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February 28, 2013   
 

Cribbage game leads to wedding vows 
Carewest Sarcee residents Diana Spofford and Everett Pilkington celebrated their love with family and 
friends by getting married in the Sarcee Chapel Jan. 25. Everett says they became fast friends over the 
game of cribbage and discovered many common interests. He proposed on Nov. 5. The wedding was 

officiated by Chaplain Arnie Chamberlain and witnessed by Linda Clark, sister-in-law to the bride, and Ken 
Cove, friend of the groom.  

.  

 

More wedding photos  
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Mark your calendar 
 March 10: Daylight Savings Time  

 March 17: St. Patrick’s Day 

 March 20: First Day of Spring 

 March 31: Easter 

 
 

 
 

Wedding Album 
of Diana Spofford and Everett Pilkington 

 
   Continued from cover page.  
   Photos by Samara Sinclair 
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 Kindness leads to success 
Carewest named one of Alberta’s Top 60 Employers 
 
Dale Forbes 
Carewest Executive Director 
 

Thanks to the 

dedication, 

compassion, 

commitment and 

kindness of each of our 

employees, Carewest 

has again earned the 

distinction to call itself 

one of Alberta’s Top 

60 Employers – three 

years in a row.  

 

Carewest’s success 

reflects the belief that a 

vibrant workplace 

inspires employees to 

achieve and sustain 

success in their 

careers. 
 

The Alberta’s Top 60 

Employers list for 2013 

includes 60 

organizations that have 

been identified as being 

among the best employers in the province.  

 

We were officially chosen by Mediacorp Canada 

Inc. – the organization that sponsors the annual 

selection of Canada’s Top 100 Employers, as well 

as the Top 60 Employers for every province.  

 

This special designation recognizes the Alberta 

employers that are leaders in offering exceptional 

places to work. Carewest was compared against 

employers throughout the province to determine 

which offered progressive and forward-thinking 

programs for the benefit of their employees.  
 

Carewest does care… it’s not just words reflected in 

our Frame of Reference or in our Mission  

Statement.  

 

It’s in our hearts, on 

our faces and through 

our actions in 

everything we do 

each day for our 

residents and clients, 

and in support of our 

staff.  

 

Anyone spending 

time working at 

Carewest will notice 

the endless 

opportunities 

available to learn and 

develop 

professionally in an 

environment that 

promotes 

collaboration.  

 

Carewest is committed to championing innovation, 

flexibility, creativity and leadership for all our 

employees, regardless of position. We strive to 

inspire each staff member to achieve new levels of 

success in their career — all while celebrating their 

many achievements. 
 

At Carewest, we recognize that our employees are 

our most valuable assets. It is thanks to you that we 

are able to create a positive workplace that not only 

focuses on providing excellent care but is also an 

exceptional in which to work. To each and every 

one of you, congratulations and thank you for 

bringing your heart to work to make Carewest the 

organization that it is.

This year’s Top 60 Employers in Alberta were announced in 
a special feature published by the Calgary Herald on 

February 6, 2013. 
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Recreation Therapy focuses on quality of life 
"Man does not cease to play because he has grown old...  

man grows old because he has ceased playing"  

~ George Bernard Shaw 

Lyn Laverty 
Recreation Therapist  
Photos courtesy of Trena Suarez  

What is Therapeutic Recreation? 
 
Therapeutic recreation is a profession that recognizes leisure, recreation 

and play as integral components of quality of life. 

 

A therapeutic recreation professional brings a variety of skills to 

improve the functional abilities of a client. They can include, but are 

not limited to, assessments, program planning, communication, 

understanding disease, illness and disabilities, and community re-

integration. 

 

The benefits that can be received from recreation include physical 

health and health maintenance, psychosocial health, cognitive 

functioning, growth and development, personal and life satisfaction. 

 

Pictured here are Recreation Therapists (1) Charlotte Thompson, (2) 

Janene Andrews, (3) Kristina McGowan, (4) Andrea Konno, (5) Rhea 

Kowalczyk, (6) Aubree McIntyre, (7) Amy Leigh Martin, (8) Lorraine 

Grover, (9) Lyn Laverty, (10) Charlotte Spring, (11) Shauna Graham, 

(12) Judy Dravucz, (13) Kathleen Howes, (14) Patty Rhodes-Brink, 

(15) Shelley Rutledge, (16) Trena Suarez, (17) Tracey Vigneault, (18) 

Vicki Davis, (19) Carmen Vazquez-Mackay and (20) Jason Kosolofski. 

Missing are Kacie Ward and Dena McQuigge.   
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What residents had to say about Carewest… 
2012 Long-Term Care Resident Experience Survey results 

 
Samara Sinclair 
Manager, Communications 
 

The importance of feedback gleaned through 

surveys like the second annual Long-Term Care 

Resident Experience Survey, conducted throughout 

the month of November, cannot be understated. 

