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June 30, 2011  

Photo by Samara Cygman  

Happy 10th anniversary C3! 
Client Service Manager Jennie Hollings (left) and Community Care Aide Cheryl Ruddock celebrate the 10-year 

anniversary of Carewest’s Comprehensive Community Care (C3) program. 
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Have a good summer!  
See you in September. 

 
Carewest is not published  

during July and August.  
 

 Next submission deadline: September 15 
 Publishing date: September 29 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their families, 
volunteers, students, etc. Please see the back 

cover for submission details. 

 
 
 

 

  

Staff Celebrations 
Staff throughout Carewest celebrated the organization’s 
50th anniversary during Staff Appreciation Week, June 6-
10. Pictured here are some of the smiling folks from 
Carewest Glenmore Park. 

Photos by Aida Maroti 
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Chairra Nicolle, Manager, Food 

Services at Carewest Garrison 
Green, came dressed for 

Wacky Wear Wednesday. 
Photo by Debbie Chaisson 

 

You are appreciated! 
Staff Appreciation Week June 6-10

Debbie Chaisson 
Executive Administrative Assistant 

 

 

The theme for this year‟s Staff Appreciation Week (June 6-10) was Celebrating 50 Years 

of Service! Carewest has been able to achieve this significant milestone through 

dedicated teamwork of the staff across all professions throughout the organization.  

 

We hope you had an opportunity to enjoy the activities! Here are some highlights:   

 

 50-year celebration pins for all staff   

 Picture slide show presentation 

 Staff appreciation breakfasts  

 Cake celebrations 

 Events such as wheelchair races, skipping and 

hula-hoop contests, Wii games, Wacky Wear 

Wednesday and daily draws 

 Collecting items for our 50th year time capsule  

 

The $50 gift certificates from the Fun Trivia Draws go to: 

 

Carewest site Name 
Sarcee Penny Brehaut 
Garrison Green Emma Lorida 
Administration Terri Smith 
Nickle House Karen Dajas 
OSI Marney Riendeau 
Fanning Anita Belanger 
Glenmore Park Julie Darling 
Royal Park Amy Cheng 
George Boyack Barbara Henning 
Signal Pointe Monique Poirier 
Colonel Belcher Carol Anne Friesen   

  

  
Photo by Samara Cygman  

A hot breakfast filled the tummies of staff at Carewest 
Garrison Green during Staff Appreciation Week. Barbara 

Fredrich, Director, Complex Continuing Care, Robyn 
Sinclaire, Client Service Manager, and Harjit 

Dhaliwal, Aramark EVS Team Leader, serve up the cheese 
omelettes, bacon and croissants. 

Carewest  
Garrison Green  

has now  
been open  
one year 
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Photo by Samara Cygman 

Community stakeholders  
celebrate Carewest 

anniversary 
 
Carewest opened its doors to Calgary residents in 1961 and 

on June 9, they opened the doors at Heritage Park’s 
Gasoline Alley Museum to celebrate 50 years of service to 

the community. 
 

About 200 stakeholders listened to speeches of 
congratulations presented by Lieutenant Governor of 
Alberta Don Ethell, Minister of Health and Wellness 
Gene Zwozdesky, Calgary Mayor Naheed Nenshi and 

Alberta Health Services Board Member Dr. Eldon Smith, 
with closing remarks from Carewest Executive Director 

Dale Forbes. 
 

Special thanks to Mark Ewan, our event emcee, the Lily 
Quartet, Candace Lacina and Dean Selby, who entertained 

throughout the evening, as well as event sponsors 
Converge Consulting Group, Horizon North Logistics, Bryan 

Mills Iradesso and Herzog Associates. 
 

Photo by Samara Cygman 

Married 70 years 

Seventy years in love and still going! Gordon and 
Joan Hayball celebrate their 70th wedding 
anniversary at Carewest George Boyack. 

Congratulations to you both! 
 

Photo by Jan Whisson 

Shake those hips!  
Carewest Royal Park and Carewest Sarcee chased 
away the bad weather blues with Hawaiian Week. 

Jocelyn Palisoc receives Health and Safety Award 
 
The first place winner of the Jeff Hart Memorial Occupational Health and Safety Award for all of 
Western Canada happens to work at Carewest Sarcee. Jocelyn Palisoc, ARAMARK EVS Team 
Leader, proudly displays the certificate she received. The award is given to those who make 
safety a priority and who put in the extra effort in promoting a safe work environment. Jocelyn 
was entered into the national competition and is awaiting the results.  
Photo by Samara Cygman 
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Did you know that working in interdisciplinary teams with a focus on providing 
excellent resident and client care helps people to better understand their 
colleagues’ scope of practice and encourages them to expand their 
knowledge? 
 
Each group applies important skills and experience 
in every aspect of care. With the support and hard 
work of our employees, Carewest has become a 
leader in innovative health care. 
 
The Accreditation Canada report completed in 2010 
cites numerous examples of Carewest’s exceptional 
teamwork, including: 
 

“Team members understand their roles, are 
extremely supportive of each other and are very 
client centered.”  

“The team functions in an interdisciplinary fashion 
and communication is effective.” 

“Effective 
interdisciplinary 
teams are a strength in 
Carewest. The attitude is that 
everyone should help everyone 
else out and staff are instructed 
never to say, ‘That’s not my job.’” 

 
By maintaining the attitude that Together Everyone 
Achieves More – the common acronym for the 
word TEAM – Carewest continues to excel in the 
field of innovative health care in providing our 
residents and clients with exceptional care.  

