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April 30, 2014   

95.4% of staff say 
they are proud to 
work at Carewest 

.   

Food is a great conversation starter.  

Potlucks, in particular, are a way to 
connect with others while discussing the 
traditions behind different cultures.  

In the picture here, a potluck lunch 
at Carewest Colonel Belcher includes 
dishes from many different nationalities 
– all prepared by the talented staff at the 
care centre.  

Pharmacist Judy Yip, foreground, and 
Occupational Therapist Barb Heynen, 
background, gather a mouth-watering 
assortment on their plates.  

Gatherings like this are one example of 
how Carewest builds a positive culture. In 
the recent Staff Experience Survey, 95.4 
per cent of staff said they are proud to 
work at Carewest and 94.8 per cent said 
they would recommend Carewest to 
others as a place to work. For more 
survey results, see Pages 2-4.  
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Dale Forbes 
Executive Director

 

Thank you to the almost 1,100 staff who took the time to respond 
to this year’s Carewest Staff Experience Survey. 

 

We have been conducting annual Staff Experience Surveys for more 
than ten years and when more than 95 per cent of staff say they are 
proud to work for Carewest and would recommend Carewest to 
others as a good place to work, we have something to celebrate. 

The results from this year’s survey were once again extremely 
positive, with overall satisfaction rates in the general categories 
ranging from between 86.4 per cent (Communication) to 93 per cent 
(General Satisfaction).

 

One of the most encouraging trends is that the staff response rate 
has increased from 45 per cent to 54 per cent. 

 

Out of the 2,023 regular full-time and part-time staff who were 
provided with the opportunity to respond to the survey, 1,091 staff 
took the time to complete it.  

This year, 95.4 per cent of respondents indicated that they are proud 
to work for Carewest and 94.8 per cent say they would recommend 
Carewest to others as a good place to work, which is indicative of 
Carewest’s commitment to creating a healthy workplace culture. 
While we will always be challenged to fully meet the needs and 
expectations of each of our approximately 2,600 staff, it is 
encouraging that the vast majority feel a strong connection to 
Carewest, and more importantly, to our residents and clients. 

Staff told us they believe employee health and safety and 
resident/client safety are high priorities at Carewest, and that 
Carewest-wide communications help keep them informed as to 
what’s happening around the organization.  

Because trying to promote a work/life balance is important to 
Carewest and each of us, particularly with the increasing demands 
we all face in both our work and personal lives, we had added two 
new questions under Employee Health and Safety. The first question 
asked about how your job allows you balance your work and 
family/personal life, where 91.4 per cent responded favourably. The 
second question asked about the ability to manage your stress level 
most days, with a favourable response rate of 87.7 per cent. 

Continued on Page 3. 
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 Submission deadline: May 8 
 Publishing date: May 31 

Carewrite is not published during July & August. 

Submissions are welcome from everyone…  
Staff, residents/clients and their families, 
volunteers, students, etc. Please see the back 
cover for details.  
 

Staff Experience Survey  
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At Carewest, the annual Staff Experience Survey remains 
one of the most important and objective measures by 
which we can track the efforts/actions by management 
to respond to concerns or opportunities for improvement 
in the workplace.  

“The information we obtain from the surveys is critical in 
helping us identify significant trends and opportunities 
where we can continue to improve,” says Dave Sawatzky, 
Director, Quality & Service Improvement. 

While there are again some areas of concern and 
similarly opportunities for improvement – e.g., 
continuing to work with staff to speak English in the 
workplace and working towards creating a healthy 
organization committed to quality care through 
compassion, kindness and respect – we continue to move 
in the right direction, as confirmed by this year’s overall 
survey results. 

Over the coming year, we will be communicating through 
our various communication channels — Carewrite, 
Careweb, organization-wide communiqués, staff and 
team meetings, senior management ‘Keeping In Touch’ 
sessions, scheduled employee Personal Engagement & 
Development Plans, etc. — about additional actions we 
have or will be taking to continue to promote a healthy 
organization and positive workplace within our available 
resources.  

“In a healthcare environment, there are certain realities 
within the workplace that are outside of our control to 
change, but we are always looking for areas where we 
can have a positive impact on the workplace experience 
for all of us as Carewest staff,” says Blair Phillips, 
Director, Human Resources & Facilities.   

The levels of expressed satisfaction don’t just happen, 
but rather reflect the hard work and commitment of 
everyone to work together to create the workplaces that 
we can all be proud to work in.  

 

 

 

 

 

 

 

 

 

 

 

 

Continued on Page 4.

Say they 

understand 
what’s expected  

of them  
in their job 

96.7% 
Say they are 

proud  
to work at 
Carewest 

95.4% 

Believe Carewest 
provides an 

environment where  
they can  

work safely  

94.8% 

Say they would 

recommend 
Carewest to others as a 

place to work 

Say their job allows 
them to 

balance  
their work and 

family/personal 
life 

91.4% 

94.8% 

Say they are 

satisfied 
with their job at 

Carewest 

94.0% 
Say their team 

treats them with  

respect 

91.9% 



4 

 

Highlights 

96.7% 
Say they have a good understanding of what’s 
expected of them in their job.  

 This is an increase from 95.6% in 2013. 

95.4% 
Say they are proud to work at Carewest. 

 This is an increase from 93.2% in 2013. 

94.8% 
Say they would recommend Carewest to 
others as a place to work. 

 This is an increase from 92.4% in 2013. 

89.1% 
Say they appreciate the opportunity to 
participate in one or more of Carewest’s staff 
recognition events—Employee Stampede 
Event, Festive Season Event, Spring Event and 
Staff Appreciation Week. 

