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                                                                                                                                                                                                                                 Photo by Samara Sinclair 

Resident discovers artistic talent at 99 
Dan Butala, 99-year-old resident at the Seniors Residence at the Colonel Belcher, holds up a drawing he did of Lake 
Superior – originally done by artist Lauren Harris. Dan picked up a pencil to sketch for the first time only 1.5 years 

ago and since then, has filled a sketchbook and even sold two works of art. For the full story, please turn to Page 7.  
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Staff Experience Survey 

Results at a glance 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

96%  
Have a good understanding of what’s expected of them in 
their jobs. 
 
 

 93%  
Are proud to say they work for Carewest. 
 
 

 
93%  
See how their job contributes to Carewest’s Mission, Vision 
and Values. 
 
 

 92%  
Would recommend Carewest to others as a place work.  
 

 

 95%  
Believe client and resident safety is important to Carewest. 
 
 

 91%  
Believe Carewest provides an environment where they can 
work safely.  
 
 

 

91%  
Say they have access to the information they need to do 
their jobs. 
 
 

 

91%  
Say Carewest-wide communication (i.e. Carewrite, 
Careweb, e-mail) keeps them informed about what is 
happening throughout Carewest. 

 
 
 

 

89%  
Say their team treats them with respect. 
 
 

 83%  
Say their manager gives them feedback that is useful.  
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“I am very proud to be a 

part of an organization 

that is so committed to 

providing safe, 

respectful and quality 

care and services to its 

clients and is so 

supportive of staff.” 

 

“I strongly believe that we need to 
have "no abuse tolerated" policy 

and posters. Many family 
members are rude to us.  

This behaviour would not be 
tolerated in the community but at 

work it is.” 

“I have never worked anywhere 

else where there are so many 

activities sponsored by the 

organization to recognize and 

appreciate staff. I know of other 

health care organizations who do 

very little to express appreciation 

and recognize the work that front-

line staff do. Thank you!” 

 

Staff satisfaction remains high 
More staff provided feedback this year 

 
Dale Forbes 
Executive Director 
 

Thank you to the more than 900 

staff who took the time to 

respond to this year’s Carewest 

Staff Experience Survey.  

 

All of the valuable feedback 

has been captured – overall 

ratings and the individual 

comments – for further review 

and discussion by Carewest’s 

senior management team. 

  

This information is critical 

in our review of areas of 

ongoing strength, areas 

where we have seen 

improvement from past 

surveys and areas in which 

there remains some further 

work to be done. 

 
The results from this 
year’s survey were 
again extremely 
positive. Satisfaction in 
the general categories 
was between 84 per 
cent and 95 per cent.  

 
Dave Sawatzky, Director, 

Quality and Service 

Improvement, says this year’s 

survey identified several trends.  

 

“Staff told us that they need faster computers, more 

education focusing on professional development, 

tools to handle conflict from residents/families and 

a review of the staff workloads in the face of 

increasing client acuity,” he says. 

 
 

One of the most encouraging 
trends is that the staff 

response rate increased 
from 30 per cent to 36 
per cent. Out of 2,511 
potential staff available 
to answer the survey, 
906 took the time to 

respond.  

 
To help achieve this outstanding 

response rate by staff, surveys 

were made available in four 

different ways. They were 

distributed to all staff on Jan. 9 

as an attachment to their pay 

advice and hard copies were 

available at the front reception 

desks of all sites. An electronic 

version was available through 

SurveyMonkey. They were also 

available on Careweb in a 

printable version. 

 

“This year, 93 per cent of 

respondents indicated that they 

are proud to work for Carewest 

and 92 per cent say they would 

recommend Carewest to others 

as a good place to work,” says 

Dave.  

 

“While we will always be 

challenged to fully meet the needs and expectations 

of our approximately 2,600 staff, it is encouraging 

that the vast majority of staff feel a strong 

connection to Carewest and, more importantly, to 

our residents and clients.” 

Continued on Page 4.  
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“Carewest truly is one of Alberta's top 

employers! What I most value is the 

organization's commitment to 

employee health and its flexibility to 

allow employees to live their lives and 

maintain their health around their 

work schedules. In addition, I also feel I 

have been given every opportunity to 

grow professionally and have had 

wonderful mentors. I feel very 

privileged to work here. If I could 

suggest anything for improvement, it 

would be more support for those who 

struggle with English as a second 

language. Comprehension of many 

clinical tasks might improve if English 

training was provided – maybe more 

so than just training of those specific 

tasks. Perhaps materials could be 

made available for staff who want to 

self-learn as a start.” 

 

“I would like to see more 
professional development 

offered. Things like 
professional communication 

skills, dispute resolution, 
professional/personal styles, 

team development (to the 
clinical team).” 

 

Continued on Page 5. 

Staff satisfaction 
remains high 

Continued from Page 3. 

