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Carewest Glenmore Park Speech-Language Pathologist Betty Norman Bray  
works with client Lorence Nickel on his goal of attaining a louder voice.  

May is Speech and Hearing Awareness Month. To learn more, turn to Page 14.  
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Staff Appreciation Week 
June 4-10: A celebration of and for staff 

 
Dale Forbes 
Executive Director 
 

From June 4 to June 10, we are once again taking the time to 

pause, reflect on, acknowledge and celebrate the work that each of 

you – regardless of your role – do on a day-in and day-out basis in 

support of our residents, clients and other staff. 

 

While we make a concerted effort to try to recognize and 

appreciate the work that you do through a variety of activities held 

throughout the year, this special week is designated to formally 

recognize and celebrate the valuable contribution you make to the 

success of Carewest, the health and wellbeing of our residents and 

clients, and to support Alberta Health Services and the community. 

It is a celebration for and about staff.  

 

During Staff Appreciation Week, I would encourage each of you to 

take the time to say thank you to a colleague who inspires you or 

goes the extra mile. Smile. Show you care!  

 

“Flatter me, and I may believe you.  
Criticize me, and I may not like you.  

Ignore me, and I may not forgive you.  
Encourage me, and I may not forget you.”   

William Arthur Ward (American writer, 1921-1994) 

 

Our ability to provide safe, quality, compassionate and innovative 

care to our residents and clients would not be possible without the 

dedication, commitment and compassion that each of you bring to 

work. 

     

I am extremely proud of the work and commitment of our 

approximately 2,600 staff, our more than 150 colleagues from 

Aramark (housekeeping) and K-Bro (laundry), and our dedicated 

volunteers and physicians. 

 
On behalf of our Carewest Board and the entire Executive 

Leadership Team, I would like to close by extending a heartfelt 

thank you to each and every one of you for bringing your heart to 

work. Each of you is at the heart of our success! 
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     Speaking of appreciation…  
 
 
 
 
 
Debbie Chaisson 
Executive Administrative Assistant 

 

 

At Carewest, we have countless reasons to be thankful 

for our staff.  

 

Our organization is made up of many different 

professions and disciplines from many different 

cultural backgrounds. Each individual contributes to 

the team and is equally valued.   

 

Carewest would not be the successful organization it 

currently is today without the expertise, collaboration 

and commitment our employees bring to work each 

day. For this, we are very thankful!   

 

Being appreciated and showing appreciation can mean 

and look different from person to person. I’ve taken 

the opportunity to ask some of the management staff 

what is meaningful recognition to them? And, who 

made a difference to their day…today? Here are some 

of the answers I received.   

 
What is meaningful recognition to 
you? What kind of appreciation from 
others do you value the most?   
 

 
 
Val Riegel:  “Verbal thank yous – being thanked and 

recognized for a job well done – from my director, staff, 

co-workers, resident and families.”    

 
Liz Reimer:  “Biggest impact is appreciation expressed by 

our clients and their families.”  

  

Linda Larg:  “Thank you! It’s plain and simple for me. I 

think it is just about a thank you for a job well done, to 

be able to work with a happy team, being team-focused 

and the team having confidence in you to lead them and 

work together. At the end of the day, it’s always nice to 

get a ‘thank you’ or ‘have a nice weekend.’” 
 

Janice Ebbert:  “The most meaningful recognition is 

when people tell me what I did that made a difference to 

the service we give to our clients. It is important to me to 

get personal feedback from the team. I like to see through 

the team members’ eyes how I / we made it better for the 

clients.” 
 

Marlene Collins:  “For me, the most important thing is 

that I know that I’m doing a good job – that my job is 

valued and my work is valued. I get intrinsic reward from 

my job. My reward is doing my job well and contributing 

to our facilities, clients and staff. I like to know that I’m 

leaving a legacy so that future residents and staff will 

benefit from my work.” 
 

Paul Charlton:  “I have to say, it’s the little things that 

mean the most. With being a manager, we are often 

bombarded with things that are not right. When a client 

comes to my door and says that an employee did a good 

job, it makes me feel good. I like to see my staff being 

recognized. Being welcomed into the group (team) and 

having fun with the group (team) is valuable recognition. 

When the staff say they are appreciative of having me as 

their boss, it is really nice for a manager to hear that. This 

is very humbling; it makes a difference.”  
 

  

Appreciate:   
to be thankful; to value or regard highly; to be fully 
conscious of.   
 

Appreciation:   
gratitude, recognition, especially of aesthetic 
quality.   

"Unselfish and noble actions  
are the most radiant pages  
in the biography of souls."  

David Thomas  
(English preacher and publisher, 1813-1894) 
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Speaking of appreciation… 
Continued from Page 3.  

 
Who made a difference to your day 
today and why?  
 
 
 
Val Riegel:  “After interacting with another manager 

assisting with a situation, she thanked me. She said ‘Thank 

you for your help. I really appreciate your support.’ That 

really made my day today.”   
 

Liz Reimer:  “A client came in (to Fanning) so debilitated 

and, after receiving care, left us and now he is walking 

with his head high, has hope for his future and is on a 

course for success again. Upon leaving, he took the time 

to say thank you and recognize the entire team. I am 

extremely motivated by the success of the people we are 

here to serve. Their progress really moves me every day. 

Staff members have taken the time to thank me for 

accommodating requests and for acknowledging the little 

changes we’ve made to make our work days easier and 

environment more pleasant, like advocating for new 

lockers in the staff room.”   
 

Linda Larg:  “Three directors during a meeting said they 

appreciated and respected what I had to say was valid. 

They took the time to listen and took away the 

information I had to offer. We need to honour and 

respect that people are coming from different points of 

view and acknowledge that. And all days that have food 

around here are excellent days!”     
 

Janice Ebbert:  “When I meet a client and when they just 

tell me how wonderful it is to be here, how much better 

they feel and how much our team made a difference. 

They just use amazing superlatives! They really feel the 

caring of the team. Sometimes they say to me, ‘How did 

you find all these wonderful people?’ I love it when they 

give me the credit for that!”  

 

Marlene Collins:  “This morning, Mark (Ewan) made a 

difference in my day because I’m able to discuss things 

with him. He is open to listening and contributing his 

wisdomly advice, and I always feel good after a 

conversation with Mark.” 

