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                                                                                                                                                                                                                                 Photo by Samara Sinclair 

Who needs yoga pants? We’ve got hairnets! 

Stretching the limits of what our muscles can do was what Maegan Spezowka, Team Leader, Commissary  
had in mind when she started a stretching group with staff two months ago. The staff in the Carewest Dr. Vernon  

Fanning Commissary gather every morning for 15 minutes and stretch their muscles before starting the day.  
Maegan says it helps warm up achy muscles and build flexibility. 
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Photo courtesy of Kerri Stephens 

Kindness movement 
spreading across Carewest 

 
Since introducing the book by Olivia McIvor entitled  

The Business of Kindness: Creating Work Environments 
Where People Thrive, the kindness movement has taken 

root across Carewest.  
 

Employee Health & Safety is celebrating and nurturing 
kindness within the organization with  

 Kindness Activity Kits (see Page 3).  
 

Several sites have formed book clubs to discuss the book. 
There have been presentations on kindness and we’ve 
seen some wonderful examples of kindness in action.   

 
At Carewest Sarcee, Educator Ryan Falkenberg (above) 

was recently recognized with a random act of kindness for 
the work he has been doing there. Despite his long list of 

responsibilities, Ryan is always available to help when 
needed and the staff respond very well to his instruction. 

We feel fortunate to have him and took the opportunity to 
express it, as can be seen in the picture above. 

 

 

No act of kindness, no matter how small,  

is ever wasted. ~ Aesop 
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Activity kits celebrate culture of kindness 
 
Samara Sinclair 
Manager, Communications  

 

Treating yourself and others with kindness and 

compassion will be easier than ever thanks to 

Kindness Activity Kits distributed by Employee 

Health and Safety (EH&S) for March Health 

Promotion Month. 

 

Unit and area managers received the kits last 

month, containing a set of instructions, awareness 

posters, Kindness to Oneself activity cards, 

Random Acts of Kindness cards and buttons. 

 

Roxanne McKendry, Manager, EH&S, says a 

recent Management Day focusing on kindness 

inspired the theme for this year’s Health 

Promotion Month in March and she hoped to take 

the inspiration to all Carewest staff.  

 
“Basically, you can do anything you like in terms 
of kindness activities with your staff. If you or 
your staff are involved in an act of kindness, 
please have them write it on the Random Act of 
Kindness card and take the button to wear and 
show you care,” she says. 
 
“Please post your acts of kindness for all to see 
and in May we'll ask for them back so we can 
feature them in Carewrite.” 

 

Each activity kit has four cards – the topics of 

authenticity, attitude, resilience and excellence 

are highlighted at the top of each card. 

 

Select any of the four topics and choose any 

activity or activities you would like to complete.   

The Random Act of Kindness cards can be used 

anytime an act of kindness occurs.   

 

Have your staff (or you) write the act of kindness 

on the card and take the pin to wear proudly.   

 

 

 

 

Please send EH&S your completed Random Act 

of Kindness cards by May 31 and the best stories 

will be featured in the June edition of Carewrite.   

 

Kindness to Oneself is the first in a series of 

kindness themes. In July, you will be sent a set of 

cards that reflect Kindness to Colleagues and in 

November, Kindness in the Community cards will 

be circulated. 

 

Below is the content featured on the Kindness to 

Oneself cards. They contain some great ideas to 

get you started thinking about how you can 

celebrate kindness.   

Kindness to Oneself 
 

 Authenticity    

Honour who you are 

 Write five thank-you notes to people who have 

made a difference in your life. 

 Tell your manager or someone you work with 

how you appreciate them and for what reasons. 

 Write down goals you would like to achieve in 

your lifetime. 

Continued on Page 4. 
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Activity kits celebrate  
culture of kindness 
Continued from Page 3.  

 

 Attitude       
Exercise your power to choose 

 Write down three positive statements and hang 

them where you will see them. An example is, 

“I choose to make today a great day”! 

 Each day, compliment a co-worker, family 

member or friend. 

 Take a negative situation and look for the 

positive side of it. Decide that being happy or 

content with the situation is more important 

than spending time thinking about the negative. 

 

 Resilience  
Commit to grow your potential 

 Write down all your successes in your work life, 

from your smallest to your largest. 

 Think of areas in your work and/or life where 

you are not contributing 100 per cent of yourself 

and write down ways you can add more. 

 Think of creative ways to solve ongoing 

problems. Think outside of the box – everything 

has a solution. 

 

 Excellence     
Develop strong roots to weather change 

 Leave the chores at home and play with your 

children. Leave your work problems at work 

and don’t take them home with you. 

 Find ways to take care of your body, mind and 

spirit with exercise and eating/drinking what is 

good for your body. 

 Put the stressful events in your life into 

perspective. Don’t spend a lot of energy on a 

small problem. 