 

Staff told us that they 

believe staff health and 

safety and resident/ 

client safety are high  

priorities at Carewest  

and that Carewest-wide 

communications help keep 

them informed as to what’s 

happening around the 

organization. 

 

“This year’s comments 

surrounding staff recognition 

were mixed. Some felt there 

wasn’t enough and some 

recognized that Carewest 

does more staff recognition 

events than many other 

organizations, especially in 

the public sector,” says 

Dave.  

 

Throughout the year, 

Carewest staff are recognized 

and shown appreciation in a 

number of different ways 

including during the annual 

Staff Appreciation Week, the 

annual Staff and Family 

Barbecue – which isn’t just 

for staff members with 

families – Long Service 

Awards, Director/CEO 

Awards and a variety of site-

based staff events. 

 
Many comments focused on a lack of 
computers, slow computers and a 
general lack of technology to support 
staff in the completion of work-related 
tasks in a timely manner.  

 

Diane Page, Director, Finance & Business Services, 

says new computers purchased at the beginning of 

the fiscal year unfortunately had a manufacturer’s 

defect – 18 of the 32 new units 

purchased between April and 

September of 2012 were 

defective.  

 

And to make matters more 

complicated, a lawsuit 

initiated by the provincial 

government against the 

Tobacco Industry resulted in 

the imposition of legal holds 

on information, including 

electronic information.  

 

This means that Alberta 

Health Services Information 

Technology (AHS IT) 

Services has now been 

required to keep data on all 

media, including hard drives. 

This prevents any re-imaging 

of computers, which was 

previously a standard step for 

AHS IT Services when trying 

to fix them.  

 

As a result, defective 

computers will be stored in 

their warehouse until the legal 

holds are released. AHS IT 

Services and AHS Legal 

Services continue to work 

towards developing a protocol, 

identifying the scope of the 

legal holds and the principles 

behind them so that we can 

proceed with Carewest-

required computer purchases.  

 

“The Carewest IT Steering 

Committee is working with AHS IT 

Services to improve efficiencies as it relates 

to server capacity, systems maintenance and 

purchasing of new equipment,” says Diane.  

 

“In the new fiscal year, we will manage our own 

computer inventory in Carewest. This will not 

eliminate the many steps and processes of 

purchasing computer equipment behind the scenes. 

However, the goal will be to eliminate some of the 

long wait times that we have often encountered.”  



 5 

“Regarding tools to do my job – we 

need more computers! Fifteen staff 

sharing one very slow computer limits 

our ability to do our job efficiently. 

There are days when I cannot get on 

the computer because we all try to 

access it at the same time.” 

 
“I am a new Carewest employee 

(started in November) and I am 

thoroughly enjoying my position here. I 

immediately felt a part of the team! 

The Christmas/holiday events here 

were a lot of fun and made me proud 

to be a part of this unique community 

of people. As a new graduate, I receive 

endless amounts of support from my 

colleagues. I feel this is an excellent 

environment for me to continue 

learning and build my confidence as a 

new clinician.” 

 

“I believe we don't have 

enough staff to do the 

job properly and in 

timely manner.” 

 

 
“Our site definitely needs more 

training in dealing with geriatric 

mental health as we are receiving 

more and more clients who have a 

diagnosis of a mental health 

disorder, rather than just old-age 

symptoms, i.e. osteoarthritis, HTN, 

COPD, etc.” 

 

Staff satisfaction 
remains high 

Continued from Page 4. 

 

How you manage your 

electronic filing system(s) 

has a big impact on the 

functionality of your 

computer, as well as the 

network system in general. 

Policies/processes will be 

developed to assist staff in 

how to best manage 

electronic files. In the 

meantime, we would ask  

that you review the type of 

information you are filing 

on the network system 

and, if you don’t need it, 

delete it. 

 
Staff also mentioned 
that they require 
more tools to help 
manage abuse or 
behaviours exhibited 
by residents/ 
clients and even 
their families.  

 

Carewest has several tools 

to assist staff in managing 

relationships and 

communicating positively 

with residents/clients and 

family members.  

 

“We developed the Positive 

Talk series of booklets to 

assist staff, residents, clients 

and families in becoming a 

positive part of the health 

care team. Positive Talk 3 – 

the blue book – is targeted 

specifically for residents, 

clients and their families to 

encourage them to 

communicate positively when advocating for their 

own care or the care of their 

loved ones,” says Samara 

Sinclair, Manager 

Communications. 

 

“We are also developing a 

poster about maintaining a safe 

and respectful environment that 

will be distributed to all sites.” 

 

Also related to the topic of a 

respectful work environment, 

staff again commented that 

other staff continue to speak in 

languages other than English in 

the workplace and that there 

have been situations where staff 

have felt bullied by co-workers. 

 
Communication between 
team members and 
between staff and 
management across all 
shifts came through as an 
area requiring some 

attention and focus. 
 