 

Paul Charlton:  “My boss (Barb Fredrich)! We (managers) 

have to provide recognition to our staff and support them 

but I can say that I am very much supported and 

recognized by my supervisor and that is very valuable in 

making me effective in doing my job.”   

 

Thank you may look 

different from culture 

to culture and from 

person to person, but it 

means the same – we 

appreciate you, value 

what you do and are 

fully conscious of the 

efforts you bring to the 

team. 

 

Take time throughout the week to celebrate your 

efforts and the efforts your co-workers bring to our 

working environment.       

 

 

Heartfelt thanks from a Comprehensive Community Care (C3) client 
 

To Vicki [Davis], my case worker, 
 
I would be remiss if I moved on from C3 without 
expressing thanks and gratitude from me and my 
family to Dr. Murray, her staff and all other staff for 
their patience and expertise, kindness and love 
during my stay with them. 
 
I came a long way under their care in the program 
and I highly recommend it. 
 
Besides, you gave the hope and trust, with the 
gentleness and respect, that me and my family 

needed. I just can’t say enough good about your 
program. Now, as I continue on with another phase 
of my life, I must accept it in order to benefit from it, 
until my days on this earth are over, and be thankful. 
 
One thing, it is so great being with Carewest Sarcee 
and be able to still be close to C3. I feel truly blessed. 
May God bless each and every one of you. 
 
Love you,  
Doris Viergutz 
Resident at Carewest Sarcee 

 

Image: that’sjustmomsense.com 
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2012 National Hospice Palliative Care Week  

Let’s Work Together! 
 

Ruth Longhurst 
Coordinator 
Carewest Pain & Palliative 
Care Consulting Service 

 

You may have noticed a 

poster in your site during the 

week of May 6-12, 

celebrating the annual 

National Hospice Palliative 

Care Week.  

 

The theme was “Let’s Work 

Together”, encouraging 

health care teams, families, 

friends and volunteers to 

work together in a client’s 

continuum of care.   

 

The chairman of this event, 

Peter Mansbridge, stated, 

“Community, friendship, 

family and openness are 

necessary to ensure quality 

end-of-life care. Let’s work together to help people 

approaching end of life.”   

 

These words all sound so comforting and safe, don’t 

they? They remind me of functional and caring family 

members, working well together to accomplish a 

common goal.  

 

Is this really what happens in most end-of-life 

experiences within a health care setting? 

 

My husband underwent a surgical procedure this year 

and I became the family member rather than the nurse.  

While he received wonderful care, I felt quite ignored 

as a family member by the health care team.   

 

One day, a nurse was injecting a substance into my 

husband’s leg and I asked her what was in the needle.  

She stiffened up and looked horrified that I would 

even ask such a question!  

 

 

 

 

After some stammering and 

trying to find out from me  

if I knew my husband’s 

diagnosis, she gave me a  

quick explanation of what it 

was.  

 

This situation, and several 

others where there was a 

reluctance to speak with me 

about my husband’s care, 

made me sit back and think 

about how well we, at 

Carewest, communicate with 

our residents, clients and 

family members about health 

concerns.  

 

I concluded that – in most 

circumstances – our health 

care team members really do 

endeavour to create a sense of 

community. 

 

As our residents and clients approach the end of their 

lives, it is imperative that we all work together to 

accomplish a common goal – that of a meaningful 

death for each person.   

 

For the resident or client who is able to speak for 

himself or herself, we need to listen to fears and 

concerns, and try to answer questions that are possible 

to answer – or find someone who can.  

 

We must ensure physical comfort and seek out 

resources for emotional or spiritual support.   

 
Family members are often our greatest resource, as 
they have known the person the longest and most 
intimately. I cannot stress emphatically enough that 
family members need to be listened to and included 
as much as they wish to be in the care of their loved 
one. They can best be kept in the loop by receiving 
ongoing communication from team members.   

 

Continued on Page 6.  
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2012 National Hospice Palliative Care 
Week  

Continued from Page 5.  

 

I love watching how an interdisciplinary team works 

well together at times such as this.  

 

The physician provides direction by gently 

communicating with the family, giving orders for pain 

and symptom management, and ordering medical 

procedures if deemed helpful.   
 

The nursing team carries out the orders, providing 

skilled and compassionate care to the dying 

individual.   

 

The occupational therapist and physiotherapist assess 

for comfortable seating and mattresses and they lend 

their expertise to minimize skin breakdown.  

 

The dietitian recommends the appropriate diet and 

consistency of food and fluids as the resident/client’s 

ability to eat changes. 

 

The chaplain ministers to the spiritual needs of both 

the resident/client and family.  

 

The palliative care nurse works with the team to 

ensure that the person is comfortable and the family 

are educated and supported in every way possible.   

 

The palliative care volunteers may sit with the dying 

resident/client, enabling the family to take a break 

from the bedside vigil.   

 

The social worker might help the family look at 

community resources and also provide emotional 

support.   

 

Behind the scenes, the rest of the team within the 

health care setting works to make the environment 

clean, safe and well-functioning. 

 

Together, we can all make a difference in the lives of 

those who are dying and by those affected by it.  

 

We can embrace the concepts of community, 

friendship, family and openness while working 

towards a common goal of quality end-of-life care. 

 

What am I? 
 

Jerrica Goodwin 
Communications Coordinator 

Source: Huntington Society of Canada 

 

What am I? 

I am a disease that affects one in 10,000 Canadians.  

I am a genetic disorder. 

I am a dominant gene, which means if your parent 
has my gene there is a 50 per cent chance you will, 
too. 

I am a gene that causes your brain cells to die. 

I am not discriminatory — I affect females and 
males alike and all races and ethnicities. 

I will affect your emotions and cause depression 
and obsessive behaviours. 

I will affect your mental ability to think, focus, 
recall events and make decisions. 

I will physically deteriorate your body causing 
weight loss, involuntary movements, diminished 
coordination and your ability to walk, talk and 
swallow. 

I typically appear in adults aged 30 to 45, but I’m 
also found in children and seniors. 

They haven’t found a cure for me yet, but research 
has been getting closer in recent years by 
understanding me more. 

I am Huntington’s disease. 

 

 
May is Huntington’s disease awareness month.  
To learn more about the fight against Huntington’s 
disease visit the Huntington Society of Canada’s 
website at www.huntingtonsociety.ca 

 

http://www.huntingtonsociety.ca/
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Rub a dub dub, four checks per tub! 
 

