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               Labour of love 
                             The Comprehensive Community Care (C3) knitting club at Carewest Sarcee  
                             shares their handiwork and their kind hearts as members knit a blanket for the Mustard Seed.                                    
                          Photo by Vicki Davis 
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Carewest earned honourable 
mention in the 2010 Alberta’s 
Best Workplaces competition. 

Carewest finalist in 2012 
Alberta’s Best Workplaces 

competition 
Samara Cygman 
Manager, Communications 
 

They say lightening never strikes 

twice but for the second time in as 

many months, Carewest was 

recognized as being one of Alberta’s 

best places to work. 

 

Alberta Venture magazine selected 

Carewest as a finalist in their 2012 

Alberta’s Best Workplaces 

competition. We don’t have word yet 

as to how we placed.  

 

In a letter to Carewest, Michael  

Ganley, Editor at Alberta 

Venture, offered his congratulations. 

 

“We received a record number of submissions for the awards 

this year and the competition was stiff,” he wrote. “So, well 

done, on behalf of Alberta Venture and the judging committee 

from the Human Resources Institute of Alberta.” 

 

Carewest was recognized in the categories of Health and Safety, 

and Best Overall Workplaces (over 750 employees). All the 

finalists will be featured in the May issue of Alberta Venture 

magazine and the winners of the competition will be announced 

at an awards ceremony on April 30 at the Matrix Hotel in 

Edmonton. 

 

Blair Phillips, Director, Human Resources & Facilities, says it 

couldn’t have been done without our dedicated staff and 

volunteers. 

 

“It’s very rewarding that all the collective efforts of our staff 

and volunteers that work so hard to offer great, compassionate 

and safe care are formally recognized by the business 

community in Alberta,” he says. 

 

“It’s both an honour and a challenge that we continue to excel 

in the work we do. Congratulations to everyone and thank you 

for helping make Carewest a very special organization.”  

 

Carewest was recognized earlier this year as being one of 

Alberta’s Top 55 Employers – a distinction we also earned in 

2011.
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Did you know that Carewest’s programs will be accredited simultaneously 
with Alberta Health Services?   

 

Alberta Health Services (AHS) has determined that all 
of AHS and their subsidiaries, which include Carewest 
and Capital Care, will participate in accreditation at 
the same time.  
 
Programs will go through the accreditation process 
on three-year cycles with different programs involved 
in each year’s survey. For 2012, it will include long-
term care and hospice. As a result, Carewest’s 
accreditation will no longer include all sites, programs 
and services all at once as it has in other years.  
 
Trained surveyors with health care expertise will 
come to Carewest and evaluate programs and 

services against national and international standards 
of care. 
 
Participating in accreditation gives Carewest the 
chance to review strengths and opportunities for 
improvement in our services with a large focus on 
client safety. For long-term care, it is not much 
different than the work we do to prepare for 
Continuing Care Health Service Standards audits 
every year.  
 
Overall, this means Carewest’s accreditation will now 
occur on a much smaller scale and makes for a more 
manageable process as a whole. 

           ESP software upgrade this month 
 

Barbara Black, Manager, Employee Relations 
Patricia Hewko, Supervisor, Staff Scheduling 
 

We are excited to announce that our Kronos- 

Environment for Scheduling Personnel (ESP) software 

has been upgraded.    

 

ESP is the software used Carewest-wide for 

maintaining master rotations, assignments (who owns 

each line of work), booking of replacement staff and 

timekeeping.  

 

Staff Scheduling and Timekeeping owns and 

maintains the ESP software, but many other staff use 

ESP every day to print off a flow sheet, to look at a 

rotation or to book and fill vacant shifts. Many reports 

are run in ESP, from sick days taken to casual pool 

lists. 
 

 

 
Carewest was using an older version and has moved 
to the latest version. Many of the changes are 
invisible to the users, but make the software run 
better.   

 
Patricia Hewko, Supervisor, Staff Scheduling, and her 

team have taken the lead to move to the new version. 

They are working with our Information Technology 

(IT) service and Kronos to ensure no service 

interruptions or errors occurred. 

 

We went live at the end of March. Staffing Services is 

going to all Carewest sites to answer any ESP 

questions. We will keep you informed of our progress 

and look forward to a smooth and seamless transition 

to the new ESP software.

Carewest is participating in 
accreditation again this year,  

but with a few changes.    
Jerrica Goodwin 
Communications Coordinator  
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Survey Highlights  
 

 91.7% of residents would recommend 
their facility to someone who needs 
care 

 95.5% of residents feel safe at 
Carewest 

 96.3% of residents feel Carewest staff 
members treat them with kindness 

 87.9% of residents find there are 
activities to do that they enjoy 

 72.9% of residents enjoy the food 

 
 

 

What residents had to say about Carewest… 

Long-Term Care Resident Experience Survey results 
 
Jerrica Goodwin 
Communications Coordinator 
 

Even though the feedback from the Long-Term Care 

Resident Experience survey shows that residents 

would recommend Carewest to someone who needs 

care and that they feel safe at their sites, there is 

always room for improvement. 

 

This valuable feedback was gathered from late 

October to early December last year, during a process 

that asked long-term care residents about their level of 

satisfaction and experiences at Carewest.   

 

The survey found that 92 per cent of residents would 

recommend their facility to someone who needs care.  

 

“This speaks volumes about our overall care, staff and 

facilities,” says Dave Sawatzky, Director of Quality 

Service and Development. 

 
“It’s the residents who live their lives at our facilities 
and to see such a high percentage who would 
recommend their facility to others is very 
rewarding.”  

 
 

The survey was developed with the intention of it 

being conducted in an interview format. 

 

“This was so residents with a variety of physical and 

cognitive limitations would all have the opportunity to 

participate and provide valuable feedback,” says 

Dave. 