In Carewest, the annual Staff 

Experience Survey remains one 

of the most important and 

objective measures by which 

we can track the efforts/actions 

by management to respond to 

staff concerns or opportunities 

for improvement in the 

workplace. 

  

While there are again some 

areas of concern and 

similarly, opportunities for 

improvement in working 

towards creating a healthy 

organization that is committed 

to quality care through 

kindness and respect, we 

continue to move in the right 

direction as confirmed by this 

year’s overall survey results. 

Continued on Page 6.  
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“Staff need to show more 

respect to each other. Focus on 

working together as a team 

from RA, LPN, RN, Food 

Services and housekeeping. 

Less blame and more 

teamwork. Understand 

responsibilities to help create 

healthy, safe, and happy 

environment for staff and 

residents.” 

 

 

 

“It would be nice to have 

the x-mas party back or 

some sort of celebration 

that brings the staff 

together on that specific 

occasion. Healthier snacks 

for "staff appreciation” – 

not cupcakes.” 

 

“Having worked at other health care 

organizations in Calgary and in 

another province, I just want to let 

everyone know how much I appreciate 

the efforts made by management to 

recognize staff. The Staff Appreciation 

Week, the Staff/Family Barbeque and 

the activities held at my site are very 

much appreciated as I know from 

firsthand experience that I have not 

worked for another employer who 

makes the effort to make me feel 

appreciated for the work that I do.” 

“The current software 

on our computers is so 

out of date that it poses 

challenges in discharge 

planning and 

connecting patients 

with community 

resources. This is a key 

part of our program 

and I feel it is not 

unrealistic expectation 

that we should be able 

to access info about 

these services.” 

 

  

Staff satisfaction 
remains high 

Continued from Page 5. 

 

That being said, there is 

still room for improvement 

within Carewest.  

 

Over the coming year, we 

will be communicating 

through our various 

communication channels – 

Carewrite, Careweb, 

organization-wide 

communiqués, staff 

meetings, senior 

management ‘Keeping In 

Touch’ sessions, annual 

performance appraisals, 

etc. – to let staff know 

about additional actions 

that we have or will be 

taking to address some of 

the themes raised, 

working within our 

available resources.  

 

Our ability to continue 

to make some 

meaningful improvement 

in some areas, such as 

promotion of a respectful 

workplace, will require the 

engagement of all staff, and not 

just management.   

 
You can find a summary of the survey 
results in booklet form on 
carewest.ca, Careweb and at front 
reception at your site. 

 

Once again, a special thank you goes out to the 906 

staff members who participated in the survey for 

their contribution to the ongoing growth of our 

organization.  

 

 

 

 

 

 

 

 

 

Never underestimate  
your ability to influence change 
Life expands or shrinks 
in direct proportion to 

one’s courage. 
~ novelist Anais Nin 
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Resident discovers artistic talent  
 
Samara Sinclair 
Manager, Communications 
 

At 99 years old, it may be no surprise when resident 

at the Seniors Residence at the Colonel Belcher Dan 

Butala says his eyes aren’t as good as they used to 

be. 

 

But what was a surprise was when Butala explained 

that up until 1.5 years ago, he had never drawn a 

picture in his life as he opened up a sketchbook, 

filled with dozens of expertly shaded pencil 

drawings that bore his signature. 

 

When Dan was approached in 2011 by a fellow 

resident, Ann Trylinski, who volunteered to teach 

art classes at the residence, he agreed to only join 

the class to keep her company. 

 
“I told her that I couldn’t draw a thing 
but I went,” says Dan. “She put a cup in 
front of me and said, ‘Draw that’. So I 
did.” 

 

Ann showed Dan how to shade his drawing and he 

realized that drawing wasn’t as hard as he thought it 

would be. 

 

“I was surprised. I said, ‘That’s how it works,’” he 

says. 

 

Since then, Dan has replicated famous works of art 

in his sketchbook, from masters like Pablo Picasso 

and Leonardo da Vinci, as well as work from more 

local artist.  

 

He has attended the art class every week and even 

sold two of his sketches at an art show at the 

residence in February. 

 

“I had no idea I could do this. My family is 

flabbergasted,” says Dan.

 

  

Photo by Samara Sinclair 

Carewest Colonel Belcher resident Dan Butala 
surprised himself and his family when he 
discovered he had a talent for drawing. 

Photo by Samara Sinclair 

Alberta’s Top 60 Employers  
Director, Finance & Business Services Diane Page, 

left, Financial Analyst Grace Fontanilla and 
Manager, Business Advisory Services Darlene 

Sanderson cut the cake in celebration 
of Carewest being recognized as one of Alberta’s 

Top 60 Employers. 
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Samara Sinclair 
Manager, Communications 
 

A new provincial Continuing Care Health Service 

Standard saying that residents in the province’s 

continuing care facilities must receive the choice of 

at least two baths, showers or sponge baths per 

week will bring changes to Carewest. 