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

The Carewest team consists of 
approximately 54 different 

occupational groups. 

 

Kourtney Tateson 
Internal Communications Coordinator 

IP&C moves to Southport 
 
Roxanne McKendry 
Manager, Carewest EH&S and IP&C 

 
                                                             Effective June 15, the Infection Prevention & Control (IP&C) department  
                                                             has relocated to Southport. The new telephone number for  
                                                             Denise Monette (IP&C Administrative Assistant) is 403-943-8144 and the  
                                                             fax number is 403-943-8166. We will advise you of the contact 
information for the IP&C Nurse once recruitment has concluded. All IP&C interoffice mail should be 
addressed to Denise Monette, Carewest IP&C, Second Floor, Southport Tower. Thank you for your attention 
to this change.   
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I don’t remember the year but Adri 
Webb was a Client Service Manager 
from Carewest George Boyack and was 
helping get Carewest Signal Pointe 
started. She was part of the original 
Supportive Pathways teaching team and 
was educating the staff at George 
Boyack to work better with residents 
with dementia. 
 
We had one gentleman whose wife had 
just passed away. Every dinner time, he 
would ask where his wife was. We would 
tell him that she passed away and he 
would mourn her again. He would relive 
that pain and get aggressive. 
 
With our new education, we learned to 
redirect the answer to a question and we 
would say, “It’s Thursday – what would 
your wife be doing on a Thursday?” He 
would reply that she bowls on Thursday 
and off he’d go, happy – a much better 
outcome. He was not sad or aggressive 
and the evenings went much better. 
 
Nice to see the library named after Adri 
at Signal Pointe. 
 

Janet Miles 
Staff Scheduling  

 

June’s Treasured Memories 
Contest entries 

 
Samara Cygman 
Manager, Communications 
 

Congratulations to Frances Elson, this month‟s Treasured Memories Contest winner, who takes home a Fidelity 

digital picture frame! Her entry is featured below, along with treasured memories from Janet Miles (Page 6), 

Marlene Collins (Page 7) and Vicki Davis (Page 8).  

 

 

 

 

  Charlie (not his real name) was in a wheelchair for 
probably two years. He seemed to have lost interest in 
everything, even walking and talking.  
 
We took him down to Stag night, downstairs, which was 
the wind-up for the year and close to Father’s Day. For 
special entertainment, they had belly dancers. At the end 
of the event, we went down to get Charlie, only to find his 
wheelchair… and no Charlie.  
 
We looked everywhere for him with no success. We called 
everyone. A visitor that had been at Stag night, said he 
went out the front door with a group of people. We then 
called the police.  
 
The police called back to say they had Charlie and they 
brought him home. He had walked all the way downtown! 
When we asked him what was up, he just said, “I was 
looking for a belly dancer and a beer”. 
 
We all had a good laugh over this. Charlie never walked 
again. And anytime we had belly dancers after that, he 
never went unescorted again – just in case. You never 
know what a beer and a belly dancer can do! 
 
Frances Elson 
2nd floor, Carewest George Boyack 

 

Continued on Page 7. 
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June’s Treasured Memories Contest entries 
Continued from Page 6.  

 

Carewest Cross Bow’s first residents 
 
Marlene Collins 
Director, Complex Continuing Care 

 
Kay Almquist and Alex Czkai were Carewest‟s first residents. 

They lived at Cross Bow from 1961 to approximately 1994. At 

that time Carewest had a different name. It was called Calgary 

Auxiliary and Nursing Home District Number 7.  

 

Kay was an avid Flames fan and the team from Cross Bow 

arranged a visit from Lanny MacDonald to boost Kay‟s spirits 

when she was recovering from an illness. She was so moved she 

began to cry. 

 

Alex was an avid stamp collector. When he passed away, he 

willed his collection to be sold and the monies donated to Cross Bow. The stamps, by the way, were very 

valuable. 

 

Both of these residents were a very important part of Cross Bow and their presence was definitely an interesting 

part of Carewest Cross Bow‟s history. 

 

 
 
Carewest Cross Bow’s oldest resident 
 
Marlene Collins 
Director, Complex Continuing Care 
 

Mr. Chu was Cross Bow‟s oldest resident. We celebrated all  

of his birthdays as a centre beginning with his 99th birthday.  

This picture was taken on his 104th birthday and he passed 

away before he reached his 105th. 

 

Mr. Chu owned a grocery store in Bridgeland and one of his 

“bag boys” was Donnie Hartman (past mayor of Calgary). Mr. 

Hartman was in attendance at all of Mr. Chu‟s birthday parties. 
 

Continued on Page 8. 

 A smile happens in a flash,  
but its memory can last a lifetime. 
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June’s Treasured Memories Contest entries 
Continued from Page 7.  
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Photo courtesy of Vicki Davis 

Then Police Chief 
Christine Silverberg and current 
Police Chief Rick Hansen visit a 
resident at Carewest Glenmore 

Park. 

 

Photo courtesy of Vicki Davis 

Recreation Therapist Vicki Davis 
and a resident at Carewest 
Glenmore Park used to get 

together to decorate cakes for 
resident and staff birthdays. 

Photo courtesy of Vicki Davis 

Marlene Collins, now 
Director, Complex 

Continuing Care, hangs out 
with a family member, 

who's wife was a resident 
at Carewest Glenmore Park. 
 

Stampede parties have long 
been a part of Carewest`s 
legacy. Each years, staff, 
residents, clients and family 
members put on their western 
duds and enjoy good times 
together.   
 
