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January 31, 2014   

 

Smudge Ceremony  
helps residents find healing 

 

 

Photo by Samara Sinclair 

Once a month, Mount Royal University Culture Advisor Dion Simon visits the residents at Carewest Dr. Vernon Fanning 
to perform a First Nations purification ceremony called a Smudge Ceremony. For more, turn to Page 17. 
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Carewest. Today. 
Carewest's biennial (published every two years) annual report 

Carewest. Today. is hot off the presses and has been distributed 

to all Carewest sites. You can find a copy at your site’s front 

reception. In Carewest. Today., you'll find up-to-date informa-

tion about the organization as well as six profiles about our 

residents, clients, staff, volunteers, programs and families. If 

you would like copies, please contact Samara Sinclair via  

e-mail at samara.sinclair@albertahealthservices.ca or by calling  

403-943-8158. 

 

Staff Experience Survey closes on Jan. 31 
 
All staff should have received a copy of the Carewest Staff 
Experience Survey and an envelope with their pay advice in early 
January. Additional copies are also available at site reception. If 
you prefer to complete the survey online, go to Careweb where 
you will find a link on the Home page. Please take a few minutes 
to share your honest opinion! Your input is important.  
 

 
 

mailto:samara.sinclair@albertahealthservices.ca
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Do not to come to work if you have the following 
signs and symptoms:  

Acute onset of a fever and cough 
and one or more of the following – 
sore throat, muscle aches, joint pain 
or severe exhaustion. 

Staff who experience the signs  
and symptoms of influenza  
should remain at home for  
five days from the time they begin.  
Please expect a call from  
Employee Health and  
Safety to follow up.   

Influenza update 
Infection Prevention & Control 

To keep Carewest staff, clients and families informed about the movement of influenza, 
regular updates from Carewest Infection Prevention and Control (IP&C) will be provided 

through e-mails and postings for those who have limited computer access. These notices are meant to provide a 
consistent source of information about Alberta Health Services’ and Carewest’s response to a potential seasonal 
influenza outbreak. New information will be provided as it becomes available. Carewest IP&C continues to update 
and revise the Outbreak Management Program and the 
Pandemic Influenza Response Plan. 
 
The keys to limiting outbreaks and managing respiratory 
illness include: immunization, early assessment of illness 
or illness trends, starting isolation precautions when 
influenza is suspected, using the correct personal 
protective equipment and cleaning client care equipment. 
 
If you have concerns, don’t wait. Call IP&C at 403‐943-
8165 or Admin‐on‐call after hours at 403‐604-1592.  
 
 

Reminders 

 The 2013/14 influenza vaccine matches the current 
strain of influenza circulating in the community.  

 Symptoms can come on suddenly. Increase surveillance  
of respiratory signs and symptoms in clients and staff. 

 Isolate all symptomatic clients and roommates. 

 Sneeze or cough into a tissue or your sleeve. 

 Perform hand hygiene frequently.  

 Clean hands when entering and leaving the building. 

 Clean hands before and after providing care.  

 Clean hands before putting on and after taking off 
gloves and other personal protective equipment. 

 Clean hands before touching eyes, mouth or nose.  

 Help keep the environment clean by wiping client care 
equipment, phones, pagers, keyboards etc. with Accel 
Prevention Wipes.  

 

  

Immunization Stats 

Carewest Site 
# of staff 

immunized 
% of *total 
# of staff 

Administration 43 90% 

Colonel Belcher 245 100% 

George Boyack 210 99% 

Dr. Vernon Fanning 461 84% 

Garrison Green 209 95% 

Glenmore Park 307 100% 

Nickle House 26 100% 

OSI Clinic 12 92% 

Royal Park 52 98% 

Sarcee 234 100% 

Signal Pointe 79 95% 

C3 Beddington 38 90% 

TOTAL 1916 97% 
* All staff active as of the week of Dec. 13, 2013 
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Recruitment news 
Make sure your application arrives on time

Carewest Recruitment Team 
 

If you respond to an internal posting, it’s important 

that we receive your application at Human Resources 

in the Southport Tower before the cut-off date.  

 

Internal postings are posted for seven to 10 days 

(depending on the employee group) and they close at 

4:30 p.m. on the last day of the competition. You can 

find this information in the postings. 

 
If you send your application by internal mail, it can 
take a few days to reach us at Carewest 
Administration.  

 

Inter-office mail addressed to Human Resources at 

Carewest Administration, Southport goes first to 

Carewest Dr. Vernon Fanning for sorting. Then it 

goes to the Southport site mailroom, where it is 

delivered to Carewest Administration for distribution 

to Human Resources. This process can take up to two 

days.  

 

We date-stamp mail as it is received and opened at 

Administration – and we use that date to determine 

whether an application is on-time or late for a specific 

competition.  