 

The response rate was very high, with 59 per cent of 

residents who were asked participating. 

 

Of the remaining residents, 36 per cent were unable to 

participate and only six per cent chose not to. 

 

Ninety-five per cent of residents surveyed said they 

felt safe at their sites. 

 

“It’s a very nice place to stay, I feel safe here,” said 

one resident. 

 

Safety is a top priority for Carewest and a cornerstone 

in our commitment to quality improvement.  

 

Eighty-eight per cent of residents said there are 

activities to do at Carewest that they enjoy. 

 

“There are more activities than I can use,” mentioned 

one resident. 

 

Although there are activities residents enjoy, there is 

room for improvement in activities on weekends and 

evenings.  

 
Continued on Page 5.  
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What residents had to say about 
Carewest 
Continued from Page 4.  

 

Sixty per cent of the residents surveyed said there are 

things to do on the weekends and evenings that they 

enjoy. 

 

Many residents commented that weekends were very 

quiet. 

 

“Not much interests me – I go out a lot,” mentioned 

one resident. 

 

Although work has been initiated in a number of key 

areas around improving overall service delivery, the 

results of this survey reaffirmed that focus is being 

placed on the correct areas. 

 

These general areas included: continued focus on 

delivering compassionate care in a respectful 

environment, ensuring mealtimes are enjoyable and 

meaningful, looking for processes to enable residents 

and clients as much independence and autonomy as 

possible, and revisiting activity services to ensure that 

there is an appropriate volume and scheduling of 

recreational opportunities. 

 
“The information gathered through the survey will 
be used by managers and directors to help guide 
business planning for the 2012-2013 year,” says 
Dave. 

 
 

“Each site has received a report card, so business 

planning and site-based improvements can be made 

using the feedback.”  

 

Dave also says that sites can learn from one another’s 

strengths. 

 

“If one site performed exceptionally well in one area, 

we can use that information to make improvements at 

others.”  

 

For more information on the long-term care resident 

experience survey results visit www.carewest.ca where a 

summary and data will be posted.

 

 

 

 

 

 

 

 

 

 

Photo by Jerrica Goodwin 

Fanning Chili Cook-Off 
 

Carewest Dr. Vernon Fanning Unit 
Clerk Vidya Bajracharya samples her fifth chili  

as she makes her way down the line of 10  
staff-made chilies.  

 
The Fanning Chili Cook-Off is an annual event where 
staff members can enter their homemade chili with 

the hopes of gaining the most votes.  
Staff members sample each chili and then  

vote for their favourite.  
 

       This year’s Chili Cook Off winner  
                   was Registered Nurse  
                     Patty Borden-McRae. 
 

http://www.carewest.ca/
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Photo by Jerrica Goodwin  

Alberta Health and Wellness Minister Fred Horne makes a home care 

funding announcement at Carewest Sarcee.  

Photo by Jerrica Goodwin 

Clients from the C3 program pose doing exercises 
with Carewest staff for a Global television 

reporter, who was on-hand at Carewest Sarcee to 
film the Minister of Health and Wellness’ 
announcement about homecare funding. 

 

 

Minister of Health announces three home care 
initiatives while visiting C3 

 

Jerrica Goodwin 
Communications Coordinator 
 

Alberta’s Minister of Health and 

Wellness Fred Horne paid a visit to 

Carewest’s Comprehensive 

Community Care (C3) program at 

Carewest Sarcee, where he made an 

announcement earlier this month.  

 

The provincial government has set 

aside $25 million to support three 

home care initiatives in the province.  

 

“Albertans want to be as independent 

as possible for as long as possible,” 

said Minister Horne. 

 

“These initiatives are designed to 

provide seniors with the increased 

independence they want, the flexible 

health and support services they need, 

and more time to benefit from being in 

the familiar surrounding of their homes.” 

 
The three initiatives will support Alberta’s seniors to 
remain as independent as possible in their own 
homes, for as long as possible. 

 
 

The government plans to add new adult day program 

spaces for medical, rehabilitation, recreational, social, 

and other related services for up to 440 new home 

care clients. 

 

They also plan to enhance province-wide access to 24 

hour, on-call registered nurses for home care. 

 

The third initiative is a new program called 

Destination Home that will help individuals return 

home as soon as possible after a hospital stay and 

avoid unnecessary hospital visits.  

 

These initiatives are hoped to result in fewer seniors 

needing access to emergency departments as their 

needs can be met at home and in their communities. 

 

 

“Albertans want to be as independent as 
possible for as long as possible.” 
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Test your nutrition knowledge 

 
Jerrica Goodwin 
Communications Coordinator 
 

March is National Nutrition Month 

and Carewest’s dietitians are striving 

to dispel a few common nutrition 

myths. These myths might be 

blocking your way to Getting the Real 

Deal on Your Meal – the theme this 

year. 
 

 

Myth: Avoiding carbohydrates 
(carbs) helps you lose weight. 
 

Fact: Our bodies need carbs to function. Usually diets 

that cut carbs show short-term weight loss simply 

from eating less – because carbs are found in so many 

foods.  

 

Myth: The percentage Daily Value (%DV) on 
the Nutrition Facts table isn’t useful. 
 
Fact: The %DV provides an overview of nutrients and 

can help you make healthier choices. Use the 

percentage to see if a food has a little or a lot of 

nutrients. Five %DV or less is a little and 15 %DV or 

more is a lot.  

 

Myth: It’s too hard to eat the 
recommended 7-10 servings of 
vegetables and fruit a day.  
 

Fact: Canada’s Food Guide recommends 7-10 

servings of vegetables and fruit a day. Contrary to 

what you might think, one serving size is rather 

small. One food guide serving is equal to ½ cup of 

fruit or vegetables, or one medium-sized piece of 

fruit.   