 

And because of feedback obtained during the first 

survey held in 2011, Carewest now has solid data 

that will pave the path for continued improvements 

in care and service. 

 

Dave Sawatzky, Director, Quality and Service 

Improvement, says the survey was designed in an 

interview format and worded so that the vast 

majority of our clients, regardless of physical or 

cognitive impairments, could participate and share 

their feedback. 

 

“Our goal is to continually evaluate and improve 

upon our service delivery, so we hope to administer 

the survey annually. Each year we make changes 

based on the survey results, so we want to find out 

if it’s making a positive impact the clients’ care 

experience,” he says.  

 
“Feedback directly from our clients is one of the 
most valuable sources of information we have. It 
tells us how we are performing currently and 
which areas we can target for improvement.” 

 

This year, a total of 641 clients provided feedback. 

This represents 61.2 per cent of all of our long-term 

care clients.  

 

A total of 94.7 per cent of the clients who were able 

to participate, did. Some were not capable of 

communicating due to their clinical presentation. 

 

The survey covers several broad categories – 

comfort, environment, care experience, activities, 

food/meals, autonomy, security and overall 

satisfaction. 

 

 

Survey Highlights 

 85.2% indicated that they can get help 
when they need it 

 95.0% indicated that they are happy 
with their room 

 95.7% indicated that they are treated 
with kindness in their facility 

 84.8% indicated that there are 
activities to do at their facility that 
they enjoy 

 95.2% indicated that they feel safe in 
their facility 

 94.2% indicated satisfaction in the 
care and services they receive in their 
facility 

 91.8% would recommend their facility 
to someone who needs care 

 
Continued on Page 6.  
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What residents had to say about Carewest…  
Continued from Page 5. 

 

Last year, several key themes emerged from the 

results. They helped us focus on:  

 delivering compassionate care in a respectful 

environment,  

 ensuring mealtimes are enjoyable and 

meaningful,  

 looking for processes to improve client 

independence and automomy, and  

 revisiting activity services to look at how to 

improve the recreational offerings at the sites. 

 

And we are making progress on these issues…  
 

Compassionate care 
“With respect to compassionate care in a respectful 

environment, we still see comments about staff at 

some sites not speaking English when they are 

among clients. This will be followed-up by 

management,” says Dave. 

 

“However, there was a notable improvement in staff 

knocking on the client’s door prior to entering their 

room. Last year, this issue rated a 75.4 per cent 

satisfaction rate and this year, satisfaction has risen 

to 84.6 per cent,” he adds.  

 

 

 

Mealtimes  

With the hiring of the Senior Manager of Food 

Services and Commissary, there has been much 

action around our food services across the 

organization. There was improvement across the 

board organizationally in the food and mealtime 

question satisfaction – 75.2 per cent of residents 

like the food in their facility and 87.3 per cent enjoy 

mealtimes.  

 

Client autonomy 

One of the areas where we saw notable 

improvement was around client feelings of 

autonomy, particularly in the mornings. This year, 

75.8 per cent were satisfied with their autonomy 

around getting up in the morning at the time they 

wanted. This was an improvement over last year 

when satisfaction was 68.0 per cent. 

 

Activity services 
Activity services continues to be an area that 

requires further evaluation. Over the next year, we 

will review our current activities model and make 

recommendations around how best to meet client 

needs, particularly in the evenings and on 

weekends.

 

 
 
 
 
 
 
 
 
 
 

  

Blanket drive warms 
resident hearts 
The holiday spirit shines all year-round with the 
Carewest George Boyack laundress Lisa Monkman, 
who thought residents needed comfy blankets for 
their beds. She started a campaign to gather blankets 
from neighbours, friends, churches and community 
centres. Her goal was to give every resident a new 
blanket for Christmas.  
 
As you can see from the picture on the left, she is well 
on the way. Staff gave out 171 blankets at Christmas – 
each washed and wrapped in a big bow – and we are 
still giving them out to residents. Thank you Lisa for 
the wonderful effort you have put forth for our 
residents. 

Picture courtesy of Lynda Keim 
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Best Food Forward: Plan Shop Cook Enjoy! 
 

Jackie Orosz 
Registered Dietitian, Carewest Glenmore Park 
 

March is Nutrition Month. This year’s campaign: Best Food Forward: Plan Shop Cook Enjoy! is dedicated to 
serving up practical advice on navigating the grocery store – from dietitians, the food and nutrition experts. 

  

Plan, Shop… 
 

Healthy eating begins at the grocery 

store. It’s where most people purchase 

much of their food but it’s also where 

we face a multitude of choices.  

Have you ever been…  

 Overwhelmed by towering aisles of 

packaged food products next to 

vast sections of fresh food 

choices?  