Carewest Sarcee posts 

331100  acts of kindness 

 
Kelly Baskerville  
Client Service Manager, Carewest Sarcee 
 

Carewest Sarcee challenged everyone at the site to 

take a moment to write a post-it note and stick it on 

a poster when someone did something nice. 

 

We provided heart-shaped post-it notes for 

encouragement and watched as they spread across 

the posters onto walls of the report rooms and even 

into offices and hallways.   

 

By March, Carewest Sarcee staff from all 

departments had posted 310 random acts of 

kindness. We kept the collection of notes, some of 

which are exceptionally touching and positive. 

 

 

 

 

Photo by Samara Sinclair 

Celebrating 310 random acts of kindness 
at Carewest Sarcee, staff from all over the site 
paid tribute with written thank-you notes on 
every unit. Here (top to bottom), Vicki Davis, 
Recreation Therapist, Cindy Boyle, RN, and 

Wendy MacLellan, Receptionist, at C3, peek at 
acts of kindness celebrated by their peers.  
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Photo courtesy of Aida Maroti 

MSK celebrates Chinese New Year 
Staff from Carewest Glenmore Park’s Musculoskeletal program (MSK) celebrate “Kung Hei Fat Choi”  

and wish everyone a Happy Chinese New Year! 2013 is the Year of the Snake. One of the 12 animals of the 
Chinese zodiac, the snake signifies cleverness and tenacity and is associated with the element of fire.  

This year, Chinese New Year was celebrated on Feb. 10.  

Photo by Samara Sinclair 

Working towards wellness with meditation 
Staff at Carewest Royal Park participate in a group meditation session led by Carewest George Boyack 

Registered Dietitian and holistic practitioner Lorraine Sova, right, during Carewest's Health Promotion Month. 
The theme, "Working Towards Wellness... it starts with you!" is celebrated with a focus on inner wellness. 
Lorraine led the relaxation and rejuvenation sessions individually and in small groups throughout March. 
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Photo courtesy of Pat Farn 

The Calgary South Rotary Partners pictured here are, left, Noelle Read, 
Carole Brawn, Pat Deegan, Dianne Ostermann, Sandy Price, Marianne Jost, 
Sharon Allen, Susan Brick and Pat Farn, delivering the Rose Tea at Carewest 

Sarcee in 2012. Missing from the photo is Marlene Wiens. 

 

Thank you Calgary South Rotary Partners 
for 50 wonderful years of Rose Tea events and a generous donation  

 
Samara Sinclair 
Manager, Communications 
 

The Rose Tea tradition – 

brought to the residents at 

Carewest Sarcee by the 

Calgary South Rotary 

Partners – grew over the last 

49 years to blossom into one 

of the most highly anticipated 

events at the care centre. 

 

And at this year’s 50th 

anniversary Rose Tea, there is 

much more to celebrate in 

addition to five decades of 

bringing joy to the residents at 

Sarcee.  

 

This year, the Rotary Partners 

pledged a donation that will 

improve the indoor and outdoor 

spaces at the care centre. 

 

The Rotary Partners are the spouses of Rotarians 

and are key members of the Rotary Club of Calgary 

South, contributing to the many projects and events 

throughout the year. 

 

Kelly Baskerville, Sarcee Site Manager, says each 

year the Rotary Partners’ committee decides which 

project they’d like to support and this year they 

picked two. 

 

“They chose to give us funds to purchase 

some garden benches because, after the 

renovations to our gardens, we have some 

lovely paved paths but they are too long for 

our residents to get from one side to the 

other. Now we will have these two garden 

benches so they can sit and relax,” she says. 

 

“The other thing is, they’ve given us funds to 

update some of the tub rooms here for our 

long-term care programs. It will make a big 

difference.” 

 

At the Rose Tea, volunteers from the Rotary 

Partners come with baking and a tea service.  

Each individual resident is served tea, accompanied 

by a long-stemmed red rose in a glass vase. 

 

And at this year’s 50th Rose Tea, the two new 

garden benches will be commemorated in 

celebration of the milestone and a plaque will be 

hung in appreciation for 50 years of service and 

caring. 

 

“This is one of those things that our residents 

remember of long-standing history at Sarcee. These 

people have come to provide these volunteer hours 

as part of the Rotary Partners group for years and 

years,” says Kelly. 

 

“This was one of the things I was told about when I 

first started here. The residents love it.” 

 

The Rose Tea will be held this year on May 2 and 

everyone is invited to come to watch the garden 

bench dedication.               
Continued on Page 7.  



 7 

 

Volunteer praises staff at 
Carewest Rouleau Manor 

  

The following email was sent by Robert Visockas, a 
volunteer at Carewest Rouleau Manor, to Dale 
Forbes, Carewest’s Executive Director. 
 

I have been volunteering at Carewest Rouleau 

Manor on Saturday mornings. People that reside 

there 24/7 are at various stages of dementia.  