Jerrica Goodwin 
Communications Coordinator 
 

A new process for checking tub 

water temperature is being 

implemented starting on June 1 at 

Carewest sites to ensure water 

temperatures in every Carewest 

bathtub remain safe for residents 

and clients. 

 

“We have a lot of bathtubs at 

Carewest, so the risk of unsafe 

water temperatures increases 

exponentially simply due to the 

high number,” explains Coleen 

Manning, Manager, Clinical 

Standards and Nursing Practice. 

 

“At Carewest, we adhere to two separate standards for 

safe bathing water temperatures outlined in the 

Continuing Care Health Service Standards and the 

Long Term Care and Supportive Living 

Accommodation Standards.”   

 

It was found during audits of the Long Term Care 

Accommodation Standards that one of the four 

required checks for safe bathing water temperatures 

was not being consistently completed. 

 
“On a daily basis, staff members are required to 
check the temperature of the hot water flowing into 
each tub before any baths to ensure the water is 
between 38 and 41 degrees,” says Coleen. “They are 
also required to do three temperature checks before 
each bath.” 

 

The three water temperature checks before each bath 

are being taken regularly, but auditors noted the first 

check of the day is occasionally overlooked.  

 

Coleen has been working with the Accommodation 

Standards Lead, Barbara Fredrich, Director, Complex 

Continuing Care and Site Director at Carewest 

Garrison Green, and many staff members from across 

Carewest to develop a new team approach to improve  

 

the consistency of this 

checkpoint. 

 

“Regulating water 

temperatures requires a team 

approach,” she says. “There 

are many different check-

points and the process 

requires input from all levels 

of care and areas of Carewest 

— from Physical Plant 

Services, to educators, to 

health care aides and client 

service managers.” 

 

Coleen explains that Physical 

Plant Services are responsible 

for maintaining and ensuring the physical water 

system, while health care aides and direct care 

providers are responsible for checking the tub water 

temperatures four separate times.  

 

The team doesn’t end there. Educators are responsible 

for training staff during orientation and annually on 

bathing procedures and how to accurately check 

temperatures, and managers are responsible for 

ensuring every check is being completed.  

 
The new separate Accommodation Standards 
Bathtub Hot Water Temperature Log follows a 
similar format to the temperature check before 
every bath where between 0500 and 0600, night 
health care aides run the tub hot water for a 
minimum of two minutes and then fill in the form 
with the first tub water temperature check of the 
day. Their manager checks regularly for completion 
of all the required checks and signs off.  
 
The new form, Accommodation Standards Bathtub 
Hot Water Temperature Log, will be implemented at 
all sites with bathtubs on June 1, 2012.  

 

“We are learning from the staff who piloted the new 

recording mechanisms at Garrison Green, George 

Boyack and Nickle House and made changes based on 

their feedback,” says Coleen.  

A health care aide 
checks tub water 
temperature.  
Photos by Jerrica 
Goodwin 
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How to avoid a fall 
One in three seniors in Alberta falls every year 

 
Jerrica Goodwin 
Communications Coordinator 
Source: www.findingbalancealberta.ca  

 
“Falls are not a normal part of aging,” says Carewest 

Glenmore Park Physical Therapist Laura Jespersen. 

  

“Seniors are more likely to fall if they have decreased 

fitness, chronic illness, are on multiple medications or 

are socially isolated,” says Laura. 

 

“Don’t assume falls are inevitable and take the proper 

precautions to avoid them,” she adds.  

 

As spring knocks on your doorstep and you are eager 

to take in the fresh air, there are three actions you can 

take indoors and outdoors to avoid a fall: 

 

1. Build and Maintain Strength 
 

Thirty minutes of physical activity a day will help you 

build and maintain strength, which will improve 

overall balance. You can even break up the 30 

minutes into three 10-minute sections. Choose 

activities you enjoy doing and it won’t seem like 

work.  

 

2. Watch Your Step 
 

Ensure you have your eyes checked regularly. It’s 

much easier to avoid a tripping hazard when you can 

see it. Also, remove any unnecessary clutter from 

walkways. 

 

When you head outside for your first spring stroll of 

the season, be on the lookout for uneven sidewalks 

and cracks in the pavement. 

 

Remember, it’s not uncommon to see patches of ice 

during the spring in Calgary, so keep your eyes open 

for those, too.  

 

Wear shoes that support your feet and provide you 

with sufficient balance. Finally, take your time. 

Being in a rush can cause unnecessary falls. 

 

3. Be Mindful of Dizziness 
 

Tell your doctor or nurse if you feel dizzy. There are 

many reasons for dizziness and sometimes it can be 

caused by medications. Dehydration can also cause 

dizziness, so be sure to drink six to eight glasses of 

fluids including water each day.  

 

After sitting in bed or a chair for a long period of time 

start to move your arms and ankles and get up slowly. 

Photo by Jerrica Goodwin  

Carewest Glenmore Park Physical Therapist Laura 
Jespersen works with client Shirley Gilding to build 
strength and endurance which helps prevent falls. 

http://www.findingbalancealberta.ca/


 9 

Our nurses change people’s lives 

National Nursing Week 
 
Samara Cygman 
Manager, Communications 
 

Nurses around the world were celebrated May 12 for 

International Nurses Day and more locally, across the 

country, May 7-13 during National Nursing Week. 

 

Carewest joins the Canadian Nurses Association to 

honour its 652 nurses working in 12 locations around 

Calgary, whose compassion and commitment to 

residents and clients creates a ripple effect that 

extends far beyond the organization. 

 
Coleen Manning, Manager, Clinical Standards & 
Nursing Practice, says nurses are a modest group 
whose contributions are valued for many years after 
they are made. 

 

“Most of our staff view their contributions as just part 

of their job but it’s so much more than that. Our 

nurses change people’s lives,” she says. 

 

“They allow our residents and clients to preserve their 

dignity, autonomy, independence and individuality – a 

value tangible only to those who experience it 

themselves and their loved ones. On the outside, it 

may just look like part of the job but for those 

experiencing it, it’s priceless.” 

 

The purpose of the week-long celebration is to raise 

awareness of the value of nursing and help educate the 

public about the role nurses play in meeting the health 

care needs of Canadians. 

 

In 1971, the International Council of Nurses 

designated May 12 as International Nurses Day – the 

same day as Florence Nightingale’s birthday. 

