knitter

Knit one, pearl two at C3 Beddington
           Photo by Nicole Saxton
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Coffee Break 
Samara Sinclair, Manager, Communications

Sources: www.armouredpenguin.com & www.sudokuessentials.com

Word Search 
Immunization

Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include 

all digits 1 through 9. 

Sore throat?
You can make a quick syrup for a sore throat or a  
persistent cough with ingredients in your pantry. 

Mix together: 
• 1/4 teaspoon of cayenne pepper 
• 1 teaspoon of apple cider vinegar
• 2 tablespoons of water
• 1 tablespoon of honey  

Dr. Oz Home Remedy: www.doctoroz.com
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SPUD’s fresh approach to giving
LPN Patricia Sweeney stopped to buy some organic produce at the Carewest Signal Pointe 

farmer’s market, hosted a second time by Calgary Health Trust and SPUD, a local grocery service. 
Anyone who purchases a box of fresh, local and organically grown produce for the first time from 

SPUD, not only receives a $10 discount but SPUD will donate $10 to Carewest Signal Pointe. The 
produce boxes contain apples, avocado, carrots, lettuce, kiwi, potatoes, peppers and tomatoes 

and are delivered free to your home or office. Visit www.spud.ca/carewest, fill out the online 
form and follow the prompts. Photo by Samara Sinclair
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