 This is a new survey question. 

94.4% 
Say they can see how their job at Carewest 
contributes to fulfilling its mission, vision and 
values.  

 This is an increase from 93.4% in 2013. 

97.8% 
Say they believe client and resident safety is 
important to Carewest. 

 This is an increase from 95.1% in 2013. 

95.1% 
Say they believe health and safety of staff is 
important to Carewest. 

 This is an increase from 90.6% in 2013. 

95.5% 
Say they believe Carewest provides an 
environment where they can work safely. 

 This is an increase from 91.1% in 2013. 

91.4% 
Say their job allows them the opportunity to 
balance their work and family/personal life. 

 This is a new survey question. 

 

Staff Experience Survey               Continued from Page 3 

 
 

Comments 
“Carewest has gone above and beyond in the pursuit of 
establishing a corporate culture around respect, kindness 
and compassion. I believe that the resource commitment 
into our corporate culture is a key reason why we see 
Carewest being recognized by staff, clients, families and 
others as unique within the healthcare sector. I am truly 
fortunate to work for Carewest and have the opportunity to 
learn and grow both professionally and personally through 
the supports available. Thanks to the Executive Director for 
his vision, and for all who are a part of bringing that vision 
to life!” 

“Any job can be stressful and hard to balance work and 
family life…but at least working for Carewest we are doing a 
job that is valued, gives self satisfaction and I enjoy it. 
Coming to work every day to a job you love and for a 
company you respect is success.” 

“There needs to be training on handling verbal aggression 
from clients and especially when it’s constant. Support from 
management needed instead of always siding with clients. 
Tough to work with clients with anger and behaviour issues 
on a daily basis. There should be implications for clients who 
behave and act inappropriately and cause injury when 
cognitively competent.”  

“Some teams I work with are effective and even fun at 
times; other teams are difficult or challenging. Some teams 
are just unhappy and they bring it to work – some members 
believe management must make them happy. This is where 
staff do not respect manager.” 

 “The organizational commitment to client safety and 
employee health, safety and wellness by managers and 
senior managers/executive is the strongest I have seen in 
any organization that I have worked for. Thank you for your 
commitment and support.” 

“Overall I enjoy working at Carewest, main problem is 
language people use is not English. Management does not 
do anything about it. English is not the language used here.” 

“I am proud to say to any one that I work for Carewest. It is 
one of the greatest organizations to work for. The 
environment is clean and friendly. Our clients are our main 
focus. I am treated with respect and my contributions are 
valued.” 
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Food Services  

Happily goes the extra mile to  
enhance nutrition, offer choice 

See Page 4.   

Photo by Samara Sinclair 

Samantha Masse, who works in Food Services, hand-
peels apples destined for a Carewest recipe. Food 

Services has embarked on a major initiative to create a 
dynamic, healthy menu guided by feedback from 

residents, clients, family members and staff. 

Nicole Saxton 
Communications Coordinator 

Staff, residents and clients have probably noticed a 
change in the menu choices being offered at Carewest 
sites since October, 2013.   

Revisions have been introduced to the menu to allow for 
more choice and variety, thanks to feedback received by 
residents, clients, family members and staff.  

“A review and refresh of the master menu was put in 
place to eliminate menu options that were unpopular 
with residents,” says Morgan Burgess, Senior Manager, 
Food Services & Commissary.  

Based on residents’ feedback, changes were also made to 
the menu to improve flavour and include menu options 
that were previously unavailable.  

“We noticed there was some redundancy in the menu. 
We wanted to offer more variety and different meal 
choices every day,” Morgan says.  

The new menu also has foods with higher nutritional 
value. Ten new 28-day therapeutic menus were 
introduced to help clinical dietitians design meals for 
residents who have special dietary needs.  

Food Services is part of the overall care plan for residents 
at Carewest, so it is essential to offer menu choices that 
will promote healthy living.  

 

“The main goal is to keep residents healthy and happy,” 
says Morgan. 

 

To encourage healthier eating and optimal health, Food 
Services strives to offer menu options that follow healthy 
eating guidelines, such as being low in sodium and fat. 
They also offer higher fibre and provide essential 
vitamins and minerals in as many menu options as 
possible. 

Carewest is taking measures to ensure that most meals 
are made onsite.  

 

 

 

“We have a menu that involves everyone to participate in 
its success,” says Morgan. “We don’t outsource a lot of 
our items to vendors because we want to make sure we 
are promoting healthier options and homemade 
cooking.”  

“We have received some fabulous feedback and a lot of 
people do like the changes,” he adds. “Staff are 
interacting with residents all the time to receive 
continuous feedback.” 

Positive change is an ongoing goal for Food Services.  

“There is a program in place to continuously monitor the 
menu for enhancements and improvements,” says 
Morgan. 

Although there are challenges, Morgan and the Food 
Services team strives to make as many residents and 
clients as happy as possible. 

They rely on feedback, which is encouraged through 
talking with residents, clients, family members and staff, 
conducting resident council meetings, utilizing suggestion 
boxes and resident surveys.  

“The feedback inspires change,” says Morgan.
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Photo by Samara Sinclair 

University of Calgary nursing 
student Chiara Morello worked 

with Carewest Employee  
Health and Safety. 

“As for Carewest – I loved it here.  
It is a great environment for students.” 

Nicole Saxton 
Communications Coordinator 

Students are an integral part of many 
workplaces. Not only do they benefit 
from the learning experience, they bring 
an outside perspective that can innovate 
and reshape processes.  