 

In 1985, the Canadian Nurses Association began 

negotiations with the federal government to explore 

having the week that included May 12 as National 

Nursing Week. 

 

The theme of this year’s  

National Nursing Week is  

 

 

 

Nursing – The Health of Our Nation, to reflect on the 

positive impact nurses make to the lives and well-

being of Canadians. 

 

During the week, Judith Shamian, President of the 

Canadian Nurses Association, published an open letter 

to members of the Canadian Nurses Association. 

 

“This year’s theme celebrates the largest group of 

health care providers in Canada who each day provide 

safe and quality care, advocate on behalf of patients, 

promote health and wellness, lead research and 

innovations, address health and social inequities, and 

carry out important work in the public interest. 

National Nursing Week is an opportunity for everyone 

to honour these and the many other important roles of 

nurses,” she says. 

 
“Let us join our nursing colleagues from around the 

world in celebration.” 
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Physical therapists help clients get moving again 
National Physical Therapy Month 

 
Jerrica Goodwin 

Communications Coordinator 
 

May is National Physical Therapy month and at 

Carewest physical therapists play an integral role in 

resident and client care.  

 

Physical Therapist Vince Biondo works on the Neuro-

Rehab unit at the Carewest Dr. Vernon Fanning 

Centre and says his role is to help clients regain 

mobility. 

 
“I do a lot of hands-on treatment and educational 
components,” he says. “I help them relearn how to 
move, transfer and walk, and restore physical 
function and mobility.” 

 

Vince also spends time on the interdisciplinary team 

with other health professionals, clients and their 

families to help clients work towards their goals. 

 

“I develop exercise programs and provide clients with 

motor recovery strategies they can use to increase 

function,” says Vince.  

 

Vince works with 11 to 12 clients at a time and sees 

eight to 10 of his clients in a day.  

 

He enjoys the Neuro-Rehab unit because of the 

personal interactions and the time he gets to spend 

with clients. 

 

“I like the setting here because I see the clients almost 

every day,” says Vince. “I get to know them and I find 

that really enjoyable.” 

 

But for Vince, the most rewarding and bittersweet part 

of his job is when he says goodbye to the clients he’s 

worked with. 

 

“Seeing improvements in clients and feeling I’ve had 

a part in improving their quality of life is very 

rewarding,” he says.  

 

Vince is always up for a challenge and that’s why 

Neuro Rehab suits him so well. 

 

 

 

“Every person is an individual,” he says. “I’m always 

adapting my treatment and it’s a challenge every time 

— it keeps me interested.” 

 

Vince is just one of 46 physical therapists at Carewest 

who contribute to increasing the well-being of 

residents and clients. 

Photo by Jerrica Goodwin  

Carewest Dr. Vernon Fanning Centre Physical 
Therapist Vince Biondo works with client Carman 

Hodges to increase his walking ability. 
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Photo by Samara Cygman 

Linda Reynolds feeds 
an answer sheet into 

the Scantron machine. 

 

Stop! Clean your hands 
Lisa Mackey 
Infection Prevention & Control 

 
On May 7, Carewest participated in 

Canada’s Hand Hygiene Challenge: Stop! 

Clean Your Hands Day. The goal was to 

provide all Canadians with a safe health 

care experience and reduce the number of 

health-care acquired infections. 

 

In coordination with the Infection 

Prevention and Control Department and the 

Infection Control Resource Nurses, the 

importance of hand hygiene was 

communicated throughout the sites with 

various activities. These included hand 

hygiene observations, staff in services and 

glo germ demonstrations. 

 

 

Staff quizzes coming in two packages, now with Scantron sheets 
 
Irma Tamminen 
Manager, Education Services 
 

Each year, Carewest staff are required to complete 

quizzes on a variety of topics. In the past, Education 

Services sent quizzes to staff one-at-a-time, 

approximately every six weeks.  

 
This spring, for the first time, Education Services is 
distributing annual non-clinical quizzes in two 
packages.  

 

Because we wanted to make sure that we address all 

possible glitches, we are piloting the process at two 

Carewest sites – Rouleau Manor and Signal Pointe.  

 

The first quiz package focuses on the following 

topics: Confidentiality, Protection of Persons in Care 

Act (PPCA), WHMIS, and Emergency Codes. Staff 

who handle food will also receive the Safe Food 

Handling quiz.  

 

The quiz package will include something new – 

Scantron answer sheets.  

 

Instead of circling the 

correct answer in your 

quiz booklet, you will 

colour in the answer of 

your choice on the 

Scantron answer sheet. 

We will feed that sheet 

into the Scantron 

machine, which will 

automatically mark your 

quiz.  

 
The quiz package will 
come with a complete set 
of instructions, but it’s 
really important that you remember two things: 1) 
You must select the correct Scantron answer sheet. 
2) You must complete it using a pencil, not a pen or 
a coloured pencil. Otherwise, the Scantron machine 
cannot read your answers.   

 

We will continue to offer in-services on the same 

topics but if your completed quizzes show you 

understand the topic, you do not have to attend an in-

service. 

You can make a difference by: 

 Automatically performing hand hygiene when entering and 

leaving a resident or client’s room 

 Performing hand hygiene when putting on and taking off gloves 

 Modeling  hand hygiene activities to peers and in the home to 

your family members 

Before you touch anything:  
your face, your pen, your coffee cup, a resident  
or client, a family member, a hand rail or an  
object in the resident/client’s environment… 

Stop! Clean your hands. 
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Jerrica Goodwin 
Coordinator, Communications 

 
Carewrite has been profiling MDS Champions from 
January to June – people who have embraced the 
RAI-MDS 2.0 assessment tool and who are good 
ambassadors for the importance of this tool. 
 
May’s MDS Champion is Carewest Sarcee Licensed 

Practical Nurse (LPN) Penny Brehaut. 

 

Penny says learning MDS wasn’t difficult for her 

because it was a new way of doing things and the 

change was nice. 

 

“It was more interesting to be working on a 

computer,” she says. “I took to it right away.” 

Penny works on MDS assessments everyday and says 

the team environment at Sarcee makes it easier for 

everyone. 

 

“We have it all split up here and we help each other,” 

she says. 

 

“We all work together and with the nursing attendants 

making sure the flow sheets are filled out properly.” 

 

When a team member is stuck on an 

assessment, there’s always someone 

around to help. 

 

Penny thinks MDS assessments 

are important because of the 

benefits that are brought not only 

to the residents but to the team. 