 
If you send your application by internal mail, please 
put Attention Carewest Human Resources on the 
envelope and allow up to two days for it to be 
delivered to Human Resources.   

 

You can also send your application by fax to 403-943-

8179 or drop it off at the Southport Tower main floor 

reception.   

 

Your site administration or unit clerk may be able to 

help you fax your application, but they are not 

responsible for it. It is your responsibility to have your 

application in on time. 

 
It is always a good idea to attach a resume along with 
the application so the hiring manager can learn more 
about your background and experience.   

 

 
 

 
 

 
 

 

Century Club birthdays  
Carewest George Boyack celebrated birthdays of 
three Century Club members – people who have lived 
at least 100 years. Pictured here are Mary Morely 
(top), who turned 107, Agnes Williams (middle), who 
turned 104, and Anna McMahon (bottom), who 
recently turned 100, seen here with her daughter.  

Photos by Lynda Keim 
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Number of United Way pledges  
more than doubles this year 

Samara Sinclair  
Manager, Communications 
 

Thank you Carewest for making this year’s United 

Way campaign a success. 

 
The total number of pledges collected this year more 
than doubled last year’s total, with 252 pledges 
collected in 2013 compared to 92 in 2012. 
 
This year, $30,246.15 was raised to help support our 
community – about $10,000 more than what was 
raised last year. 

 

At Carewest, we have committed resources towards 

employees who are passionate about giving back, 

including Carewest’s support of the United Way’s 

annual campaign.  

 We try to make it easy for our employees to 

give back to the community.  

 Our goals are to increase awareness of 

community needs, encourage individuals to get 

involved and learn about what our employees 

value about giving back. 

“The Carewest United Way Campaign has a strong 

history of success due to the passion of Debbie 

Chaisson and our site coordinators,” says Dave 

Sawatzky, Director, Quality & Service Improvement 

and executive sponsor of the committee behind the 

coordination of this year’s United Way campaign. 

 

“This year, we decided to build on that history and try 

some new things.” 

 

“Our focus was on the poster campaign aimed at 

reinforcing what United Way is all about, why 

Carewest chooses to support community agencies like 

United Way and, finally, how staff might benefit from 

making a donation,” says Dave.   

 

“We were able to provide some great draw prizes and 

recognize those who were involved through United 

Way wristbands, chocolate bars and recognition on 

donor cards posted on the final day of the campaign.”

You are all heroes! 
Congratulations to everyone who participated in the United Way campaign.  

 

Special congratulations to this year’s prize winners. 

Name Prize 

Cristina Morales 
Carewest Colonel Belcher 

HP OfficeJet 100 
Mobile Printer 

Kathleen Howes 
Carewest Dr. Vernon 
Fanning 

HP OfficeJet Pro 
276 printer 

Anna Habermel 
Carewest Glenmore Park 

Day off with pay 

Cathy Martin 
Carewest Dr. Vernon 
Fanning 

Apple iPad 
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Healthy menus year-round

Happy New Year! A new year often brings new goals and 

commitments to healthier eating. At Carewest Food Services, the 
goals of healthy eating are in our minds year-round. We 
continuously strive to improve both the nutrition and quality of 
our menus. 
 
Our menus have been approved by registered dietitians, 
ensuring that we are meeting the guidelines of the Eating Well 
with Canada’s Food Guide.  

 
In addition, with our recent menu revision in October 2013, special attention 
was paid to providing heart-healthy and low sodium options at each meal.  
 
At Carewest Food Services, we produce many of our own soups and 
casseroles in our commissary kitchen. This ensures that our meals have 
reduced amounts of sodium compared to commercial products.  
 
From all of us in Food Services, we wish you and your family a healthy and 
happy 2014.  

  
 
 
 

 
 
 

 
 
 
 

Staff Survey 
It’s that time of the year again – time to provide 
your opinions and feedback through the Carewest 
Staff Experience Survey. You can find the link for 
the electronic version of the survey on Careweb’s 
home page. You can also print a hard copy of the 
survey from the website, seal it in the envelope 
and submit it through inter-office mail to 
Information Management and Privacy. Regardless 
of how you choose to send your survey this year, 
all feedback will be forwarded to a consulting firm 
outside of Carewest for processing to ensure that 
your feedback is confidential. The submission 
deadline is Jan. 31, 2014.   

Whistleblower Policy 

To align with new government legislation, 
Carewest has created a new policy and procedure – 
AM‐06‐02‐09: Public Interest Disclosure: 
Whistleblower Protection. It is the responsibility of 
all employees to report any wrongdoing or 
suspected wrongdoing. There are specific steps to 
follow, which are outlined in the policy. You can 
find it on Careweb on the Administrative Manual 
page, under the Policies/Forms tab. The 
Whistleblower Disclosure Form can be found on 
Careweb on the Forms page. Carewest will treat all 
reports made under this policy as confidential. 