 Teased to try something new but 

found comfort in familiar 

choices?  

 Tempted by the aroma of the 

bakery treats and the convenience 

of deli counter ready-to-eat 

meals?  

 Determined to make the best 

choice in the extensive selection 

throughout every aisle of the 

store? 

  

Cook, Enjoy… 
 

Lifestyles are changing and we are spending less 

time cooking meals from scratch. We know that 

cooking homemade meals can improve the quality 

of our diet but lack of time and ideas get in the way.  

Still, we try to prepare balanced meals for our 

families.  

 

We all have some kind of goal in mind when 

we make our grocery choices. Some of us 

are driven by price while others are 

looking for value-for-money. Some 

search for quality… like freshness, 

nutrition, safety, appearance, flavour and 

better-for-you options that promote 

health. Purity, local, sustainability and 

environmentally friendly have also 

become more important factors.  

 

No matter what your driving 

force, Nutrition Month can offer 

advice to help make shopping for 

healthy choices simpler.  

 

Dietitians have unique knowledge of 

food and nutrition. They can provide 

you with the practical advice you 

need to navigate the grocery store and 

make better choices. They can also 

translate the complex science of 

nutrition into practical solutions.  

 

Throughout March and beyond, dietitians 

within Carewest will share information on how to 

plan, shop and cook. Enjoy! 

 

 
   

Practical tools developed by dietitians 

Eatracker 
www.eatracker.ca  

Track food and activity choices, 
analyze recipes and plan meals 

Eat Wise 
www.Eatwise.ca 

Look up common foods to see 
the nutrients they contain 

eaTipster 
www.eatipster.com 
(download free app) 

Get nutrition and shopping tips 
every day in March 

March 20 is Dietitians Day! 
Celebrate dietitians as healthcare professionals committed to improving your health 

http://www.eatracker.ca/
http://www.eatwise.ca/
http://www.eatipster.com/
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Compensation & Benefits Update 
 
Ruth Zwolinski  
Manager, Compensation & Benefits 
 

Changing Banking (Direct 
Deposit) Information 
 

Banking changes should be submitted two weeks 

prior to the cheque date. However, when changing 

your information, please do not close the old 

account until your pay has been deposited into the 

new account. If you close the account too early and 

your pay is routed there, payroll cannot redeposit it 

in your new bank account until the other bank 

returns it.    

 

Change of Name 
 

If you change your name, please forward a “Change 

of name/address/phone number” form to Human 

Resources and Staffing at the Administration office. 

The form can be found on Careweb.  

 

If you also work for Alberta Health Services and 

have Epeople access and change it directly in 

Epeople, you will still need to send us the form to 

advise us of the change. When the change is 

processed, it will update providers such as Alberta 

Blue Cross and LAPP, as well as your employment 

file. 

 

Schedule: Benefits on Site 

Change of Address 
 

Moving? Please forward a “Change of 

name/address” form to Human Resources at the 

administration office. When the change is 

processed, it will update providers such as Alberta 

Blue Cross and LAPP. Forms are available on the 

unit and also on Careweb. 

 

Benefits on Site   
 

Benefits will be at your site to answer any questions 

that you may have, on topics such as: 

 Blue Cross Health and Dental 

 Spending Accounts 

 LAPP (Local Authorities Pension Plan) 

 Retirement 

 Maternity 

Leave 

 

The schedule is 

listed below. Please 

feel free to stop by 

with your questions.  

 

Carewest Site Date Time Room 
Nickle House March 6  2-3 p.m. Conference room 

Glenmore Park March 7 8-10 a.m. Classroom 

Sarcee April 11  8-9 a.m. Conference room 

Rouleau Manor May 9  3-4 p.m. Conference room 

Colonel Belcher May 16  3-4 p.m. 2nd floor dining room 

Garrison Green June 27  8-10 a.m. B02 classroom 

Dr. Vernon Fanning August 12  8-10 a.m. Conference room 2 

Glenmore Park September 24  2-4 p.m. Classroom 

George Boyack October 17  8-10 a.m. Chapel 

Colonel Belcher November 8  8-9 a.m. 2nd floor dining room 

Garrison Green November 18    2-4 p.m. B02 classroom 

Sarcee November 21  3-4 p.m. Conference room 
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Skier reflects upon what it 
means to be on the hill  
 
Willow Hawkins 
Resident, Carewest Dr. Vernon Fanning 
 

I have only been skiing for two years now, going from a quad 

ski to a single sit ski. It’s like life; you have to learn to 

crawl before you walk. In our world, it means so many 

different things. I watch others in amazement with all 

the disabilities there, we are taken out of the  

“dis” category and put into the “ability” category. 

Everyone is accepted for who they are, not the 

definition of books that say what we can and can’t 

do in life. 

