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November 30, 2013   
 

UUnniitteedd  WWaayy  
ssuuppeerr  hheerroo  ccaammppaaiiggnn  ttaakkeess  ooffff 

      United Way Site Coordinators gathered for takeoff (and a photo) to celebrate the plan for Carewest’s  
      corporate United Way campaign. Hero Day was held Nov. 29 to promote pledges and to educate about  
                                                       the important work the United Way does in our community. 

                                                                                                                                                              Photo by Samara Sinclair 
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Photo by Samara Sinclair 

Have you had your flu shot? 
The importance of being vaccinated against influenza is  

well-understood by Food Services Assistant Restie De Lucas,  
who attends one of the roving clinics at Carewest Colonel 
Belcher. Director, Complex Continuing Care, Supportive 

Living & Pharmacy Joan Gilmour, delivers the immunization.  

Roving clinics are mobile and can pay “house calls” to staff 
on different units to ensure everyone is being vaccinated. 
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Staff influenza immunization rates rising 

Samara Sinclair 
Manager, Communications 
 

As of press time, about eight percent more 

Carewest staff have been immunized against 

the influenza virus this year over last. 

 

A province-wide campaign to draw 

attention to the personal responsibility 

of health care workers to be 

vaccinated against influenza might 

have had an impact. 

 

Even nationally, attention has focused 

on the ethical issues surrounding health 

care workers and vaccination. 

 
The Canadian Nurses Association has taken a position 
that all registered nurses (RNs) should receive the 
influenza vaccine annually to protect themselves, their 
families and those in their care.  

 

“Vulnerable populations, such as seniors or those with 

chronic illnesses are at higher risk of experiencing 

complications from influenza,” says Roxanne 

McKendry, Manager, Employee Health & Safety and 

Infection Prevention & Control (IP&C). 

 

“The rates of serious illness and death are generally 

highest in people over 65 and in people with 

underlying medical conditions.” 

 

Due to the nature of their jobs, health care workers are 

in contact with people at high risk of complications, 

like seniors and those with chronic illnesses – 

especially at Carewest.  

 

According to the Canadian Nurses Association, the 

Code of Ethics for Registered Nurses states that 

nurses provide safe, compassionate, competent and 

ethical care and that it is the duty of the nurse to be 

attentive to the safety of the persons receiving care 

and to factors that may compromise their health.  

 

In short, it is a nurse’s duty to do no harm. 

 

 

Health care workers who have direct 

patient contact should consider it their 

responsibility to provide the highest 

standard of care, which includes an 

annual influenza immunization. 

 

These vulnerable groups are best 

protected when their families and the 

community around them – including 

health care workers – are immunized. 

 

If you haven’t yet received your 

vaccination or if you received it elsewhere 

and haven’t yet sent in your record to 

Employee Health & Safety, please do so before Dec. 

15. You can still receive your influenza immunization 

from anyone your see wearing the orange Carewest 

nametags, up until the end of March. 

 

How do we measure up?  
Last year, 1,892 staff were immunized by the end of 
December 2012 – or 87 per cent of staff overall. 

This year’s benchmark set by Alberta Health Services 
for Quality Incentive Funding is 95 per cent for both 
staff and residents/clients. 

As of Nov. 14, 1,734 staff have been vaccinated. 

First flu shot ever! 
C3 Beddington Health Care 
Aide Kilosho Basikungoma 
rose above her past fears 
to receive her first flu shot 
ever and was named 
"Queen for the Day for 
Bravery and Courage." 
 
Picture by Jennie Hollings 
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Linda Jensen lays a wreath for the 
Korean conflict. 

 

Carewest Sarcee Remembrance Day ceremony 
Photos by Samara Sinclair 

Resident Lillian Dockery lays a 
wreath to commemorate the 

Canadian Women’s Army Corp. and 
the Silver Cross Mothers. 

C3 Client Don Collins lays a 
wreath for the Army, Navy 

and Airforce Unit #2. 
 

Resident Arthur Bishop lays a 
wreath for World War II. 

 

Michael Campbell lays a wreath 
for the United Nations Peace 

Keepers. 
 

Rev. Arnie Chamberlain lights a 
Peace Candle to start the 

Remembrance Day ceremony. 
 

Resident Bud Norton lays a 
wreath for World War I. 

 

Ray Klaudt, pianist, leads the 
ceremony through the national 

anthem, O Canada. 
 