  

The Carewest staff do an excellent job of looking 

after the well-being of residents. I think it would be 

a great story for AHS to have this highlighted either 

in print or through a live interview. 

  

A big thanks to Carewest employees for performing 

so well.  
  

In response, Dale Forbes 
forwarded the email to 
senior management at Alberta 
Health Services. He also sent the 
note below to Ching Luo, Client Service 
Manager at Rouleau Manor. 
 

Above is an email forwarded to Chris 

Mazurkewich, Executive Vice President & Chief 

Operating Officer, Alberta Health Services. It’s a 

note from Robert Visockas, who volunteers at 

Carewest Rouleau Manor on Saturday mornings, 

extending his praise for the excellent job that the 

Carewest Rouleau Manor staff do in providing care 

to the centre's long-term care residents. Further, he 

believes that the work of the staff should be 

highlighted more widely. 

  

We certainly know of the exceptional care that you 

and your staff strive to provide to our residents each  

and every day, but it is all the more gratifying when 

that commitment is recognized and acknowledged 

by others external to the program. 

  

On behalf of the senior management team and your 

colleagues throughout Carewest, please extend our 

heartfelt appreciation to all of the staff for their 

obvious commitment to providing compassionate 

care to our residents. Well done! 
 

Thank you Calgary South Rotary 
Partners 
Continued from Page 6.  

 

This year’s donation wouldn’t have been 

possible without the work of hundreds of 

volunteers selling tickets for the Rotary Dream 

Home draw during the Calgary Stampede.   

 

Carewest staff willing to help sell tickets during 

the 2013 Calgary Stampede taking place July 5–

14, would be much appreciated by the Rotary 

Club.   

 

It is only for a few hours, with a choice of 

morning, afternoon or evening shifts and it’s 

always a fun experience. Volunteers will be 

provided with a free ticket for entrance onto the 

grounds.   

 

 

 

 

 

If you are interested in helping to sell tickets 
at the Stampede, please contact Susan Brick 

with the Calgary South Rotary Partners at 
(403) 271-7734. 

Picture courtesy of Jan Thain  

Off to the races! 
If betting on the ponies makes your heart beat 

faster, Carewest Royal Park’s monthly 
horseracing afternoon is the place to be. 

Residents choose two horses and take turns 
rolling the dice to see if one of their 

thoroughbreds crosses the finish line first – 
which is guaranteed to generate lots of cheers! 
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Carewrite introduces falls feature  
 
Over the next six months, Carewrite will be home to a regular feature about falls – highlighting different aspects 
of the strategy, including input from sites already implementing Falls Review Committees to make Carewest safer 
for our residents and clients.  
 
We begin with a look at the Falls Strategy Process Model (below) and an overview of why this strategy has been 
put in place (next page). In the May issue of Carewrite, we’ll look at how we identify people at risk for falling. 
 
 

 

 

 

 

 
Prevention 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
Organizational 
Level 

  

 

Client Level 

Screen 

Falls Risk Screen 
on admission, 
change of 
status, after a 
fall with an 
injury, multiple 
falls. 
 

Assess 
If threshold for 
falls risk 
reached, 
complete more 
detailed 
assessments. 

Respond 
Care for client.  

 

Report the incident.  

 

Investigate 

contributing factors.   

 

Communicate 

Inform client 
and family of 
falls risk.   
 
Inform other 
health care 
providers.  
 

Implement 
Interventions 

Update Care 
Plan with falls 
interventions.  
 
Review 
strategies for 
effectiveness. 

Respond 

Care for client.  
 
Report the 
incident.  
 
Investigate 
contributing 
factors. 

Carewest Falls Strategy Process Model 

 Educate staff about falls risk and elements of strategy. 

 Educate clients and families about their role in falls risk reduction.  

 Develop and implement policies that address falls risk reduction and outline 
responsibilities of all care providers.   

 Implement environmental audits to reduce risks. 

 Report falls occurrences and trends.  

 Develop quality improvement initiatives to reduce falls risk.  

 Evaluate strategy.  

 Report on outcomes. 
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Why does Carewest have a  
Falls Reduction and Fall Injury Prevention Strategy? 

 

• Falls account for almost 60 

per cent of all injury-related 

hospitalizations. 

• Falls are the second-leading 

cause of head and spinal 

injuries. 

• Health care costs associated 

with falls are estimated at 

$1 billion each year in 

Canada. If falls were 

reduced by 20 per cent, it is 

estimated that the health 

system would save about 

$138 million dollars 

annually. 

• Falls decrease the quality of life for our clients 

who then have reduced activity, independence and 

a greater fear of falling again. 

• Carewest is committed to 

client safety, which includes 

falls reduction and fall injury 

prevention. 