 

Where I live, people believe that their disability is 

the owner of them, both body and mind. To see the 

blind feeling the snow is a picture of beauty you 

can’t paint. As all of us, it’s like poetry to be able to 

be there and part of it. Yes, outside holds us back 

with barriers, but on the hill, we sing a song angels 

only give us the voice to sing. 

 

I may not be able to hear or talk, eat or walk. 

On the hill, every Friday, I feel like I’m walking 

and talking with the hill and people who soon 

become friends and inspirations. Coaches are not 

just the label, they are our voice, eyes, legs and, 

most of all, our guides to breaking the boundaries 

set upon us. 

 

I thought I handled what happened to me well but 

with skiing, it’s not a high as such but I have done 

what I was told I could never do again. Barriers are 

sometime meant to be broken. They are, have been 

and we will keep breaking them. Life doesn’t stop 

us because we are the ones who are really living it! 

 
 
 
 
 
 

Did you know? 
By dropping your empty cans or bottles  
into the recycling bin beside the Carewest  
Dr. Vernon Fanning store, all proceeds are donated 
back into resident programming. Thanks for your 
empties. They are greatly appreciated! 
 

Photo courtesy of Lynda Keim 

Cenovus packs a big donation 
Volunteers from Cenovus Energy worked for five months, 
gathering donations to fill 221 backpacks with goodies for 

Carewest George Boyack residents to enjoy. They also 
filled our conference rooms with a multitude of things for 
our resident recreation programs. These generous people  

searched all over for everything on our wish list!  
Their generosity was overwhelming.  

 
Because of the outbreak, they were unable to deliver the 

presents at Christmas. They made a special trip to the 
site on Jan. 18, delighting all our seniors with an extra 

Christmas celebration and wonderful gifts.  
 

To all the folks at Cenovus, a heartfelt thank you. To the 
volunteers who packed all the backpacks and delivered 

them, your efforts are much appreciation.  
We were touched and honoured to receive all your  

gifts on behalf of our residents.  
To learn more about Cenovus, visit www.cenovus.com 
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Clients use tablet to track 
progress at each visit  
 
Samara Sinclair 
Manager, Communications 
 

Clients at the Carewest Operational Stress Injury 

(OSI) Clinic – and OSI Clinics across the country – 

will be participating in a global database program 

that will create a more accurate snapshot of their 

current mental functioning and help contribute to 

knowledge of operational stress injuries and the 

success of various treatments. 

 
Clients will now be asked at the beginning of 
every visit to the clinic to answer 45 questions 
about how they are feeling at the time and their 
impressions of aspects of their life, on a tablet, 
connected to the internet. 

 

Upon completion, the answers to the internet-based 

Client-Reported Outcome Monitoring Information 

System (CROMIS) questionnaire will be 

forwarded directly to the therapist, who can 

view the answers before seeing the client and 

view reports as to the progress made with that 

client.  

 

The reports can be printed out or saved to 

compare how the client has progressed 

throughout the duration of his or her treatment. 

 

Marney Riendeau, Manager at the Carewest OSI 

Clinic, says the questionnaire is a real-time snapshot 

of how the client is doing at that time. 

 

“The client fills it in, then the questionnaire gets 

uploaded and then printed off by the clinician 

within minutes,” she says. 

 

“There are scales that can be run off over time so 

clients can see their progress.” 

 

 

The Carewest OSI clinic will be receiving two 

tablets on which clients can enter the information 

and will be officially beginning this project with 

OSI clinics across the country this April. 

 

Currently, clients are asked to fill out a few 

different questionnaires every fourth visit. 

 

This new online questionnaire combines the former 

ones into one comprehensive form that covers 

things like depression and anxiety. 
Continued on Page 11.  

Photo by Samara Sinclair 

Holding a tablet upon which Operational Stress Injury 
(OSI) Clinic clients will soon be able to answer a 

questionnaire regarding their current mental functioning 
are Clinic Manager Marney Riendeau, left, and Missy 

Callaway, Program Evaluation Service Officer. 

OSI goes high tech 
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Sites serve up “Enhanced Breakfast”  
 

(Top) Carewest Garrison Green Food Services and recreation staff partnered 
to bring residents a special breakfast experience. The “Enhanced Breakfast” 
program brings the sights and smells of the cooking right to the dining room. 
Each floor turns into a diner where residents dine on eggs and fresh bacon, 
made to order, along with their usual breakfast options. Site director and 
management attend the breakfasts on each floor to socialize and say good 
morning to each resident. Residents have said they love this program and 
wish that it could happen every day!  
Photo courtesy of Charlotte Thompson 

 
(Left) Activity Convenor Tracy McKenzie gets cracking and serves up 
“Enhanced Breakfast” for clients on 2 West at Carewest Dr. Vernon Fanning.  
Photo by Samara Sinclair 

 

 

OSI goes high tech 
Continued from Page 10.  