Father R.S.H. Greene holds up a 
piece of memorabilia – a bomb 

head. 
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Carewest Colonel Belcher Remembrance Day ceremony 
 Photos by Samara Sinclair 

Clyde Elford lays a wreath on behalf 
of the Friends of the Colonel Belcher 

Society. 
 

Douglas Blake joins participants 
who stand to recite the Lord’s 

Prayer. 

John Lowe and his sons Henry and 
Harrison flew in from Toronto to 

participate in the Remembrance Day 
ceremony by reading In Flanders Fields. 

Ewan Cameron lays a wreath on 
behalf of the Vets’ Angels. 

 

Joan Gilmour, Director, Complex Continuing Care, Supportive 
Living & Pharmacy, welcomes participants to the Carewest 

Colonel Belcher Remembrance Day ceremony. This year marks 
the 90th anniversary of the end of WWI and the 60th anniversary 

of the Korean War armistice. 
 

Carewest Colonel Belcher residents, their family and friends came together to collectively remember those who served 
and sacrificed so that we can enjoy the freedoms we have today. The Remembrance Day ceremony was attended by 
approximately 350 people and marked the 10th anniversary of these events at the Belcher. It was also the first time the 
ceremony was broadcast by closed circuit television into every resident room, so that residents who were unable to 
attend the ceremony could watch from their rooms. Special thanks to the Calgary Poppy Fund and Friends of the 
Colonel Belcher Society for making that possible. Also thanks to Vets’ Angels for hosting the pub after the ceremony. 
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Carewest Colonel Belcher Remembrance Day ceremony 
 Photos by Samara Sinclair 

Rev. Kenn Balzer directs resident 
Allan Buttle and his wife out to 

the Memorial Wall to lay a 
wreath on behalf of the Navy. 

 

Yvonne Burland lays a wreath on 
behalf of Veterans Affairs Canada. 

 

Resident Peter Hires lays a 
wreath on behalf of the Army.  

 

Piper with the Calgary Highland 
Army Cadet Band, Major Ian Miles, 

leads the procession. 

Educator Stephanie Keys lays a 
wreath on behalf of Carewest. 

 

Jennifer Buchanan and Rev. 
Kenn Balzer sing Solider’s Cry. 

Jodi Hunter, Royal Canadian Sea 
Cadet, delivers the Message from 

the Prime Minister. 
 

MLA Honourable Ric McIver lays a 
wreath on behalf of the Government 

of Alberta. 
 

Resident Robert Charman lays a 
wreath on behalf of the Air Force. 
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Highlights of the Survey Results 

 98.3% were satisfied with the care and 
services they received; 

 97.5% felt staff provided care in a safe 
manner;  

 96.9% felt staff treated them with courtesy 
and respect; and  

 95.5% believe the program has helped them 
better manage their health.  

 
To review the full survey summary, please visit 
www.carewest.ca and click on Quality 
Improvement  Measuring Our Success. 

  

 
 

“I have had many stays in different hospitals and I’ve been amazed at the 
difference in Carewest! I know it is not a hospital but a rehab place but the care 
and friendliness of the staff has been wonderful! The room and bathroom is 
always clean and I’ve no complaints about the food. I always say, ‘Anytime 
someone else prepares my food, I love it!’ Thank you for looking after me so well.”  
 

R&R clients happy with services 
 
Samara Sinclair 
Manager, Communications 

 
Carewest recognizes that one of the most valuable sources of 

information as to how our programs are functioning comes 

from the clients who have received our services.   
 

The Carewest Rehabilitation and Recovery (R&R) Programs 

Client Satisfaction Survey was developed by Carewest and is 

provided to each client who has received services through one 

of our Rehabilitation and Recovery programs.   

 

Over the last quarter (July through September 2013), 594 

Rehabilitation and Recovery clients were discharged. Of those, 

234 clients responded to the survey – a response rate of 39.4%. 

 

Of that number, 98.3% were satisfied with the care and 

services they received while staying in the Regional 

Community Transition Program (RCTP), the Musculoskeletal 

Program (MSK), the Geriatric Mental Health Program (GMH) 

or the Neuro-Rehabilitation Program. 

 

“This information is valuable as programs identify areas that 

they would like to target for improvement as well as areas 

where they are performing well and can share their processes 

with other programs,” says Dave Sawatzky, Director, Quality  

& Service Improvement. 

 

“The survey results are compiled quarterly and distributed 

back to the programs for their review.” 

 

Clients were also able to leave comments, several of which are 

featured here. 