• Carewest has a least-restraint 

policy that increases quality of 

life and dignity but can 

contribute to a greater risk of 

falls. 

• Almost all Carewest clients 

have at least one risk factor and 

many have several risk factors. 

Some may not have high risk 

factors for a fall but because of 

diagnosis (e.g. osteoporosis) or 

medication (e.g. anticoagulant), they are at 

much greater risk of having a significant injury 

when they fall. As a result, it is important that 

Carewest have a strategy to reduce the chance of 

falling and prevent injuries related to falls.  

 

 
Celebrate Nutrition Month 
with healthy breakfast shake 
 

Blueberry Breakfast Shake 
 
Ingredients: 
½ cup blueberries 
½ cup low-fat vanilla yogurt 
½ cup skim milk 
2 tablespoons honey  
5 ice cubes 

 
Directions: 
Place all ingredients in a blender and process 
until smooth. Serve immediately. 
 

 

What is a fall? 
A fall is a sudden, uncontrolled and 

unintentional loss of an upright 
position that causes the person to 

go to a lower level. It can occur from 
sitting or standing. 

Photo courtesy of Kirsten Cloutier 

Dietitian Lorraine Sova from Carewest George Boyack created 
the display for Nutrition Month this past March. Pictured above 
is Gilles Mallet, Food Services Manager, who fed grateful visitors 
two healthy treats – blueberry breakfast shake and double dark 

chocolate and ginger biscotti. 
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New safe bath/shower water temperature policy 
 
Coleen Manning 
Manager, Clinical Standards & Nursing Practice 

                                                                
Effective May 1, the recently released Alberta 

Health Services province-wide policy and 

procedure on safe bath/shower water 

temperatures will be implemented in the 

Calgary Zone.   

 

The updated Carewest Bathing and 

Monitoring of Water Temperatures 

policy, which includes revised bath 

and shower water temperature 

processes, sets out the requirements for 

consistently ensuring safe water 

temperatures.  

 

The policy applies to all residents 

receiving a staff-assisted bath or shower in long-

term care, supportive living and home programs. 

 

                         

 

Frequently Asked Questions 
 

Q:   Staff already perform a daily first water 
temperature check on therapeutic tubs.  Do 

HCAs still need to perform three 
temperature checks before each 

assisted bath? 
 

A:   Yes, the Accommodation 

Standards require the daily check 

on therapeutic tubs, in addition to 

the three temperature checks for 

each bath. 

 

Q:   Why is there a new Shower 
Water Temperature Log? 

 
A:   The provincial policy now requires staff-assisted 

client showers to include three sensory water 

temperature checks and a Log to record the safety 

checks. 

 

Q: I wear gloves while bathing clients. Can I have 
them on while checking the water 
temperature? 

 
A: Gloves may not be worn while checking the 

water temperature by hand, as they will reduce 

the sensitivity to the actual water temperature. 

Where the temperature check is by hand, as 

indicated on the Three Checks Poster, staff are to 

use clean, bare hands to perform those checks. 

 

Q: How long should I hold a hand-held 
thermometer in the water before taking the 
temperature reading? 

 
A: This will depend on manufacturer’s instructions. 

The yellow plastic digital pen style thermometers 

used in our tub rooms have a response time of 

less than 10 seconds. The temperature indicator 

check cards used for home residential tubs are to 

be submerged for 10 seconds. 

 

 
Continued on Page 11.  

Key policy updates 

 

 Three water temperature checks 
are required for all staff-assisted 
baths and showers. 

 A hand-held thermometer is 
required for all staff-assisted 
baths. 

 Three sensory checks before 
showers are recorded on the new 
Shower Water Temperature Log. 

 Bath water must be within the 
safe water temperatures of 38  
to 43 degrees Celsius. 

333888---444333oooCCC             
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New safe bath/shower water 
temperature policy: 38-43°C 
Continued from Page 10.  

 

Q: Why should I use my forearm to check the 
water temperature of a bath? Is it okay to use 
my hand instead? 

 
A: The skin on your forearm will feel hot water 

more easily than your hand. The skin on your 

hand is tougher than the skin on your forearm. 

 

Q: Do I need to calibrate the thermometer? 
 

A: The approved bathwater thermometers used by 

Carewest do not need adjusting of calibration 

settings as they have a calibration accuracy 

warranty. 

 

Q: Some clients bath/shower independently and 
only need assistance getting into or out of the 
tub. Do I need to perform the three 
temperature checks for those bath/showers? 

 

A: Yes, all staff-assisted bath/showers require three 

temperature checks. The assistance may be 

throughout the bath/shower or any part of the 

process, for example, assisting into/out of the 

bath/shower with the client doing the actual 

washing.

 

Q: Does this policy apply when family 
members/companions bathe the client? 

 

A: It is recommended that families and companions 

be educated and trained to follow the same policy 

and procedure as required by staff. 