Currently, Carewest works with nursing, 
therapies, dietitians, pharmacy and 
communications students at many 
Carewest sites. 

Chiara Morello, a fourth-year nursing 
student from the University of Calgary, 
worked with the Employee Health and 
Safety department at Carewest 
Administration. She says her time at 
Carewest was an eye-opening experience.  

“The University of Calgary did not delve 
into the array of occupational aspects 
available to a Registered Nurse, as they 
focused primarily on acute care. It was 
nice to be here, learning about employee 
health and safety,” she says.  

 

 

 

Chiara gained valuable experience in 
occupational health. She learned to 
manage employees who are off work due 
to illness or injury and how to work with 
staff to make sure internal policies and 
procedures are being followed.  

Chiara also educated employees on 
health and safety, a role she particularly 
enjoyed.  

“I loved that I could teach employees 
about safety. They asked a lot of 
different questions,” says Chiara.  

Chiara appreciated that Carewest offers 
continuous education and training 
opportunities, as well as mentoring.  

“There were always courses and tools 
available to keep me learning. I learned a 
lot from the nurses in Employee Health 
and Safety and the staff in Infection 
Prevention and Control,” she says. 

“Occupational health is definitely where I 
want to stay. As for Carewest – I loved it 
here. It is a great environment for 
students.”

 

Make safety a habit! Because getting home everyday doesn’t just happen! 
Nicole Saxton 
Communications Coordinator 
With files from North American Occupational Safety 
and Health Week and the Continuing Care Safety 
Association 

North American Occupational Safety and 
Health (NAOSH) Week runs May 4-10. The focus is on 
fostering a culture of safety for employers, employees, 
the general public and partners in occupational health 
and safety. It stresses the importance of preventing injury 
in the workplace, at home and in the community. 

This year’s theme, “Make safety a habit! Because getting 
home everyday doesn’t just happen!”, promotes building 
safety habits to prevent injury.  

 

Carewest embraces a community of safety for 
everyone.  

“Making safety a priority all the time 
translates into making people safer and 
healthier,” says Roxanne McKendry, Manager, 

Employee Health and Safety.  

Celebrating NAOSH week will be the kick-off to the “Take 
Care to Give Care” campaign, facilitated by the 
Continuing Care Safety Association. It will focus on 
making proper safety choices at work.  

For more information on NAOSH, please visit naosh.org  
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Jeanine Kimura 
Director, Performance & Risk Management 
 

What is this about?  

Carewest is participating with Alberta Health Services 
(AHS) and its other subsidiaries in an Accreditation 
Canada survey from May 12-14. 

The surveyors will be visiting Carewest Glenmore Park, 
Carewest Dr. Vernon Fanning and Carewest 
Administration this year. They are health care 
professionals from across Canada who visit our sites to 
assess Carewest against national standards of excellence. 
They will review processes, observe activities, ask 
questions, record information and provide feedback. 
 

Why does Carewest participate in 
accreditation?  

Accreditation helps Carewest review its services against 
national standards of excellence. Carewest works with 
AHS for a combined Accreditation process that is 
conducted by Accreditation Canada. Accreditation 
Canada sends surveyors to Carewest to review our health 
services, which helps us improve the quality of care you 
receive.  
 

How are you and your family involved 
in this process?  

Part of the surveyor’s visit may involve talking to you and 
your family about your experience receiving care at a 
Carewest site. They may ask you questions like:  

 What went well with your care?  

 What were you told about your treatment or about 
your medications?  

 What could make services better?  

 Did you get safety information from your healthcare 
provider?  

 Do the staff wash their hands before providing your 
care? 

 
 

What about confidentiality?  

All surveyors sign confidentiality agreements before 
arriving at Carewest. Any information you provide to a 
surveyor will remain confidential and anonymous.  

Carewest is committed and legally bound to protect the 
privacy, confidentiality and security of all personal health 
information.  
 

Carewest encourages you to 
participate  

Although Carewest encourages you to participate if called 
upon, please remember that your participation is 
completely voluntary. Your care will not be affected 
whether or not you choose to participate.   

  

If you have any questions or concerns, 
please discuss them with your care 
team 

For more information about this review process, you can 
visit Accreditation Canada’s website at  
www.accreditation.ca   

 

Information for residents, clients and their families about  

Carewest Accreditation 
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Resident, client and family feedback form 
available on unit and online 

Samara Sinclair 
Manager, Communications 

Carewest encourages resident, client and family 
feedback to help us address areas needing 
improvement and recognize good care and service.  

Carewest’s “Resident/Client and Family Feedback Form” 
is available on each unit to help document feedback for 
follow up with the Client Service Manager.   

But now there’s another way residents, clients and 
family members can provide feedback, raise concerns, 
make suggestions for improvement or pass along 
compliments – directly from Carewest’s external 
website: www.carewest.ca 

From the website, users can either print off a copy of 
the Resident/Client and Family Feedback Form to fill out 
and submit to a Client Service Manager on their 
corresponding unit or they can use a simple, 
confidential online form. 

By filling out the form directly on the website, residents, 
clients and families can submit it quickly and 
anonymously (if they so wish) to the corresponding 
Manager, as they indicate on the form.

 

Also new to the website is information about 
Protection for Persons in Care, visiting hours, parking 
information, Carewest’s Falls Strategy and Carewest’s 
Philosophy of Care. 