 

 

 

 

 

 

 

 

 
  
 

 

 

 

                 “The meals are well-planned, well-balanced and nutritious. However,  
                 there is always sauce or gravy or the like. For instance, tonight we had  
                 baked salmon with dill sauce, and if you don’t happen to like dill sauce 
it was hard to avoid. Sometimes meats and fish without gravy or sauce would be 
a pleasant change.” 

 

 

“All I can say is I’ve been 
treated with care and dignity 

by all staff. Enjoyed the 
sports facilities and gardens.” 
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Carewest launches nursing leadership survey 

Samara Sinclair 
Manager, Communications 

 
Carewest professional nursing staff will be asked to 

participate in a new survey – the Carewest Nursing 

Leadership Survey – the purpose of which is to help 

Carewest understand a nurse’s perspective and 

comfort level around leadership.  

 

The information gleaned from the survey will help 

Carewest provide better supports, training and 

education going forward. 

 
The survey will be delivered on your home unit, 
through the unit clerk in the last week of November.  
You can complete the hard-copy survey and return it 
to your unit clerk or you can complete the survey 
online, on SurveyMonkey – a link for which will be 
provided to you. 

 

Regardless of how you choose to send your survey, all 

feedback is confidential and goes directly to Quality 

and Service Improvement for processing.  

 

 

The intent of the Nursing Leadership Survey is to 

gather information from professional nursing staff by 

providing scenarios common on Carewest sites and 

units and asks for your perspective on what your 

comfort levels are and who would take leadership in 

managing those scenarios.  

 

“There are no right or wrong answers,” says Dave 

Sawatzky, Director, Quality & Service Improvement. 

 
“Your feedback will make it possible for us to design 
supports and education in areas where there appears 
to be the greatest need.” 
 
Please take a few minutes and fill out your Nursing 
Leadership Survey before December 13th, 2013.   

 

The time you take to not only answer the survey but 

also provide detailed comments is appreciated. Your 

feedback will help form the basis for change and 

improvement at Carewest.  

 
 
 
 
 
 
 
 
 

                                                                 Photo by Samara Sinclair                                                                                                                                                                                                                         

  Casting a ballot 

On Municipal Election Day, Carewest Colonel 
Belcher resident Brock Baker exercised his 

democratic right and cast his ballot in favour of a 
mayoral candidate, city alderman candidate and 

school trustee candidate. Polling stations were set 
up inside the Belcher auditorium to allow residents 

easier access. 

                                                            Photo courtesy of Aida Maroti 

  Thanksgiving celebration 

The staff at Musculoskeletal (MSK) Program 
celebrated Thanksgiving with a potluck feast.  

Located at Carewest Glenmore Park, MSK is for 
people who have had bone and joint surgical 

procedures or other fractures and need 
rehabilitation and time to recover. 
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 Naming contest extended  
The contest to create a new name for Carewest Food 
Services’ Quick Quisine program has been extended to 
Jan. 31, 2014. The winner will receive a $50 spending 
spree on any Quick Quisine products.  
 
You can enter as often as you like with a different 
Quick Quisine name each time. To enter, simply send 
your ideas either by inter-office mail addressed to 
Morgan Burgess, Carewest Dr. Vernon Fanning, or by 
email at morgan.burgess@albertahealthservices.ca 

 

 

 Quality dining initiative  
 

Over the past year, Food Services has implemented 
several major initiatives. They include:  

 A new Food Services database; 

 A revised 28-day master menu; 

 Defined nutritional and allergy information for 
our products; 

 Updated texture menus; 

 Ten new 28-day therapeutic menus; 

 Master site-made recipe binders; 

 Updated re-therming/cooking Commissary-
made menu items instructions, supporting 
tutorial and educational binders; and  

 Updated and standardized recipes. 

Our focus and commitment moving forward is on 
outlining the dining experience through the eyes of our 
residents and clients.  
 
With this perspective in mind, we will create a Carewest 
quality dining philosophy and educational plan.  
 
This exciting initiative highlights the importance of 
inter-departmental working relationships within the 
dining room.  
 
With care staff and Food Services working together, we 
can create healthy, nutritious meals, friendly service 
and a relaxed, pleasant atmosphere for our residents to 
enjoy.

 

   

Photo courtesy of Maegan Spezowka  

Food Services twins? 
During Halloween 2012, Commissary Manager 

Maegan Spezowka dressed up as her boss, 
Morgan Burgess. Well done, Maegan. There is 
an uncanny resemblance. We can hardly tell 

the two of you apart! 

mailto:morgan.burgess@albertahealthservices.ca
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Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Jackie 

Mersereau, Therapy Assistant at Carewest Dr. 