 

 

 
 
 

 

Myth: “Multi-grain” is the same as “Whole 
grain.” 
 

Fact: Whole grains have all three layers of the grain – 

the bran, endosperm and germ. Each layer provides 

different nutrients. Multi-grain simply means that 

more than one type of grain is used. They are not 

necessarily whole grains. Check the ingredient list on 

multi-grain products and look for “whole” or “whole 

grain” in front of each grain name. 

 

Myth: You’ll gain weight if you 
follow Canada’s Food Guide. 

 

Fact: Canada’s Food Guide recommends 

the food most people need each day. This 

amount changes depending on age, 

gender and activity level. Remember a 

serving size is not as large as we may 

think.  

 
Continued on Page 8.  
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Photo by Jerrica Goodwin 

 Carewest dietitians Jackie Orosz and Deanne Harefah 
hand out contest ballots and information for National 

Nutrition Month by the special display at Carewest 
Glenmore Park. 

Test your nutrition knowledge 
Continued from Page 7.  

 
Myth: The best way to get energized is with 
an energy drink. 
 

Fact: The truth is no one needs an energy drink. They 

are full of sugar and caffeine. Energy drinks will give 

you a burst of energy but the effects will not last. 

These drinks can also have unwanted side effects like 

a rapid heart rate and difficulty sleeping. Instead, try 

getting a good sleep at night, physical activity and 

choosing healthy foods. When you give your body the 

right fuel you’ll be surprised at how well it’ll run. 

 

 

 

 

 

Marian MacKenzie 
Manager, Information Management & Privacy 
 
The Canadian Health Information Management 

Association (CHIMA) designated the week of March 

25-31 as Health Information Professional’s Week. Our 

theme this year was “Managing Health Information 

for Life!”

 

Please join us in our post-celebration by taking a few 

minutes to answer the questions below for a chance to 

win a prize.  

 

All entries received will be placed in the draw. The 

winner will be announced April 25. 

Questions Answer 
1. Where is the department of Information 

Management & Privacy located?  
(Send your ballot there) 

 

2. How many staff work in Information 
Management & Privacy (IM&P)  
and what are our names? 

 
 
 
 
 
 

3. What is it that we do? 

 
 
 
 
 
 
 

Name:                                              
 

Location:                                                              Telephone Number: 
 
 

Health Information Professional’s Week  

Contest 
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Brain health tied to sensory stimulation 
 
Jerrica Goodwin 
Communications Coordinator 
 

As we age exercising is important, but 

we often don’t think to exercise our 

brains, too. 

 

Aging can cause some of our senses 

to fade – our eyesight may not be 

what it used to or we might have 

difficulty hearing. 

 

Our senses are closely tied with the brain’s 

ability to recall memories and cognition – 

the mental process of knowing things. 

 

Due to the decline in our senses, our 

brains have a more difficult time 

with memory, since our 

memories and senses are 

interdependent. 

 

Carewest’s Cognitively 

Complex Care program is 

designed to build on residents’ existing skills to 

maintain their highest level of functioning.  

 

Cognitively Complex Care ensures residents 

experience a therapeutic environment that is rich in 

activities that stimulate the senses. 

 

“We stimulate the senses through our baking 

programs, scenic tours to experience changing seasons 

and our music program – with music being a universal 

language it can bring people back to their active 

youth,” says Wendy Weerstra, Client Service 

Manager in the Cognitively Complex Care program. 

 
Activities that stimulate the senses, like smell and 
hearing, both exercise and challenge pathways in 
the brain.  

 
“In doing this, we provide opportunities to utilize 

available pathways in the brain and access easily 

recalled events for pleasurable experiences in the here 

and now,” says Wendy. 

 

By exercising and challenging our brains with 

activities, mind games, puzzles and learning new 

things we can improve our memory and 

cognition. 

 

Exercises for your brain can create new 

pathways for information our brains 

may already know.  

 

Our brain’s pathways breakdown as 

we age. By exercising ours, we can 

potentially build more pathways, 

which can slow the process of 

memory loss and decreased cognitive 

processes.  

 

Try challenging your brain with 

activities that are new and old to you to 

keep your brain healthy.  
 

Crosswords 
Crosswords are a classic brain 

trainer, accessing not only verbal 

language but memory from many 

dimensions of knowledge. Start 

with the Monday puzzle in the daily newspaper and 

work your way through the week as they get more 

difficult. Be patient, it takes a while to get used to 

'crossword think' and how clues are presented.  

 

Sudoku 
Sudoku is a number placement game that relies on 

memory. To complete a Sudoku puzzle, you have to 

look ahead and follow trails of consequences -- if you 

put a 6 in this box, that one must be an 8 and this one 

a 4, etc. This "planning" helps improve short-term 

memory and concentration. See our Coffee Break 

page for the Sudoku puzzle of the month. 

 

www.braingle.com 
Claiming to have the world's largest collection of 

brain teasers, this free website provides more than 

10,000 puzzles, games and other brain teasers, as well 

as an online community of enthusiasts. You can even 

create your own puzzles to give your brain a super 

workout. 

 
Continued on Page 15.

http://puzzles.about.com/od/crosswords/Crossword_Puzzles_Standard_Crosswords_Cryptic_Crosswords.htm
http://puzzles.about.com/od/sudokupuzzles/Sudoku_Puzzles_Easy_to_Expert.htm
http://www.braingle/
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Last year’s Weight-Loss Challenge champion 
Christelle Boudreau has maintained her weight loss 

and is competing for the title again this year. 

  

Last year’s weight-loss 
winner staying trim 
 
Jerrica Goodwin 
Communications Coordinator 
 
Christelle Boudreau, Nursing Attendant at Carewest 

Dr. Vernon Fanning, was the winner of last year’s 

Carewest Weight-Loss challenge.  