 
Residents in Carewest’s long-term care 
programs are currently being surveyed as 
to what their preferences are of one or 
two baths, showers or sponge baths per 
week. 

 

Coleen Manning, Manager, Clinical Standards and 

Nursing Practice, says that Carewest had already 

revised its policy to include minimum frequency in 

response to feedback from residents at Carewest Dr. 

Vernon Fanning, prior to the standard being revised 

by Alberta Health in early March. 

 

“The standard requires that bathing frequency be 

determined as part of the resident’s care plan, which 

is developed with input from the resident, family 

and care team and now stipulates a minimum 

number of baths,” she says.  

 
 

 
Because not all residents can tolerate 
even one bath per week, managers and 
nursing staff are currently surveying 
Carewest residents – or their 
families/guardians if need be – to 
determine bathing and frequency 
preferences. 

 

Preferences will be taken into account as well as 

skin type, pain management and response to being 

bathed or showered, along with availability of tubs 

and showers to determine the best weekly hygiene 

plan for each resident. 

 

To ensure this standard is being met, an extra 

column will be added to the Care and Clinical 

Flowsheet currently being filled out by care staff 

throughout their shift, which keeps track of care 

delivered and monitoring of client status. 

 

This additional column will include space in which 

health care aides can indicate whether that 

particular resident received a bath, shower, sponge 

bath or if they refused their hygiene or were out that 

shift. 

 

The revised flowsheets will be circulated as soon as 

the printing changes can be made. 

   

Carewest has new  
bathing guidelines 

March 17-23 is Health Information Professionals Week  
Marian MacKenzie, Manager, Information Management & Privacy  

Thank you to Carewest health information professionals Amanda Greco, Nancy Redjepi and Shelley Martin for the 
critically important role they provide in support of resident and client care. These dedicated staff members ensure 
we meet legislative requirements concerning the capture, maintenance and protection of the health information of 
each and every resident and client, and support the many quality initiatives we undertake to improve the services 
we provide.                                    
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Having fun with social responsibility 
 
Debbie Chaisson 
Executive Administrative Assistant

 
Who thought volunteering could 
be so much fun?   

 

We cooked and served food at the Mustard 

Seed, we collected food for the Mary 

Dover House and we drove to collect food 

for the Veteran’s Food Bank.   

 

Keeping with the food theme, we were 

curious as to what happens to the food after 

it was delivered, so on Feb. 12, staff from 

Carewest Administration volunteered their 

time to work a shift at the Calgary 

Interfaith Food Bank.  

 

With the exception of a few key 

employees, volunteers at the food bank 

receive, sort, and “shop” for hampers.   

 

Before entering into the warehouse, we 

were provided an orientation to working 

safely. The warehouse was amazingly well-

organized. It was interesting to see how 

food is moved in and out of the facility.   

 

We sorted. Each of us was placed at a 

station. I was at the soup station – a lot of 

soup gets donated! (I think we should 

lobby soup manufacturers to use the same 

size cans – who knew there were so many 

different sizes!)   

 

Boxes of food were emptied onto a 

conveyor belt. We grabbed the selected food items for 

our station, stacked them in crates and then stacked 

the crates on wooden pallets.   

 

When the pallet is full, it is removed and replaced 

with an empty pallet by a forklift operator.  

Unfortunately we were not allowed to drive the fork 

lift!   

 

The Calgary Interfaith Food Bank definitely knows 

how to put you to work and how to make it fun. Not a 

minute was wasted and the time went by really fast.   

 

While we worked, they had music playing and we had 

the opportunity to chat with our colleagues. Most 

importantly, the staff at the Calgary Interfaith Food 

Bank were pleasant, welcoming and very appreciative 

of our time.    

 

Definitely time well-spent!    

Photo courtesy of Debbie Chaisson 

Volunteers from Carewest Administration had a great time  
at the Calgary Interfaith Food Bank. 
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  Special menus  
  spice up the holidays and  
  tantalize the taste buds  

 

The Food Services team – 
including managers, dietitians, 
team leaders and cooks – works 
diligently each year to create 
special menus, which are 

designed to enhance our 
regular menu.   
 

We have created menus for 

such days as Chinese 

New Year, Valentine’s 

Day, St. Patrick’s Day, 

Good Friday, Easter 

Sunday, Mother’s Day, 

Father’s Day, Canada Day, 

Stampede, Thanksgiving, 

Christmas and New Year’s Eve.   

 

These menus provide variety and excitement when we 

are celebrating all of these great holidays!   

 

 

 

 

Whether we are cooking chicken fried rice and spring 

rolls or Beef Wellington with stuffed potatoes, all of 

the selections are sure to tantalize the taste buds and 

contribute to all of the wonderful festivities Carewest 

offers to its residents, clients and guests. 

 

We are particularly looking forward to Stampede, as 

this is a time of pancake eating, barbecue cooking and 

lots of fun in the sun. 