Vernon Fanning. 

 

Samara Sinclair 
Manager, Communications 
 

 

 

E M P L O Y E E   P R O F I L E  
Jackie Mersereau  

 
 

 

 
 

 

 
 

 

Therapy Assistant Jackie Mersereau has a suggestion. 

 

She knows her fellow coworkers on unit 3 West at 

Carewest Dr. Vernon Fanning have many creative and 

innovative ideas about falls safety and providing care, 

so she created a vehicle with which those ideas can 

get from the starting point to the finish line. 

 

As a member of the Falls Committee at the Fanning 

centre, Jackie thought of an idea that would help 

harvest the brainpower of her peers and the clients on 

the unit to make the area safer for falls prevention. 

 

“The more people thinking about safety and those 

issues, the safer the unit becomes because more 

people pick up on the little things. I wanted to get the 

clients talking and thinking about their own safety by 

introducing the idea of a suggestion box for them at 

the next unit residents meeting,” she says. 

 
“I know that my coworkers have creative and 
innovative ideas but we don't always get to share 
them with each other. This way I was hoping to open a 
dialog and get people thinking, and talking about falls 
prevention.” 

 

Born and raised in rural New Brunswick, Jackie’s first 

job out of high school of weaving wet rawhide into 

snow shoes lacked for something, so she enrolled in 

the Human Services Counselling program at the St. 

John’s Institute of Technology and began what would 

become a rewarding career helping others be the best 

they can be. 

 

 

“I had over 27 years experience in New Brunswick, 

working with individuals who had cognitive and 

physical challenges, in a variety of settings such as a 

Human Service Councillor at a Children's Hospital 

School, a group home, a community work training 

program and, for the last 20 years, in the public school 

system as a special instructor,” says Jackie. 

 

“When my daughter got married in 2004 here in 

Calgary, I made the decision to go back to school and 

move closer to her and my future grandchildren.” 

 

Jackie enrolled in SAIT’s Therapy Assistant program 

after developing an interest in therapy while working 

in the school system. 

 
Continued on Page 11.  

Photo by Samara Sinclair 
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Employee Profile: Jackie Mersereau 

Continued from Page 10. 

 

Her background in sports and athletics also fuelled 

that interest. 

 

“I’ve always been interested in fitness and sports over 

the years,” says Jackie.  

 

“I’ve played softball, broomball, curling, skating, 

cross-country skiing. When my manager asked me to 

be on the Falls Committee, I was very interested in 

that.” 

 

Jackie began working at Carewest Dr. Vernon 

Fanning in 2005 and today she collaborates with the 

team regarding client need, maintains equipment like 

wheelchairs and beds, assists the Physical and 

Occupational Therapists in carrying out programs they 

design such as stretching exercises, group exercise, 

range of motion, ambulation, gym programs, hand and 

arm rehabilitation, and sensory stimulation. 

 

In her role as member of the Falls Committee, Jackie 

meets monthly to discuss safety equipment and the 

storage of it, and reviews client falls. She recently 

helped organize the Falls Awareness Day, at which a 

mock bedroom was set up to for staff to practice 

identifying hazards. (For more information, turn to 

Page 16.)  

 

 

 

 

Outside of work, Jackie enjoys going to the theatre, 

travelling and spending time with her grandchildren, 

who are seven and five years old. 

 

On the weekends, she can be seen taking them skating 

and sledding in the winter or camping and cycling in 

the summer. 

 

She just started taking Tai Chi – a Chinese martial art 

focusing on breathing, balance and stretching, 

practiced for both its defence training and health 

benefits – and hopes to one day bring Tai Chi to the 

residents of 3 West. 

 
“I like that the unit is complex care. It’s interesting and 
challenging because I get to interact with the residents 
in a holistic way, as opposed to acute care or private 
clinics where you concentrate on an injury or illness,” 
says Jackie. 

 

“We talk about quality of life for our residents and a 

lot of people think that means they can do whatever 

they want, but I believe it’s really part of staying as fit 

and healthy as possible.” 

 

 
 

 

Don’t miss it! Coming soon to your site… 
2013 Carewest Employee Festive Season Event 

 
Carewest employees are cordially invited to 
attend the upcoming 2013 Carewest 
Employee Festive Season Event at their 
site and take part in celebrating not only 
the festive season but the diversity that 
contributes to making us the 
organization that we are.  
 
