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September 30, 2012   

He’s on a mission! 
Three-year-old Alex 
Cools devours one of 
the ice cream treats at 
the Carewest Staff and 
Family Barbecue 
without holding back. 
More on Page 3  
and back cover.  
Photo by Samara Sinclair 
 
 

 
 
 
 
 

 

Herd immunity – read more on page 4. Herd immunity – read more on page 4. 
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Carewest launches 2012  
United Way Campaign  

Samara Sinclair 
Manager, Communications 

The United Way Campaign is underway, starting Sept. 27 with a 

breakfast for staff. This year's campaign is pledge-focused with 

pledge forms distributed to all staff on Sept. 27. The format for 

Carewest’s United Way Campaign has changed this year with a 

pledge campaign in the fall and quarterly events – two corporate 

events and two site-based events.   

Contributing $1 a paycheque to the United Way (an annual 
commitment of $26) from every staff member would raise a 
whopping $67,000 for Calgary charities.  

 

 

 

 

Correction  The cover of 

the June issue of Carewrite 
listed Christine Noel is a 
Nursing Attendant on the 
second floor at Carewest 
George Boyack. Ooops. 
Christine works on second 
floor at Carewest Colonel 
Belcher. 

Carewest named one of  
Canada’s safest employers 

Samara Sinclair 
Manager, Communications 

We are extremely pleased to announce that  

Carewest has been recognized as one of only five organizations in 

Canada worthy of the title of Canada’s Safest Employers for 2012. As 

the Gold Winner in the Services industry category – which included 

other health care, education, government and hospitality organizations 

from across Canada – Carewest demonstrated its outstanding 

achievements in promoting workplace health and safety and fostering a 

strong culture of safety within its sites. The competition is hosted by 

Thomson Reuters – a news media organization that specializes in 

information dissemination around the world – through its Canadian 

Occupational Safety magazine.  

At Carewest, we believe in the importance of the health, safety and 

well-being of our most valuable assets, our employees. Everyone, 

including volunteers and contractors, is responsible for their own 

personal safety and the safety of their co-workers, in every job, at 

every level of the organization. Thank you to everyone for helping to 

create one of Canada’s safest workplaces!  

Photo by Samara Sinclair 

Roxanne 
McKendry, 

Manager, 
Employee Health 

& Safety and IP&C 
is interviewed 

about why 
Carewest is one of 

the safest places 
to work in Canada. 
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Mark Ewan, Director, 
Rehabilitation & 

Complex Continuing 
Care, and Blair Phillips, 

Director, Human 
Resources and Facilities, 

background, cook up 
some fun. 

It’s a slam dunk! Shannon Molnar, from Carewest Colonel 
Belcher, shoots some hoops with her son Joey, 4. 

The Astrojump this year 
was bigger and better than 
ever and featured a huge 
slide running down the 

side of it. 

Mark Ewan, Director, 
Rehabilitation & 

Complex Continuing 
Care, and Blair Phillips, 

Director, Human 
Resources and Facilities, 

background, cook up 
some fun. 

  

Barbecue was a great event  
despite lower than expected turnout 

Samara Sinclair 
Manager, Communications 
 

The Carewest Staff and Family Barbecue was a sizzling success due to the sumptuous food, superb summer weather 

and a multitude of family attractions that were fun for everyone. 

 

“The food was great. The weather was awesome,” says 

Debbie Chaisson, Executive Administrative Assistant. 

“All events were quite successful and the craft tent was 

amazing.”   

 

This year, 900 people registered to attend the 
barbecue but 600 showed up to take advantage of the 
free lunch, craft tent, face-painting, balloon animals 
and extra-large Astro Jump with attached slide.  
 

Carewest orders enough food for all who registered and 

this investment goes to waste when those who register 

do not attend. Staff are asked to make sure they plan to 

attend the barbecue before signing up.  

 

Special thanks to all the volunteers who helped make the 

barbecue an event to remember. 

 

 

  

 

 

 

 

 

 

 
 

 
 

  

Caroll Atuh, Nursing 
Attendant at 

 Carewest George 
Boyack, adds the 

finishing touches to 
the perfect burger. 

All photos by Samara Sinclair.  
For more, see the back cover.  

Caroll Atuh, Nursing 
Attendant at 

 Carewest George 
Boyack, adds the 

finishing touches to 
the perfect burger. 

Kelly Clavette, Manager, 
Support Services, decides 

to take on the  
Astrojump with her 
grandson, Logan, 3. 