 

Q: Does this policy apply to clients who are being 
assisted with their bath/shower at home? 

 

A: Yes. However, the Accommodation Standards 

daily check is not required. 

 

Q:  What type of information is given to the 
clients/family about safe bathing? 

 

A: General information about our revised policy has 

been shared with clients and or guardians. The 

Client Admission Handbook included in the 

Admission binder will be updated to include 

information about the client and family role in 

bathing safety. 

 

Q: How will compliance with the policy be 
monitored? 

 

A: Carewest management monitors completeness of 

Water Temperature Logs on an ongoing basis.  

The Quality & Service Improvement and 

Performance and Risk Management portfolios 

also monitor this key clinical safety process. 

Monitoring will also be carried out by the 

licensing inspectors with Alberta Seniors and the 

audit processes for the Continuing Care Health 

Service Standards. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

An artist among us 
Is spring in the air? It's definitely on 
canvas! Carewest Health Care Aide  
Shane MacKay (left) shows off some of 
his work outside the Seniors Residence 
at the Colonel Belcher.  

                                                Photo courtesy of Mari Fabunan-Kohn 
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  Management  
  responsibility update  
 

A warm welcome back to Chairra Nicolle, the Food 

Services Manager at Carewest Garrison Green, who 

will be returning to her position today after being 

away on maternity leave. We are excited to have her 

back as a member of the Food Services management 

team. A big thank-you to everyone who filled in 

for Chairra and continued the success of the Food 

Services department at Garrison during her absence, 

in particular Margaret Brausse and Mary Watkins. 

Thank you to you both for your hard work and 

dedication. They are very much appreciated. 

 
The following changes will take effect for Food 
Services management site delegation at each of 
the Carewest sites as of April 1. 

 

John Bragg will continue his role as Food Services 

Manager at Carewest Sarcee and Carewest Royal 

Park. 

  

Margaret Brausse will continue her role as Food 

Services Manager at Carewest Glenmore Park and 

assume the role of Food Services Manager at 

Carewest Signal Pointe.   

  

 

 

 

 

 

 

 

Chairra Nicolle will resume her role as Food 

Services Manager at Carewest Garrison Green.   

  

Patrice Maldiney will continue her role as Food 

Services Manager at Carewest Colonel Belcher. 

  

Robb Allen will continue his role as Food Services 

Manager at Carewest Rouleau Manor and Carewest 

Nickle House. 

  

Gilles Mallet will continue his role as Food Services 

Manager at Carewest George Boyack. 

  

Xuong Huu Hoang will continue his role as Food 

Services Manager at the Carewest Dr. Vernon 

Fanning. He will also assume the role of Food 

Services Manager support at Beddington C3 for 

the Food Services Assistant and Clinical Dietitian. 

  
  

 

 

 

 

 

 

 

 

 

 

 

  

Ruth Durrer  
retires after 12 years 
 
Staff at Carewest Royal Park get behind RN 
Ruth Durrer in helping her celebrate her 
retirement after 12 years at Carewest.  
Ruth hopes to do some traveling and spend 
time with her grandchildren after 
celebrating her retirement with a pot luck 
lunch with her colleagues. Ruth plans to 
continue working in a casual capacity for 
Royal Park. 

Photo by Samara Sinclair 
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Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Doug Fielding, 

one of Carewest’s most dedicated volunteers. 

 

Samara Sinclair 
Manager, Communications 
 

 

 

V O L U N T E E R P R O F I L E  
Doug Fielding 
 

 

 
 

 
 

 

 
 

It might be safe to say that Carewest’s Doug Fielding 

is one of the organization’s most dedicated volunteers. 

 
For the past nine years, ever since his 70th 
birthday, Doug has not missed a day of running 
errands, taking residents to appointments and 
generally ensuring everyone at Carewest Dr. 
Vernon Fanning has what they need. 

 
After his 70th birthday, Doug started volunteering full 

time in the woodworking shop and after 4.5 years 

there, moved upstairs to the EQuaL program – where 

he was able to meet and help many more residents. 

 

Although his career of securing airplane landing rights 

around the world kept him from volunteering every 

day since the Fanning centre opened in 1978, Doug, 

now 79, says he’s thankful that his good health has 

enabled him to be there for the residents, clients and 

staff at the Fanning centre every day since the day he 

retired. 

 

“I’ve been very lucky with my health. I help people 

here as much as I can and do every possible thing 

available,” he says. 

 

“I love doing it and am very interested in people’s 

lives and have a great time talking to people here.” 

 

But Doug wasn’t always so lucky with this health. 

Born and raised in Nova Scotia, Doug was raised in a 

family with strong political and business backgrounds.  

From a young age, he learned the importance of 

public service, community involvement and what it’s 

like to live with a disability. 

 

“I had problems with my right foot when I was born. 