The cowboy pictured here is 
none other than Kel Czernick, 
Carewest’s present 
Coordinator of Transportation 
and Ancillary Services. He 
hasn’t changed a bit!  
 
Photo courtesy of Vicki Davis 
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Treasured Memories Contest 
                                                                                          Official Ballot 

  
                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                          

                           

                           

 
Submit your favourite memory, touching story or photo from your time with Carewest to Samara 
Cygman via e-mail, fax or inter-office mail by September 15. Some of the best stories and photos will 
be published in Carewrite and all authors and/or photographers will be entered into a random draw 
for a Samsung DVD Player with full HD upscaling.  
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Correction 

 

The May issue of Carewrite featured a 

photo of Vera Cochrane. 

  

We mistakenly said  

she was from  

Carewest Royal  

Park, which was  

incorrect.  

 

Vera is a client at  

Carewest Sarcee‟s Regional Community 

Transition Program (RCTP).   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  
 

Positive Talk 
 

Samara Cygman 
Manager, Communications 

 

Communicating in a positive manner with your co-workers, 
residents, clients and families is something we strive for at 
Carewest. We created the Positive Talk series of booklets to help. 
If you’d like copies of the Postive Talk booklets, contact Carewest 
Communications at 403-943-8158 or email 
samara.cygman@albertahealthservices.ca 
 
 
 

 

New water temperature log 
Accommodation Standard 21(4) 

 
Barbara Fredrich 
Director, Complex Continuing Care 
 

Did you know that in order to meet 

Standard 21(4) of the Accommodation 

Standards, staff must ensure that the 

temperature of the hot water flowing 

into the therapeutic tub must be tested 

and recorded prior to the first resident 

bath of the day?   

 

                  Effective July 1, 2011 a      

                   revised “Water Temperature  

                   Log for Bath Tubs” will be  

                   provided for all Carewest  

                                 continuing care  

                                        centres to use.   

 

                 Please ensure that prior to the  

                   first bath of the day, the  

                   temperature from the 

flowing hot water tap has been tested 

and recorded. The bath water 

temperature test procedures are to 

continue as usual.   
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Korea Veterans Association #54 
helps local veterans at Carewest Colonel Belcher 

Calgary Health Trust 
 

Veterans are a tight-knit group of people. Like 

firefighters, paramedics and police officers, they are 

there to help each other when needed.  

 

In Calgary, there are a number of groups that 

support our local veterans and the Friends of the 

Colonel Belcher Society (FOCBS). One of those 

groups is the Korea Veteran‟s Association (KVA) 

Unit #54. 

 

Butch MacFarlane is the Secretary Treasurer for the 

KVA Unit #54 and has been a member since the 

group formed in June, 1989.  

 

All members served in Korea between the years of 

1950-1956. After the cease fire was signed in 1953, 

Canada kept troops in Korea from 1953-1956. At 

one time there were about 200 members, but now 

there are only about 40 remaining.  

 

“Even though our group has been decreasing over 

the years, every single member is instrumental to 

the fundraising and we appreciate all their hard 

work,” says Butch. 

 

The KVA Unit #54 hosts an annual casino and the 

proceeds support over 30 charities in the city. Each 

year they donate money through the Calgary Health 

Trust in support of the FOCBS.  

 

The association has raised more than $500,000 over 

the years and has donated $110,000 to the FOCBS. 

These donations have supported the purchase of 

priority equipment such as overhead bed lifts, 

motomed bicycles, bladder scanners and Quality of 

Life programs.  

 

“Carewest Colonel Belcher is a special place to us 

and it is definitely the main recipient of our 

support,” says Butch. “A lot of veterans don‟t have 

that many people left to help them out, so we do 

what we can.” 

 

Barry Ashton, a founding member and current Vice 

Chair of the FOCBS, says the KVA Unit #54 and 

similar organizations in Calgary are an important 

part of the support system for local veterans.  

 

“The KVA Unit #54 have been there from the very 

beginning, supporting the FOCBS since its 

inception 12 years ago,” says Barry. “We all feel 

passionately about veterans getting the best care 

possible and making sure that they are never 

forgotten.”  

 

Echoing the sentiments of Barry Ashton, Butch 

feels that the shared experiences of veterans are the 

motivator in helping each other out.  

 

“Veterans always look out for each other, so if 

donating this money can help, we want to make sure 

we can do a little something for them,” says Butch. 

 

Helping out since the very first bricks were laid at 

the Colonel Belcher, Butch and the KVA Unit #54 

are long-term, proud supporters.  

 

“We couldn‟t have put the money in a better place,” 

reflects Butch. “We know the money is helping 

people, and it‟s important to help when you can.” 

 

The Calgary Health Trust works with a number of 
donors, corporations and community groups 

passionate about advancing health care in our 
community. Donations can be directed to the area of 
health care that matters most to you. To learn more, 

visit www.calgaryhealthtrust.ca  
or call 403-943-0615. 

http://www.calgaryhealthtrust.ca/
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E M P L O Y E E    P R O F I L E  
Christa Burgess 
 

 Carewest employees and volunteers make up 

a vibrant community with diverse talents and 

dreams. This month, we profile Christa 

Burgess, Recreation Therapist at Carewest 

Colonel Belcher 

 
Kourtney Tateson 
Internal Communications Coordinator 
 

 

 

 
 
 

 

 
 
 
 
 
 
 
 
 

 

 

Carewest Colonel Belcher Recreation Therapist, 

Christa Burgess, shares her birthday with someone 

very close to her heart.  