Maegan Spezowka 
Manager, 
Commissary  

Jennifer Rawson 
Clinical Dietitian 

What’s new  

   on Careweb  
        this month? 
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Whistleblower policy announced 
 
 
Samara Sinclair 
Manager, Communications 
  

To align with new government 

legislation in Alberta, Carewest 

has created a new policy and 

procedure, which will be 

effective immediately. 

 

The Public Interest Disclosure 

Act (PIDA), otherwise known as 

Whistleblower Protection Act, 

was introduced in Alberta last summer to enhance 

public confidence in elected officials, public 

institutions and staff delivering programs and services 

to Albertans. 

 

The Act requires that we have internal processes in 

place to facilitate the disclosure and investigation of 

wrongdoing. 

 

Carewest’s newly approved policy – AM‐06‐02‐09: 

Public Interest Disclosure: Whistleblower Protection – 

affects all employees and is posted on Careweb on the 

Administrative Manual page under the Policies/Forms 

tab. 

 

The Whistleblower Disclosure 

Form can be found on Careweb on 

the Forms page. 

 
It is the responsibility of all 
employees to report any 
wrongdoing or suspected 
wrongdoing, as outlined in the 
policy. 

 

When reporting wrongdoing, please refer to 

Carewest’s policy for specific steps to follow. It asks 

that you complete the Whistleblower Disclosure Form 

and submit it to Carewest’s Designated Officer – the 

Senior Manager, Human Resources, located in 

Carewest Administration at Southport. 

 

The Designated Officer acknowledges that they’ve 

received the disclosure form and determines if an 

investigation is required. If it is, they conduct a 

thorough investigation, as outlined in the policy and in 

accordance with the Act.  

 

Carewest will treat all reports made under this policy 

as confidential. 

 
  

Staff raise funds for 
typhoon relief efforts   

Kind-hearted staff at Carewest Dr. Vernon Fanning banded 
together to raise money for Philippine relief efforts 
following the devastation of Typhoon Haiyan. Pictured here 
(top) are Shahida Jinnah, Chona Matthews and Ellen Naca-
Olsson from 1 East, who organized a bake sale that raised 
more than $450. Staff at 2 West (bottom) raised more than 
$600 for relief efforts through the Canadian Red Cross. They 
include (left to right) Colleen Prigge, Sara Vall, Gethsemane 
Canlas, Angie Patawaran, Donna Hunt, Yan Wu, Chandrika 
Patel, Par Chhakchhuak, Saroj Kumar, Merlyn Townsend, 
Marylou Gaqui, Cris Sato and Rachel Agustin.  

Top photo by Samara Sinclair, bottom photo courtesy of Sara Vall 
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Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Ann 

MacKinnon, Recreation Therapy Aide at 

Carewest Sarcee. 

 

Nicole Saxton 
Communications Coordinator 
 

 

 

E M P L O Y E E   P R O F I L E  
Ann MacKinnon  

 
 

 

 
 

 

 
 

 
It's clear why some people call her “Anne of Green 

Gables”: Ann MacKinnon is just as outgoing, 

imaginative and friendly as the fictional character. She 

only needs the red hair to match. 

 

Ann, Recreation Therapy Aide at Carewest Sarcee, 

brings a smile to all those around her. Her endless 

energy, passion and enthusiasm shine through even 

the most routine of tasks.  

 

Her enthusiasm is evident, even when she is doing the 

simple task of dismantling the Christmas tree and 

decorations in the dining and living rooms – which 

she originally set up. 

 

“I love decorating,” she says. “I love painting and 

fixing up my home.”  

 

Born and raised in a small village outside of Glasgow, 

Scotland, Ann moved to Calgary with her husband 

and daughter in 2000 on a freezing Valentine's Day.  

 

Her in-laws had vacationed in Alberta and they 

decided that Canada seemed like a great place to live.  

 

Initially, Ann struggled to adjust to a Canadian way of 

life. The local dialect, roads and jobs were different 

than what she was used to in Scotland.  

 

“I remember saying to my mother-in-law, ‘Why did I 

come here?’. It was scary.”  

 

She also found the climate to be a shock.  

 

 

“My nose hairs froze. I have never experienced 

anything like it,” Ann says.  

 

Ann finally got used to the Canadian way of life but it 

took a while.  

 
“I used to cry all the time. I only got used to it about 
four years ago,” she says. 

 

In Scotland, Ann worked at a psychiatric hospital as a 

house maid where she delivered food to residents, 

provided them with company and worked with clients. 

 

Ann first became aware of Carewest when her sister-

in-law worked at Carewest Dr. Vernon Fanning. She 

wanted a position similar to what she had done in 

Scotland so she applied.  

 

Ann became a part of Carewest four years ago and has 

worked in a few locations including Carewest Dr. 

Vernon Fanning and Carewest Glenmore Park.  

 

Continued on Page 9.  

Photo by Nicole Saxton 
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Positive Talk 
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk series 
of booklets to help.  
 