It was very badly deformed and in those days, no one 

knew how to operate and fix it. When I was 12 years 

old, my dad got a phone call from the Children’s 

Hospital in Halifax to take me down there. Two 

brothers, who were surgeons, had just returned from 

Italy studying bone surgery and wanted to see me,” he 

says.  

 

“They operated on me and it was successful, but it 

took 2.5 years to heal. After that I could throw my 

crutches away. It sure was a wonderful time.” 

 

Doug’s uncle – a lawyer and provincial government 

member for 31 years – offered to help him study law 

but Doug wanted to travel the world, so he decided to 

decline and instead took business courses through 

Acadia University.       
Continued on Page 14.  

Photo by Samara Sinclair 
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Volunteer Profile: Doug Fielding 

Continued from Page 13. 

 

He worked for two years with a firm of chartered 

accountants and did business audits all over the 

Maritimes.  

 

Then he moved to Montreal to work for a large food 

company. He spent 10 years there before being 

transferred to Toronto for three years and then to 

Vancouver.  

 

Doug left the company in Vancouver after one month 

and went to business for himself. He bought real 

estate at very low prices and held them for 10 years 

when prices rose higher, sold them and came to 

Calgary. 

 

Doug had a good contact with a large airline company 

in the USA and they hired him to travel with them, 

fulfilling his dream to travel the world, which he did 

for 22 years.  

 

“I have had a wonderful life myself and if I can help 

someone else enjoy theirs a bit more, I am all for it,” 

he says.  

 

Doug recalls clearly the genesis of the Fanning centre, 

when his neighbour, John Kushner, who would later 

go on to successfully win a seat as MLA in the 

Calgary-McCall riding, came over for a cup of tea. 

 

“John came across the street and he sat down with me 

on the lawn and he said, ‘Doug, this area needs a care 

centre.’” 

 

Doug suggested John run for public office. “He said, 

‘I’ve thought about it but my wife hates politics.’” 

 

Doug decided to pay John’s wife, Olga, a visit to test 

the waters and see if an offer to handle all the 

incoming political calls and questions would change 

her mind. 

 

It did and John won a seat in the 1971 Alberta general 

election as a Progressive Conservative candidate.  

During his term, he raised about half the funds needed 

to build the care centre and, after winning a second 

term in Calgary-Mountain View in 1975, he raised the 

second half – and enough to build the seniors 

apartments next door. 

 

In 1978, the Fanning centre was built and since then, 

Doug could be found taking residents on outings – 

including fishing, to lunches or to the movies – taking 

them to dental, doctor, eye doctor or X-ray 

appointments, doing laundry or running errands for 

the residents. 

 

Doug also volunteers at the church in his 

neighbourhood and at the community association.  

In his spare time, he enjoys using his home computer 

to research history – he enjoys learning from people, 

especially from their different cultures and customs. 

 

 

Photo courtesy of Robyn Sinclaire 

Therapy assistants make great team 
Congratulations to Amanda Gheran and Owen 

Balanay, therapy assistants at Carewest Garrison 
Green, who were recently nominated for an award 

by the Therapy Assistant Association of Alberta. 
What makes this nomination particularly notable is 
that they were recognized by their peers for their 

outstanding teamwork. 
 

“Although they are outstanding as individual 
therapy assistants, as a team they are phenomenal,” 
cites the nomination letter. “One of the things that 
is very evident is the way they support each other, 

as well as their therapies.” 
 

This is the first year the Therapy Assistant 
Association of Alberta has held recognition awards 
and they don’t have a team category yet, but they 
wrote a formal letter acknowledging Amanda and 

Owen’s outstanding work. Way to go, team! 
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Day Hospital celebrates 
its history 

Carewest Day Hospital North staff at Carewest 
Dr.Vernon Fanning hold up their green gifts (seedlings 
planted in beautiful tea cups) as they celebrate all the 

great work done over the years for clients.  
 

In the back row are Liz Reimer, Client Service 
Manager, Betty Norman Bray, Speech Language 

Pathologist, Juliana Singh, Occupational Therapist, 
Marcy Adina, Secretary, Elaine Brown, RN and  

Trena Suarez, Recreation Therapist. 

In the front row are Irene Muncy, Therapy Aide,  
Nicole Stevens, Therapy Assistant, Jana Sleeman, 

Therapy Aide and Terry Chan, Pharmacist. 

Missing from this picture are Maggie Hunter,  
Physical Therapist, Karen Bean, Social Worker and  

Liza Stelmach, Psychologist. 

 
The Carewest Day Hospital program is now offering 
services to clients from the south location.  
 
Current clients in the program did not experience an 
interruption in their care, as their  
needs were met by Day Hospital  
South, C3 or one of the  
community programs  
most appropriate  
for their needs.  
 