 

“A lot of mental health is done based on intuition 

and discussion but this is showing us what the client 

thinks in black and white. And it’s consistent – 

you’re asking the same thing at the same time,” says 

Marney. “CROMIS would better chart any 

changes.” 

 

Dr. May Wong, Psychologist at the OSI Clinic, 

describes that the CROMIS system uses a formula 

to help track how the client is doing. 

 

“With outcome measures, what would be good for 

us is to be able to track the clients’ progress and 

have another piece of info to let us know we’re on 

track with our treatment. It gives us a lot of 

information quickly and in a standardized way,” she 

says. 

 

Carewest earns Quality 
Incentive Funding  

 

Samara Sinclair 
Manager, Communications 
 

Carewest will receive extra funding this year thanks 

to efforts made to improve quality throughout the 

organization. 

 

Quality Incentive Funding was promised to 

organizations operating long-term care facilities 

throughout Alberta Health Services for improving 

outcomes of provincial goals relating to MDS, 

medication reconciliation and influenza 

immunization rates for staff and clients. The more 

accurately these goals were met, the more money 

allocated to the long-term care site. 

 

Roxanne McKendry, Manager, Employee Health & 

Safety and IP&C, says Carewest staff should be 

proud for contributing to these quality initiatives. 

 

“Much of the funding was based on staff 

understanding and utilization of the RAI-MDS 

assessment tool and staff immunization rates,” she 

says. “The efforts of Carewest staff directly resulted 

in this extra funding.” 

 

The funding will be directed to improving the 

quality of life of residents with an Infection 

Prevention and Control focus, like new privacy 

curtains for all residents.  
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Annually required learning packages coming in March 
 

Terri Hirsche and Michelle Abat 
Education Associates 
 

It is that time of the year! Last year, the annually 

required learning packages came out when a lot of 

staff were on vacation. We learned and are sending 

them out earlier this year. We are also giving you 

more time to complete them – until April 12.  

 

However, please keep in mind that if all 2,600 staff 

at Carewest hand them in on the same day, we will 

have some very stressed receptionists at the two 

sites were the quizzes get marked by the Scantron 

machines! So, please complete the quizzes as soon 

as you can and hand them in to your site reception. 

Your colleagues will thank you.  

 

There are five quizzes for you to complete. They 

relate to Protection of Persons in Care Act (PPCA), 

Confidentiality, Workplace Hazardous Materials 

Information System (WHMIS), Safe Food Handling 

and Emergency Codes. 

 

Avoid common Scantron errors 
 

Many of you had to redo your quizzes last year because of simple errors made on the Scantron sheets.  

The following are a few examples: 

 

Error:  Using pen or marker 
instead of pencil  
Only HB pencils will be read 
by the Scantron machine.  

Error:  Circling answers 
Do not circle the answers. 
Only shaded answers will be 
read by the Scantron 
machine.  
 

Correct! Fill in the answer 
using a HB pencil. 
 

Error:  Taping ripped Scantron 
sheets 
If your sheet is damaged, it will not 
be marked. Please ask for a new 
sheet. 

 
Error:  Stapling Scantron sheets 
together   
Don’t do it!   

Error:  Using the wrong Scantron 
sheets 
The 50-question Scantron sheet is 
for the Emergency Codes Quiz. The 
25-question Scantron sheets are for 
the PPCA, WHMIS, Safe Food 
Handling and Confidentiality 
quizzes.  
 

Why should you complete a quiz? 
 

 These are required learning topics, which every Carewest staff member, regardless of the position, 

must complete. 

 Successful completion of the quizzes will be entered into the Education Database as ‘fulfilled’. This 

means you have shown your competency in those topics for 2013.  

 Your manager will not be assigning you to attend required inservices on these same topics.  

Continued on page 13.  
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Annually required learning packages  
Continued from Page 12.  

 

Important reminders 
 

1. Complete the quizzes as soon as you can. 

2. Return the correctly filled Scantron sheets to your 

site reception. The last day to do this is April 12.  

3. If you do not successfully complete your quizzes, 

your manager will require you to attend inservices 

on these topics. 

4. Attendance at non-clinical inservices offered 

throughout the year is optional. However, we 

encourage you to attend these inservices if you 

would like more information on a topic or need to 

practice a skill. This will also help you complete 

next year’s quizzes.  

And please remember that there are additional clinical 

and non-clinical inservices and drills you must attend 

every year, in addition to completing these quizzes 

such as Abdominal/Chest Thrust, Mechanical Lifts 

and Slings, etc.  