 

Born on Christmas Day, like her role model Jesus 

Christ, Christa says she was handed to her mother in a 

festive red stocking.  

 

Raised in a Christian household, she attended 

Glenmore Christian Academy until Grade 9 before 

moving to Dr. E.P. Scarlett to complete high school.  

 

She was very active in the choir as well as her church 

youth group.  

 

After graduating, Christa attended Capernwray Bible 

School in Comfort, Texas for one year.  

 

“It was the best year of my life,” she says.  

 

“I spent all my time with the Lord and it really 

strengthened my relationship with him. During my 

time there, I also worked in a government home for 

boys with troubled childhoods. We would read to 

them, sing, teach them bible lessons and it was there 

that I really realized that I loved to work with people 

with challenging needs.” 

 

Upon returning to Calgary, Christa enrolled in the 

Therapeutic Recreation program at Mount Royal 

College and received her diploma in 2001.  

 

She graduated with a Bachelor‟s degree in 

Community Rehabilitation in 2003 with distinctions 

and is proud to have been on the Dean‟s honour list. 

 

“During my practicum, I worked with seniors, 

children and developmentally delayed adults. I 

quickly realized that I have a soft spot for seniors and 

decided that I wanted to work with them full time,” 

she says.  

 

Christa worked at the Beverly Centre, the Father 

Lacombe Care Centre and the Alzheimer‟s Society of 

Calgary before coming to Carewest in 2007.  

 

“I wanted a change and a challenge in my career so I 

started working casually in the Day Hospital at 

Carewest Glenmore Park and when a position opened 

at Belcher, I applied and was accepted into it,” she 

says. 
Continued on Page 13. 

Photo by Samara Cygman 
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Employee Profile: Christa Burgess 

Continued from Page 12. 

  

“Of all of the places that I have worked, I enjoy 

working at Carewest the most. It is such a highly 

interdisciplinary environment that it is like a family 

and I‟ve gotten to know so many people. I truly feel 

blessed.” 

 

Christa loves to sing and can be found singing 

harmony alongside Reverend Kenn Balzer and other 

Belcher staff during the “Hour of Power” when they 

travel around the site singing carols for the residents.  

 

She also loves to play any sport.  

 

“You name it, I‟ll play it, especially volleyball,” she 

says. Hiking is also one of her favourite pastimes and 

has spent many hours on the mountains and trails in 

the Rocky Mountains, including Mount Yamnuska 

and Heart Mountain.  Christa and three other people 

also climbed to the Bryant Creek shelter, which is 

located in the Mount Assiniboine area and maintained 

by Banff National Park. 

 

“It was a two-day hike and when we got to the shelter 

a lady told me that she had seen two bears. I‟m 

terrified of bears so I was always on the lookout for 

the rest of the trip,” she laughs. 

 

She says she also loves to travel and has visited many 

places including Australia, New Zealand, Italy and 

Spain.  

 

While her parents were living in Scotland, Christa and 

her mother did a whirlwind trip to visit six countries 

in eight days, including France, Belgium, Germany, 

Austria, Switzerland and England.  

 

“I love to experience different cultures and learn about 

other people‟s ways of life,” she says. 

 

 

 

  

Photo courtesy of Roxanne McKendry 

Partners in Injury Reduction 
Carewest received a plaque to recognize the significant 

refund awarded from the Workers’ Compensation Board 
(WCB) as a result of being a Partners in Injury Reduction 
(PIR) participant. Pictured here are Carewest’s Employee 
Health and Safety team, flanked by Dieter Brunsch, VP at 
WCB (left) and Deputy Minister Shirley Howe of Alberta 

Employment and Immigration (right). 

Photo by Patty Rhodes Brink 

First day of summer 
Carewest Neuro-Rehab clients celebrate the first day of 

summer by trying their hand at using watercolour pencils 
and markers. They created some beautiful cards. 
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Photo by Farhana Rahman 

Mr.Chan and Brandon D'hont enjoy a quick break at the end 
of the parallel bars at Carewest George Boyack's therapy 

room. 
 

Revamped storage room opens 
door to better therapy options 

 
Farhana Rahman 
Internal Communications Coordinator 
 
Bing-Tong Chan (Mr. Chan) extends his arms 

around the arm ergometer, giving it a strong 

final push. “One thousand,” he proclaims. 

 

“One thousand,” replies Brandon D‟hont, 

Physical Therapist at Carewest George 

Boyack. This is one of the few words that the 

men will exchange throughout the morning. 

 

Mr. Chan nods his head slightly and they make 

their way to the parallel bars. Mr. Chan 

stretches his arms and his chest, and signals to 

Brandon that he is ready. Together they start 

his next set of exercises.  

 

This time Mr. Chan executes a series of 

movements that he could not do a few months 

ago. With Brandon‟s support, Mr. Chan begins 

to walk between the parallel bars.  

 

At the end of their walk, Mr. Chan expands his 

chest and smiles. 

 

The men may not share the same language but 

they do share a bond. Every morning, Mr. Chan 

would wait for Brandon on the third floor 

corridor and together they would make their way 

down to therapy room. 

 

It is a relationship that would not have happened if it 

was not for the small room located on the third floor 

of the Boyack building.  

 

Before its transformation, the therapy room at Boyack 

was an unofficial storage area, filled with cast-off 

equipment and physiotherapy tools.  