 
 

Companioning the Dying 
course starts May 25 
 

The Centre for Pastoral Care Education is offering a 

course on Companioning the Dying, led by Rev. Kenn 

Balzer, Chaplain for Carewest Sarcee Hospice and 

Carewest Colonel Belcher. 

 

This course approaches the issue of visiting with 

residents/patients and family in a caring, 

compassionate manner that goes beyond simple 

passing of time. 

 

Understanding the dynamics of how to companion in 

an effective way and understanding the needs of the 

dying person and their families are key to effective 

companioning. This is an interactive seminar with 

opportunities to practice what you are learning. 

  

If you are interested in receiving a provincial 

certificate from the Alberta Pastoral Care Association, 

you must complete the basic pastoral visitation course, 

as well as eight additional hours of instruction. This 

course will be credited with nine hours. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Companioning the Dying 

Dates:   Plan to attend all three 
Saturdays: May 25, June 1 and 
June 8 

Time:   9 a.m. to noon 

Location:  Rocky Mountain College 
4039 Brentwood Road N.W. 

Cost:  $15 payable the door  
(includes refreshments) 

Register:  Online at www.apca-
provincial.org/main/ 
chapters/calgary-chapter  

 
Questions:  Email Karen at  

PastoralCareEducation@gmail.com 
or call 403-253-7946. 

 

Image: rootsinrust.com 

mailto:Education@gmail.com
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Samara Sinclair 
Manager, Communications 
 

Forty-year-old Claresholm, Alta. resident, Jason 

Hemmaway's life changed drastically in a split 

second, after his left leg was run over by the garbage 

truck on which he was working. 

 

Jason recalls the experience being very surreal but 

looks back now and says he is truly grateful to be 

alive, and not hurt worse. 

 
He remembers the front wheel of the garbage 
truck driving past him, looking at his leg, then 
shifting into survival mode.   

 

As his colleague approached him, ashen-faced, staring 

at his crushed leg, Jason simply reassured him that he 

was okay and calmly asked him to call 911 and to give 

him his belt to make a tourniquet.  

 

“It was our first stop of the day, at the Shell Gas 

Station in Claresholm – we had to pull up and then 

back up to the dumpster. Usually, I hop out and run 

around to the back of the truck – I don’t recall it being 

icy that day but I guess it was,” says Jason.  

 

“My partner was driving the truck and took his foot 

off the brake to pull ahead. He felt a bump, looked in 

his rearview mirror and didn’t see me so he stopped. I 

pushed myself away from the truck and looked down 

at my leg and it was crushed just below the kneecap.” 

 

Jason had been working for the Town of Claresholm 

for only 10 months when the incident occurred. 

 

The former manager of the UFA Farmer’s Supply 

Store decided he needed a change after a 20-year 

career with the company, and was hired to work for 

the town, starting on garbage truck detail with the 

intention of working his way up the corporate ladder. 

 

 

Little did Jason know that on the morning of Nov. 30, 

2012, he would be having his wound cleaned up at 

Claresholm hospital before being driven to Foothills 

Medical Centre in Calgary, where he would 

eventually undergo four surgeries to amputate his leg. 

 

Prior to the accident, Jason, married for 19 years with 

three children, was very involved in the community 

and loved to be active, camp, hike and curl. 

 

He has been volunteering for the fire department for 

the past eight years, was a member of the Elks and 

serving member of the Kinsmen club in the area. 

 
Continued on Page 17. 

                                        OUR CLIENTS’ STORIES 
Jason Hemmaway catches his stride again  

Photo by Samara Sinclair 
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Jason Hemmaway catches his  
stride again  
Continued from Page 16. 

 

“I love community stuff so anytime we have a 

fundraiser, I try to be involved,” he says. 

 

Being well-known in the community, Jason was 

overwhelmed with the love and support shown by 

members of that community for him and his family as 

he worked to rehabilitate and recover from his injury. 

 

At the time of his accident, Jason had been helping 

organize a charity hockey game for kids’ sport but 

after he was hit, the remaining organizers decided to 

dedicate the proceeds back to Jason’s family. 

 

“I wrote a thank you to everyone and they put it over 

the intercom before the game started. The place was 

packed and apparently it made everybody cry,” says 

Jason. 

 

The community also got together and raised money to 

buy 100 strings of Christmas lights and decorated the 

trees outside the Hemmaway family home. While he 

watched on an iPad from his bed at the Foothills 

hospital, more than 100 community members gathered 

for a block party outside the family home to light up 

the trees. 

 

“The community is so awesome. They 

say I’m inspirational because I got hurt 

and remain positive and work hard but I 

think they’re inspirational. When you get 

a big group like that to come together 

and help someone else – I think that’s 

inspirational,” says Jason. 

 

Jason became a Carewest client on Dec. 

28, 2012 and began his rehabilitation in 

the Musculoskeletal program and the 

AMP program, at Carewest Glenmore 

Park. Over the next few weeks, he began 

learning to use crutches and then, a 

prosthetic limb with six hours of 

physiotherapy a day. 