All photos by Samara Sinclair.  
For more, see the back cover.  



 4 

We care about you.  
Please get your flu shot. 

At Carewest, we are very committed to protecting the 
health of our residents, clients and staff. 

Influenza immunization and hand hygiene are the two 
most important steps that can be taken to prevent 

illness from occurring and reducing the risk of 
transmission to others. 

We believe it is in our residents’ and clients’ best 
interest to be immunized to help prevent serious health 

complications that can occur from an  
influenza infection. 

Carewest is offering free influenza 
vaccinations to all  

residents/clients starting Oct. 9  
and to staff starting Oct. 15. 

If you have questions about the influenza 
immunizations, discuss them with your client service 

manager or a Carewest nurse. 

Have You Herd?  
Find out how herd immunity keeps us healthy… 

Employee Health & Safety 
Herd immunity only works if the majority of 
people are immunized. Herd immunity helps 

prevent the spread of infections like influenza 
because when a large number of people get 
immunized, they help protect the people around 
them who can’t fight off the disease.  

Myth:  As long as other people are immunized I 
don’t have to. 

Fact:   People who are not immunized are at 
greater risk for disease.  

The chance of outbreaks of infections like 
influenza, whooping cough or measles will 
decrease if more people get vaccinated.  

Myth:  Now that major illnesses have largely 
disappeared we don’t have to vaccinate 
anymore.  

Fact:   The spread of Whooping Cough and other 
diseases has been increasing and the risk of 
spreading the illness to other people is high. 

The ability for immunizations to prevent the 
spread of infection depends on having a 

certain number of people immunized. Even those 
vaccinated may still be in danger if surrounded by a 
majority of unvaccinated people. 

Myth:  Vaccines provide 100 per cent disease 
protection. 

Fact:   The effectiveness of vaccines is between 75 
and 90 per cent. That means even if you 
have been vaccinated you may still get the 
disease but chances are you will be less ill.  If 
everyone gets vaccinated, less people will 
become sick.  

Myth:  I don’t have to be immunized because I am 
healthy. 

Fact:   People who are not immunized can still 
transmit disease and not know it because 
they have no symptoms or few symptoms. 

Don’t be caught without your shot 
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Drum circle  
activates brain 

Jerrica Goodwin 
Communications Coordinator 

The strong and steady sound of drums echoed through 

Carewest Royal Park on April 16 when residents 

participated in an interactive drum circle.  

 

Jennifer Buchanan from JB Music Therapy went to 

Royal Park and to Carewest Sarcee, where she 

conducted interactive drum circles with the residents. 

She opened the drum circle by explaining how music 

makes the brain work.  

 

“When we make music together, more of our brain is 

simultaneously active than during any other activity,” 

she said. “So we’re going to activate our brains!” 

 

Residents came together with drums and other 

instruments to create rhythms and beat away stress.  

 

Drum circles are said to reduce stress, provide mild 

exercise, empower people, and provide camaraderie 

and support. 

 

Residents enjoyed creating rhythms using drums, 

tambourines, shakers and other exotic instruments 

Jennifer has collected from around the world. There 

was even one shaker made from goat’s nails. 

So You Think You Can 
Dance Fanning 

Jerrica Goodwin 
Communications Coordinator 
 

The Carewest Dr. Vernon Fanning Centre Coliseum 

hosted a full house of residents, clients and staff who 

gathered to watch the second annual So You Think 

You Can Dance Fanning competition on April 20.  

 

Four individuals and one group performance made it 

difficult for the panel of six judges to determine the 

first-, second- and third-place winners.  

 

It was a stiff competition and the winners were 

just single points apart from one another.  

 

First place was awarded to the group performance by 

1 West nurses Gloria Reniva, Carol Gaqui, Prinsila 

Bonsu, Sharon Benette and Elna Balogun.  

 

Second place was awarded to Nursing Attendant Nina 

Bains and third place went to Registered Nurse Judith 

Maslamani.

Photo by Jerrica Goodwin  

Carewest Royal Park residents Margaret Scott, Libby 
Nichols and Kay Rath create music with Jennifer 

Buchanan from JB Music Therapy during an interactive 
drum circle. 