 

According to Caralynn Land, Occupational Therapist,  

the room was pretty much a “storage room with some 

parallel bars”. 

 

 

 

 

 

 

For the new therapists at George Boyack, the primary 

use of the room was unacceptable. “It just was not a 

good use of space,” said Caralynn.   

 

Gone are the unused wheelchairs and the dust bunnies. 

The Boyack therapy team asked and received an arm 

ergometer, NuStep, MOTOmed and a Hydrocollator.   

 

Using this equipment, the therapy team is able to help 

residents regain mobility, strength and confidence. 

 
Continued on Page 15.  
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Photo courtesy Christa Burgess  

 

Calgary Stampeder visit 
Calgary Stampeders quarterback Henry Burris, chats 
with Carewest Colonel Belcher resident Bill Buckle 
when the Stamps visited with residents at the care 

centre this month. 
 

Revamped storage room opens  
door to better therapy options 
Continued from Page 14. 

  

“Before, there was a stigma that long term care 

residents only required a „maintenance‟ stage instead 

of a rehabilitation stage,” says Brandon. 

 

Prior to Brandon‟s and Caralynn‟s arrival at Carewest, 

therapy and rehabilitation options at George Boyack 

were limited to bedside visits and short-term walks. 

 

Mr. Chan admits that before the therapy room, his 

physical activity was quite limited. “I don‟t even 

recall being downstairs (in the therapy room) before 

Brandon came, but now I know that place well,” his 

daughter Oi-Man Chan translates. 

 

Oi-Man has also noticed improvements in her father‟s 

condition. 

 

“He‟s more free to move around on his own and he is 

using his legs more,” she says. “It‟s become a part of 

his daily routine.” 

 

The therapy room has become a haven for many 

Boyack residents, who visit the small space any 

chance they get.  

 

George Sobodos, Boyack resident, explains why 

residents congregate in the small room. 

 

“It‟s these (therapy) guys. I‟ve bonded with them. 

They are our fearless leaders… our knights.” 

 

George explains that before working with the therapy 

team, he would try to walk and stand but it would 

never work out. “I would just collapse. I had no 

strength in my legs.” 

 

Now, with the therapy team at his side, George 

extends and places his feet firmly on the ground and 

stands between the parallel bars. 

 

Brandon believes that the revamped physical therapy 

room could help usher in a new type of thinking 

towards long-term care. “There is so much possibility 

in any population,” he says, “including this one.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For Mr. Chan, there is one possibility that he hopes to 

achieve. “I just wish that I could walk a few steps – 

even with my crutches.” 

 

Brandon says that the therapy team will continue to 

work with Mr. Chan to turn that possibility into 

reality. 

 

For now, Mr. Chan is satisfied with the additional 

perks of using the therapy room.  

 

“After a half an hour of exercise, I am like a dead 

dog,” he says. “But I find that I can sleep much better 

at night.”
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30 per cent of Canadians have hearing loss 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

Do you have difficulty following a conversation in a noisy 

environment? Can you hear people talking but have trouble 

understanding what they are saying? Do you have to turn the 

volume up on the television or the radio to hear it better?  

 

If you have experienced any of these things, you may have 

hearing loss.  

 

As the fastest growing disability in the world, with 

approximately 30 per cent of Canadians reporting some degree 

of hearing loss, it is not uncommon. The percentage increases 

to 50 per cent in adults over the age of 65.  

 

Sometimes, communicating with people who have hearing loss 

can be a challenge but Shannan Love, Speech Language 

Pathologist at Carewest Dr. Vernon Fanning, offers a few tips 

that can help you  get your point across in a respectful, 

convenient way: 

 

 Make sure you have the attention of the person who is hard 

of hearing before beginning to speak to them. 

 Ask the person if there is anything you can do to make 

communicating easier. 

 Make sure that there is light on your face when trying to 

speak with them. “This makes it easier for the person who 

is hard of hearing to see your face and read your lips,” says 

Shannan. 

 Speak face-to-face.  

 Speak clearly, at a moderate pace and don‟t shout –

shouting distorts your voice and makes it more difficult for 

the person to understand.   

 While in a group of people, clue the person who is hard of 

hearing into the conversation every once in awhile so that 

they are able to follow what is going on. 

 Avoid noisy areas – excess background noise makes it 

more difficult for the person who is hard of hearing to 

make out conversation. 

 Be patient. 

 The use of some technologies can also be helpful, 

including hearing aids and assisted listening devices. 

 

 

 

 
 
 
 
 
 
 
 
 

“Hearing loss can be caused by many different 
things,” says Shannan. “Today, the most 

common cause of hearing loss is excessive 
noise exposure. The effects of aging can also 

contribute to hearing loss, especially in people 
over the age of 65.” 

 

Many common, everyday noises 
can contribute to hearing loss. 

 

COMMON 
SOUNDS 

NOISE 
LEVEL 
(dB) 

EFFECT 

Jet engine 
(near) 

140 Pain; hearing loss 

Shotgun firing 130 Threshold of pain 

Power saw  
 
Rock music 
band 

110 

Regular exposure 
of more than one 
minute risks 
permanent 
hearing loss 

Motorcycle 
 
Lawn mower 

90 Very annoying 

City traffic 
noise 

80 
Interferes with 
conversation 

Normal 
conversation 

60 Quiet 

Whisper 30 Very quiet 
Normal 
breathing 

10 Just audible 
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Photo by Kourtney Tateson 

Carewest Operational Stress Injury Clinic client, Terrill 
Cromie, a former RCMP officer (left), has undergone 

Prolonged Exposure Treatment with Dr. Megan McElheran 
(right) since September 2010. 