Employees, inclusive of contract employees, 
e.g. Aramark, volunteers and physicians, are also 
welcome to help us celebrate our rich diversity and 
our ability to work together to bring richness to the 
lives of those we care for.  
 

 
The 2013 Carewest Employee Festive Season 

Event is just one of four corporate-
sponsored events organized at the sites 

throughout the year to allow employees 
to take some time for themselves. 
These events are intended to encourage 

employees to connect with their peers on 
a more personal level and broaden the 

sense of community within Carewest.  
 

Carewest’s corporate events are part of Carewest’s 
Recruitment, Retention & Engagement (ERRE) 
commitment, meant to foster and strengthen the 

culture of employee engagement at Carewest.  
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Samara Sinclair 
Manager, Communications 
 

Mehboob Rawji is known as Mebs on Unit 3 East at 

Carewest Dr. Vernon Fanning but not everyone calls 

him that.  

 

The nickname is used by those who know him best. 

Although he’s been at Fanning for only two years, 

he is well-acquainted with staff at the care centre – 

some who he’s known for the past 20 years. 

 
That’s because Mebs worked at the Fanning Centre, 
as well as Carewest Colonel Belcher, caring for his 
ailing aunt and later as a contracted Nursing 
Attendant, providing independent care services for 
clients and residents at Carewest. 

And now Mebs is a resident, after a blood clot forced 
an emergency amputation of his right leg. 

 

“There was a clot in my leg. If it went close to my 

heart it would be bad for me. I went to the hospital 

and was admitted in Peter Lougheed right away. I 

had no idea I would have my right leg amputated,” 

says Mebs. 

 

“They took me to the operating theatre and when I 

woke up, the first thing I saw was my family 

surrounding me. I asked what was the matter. There 

was a male nurse who put a warm blanket on one leg 

and I said I need one more because I have two legs 

and he said I’m sorry to tell you, you only have 

one.” 

 

Mebs grew up in Tanzania, East Africa in a family 

that didn’t have much. When he was offered a free 

education in agriculture, he jumped on the 

opportunity and took courses in horticulture, animal 

husbandry and poultry at a college about 25 miles 

from where he was born. 

 

 

 

After graduation, Mebs began working on Vigniti 

Farm in the poultry unit, waking up for a 4 a.m. start 

to collect eggs and feed all the chickens.  

 

“Early in the morning, the males – cocks – would 

fight with me. They would grab my legs and it hurt. 

They were so strong. One day I didn’t wear my 

gumboots and I had to leave,” he says. “Over time, 

they got used to me.” 

 

He would take public transportation to and from 

work and often didn’t arrive home at the end of the 

day until 8 p.m. 

 

After five years at Vigniti Farm, Mebs was offered a 

job as assistant farm manager at a neighbouring farm 

– along with a raise to five times his annual salary.  

 

When his mother fell ill of cancer, Mebs left the 

farm to care for her at home.  

 
Continued on Page 13.

                                    OUR RESIDENTS’ STORIES 
 Mehboob Rawji is a familiar face at Carewest  

Photo by Samara Sinclair 
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Mehboob Rawji is a familiar face at 
Carewest  
Continued from Page 12. 

 

He traveled with her to Calgary so she could see a 

specialist, who performed surgery to remove the 

cancer but discovered it had spread. 

 

Mebs was advised to take his mother home so she 

could be with her family during her final days. 

 

“My mom was in the hospital while my wife was 

giving birth in the maternity ward downstairs. When 

she was in labour and it came time for the delivery, I 

was asked to leave, so I went upstairs to care for my 

mom,” says Mebs. 

 

“The nurse came to tell me my daughter was born at 

midnight and I told my mom that we were graced by 

a daughter. First thing in the morning, I took her 

down to meet the baby. The next week, she passed 

away.” 

 

Three months later, Mebs lost his father to a heart 

attack. 

 

The loss of his parents marked a very difficult time 

in his life. Mebs remembers the support he received 

from his wife during that time as he tried to cope 

while supporting his fledgling family. 

 

As his family grew, Mebs began entertaining the 

idea of moving to Calgary where his brother 

currently lived. That idea became a reality after he 

learned that the education his daughter was receiving 

in the local school in Tanzania was sub-par. 

 

“I went to my daughter’s school and found the staff 

had the children cooking instead of learning. I asked 

the teacher why this was happening and they told me 

they wanted money from the children, who were 

selling the food,” says Mebs. 

 

“I told my brother this story and he said he would 

send me the nomination forms and that he knew a 

guy back home – a volunteer – to help me fill out 

those forms.” 