If you’d like copies of the Postive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca 

 
 
 

 

Employee Profile: Ann MacKinnon 

Continued from Page 8. 

 

As a Recreation Therapy Aide, Ann gets coffee and 

tea for the residents in the morning and asks them how 

their night or weekend was.  

 

She makes a mental note of residents who might need 

a little more attention that day.  

 

She helps facilitate activities the residents participate 

in such as playing bingo, making crafts, baking cakes 

or treats and discussion groups.  

 

She also helps the residents participate in mental 

aerobics, sit and be fit and offsite outings, which 

happen once a week.  

 

“It’s the best job. I love it,” Ann says. 

 
“I get to work with the best people. I love having this 
opportunity.”  

 

Ann says one of her favourite experiences at Carewest 

was as the wedding coordinator for two residents who 

met at the facility.  

 

“That day was so memorable; I got to be creative with 

the wheelchair dressings. Everyone was so excited,” 

she says.  

 

In her down time, Ann enjoys visiting with her 

grandchildren. They put together jigsaw puzzles and 

play games on the internet.  

 

“They love playing games and are smarter than me,” 

Ann says.  

 

Ann also enjoys shopping and keeps her residents in 

mind.  

 

“I always pick up bargains for the residents. If 

someone needs a new toothbrush or a new necklace,  

I find it,” she says.  

 

“I think recreation therapy aides are so valuable to 

clients and residents. We go above and beyond what 

we are required to do but we love it.”  
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MDS tool helps identify the three Ds 
 
Nicole Saxton 
Communications Coordinator 
Melinda Podolsky 
Manager, RAI and Clinical Informatics  

 

Cristina Calpito, Licensed Practical Nurse (LPN), is 

helping lead a quality-improvement initiative to 

decrease the rate of depression at Carewest George 

Boyack, where it is among the highest of all 

Carewest facilities.  

 

And they’re using MDS tools.  

 

The information that staff enter into the MDS 

Assessments Carewest Quality Indicator (QI) report 

tells us whether residents are experiencing 

symptoms of depression.  

 

Starting in September 2013, the Boyack team began 

analyzing the MDS Outcome Scale – Depression 

Rating Scale (DRS) scores. 

 

The DRS is used as a clinical screen for detecting 

depression. It is not a diagnosis; it is a red flag that 

depression may be present.  

 

It uses seven symptoms related to verbal and non-

verbal indicators of depression, anxiety or sad mood 

on the 30-day tracking tool.  

 

The DRS score is out of 14. The higher the DRS 

score, the more likely residents are displaying signs 

and symptoms of depression.  

 

If the score is higher than three, that may indicate a 

potential or actual problem with depression. 

 

“We analyze the data, additional evidence-based 

assessment such as behaviour mapping and evaluate 

the effectiveness of interventions made to determine 

if they are exhibiting a true depression,” Cristina 

says.  

 

“We also look at the other two Ds (dementia or 

delirium) as there are similar signs and symptoms of 

depression. Not everyone is highly depressed.  

 

It could be the result of one of the other Ds.” 

 

In addition, Cristina started mentoring the assessors 

to help them accurately code DRS scores. 

 

“The initiative helps us understand why residents 

are exhibiting these signs and symptoms of 

depression and what we can do about it.” 

 

Other disciplines, such as recreation therapy, social 

work and nursing, become involved to develop a 

plan of care using the Supportive Pathways program 

and a rehabilitation program.  

 

The initiative ultimately helps improve quality of 

life, as evidenced by fewer hospital transfers and 

less medication because residents are more active 

and highly engaged in activities. 

 

 
Continued on Page 11.  

 

Photo by Nicole Saxton  
“I’ve seen the data. It has improved,” says LPN 
Cristina Calpito, who is working on an initiative 
to better understand the three Ds – depression, 

delirium and dementia. 
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MDS tool helps identify the three Ds 
Continued from Page 10.  

 

Cristina stresses the importance of social interaction 

in counteracting depression.  

 

“When the index of social interaction is high, the 

depression rating scale is lower. Social isolation 

equals higher levels of depression, which is why we 

encourage residents to attend the programs,” 

Cristina says.   

 

She hopes that the initiative will be implemented at 

other Carewest locations.  

 

On Jan. 11 and 13, 2013, Julie Parreno was on-site 

to do refresher education about the 30-day tracking 

tool to enhance coding accuracy and to support the 

quality improvement project. 

 

“I want to say thank you to Julie Parreno, Carewest 

MDS Coordinator and Melinda Podolsky , 

Manager, RAI and Clinical Informatics, as well as 

Client Service Manager Peggy Jones and all the 

care staff of George Boyack for their support in 

making this quality improvement possible,” says 

Cristina. 