 

Christelle achieved the highest percentage of weight 

loss across all Carewest sites and walked away with 

the 2011 Weight-Loss Challenge champion title.  

 

Since winning, Christelle has maintained her weight 

although she says would like to lose a few more 

pounds this year.  

 

When the Health Promotion Month started last year, 

Christelle had already been working to follow better 

eating habits and exercise, so it was a no-brainer to 

sign up for the 2011 Weight-Loss Challenge. 

 

“It had been a goal of mine for a while,” says 

Christelle. “March motivated me to keep it up.” 

 

Maintaining a weight-loss plan isn’t always easy. 

 

Christelle says the most challenging part of her month 

was sticking to it, but it was well worth the reward. 

 

“The first three days are the hardest and you’ll want to 

just say the heck with it,” she says. “But it’s all worth 

it when the pounds start to come off.”  

 

For anyone working to be healthier, Christelle says 

it’s important to get in the right mindset, stay focused 

and be true. 

 

“You’re doing it for yourself and not for anyone else,” 

she says. “What do you have to lose except the 

weight?”  

 

Christelle won a weekend mountain getaway and 

confessed she hasn’t used it yet, but for a good reason. 

She wants to take her husband, who is an avid skier, 

and they are still working out a weekend they both 

have off work.

T O  W E L L N E S S  
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Photo by Jerrica Goodwin 

Avani Joshi, Therapy Aide at Carewest 
Colonel Belcher, weighs in for the Amazing 

Weight-Loss Challenge. 
 

Carewest staff getting healthy! 
 
Jerrica Goodwin 
Communications Coordinator 
 

Carewest’s staff members are 

taking the plunge and getting fit 

during this year’s Health 

Promotion Month.  

 

Throughout March, Carewest’s 

employees are challenging 

themselves mentally and 

physically in the Amazing Race to 

Wellness.   

 

Some especially determined staff 

members signed up for the 

Amazing Weight-Loss Challenge 

too. 

 

“I found that nothing motivates me 

to lose weight more than a little 

friendly competition,” says Samara 

Cygman, Manager, Communi-

cations. 

 
“I did this competition last year 
and had a blast – by the end of 
the month I felt really great about 
myself and my accomplishments. 
Plus, I was able to use the good 
habits I learned all year round.” 

 
In the first week of March, Carewest’s staff started off 

with challenges focusing on food.  

 

They were asked to cut out snack foods, calculate 

sodium, fat and sugar content of their favourite 

snacks, and cook a healthy recipe from Careweb 

among other challenges. 

 

In the second week the focus changed to fitness. Some 

of the challenges for fitness asked participants to do 

push-ups every day, take the stairs and go for a 20 

minute walks three times in the week. 

 

The third week of the Amazing Race to Wellness 

focused on health.  

 

For participants to challenge 

their health, they were asked 

to track their water intake and 

sleep over the entire week, 

and to floss every day. 

 

The final week in March 

changed focus once again and 

challenged participants in 

their happiness. 

 

Some of the happiness 

challenges included calling a 

family member or a friend 

they haven’t spoken to in a 

while, and to replace the 

words “I wish”, “I should”, 

“I’ll try”, and “I can’t” with 

“I will” for the whole week. 

 

Health Promotion Month will 

be sealed off with the 

Carewest Fun Run and Walk 

on Saturday March 31, where 

participants will walk or run 

two or five kilometres with 

their co-workers.  

 

The race starts at 11 a.m. at 

Carewest George Boyack, in 

the lower parking lot. 

 

Participants who completed five challenges per week 

and re-submitted their ballots have been entered to 

win one of two trips to the mountains.  

 

The second trip to the mountains will be awarded to 

the winner of the Amazing Weight-Loss Challenge – 

the person with the highest percentage of weight loss 

across the organization. 

 

Everyone who participated in Health Promotion 

Month are winners by taking control of their own 

health, but winners of the grand prizes will be 

announced in the April issue of Carewrite. 
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E M P L O Y E E   P R O F I L E  
Catherine Shaw 
 

 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and 

dreams. This month, we profile Social Worker 

Catherine Shaw. 

 

Jerrica Goodwin 
Communications Coordinator 
 

 

 
 

 
 

 

 

 

 

Catherine Shaw has been a social worker at Carewest 

George Boyack for the past five years, but social 

worker isn’t the only hat she’s worn.  

 

Catherine was born in Belfast, United Kingdom, but 

only spent her infancy there before her mom and dad 

moved back to Canada.  

 

Catherine grew up in Toronto and moved to Calgary 

after graduating with her bachelor’s degree of social 

work in 1982.  

 

“Calgary has really become home,” she says. 

 

When Catherine first came to Calgary she worked at 

the Calgary Public Library in the children’s 

department.  

 

“I was doing story time and reading to the kids, school 

tours and even puppet shows,” she says. 

 

After some time spent at the library, Catherine 

decided to attend the University of Calgary and 

obtained her education degree. 

 

Using her education degree, she worked for a year at 

Chinook Park Elementary School and was able to 

combine her work experience from the Calgary Public 

Library with her education degree and became a 

school librarian.  

 

As the librarian, Catherine was able to teach all of the 

kids, from kindergarten right up to Grade 6. 

 

After a year of teaching, Catherine fell into a new 

career when she took a summer job as a receptionist at 

an upholstery shop. 

 

This sparked a new interest for Catherine and she soon 

became a designer at the upholstery shop, she then 

moved onto holding another design position with a 

flooring company. 

 

After a few years Catherine found that she enjoyed 

design, but maybe it wasn’t the career for her. 

 

“I liked designing for myself and for my friends,” she 

says. “But I didn’t trust myself to make those 

decisions with other people’s money.” 