 

The family moved to Calgary in 1990 and spent an 

idyllic few weeks visiting Banff, British Columbia 

and experiencing the thrill of seeing it snow for the 

first time. 

 

Mebs’ aunt, who was living at Carewest Dr. Vernon 

Fanning at the time, benefited from daily visits from 

family and Mebs began taking care of her every day. 

He realized he enjoyed caring for people and was 

good at it and when a nurse recommended a free 

Nursing Attendant education at a local college, he 

decided to enroll. 

 

Upon completion of the program, Mebs was hired 

immediately by Bayshore Home Health and 

Comcare Health Services to provide home care to 

clients that included help with bathing, food 

preparation and exercising. 

 

During this time, Mebs says he also had clients who 

he cared for at Fanning and the Belcher. 

 

Four years, ago, Mebs’ leg began acting up and his 

daughter persuaded him to go see his doctor. 

 

Two days later, his leg was amputated. 

 

Looking back, Mebs says he dealt with the shock 

and emotion of losing his leg by visiting the hospital 

flower shop and talking about the flowers with the 

store clerk or going for coffee at the neighbouring 

coffee shop.  

 

After recovering from his operation, Mebs was 

moved to 3 East at the Fanning centre in 2011, 

where he struggled to regain his life and 

independence. 

 

He says he is so grateful to be at Carewest and with 

support from his wife and daughter, gets out into the 

community and involves himself at the care centre to 

live life as fully as possible.  

 

“I have started computers for two hours and then I 

go to gardening, I go to physio and many other 

activities. Every Friday I go to mosque and other 

days, people visit to pray and have a small tea party 

and I enjoy that.” 

 

“Any activities, I told them, I want to go. I don’t 

want to stay in my room, I want to go out. And the 

past is past. Now is a new life.” 
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According to client safety 
literature, at least half of 

communication 
breakdowns take place 

during handoffs/transition 
in care from one shift to 

another. 

Changes to shift report mean better communication 
 
Samara Sinclair 
Manager, Communications 
 
The children’s game, Broken 

Telephone, illustrates how 

information passed from one 

person to another can become 

distorted, clouding the original 

intent of the message. 

 

In reality, this distortion of 

information happens all too 

often. In health care, that 

information can be vitally 

important. 

 

Carewest has completed a pilot 

project to simplify and formalize the exchange of 

information between long-term care staff at shift 

report, the time when staff hand-off information to 

people coming in on the next shift. 

 

Coleen Manning, Manager, Clinical Standards & 

Nursing Practice, says the handover/handoff process 

at shift report was identified by Clinical Directors 

and Client Service Managers, as an area with 

opportunity for improvement. 

 
“At times, critical information was not passed on to 
the next shift in an optimum manner, while review of 
routine, less important information was leading to 
lengthy reports. Long-term care units were using a 
24-hour Shift Report Form and process which had not 
been reviewed and updated for at least 15 years,” 
she says. 

 
“Effective communication at shift report is a critical 

element in improving resident safety, particularly 

with regard to transition points such as shift 

changes.” 

 

Late last year, a Shift Report Working Group was 

formed to conduct a set of rapid pilots of a new 

process and form on long-term care units at 

Carewest Colonel Belcher, Carewest Dr. Vernon 

Fanning, Carewest Garrison Green, Carewest 

George Boyack, Carewest Royal Park and Carewest 

Sarcee.

   

 

 

 

As part of that process, the 

working group met on a weekly or 

bi-weekly basis at the various 

sites. They reviewed required 

practice and standards, current 

literature and best practices and 

they conducted rapid pilots of 

draft forms and processes. The 

pilot project concluded in 

February 2013. 

 

During this time, a Clinical 

Practice Guideline and redesigned 

24-hour Shift Report Form and 

teaching materials were produced and approved for 

implementation. 

 

The redesigned 24-hour Shift Report Form lists all 

room numbers with pre-printed client names 

followed by columns for night shift, day shift and 

evening shift, which facilitated follow-up of 

issues/concerns over the 24-hour period. 

 

It also includes a census column, which allows for 

the documentation of the resident location for the 

2230-2300 time period. This check on resident 

whereabouts is required for Accommodation 

Standards. 

 

A worksheet, “How to Organize Your Shift from 

Report and Care Plan,” was developed to help recent 

HCA hires or casuals organize duties and priorities. 

 

A memory stick with all approved materials was 

produced for each long-term care site. 