 

All updates can be found under the What We Do tab on 
www.carewest.ca 

 

s 
 

1. Visit www.carewest.ca 

2. Click on the What We Do tab at the top of the 
page. 

3. A menu will appear. Scroll down to the bottom 
and click on Providing Feedback.   

4. You have two options:  

 You can print a copy of the form, fill it out by 
hand and give it to the Client Service Manager 
or the site receptionist.  

OR  

 You can fill out the form and submit it online. 
This ensures your feedback remains 
confidential.   

Please join us!  
Volunteer Appreciation Teas  
Carewest truly appreciates everything its volunteers do for residents, clients, 
families and staff. Please join us for Volunteer Appreciation Teas throughout the 
month of May at Carewest sites. Dates and times will be announced shortly.  
Thank you for everything you do! 

http://www.carewest.ca/
http://www.carewest.ca/
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E M P L O Y E E  P R O F I L E  
Royalene Reed  

 

 

 

 

 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Royalene Reed,  

on-call RN at Carewest C3 Beddington.  

 

Nicole Saxton  
Communications Coordinator 
 
It has been said that nurses are the heart of health care. 

Royalene Reed, on-call RN at Carewest C3 
(Comprehensive Community Care) Beddington, proves 
just that.   

Born in Calgary but raised in Manitoba, Royalene 
started working as a nurse in small, rural Manitoban 
hospitals.  

As a nurse for 40 years, Royalene’s health care 
experience has taken her throughout Canada, coast to 
coast.  

In 1977, Royalene worked for a home care agency in 
Vancouver for one year before moving to Calgary. Her 
first nursing job in Calgary was as a staff nurse at 
Carewest Sarcee in 1978.  

“I found a job posting for Sarcee in the newspaper, so I 
applied. I remember I made $7.96 an hour,” she says.  

Royalene stayed at the site for one year before moving 
to Chatham, New Brunswick where she became the 
union president.  

“As a leader of a group of nurses in New Brunswick, I 
took on the hospital administration over the deplorable 
patient care. After a two-year court battle, we won the 
right to establish a professional practice committee,” 
Royalene says.  

She describes this as one of her scariest moments in the 
health care industry as she and her family were 
threatened after her efforts to change the conditions of 
the hospital.  

However, she is proud that justice prevailed.  

 

 

 

In 1985, Royalene moved back to Calgary where she 
took up work again at Sarcee.  

She stayed at Carewest until 1987 when she decided to 
leave to take on other roles within the healthcare 
system, including home care and long-term care.  

As someone who enjoys consistently learning, Royalene 
furthered her education by earning certificates in 
gerontology, chronic care, diabetes education and 
chronic disease, among others. She even went back to 
school to earn her nursing degree from the University of 
Calgary in 2007.  

In 2013, Royalene made a comeback to Carewest when 
she became the on-call RN at C3 Beddington.  

She says the most enjoyable part of her job is the 
specialized way team members at the facility work 
together.  

Continued on Page 10.  

 

Photo by Nicole Saxton 
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Employee Profile: Royalene Reed 

Continued from Page 9.  

“The most important thing to me is being involved with 
a wider range of team members that are so engaged 
with our client care. It changes every day. Each shift is 
different,” she says.  

Royalene says that the RN role at C3 is a little bit 
different than other sites because clients often have 
complex health care needs. 

“Rather than caring for a patient in a controlled 
environment on a unit that specializes in specific areas, 
the RN role here requires a team approach. It adds to 
the complexity but also to the effectiveness of that care. 
It also requires a broader scope of nursing practice 
within a multidisciplinary team.” 

As part of Royalene’s role, she collaborates and 
communicates with the team, as well as the clients’ 
caregivers, to ensure the best possible care is being 
delivered.  

Royalene is also able to teach and educate other staff at 
C3 Beddington, including the very dedicated community 
care aides. But she insists that she learns from them as 
well.   

“My favourite role is the opportunity to learn. Besides 
the formal educational opportunities available at 
Carewest, I can draw upon the wealth of the varied 
experiences that all of our team members offer,” she 
says.  

In her personal life, Royalene has four children and five 
grandkids who are between the ages of two to 12.  

“I like to say that all my children have grown up to be 
productive members of society – to their credit and 
mine,” she quips.  

Royalene is also an adventure-seeker. In November 
2014, she will embark on a South African journey 
accompanied by her son and daughter-in-law to go 
diving with sharks off the coast of Cape Town. 

OIS helps injured 
workers return to work 
faster 
Amie Humphrey 
Employee Health and Safety 

Employee Health and Safety is working towards bringing 
Occupational Injury Services (OIS) to staff. 

What is OIS?  

OIS is sponsored by the Worker’s Compensation Board 
(WCB) and specializes in treating employees with 
workplace injuries.  

OIS is designed to help staff receive a doctor’s 
assessment and treatment in 30 minutes or less so that 
they can return to a full and productive life as quickly 
and safely as possible after a workplace injury. 

How does it work? 

OIS offers: 

 Quick access (staff are guaranteed to be seen by a 
physician in 30 minutes or less) to a clinic staffed by 
physicians and other healthcare professionals 
familiar with Carewest.  

 Fast-tracking of diagnostic and treatment services 
such as MRI, ultrasound, physiotherapy, etc. 

 Coordination of a safe return to work via modified 
work plans and return-to-work planning. 

 A high level of customer service. 

Stay tuned in the coming months for the launch of this 
excellent service. 

 

 

  

With OIS, you will be seen by a physician  
in 30 minute or less. 

This year, Victoria Day falls on  
Monday, May 19. The May long  
weekend typically marks the  
beginning of camping season.  
Let’s hope for good weather!  
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A Taste of Carewest  
 

  

  

 

We would like to thank all residents, clients, family members and 
staff for all of their wonderful menu feedback over the past several 
months.   