 
“MDS gives us a clear picture 
of what is going on with our 

residents,” she says. “But 
the assessments also 
make us a cohesive 

team where everyone 
knows what’s going on, not 

just one person.” 

 
  She’s seen positive outcomes from the 

MDS assessments when it comes to care plans 

for the residents. 

 

“We’ve made changes to care plans based on MDS 

assessments,” says Penny. 

 

“They give you a better idea of where the plan might 

not be meeting the resident’s needs or wants, so we 

can make adjustments.” 

 

Penny has worked at Carewest for seven years, but 

she has spent more than just those seven at Carewest.  

 

“I used to volunteer at Carewest in elementary and 

junior high school,” she says. 

 

“My mom worked here and got me into volunteering.” 

 

 
Continued on Page 13.  

 

Penny Brehaut 
May’s MDS Champion 
Carewest Sacree Licensed Practical Nurse Penny 
Brehaut is an MDS Champion and works on the 
assessments daily.   Photo by Jerrica Goodwin 
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Photo by Jerrica Goodwin  

Egg hunt at Fanning 
Carewest Dr. Vernon Fanning residents and clients put on 

their thinking caps for an Easter Egg hunt that led 
participants from one clue to the next using riddles.  

Allen Pettigrew made it though the hunt,  
collecting all five clues with his daughter  

Kristen Bezan and his grandson Ethan. 
 

MDS Champ Penny Brehaut 

Continued from Page 12.   

 

 

From volunteering to working, Penny enjoys  

the Carewest environment because of the residents 

she gets to meet. 

 

“My favourite part of my job is the residents,” she 

says. “I’m able to build relationships with them, hear 

their stories and really get to know them.” 

 

Penny has a few tips for her colleagues who might be 

struggling with MDS assessments. 

 

“Don’t be afraid to ask questions,” she says. 

 

“Talk with your team and the people around you. 

Everyone has different strengths, so you have to play 

off of one another.” 

 

And if you do, before long, you could be next 

month’s MDS Champion. 

Carewest Glenmore Park 
gets a new entrance 
 
Glenview Lounge is the name chosen 
in a naming contest for the recently 
renovated area behind the new 
reception desk at Carewest Glenmore 
Park. The winning entry was put 
forward by Dietitian Jackie Orosz, 
left.  
 
(Left) Jackie Orosz and Director, 
Rehabilitation & Recovery Services 
and Complex Continuing Care 
Joan Stregger are among many to 
celebrate the opening of the newly 
renovated area with cake, punch and 
coffee.  
 
Photo by Samara Cygman 
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        Can you hear me now? 
                May is Speech and Hearing Awareness month 

 
Jerrica Goodwin 
Communications Coordinator 
 

Hearing and voice loss are a normal part of the aging 

process, but there are some preventative measures that 

can be taken to preserve your voice and hearing.  

 

Carewest Glenmore Park Speech-Language 

Pathologist Betty Norman Bray works with residents 

and clients to minimize hearing and voice loss, as well 

as to provide strategies for managing them.  

 

“I’ve worked full time since I graduated, which was 

over thirty years ago,” she says.  

 

“I like my job because I can make a difference every 

day.” 

 

Betty decided she wanted to be a speech-language 

pathologist when she was 15. 

 

“I was reading a Canadian Manpower brochure on 

jobs of the future and I picked it out. I was a really 

organized 15-year-old,” she says.  

 

“I’m really blessed I picked something I like.” 

 

Betty works with residents and clients on attaining 

their own functional goals such as having a louder 

voice or gaining more strength in facial muscles  

used for swallowing, eating or speaking. 

 

Betty says there are many things we can do to 

preserve our voices and ears.  

 
“Staying hydrated and drinking lots of water helps 
maintain a healthy voice. It’s also important to not 
misuse your voice by yelling excessively or using 
your voice when your throat is hoarse or dry,” she 
says. 

 

Betty also suggests minimizing throat clearing and to 

not smoke.  

 

 

 

 
To protect our hearing Betty has one top 
recommendation. “Turn down your ear buds to 
below maximum levels,” she says. “If you can’t hear 
other people talking, it’s too loud.” 

 

Betty explains how our culture has become infused 

with loud noises and how many people wear ear buds 

all day and sometimes to fall asleep at night.  

 

“There’s no auditory rest for the ears,” she says. 

“Those little hairs can’t take it!” 

 

Those little hairs Betty refers to are hair cells located 

in the inner ear which send electrical signals to the 

brain where the sound is interpreted.  

 

So take some time and give your voice and ears a rest. 

Try taking a silent walk alone or with a friend and 

enjoy the natural sounds of the outdoors while giving 

your voice a break.   

 

 

How loud are your tunes? 
With the increasing popularity of ipods 
and MP3 players, people are at a newfound 
risk of Noise-Induced Hearing Loss.  

Listening to headphones/earbuds at high 
volumes for extended periods of time can 
result in lifelong hearing loss.  

 
The European Union’s Scientific Committee found 
that listening to personal audio devices with 
headphones at volumes greater than 85 decibels 
could have detrimental effects on hearing.  
 
Nearly 60 per cent of students at a major New York 
City College were found listening to personal audio 
devices with headphones at volumes greater than 85 
decibels.  
 

Submitted by Betty Norman Bray 
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Did you know EQuaL stands for Enabling Quality of Living?   
 

The name EQuaL was developed in 1995 after 
Carewest reorganized to a program model of care, 
which grouped individuals with similar needs 
together. 
 
Carewest was the first organization to group young 
adults (under the age of 65) together and as a 
result, the Fanning Centre is now home to the 
largest group of young adults in Canada. 
 
All levels of staff at the Carewest Dr. Vernon 
Fanning Centre collaborated to develop not only 
the program name but its philosophy, criteria and 
associated educational resources.  

The name was chosen because it reflects the 
program’s goals but also because the word “equal” 
accurately describes each resident in the program 
— equal to everyone else. 
 
There was one concern with the name being too 
similar to the low calorie sweetener called Equal.  
That concern was eased with a call to the Canadian 
Government Intellectual Property Office where 
trademarks are registered and approved. 
 
After that call, Carewest received approval to use 
the name EQuaL using capital letters E, Q and L in 
its spelling.   