 

Catherine went on to teach at Vecova, formerly 

known as VRRI, an organization in Calgary that 

provides supports and services to individuals with 

developmental disabilities. 
 

Continued on Page 13.  

Photo by Jerrica Goodwin 
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Positive Talk 
 

Communicating in a positive manner with your co-
workers, residents, clients and families is something 
we strive for at Carewest. We created the Positive 
Talk series of booklets to help. Above is an excerpt 
from Positive Talk: A resource for Carewest staff 
about health and wellness in the workplace.  
 
If you’d like copies of the Postive Talk booklets, 
contact Carewest Communications at 403-943-8158 
or email samara.cygman@albertahealthservices.ca 
 
 
 

 

Employee Profile: Catherine Shaw 

Continued from Page 12. 

 

It was at Vecova that Catherine found her passion for 

social work. 

 

She began volunteering with the Distress Centre in 

Calgary. The Distress Centre is a non-profit 

organization in Calgary, providing a 24-hour distress 

telephone line for individuals in the community in 

need of support.  

 

Catherine acquired the 1,500 hours of supervised 

practice required by the Alberta College of Social 

Workers to become a registered social worker with 

her volunteer hours at the Distress Centre in 

combination with her work at Vecova. This is when 

Catherine’s journey brought her to Carewest. 

 

“I was looking for a new opportunity and heard great 

things from several other social workers about 

Carewest,” says Catherine.  

 

Catherine’s favourite part of her job is being able to 

have an effect on residents’ and their families’ lives.   

“It’s satisfying when I feel like I’ve made a 

difference,” she says. 

 

“I like to support others to create positive change in 

their lives.” 

 

Catherine recently adjusted to a big change at her 

house as her youngest of three daughters – and last to 

leave the nest – moved to B.C. last fall to attend 

school. 

 

With a little extra time on her hands, she began to take 

up painting and drawing and enrolled in classes at the 

Alberta College of Art and Design. 

 

“I’m so glad I stumbled upon painting,” she says. “It’s 

a creative outlet, fun to do and something I look 

forward to every week.” 

 

Catherine is quite content helping residents and their 

families at George Boyack, but if she wasn’t working 

there Catherine has an idea of where she might be. 

 

“If I wasn’t working at Carewest, and money was no 

object, I would travel the world with my husband and 

paint everywhere I went,” she says. 
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Jerrica Goodwin 
Communications Coordinator 
 

 

March is National Social Work 

Month and the theme is: Social 

Workers: Building Relationships, 

Strengthening Communities and 

Partnering for Change.  

 

Carewest’s social workers certainly produce these 

results.  

 

When residents and clients come to Carewest, whether 

it’s for a short-time or long-term stay, Carewest social 

workers are there to support them and their families 

with the transition.  

 

Sharon Stabb, Social Worker at the Carewest Dr. 

Vernon Fanning Centre, refers to her profession as a 

jack of all trades.  

 

“We help residents a lot with legal and financial 

matters,” she says. 

 

“We attend care and admission conferences, arrange 

for taxes to be completed, assist with personal 

directives and power of attorney, guardianship/ 

trusteeship applications and discuss end-of-life care.” 

 

Much of their work involves education around this 

information as well, but that’s just a few of the things 

Sharon says she does in a typical day. 

 

 

 
 

 

 
 “Building relationships is the key to everything we 
do,” says Sharon. 

 
 

“We can’t work with a client if we haven’t established 

a healthy worker-client bond, so it is an essential first 

step.” 

 

Carewest’s social workers strengthen communities 

and Sharon says this happens in more ways than one. 

 

“We strengthen the Fanning Centre community by 

encouraging clients to approach us with their issues, to 

get involved in the in-house activities and to have a 

voice in this internal community by getting involved 

in such things as resident council and other sub-

groups,” she says. 

 

“We also strengthen communities outside of Carewest 

by linking up our residents with organizations in the 

community who can offer more resources and support 

to suit their personal needs and interests.” 

 
Continued on Page 15.  

 

 

National Social Work Month 

Photo by Jerrica Goodwin 

Carewest Dr. Vernon Fanning Social Worker Sharon Stabb enjoys being able to 
make a difference in her work for residents like Gerald Shellian. 

Social Workers:  
Building Relationships,  
Strengthening Communities  
and Partnering for Change 
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            Being a  

          Social Worker                           
                                 Means… 
 

 

 

 

 

 

 

You will never be bored. 

You will always be frustrated. 

You will be surrounded by challenges. 

So much to do and so little time. 

You will carry immense responsibility 

And very little authority. 

You will step into people’s lives 

And you will make a difference. 

Some will bless you. Some will curse you. 

You will see people at their worst— 

And their best. 

You will never cease to be amazed 

At people’s capacity for 

Love, courage and endurance. 

You will see life begin—and end. 

You will experience triumphs 

And devastating failures. 

You will cry a lot. 

You will know what it is to be human 

And to be humane. 
 

Author Unknown 
Submitted by Sharon Stabb 

Social Worker at Carewest Dr. Vernon Fanning 
 

National Social Work Month  
Continued from Page 14.  

 

To partner for change, social workers are connecting 

residents with resources and helping them find the 

right method to prompt change. 

 

“When residents want changes made for the better we 

encourage them to be proactive, whether that means 

writing a letter, contacting politicians, or making some 

phone calls.” 

 

Sharon worked in community mental health before 

coming to Carewest and says the change was a 

positive learning experience. 

 

“Moving into a medical setting was a huge learning 

curve,” she says. 

 
“I love the diversity of my job, and just seeing how 
much strength people have and their resilience is 
incredible.” 

 
Sharon knew social work was for her when she began 

her career because of the feeling it gave her. 