 

Healing begins by reliving trauma  
 

Kourtney Tateson 
Internal Communications Coordinator 
 
Clients of the Carewest Operational Stress Injury (OSI) 

Clinic who have Post Traumatic Stress Disorder 

(PTSD) are benefiting from a type of therapy that aims 

to have the client 

revisit the traumatic 

event and become 

accustomed to thinking 

about it, rather than 

avoiding it.  

 

Prolonged Exposure 

Therapy is an 

intervention that has 

been studied and is 

supported by evidence 

to help those suffering 

from PTSD.  

 

“Most of our clients 

are soldiers or police 

officers and when they 

experience a traumatic 

event on the job, like 

an improvised 

explosive device (IED) 

attack or a shooting, it is 

their job to survive and 

to actually work,” says 

Dr. Megan McElheran, a   

psychologist at the OSI 

Clinic.  

 

“It‟s not that they aren‟t affected by the event, they just 

aren‟t given the time to react to it, and then the memory 

can be suppressed.” 

 

Sometimes, if the traumatic event isn‟t confronted, the 

client will begin to develop symptoms of PTSD, 

including nightmares or flashbacks, avoidance or 

emotional detachment and anger or irritability.  

 

With Prolonged Exposure Therapy, the client will go 

back to the event in their mind and review it in detail.  

They will re-visit it in a safe, controlled environment 

with a therapist, and 

eventually redevelop their 

perspective on it.  

 

With the therapist, the 

client will create “anchor 

points” in their memory 

that provides them with a 

framework of when the 

threat began and when it 

ended.  

 

“This allows them to 

pinpoint when the horror or 

helplessness that they felt 

happened,” says Megan.  

 

The client will then close 

their eyes and bring the 

memory to mind, giving 

the therapist a first-hand 

account of the experience 

in as much detail as 

possible. 

 

“We will sometimes do this 

with a client 50 or 60 times 

in the span of 15 sessions and we‟ll find that the more 

often they do it, the more detail they can recall,” says 

Megan.  

 

By repeating this, the client becomes habituated to the 

memory and his or her psychological and emotional 

responses become less negative toward it, reducing the 

affects of PTSD. 

 

“This is hard work for people,” Megan says. “It is very 

demanding and takes a lot of courage to confront 

something that has such an emotional effect.” 
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Photo by Kourtney Tateson 

Kelli Moorey, resident at Carewest Dr. Vernon 
Fanning, displays a transdermal patch she wears on 

her shoulder. 
 

 

 

 

 

Proper use of transdermal patches 
 
Kourtney Tateson 
Internal Communications Coordinator 
 
The use of transdermal patches as a means of 

administering medication seems to have become 

commonplace in many health care settings, including at 

Carewest. But despite the everyday nature of “the 

patch,” it is important to remember that there are very 

serious risks involved if it is used improperly.  
 

According to Veronica Cools, Carewest Dr. Vernon 

Fanning Pharmacist, the application technique varies 

little between patches.  

 

“All should be applied in a reasonably hair-free, clean, 

dry area on the body, avoiding skin folds, scars or 

broken skin,” she says.  

 

“Each type of patch is designed with a specific 

technology that stores the medication inside the patch 

and releases it in a controlled manner depending on the 

dosage and the type of drug.”  

 

If the area of the body is moist, dirty or hairy, the patch 

will not stick properly and the medication will not take 

full effect.  

 

Irritated skin is important to avoid because the 

medication can be absorbed into the bloodstream at an 

increased rate through scrapes or broken skin. 

 

Similarly, heat can also increase the rate at which the 

medication is released into the body; therefore the client 

should never apply any source of heat directly onto the 

patch, go into a sauna or hot tub and should exercise 

caution while wearing a patch if they are experiencing a 

fever. 

 

“Sometimes a doctor will prescribe the use of more 

than one patch simultaneously,” says Veronica, “but it 

is very important to remember that all previous patches 

should be removed before applying a new one.”  

 

Especially in a situation where there may be multiple 

care-givers, it is important to keep detailed records of 

any changes, applications or removals of transdermal 

patches on clients.  

 

Because the patches are placed on different parts of the 

body and many are small and transparent, it is an easy 

mistake for caregivers to miss removing one before 

applying a new one – a potentially dangerous scenario. 

All types of patches should only be used according to 

doctor‟s orders.  

 

“Some patches are supposed to be worn for 12 hours 

while others can be worn for up to three days, it really 

depends on what is prescribed,” says Veronica.  

 

“It‟s important to know when the patch should be 

changed because if some are worn too long, the patient 

can develop a tolerance to the medication.”  

 

There are many different types of medication that can 

be administered using a transdermal patch, including 

Fentanyl, which helps ease chronic, severe pain, 

Nitroglycerin for chest pain and the well known 

nicotine patch called Nicoderm, used to assist in 

smoking cessation.   

 
Continued on Page 19. 
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Proper use of transdermal patches 

Continued from Page 18. 

 

The medication that is contained in the patches is 

absorbed through the skin and into the bloodstream and 

works more continuously than medications taken orally.  

This is because it takes time for the medication to 

gradually work its way through the layers of skin and 

eventually get into the blood. This also means that once 

the patch is removed, the effects of the medication 

aren‟t completely stopped because there is still 

medication in the skin.  

 

At Carewest, many of our clients and residents have 

been prescribed the use of transdermal patches because 

of their continuous effects.  