 

We hope everyone joins us throughout the year to 

participate in the celebrations and enjoy all of the 

culinary creations from your Food Services team.   

 

For a complete list of the special menus, please speak 

to your Food Services Manager. 
  

 

 

 

 

 

 

 

 

 

 

  

Visit from furry friend  
never fails to delight 
It looks like a dog can also be woman’s best friend. Carewest 
Garrison Green resident Harla Bergmann is entertained by the 
antics of Lacie, a four-year-old border collie as Bev, Pet Access 
League Society (PALS) volunteer, looks on. 

PALS is a non-profit organization  
dedicated to enhancing the quality  
of life of individuals through pet  
therapy. 

 
Photo by Samara Sinclair  
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Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Gabrielle 

Curley, Registered Psychiatric Nurse and 

Carewest Operational Stress Injury Clinic 

Nurse Clinician.   

 

Samara Sinclair 
Manager, Communications 
 

 

 

E M P L O Y E E   P R O F I L E  
Gabrielle Curley 
 

 

 
 

 
 

 

 
 

 

 

With a delightful Irish accent, Registered Psychiatric 

Nurse and Carewest Operational Stress Injury Clinic 

Nurse Clinician Gabrielle Curley explains in all 

seriousness why she isn’t interesting enough to be 

featured in a staff profile in Carewrite. 

 

But Gabrielle is far from boring after spending many 

years in the Ireland mental health system, working in 

acute mental health and addictions, Alzheimers care, 

chronic mentally ill and rehabilitation, day hospital 

and community care, among others. 

 
She worked in both the public and private 
systems and it was there she learned one 
of her most valuable lessons. 

 

“It opened my eyes to the way you are treated when 

you pay for service in the private system verses in the 

public system. I learned to treat people more 

respectfully and holistically – I learned that it doesn’t 

matter how wealthy you are, you can still become 

quite mentally unwell,” says Gabrielle. 

 

“It framed in my mind that we are all vulnerable to 

becoming mentally ill and it doesn’t mean life is over. 

You still are who you are – your disease is a new part 

of you that will need your attention. I try to treat the 

illness and see the person behind the illness and help 

them recognize it and lessen its impact on their lives. I 

was lucky I learned that as a young nurse in Ireland.” 

 

 

 

Born and raised in a small town in the west of Ireland 

close to the city of Galway, Gabrielle decided, like 

many of her family members before her, to pursue a 

career in mental health. 

 

When she graduated from high school in the 1980s, 

Ireland was in a deep recession. Jobs and student 

placements were scarce. 

 

Gabrielle applied, along with 2,000 others, for a cache 

of 20 psychiatric student nursing placements at 

Western Health Board. She feels very lucky to have 

been chosen, as the three-year program offered 

Gabrielle a chance to sample practical experiences in 

many different clinical environments, punctuated by 

blocks of classroom time for theory. 

 

After graduating as a Registered Psychiatric Nurse in 

1987, Gabrielle spent a year working in the west of 

Ireland before moving to Dublin.  

 
Continued on Page 12.  

 

Photo by Samara Sinclair 
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Employee Profile: Gabrielle Curley 

Continued from Page 11. 

 

There, she worked in various settings before moving 

to a private hospital called the St. John of God 

Brothers, which she describes as a very lovely and 

interesting place to work. 

 
After two years, Gabrielle began to realize 
that being a single mom in 1980s Ireland 
was just not the future she envisioned for 
herself and her son. Jobs were scarce and 
the cost of living was high, so she began 
planning a move to Canada. 

 

“A lot of Irish people went to Australia. The mental 

health system in Australia is similar to Ireland. But 

because I had my son, it seemed so far to go. Canada 

seemed closer, for some reason,” she says. 

 

“It took me a couple of years to get the money 

together to come over here but I came at the end of 

August, in 1991. I grew up in a family of seven 

children – I had five sisters and one brother. It was 

very hard to leave them – they were all starting to 

have family.” 

 

At 28 years old, with a four-year-old son in tow, 

Gabrielle moved into a home in northwest Calgary, 

taking a nurses aide position until she could take the 

Canadian psychiatric nursing registration exam early 

the next year. 

 

Gabrielle’s first nursing job in Calgary was a casual 

nursing supervisor position at AADAC in the Renfrew 

Recovery Centre, working with people with addictions 

– a very busy and humbling place to work, she says. 

She was hired casually at the Holy Cross Hospital in 

mental health. It was the early 90s and there were 

health care cutbacks, so no one hiring full-time 

permanent positions then. 

 

“It was five years before I got a full-time position but 

I worked lots of hours casually between AADAC and 

the Holy Cross,” says Gabrielle. 

During her time at the Holy Cross, the mental health 

program received funding for a geriatric mental health 

outreach program to be based at Rockyview General 

Hospital’s new geriatric mental health unit. Gabrielle 

helped develop the service and worked in the program 

for over 10 years before changing direction. 