 

“According to client safety literature, at least half of 

communication breakdowns take place during 

handoffs/transition in care from one shift to another. 
This redesigned process has led to a more 

streamlined, consistent approach to information 

transfer during long-term care shift reports,” says 

Coleen. 
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Positive Talk 
 
Communicating in a positive manner with staff, your co-
workers, residents, clients and families is something we strive 
for at Carewest. We created the Positive Talk series of booklets 
to help.  
 
If you’d like copies of the Postive Talk booklets, contact 
Carewest Communications at 403-943-8158 or email 
samara.sinclair@albertahealthservices.ca 

 
 
 

 

Spending account  
information for Jan. 1, 2014 

 
Ruth Zwolinski 
Manager, Compensation & Benefits 

 

Flexible Spending Account  

If you are an employee in one of the groups 
below, you have a Flexible Spending Account: 

 AUPE GSS    
(General Support Services) 

 CUPE GSS   
(General Support Services) 

 Non-Union GSS   
(General Support Services) 

 Non-Union Management / 
Professional 

 
Please note that the allocation process forms 
for your 2014 credits will be mailed on 
Monday, Nov. 18 to your home address.  
 
These forms must be completed and 
returned to Human Resources by 
Wednesday, Dec. 4. If forms are not 
returned, all of your spending account credits 
will default to Account 1 (Health account). 

  

Health Spending Account 

If you are an employee in one of the groups 
below, you have a Health Spending Account:  

 AUPE Auxiliary (LPN & HCA) 

 Non Union Auxiliary (LPN& HCA) 
 
Your 2014 credits will be sent directly to 
Alberta Blue Cross for Jan. 1, 2014. Please 
note that there is no action required by you. 
  
 Should you have any questions, please call 
Ruth at 943-8172, Jessica at 943-8173 or 
Arlene at 943-8176.
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BEEEACH Model working well 
 
Robyn Sinclaire, CSM 
& Evelyn Graupner, Clinical Support Coordinator 
Carewest Garrison Green 
 

In an ongoing effort to improve our follow-up and management of falls at 

Carewest Garrison Green, we have adopted the learnings from Carewest Rouleau 

Manor’s success with the BEEEACH Model for fall prevention.   

 

The BEEEACH Model is a tool used to determine the factors that might have 

contributed to a fall.  

 

The acronym BEEEACH stands for behavior, education, equipment, environment, 

activity, clothing/footwear and health management. 

 

The BEEEACH Model approach guides us through assessment of what was going on with the resident at the time 

of the fall. From this information, the interdisciplinary team collectively creates an action plan for the resident. 

 

Although this process is in its infancy, we have seen improvements already. One resident went from several falls 

a week to one or two per month and has not fallen for several weeks.  

  

Can you identify the 
tripping hazards? 
 

During Falls Awareness Days at Carewest 
Dr. Vernon Fanning, more than 100 staff 
walked through a mock bedroom in 
Conference Room 2 to practice identifying 
tripping hazards in residents' rooms.  
 

Possible tripping hazards 
 
1 Walker placement 
2 Side rail up 
3 Call bell cord 
4 Afghan placement 
5 Telephone cord on floor 
6 Juice box on floor 
7 Area rug on floor 
8 Shoe placement on floor 
9 Bed too high 
 
Photo courtesy of Elizabeth Reimer 
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Photo by Samara Sinclair 

Client Viola Smith, pictured here with Recreation 
Therapist Shelley Rutledge, is participating in a study 

to determine the effects of virtual reality versus 
conventional recreation in stroke rehabilitation. 

Wii stroke rehab study 

Is virtual reality better than traditional recreation activities  
at helping someone improve their arm function after a stroke? 

 
Samara Sinclair 
Manager, Communications 
 

Our Carewest Neuro Rehab program is participating 

in a national multi-site research study funded by the 

Heart and Stroke foundation of Canada.  

 

Physiatrist Dr. Sean Dukelow is the study  

co-ordinator at the University of Calgary site.  

 

Participants are randomly assigned to either a 

control group that participates in conventional 

recreational activities (jenga, card games, dominoes 

and ball toss) or to the virtual reality group that plays 

Wii games (bowling, tennis, shuffleboard, ping cup, 

darts and bean bag toss).  

 

The participants receive 10 one-hour sessions within 

a two-week period. Carewest Neuro Rehab has a 

total of 10 participants.  

 

Carewest staff participating in the study are 

Recreation Therapists Shelley Rutledge and Patty 

Rhodes Brink and Occupational Therapist Ashley 

Reid. They are conducting sessions off the Carewest 

clock on behalf of the University of Calgary. 