 
 

  
Generous donation from 
Wentwillow Lane 
Wentwillow Lane, a community in southwest 

Calgary, holds an annual Christmas drive to collect 

money for a most worthy cause. This year, organizer 

Lynda Watson chose Carewest Sarcee’s Compre-

hensive Community Care (C3) Program. The 

generous donation included the many wonderful 

items pictured here, in addition to a cheque to 

purchase other items that will improve quality of life 

for residents. 

 

 In the photo to the right are (left to right) Lynda 

Watson, Kelly Baskerville, Client Service Manager, 

Ellen Ward and her father Kurt Classen, a resident 

at Sarcee. Kurt previously lived at Wentwillow Lane 

and his daughter Ellen still resides there.  
Photo courtesy of Kelly Baskerville 

MDS User Job Aids 
tool launched 

 

Photo by Samara Sinclair  

Melinda Podolsky, Carewest Manager RAI & Clinical 
Informatics, displays the RAI MDS 2.0 User Job Aids 

tool developed June 2013 and launched in 
September. It was created to assist nurses in 

completing the MDS assessments – coding accuracy, 
for example – and a copy will be located on 

every MDS computer station on long-term care units 
around the organization.  
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Photos by Nicole Saxton and courtesy of Wilma Caron 

In the photo from 1941, Wilma (right) poses with her 
sisters Mertiy (left) and Virginia (middle) when they 

were in the Canadian Women’s Army Corp.  
 

Nicole Saxton 
Communications Coordinator  
 
Wilma Caron’s life began as a 
prairie girl.  
 
Born in Kindersley, Saskatchewan 
in 1922, she grew up on a farm with 
her parents, three sisters and three 
brothers.   
 
At 10 years old, that changed as her family packed up 
and headed west for beautiful British Columbia. They 
landed in Surrey where they continued to farm and her 
father also did millwork.  
 
One of her most cherished memories was of when she 
was a child, her mother loved to play instruments.  

 
“My father bought my mother a piano and they would 
pack it up on a sleigh guided by horses, cover it with a 
blanket and take it to schools where my mother would 
play at all the dances,” Wilma says. 

 

“I loved to square dance. Country music is my 
favourite.” 
 
Growing up, Wilma watched all of her older siblings 
join the army.  
 
At 18, she went to college where she enrolled in 
business courses but later decided to also pursue life 
in the army. She joined the Canadian Women’s Army 
Corp where she did clerical work for three years.  
 
“I loved being in the army. I am so proud of that,” 
says Wilma.  
 
In B.C., Wilma met a Métis man named Lucien 
Caron. After a whirlwind romance, they fell in love, 
got married and settled in Delta, B.C. Together, they 
had five children – two daughters and three sons.  
 
Wilma continues to practice her farming skills by 
helping plant tomatoes and flowers at Carewest 
George Boyack. She is also an avid painter.  
 
Still very tied to B.C., Wilma hopes that she can visit 
there one day soon to see her younger sister.  

“We talk all the time. We like to write letters to each 
other.”  
 
Wilma came to Carewest three years ago to be closer 
to her children, the majority of whom moved out to 
Calgary and Saskatchewan. 
  
“My son Garth comes to pick me up every Sunday. He 
takes really good care of me. He makes me dinner and 
we do things together,” Wilma says.  
 
Some of Wilma’s pastimes include watching her 
favourite television shows Masterpiece Theatre and 
Downton Abbey.  
 
Describing her time at Carewest George Boyack, 
Wilma says the people are the best part. “People are 
so nice to me here. I have it well.”  

                                    OUR RESIDENTS’ STORIES 
 Prairie girl Wilma Caron 
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Photo by Samara Sinclair 

Author Olivia McIvor traveled to Calgary and volunteered her time to attend 
a Management and Leadership session at Carewest and lead a discussion 

about how to incorporate kindness in the workplace. 

Olivia McIvor surprises Carewest
 
Samara Sinclair 
Manager, Communications 
 

Olivia McIvor, Vancouver-based 

bestselling author of The 

Business of Kindness, practices 

what she preaches.  

 

She surprised a roomful of 80 

Carewest staff and management 

with her own act of kindness and 

generosity when she flew to 

Calgary and volunteered her 

time to lead the Management and 

Leadership Session’s discussion 

about turning compassion into 

action. 

 

The group had no idea this treat 

was in store. They were told that 

Olivia had agreed to a telephone 

conversation with Carewest 

Executive Director Dale Forbes 

sometime in January. Then the 

group was asked to brainstorm 

questions that Dale could ask 

Olivia on their behalf. 

 

Minutes later, the doors opened to reveal Olivia, who 

was welcomed with applause so enthusiastic, it moved 

her to tears. 

 

“I’m a little bit overwhelmed,” she said after the 

generous applause. “I heard about all the good work 

Carewest is doing and I had to come.” 