 

 

 

Becoming aware of Multiple Sclerosis (MS) 
 
Jerrica Goodwin 
Communications Coordinator 
 

What? 
MS is a neurological disease that can cause loss of 

balance, impaired speech, extreme fatigue, double 

vision and paralysis. It affects the central nervous 

system – the spinal cord and brain. The disease harms 

myelin, which is a protective covering around the 

nerves of the central nervous system. 

 

Why? 
There is no known cause for MS. However, 

researchers continue to vigorously investigate 

potential causes and are getting closer to discovering 

the root of this disease. 

 

Who? 
MS can develop at any age, but is most commonly 

diagnosed in individuals between 15 and 40 years old. 

The disease is three times more likely in women than 

in men. Canada has one of the highest rates of MS in 

the world. Three or more people are diagnosed with 

MS everyday in Canada.  

 

How? 
MS and its symptoms are treated with medications. 

There are different groups of medications – some that 

treat the underlying disease called disease modifying 

therapies and medications to treat symptoms of the 

disease.  
Source: MS Society of Canada 

 

 

The EQuaL program name 
means Enabling Quality of 

Living    
Jerrica Goodwin 
Communications Coordinator  
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E M P L O Y E E   P R O F I L E  
Tony Elizardo 
 

 

 

 

Photo by Jerrica Goodwin  

Carewest Dr. Vernon Fanning Seating Technician 
Tony Elizardo creates custom wheelchairs for clients 
across Alberta Health Services and here he glues a 
layer of foam onto a base of wood to be used for a 

client’s wheelchair. 
 

Carewest employees and volunteers make 

up a vibrant community with diverse 

talents and dreams. This month, we profile 

Tony Elizardo, Carewest Dr. Vernon 

Fanning Seating Clinic Technician.  

 

Jerrica Goodwin 
Communications Coordinator 
 

 

  

 
 
 
 

 

 
 

 

“It was never my ambition to be a millionaire,” says 

Carewest Dr. Vernon Fanning Seating Clinic 

Technician Tony Elizardo. 

 

“I just like helping people.” 

 

Tony was raised in Medicine Hat with his family, who 

came to Canada from Portugal when he was eight. 

 

He discovered a passion for helping people when he 

was in high school and began working at a nursing 

home where his family also worked.  

 

“My mom worked there, my sister worked there and 

still does. I even got my brother working there for a 

while,” he says. 

 

Tony’s manager at the nursing home wanted him to 

finish his high school education before heading into 

the workforce and made a part-time position for him 

at the nursing home after school and on weekends. 

 

“My manager recognized my passion for helping 

people and recommended that I go to school for it,” 

says Tony. 

 

That’s what he did. 

 

Tony moved to Calgary and took the nursing orderly 

program at the Alberta Vocational Centre. 

 

He planned on finishing his program in Calgary and 

moving back to Medicine Hat, but things didn’t turn 

out as planned. 

As part of his program, Tony was placed for practical 

study at the Calgary General Hospital and that’s 

where he stayed. 

 

Tony worked there as a nursing orderly for five years 

and then moved into casting.  

 

Tony received direct training in casting from surgeons 

at the hospital.   
 

Continued on Page 17.  
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Employee Profile: Tony Elizardo 

Continued from Page 16. 

 

“Back then the orthopaedic surgeons taught casting 

courses at the hospital,” he says. 

 

After a year in casting, Tony moved into prosthetics, 

which paved the way into seating. 
 

“A lot of what I learned in prosthetics carried over 

into seating,” he says. 

 

There isn’t a formal secondary education program for 

seating, so Tony finds learning opportunities in other 

places. 

 

“I go to seating courses and international 

symposiums,” he says. “There are hundreds of people 

and vendors from all over the world, so I get a lot of 

my information there.” 

 

Tony has worked as a seating technician for 25 years 

and has seen many in the materials and technologies 

used. 

 

“Everything has changed so much – there are different 

foams and micro buttons that register the slightest 

touch,” he explains. “There have been big changes in 

seating and all good changes.” 

 

The seating clinic moved to the Fanning Centre from 

the Calgary General Hospital 16 years ago but Tony 

says it feels like just a fraction of the time. 

 

“It seems like only five years ago – the time has just 

gone by.” 

 

Tony has worked in Seating Services for 25 years and 

has made some friends along the way. 

 

“I’ve seen some of the same clients for 25 years,” he 

says. “I build rapport and form relationships with my 

clients — some will just call me up if they have any 

problems.” 

 

Tony works with a wide spectrum of resident and 

client needs from comfort to more complex needs like 

body supports and mouldings. 

 

“Seating is a small, unique service, but a needed and 

very worthwhile service,” says Tony. “Some people 

spend eight to 12 hours a day in their chairs; we are 

making sure they’re comfortable and are helping 

increase their confidence.” 

 

Tony doesn’t think of his work as a chore.  

It’s where he likes to be. 

 

“It’s like a family down here,” he says. “It’s a great 

place and I really enjoy working here.” 

 

Tony has just stepped into semi-retirement and is now 

works three days a week. 

 

He’s enjoying the extra time he spends with his three 

grandchildren. “They’re my other enjoyment,” he 

says. 

 

Health is also important to Tony and he makes time to 

go to his health club three times a week. 

 

“It’s important to me to stay in shape as long as I 

can,” says Tony. “To see my clients and what they 

live with everyday makes me more thankful for what I 

have.” 

 

Congratulations to CLPNA 
nominees and award winners 

 

Robyn Sinclaire 
Client Service Manager, Carewest Garrison Green  
Ana M. Lazzarotto 
Adult Day Support Program Nurse, Carewest Colonel 
Belcher 
 

Congratulations to Colonel Belcher's Education 

Coordinator, Registered Nurse Stephanie Keys, who 

recently won the Interprofessional Development 

Award (non-Licensed Practical Nurse) by the College 

of Licensed Practical Nurses of Alberta.  

  

The award recognizes those who demonstrate 

exceptional leadership skills, foster a collaborative 

practice environment, promote professional growth 

and development, articulate the value of LPNs as vital 

and respected team members and advocate for all 

team members to perform toward their optimal scope 

of practice.  

 

Also nominated for the Pat Fredrickson Excellence in 

Leadership Award were LPN June Tebo from the 3rd 

floor at Carewest Garrison Green and LPN Karin 

Kettner-Smith at Carewest Rouleau Manor. 
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Accreditation update 
 

Jerrica Goodwin 
Coordinator, Communications 

 

Carewest is participating in accreditation this year. In anticipation, we will be running the 

Accreditation Update every month in Carewrite to help you ensure you are doing your 

Required Organizational Practices (ROP) accurately.  