 

“I like knowing I can make a difference somehow to 

someone,” she says. 

 

 

Brain health tied to sensory 
stimulation Continued from Page 9.  
 

Brain Age 2: How Old Is Your Brain? For 
Nintendo DS 
Brain Age 2 is a brain training and mental fitness 

system for the Nintendo DS system. It puts forth a 

huge number of games to hone your concentration, 

memory, calculation and other brain skills.  

 

Exercise and eat well 
Anything you do to keep your brain sharp can be 

easily sidetracked if you don't keep your body healthy. 

A little physical activity and a smart diet will make it 

much easier for you to keep your brain in top shape. 

 
Source. www.longevity.about.com 

 

http://longevity.about.com/od/mentalfitness/gr/brain_age_2_DS.htm
http://longevity.about.com/od/mentalfitness/gr/brain_age_2_DS.htm
http://playwithyourmind.com/
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Jerrica Goodwin 
Communications Coordinator 
 
At Carewest, our pharmacists are integral to resident 

and client care.  

 

Pharmacy Awareness Week was March 4-10 with the 

theme: Your Pharmacist, Your Partner in Health, so 

we took a look at what our pharmacists do every day 

and why they love what they do.  

 

Doris von Tettenborn is the Pharmacy Services 

Manager at Carewest Dr. Vernon Fanning Centre and 

says pharmacists’ days are split into clinical and 

dispensary duties. 

 
“Pharmacists usually spend about 60 per cent of 
their time on clinical duties,” she says. 

 

 

 

“Some of the clinical services they provide on the unit 

are chart reviews, medication recommendations and 

information, and in-services.”  

 

Pharmacists also take part in client rounds and 

conferences to contribute to care plans. 

 

Judy Yip, a Clinical Pharmacist who works at 

Carewest Garrison Green and Carewest George 

Boyack, says that during clinical duties she’s able to 

lend her knowledge to other staff members. 

 

“When doing clinical duties we’re able to problem 

solve while reviewing medication profiles, providing 

drug information, and attending patient care 

conferences,” says Judy. 

 
Continued on Page 17.  

Photo by Jerrica Goodwin 

Some of the Pharmacy team at Carewest Dr. Vernon Fanning: (clockwise from back left) Candace Oviatt, Claire 
Dion, Maria Pristolnicy, Jill Manley, Josie Spadafora, Janice Woodhouse, Doris von Tettenborn, Eva Gonzales, 

Marriz Gillo, Sarah Wong, Judy Yip, Marjorie Low and Laura Alexandru. 

Your Pharmacist, Your Partner in Health 
 

Pharmacy Awareness Week March 4-10, 2012 
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Your Pharmacist, Your Partner in 
Health 
Continued from Page 16.  

 

 
The other 40 per cent of the time, pharmacists are in 
the dispensary.  

 
 

“On average, we fill 1,000 prescriptions a day,” says 

Doris. 

 

Pharmacists also perform some clinical duties in the 

dispensary explains Doris. 

 

“Every prescription is screened by a pharmacist for 

the appropriate medication to that disease state, dose, 

route of administration, interactions and allergies,” 

she says.   

 

“Then every new prescription is checked by a 

pharmacist after being filled by a pharmacy 

technician.” 

 

One of the reasons Carewest’s pharmacists are so 

outstanding is the culture of learning they foster.  

 

“Pharmacists spend a lot of time learning,” says Doris. 

“They read a lot, attend a lot of seminars and provide 

in-services to the nurses to share their knowledge.” 

 

Carewest’s pharmacists are also sharing their 

knowledge with students in the community. 

 

“We have a very active ‘preceptor’ group, who take 

second- and fourth-year pharmacy students and teach 

them how to be the best pharmacist they can be,” says 

Doris.  

 

Clinical and dispensary duties, together with 

continuous learning aside, Judy’s favourite part of her 

day comes down to resident and client care. 

 

“My favourite part of the day is knowing that I made a 

contribution to enhancing resident and client care,” 

says Judy. 

 

“Pharmacists are often investigating and looking for 

medication-related issues. Sometimes we don't find 

anything, but when we do, it’s gratifying.”

  

  

Photo by Jerrica Goodwin  

 

Irish dancing for  
St. Patrick’s Day  

 
Carewest Garrison Green residents  

were entertained by high jumps, quick  
feet, beautiful costumes and Irish music 

when dancers from the Irwin Irish School of  
Dance came to perform traditional Irish 

dances to celebrate St. Patrick's Day. 
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Jerrica Goodwin 
Communications Coordinator 

 
Carewrite is profiling MDS Champions from 
January to June – people who have embraced 
the RAI 2.0 MDS assessment tool and who are good 
ambassadors for the importance of this tool. 
 

March’s MDS Champion is Licensed Practical Nurse 

(LPN) Anita Howard. 

 

Anita has worked at Carewest since she graduated 

from the Practical Nurse diploma program at Bow 

Valley College. She began her career at Carewest six 

years ago and hasn’t looked back. 

 

“I love the residents,” she says about working at 

Carewest George Boyack. “They really brighten my 

day.” 

 

Anita was nominated to be an MDS Champion by her 

manager because she is so well-versed with the 

assessments. She said it wasn’t difficult for her to 

learn the MDS system. 

 

She attended the training and was able to understand 

the assessments without too much trouble. 

 

“I’ve always picked things up pretty easily,” she says. 

  

Anita says the assessments are important because they 

play a big part in funding but also thinks the 

information they obtain helps in the long-term. 

 
“The assessments give a clear picture of the resident 
and then we are able to create individualized care 

plans,” she says. 

 
 

With two little girls at home, one three-

year-old and another not quite two, Anita 

stays pretty busy.  

 

However, it’s not just her daughters who 

keep her busy. 