 

The group had each been given a copy of The 

Business of Kindness one year ago and have since 

initiated several successful kindness initiatives within 

the organization, so meeting Olivia was a thrill. At the 

session, they also received a second book by Olivia – 

Turning Compassion into Action.  

 

Olivia led group on a touching journey about the 

impact of kindness and answered many questions 

about how to make kindness and compassion a reality 

at Carewest and in our personal lives.  

 

She was asked how we can communicate to Carewest 

staff about the importance and value the organization 

has placed on kindness. 

 

She suggested that staff hear it from day one and 

continue hearing about it consistently in numerous 

ways, such as newsletters and e-mails. And she 

stressed the importance of making sure it’s practiced 

and celebrated by managers and supervisors. 

 

With that in mind, Olivia has allowed us to include an 

excerpt from one of her books in Carewrite every 

month.  

 

On the following page, we feature the Golden Rule in 

13 different world religions/traditions, which holds 

that we should treat others as we would like them to 

treat us.  

 
Continued on Page 14.  
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Olivia McIvor surprises Carewest 
Continued from Page 13.  

 

The Golden Rule  
in 13 different world religions/traditions 
 

Bahai Faith: “Lay not on any soul a load that you 

would not wish to be laid upon you, and desire not for 

anyone the things you would not desire for yourself.” 

– Baha’u’llah, Gleanings 

 

Buddhism: “Treat not others in ways that you 

yourself would find hurtful.” – The Buddha, Udana-

Varga 5.18 

 

Christianity: “In everything, do to others as you 

would have them do to you; for this is the law and the 

prophets.” – Jesus, Matthew 7:12 

 

Confucianism: “One word which sums up the 

basis of all good conduct… loving-kindness. Do not 

do to others what you do not want done to yourself.” – 

Confucius, Analects 15.23 

 

Hinduism: “This is the sum of duty: do not do to 

others what would cause pain if done to you.” – 

Mahabharata 5:15:17 

 

Islam: “Not one of you truly believes until you wish 

for others what you wish for yourself.” – The Prophet 

Muhammad, Hadith 

 

Jainism: “One should treat all creatures in the world 

as one would like to be treated.” – Mahavira, 

Sutrakritanga 1.11.33 

 
Judaism: “What is hateful to you, do not do to your 

neighbour. This is the whole Torah; all the rest is 

commentary. Go and learn it.” – Hillel, Talmud, 

Shabbath 31a 

 

Native Spirituality: “We are as much alive as 

we keep the earth alive.” – Chief Dan George 

 

Sikhism: “I am a stranger to no one; and no one is a 

stranger to me. Indeed, I am a friend to all.” – Guru 

Granth Sahib, p. 1299 

 

Taoism: “Regard your neighbour’s gain as your own 

gain and your neighbour’s loss as your own loss.” – 

Lao Tzu, T’ai Shang Kan Ying P’ien, 213-218 

 

Unitarianism: “We affirm and promote respect 

for the interdependent web of all existence of which 

we are a part.” – Unitarian principle 

 

Zoroastrianism: “Do not do unto others whatever 

is injurious to yourself.” – Shayast-na-Shayast 13.29 

 

Source: Scarboro Missions, Toronto, Ont., as adapted 

by Olivia McIvor; Turning Compassion into Action 
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Carewest leaders  
go back to school 

 
Irma Tamminen 
Manager, Education Services  
and Cohort 1 Participant 
 

The Carewest Leadership 

Development Program is off 

to a great start.  

 

Carewest recognizes the 

challenges of leadership in 

this extremely complex 

healthcare environment and 

has taken steps to provide 

the support.  

 
In total, 125 leaders from 
Carewest (in five cohorts of 
25 each) will refresh their 
skills and knowledge to be 
successful in their role.  

 

We are proud to offer this 

opportunity in partnership 

with Conestoga College and 

The National Research 

Institute for Aging, another 

partnership in itself between 

Schlegel Villages, 

University of Waterloo and 

Conestoga College.  

 
This college-level, applied learning certificate 
program has been specifically designed for the 
continuing care industry and it has been 
customized as much as possible to reflect the 
reality of Carewest.  

 

It uses a blended learning format (in-class days, 

webinars and homework readings and assignments) 

over a period of 6.5 months.  

 

The first cohort (group of students) is half-way 

through the program and the second began their 

journey on Jan, 17, 2014. The final cohort is  

 

expected to graduate in 

the middle of July 2015.  

 

Feedback from the 

participants thus far has 

been very positive in 

terms of content and 

learnings – and they are 

already putting the 

information into 

practice.   

 

As an example, one 

participant engaged her 

team to rate her current 

skills as a leader to find 

out where she needs to 

improve the most.  

 

Another student used the 

opportunity to assess 

how her team functions.  

 

All of the participants 

continually reflect on 

how Carewest’s Frame 

of Reference guides our 

work and how we can 

make it come alive 

every day.  