Photo by Jerrica Goodwin 

Photo by Jerrica Goodwin  

Carewest Dr. Vernon Fanning dancers displayed their 
unique talents and entertained the audience at the 

annual So You Think You Can Dance  
Fanning competition. 
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Alberta Health Services Food Services is moving in a 

very positive direction to ensure that all of its long-

term care centres throughout Alberta will be 

participating in an onsite, home-cooked style menu.   
 

At Carewest, we already pride ourselves on 

homemade, healthy, nutritious, balanced meals that 

are either prepared at the site level or in our 

Commissary kitchen.   

Approximately 85 per cent of our menu items are 
homemade and we continue to make strides toward 
lowering our outsourced products.   
 

In addition, we frequently revise and review our menu 

on an ongoing basis based on research and feedback 

and we are working on a plan to reintroduce the 

Meaningful Mealtime Program to ensure our residents 

and clients have the best dining experience possible.   

 

This would include our continued commitment to 
homemade meals, following the AHS Healthy Eating 
Guidelines, providing relaxed and enjoyable 
homelike dining room experiences and showing 
the respect and professionalism to all residents and 
clients that Carewest is known for.   
 

We also feel that resident and client menu feedback 

and participation is critical in ensuring that we are 

providing the best food choices and variety that our 

residents and clients have come to enjoy.   

 

Our meal satisfaction rounds, food audits, resident 

councils, family meetings, suggestion boxes and 

staff/resident interaction have all assisted in providing 

valuable feedback that has continually shaped the look 

of our Carewest customized menu. 

 

 

  

Gourmet  
SANDWICHES 

at Carewest Cafeterias 

New Feature 

Beginning Sept. 24, all Carewest cafeterias will be 
offering a new line of gourmet sandwiches.  

Come down and check out our smoked turkey piadina 
with cranberry mayo, black forest ham on tomato 
pretzel and pastrami with Swiss on marble rye 
with Dijon mayo. Delicious! 

From Sept. 24 until Oct. 5, Carewest staff can enter to 
win great prizes just by telling us how they liked their 
sandwich.  

E-mail morgan.burgess@albertahealthservices.ca  
and put “sandwich” in the subject line.  

Hope to see you all at the cafeteria! 

Photo courtesy of Jan Thain  

Horsing around  
at Carewest Royal Park 

Everyone wants to be friends  
when you're a miniature horse.  

Kipsha, the miniature horse, visits with  
residents at Carewest Royal Park. Resident 

Edwin Brilz enjoys some time with his new friend. 
 

ENTER 

TODAY 

mailto:morgan.burgess@albertahealthservices.ca
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Photo courtesy of Patrice Maldiney 
Pizza assembly line 

Carewest Colonel Belcher evening cook, Bernardo 
Dizon, prepares pizza for residents’ supper. 

 

Photo courtesy of Vicki Davis 
Tranquility of the garden  

A garden is an opportunity to be peaceful in the 
moment and share the beauty and fragrance of 

flowers. Above, Comprehensive Community Care 
(C3) clients Anne Desjarlais, left, and Betty 

Williams, join Community Care Aide Naka Awili  
in the garden.  

 

Photo by Samara Sinclair 
Budgie buddy 

Tweety the budgie is loved by all who meet him,  
including Terena Denham, resident at Carewest Dr. 
Vernon Fanning. Tweety belongs to Lorie Schultz, 
Nursing Attendant on 3E, who brings him to visit 

the residents at the Fanning Centre. 

 
 
 
 
 

   

Photo courtesy of Lyn Laverty 
Day Hospital holds Olympics 
The competition was fierce and you could feel the 

energy in the air when Day Hospital South at 
Carewest Glenmore Park held its own version of the 

2012 Summer Olympics. 

Forty-five athletes from 17 countries competed in 
events such as bowling, shuffleboard, cribbage, 

Scrabble, washer toss, Jeopardy and bocce.  
Some clients even wore costumes to represent  

their countries. 

Special thanks to Client Service Managers Nicter 
Chang and Janice Ebbert for presenting  

the medals. 
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Carewest employee wins 
$2,000 prize from  

TD Insurance  
 
We have a winner! TD Insurance held an 

exclusive contest for Carewest employees 

from May 1 to June 20, 2012. Everyone who 

requested an insurance quote from TD 

Insurance Meloche Monnex was entered to win a $2,000 

gift card for the Apple store or the cash equivalent. 

 

We are happy to announce that Allyson Deyne was declared 

a winner. Congratulations to Allyson, who chose the cash 

prize!  

 

Visit www.carewest.tdinsurance.com or call 1-866-296-

0888. 