Your open and honest communication have allowed us to identify 
many quality improvements and we are very excited to announce 
that we will be organizing A Taste of Carewest at each site for 
everyone to sample many new and exciting menu items we will be 
offering to enhance variety, choice and selection on our menu. 

This exciting opportunity will be held at your site near the beginning of 
May, so look for more information to follow. 

Our vision and philosophy in Food Services is to have satisfied, happy 
residents and clients who love being at Carewest and who look 
forward to dining with us. With your input and recommendations, 
you help ensure we do the very best job every day to make your 
experience with us a memorable one. 

Bon Appetite. We look forward to seeing you at A Taste  
of Carewest! 

 

 

Opioid use in Carewest: Enhancing clinical practice 
Halley Leung 
Carewest Pain and Palliative Care Consulting Nurse 

Pharmacists Noor Jamal, Marjorie Cheng, Katarzyna 
Spytkowski and Christine Mercado collaborated with 
Palliative Care Nurse Halley Leung to present “Opioid 
use in Carewest" to Registered Nurses and Licensed 
Practical Nurses in January and February 2014 at 
Carewest George Boyack and Carewest Dr. Vernon 
Fanning.  

It was a great opportunity to work with the 
interdisciplinary team to enhance clinical excellence to 
provide the best evidence-based care to our clients. 
Feedback from staff was positive and well-received.   

You are welcome to join the palliative care in-services 
hosted by Carewest Pain and Palliative Care Consulting 
Service and Alberta Health Services. Carewest Pain and 
Palliative Care Consulting Team (Christie Holan, Doug 
Stuart, Jennifer Cummings, Alison McKinna and Halley 
Leung) would like to thank you for your support to our 
program. 

Halley Leung, Pain and Palliative Care Consulting Nurse, is 
pictured here with Pharmacists Noor Jamal (left photo), 

Marjorie Cheng, Katarzyna Spytkowski and Christine Mercado 
(right photo). Together, they presented “Opioid use in 

Carewest”. Special thanks to all the staff who attended the 
session for their continuous dedication to improve professional 

growth and service in Carewest.  
Photos courtesy of Halley Leung. 
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Nicole Saxton 
Communications Coordinator 

The year was 1962. It was during the winter when Lynn 
Darmohry, client at Carewest Glenmore Park, was on a 
blind double date, set up by a friend. 

“We went to one of the first cocktail bars in Calgary,” 
she says. “His name was Len. He was wearing a suit, 
glasses, long winter coat and a brimmed hat.”  

It wasn’t love at first sight. “I wasn’t really into him at 
the beginning,” Lynn says. No numbers were exchanged 
and Lynn was okay with that.  

It was at a bar, six months later in the summer that the 
two would meet again.  

 

Lynn, dressed up in western wear and taking in the 
evening activities of square and line dancing, saw the 
man she once went on a date with months prior.  

“He was dressed up in a red plaid shirt, jeans and a 
cowboy hat,” she says. “He lifted his arm up and said ‘I 
know you!’”  

Although Lynn didn’t recognize him at first, the two 
spent the rest of the night having a great time dancing. 
Two years later, that man would become her husband.  

But it doesn’t end there.  

“We had sent out our wedding invitations but our 
families didn’t think we were a good match,” Lynn says.  

Complaints – from family members and even the priest 
marrying them – ultimately halted their wedding.  

“But we found out that my husband was actually 
baptized in the Greek Catholic Church, not the Roman 
Catholic Church, so we were able to get a priest from 
the Greek Church to marry us,” she says.  

The naysayers were wrong as Lynn and Len will mark 
their 50th wedding anniversary this October. Together, 
they have two daughters, Lisa and Erin.  

“I think my husband and I have had a good impact on 
our girls,” she says. “They have huge hearts. They are 
kind, caring and have chosen great men as their 
husbands.” She also has two grandchildren – a 15-year-
old grandson Jack and a 12-year-old granddaughter 
Madelyn.  

Lynn has worked in a variety of industries. She worked 
alongside the lawyer at Revelstoke Building Materials – 
now known as Rona – for many years. She also worked 
for an architectural and engineering firm.  

For a time, she and her husband worked at the 
Stampede Casino where she dealt Roulette, Black Jack, 
taught other employees about the game and worked in 
the office.  

“I still know how to do it,” she says. “One thing I am 
proud of, despite my many illnesses, is my cognitive 
abilities.” 

Continued on Page 13.  

                                    OUR CLIENTS’ STORIES 
 Lynn Darmohry reflects on her interesting life with Len 
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Resident Profile: Lynn Darmohry 
Continued from Page 12.  
For 18 years, Lynn also worked as a coordinator at an 
organization called “Time Out”, which provided child 
care for mothers so they could explore new hobbies 
such as crafting, knitting or choir.  

In 1995, the Calgary Hitmen – Calgary’s junior hockey 
league team – was born. Lynn and her husband 
answered an ad in the local newspaper looking for billet 
families for hockey players to stay with.  

For several years, Lynn’s home was also the home of 
aspiring hockey players. Many of them have become 
successful both on and off the ice.  

“I loved having the boys in my home. I really do miss 
them,” she says.  

Lynn and Len were season ticket holders for the Hitmen 
for 19 years before illness and injury prevented them 
from attending the games.  

This is Lynn’s second stay with Carewest. The first was 
the result of a broken right femur and she stayed at 
Carewest for three months while her leg was 
rehabilitated. This April, Lynn’s left leg broke and she 
has returned again to Carewest.  