 

Anita plays recreational co-ed floor 

hockey three nights a week on three 

different teams. 

 

On one of the teams, the 

Zooperstars, Anita is the Captain 

and led them to the division B 

championship last season. 

 

She plays with a recreational sports league in 

Calgary and refers to it as her second job.  

 

Anita’s husband founded the league so she helps him 

out not only by playing on three teams, but with 

administrative work and scheduling too.  

 

Although Anita doesn’t struggle with assessments 

very often, she does have one tip if you’re having 

difficulties.  

 

“Go to the section you’re stuck on, re-read it and 

break it down part by part,” she says. 

 
Breaking down the assessment to the section you’re 
having trouble with can make it seem less 
overwhelming as a whole.  

 
So take your time, read the section slowly and before 

long, you could be the next MDS Champion. 

Anita  
Howard  
 March’s MDS Champion 



 19 

 

  

 

 

 

 

 

 

 
Jerrica Goodwin 
Communications Coordinator 
 

Every year, the majority of Carewest’s Registered 

Nurses (RNs) and Licensed Practical Nurses (LPNs) 

are required to take an MDS Competency exam. 

 

Alberta Health Services requires all RNs and LPNs 

in Alberta who complete MDS assessments to pass 

the exam annually. 

 

The purpose of the exam is to ensure the capability of 

assessors and educators in completing MDS 

assessments and to identify areas for improvement in 

educational materials.  

 

There are a few changes to the exam to make note of 

this year.  

 

“Last year, the exam had 50 questions and each 

individual had three tries to pass the exam,” says 

MDS Educator Julie Parreno.   

 
“This time, the exam will be only 40 questions. It 
will be open book, so you can use the manual to 
assist you on all of the questions,” says MDS 
Educator Melinda Podolsky. “The passing 
percentage has also changed. It used to be 85 per 
cent and it’s now 82.5 per cent.”  

 

 
Since the exam is done annually and the majority of 
Carewest’s RNs and LPNs did the exam before the 
end of June last year, most of the staff will have to 
complete the exam before the end of June again 
this year.  

 
 

There’s no need for concern because Carewest’s 

MDS coordinators and educators are here to help.  

 

 

 

 

Carewest is setting up a working group of individuals 

to look at the exam and define areas where staff 

members may have difficulty. 

 

Then they will look for solutions to bridge 

understanding in those areas to 

support the staff on how to write 

the competency test 

successfully on their first 

attempt. 

 

“We’re trying to set our 

staff up for success,” says 

Julie. 

 

Refresher sessions will be 

held prior to the exams for 

preparations and review. 

 
Continued on Page 20. 

 

  

Coming soon to a site near you:  
MDS competency  
exams 

 

MDS Coordinators Julie Parreno (left) 
and Melina Podolsky are here to help. 
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MDS Competency exams 
Continued from Page 19.  

 
Julie, Melinda, and all MDS educators write the 
competency exam every fall to evaluate it. They 
have a few tips for staff writing this year’s exam: 
 

 Focus on key words in the definitions. 

 Read carefully. Sometimes one word will 
change the whole question’s meaning (e.g. 
“never”). 

 Pay attention to the examples in the manual. 
Sometimes the exam questions mirror them. 

 Understand the coding principles. 

 Pay attention to the different timeframes used. 

 Use the reference codes in the questions for 
help. For example, if you see B4, it means the 
question is referring to Section B, Question 4 in 
the manual.   

 
 

There are also resources you can use to help prepare 

for the exam. 

 

“The MDS assessment itself is a study resource and 

the manual provides all of the information you need 

to know for the test,” says Julie. “Reviewing each 

section’s intent, coding, definitions and processes 

will help to prepare our staff for the exam.”  

 

The continuing care desktop is another resource and 

provides access to the Alberta Information Systems 

(AIS) e-training.  

 

The AIS e-training has an online MDS manual and 

includes a feature called “Test Yourself” where you 

can do practice questions.  

 

You can access the AIS e-training at home by 

visiting www.aissystems.com The exam is a great 

tool for RNs and LPNs to brush up on their MDS 

skills.  

 

“RNs and LPNs can also use the MDS competency 

exam for 1.0 hours of Continuing Education credits,” 

says Melinda. 

Photo courtesy of Julia Grisson 

Clothing drive a big success 
 

The social committee at Carewest Administration  
held a very successful clothing drive at  

the beginning of March. 
 

Thank you to everyone who donated gently used 
items. They went to a good home –  

the Mustard Seed, which helps homeless men and 
women rebuild their lives.  

 
 
 

Letter of thanks for Fanning 
 

My family doctor, Dr. Kristine Berscht, referred me 

recently to the Carewest Dr. Vernon Fanning Centre 

to treat the residual effects of a brain aneurysm 

(1975) and colon cancer surgery (2010).  

 

In the weeks I have attended, I have observed the 

following: 

  

 The staff greet every patient with a warm 

personal welcome.  

 

 The entire atmosphere during the day is very 

comforting. 

 

 Lunches are exceptional, particularly the soups! 

 

Keep up the good work! 

  

Martin Cowman 

 

http://www.aissystems.com/
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Resident regains movement  
with Disability Fitness Program 

 
Jerrica Goodwin 
Communications Coordinator 
 

Carewest Garrison Green resident 

Lorne Morley has been taking a 

new approach to fitness this year 

and taking matters into his own 

hands.  

 

Lorne has been going to the 

Southland Leisure Centre twice a 

week since January – joining the 

Disability Fitness Program to 

supplement his physical therapy.  

 

In 2009, Lorne experienced a 

spontaneous herniated disk in the 

night while vacationing with his 

wife Lynn in Florida.  

 

After two spinal column surgeries 

to remove the shattered vertebrae 

and to fuse a special attachment to 

his spine, Lorne is now a 

quadriplegic.  