 

 
 

Photo by Samara Sinclair 

Special good-bye  
for Dr. d’Archangelo 

 
Staff bade farewell to Dr. Gene d’Archangelo at a 
reception that included homemade food, song, 
photos and speeches. 
 
Pictured above is Elizabeth Amadio, RN at Carewest 
Colonel Belcher, and colleague and friend of Dr. 
d’Archangelo’s, who gave a heartfelt tribute to a man 
she had worked with for more than 20 years. 
 
“He has been a great mentor, educator, preceptor, 
and skin and wound specialist through the years – 
and our Medical Director. As caregivers, we have 
received guidance, knowledge and expertise from 
him,” she says. 
 
“I would also like to thank you for being my family 
doctor where we developed a great friendship,” she 
added, turning to Dr. d’Archangelo. “We have had a 
lot of laughs, tears and you have been a great 
listener, which is a special gift.” 
 
Eight staff members also surprised Dr. d’Archangelo 
with a song written by Educator Stephanie Keys.  

Photo courtesy of Patty Rhodes Brink 

Award of Distinction for Neuro Rehab 
Congratulations to Liz Reimer, Client Service Manager, 

and her team at the Carewest Dr. Vernon Fanning 
Neuro Rehab Unit. They received the “Award of 

Distinction for Excellence in Stroke Care”,  
which acknowledges excellence in best practice  

for stroke care. 
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Carewest employees and volunteers 

make up a vibrant community with 

diverse talents and dreams. This 

month, we profile Booking Clerk Elaine 

Lickoch from Carewest Dr. Vernon 

Fanning.   

 

Samara Sinclair 
Manager, Communications 
 

 

 

E M P L O Y E E   P R O F I L E  
Elaine Lickoch 
 

 

 
 

 
 

 

 
 

 

 

While U-turns are illegal on Calgary streets, one 

Carewest staff member has successfully done a career 

U-Turn that presented her with a challenging ride. 

 

Booking Clerk Elaine Lickoch can’t be blamed for her 

decision because after almost 30 years as a nursing 

aide, it’s no wonder she wanted a change. 

 

And it was quite a change she embraced – a complete 

180-degree turn that saw her go from working with 

clients to working with staff, from working full-time 

to working part-time, from working days to working 

evenings and from delivering care to working in front 

of a computer. 

 

It was the computer that posed the greatest challenge – 

Elaine went into the position with little computer 

experience and that made the transition a difficult one. 

 

“I didn’t know a thing about computers. I took a big 

risk – it was time for a change,” says Elaine. 

 

“I did have trouble at the beginning because it was 

new to me. My shift was at 5:30-9:30 p.m. and I 

would sit here until 1 a.m. sometimes to make sure I 

got it. I worked very hard but I was eager to learn.” 

 

With support from Client Service Manager (CSM) 

Alan Wong and CSM Support Secretary Kate 

Ceglarek at Carewest Dr. Vernon Fanning, Elaine 

gradually warmed up to using a computer. 

 

 

Elaine had always worked in health care but never in 

an administrative capacity. 

 

She started working at the Michener Centre in Red 

Deer when she was 18 years old as a nursing aide 

(called rehab aide back then) with adults with 

developmental disabilities. 

 

She moved to Calgary in 1982 with her boyfriend but 

not before receiving some advice from a coworker at 

the Michener Centre – to look up Carewest and apply 

for a job at the Fanning to work with the young adults. 

 

“It appealed to me because my background was in 

nursing and I worked with some young patients at the 

Michener Centre,” she says. 

 

Regardless of her experience, Elaine added that she 

was curious about working with older adults and was 

assigned to 2 West on May 17, 1982. 
Continued on Page 15.  

 

Photo by Samara Sinclair 
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Employee Profile: Elaine Lickoch 

Continued from Page 14. 

 

It was a quarter-century later – 25 years – when Elaine 

heard of an opportunity to take part in a pilot project 

of having booking clerks stationed at several Carewest 

sites. 

 

She jumped on board and says she was always curious 

as to how all the staff names came to be on the 

flowsheets. 

 

“I thought, after 30 some years – eight in Red Deer 

and 25 years here – it’s time for a change,” she says. 

 

“I give Alan Wong a lot of credit for putting me down 

here. He always said, ‘Stick it out Elaine’. And I 

thought it was a good way to gain experience.”

Today, Elaine works to staff units at Fanning, 

Carewest Rouleau Manor and Carewest Nickle House 

if they are the recipient of any sick calls. She enters 

vacation requests and she adds the vacant lines into 

the workbook to help fill shifts.  

 

She says she has the opportunity to meet a lot of new 

staff, enjoys visiting with them when they stop by her 

office and has made a lot of friends by working at the 

Fanning Centre. 

 

Life outside of work is just as exciting. 

 

Elaine was recently engaged to her boyfriend of 12 

years and will be welcomed into a family of three 

children when they get married. 