 
 
 

The Personal insurance 
announces contest 

 
You could win the vacation of your 

dreams!  

 

Get a home, auto or business 

insurance quote and you could be the 

winner of a $30,000 trip. Call 1-888-476-8737 or visit 

thepersonal.com/aroundtheworld to enter. 

 

Leave your renewal dates online to win one of 40 instant 

prizes of $500. Visit thepersonal.com/aroundtheworld 

 

Are you already insured with The Personal? As a client, 

you have already been entered in the grand prize draw. 

It’s our way of saying thank you!  
 

The small print…. No purchase 
required. Contest closes 
December 31, 2012. The grand 
prize is to take place on January 
15, 2013. Complete rules 
available at 
thepersonal.com/aroundtheworld 

 

Photo courtesy of Kristen Cloutier 

(Left to right) Lynle Piega, Marlene Collins, Shelley 
Cogbill, Gilles Mallet, Nasreen Moledina and Alma 

Davey celebrate the long-awaited opening of the new 
dishwashing room at Carewest George Boyack. 

Days to remember 
Marlene Collins, Site Director 
Gilles Mallet, Food Services Manager 

 

 
 
 
 
 
 
 
 

7 days God created the world 
10 days of Calgary Stampede 

12 days of Christmas 
40 days of rain 

80 days to travel around the world 
100 days of construction!  

 

We finally opened our new dishwashing room at 
Carewest George Boyack! We made it through the 
renovation with some obstacles but we succeeded 

and survived. Thanks to all the Boyack staff for 
their patience and understanding. 
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Did you know that this year’s survey will focus on long-term care and hospitals 
and will see Accreditation Canada surveyors visit Carewest Rouleau Manor, 
Carewest Sarcee, Carewest Garrison Green and Carewest Colonel Belcher? 
 
This will be the first time Garrison Green and 
Rouleau Manor have been part of the survey, as 
they opened after our last accreditation in 2010. 
 
These visits will happen on Oct. 16 and 17. 
Surveyors will be in each site for about three to four 
hours to observe processes, review documents 
(including a sample of health records) and ask 
questions of residents, families and staff. 
 

Just like the last time, there are no scheduled 
interviews with groups of staff or residents but the 
surveyors will ask questions of individuals as they 
work through a “tracer”, which is an Accreditation 
Canada word for following through a process to 
ensure we are meeting the Required Organizational 
Practices and other quality measures. 
 
Carewest has been working with AHS to prepare for 
this accreditation for over a year. 

 

  

Keep track of your complete educational history
 
Irma Tamminen 
Manager, Education Services 

Education Services has received requests from LPNs 

and RNs to provide a summary of their educational 

history, which they are required to produce for their 

practice permit. With recent changes to the Carewest 

Education Database, some of the information they 

need may not be available.  

 

We only enter attendance or required competency quiz 

results for required courses (e.g. Code Red and 

Continuing Care Health Standards), Carewest 

essential courses (e.g. B.A.C.K.) and program 

education courses (Supportive Pathways, EQuaL 

program education modules and renal dialysis). 

 

All other courses are considered continuing education 

and we do not enter them into the Carewest Education  

Database. That includes seminars, workshops or 

 

 

conferences that are offered externally. The 

exceptions are required courses that we do not teach at 

Carewest (e.g. first aid for bus drivers or epidural 

infusions at Hospice). 

 

If you are required to provide a summary of your 
education, don’t rely on Education Services. Keep 
track of your own education.  
 

For now, staff who wish to find out which courses 

they took in 2010 or 2011 can look through their 

attendance records at Southport. Please phone Linda 

Reynolds, Secretary, Education Services, at 403-943-

8148.  

 

In the future, it’s our hope that this will not be 

necessary and that staff will keep detailed records of 

their own educational history.

  

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Carewest will be participating in  
an Accreditation Canada Survey  

in October 2012. 
Samara Sinclair 
Manager, Communications 

tel:403.943.8148
tel:403.943.8148
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Why? 
 
Pressure ulcers have a 
significant impact on client 
quality of life, resulting in pain, 
hindered recovery and increase 
risk of infection.  
 
Pressure ulcers have also been 
associated with increased 
length of stay, health services 
costs and mortality.  
 
Effective pressure ulcer 
prevention strategies can 
substantially reduce the 
incidence of pressure ulcers and 
are an indication of higher 
quality care and services.  
 