 

“I really enjoyed it. It was an honour to work with the 

most vulnerable elderly in our society. They have 

contributed so much and it’s our turn to give back 

when they are in need of help,” says Gabrielle. 

 

After that, she went to work in a day program for 

people with schizophrenia in Sunridge Medical 

Gallery and has been with that program for about five 

years. 

 

“I’m still there but have been lucky to get a leave of 

absence to work at Carewest. I’m hoping I’ll get to 

stay here,” she says.  

 
“The position is temporary – I’ve been here 
for four months and there’s another year 
to go. I’m enjoying it so much. I’m 
honoured to be part of a place that does 
such wonderful work.” 

 

At the OSI Clinic, Gabrielle triages new referrals for 

the team.  

 

She also carries a caseload of clients, some who she 

works with to stabilize in advance of their treatment.  

Gabrielle is also involved in an education series to 

educate clients about Operational Stress Injuries and 

self care. 

 

“It’s an honour to meet the clients that come here. 

They are people who are serving in the Canadian 

Forces, Veterans or RCMP, and the jobs they do in the 

first place are so admirable,” says Gabrielle. 

 

“Then to hear their stories – they make such a 

difference in other people’s lives and to make a 

difference in their life is an honour.” 
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Samara Sinclair 
Manager, Communications 
 

After a diagnosis of polio turned then-12-year-old 

Barbara Scratch’s life upside down, she knew things 

would never be the same. 

 

The active and healthy resident of Foam Lake, Sask. 

caught the virus in 1953 – two years before vaccines 

began being offered to the general public. 

 

And change her life, it did. Barbara had to learn to use 

braces and crutches to walk again after losing much of 

the feeling in her legs. She had to relearn how to 

climb stairs. And she was no longer able to stand up 

without twisting around and pushing herself up from 

behind – something she thought she would have to do 

for the rest of her life. 

 

But a breakthrough in therapy at the Carewest Day 

Hospital enabled Barbara to relive a feeling she hasn’t 

experienced since she was a healthy young girl. 

 

Barbara says the new sit-to-stand trainer machine – a 

donation to the therapy room through the Provincial 

Stroke Strategy via the Neuro-Rehab program – 

helped her realize the simple movement that she had 

long given up on. 

 

“I’ve never been able to get up frontwards since I had 

polio and I didn’t think I could do it. I was petrified. 

They teased me after I did it,” says Barb. 

 

“It was quite a thrill to come up forwards instead of 

backwards and I couldn’t believe how rewarding it 

could be to do it the way I did 50 years ago, before I 

had polio. It’s like running up the stairs – you never 

forget.” 

 

Barbara is in the Day Hospital after an accident hurt 

her right upper torso and weakened her ability to walk 

on her crutches. 

 

She currently teaches Kindergarten at Briar Hill 

Elementary but had to take time off to recover from 

her accident after her 22-year career. 

 

 

 

She has been a Day Hospital client for about one 

month, attending two times a week to work on 

mobility and to try to achieve her goal of getting to the 

point of walking on crutches again. 

 

“I am in Carewest because I need the expertise of the 

staff to help me regain, as much as I can, the baseline 

I was at,” says Barbara. 

 

“My goal is to walk again and be mobile so I can 

move around the house and get on my scooter and go 

wherever I want to go – to give me my 

independence.” 

  

                                        OUR CLIENTS’ STORIES 

 

Kindergarten teacher Barbara Scratch, Day Hospital client 

Photo by Samara Sinclair 

Day Hospital client Barbara Scratch is gaining her 
mobility again. 
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Benefits page updated 

 
Careweb users will find new and updated information 
about Carewest benefits, including  a Benefits site visit 
schedule, where Ruth Zwolinski, Manager, 
Compensation & Benefits will be speaking to staff to 
answer their questions about topics like LAPP, spending 
accounts, retirement and maternity leave.  
 

A new Benefits FAQ (Frequently Asked Questions) page 
has also been created and linked to the main Benefits 
page, with answers to many of the frequently asked 
questions posed by staff. In addition, common payroll 
reminders have been posted and the Benefits 
handbooks for all employee classifications.  
 

 
 
 
 
 
 
 

 

 

Did you know that the results from 
the Long-term Care Resident 
Experience Survey have been 
compiled into a summary booklet?  
 
Survey results will be available at the front reception  
of all Carewest sites. They will also be available online 
at www.carewest.ca  
 
Just hover your cursor over the About Carewest tab  
and click on Quality Improvement. In the menu that 
appears on the left-hand side of the page, click on 
Measuring our Success. 
 

Results from the Long-term 
Care Resident Experience 

Survey are available at site 
reception and online    

What’s new  

   on Careweb  
        this month? 

Samara Sinclair 
Manager, Communications  

http://www.carewest.ca/
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Photo by Samara Sinclair 

Jennie Hollings, Client Service Manager, C3 Beddington, 
tours the new site under construction. Doors open in April. 