 

As with any large-scale efforts, there have been a 

few growing pains, such as the IT infrastructure. We 

have addressed many of the issues and will continue 

to do so as the other cohorts work their way through 

the program. 

 

Because leadership is so complex and requires us to 

adapt to new challenges and situations every day, we 

need to continually learn and refresh our skills and 

knowledge.  

 

By providing this outstanding opportunity, Carewest 

is taking steps towards truly becoming a model for 

innovative health care
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Photo courtesy of Shauna Graham 

Betty Treadgold is one of four Neuro-
Rehab clients who enjoyed being 

pampered.  

Spa day is a good reminder  
that things will return to normal 
Patricia O'Connell 
Neuro-Rehab Client  
 

The idea for an outing grew out of a recent gardening session at the 

Neuro-Rehab unit at Carewest Dr. Vernon Fanning. Some of the 

gardeners noticed that their fingernails needed some attention. After 

much discussion, four of us decided it was time to treat ourselves and 

visit a salon.  

 

We found a place that was accessible and we were able to transfer from 

our wheelchairs to the spa chairs. It was a fun and much-needed 

pampering experience, soaking our hands and feet and having our nails 

painted. 

 

Organizing this outing was a great learning experience for us. It 

reminded us that although rehab is a process that we are all going 

through, there is a place for us in the outside world. It reinforced that our 

community and our city are accessible for us and, although life has 

changed, things will return to normal. 

 

Our two Recreation Therapists, Shauna Graham and Shelley Rutledge, facilitated the outing and joined us on our 

adventure. 

 

 

Reflection 

Angela Cherry Pekas, Registered Nurse 
Carewest Dr. Vernon Fanning 

 
It was one of those cold wintery blast nights in 

December while I was driving home from 

work when I began thinking about my role, my 

purpose and my being a health-care provider.   

 

Many of the presently working RNs, LPNs, HCAs and 

other allied professions have or had good, satisfying 

professions from their countries of origin but they 

opted to come and stay in this part of the globe where 

peace, equality and liberty are abundant.   

 

Coming to work had always been a “look forward to” 

event for me. My mind says yes but my body says 

otherwise sometimes. But I believe in mind over 

matter. It’s because of the pleasure I get from seeing 

my co-workers and the clients, who most of us 

working in this field call our “second family”.   

We rejoice when our clients recover from 

illness and we mourn when somebody passes 

away. We sometimes see our clients more than 

we see our real families.  

 

Of course, one cannot dispute the many differences at 

work, sometimes questioning policies, how things are 

being handled, etc. But these differences make 

working more challenging and healthier too, believe it 

or not.  

 

Will I continue to keep the passion for working? Yes 

and I answer this without a doubt. I am very well 

versed with the Hippocratic Oath. One line states, “I 

will preserve the purity of my life and my art.” And I 

will keep on smiling. We have a beautiful world! 
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Accreditation update 
 

Lisa Mackey 
Infection Prevention Control Practitioner 

 

Carewest is participating in Accreditation in May 2014 and in anticipation of that, we will 
be running the Accreditation Update in Carewrite to help ensure you are aware of and 
implementing your Required Organizational Practices (ROPs). 

 

 

 

 

 

 

 

Required Organizational Practice (ROP) to Improve Care:  
Carewest performs hand hygiene audits/observations, shares the results  

with staff and uses the results to make improvements in hand-hygiene practices. 
Goal: To prevent the spread of infections among our clients and staff. 

 

 

 

Why? 
Hand hygiene is considered 
the single most important 
way to reduce infections in 
health care facilities but 
compliance with hand 
hygiene is often poor. 
 
If you are aware of your 
hand-hygiene practices 
through observation 
results, you will know 
where you can improve 
your practice. 

 

Are you compliant?  
Do you know the “Four Moments of Hand 
Hygiene”? 

1. Before client contact or contact with 
the client environment. 

2. Before performing an aseptic 
procedure. 

3. After blood and body fluid exposure. 

4. After client contact or contact with the 
client environment. 

 
Do you let your manager know if alcohol-
based hand rub or soap dispensers are not 
working or are missing?  
 
Does your unit review or post hand-
hygiene observation results for your team 
to review and discuss?  

 

Take action 
The overall target for hand hygiene is 85 
per cent. Observation results for the 
third quarter (October to December 
2013) are 87 per cent. Over the last 
three quarters, our overall average is 86 
per cent. Let’s keep working to stay 
above that target. 
 
Support for your team is available: 
 
Jeanine Kimura, Director Performance & 
Risk Management 403-943-8141    
 
Coleen Manning, Manager Clinical 
Standards & Nursing Practice 
403-686-8123 
 
Lisa Mackey 
Infection Control Practitioner 
403-943-8165 
 

 

Smudge Ceremony helps 
residents find healing 
Continued from front cover.  