People with chronic illness who 
spend a greater amount of time 
sitting in wheelchairs or on bed 
rest are at greater risk for 
pressure ulcer occurrence and 
benefit from a coordinated, 
interdisciplinary approach to 
prevention and management. 

 

Is your team 
compliant?  
 
Does your team complete an initial 
pressure ulcer risk assessment for 
each newly admitted resident, using a 
validated, standardized risk 
assessment tool (e.g. Braden Scale)? 
 
Do you reassess each client for risk of 
developing pressure ulcers at regular 
intervals and with significant change in 
resident status? 
 
Does your team follow documented 
protocols and procedures based on 
best practice guidelines to prevent the 
development of pressure ulcers?  
 
Do you have education for the team, 
clients, and families or other 
caregivers on the risk factors and 
strategies for the prevention of 
pressure ulcers? 
 
Do you have a system in place to 
measure the effectiveness of pressure 
ulcer prevention strategies and use 
results to make improvements? 

1.  

Take action 
 
If you answered no to any of 
these questions, support for your 
team is available.  
 
Contact Val Riegel, Client Service 
Manager, Carewest Skin and 
Wound Committee Chairperson:  
403-230-6996   val.riegel@ 
albertahealthservices.ca   
 
Or contact one of the Carewest 
Accreditation leads:  
 
Jeanine Kimura, Director, 
Performance & Risk 
Management: 403-943-8141   
jeanine.kimura@ 
albertahealthservices.ca 
 
Coleen Manning, Manager, 
Clinical Standards & Nursing 
Practice: 403-686-8123  
coleen.manning@ 
albertahealthservices.ca 
 
Jennifer Lee, Client Service 
Manager, Hospice: 403-685-6461   
jennifer.lee@ 
albertahealthservices.ca 
 

Accreditation update 
 

Jeanine Kimura 
Director, Performance & Risk Management 

 

Carewest is participating in Seniors Health Accreditation this year. In anticipation, we will 

be running the Accreditation Update every month in Carewrite to help you ensure you are 

doing your Required Organizational Practices (ROP) accurately.  

 

 

  Required Organizational Practice (ROP): 
The team assesses each resident’s risk for developing a pressure ulcer and implements 

interventions to prevent pressure ulcer development 
 

 
 

 

mailto:val.riegel@albertahealthservices.ca
mailto:val.riegel@albertahealthservices.ca
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E M P L O Y E E    P R O F I L E  
Damian Banny 
 

 Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Nursing 

Attendant Damian Banny.  

 
Samara Sinclair 
Manager, Communications 
 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 

Interviewing Damian Banny, Nursing Attendant at 

Carewest Dr. Vernon Fanning is like sampling a 

buffet. His range of interests are so diverse, you get a 

little taste of everything. 

 

To get to know Damian, one might start with his 

passion for caring for people and his ability to have 

fun while doing it. 

 

“It’s fun. I have a good time. You meet so many 

interesting people. It’s a learning experience every 

day because you learn so much about people when 

they tell you what they did for work and their lives,” 

he says. 

 

“When people leave and they have that smile on 
their face and they are happy – that’s the best part. 
When you see you’re making a difference and it 
makes them smile and makes them want to do more 
– that’s my favourite part.” 
 

As a child growing up in Fort McMurray, Damian 

spent a lot of time outside but daydreamed of the time 

when he might one day be a surgeon. 

 

“It was just an interest – I always liked it. I found it 

intriguing,” he says. 

 

After moving to Calgary when he was 16 and 

graduating high school, he began working 

immediately as a nursing attendant and says that back 

then, he didn’t require any special training to land the 

job. 

 

 

“You didn’t need to be certified back then,” he says. 

He discovered a talent for caring for people and 

decided to become certified and took the four-month 

Health Care Aide program at Bow Valley College. 

 

Damian joined Carewest about six years ago and 

today, continues to work both at the Fanning Centre 

and Foothills Medical Centre. 

 

He believes in improving the quality of life, not only 

for the residents, but for his fellow co-workers as well. 

 

“We recycled bottles on the floor and I collected them 

and took them to the bottle depot and I saved the 

money to buy stuff for the staff room,” he says. 
 

Continued on Page 13. 

  

Photo by Samara Sinclair 
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Positive Talk 
 
Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 
Talk series of booklets to help.  
 
If you’d like copies of the Postive Talk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.sinclair@albertahealthservices.ca 

 
 
 

 

Employee Profile: Damian Banny 
Continued from Page 12. 