C3 expands to the city’s northwest 
Second C3 program located in Beddington will serve 90 clients 

 
Samara Sinclair 
Manager, Communications 
 

The Carewest Comprehensive Community Care 

(C3) program is growing to better serve the 

citizens of Calgary when it opens its second 

location in the northwest. 

 

Located at 8120 Beddington Blvd. N.W., the 

Beddington Towne Centre will be the new home 

for Carewest’s north location of the 

Comprehensive Community Care (C3) program 

with the capacity to serve 90 additional clients.  

 

This community resource has the ability to assist in 

alleviating acute care pressures and delay 

unnecessary care centre placements. 

 

Similar to the well-established C3 program at 

Carewest Sarcee, the C3 Beddington program will 

offer seniors with unstable chronic illness ongoing 

medical care, home services and day support to 

enable them to remain independent at home. 

 

Jennie Hollings, Client Service Manager, C3 

Beddington, says clients living in northwest 

Calgary will now have the benefit of accessing the 

C3 program. 

 
“People in northwest Calgary never had 
access to the C3 program until now, as 
the Sarcee location only served clients 
living in the south of the city,” she says. 

 

“Clients living in northwest Calgary can now take 

advantage of the program’s Community Care 

Assistants to help with bathing, getting dressed, taking 

medications, etc., and also have the security of 

knowing a registered nurse is just a phone call away 

through our 24-hour telephone service.” 

 

The 8,300-sq.-ft. space includes three exam rooms, a 

large therapy area, dining room, tub room and quiet 

room. 

 

 

Clients of the C3 Beddington site will be picked up at 

their home two days a week and transported to the day 

centre, where a team of health care professionals, 

including a physician, nursing staff, therapy staff, 

social worker and pharmacist, will provide for care, 

medications, social activities and nutrition. 

 

The program opens its doors to clients on April 22. 

For more information contact Jennie Hollings at 403-

520-3356. 
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Condolence cards  
and support packages coming this spring 

 
Samara Sinclair 
Manager, Communications 
 

Carewest staff will have another tool to help 

families through the difficult transition of 

losing a loved one. 

 

A series of condolence cards is being 

printed to allow staff to convey their 

sympathies to family after the passing of 

a resident. 

 

The cards feature floral images with the 

message “Thinking of You” on the cover 

and inside, a message of sympathy. 

 

Staff are encouraged to sign the cards 

before leaving them in the resident’s 

room – either on the bed or the bedside 

table. 

 

In addition to the card, Carewest is 

developing an end-of-life support 

package with information about grief 

resources, a list of funeral homes and 

other information valuable to those who 

have lost a loved one. 

 

It also includes information about removing their 

loved one’s belongings from the room. 

 
Although the package might be useful to 
residents and families before they go 
through the death and dying process, it 
may not be appropriate to share it in 
advance. Planning for death is not 
considered best practice in some cultures.   

 

The package is intended to be given out at the 

discretion of the care staff.  

 

 

 

 

 

“Care staff, who work closely with the resident and 

family, should decide on the most appropriate time to 

give the end-of-life support package to the resident 

and/or family,” says Barbara Fredrich, Director, 

Complex Continuing Care. 

 

“Some families would prefer having the information 

in advance and for others, being offered this package 

may not fall in line with their cultures and traditions. 

That is why we are relying on those who work closely 

with the family and resident to gauge the best time to 

give them the package.” 

 

Condolence cards and end-of-life packages will be 

distributed to all units this spring.
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New handbook helps Rehabilitation and 
Recovery clients settle onto unit 

 
Samara Sinclair 
Manager, Communications 

 
Clients in Carewest’s Rehabilitation and 

Recovery (R&R) programs will now be 

receiving a more formal introduction to 

their care and the organization. 

 

Clients being admitted to programs like 

the Regional Community Transition 

Program (RCTP), the Muskuloskeletal 

program (MSK), Neuro-Rehabilitation 

and the Geriatric Mental Health program 

will now be getting a copy of Carewest’s 

new Rehabilitation and Recovery Client 

and Family Handbook in their admission 

packages. 

 

The handbook addresses many of the 

same items found in the Long-Term Care 

Resident and Family Handbook but with 

a focus from Carewest’s R&R programs. 

 

It also includes photography – images to 

help convey a feeling of welcome and 

warmth. 

 

Kelly Muggridge, Client Service 

Manager for RCTP at Carewest 

Glenmore Park, was instrumental in 

helping assemble the information for the 

handbook. 

 
“The Rehabilitation and Recovery Client 
and Family Handbook will be an important 
tool in helping clients better understand 
their rehabilitation and recovery 
experience in advance,” says Kelly. 

 

“The handbook may not answer our clients’ every 

question but it will go a long way in helping them 

settle onto the unit and make their stay more 

comfortable.” 