Lynn appreciated her eight-year commitment to the 
Red Hat Society – specifically local chapter Red Hat 
Divas. Lynn led the chapter, a position referred to as 
Queeny.   

Lynn is especially close with her cousin, JoAnne who 
lives in Lethbridge.  

 “She completely surprised me the other day by 
showing up in my room,” she says. “I was sleeping and 
had a dream that she was here. When I woke up, she 
was standing over there,” Lynn says while pointing to 
the corner of her room.  

“We are soul sisters.”  

 

Revised policy for client identification verification process  
Policy CS-03-01-06: Client Identification Verification  
 

Effective April 30, a revised policy will come into effect 
that will affect all care staff, unit clerks, administrative 
secretaries and receptionists. The intent of this policy is 
to have a consistent process for client identification 
verification to ensure client safety. 

This will help standardize the client ID process, which 
varies at facilities throughout Calgary and was a concern 
for Calgary Lab Services. This will help ensure the right 
people receive the right lab medicine.  

During admission, please continue to take a dignified 
digital photograph of the client. Follow the template 
pictured here and include the following information: 

 The client’s first and last name; 

 Medical Record Number (MRN) also known as 
the Unique ID Number; 

 Personal Health Number (PHN) (this is new); 
and 

 Date of the photo.  

Then verify the information and sign off in the space 
provided. Place the Client Photo Identification 
Verification by the bedside, as identified by site 
management.  

  

   

NEW 
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Lisa Mackey  
Infection Control Practitioner   

Raising awareness about the importance of hand 
hygiene in health care has been part of a global 
initiative since 2005 through partnerships involving the 
World Health Organization, the Canadian Patient Safety 
Institute, the Public Health Agency of Canada and 
Accreditation Canada. Carewest has established our 
own hand hygiene program, which reflects these global 
initiatives. 

The goal of the Carewest Hand Hygiene program is to 
develop best practices in hand hygiene through 
education and awareness activities, which will promote 
a healthy and safe environment. 

Why is it so important to have clean 
hands? 

We must try and keep our hands germ-free to reduce 
the spread of infections to our clients and ourselves. 

Do you know when to clean your 
hands? 

By following the “4 Moments of Hand Hygiene”, you 
will have cleaned your hands during the most important 
activities where germs can be spread.  

 

 

 

 

What are the 4 Moments of Hand 
Hygiene? 

 

1. Before client care or touching the client 
environment. 

2. Before an aseptic procedure. 

3. After exposure to blood or body fluids. 

4. After client care or touching the client environment. 

Have you cleaned your hands well? 

Carewest has trained hand hygiene observers who can 
see when you have cleaned or not cleaned your hands 
during the 4 Moments of Hand Hygiene. They are able 
to provide feedback and education on the importance 
of hand hygiene, which will help build awareness and a 
strong hand hygiene culture. 

Interested in more information? 

As part of Stop! Clean Your Hands Day, please look for 
the Hand Hygiene display board at your site during the 
month of May. You can also get more information on 
any Carewest Hand Hygiene initiatives from Infection 
Prevention and Control. Contact Lisa Mackey Infection 
Control Practitioner at 403-943-8165 or 
lisa.c.mackey@albertahealthservices.ca   
.  

  

SSttoopp!!  CClleeaann  YYoouurr  HHaannddss  DDaayy  
May 5, 2014 

mailto:lisa.c.mackey@albertahealthservices.ca
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Bring your heart  
to work  
 
When the bestselling author of  
The Business of Kindness surprised  
a roomful of Carewest staff and management last 
December during a Management and Leadership 
Session at Carewest Colonel Belcher, she made it clear 
that kindness must be part of everyday mindset and 
practice. With that in mind, Olivia has allowed for an 
excerpt from her literature to be included in Carewrite 
every month from now on.  
 
What character traits help us to create a kinder 
workplace?  
 

Kindness to Colleagues 
 

Trust: Practice honesty with 
consideration 

You are someone in whom others can confide, they 
know you will listen without judgement. You are firm, 
friendly and fair and act with the highest of integrity by 
always giving credit to those who deserve it. You always 
strive to be honest, to tell the truth with consideration 
for the feelings of others. You are known to be reliable 
and to keep your word. Speak your truth with honesty 
and integrity by demonstrating you are as good as your 
word.  

Compassion: Show you care with 
unconditional acceptance 

You are a confident person who offers support without 
thought of your own needs being met first. Compassion 
is not about learning to say the perfect things at the 
perfect time, but rather about showing consideration 
for others’ pain through listening and caring. You see it 
in a warm, safe smile, a nonjudgmental look of 
encouragement, a kind touch or anything that will lift 
another person to a place of higher confidence. Practice 
being nonjudgmental by reaching out to those around 
you and connecting with empathy. 
 

 

Courage: Step through fear to do 
what is right 

Courageous people believe in doing the right thing for 
the right reasons even in the face of obstacles and 
adversity. You don’t allow fear to paralyze you from 
moving ahead and you consistently take small steps 
forward to complete your goals. With the spirit of 
tenacity, as a courageous person, you take risks in order 
to grow and strengthen your character. Develop an 
internal resolve to make a change in your life and do 
what is right even in the face of personal adversity. 
 

Friendship: Welcome others into your 
circle 

A friend is someone with whom you can talk freely, in 
an open and authentic manner. A friend accepts you 
without judgment, tells you when you are off base and 
warmly brings you back to earth with their profound 
bluntness. Friends give you a sense of belonging and 
help pull you through during the day-to-day challenge 
of work and life. Provide a safe and supportive 
environment full of goodwill and respect for one 
another. 
 