 

As part of the 30-minute ceremony, Dion 

burns herbal medications like sweet grass 

and sage and as the smoke rises, he makes 

his way to each resident to allow them to 

waft the smoke over their bodies. For 

those who aren’t able, he will do it for 

them using an eagle feather.  

 

 

 

The smoke is directed at parts of the 

body that might be ailing the 

individual, including impure or 

negative thoughts in the head or 

feelings of the heart.  

  

“It’s the moment of medication and 

having the opportunity to come back to 

their inner spirit and get in touch with 

who they are and to make that 

connection in a sacred way,” says 

Dion. 
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Ardha Gomukasana to the rescue  

In keeping with Carewest’s Wellness initiative, each month we are featuring a 
yoga posture to help to keep your body mobile and flexible. 

Tom King 
Equipment Coordinator & Yoga Instructor 
 

If you sit (or slouch) at a desk all day, your arms, shoulders and back can 
tighten or become fatigued. Ardha Gomukasana is a wonderful way to stretch 
those areas and to enliven those muscles! It helps maintain flexibility, mobility 
and freedom of motion in your arms and hands. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step-by-step Ardha Gomukasana 
If you are particularly tight in the shoulders, use a belt, towel or 
long strap for this pose. Place the belt over your right shoulder 
before you begin. 

1. Sit up straight on the front of your chair with your feet 

placed firmly on the floor in front of you. Leave enough 

space behind your back to manoeuvre your arms easily. 

2. Raise your right arm up and extend it up towards the ceiling. 

Stretch the arm so that you also stretch the shoulder joint. 

3. Bend your right elbow so that your right hand goes down 

your back; if your right hand does not rest against your 

spine easily then hold the belt in your right hand. 

4. Extend your left arm straight out to the left at shoulder 

height and extend all the way out to the tip of your left 

fingers. 

5. Bend your left arm at the elbow and place your left hand 

behind your lower back. The back of your left hand is 

against your back. 

6. Work your right hand down your back and your left hand up 

your back.  

7. If your finger tips meet, get a firm grip with your fingers; 

otherwise hold the belt with your hands. 

8. Sit straight, look straight forward and keep your head lifting 

straight up (it will want to tilt sideways). Lift your right 

elbow simultaneously towards the ceiling and backwards.  

9. Stay in this position for 30 seconds to a minute while you 

work your hands closer together. 

10. Release your arms, switch the belt to the left shoulder and 

then repeat on the other side. 

 

Photo courtesy of Tom King 

Sharoni Fixler demonstrates Ardha 
Gomukasana, a yoga posture that helps 

maintain flexibility, mobility and freedom of 
motion in shoulders, back, arms and hands. 
An experienced and certified Iyengar Yoga 

teacher and the owner of Yoga For Health in 
Calgary (www.yogaforhealthcalgary.com), 

Sharoni offers a discount to Carewest 
employees through Carewest’s Social Club 

Discount program. Tom King, also a certified 
Iyengar Yoga teacher, works at Carewest as 

the Equipment Coordinator for all sites.  
 

 

http://www.yogaforhealthcalgary.com/
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Coffee Break 
 

 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  
Samara Sinclair, Manager, Communications 

 
 
 
 

 
 

Sudoku 
Level: Medium 

  

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Word search 
Cleanliness 

Valentine’s Day – Five cheap and amazing date ideas 
Source: www.lifehack.org 
 

1. Cook together – Create something delicious. Just don’t stick the other person with the dirty dishes.  

2. Movie night – Rent a video. Being in the dark can be romantic if you aren’t in a crowded movie theatre. 

3. Picnic – Spread a table cloth on your living room floor. At least you don’t have to worry about bugs. 

4. Massages – Cheaper than the spa. Who doesn’t appreciate a good foot massage? 

5. Hike – Both free and healthy, this is a perfect way to get those endorphins flowing.  

  

 

  

 

http://www.sudokuessentials.com/
http://www.lifehack.org/
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Photo courtesy of Lynda Keim 

He came to every event 
Carewest George Boyack celebrated 

throughout December with many special 
events. Guess who never missed a single one?  
Old Saint Nick. Thank you Jason Kosolofski – 

you put smiles on many faces. 
 
 

Photo courtesy of Vicki Davis 

Santa parties with his C3 elves 
Santa is usually the star of the show but this year he shared the 
spotlight with his elves. Pictured here are the elves of Carewest 

Sarcee’s C3 Program. They’re an enthusiastic bunch, ready to 
celebrate Christmas at the drop of a candy cane.  

Photo courtesy of Cecilia D’Mello 

Rouleau Manor reunites 
Their site may have closed but staff at Carewest 

Rouleau Manor reunited for a rockin’ holiday party.  
 
 

Photo courtesy of Gloria Steele 

Gather ‘round the Christmas tree 
The smiles on staff from 3 West at Carewest Dr. Vernon 

Fanning lit up their beautiful Christmas tree.  
 
 

`Tis the season to be jolly 
 