 

“Nerve recovery below my shoulders was very slow 

to return,” says Lorne. 

 

“Through continual physiotherapy over the last two 

years, I’ve regained movement in both hands and 

some muscles in my legs.”  

 

Because his nerve recovery returned after leaving the 

Foothills Hospital rehabilitation program, Lynn 

credits the ongoing efforts of the Carewest Garrison 

Green therapy team, Community Accessible 

Rehabilitation at the Peter Lougheed Hospital, range 

of motion therapy from We Care, and Lorne’s positive 

attitude for continuing the work necessary to stimulate 

and develop his nerve recovery.   

 

“We’ve both learned so much about the human body, 

and that there are no achievements too small to 

celebrate,” says Lynn.

 

 

 

Lorne joined the Disability Fitness Program to further 

strengthen his muscles.  

 
The Disability Fitness Program is offered at both 
Southland and Village Square Leisure Centres and 
tailors exercises and strength training for individuals 
who have suffered a stroke, multiple sclerosis, 
arthritis, cardiac events or for those who require 
rehabilitation. 

 
 

The program requires each participant to do a one-

hour individual, comprehensive assessment, during 

which a qualified exercise specialist assesses each 

individual’s abilities and develops a fitness program 

designed to meet their goals.  

 
Continued on Page 22.  

 

 

Photo by Samara Cygman 

Lorne Morley pumps some iron in the Disability Fitness Program at the 
Southland Leisure Centre with his wife Lynn cheering him on. 
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Resident regains movement with 
Disability Fitness Program 
Continued from Page 21. 

 

“The Disability Fitness Program has been running for 

over five years and has been instrumental in providing 

recreational opportunities for individuals with 

disabilities,” says Gennie Liu, Recreation Program 

Specialist at the Village Square Leisure Centre. 

 

“Many participants love the program because they can 

build strength, mobility and flexibility. They also keep 

coming back because they love to talk to the other 

participants dealing with similar disabilities and as a 

result, it has become an emotional and healing process 

as well.” 

 

Lorne has been working on his triceps because they 

aren’t as strong as some of his other muscles. 

 

“I like the triceps exercises,” says Lorne. 

 

“Even though I don’t see much difference yet, it’s the 

area I want to improve the most.”   

 

Lorne has also been working on hand exercises, and in 

March was able to pick up a fork to eat his lunch 

without the use of special eating tools. 

 

To be eligible for the Disability Fitness Program 
you need to take the following steps: 

1. Discuss the program with your physician or 
physical therapist  

2. Call Lancette Butron at 403-648-6572 for 
the Southland Leisure Centre or Gennie Liu 
at 403-366-3924 for the Village Square 
Leisure Centre to book a personal 
assessment 

3. Complete the required medical 
questionnaire 

4. Have your doctor sign a Doctor’s Consent 
form supplied by the leisure centre 

5. Attend the one-hour personal assessment 

 

 

Participants are required to be able to move to and 

from exercise equipment and perform personal care 

practices such as changing or using the washroom; if 

they are unable to do these tasks independently, they 

will need to be accompanied by a personal care aide.  

Lorne’s wife attends his workouts and assists him 

when he needs it. 

 

Lynn helps modify the equipment for Lorne’s 

exercises and with anything else he needs during the 

class. 

 

“I also benefit from the workouts,” says Lynn. 

 

“It’s exercise for me too and it’s nice to get out.” 

 

Participants also need to arrange for their own 

transportation to and from the centre.  

 
Registration for spring classes began on March 19 
and classes begin in early April.  
 
Classes run seasonally and cost approximately $152 
per season. 
 
Rates can be pro-rated depending on the date of 
registration, so don’t worry if you aren’t able to 
register before the start of classes.  

 
 

The City of Calgary offers fee assistance for those 

who require it. To find out if you are eligible for fee 

assistance call 311.  

 

Lorne is thankful to have Lynn is his corner 

throughout his journey.  

 

“I found it really beneficial to have my wife as an 

advocate on my behalf,” he says. 

 

“She has helped to discover these types of programs 

and opportunities, and has facilitated me getting into 

programs like the Disability Fitness Program at the 

Southland Leisure Centre.” 

 

For a short video about 

the program, visit 

YouTube and search 

for The City of Calgary 

Recreation’s Disability 

Fitness Program. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 

Sources: www.armouredpenguin.com  & www.sudokuessentials.com  

Word search: 
Nutrition Month 

Sudoku: 
Skill level – Medium 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 
 
 
 

 
 

Image source: www.spruce grove.org 

http://www.sudokuessentials.com/
http://www.spruce/
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Love birds 
 
Carewest Colonel Belcher resident 
Fred Anderson and his Valentine 
Joyce Webber enjoy warm drinks, 
sweets and one another’s company at 
the Valentine’s Day Tea.  
 
The Valentine’s Day Tea at the 
Colonel Belcher creates an 
environment of love and friendship 
for friends, family and couples to 
enjoy a warm drink and dessert 
together while celebrating the day.  
 
Photo by Jerrica Goodwin 

 

 
For the love  
of birds 
Amid Valentine’s Day decorations, a 
group from Carewest Royal Park 
expresses their love of nature by 
making bird feeders.  

Pictured here are Jan Thain, Helen 
Sauter, Pat Yates, Carol Devernichuk, 
Margaret Scott, Jennie Lewis, Rhea 
Kowalczyk and Norma O’Hare.   

 
Photo courtesy of Rhea Kowalczyk 

 

 
 Carewest Rouleau Manor Contact Information 

You can reach Carewest’s newest site, Carewest Rouleau Manor, at 403-943-9850.  
The address is 2208 – 2nd Street S.W. Calgary, T2S-3C3. 