Printed with permission of Olivia McIvor, from The 
Business of Kindness 
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Beloved driver Dianna McDonald  
passes way unexpectedly 

 
Natale Oliverio  
Manager, Transportation Service  

Dianna McDonald was a true example of an employee 
who carried her heart on her sleeve. There wasn’t a day 
in her 26 years at Carewest that she didn’t come to 
work with a smile on her face and cheers to all. Her 
attitude glowed and she was a prime example of 
what a manager would look for in someone. She 
was truly a beautiful lady.  

Dianna’s first employment with 
Carewest was in the kitchen at 
Carewest Crossbow before joining 
our bus operations in 1989. The 
kitchen experience allowed Dianna 
to know which site made the best 
foods and she never hesitated to 
suggest when assisting with 
planning recreational outings where 
to get that food from. Dot, a fellow 
retired Carewest employee, and 
Dianna always looked forward 
to all the planning required for 
the outings and to helping as 
much as they could.  

Dianna always said that there were many fun moments 
on those recreational outings, such as learning to drive 
down a scary boat launch during the boating trips and 
going to the Legion where, four buses full of clients 
might pull up at a time. Dianna would stay and assist 
with lunch and was always there help. Even a missed 
turn on an outing would simply become a scenic route. 
This also held true for clients for the Comprehensive 
Community Care (C3) programs – any wrong turn was 
the opportunity for a scenic tour.  

She saw the development of Transportation Services 
from a four-bus operation to 18 buses. She started 
driving units that were 20-ft. long and eventually moved 
up to 30-ft. ones. Dianna drove for recreational outings 
from 1989 to 2006. She then moved on to drive for 
Rehabilitation & Recovery (R&R) programs and finally 
into both C3 south and C3 north. Dianna took a short  

 

 

time off work due to some health issues but 
she continued to support Carewest and 

always looked forward to return to the 
job that she loved.   

Dianna was heavily involved in the 
Salvation Army Church where she was an 

attendant. She taught Sunday school, 
was in the choir and played the 

tambourine, and she was very 
proud of wearing her Salvation 
Army uniform and doing the 
charity work that it stands for.   

She enjoyed artwork and 
needlepoint and making crafts 
for her friends. She also 

volunteered on the board of Care 
Well, a seniors day program. She 

assisted with fundraising, 
cooking activities and helping 
out after-hours whenever she 
could.  

Dianna was a devoted mother who raised three children 
on her own and then experienced the pride and joy that 
came with welcoming her grandchildren into the world 
– children who she spoke very highly of and who 
everyone at bus operations got to know. 

Dianna was a dedicated, faithful employee who gave all 
to the job. She was very conscientious and always did 
her best. One of the proudest moments was when 
Carewest Transportation Services drivers began wearing 
uniforms, as this made her feel really professional and 
that was important to her. 

One of Dianna’s greatest joys was looking forward to 
retirement and spending some quality time with her 
sister, traveling the world.  

Dianna will be truly missed by many. We could never fill 
the void she left in bus operations, though we will 
always remember her loving smile and her famous 
words, “I am doing fine”. 

  

Dianna McDonald 
January 14, 1954 – March 5, 2014 
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Positive Talk 
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we 
strive for at Carewest. We created the Positive Talk series 
of booklets to help.  
 
If you’d like copies of the Postive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca 

 
 
 
 

  

Companioning the Dying 
This course approaches the issue of visiting with 
residents/patients and family in a caring, 
compassionate manner that goes beyond the simple 
passing of time. The ministry of presence is a vital part 
of companioning. 

 

 

Dates 
Plan to attend all three Saturdays:  
May 3, 10 & 17, 2014 

Time 9 a.m. to noon 

Location 
Rocky Mountain College 
4039 Brentwood Road N.W. 

Instructor 

Rev. Kenn Balzer is chaplain at Carewest 
Sarcee Hospice and Carewest Colonel 
Belcher 

Cost $25 

Register 

Online at the Alberta Pastoral Care 
Association: www.apca-provincial.org 
and follow the link to the Calgary 
chapter. Or contact Heather at 403-616-
2352, PastoralCareEducation@gmail.com 

 

Presented by the Centre for Pastoral Care Education:  
A cooperative venture of APCA Calgary and Rocky 
Mountain College 

http://www.apca-provincial.org/
mailto:PastoralCareEducation@gmail.com
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Geriatric Mental Health  
celebrates           years 

Anna Habermel 
Client Service Manager, Geriatric Mental Health 

Staff and clients at the Geriatric Mental Health (GMH) 
Rehab and Recovery Unit at Carewest Glenmore Park 
gathered to celebrate its 10th anniversary in April.  

The unit has space for 20 clients with a primary 
psychiatric disorder that require additional time to 
recover from an acute phase of illness, or can benefit 
from a non-acute care admission.  

The population served is 65 years and older with a 
primary mental health diagnosis who may have multiple 
medical co-morbidities. 

The focus of the unit is working in partnership with 
clients to establish coping techniques and strategies 
that assist them in their journey towards health.  

The GMH team consists of Registered Nurses (RN), 
Licensed Practical Nurses (LPN), Occupational Therapists 
(OT), Physiotherapists (PT), Recreation Therapists 
(RecT), Social Workers (SW), Therapy Assistants 
(TAssist) and Nursing Attendants (NA).  