 

Also involved in the development of the handbook 

were Director, Performance & Risk Management 

Jeanine Kimura, Manager, Clinical Standards & 

Nursing Practice Coleen Manning, Manager, 

Communications Samara Sinclair and Client Service 

Managers in the R&R programs. 

 

The handbooks will be sent to all the sites, packaged 

into admission binders and posted on carewest.ca 
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Omega-3 fatty acids – 
the healthy fats  
 
Shayne Cai 
Pharmacy student 
 

Omega-3 fatty acids are considered to be important in 

maintaining a healthy heart.  

 

Research has shown that omega-3 fatty acids help 

reduce inflammation throughout the body and that the 

benefits also include lowering triglycerides and 

helping with arthritis pain.  

 

These fatty acids cannot be made in our bodies and 

must be obtained through dietary means. Omega-3 

fatty acids can be found in   

certain vegetables, nuts 

and fish such as salmon, 

tuna or halibut.  

 

There are also capsule formulations of 

these fats and oils available at local pharmacies and 

health food stores.  

 

Common types of omega-3 fatty acids are 

eicosapentaenoic acid (EPA) and docosahexaenoic 

acid (DHA). These are different from the omega-6 and 

omega-9 fatty acids and it is important to have a 

balance of the three kinds.  

 
Our North American diet tends to favour large 
amounts of omega-6 fatty acids over omega-3 fatty 
acids since we tend to consume less fish and 
seafood.   

 

Before considering taking omega-3 fatty acids on a 

regular basis as a supplement, consult with your health 

care providers to see if it is right for you.  

 

Individuals taking blood thinners such as warfarin 

should avoid taking these supplements since there has 

been evidence of increased bleed risks associated with 

them.  

 

People with type 2 diabetes may also experience 

higher blood sugar levels. Ask your doctor before 

starting omega-3 fatty acid supplements.  

 

  

What is age-related 
macular degeneration?  
 
Kim Lau 
Pharmacy student 
 

Age-related macular degeneration, or AMD, is a 

condition that results in the gradual loss of central 

vision in one or both eyes.  

 

It begins with degenerative changes in the retina of the 

eye and may potentially progress to blindness in more 

severe cases.  

 

The specific cause of this condition is unknown but 

there are a few identified risk factors: increasing age, 

genetics and smoking.  

 

Vitamin supplementation products, such as Vitalux, 

which contain vitamins C&E, beta-carotene, lutein 

and zinc, are commonly advertised as a preventative 

measure for improving eye health.  

 

There are two formulations of Vitalux, either with or 

without beta-carotene for non-smokers and smokers, 

respectively. However, at present, the evidence has 

not supported their efficacy in decreasing the risk of 

developing the condition.  

 

Even in individuals with AMD, supplementation has 

not been shown to be beneficial until the later, more 

severe stages of the condition. The consensus is that 

smoking cessation, along with a healthy, well-

balanced diet with ample amounts of fruits and 

vegetables, is the best prevention.  

  Image source: http://blog.harvardvanguard.org 
Age-related macular degeneration (AMD or ARMD) 
is a disease associated with aging that causes vision 

loss in the centre of your vision.  
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Can exercise make up for sitting? 
Realage.com 
 
If you spend most of your time sitting – say, all day at the 
office, then lounging on the sofa all evening – can 
exercise make up for it? Not really, according to new 
Australian research. A recent study followed more than 
200,000 adults age 45 and older for three years. Those 
who sat 11 hours or more per day were 40 per cent more  

 
 
 
 
likely to die than those who sat fewer than four hours a 
day. It gets worse. Even if they exercised after 11 hours of 
sitting, the risks were the same.  
 
Physical activity for at least 150 minutes per week, as 
recommended by the World Health Organization, 
remains the gold standard. That works out to about 21 
minutes of exercise per day – the equivalent of a half-
hour sitcom, minus the commercials.

Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column  

of numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include  

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search 
Health 

  

Samara Sinclair, Manager, Communications 
 
 
 
 

 
 

Sudoku 
Medium Difficulty 

  

http://www.sudokuessentials.com/
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Carewest gift shops premiere exciting 
new clothing line at fashion show 

 
Maxine Gibson 
Manager, Gift Shops 
 

Mark your calendars everyone! 
 

Friday, May 3 will be our first Annual Spring & 

Summer Fashion Show and Gift Shop 

Extravaganza! 

 

The fashion show will feature an exclusive line of 

clothing from Artizan – all made in Canada. 

 

Just in time for Mother’s Day, this fabulous event 

will feature hundreds of gift ideas for mom. There 

will be refreshments, door prizes and tonnes of fun! 

 
Doors open at 11 a.m. in the Carewest 
Dr. Vernon Fanning Coliseum and the 
show starts at 12:30 p.m. 

 

Help support our resident programming by 

supporting the Fanning Gift Shop. 

 

Fashion show May 3 
12:30 p.m. Fanning Coliseum  