 

Client Viola Smith has completed the 10 sessions 

and says she enjoyed using the Wii.  

 

“Bowling was always my favourite game and I 

played it with my grandchildren. I thought I’d be 

more tired but I was okay with it. It felt like my arm 

was stronger.” 

 

 

Kind duo helps colleague 
A random act of kindness was what Randy Lee, LPN, left, and  
Audry Mackie, Nursing Attendant, had in common when they 
helped a fellow colleague get safely to and from her dental 
appointment. Audry drove her colleague to the early-morning 
appointment and Randy picked her up, drove her home and stayed 
with her to make sure she was okay after her sedation wore off. 

Photo courtesy of Mari Fabunan-Kohn 
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 ArdhaPadmasana for hips and legs 
In keeping with Carewest’s Wellness initiative, each month we are featuring  a 

yoga posture to help to keep your body mobile and flexible. 

Tom King 
Equipment Coordinator & Yoga Instructor 
 

If your hips or upper leg muscles have become sore or fatigued, 
ArdhaPadmasana, the Half Lotus Pose, will help relieve some of the stiffness 
and soreness. Over time, repeated practice of this pose can slowly improve 
the range of motion in your hip and improve the tone of your leg muscles. 

With the use of your arms to lift the spine, the lower back is also brought into correct alignment to further help 
open the hip joint. 
 

 

Step-by-step ArdhaPadmasana  

1. Sit up straight at the front of your chair with your feet 

placed firmly on the floor in front of you, spaced  

hip-width apart. 

2. Raise your left leg, bending at the knee. 

3. Using your hands to guide your leg, cross your left 

ankle across your right thigh just above the knee. 

4. Place your hands on the chair behind you and lift your 

spine and side ribs. 

5. Rotate you left hip so that you turn your left knee 

toward the floor. 

6. Roll your shoulder blades down your back and 

broaden across the top of the chest. 

7. Breathe normally and hold this position for 

approximately 30 seconds. 

8. Release your arms and leg and then repeat to the 

other side. 

 

Photo courtesy of Tom King 

Sharoni Fixler demonstrates 
ArdhaPadmasana. An experienced and 
certified Iyengar Yoga teacher and the 

owner of Yoga For Health in Calgary 
(www.yogaforhealthcalgary.com), Sharoni 
offers a discount to Carewest employees 
through Carewest’s Social Club Discount 

program. Tom King, also a certified 
Iyengar Yoga teacher, works at Carewest 

as the Equipment Coordinator for all sites.  
 

 

http://www.yogaforhealthcalgary.com/
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Coffee Break 
Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search 
Holiday Season 

  

Samara Sinclair, Manager, Communications 
 
 
 
 

 
 

Sudoku 
Level: Easy 

  

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Students make great volunteers 
Garrison Green Activity Convenor Wendy Oliver-McKenzie and Recreation 
Therapist Charlotte Thompson went to Bishop Carroll High School to encourage 
students to be a part of the Community Volunteerism class at their school. 
Bishop Carroll and Garrison Green have a great community partnership that 
they have been growing for the past few years. The students have become 
great volunteers! They volunteer with on-site recreation programming at 
Carewest as well as outings.   

Photo courtesy of Wendy Oliver-McKenzie   
 

http://www.sudokuessentials.com/
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                                                                               Photo by Samara Sinclair   

Halloween costume winners 

The Halloween costume contest at Carewest Dr. Vernon 
Fanning netted four spooktacular winners with Kelli 

Moorey, right, as a pumpkin lady and Shelley Matzner, 
second from right as a bumblebee, tied for first place. 
Second place went to Mary Harris as a rock star and 

third to Barry Collison, left, as Frankenstein. 

                                                            Photos by Samara Sinclair   

Pumpkin carving contest  

The Carewest Dr. Vernon Fanning pumpkin carving 
contest always produces some creative creations.  

First place was the dialysis pumpkin, carved by staff 
on 3 West. Second place Halloween apple was carved 
by residents on 3 West and the third place turtle by 

EQuaL Therapy. 

                                                                                 Photo by Samara Sinclair    

Breaking a sweat for better health 
Carewest Staff at C3 Beddington sweat through the 

Insanity Workouts® five days a week during their lunch 
break. In front are RN Royalene Reed, left, Melissa 

Johnson, Physical Therapist, Client Service Manager 
Jennie Hollings, back, left, Vinod Jose, Occupational 
Therapist, Ann Cho, Therapy Assistant and Sandra 

Stone, Home Support Coordinator.  
 

 