 

She has a bichon shih-tzu that she enjoys spending 

time with and likes being outside in the yard, 

gardening. 

 

  
Photo by Jeff Power 

Book Club 
Staff at Carewest Administration get together for a 

lively evening of discussion of the book A Light Between 
Oceans by M.L. Steadman as the first of many book club 

meetings organized by the Admin Social Club.  
Carewest clubs provide an opportunity for staff to 

network across the organization. Carewest will offer 
support (meeting space, advertising resources and 

nominal start-up costs) to employees who wish to start 
an interest-based activity group. Social Club application 

forms are available on Careweb on the Employee 
Recognition page.  

Photo by Samara Sinclair 

Cultural Kitchen 
From left are Jennifer Cummings, Owen Balany, 

June Tebo, Judy Yip, Amanda Gheran, Janene 
Andrews and Karen Robinson. These Carewest 
Garrison Green staff have started a social club 

which they are calling Cultural Kitchen. The group 
meets every third Wednesday of the month and 
each member takes a turn making a dish of their 

choice. During the first meeting in September 
2012, members learned how to make butter 

chicken and since then have done jambalaya and 
a cookie exchange. Cultural Kitchen is open to 
anyone and is held on the third Wednesday of 
every month at 4:30 p.m. at Garrison Green.  
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Respectful Workplace 

Like most organizations, Carewest is 
not immune to the issue of 
bullying in the workplace and 
staff have raised the issue in 
comments throughout the 2012 
Staff Satisfaction Survey.  

And now staff will have access to 
new tools and information to help 
recognize and manage incidences of 
bullying. 

 
 
 
 
 
If you experience bullying in the workplace or witness it 
happening, there are several things you can do to work 
through the situation. 

 On Careweb (www.carewestintranet.ca), you'll find 
an updated Safe and Respectful Environment Policy 
(AM-02-03-01) on the Administrative Manual Page. 

 Visit the Respectful Workplaces page by linking 
from the home page or under the Human Resources 
tab to link to Bullying Resources – where you’ll find 
information, self-tests and advice on how to work 
through a situation in which you feel you, or 
someone you work with, is being bullied. 
 

 

 

 

 

 

 

 

 

 

  Did you know that the PIR audit was held Sept. 17-24?   
 

During those six days, auditors visited all Carewest 
sites – with the exception of Rouleau Manor because 
it was a new site. 
 
Auditors conducted 104 interviews and 36 
questionnaires, which were used to obtain feedback 
from staff in all occupations across the organization. 
 
This is the fourth time we have undergone the 
external PIR audit and received a certificate of 
recognition. 

Carewest strengths were identified as being: 

 Ongoing management commitment to health and 
safety 

 Active health and safety committees at all sites 

 Ongoing safety training of employees 

 Implementing hazard controls 
 
Thanks to all staff who helped Carewest achieve this 
goal!

What’s new  

   on Careweb  
        this month? 

Carewest achieved a score of 
95 per cent on the Partners in 
Injury Reduction (PIR) Audit.    

Samara Sinclair 
Manager, Communications  
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Mary Dover House thanks Carewest  
for their kindness and generous donation 

 

Dear Debbie and the Carewest team, 

 

It is with sincere gratitude that I wish to thank you and the entire 

Carewest team for the overwhelming donation of food you delivered 

to the YWCA of Calgary back in December!  

 

The YWCA of Calgary believes that healthy children and healthy families are the foundation of a great city. 

Through early intervention, outreach and innovative programs, the YWCA of Calgary helps children and 

families build positive relationships, grow and heal together.  

 

Your donation of food is very much appreciated as we consistently provide our clients with the basic needs and 

couldn’t do so without your help. In addition to that, your kindness and generosity goes far beyond any tangible 

item you could give us.  

 

Thank you very much for helping change lives. Please extend our gratitude to everyone at Carewest. 

 

With appreciation,  

 

 

 

Danielle Van Camp, Donor Relations Coordinator 

 

Working towards wellness… it starts with you! 
 
Roxanne McKendry 
Manager, Employee Health & Safety and IP&C 
 

You might notice a few changes in March 

Health Promotion Month this year.   

 

Our focus will be on exploring wellness 

and helping employees understand what it 

means to them.   

 

We will be offering relaxation and rejuvenation 

sessions and meditation with Lorraine Sova to 

nurture your inner spirit. We’ll also be kicking off 

walking clubs at each site and asking Carewest staff to 

share their stories of kindness.  

 

Keep your eyes open for more information about dates 

and times of these sessions via e-mail, postings at 

your sites and on Careweb. 

 

 

 

 

March also marks the beginning of 

Carewest’s journey into developing the 

health and wellness of our employees 

year-round.  