 

“Last year we bought a TV and coffee table and this 

year a fridge and hopefully a microwave. They were 

already equipped but some of it was old, so we felt the 

need to improve our staff room.” 

 

At home, Damian’s interests span the world… and 

beyond.  

 

“I have a thing for building plastic models – all Star 

Trek models. Nobody knows this about me. I collect 

them – I just ordered the space station from Deep 

Space Nine,” he says. 

 

“Right now, I’m building them for my little guy for 

nightlights for his room. The models are custom 

drilled and have fibre-optic lighting to mimic the 

original ships from the series. Eventually they will be 

on shelves and I can plug them in when he goes to bed 

so he’s not scared anymore.” 

 

He also enjoys working on more real-life models. 

After making many performance upgrades to his 2007 

MazdaSpeed 3 , Damian began entering shows like  

the Show ‘n’ Shine car show and Driven, next year, in 

the “Sleeper” category – for subtle upgrades that are 

difficult to detect.  

 

“The car is tinted and the fog lights are yellow and the 

taillights are tinted. I put the tires out so it has a wider 

stance – it’s a beast,” he says. “You might see it and 

never notice.” 

 

Fish and aquariums are also one of Damian’s hobbies.  

After keeping freshwater fish including crabs and 

shrimp for many years and growing the habitat of the 

tanks for aquascaping contests, Damian has decided to 

sell his tanks and purchase a special tank, with which 

to display jellyfish. 
 

“You can buy moon jellyfish that glow under any 

light,” he says. 

 

Looking toward the future, the next thing on Damian’s 

list to tackle is his pilot’s license.  

 

“I went to an air show this year and I am going to get 

my pilot’s license. I am reading how airplanes work 

before I register into the course,” he says, adding 

getting his license may allow him to make some extra 

money on the side as a pilot for hire but it would be 

mostly a hobby rather than a career choice.  

 

“I would love to own a Cessna one day.” 
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The Carewest Employee Health, Safety and 
Wellness Statement of Commitment  

has been updated to include mental health and 
wellness and is on display at all the sites. 
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Photo courtesy of Carly Bauer 

These boots  
were made for walking 

but who else were they made for?  
 

Carewest Administration staff guess which boots 
were made for which staff member during a 

Stampede social club lunchtime activity.  

Participants each drew a colleague's name and 
created a paper cowboy boot they  

felt best represented that co-worker.  

Staff had to guess which boots  
were made for which employee. 

 

Photo courtesy of Ann MacKinnon 

70th Wedding Anniversary 
Eugene and Bertha McCracken celebrated their 70th 
wedding anniversary on July 11 at Carewest Sarcee. 

Eugene comes to Sarcee every day to sit with his 
wife, who he married in 1942.  

 

Social Worker awarded medal  
Samara Sinclair 
Manager, Communications 

 

It was a total surprise and a bit of a shock to receive the 

package in the mail addressed to her, containing the 

Queen Elizabeth II Diamond Jubilee Medal. 

Susan James, Clinical Social Worker in the Carewest 

Operational Stress Injury (OSI) Clinic, had no idea she 

had been nominated for the prestigious award and says she 

was absolutely honoured and humbled that somebody 

thought to put her name forward. 

“I feel so lucky to be able to do what I’m doing,” she says 

of her work with individuals and families suffering from 

Post Traumatic Stress Disorder. “The work is so 

gratifying and rewarding and to be recognized – I feel 

very honoured and humbled by it.” 

The medal serves to honour significant contributions and 

achievements by Canadians. Eligible nominees must have 

made a significant contribution to a particular province, 

territory, region or community within Canada, or an 

achievement abroad that brings credit to Canada. During 

2012, 60,000 deserving Canadians from across the country 

and various walks of life will be recognized. 

In a certificate that accompanied the medal, a signed 

message from Canada’s Governor General David 

Johnston recognizes Susan for her efforts. “In granting 

you this honour, I thank you for your dedicated service to 

your peers, to your community and to Canada,” he writes. 

“The contributions you have made to our nation are most 

commendable and deserve our praise and admiration.” 