A prime therapist model of care is used, which includes 
case management. Each prime therapist (RN, OT, RecT) 
manages a case load of three to four clients from 
admission through to discharge. They complete 
individual mental health therapies, conduct Family 
Systems Interviews, liaise with other disciplines, 
physicians and psychiatrists, organize and plan 
discharge services, and connect clients with 
ongoing supports in the community.  

The shared care model allows clients to 
have both a physician and psychiatrist 
responsible for their care here, making 
it a busy and dynamic unit. 

As well as individual therapies, there is 
a multitude of group therapies that 
clients participate in. For example, 
there are cognitive behavioral therapy, 
interpersonal therapy or process 
groups, psych-educational groups, 
social skills groups and recreational-
based groups.  

The cognitive behavioral therapy 
groups focuses on clients with 

depression and/or anxiety and works with them to shift 
their thinking patterns to those of a more positive 
nature. Individuals work towards improving their mood 
and reducing negative symptoms.  

Interpersonal or process group therapy involves clients 
talking about issues that concern them. This is often 
quite difficult for clients who may struggle with 
disclosing confidential issues but receiving support from 
peers can be extremely helpful. 

The psycho-educational groups are many, including 
medically-based programs such as medication 
knowledge, blood-pressure management and falls 
prevention. They also include groups that focus more on 
mental health issues, such as hope, anger management, 
forgiveness, depression, guilt and shame, grief and loss. 

Clients are referred directly from the community via 
psychiatric services or from acute care psychiatric units, 
as well as medical units within all four acute care sites.  

Staff do not wear uniforms in order to promote the 
sense of community re-engagement and in an effort not 
to medicalize illness. 

      Recently, two clients offered their congratulations to              
       Carewest for having such a wonderful program and  
     commendations for helping bring the positive back to   
  their lives.
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Coffee Break 
Sources: www.armouredpenguin.com & www.sudokuessentials.com 

Samara Sinclair, Manager, Communications 
 

  Word search 
Staff Experience Survey 

Sudoku 
Level: Easy 

  

How to play Sudoku 
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order. 
Every 3 x 3 square of the puzzle must include all digits  

1 through 9.  
 
 

 

Notice from Alberta Blue Cross 
Starting April 1, you may see changes to the price you 
are charged at your pharmacy. Depending on your 
prescription, it may be an increase or a decrease. The 
role of pharmacists has also increased. They can 
provide customized medical assessments, tobacco 
cessation counselling and new medication 
management tools for diabetes.  

If you have any questions, please contact Alberta 
Blue Cross at 1-800-661-6995 or talk to your 
pharmacist.   

Michela Smith  
nominated for award  
Michela Smith, Director, Rehabilitation  
& Complex Continuing Care and  
Carewest Dr. Vernon Fanning Site  
Director, was nominated for CARNA  
Nursing Excellence in Administration  
Award 2013 for her remarkable  
support of the interdisciplinary team at Fanning, especially 
her exemplary leadership to deliver high quality care to 
clients and her great respect for all the employees at 
Fanning. She was nominated by Josie Hilera, Beverley 
Forbes, Shaunna Samulak, Imelda Quebral, Pat Borden-
MacRae and Elizabeth Tocco.  
 

http://www.sudokuessentials.com/
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WCB claims down  
Nicole Saxton 
Communications Coordinator 

The importance of safety is a message that cannot be 
repeated enough and from time to time, we see 
evidence of that message hitting home.  

Carewest has seen a decrease in the number of 
Carewest employee claims to the Workers’ 
Compensation Board (WCB) from 2012 to 2013.  

In 2013, 42 per cent of WCB claims resulted in lost time, 
down from 54 per cent in 2012.  

This decline may be the result of many factors, including 
employee commitment to better safety practices. 

“At Carewest, our goal is to always reduce injuries and 
lost time,” says Roxanne McKendry, Manager, Employee 
Health & and Safety and IP&C.  

Employees can be injured as the result of slips, falls and 
muscle strain incurred during resident and client care. 

The statistics show that 10 fewer people were injured in 
2013 and that 21 fewer people missed work because of 
a work-sustained injury. 

To keep improving, the Injury Reduction Strategic 
Working Group was founded in 2012 to create a 
coordinated approach to safety.   

The team consists of Roxanne, Jeanine Kimura, Director, 
Performance & Risk Management, Coleen Manning, 
Manager, Clinical Standards & Nursing Practice, Dave 
Sawatzky, Director, Quality & Service Improvement and, 
Irma Tamminen, Manager, Education Services.  

The group meets monthly to identify gaps and create 
new approaches that will improve safety for staff.   

Recently, they revised client mobility policies, 
developed safety recognition cards and pins, and 
created mandatory safety quizzes for all staff.   

Currently, the group is working on a resident mobility 
algorithm and transfer assessment, a resource manual 
to help staff properly use lifts and slings, and an 
incident-investigation training session for managers. 

 
Work-related injuries not only affect an employee’s 
mobility and well-being at work, but also at home.  

Any injury can be temporary or permanent, however 
they are all preventable. 

To continue improving the statistics and keeping staff 
safe from workplace injuries, Roxanne encourages all 
employees to slow down and follow safety procedures.  

“Be mindful of safety rules. They are put in place to 
keep employees safe. Always have safety in the 
forefront of your mind and always look for hazards in 
every task you do,” she says.  

“By doing so, safety will reward you.” 

 

Roxanne McKendry, 
Manager, Employee 
Health & Safety and 
IP&C, sees evidence 
that Carewest staff 
are working safer.   

Photo by Nicole Saxton 