 

“The first week, you can wear it for 20 

minutes, without weight-bearing. Week 

two, they allowed me to weight-bear. 

Somewhere in between weeks two and 

three, they cut the socket down. I was like a wobbly 

soldier,” says Jason. 

 

“My leg wasn’t strong enough to stabilize itself 

outside the plastic socket. I had to start physio-therapy 

all over again. The physiotherapy department here is 

amazing. I’m really lucky I’ve been able to come 

here.” 

 

Jason has applied for a Genium microprocessor-

controlled prosthetic knee that will allow him to climb 

stairs, walk uphill and get into vehicles with ease. 

 

This will allow him to go back to work, continue 

volunteering with the fire department, hiking with his 

kids and maybe even get in a game of curling or two. 

 

“Being positive is huge. Keeping a positive attitude – 

I can’t say enough about it. Other people, thinking of 

you and wishing you well, even that whole thought of 

prayer, it definitely helps,” says Jason. 

 
“You can feel the energy and you know you’re not 
alone. I know I love my hometown, they love me 
and it’s good to have that support of family and 
friends. As far as the future goes, the sky is the 
limit.” 

 
 

 

Photo by Vicki Davis 

C3 celebrates National Caregiver Day 
C3 clients at Carewest Sarcee celebrate and say thank you to their 

Community Care Assistants (CCAs), who provide care and support at 
their home and in the C3 Day Centre. They applaud CCAs with words of 
appreciation such as family, fun, lovely, compassionate, trustworthy, 

fearless, polite, gentle, knowledgeable, positive, courageous, creative, 
dependable, sensitive, friendly, helpful and caring. 
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Internal staff phone directory 

We’ve heard from you on the Carewest Staff Experience 
Survey that some elements on Careweb aren’t up to 
date. One of those elements is the Internal Staff Phone 
Directory. Visit Careweb this month to see the new, 
revamped phone directory that allows you to search for 
staff across Carewest by their first name, their last 
name or by site. The directory will be updated every 
month with new information. 

Education modules 
Four new self-learning modules have been posted to 
the Education Resources and Self-Study page. Hover 
your cursor over the Education tab and then select 
Resources & Self-Study to access the First Aid self-study 
module, Hazardous Drugs self-study module, Vital Signs 
self-study module and Ear Irrigation self-study module.

  

Excitement mounts  
for C3 Beddington  

Samara Sinclair 
Manager, Communications 
 

The Carewest Comprehensive Community Care (C3) 

program has expanded into a new home at the 

Beddington Towne Centre mall. The address of the 

new location is 8120 Beddington Blvd. N.W., 

Calgary, Alberta, T3K 2A8. 

 

Program staff moved into the new location during the 

week of April 22 and will be taking the following few 

weeks to settle in and set up their work spaces. 

 

Jennie Hollings, Client Service Manager, says she 

knows staff from all over the organization will be 

curious about the new space but asks that people wait 

a few weeks before checking out the new C3 location. 

 

“We ask, at this time, due to health and safety 

concerns, that Carewest staff from other sites not visit 

the new C3 Beddington over the next few weeks, as 

contractors are still on site and program staff will be 

working to get set up,” says Jennie.  

 

“We will be planning a grand opening event at a later 

date to allow interested staff to see the new space and 

will make sure the details of that event are widely 

communicated.”

What’s new  

   on Careweb  
        this month? 

Photo by Samara Sinclair 

Jennie Hollings, Client Service Manager at the 
Carewest’s new Comprehensive Community Care 

program location in Beddington Towne Centre, tests 
some of the new armchairs that will be used  

by clients as part of the program. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column  

of numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must include  

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search 
Evolution 

  

Samara Sinclair, Manager, Communications 
 
 
 
 

 
 

Sudoku 
Level: Difficult 

  

TD Insurance contest winner is $60,000 richer 
  

The TD Insurance Meloche Monnex 2012 You could win a Lexus RX 450h or $60,000 in cash! 
contest has a winner. Mr. Peter Charak, an alumnus of Simon Fraser University in British 
Columbia, chose to receive a cheque for $60,000.  
 
You can be eligible for this year’s national contest by requesting a quote or providing an expiry 
date. To complete an online quote or for more information on the contest rules, visit 
carewest.tdinsurance.com  
 

 

http://www.sudokuessentials.com/


 20 

Photo by Samara Sinclair 

Feelin’ the rhythm at Carewest Colonel Belcher 
Drumming up interest in this activity was a snap. Jaime Gore, with Circles of Rhythm, leads residents at Carewest 

Colonel Belcher in an interactive drum circle. Here, resident Carl Fenton enjoys making music with his peers. 

  

 
Mother’s Day  

   is Sunday, May 12 