  

Photo by Samara Sinclair  

Susan James, Clinical Social Working at the 
Carewest Operational Stress Injury (OSI) Clinic, 

displays the Queen Elizabeth II Diamond Jubilee 
Medal that was awarded to her. 
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Photo courtesy of Alana Jackson Buffington 

Stampede decorating nets 
special award 

Tracy McKenzie, left, Activity Convenor at Carewest 
Dr. Vernon Fanning, receives a surprise visit from a 
representative of the Calgary Stampede Board who 

dropped by the Fanning Centre to recognize the 
masterminds behind the reams of decorations that 

were suspended from the ceilings, hung on the walls 
and placed on the floors. Tracy received a Stampede 
centennial pin and a plaque, which will be housed in 

the Fanning trophy case. According to Tracy, the 
Stampede had stopped running decorating contests a 

few years ago but wanted to recognize the Fanning 
Centre regardless for the stellar decorating job. 

Century Club attend Diamond 
Jubilee Garden Party 

 

Photo by Lynda Keim  

(L to R) Hazel Lee, 100, Nora Haslam, 102, Willa Sneed, 
100, Rose Jackson (100 in Oct.) and Helen Ulmer, 102, 

attended a special garden party. 

Lynda Keim 
Activity Convenor 
Carewest George Boyack 

George Boyack Century 

Club members were 

invited to the Diamond 

Jubilee Garden Party 

hosted by His Honour, 

Col. (Ret`d) the Honourable Donald S. Ethell, 

Lieutenant Governor of Alberta. Five of our residents 

were treated to special seating, cookies and drinks, 

tattoos, interviews and pictures by the media. They 

were introduced, individually, to His Honour, who 

spent quite a few minutes talking to each one of them.  

 

To honour the occasion, the ladies were treated to 

fascinators (hair pieces) that were made by the 

Lieutenant Governor's office for each one of them. The 

ladies were thrilled with the attention as they sat and 

enjoyed the groups from all branches of the Armed 

Forces, as well as the young cadets that were in 

attendance.  

 

A heartfelt thanks goes to the Lieutenant Governor's 

office, the police and all members of the Forces who 

helped make this a special day for our Century Club 

members.

 

Occupational therapist wins 
national quilting award 

 Carewest Neuro Rehab  

The staff on Carewest Neuro Rehab unit 

congratulate their colleague, Sharon 

Boucher, on receiving third place in the 

Canadian Quilters Association 2012 national juried 

show.  

 

Sharon won "excellence for original design, Realistic 

Pictorial wall quilt." The show, "Seams Like Home", 

took place in Halifax, Nova Scotia from May 29- 

June 2.  

 

Sharon's quilt was also on display at the Western 

Lifestyles Creative Arts and Crafts competition at the 

Calgary Stampede in July where she won best in class.  

We are very fortunate to have such a talented artist and 

talented occupational therapist on our team.  
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Source: Canadian Association of Occupational Therapists 

Occupational therapists  
help people do what’s important to them 

 
Samara Sinclair   
Manager, Communications 
 

October is National Occupational Therapy 

Month – a time to acknowledge and celebrate the 

work they do for residents and clients at 

Carewest. 

 

To better the understanding of the important role 

occupational therapy plays in creating inclusive 

communities, Occupational Therapy Month was 

created by the Canadian Association of 

Occupational Therapists (CAOT) and its affiliate 

associations around the country to raise 

awareness. 

 

Occupational therapy began in large psychiatric 

asylums and tuberculosis sanatoriums.  

 

Post World War I, the profession expanded greatly to 

assist injured veterans, both physically and mentally, to 

reintegrate and regain their occupations in civilian life. 

 

An occupational therapist (OT) works with anyone who 

is having difficulty doing the activities that are 

important to them. OTs define occupation as everything 

that a person does each day, within each of the 

following categories: 

 self-care (getting dressed, bathing, cooking and 

eating),  

 leisure (hobbies, sports, social activities),  

 productivity (paid or unpaid work, housework and 

school).  

 

Qualified occupational therapists have: 

 Graduated from an accredited university program 

with a four year baccalaureate degree or a master’s 

degree in occupational therapy. 

 Successfully completed a minimum of 1,000 hours 

of fieldwork education. 

 Successfully passed the certification examination 

administered by the CAOT, or met provincial 

registration qualifications. 

 

 

What does an occupational therapist do? 
 

Occupational therapists help people to participate in 
the activities that are important to them regardless of 
their physical or mental ability. These activities may 
be work or school related or focused on self-care or 
leisure activities. 
 

Hospitals, clinics and rehabilitation centres are 

traditional settings for occupational therapy. OTs 

might… 

 Help people with writing difficulties and other 

learning challenges. 