 

 

 

 

 

  

Required Organizational Practice (ROP) to Improve Care: 
Resident/Client and Family Role in Safety 

Goal: The team informs and educates its residents/clients and families in writing and 
verbally about the resident/client and the family’s role in promoting safety. 

 

 

Why? 
 
Residents, clients and families 
play an important role in 
preventing adverse events. 
Their questions and comments 
are often a good source of 
information about potential 
risks, errors, or safety issues. 
Residents, clients and families 
are able to fulfill this role when 
they are included and actively 
involved in the process of care. 
 
Carewest has developed a 
safety brochure that staff can 
review with residents, clients 
and families on admission. The 
soon-to-be-released brochure 
will be included in admission 
packages. 

 

Is your team 
compliant?  
 
1. Does your team provide 

written and verbal 
information to residents, 
clients and families about 
their role in promoting 
safety? 
 

2. Do you and your team use 
written and verbal 
approaches to inform and 
educate residents and 
clients about their role in 
promoting safety both? 
 

3. Do your residents and 
clients indicate that they 
have received written and 
verbal communication 
about their role in 
promoting safety? 

 

Take action 
 
If you answered no to any of 
these questions, support for 
your team is available.  
Contact one of the Carewest 
Accreditation leads:  
 
Jeanine Kimura, Director, 
Performance & Risk 
Management: 403-943-8141   
jeanine.kimura@ 
albertahealthservices.ca 
 
Coleen Manning, Manager, 
Clinical Standards & Nursing 
Practice: 403-686-8123 
coleen.manning@ 
albertahealthservices.ca 
 
Jennifer Lee, Client Service 
Manager, Hospice:  
403-685-6461   
jennifer.lee@ 
albertahealthservices.ca 

 

Adapted from Alberta Health Services document.  
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Residents create massive art canvas at  
City Hall with mobile painting device  

View it at Southland Leisure Centre 
 
Jerrica Goodwin 
Communications Coordinator 
 

Carewest Garrison Green residents 

Stephen Gratton, Charlotte Johansen 

and Adelle Eshpeter participated in an 

art demonstration at the City of 

Calgary’s Window to Accessible 

Recreation Day on April 24.  

 

On the front steps of the city’s 

municipal building local artist Jeff 

Nachtigall set up a 12-ft. by 14-ft. 

canvas on the sidewalk where his 

mobile painting device was 

demonstrated throughout the sun-

filled day.  

 

Jeff invented the mobile painting 

device, which attaches a roller brush 

directly to a wheelchair, to help 

spread his passion for art into the 

community.  

 

“This is just one way to make art 

accessible,” he says. 

 

Jeff got the idea for his mobile art 

device when he began volunteering at 

a long-term care facility. He was 

surprised to see the number of people 

who live their daily lives in wheelchairs. 

 

Jeff wanted to change the stereotype some people 

have of wheelchairs. 

 
“A lot of people see wheelchairs as a weakness,” he 
says. “The mobile painting device takes those 
perceived weaknesses and turns them into 
strengths. Someone using the mobile paint device is 
able to create fluid art on a much larger scale than 
the average person.”  

 

 

 

 

The canvas created a REC 100 legacy painting, 

celebrating 100 years for the City of Calgary 

Recreation, and will be displayed in the Southland 

Leisure Centre throughout centennial celebrations for 

the rest of the year.  

 

To find City of Calgary Recreation centennial events 

happening in your community visit 

www.calgary.ca/rec100. 

  

Photo by Jerrica Goodwin  

Carewest Garrison Green resident Stephen Gratton demonstrates his 
artistic flare with a mobile painting device at the City of Calgary’s 

Window to Accessible Recreation Day. 
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RN Bal Rasheed retires 
 
Jerrica Goodwin 
Coordinator, Communications 
 

Carewest is saying goodbye to one of its finest as 

Registered Nurse (RN) Bal Rasheed retires after 27 

years.  

 

Bal began working with Carewest in 1985 at the 

previous Colonel Belcher location downtown.  

 

She was a full-time night RN for 11 years and says 

she likes the night shift because she’s able to get all of 

her work done with less distraction than during a day 

shift. 

 

“At nights I can have a higher concentration with 

fewer disturbances,” she says. “I’m able to organize 

myself very well and the caregivers are very good, so 

that makes it easy for me.” 

 

Shannon Molnar, RN, met Bal working nights at the 

Colonel Belcher in 1998 when she was a nursing 

attendant and says she always looked up to her. 

 

“I always admired Bal because she worked right 

alongside of the nursing attendants. Every shift when 

we did our rounds we would go as a team to do care,” 

says Shannon. 

 

“When I was studying my RN degree, she always took 

the time to explain and teach me things during our 

shift.” 

 

Bal moved to Calgary from Pakistan in 1976. She 

became an RN at the Holy Family Hospital in the 

capital of Pakistan, Islamabad, where she was taught 

by nuns. Bal first worked as a midwife after 

graduation. 

 

After 27 years at Carewest, Bal isn’t quite ready to 

hang up her scrubs. “I’ll really miss my work,” she 

says. 

 

It’s a combination of great co-workers, supervisors 

and the Carewest environment that has kept Bal 

around since 1985. 

 

 

 

“All of these years my supervisors and colleagues 

have been great,” she says, as she begins to recite all 

of her supervisor’s names over the years. “We’ve all 

got along really well. The whole environment is very 

comfortable.” 

 

Bal’s favourite part of her job is interacting with her 

residents and helping them with any problems. 

 

“I love communicating with the residents and learning 

about them,” she says. 

 

Bal thinks there may be some travel in the future for 

her and her husband, Mohammad. 

 

“Maybe next year we will go see our families in 

Pakistan,” she says. “I also have a brother in 

Holland.” 

 

While Bal is taking some time to see family and ease 

into retirement, Shannon says she will truly miss her 

and her positive attitude at the Colonel Belcher. 

 

“I’ll miss her positive approach to everyone and how 

she exemplifies respect and professionalism.” 