 

“Especially with people who are experiencing severe, 

chronic pain, the patch works well to avoid the ups and 

downs that you get with medication taken orally,” says 

Veronica.  

 

Sometimes patients who experience negative side-

effects, like an upset stomach, with the use of oral 

medication are prescribed a patch.  

 

Paying careful attention to any provided instructions 

when using, changing or discarding the patch is 

essential to staying safe and receiving its full benefits.  

 

“Some patches, like the narcotic Fentanyl patch, are 

recommended to be flushed down the toilet,” says 

Veronica.  

 

“This is to avoid secondary usage. Other patches can 

simply be folded in half and thrown in the garbage; it 

depends on the type of medication and the instructions 

that are provided.” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Thank you to Carewest Colonel Belcher resident 
Nancy MacKeen for this lovely letter about the bus 

trips she has enjoyed. 
 

Submitted by Christa Burgess 
Recreation Therapist, Carewest Colonel Belcher 

Slave Lake kids to get teddy bears  
 

The Build a Buddy program has been hard at work all year creating 
buddies for children.  This year, the group has decided to donate 
the buddies to kids at Slave Lake, who were devastated by the 
recent wildfires in their area. 
  
Resident Kendra (right) presented the bears to Therapy  
Assistant Andrea Engebretson (left) who is going to  
personally deliver the buddies to Slave Lake in July. 
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Families affected by aphasia find support  
 
Kourtney Tateson 
Internal Communications Coordinator

 
The effects of a stroke can 

present in many different 

forms, including paralysis, 

memory loss and aphasia – in 

other words, difficulty 

communicating. 

 

An initiative created by two 

practicum students in the 

Neuro-Rehab unit at Carewest 

Dr. Vernon Fanning is aimed 

at assisting family members of 

stroke clients to communicate 

more effectively and educating 

them about the effects of 

aphasia. 

 

Speech Language Pathology (SLP) student Nadia 

Ivanova and Social Work student Stevie Larocque 

created a group consisting of family members of six 

stroke patients from Fanning and during weekly 

meetings, over the course of six weeks, provided 

caregiver education and support.  

 

“I thought it was great for Nadia and Stevie to work 

together. It really emphasized the interdisciplinary 

approach that we strive for on the Neuro-Rehab unit,” 

says Heather Tomlinson, SLP and Supervisor for Nadia 

during her practicum. 

 

“Nadia provided the family with education and 

communication tools and Stevie was instrumental in 

assisting the families deal with the grief they were 

experiencing with the loss of their loved one‟s ability to 

communicate.” 

 

The group setting allowed the families to find strength 

in each other‟s experiences and a guest speaker with 

aphasia inspired the families and gave them hope that 

they would also get through the tough times.  

 

When Denise Lusseir‟s father began acting disoriented 

and withdrawn, her family realized that there was 

something wrong.  

 

“He was fine physically but 

mentally he was out of sorts. He 

could understand almost 

everything but he couldn‟t speak,” 

Denise says. “My mother really 

benefited from the group sessions 

because she gained knowledge and 

skills on how to help him. She was 

beside herself before then.” 

 

“Many of the family members 

reported feeling a wide range of 

emotions,” says Stevie. “Some 

included anger and, because of the 

anger, guilt. We were able to help 

them understand that those emotions are normal and 

they didn‟t need to feel guilty about them. The other 

families also helped to normalize them, to let them 

know that they were not alone.”   

 

“It was comforting to be able to speak openly about 

how we were feeling with people who wouldn‟t judge 

and understood what we meant because they had felt 

the same way,” says Denise. 

 

Stevie and Nadia created a curriculum which alternated 

weeks between education on aphasia and viable 

communication strategies and grief support.  

 

“The students took a lot of initiative and were always 

prepared with activities and handouts. They even gave 

the participants homework to practice communication 

strategies with their loved ones,” says Heather.  

 

“The whole experience was very educational. Everyone 

in Neuro-Rehab at Fanning was fantastic,” says Denise. 

“It is really amazing to see how they all work so well 

together and they encourage the clients to include each 

other and help each other out.” 

 

Denise‟s father currently lives at home with his wife of 

56 years who is constantly utilizing the skills she 

learned in the group session to communicate more 

effectively with her husband.  

 

Aphasia is caused during a 

stroke when one or more of the 

parts of the brain responsible 

for language is damaged. 

There are different types of 

aphasia and all can drastically 

affect someone’s life, 

including the way they 

communicate with their 

friends and family.  
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Being a companion in the final days 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

One of our greatest virtues as human beings is our 

ability to feel empathy. As a palliative volunteer, a 

chaplain, or the loved one of someone in their last days, 

our compassion allows us to be with that person and 

provide them comfort during a difficult time in their 

life.  

 

Being a companion to someone in their last days is not 

a simple task and usually involves a certain amount of 

preparation. According to Carewest Chaplain and 

coordinator of pastoral care, Reverend Kenn Balzer, 

being a good companion means being in the company 

of someone in their last days without judgment and 

without trying to make changes in their life. It involves 

listening and being sensitive to their situation. 

 

“For example, if someone chooses to share with their 

companion that they have irreconcilable differences 

with their family, it is not the companion‟s job to try to 

fix that – unless the person asks them for help,” says 

Kenn. “It is their job however, to be sensitive about 

where the person is at in their lives and allow them to 

lead the discussion.” 

 

Kenn attended a course in Colorado put on by the 

author of the book, Companioning the Dying.  