 Assist seniors in their homes to manage 

independently and safely. 

 Use technology to enable people to live 

independently after automobile or other accidents. 

 Assist people with mental illness to learn necessary 

life skills, such as cooking, banking, etc. 

 Work for organizations to make buildings and 

natural spaces accessible to all. 

 Research the health effects of participation in 

meaningful occupations. 
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Satisfaction survey prompts room audits 
Samara Sinclair 
Manager, Communications 
 

In response from feedback on 

the recent Satisfaction 

Surveys from residents, 

clients and families, Carewest 

is conducting an extensive 

audit of all resident and client 

rooms.  

 

The audits are being 
conducted from now to 
approximately the end of 
November and are being 
undertaken in a move to 
ensure the rooms are clean, 
well maintained and in good 
overall condition.   
 

Kelly Clavette, Manager of 

Support Services, says all of 

Carewest’s 1,400 rooms will 

be inspected by her, and 

action taken on the 

findings. 

 

“It takes me 15-20 minutes 

to audit each room. We’re 

taking this very seriously and looking at how we can 

improve these areas,” she says.  

 

Kelly looks at the overall safety, repair and cleanliness 

of the room including window seals, window coverings, 

the state of the floor, the state of the walls and ceilings, 

burned out light bulbs, plumbing issues and rating the 

room’s need for a new coat of paint on a scale of 1-5. 

 

She backs up all her findings with notations on an audit 

checklist and photos and amasses the information in an 

electronic spreadsheet and then in a site binder. 

 

That spreadsheet goes off to the different departments 

for action and when the action items are completed, the 

completion date is entered for every item on the 

spreadsheet. 

 

She also receives help from Carewest volunteer and  

 

family member, Lynn 

Morley, who donates her 

time when she can, “which 

is extremely helpful,” 

Kelly says.   

 

Before she begins auditing 

rooms at a site, Kelly 

circulates a memo to 

families, residents and 

staff, meets with the site 

leadership team, with the 

resident council and 

applicable family forums 

to explain the audit 

process. 

 

“When the audit is 

complete, I meet with all 

of these people again and 

share my results. I hold 

separate meetings with 

Physical Plant Services 

and Housekeeping to break 

down the action they need 

to take on each room, 

within their departments,” 

says Kelly. 

 

“Then, I will follow up to 

ensure all the items have been addressed.”  

 

Kelly says the audits have been very well-received by 

the residents, clients and families, many of whom have 

contributed information about their room as well. 

 

“This audit is for them. We’re listening and we’re doing 

something about it. It’s very important for us to know 

they are happy and content in their rooms,” says Kelly. 

 

“This is the biggest project I’ve ever worked on but 

probably the most important because I am advocating 

for the residents. I’m their voice and the intent of the 

project is to make improvements.” 

 

Kelly asks that staff be involved by pointing out areas 

of concern in resident and client rooms whenever they 

see them.

Photo by Samara Sinclair  
Kelly Clavette, Manager, of Support Services, checks 

under a resident bed at Carewest Garrison Green as part 
of a Carewest-wide initiative to audit each resident room 

for cleanliness, safety and maintenance. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Health and Safety 

Sudoku: 
Skill level – Easy 

Enjoy Carewrite in an interactive way with puzzles and word searches. 
Samara Sinclair, Manager, Communications 

 

Sweet ride 
Special thanks to Lynda Steinke and 

Bill Baker for organizing the awesome 
collection of classic cars at the 2012 
Carewest George Boyack Car Show. 

 
Photos courtesy of Jason Kosolofski 

 

 

http://www.sudokuessentials.com/
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Carewest Rouleau Park Contact Information 

You can reach Carewest Rouleau Park at 403-943-9850. The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 

Such a great auntie to take her five-year-old niece Rylyn Bauer and nine-
year-old nephew Carson Bauer to the Carewest Staff and Family 

Barbecue. Carly Bauer, from Carewest Administration, enjoys some 
quality time with her family. 

 

Moe Abazinab of Education 
Services helps his daughters Siifan, 
4, centre and Iman, 6, decorate a 

bunny craft. 

Tiger Ji, 2, takes a run at learning 
how to play soccer with 

dad, Shengli Ji, behind him. 
 

Face painting is some serious business! Rachael Chaisson with Funky 

Faces details a motorcycle on the face of three-year-old Gian Angelo. 
All photos by Samara Sinclair 

 
 