 

Carewest’s focus on health promotion will 

not only centre around the month of March. 

We will be creating a wellness framework for 

the organization that will identify ways we can 

better help employees improve their health 365 days a 

year. 

 

We hope you will be energized and revitalized, 

knowing that health and wellness promotion will 

become a year-round focus for Carewest. 
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Take back control  

with Better Choices,  
Better Health program 
 

Samara Sinclair 
Manager, Communications 
 

The road to success was built one step at a time. 

 

It’s this philosophy that about a dozen residents at 

Carewest Garrison Green used to take control of their 

lives, their care and better manage their chronic 

illnesses. 

 

The lessons taught in the Better Choices, Better 

Health program were brought to the care centre by 

trained volunteers – many of whom are suffering from 

chronic illness, such as diabetes, asthma, heart 

disease, arthritis or chronic lung disease. 

 

Julie Rousseau, Social Worker at Carewest Garrison 

Green, says the program really helped people to learn 

to take small steps toward their goals and experience 

satisfaction in the process. 

 

“People would come back every week with their 

action plan completed and feeling good about it. For 

example, they might have had the goal of exercising 

two times a week instead of one,” she says. 

 

“Within that period of the program, the gym was very 

busy. This program really helped motivate people to 

take the small but important steps toward change in 

their lives.” 

 

The Alberta Health Services program introduced 

concepts including goal setting, problem solving, 

managing emotions, coping with pain/fatigue, 

exercise/nutrition guidelines and appropriate 

medication usage, among others. 

 

The six-week program ended Oct. 17 but for those 

who would like to take part and who can act as their 

own guardian, another program will be running at 

Garrison Green, starting March 6 to April 10. 

 

Classes are held once a week for 2.5 hours, during 

which participants are encouraged to develop 

relationships and the skills to manage the day-to-day 

challenges of living with a chronic health condition. 

“This program was geared specifically to empowering 

individuals to take charge of their own well being,” 

says Julie. 

 

“In these meetings, emphasis was placed on 

developing the skills to address problems and take 

action. These “problem-solving toolkits” can be used 

down the road in any circumstance that might arise in 

a person’s life.” 

 

She added that many Garrison Green staff pitched in 

to help make this program possible and wanted to 

thank them for their efforts. 

 

If you want more information or if you are a resident 

who is interested in attending the upcoming program, 

contact Social Work in Room 170. 

 

Photo courtesy of Svetlana Stojanovic 

Participants from the Better Choices, Better Health 
program that ran at Carewest Garrison Green in 2012 

reunite in January to talk about the impact the 
program has had on their lives. From left to right are 

resident Robert Carmichael, resident Mark Naylen 
and Program Facilitator Doug McCulloch.  
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Sudoku 
Skill level – Medium 

  

 
 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column  

of numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include  

all digits  
1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search 
Top 60 Employer 

  

Samara Sinclair, Manager, Communications 
 
 
 
 

 
 

Coleen Manning nominated  
for CARNA award 

Coleen Manning’s nomination for this year’s CARNA Nursing 
Excellence in Administration Award was accepted. Winners will 

be announced at the 14th annual gala awards ceremony in 
Calgary on May 15. Coleen was nominated by her peers at 
Carewest Sarcee. In order to be successfully nominated for 
this CARNA Award, nominees must be an Alberta RN and  

have the backing of five peers (half of whom must be 
Registered Nurses). 

 
 

Sudoku 
Easy 

  

http://www.sudokuessentials.com/
http://www.nurses.ab.ca/Carna/index.aspx
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Photo by Samara Sinclair  

Friendly Family Feud  
Debbie Chaisson, Executive Administrative Assistant, 
left, and Amie Humphrey, Health and Safety Nurse, 
battle it out during a riveting game of Family Feud 

organized by the Carewest Administration Social Club 
for this year’s Christmas celebration. Carly Bauer, 

centre, referees the game. 
 

Photo by Samara Sinclair 

Holiday entertainment 
Carewest Sarcee C3 client Betty Williams serenades an 

audience at a concert organized by the clients of C3. 
On either side of her, Bill Burton, left, and Patrick 
House add their voices to the lineup of Christmas 

carols and other songs selected for the holiday concert. 

Photo by Andrea Konno  

Savouring the holidays 
Harold Livesey, a resident at Carewest Rouleau Manor, 

takes a few minutes to enjoy the Christmas tree he 
helped decorate on his unit.  

Photo by Samara Sinclair  

Robbie Burns Day 
Piper Rodger Yule joins residents at Carewest Garrison 
Green on Robbie Burns Day. Pictured here with his old 

friends John Whitelock and Thommy Smyth, Rodger 
was hosted on the fourth floor. The activity was 

initiated by care staff and supported by recreation staff 
– a truly interdisciplinary approach to providing care.  