 

“The course dealt with teaching the companion to 

understand what the dying and their families are going 

through and the struggles related to the grief that they 

are feeling even before death,” says Kenn.  

 

With permission from the author and instructor, Kenn is 

able to offer the course to anyone who is interested in 

taking it at Carewest.  

 

“All pastoral care volunteers at Carewest Colonel 

Belcher are required to take the course,” says Kenn. 

“But anyone who is interested in any Carewest site is 

welcome to contact me.” 

 

For more information on the topic, contact Kenn at 

kenn.balzer@albertahealthservices.ca 

 

Eight Tenets of Companioning 

 

Tenet One: Companioning is about honouring all 

parts of the spirit, not about focusing only on intellect. 

Spirit can be recognized in the love of people, 

relationships or work, interest in religion or spirituality, 

or even a hunger for learning.  

 

Tenet Two: Companioning is more about curiosity, 

less about our expertise. 

 

Tenet Three: Companioning is more about walking 

alongside, less about leading or being led. Companions 

watch and listen for openings to invite others to 

investigate what seems important, but with no sense of 

urgency. 

 

Tenet Four: Companioning is more about being still, 

not always about urgent movement forward. It means 

finding a place of stillness inside ourselves. 

 

Tenet Five: Companioning the dying means 

discovering the gift of silence, not filling every moment 

with talk. 

 

Tenet Six: Companioning is about being present to 

another‟s emotional and spiritual pain, not about taking 

it away or fixing it.  

 

Tenet Seven: Companioning is about respecting 

disorder and confusion, not imposing order and logic. 

Dispel the illusion that the process of dying should 

unfold in an orderly, systematic way. 

 

Tenet Eight: 
Companioning is about 

going into the wilderness 

of the soul with 

another, not about 

helping them find their 

way out of that 

wilderness. 

 

mailto:kenn.balzer@albertahealthservices.ca
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Photo by Kourtney Tateson 

Carewest Colonel Belcher resident, Charles Keiller, is 
excited to participate the Belcher’s storytelling program. A 
war veteran and a former Belcher volunteer, Charles has 
kept his personal belongings bag from his service in the 

war from 1943 to 1946, written on the bag is a record of all 
the bases he was stationed at. 

  

 

Residents share life story on video 
 
Kourtney Tateson 
Internal Communications Coordinator 
 

Everyone has a story and at Carewest Colonel Belcher, 

some residents have had the opportunity to capture 

theirs with the help of an initiative created by Christa 

Burgess, Recreation Therapist.  

 

During a one-on-one interview, residents have the 

opportunity to share their life story on camera. The 

interviews are edited and put onto a DVD for the 

resident to keep and use for any purpose they want. 

 

“I thought it would be neat to put all of their stories into 

a booklet but because of printing costs, that idea 

wouldn‟t work,” says Christa.  

 

Her idea quickly evolved into the video interview 

project when a practicum student, Jackie Rowe, in the 

Community Rehabilitation Program from Mount Royal 

University, who had been working with Christa at 

Belcher, suggested the use of video technology to 

capture the residents‟ stories.  

 

“We have been posting the stories on a private resident 

blog where the residents could share their own 

experiences and also read other peoples‟. The video 

technology is great because it‟s straightforward – all 

they have to do is tell their story,” Christa says.  

 

“I always thought that a person feels like their life is 

more interesting to them, than it is to other people,” 

says Belcher resident, Elvena Davis, who participated 

in the program. But by allowing her to talk to an active 

listener, Elvena captured her story for her family to 

enjoy.  

 

“Although this is not meant to be a memory project, it 

is in a way,” says Christa. “I think it is great for 

families to be able to show their children a video of 

their grandfather or grandmother. They can see them, 

hear their voice and listen to their laugh. That really 

helps keep their memory alive.”  

 

A participant of the video project passed away recently 

and Christa was able to share the video with his family.  

 

 

 

 

 

 

 

  

“When we asked him why he wanted to participate, he 

said, „I‟ve led a good life,‟ and he recited a poem from 

memory. It was really special for his family to see that.” 

 

Christa hopes to see the initiative continue and even 

give the residents the tools to videotape each other.  

Before the end of her placement, Jackie created a video 

tutorial that explains, step by step, how to use the 

camera and how to perform an interview.  

 

“The most important aspect of the program is that the 

listener is excited to hear the resident‟s story, to show 

them that they are important and that their stories are 

interesting – it‟s totally about them,” says Christa. 
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Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 
order. Every 3 x 3 square of the puzzle must include 

all digits 1 through 9.  

 
 

 
Sources: www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Summertime 

Sudoku: 
Skill level – Medium 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Manager, Communications 

 

http://www.sudokuessentials.com/
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Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 

Carewest’s Staff Family Barbeque 

Join the fun - Celebrate 50 Years of service at our Barbeque on  
Saturday, August 27th!                                           

When:   
Saturday, August 27th  
11:00 am to 3:00 pm 
 
Where:   
Green space between 
the Carewest Cross 
Bow & Carewest 
George Boyack 
 
How:   
Pick up your free ticket 
from Site Reception!   

We want to 
make sure we 
have enough 

food so be sure 
to sign up!   

 

Hamburgers & Hot Dogs!  Music!  Air Brush Tattoos! Face Painting!  Balloon Twisting!  Family Entertainment!  
Butterfield Acres Petting Zoo!  Games!  Volleyball Tournament!  Craft Tent!  Astro Jump! Clowns!  And More! 