Photo by Jerrica Goodwin 

After 27 years with Carewest,  
RN Bal Rasheed has decided to retire.  
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Three team members retire at Carewest Sarcee  
 
Jennie Hollings and Kelly Baskerville 
Client Service Managers, Carewest Sarcee 
Photos by Vicki Davis 

 
  

 

 

 

 

 

 

 

 

 

 

Rachelle Snider 
 

It was more than luck that Rachelle Snider was 

the Food Services Manager at Carewest Sarcee for 11 

years – it was meant to be! She remembers, as part of a 

management course at the beginning of her career, she 

envisioned this job.  

 

She worked in a number of places in B.C. and 

Edmonton, but it was when she moved to Calgary in 

1999 that she joined Carewest. After a few years at 

Carewest Dr. Vernon Fanning Centre in the 

Commissary, she moved to her job at Sarcee in 2001.  

 

Rachelle has been a positive influence on the whole 

site. Her drive to provide excellent customer service to 

residents, volunteers and staff, her openness and focus 

on teamwork – all of this has translated into a greater 

sense of community within the building.   

 

Always, she is found working alongside her team or 

speaking directly with residents and their families, 

providing help and support. She was as a key member 

of the Social Committee for many years, and made 

time to always ensure the common spaces for residents 

and staff were inviting, comfortable and reflected the 

season. Rachelle's commitment and dedication to 

caring for those around her will be missed at Sarcee.   

 

As she retires, we send our hopes with her that 

she enjoys more time to travelling, reading, gardening 

and cooking. We are grateful to have worked with 

Rachelle!  

  

Barb Delarue 

 

Physiotherapist Barb Delarue started with Carewest in 

1988. She worked at the Day Hospital and Fanning. In 

2001, she was hired on the original Comprehensive 

Community Care (C3) team. She always encouraged 

the clients to "move" by conducting exercise groups 

and individual therapy. She also was a great role 

model, walking every day at lunch, rain or shine. She 

offered to come back from retirement to come and 

orient our new physiotherapist. 

  

Sharon Wildwind 
 

Registered Nurse (RN) Sharon Wildwind also started 

in 2001 as the original C3 RN on-call. She set up our 

whole data base. She has amazing clinical skills and 

was a mentor to all the staff. She used her education 

experience with clients to set up different protocols in 

their homes, always ensuring they were able to 

understand her. She is also a mystery writer, having 

written and published five novels. Her first was about 

her experiences in the US army as an RN in Vietnam. 

Sharon also offered to come back to orient our new on-

call RN. 
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Parkinson’s caused by low dopamine 
 
Jerrica Goodwin 
Communications Coordinator 
 

Parkinson’s is a degenerative neurological disease that 

affects movement and balance.  

 

Here at Carewest, there are 45 residents and clients 

living with Parkinson’s.  

 

In Canada, it’s estimated that over 100,000 people 

have Parkinson’s disease. However, no national 

population-based study has been done.  

 
According to the Parkinson Society of Canada, the 
disease occurs when affected individuals do not have 
enough of a type of brain cell that produces 
dopamine. Dopamine is a chemical that sends signals 
in the brain to control movement.  

 

When the brain is lacking these cells, there is not 

enough dopamine in the brain and movement becomes 

difficult.  

 

Common symptoms of Parkinson’s include tremors, 

stiff muscles, slow movement and impaired balance.  

 

The cause of Parkinson’s is unknown, but scientists are 

studying many potential sources to determine the root 

of the disease.  

 

 

 

Parkinson’s is usually diagnosed in people over the 

age of 60, however it is known to be diagnosed at 

younger ages.  

 

When Parkinson’s is diagnosed between the ages of 

30-40, this is called early-onset Parkinson’s.  

 

Of all of the cases of Parkinson’s, only five to 10 per 

cent are early-onset.  

 

Parkinson’s is a progressive disease, meaning it gets 

worse over time, but this typically happens slowly over 

many years.  

 

Although there is no known cure for Parkinson’s, there 

are many effective treatments that allow for those 

living with the disease to have a full life. Treatment is 

typically done with medication to control the 

symptoms. 

 

There is also a surgery available for some cases called 

deep brain stimulation. 

 

This surgery requires a surgeon to place wires in the 

brain to send electrical signals, which can improve the 

patient’s control of movement. 

 

April was Parkinson’s Awareness Month. To find out 

more about this disease visit the Parkinson Society of 

Canada’s website at www.parkinsons.ca or go to 

www.myhealth.alberta.ca and search Parkinson’s.  

  

 

  Carewest Admin lends a 
hand at the Mustard Seed 
 
Many hands make light work! Volunteers 
from Carewest Admin were happy to lend 
a hand in the kitchen at the Mustard 
Seed. Pictured here are Jean Stern, Linda 
Larg, Jessica O’Connor, Denise Monette, 
Theresa Valadka, Champi Mohotty, Amie 
Humphrey, Barbara Black and Jessica 
Stewart. Missing from the photo are 
Roxanne McKendry and Debbie Chaisson.  

Photo by Debbie Chaisson 

 

 

http://www.parkinsons.ca/
http://www.myhealth.alberta.ca/
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Appreciate Staff Hard work 

Commitment Dedication Acknowledge 

Refect Celebrate Support 

Valuable Contribution  Recognize 

Heart Thank you  Compassion  
 

 

 

 

 

Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search: 
Staff Appreciation  

Sudoku: 
Skill level – Medium 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 
 
 
 

 
 

Image source: www.spruce grove.org 

What did the pig say  
at the beach on a hot  
   summer’s day?  
      I’m bacon! 

 

 

 

http://www.sudokuessentials.com/
http://www.spruce/
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Carewest Rouleau Manor Contact Information 

You can reach Carewest’s newest site, Carewest Rouleau Manor, at 403-943-9850.  
The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 

Photo by Jerrica Goodwin  

Human snowplow 
Carewest Dr. Vernon Fanning resident Vic 

McWhan has made some modifications to his 
wheelchair and made a snowplow. He calls it the 
Homer Plow after Homer Simpson and clears the 

walkways at the Dr. Vernon Fanning Centre              
                     after a snowfall. Now that the  

                          warm weather is finally here, Vic is  
                        looking into changing the  

                                      attachment to a lawn mower  
                                for the summer months. 

 

Photo by Samara Cygman  

Medalist shares story 
 
Paralympic mono skier, X-Games gold medalist and 

Olympic silver medalist Josh Dueck stops 
at Carewest Dr. Vernon Fanning on his cross-

Canada tour, to talk to residents about his life, his 
accident, his recovery and his determined climb 

back onto the slopes. 


