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January 27, 2011  

Special delivery… 
Carewest collects busload of donations  

 

Thank you to everyone who generously donated food and personal grooming items during the United Way Day 

of Caring event in December. Carewest collected 11 huge bins destined for Mary Dover House at the YWCA, 

where women and children in crisis find shelter and support. It was the largest donation they received that year.  

  

 

 

   

(Left to right) Kirsten Cloutier, Carmen Vazquez-Mackay, Briane Sproule, Tony Zuzic and Debbie Chaisson  
were excited to deliver a busload of donated items to Mary Dover House. 

Photo by Farhana Rahman 
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What you should know about 
seasonal respiratory influenza 

 
Nancy Thiele 
Infection, Prevention & Control Manager  

 

Seasonal influenza is a respiratory infection 

usually seen in the winter months between 

November and April. It is caused by an 

influenza virus, which is easily passed from 

person to person through coughing or 

sneezing.  

 

Influenza infections are a significant cause 

of illness to people with chronic illnesses 

(such as diabetes, heart or kidney disease 

and immune problems), the very young 

and people over 65 years of age. 

Influenza infections can lead to further 

development of pneumonia or 

bronchitis. 

 

How it spreads 
Droplets from coughing and sneezing can travel through the air up to 

six feet, allowing viruses to enter the eyes, nose or mouth of others. 

These viruses can also live on hard surfaces such as door handles and 

computer keyboards for up to 48 hours.  

 

Symptoms   
People usually develop symptoms within four days of being exposed to 

droplets and remain contagious for five to seven days.   

 

Symptoms of influenza start suddenly. They include fever, a dry cough 

(which can last for weeks), sore throat, chills, runny or stuffy nose, 

headaches, muscle aches, fatigue and weakness.  

 

Prevention 
Being immunized against influenza is still the best way to prevent 

influenza infections. Performing good hand hygiene is also very 

important in preventing the spread of this infection. Other things we 

can do to help keep ourselves healthy include eating well and getting 

adequate sleep. 
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Next issue 
 Submission deadline: Feb. 10 
 Publishing date: Feb. 24 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 

 
 



 3 

 

 

2010/2011 Summary 
 Carewest long-term care client population: 917 

 Carewest long-term care clients vaccinated: 827 

 Carewest long-term care client immunization rate for 2010/2011: 90.2% 

(the immunization rate for 2009/2010 was 92.5%) 

 
 

 

  

2010/2011 Client Seasonal Immunization Information 

Carewest Site 

 

Beds 
occupied 

as of 
Dec. 15 

2010 

Long-Term Care client 
seasonal influenza 

vaccinations 

2010/2011 Other clients vaccinated for seasonal 
influenza* 

2009 
/2010 

Under 
65 year 
of age 

65 year 
and 
over 

2010/ 
2011 

Adult 
Day 

Support 
CCC DAL GMH Hospice MSK 

Neuro- 
Rehab 

RCTP 

Colonel 
Belcher 

174 91% 3 154 90% - - 27 - - - - - 

Vernon 
Fanning 

146 91% 107 14 83% 6 41 - - - - 48 39 

Garrison 
Green 

196 - 50 123 88% - - - - - - - - 

George 
Boyack 

220 95% 1 202 92% - - - - - - - - 

Glenmore 
Park  

- - - - - N/A - - 16 - 29 - 96 

Nickle House - - - - - - - 8 - - - - - 

Royal Park 50 94% 0 47 94% - - - - - - - - 

Sarcee 83 96% 3 76 95% 70 - - - 4 - - 35 

Signal Pointe 48 80% 2 45 98% - - - - - - - - 

 *Adult Day Support, Designated Assisted Living (DAL), Geriatric Mental Health (GMH), Hospice, Musculoskeletal 
Program (MSK), Neuro-Rehab, Regional Community Transition Program (RCTP) units are not included in overall 
statistics due to client turnover. 

 Chronic Complex Care (CCC) reports to Alberta Health Services’ Renal Program.   
 N/A stands for “not available.” 
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Treasured Memories Contest 
                                                                                              Official Ballot 
  

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

               

                

Submit your favourite memory, touching story or photo from your 
time with Carewest to Samara Cygman via e-mail, fax or inter-
office mail by Feb. 10. This month, some of the best stories and 
photos will be published in Carewrite and all authors and/or 
photographers will be entered into a random draw for a Sony 
Construction MP3-CD-RW Boombox for rugged terrain.
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Jamie gets last precious hour with niece 
 
Samara Cygman 
Manager, Communications 

 

The little girl who captured the imagination and 

won the hearts of dozens of Carewest staff, 

residents and clients passed away peacefully in 

her home Jan. 6. 

 

Abby Halford, niece of Carewest Garrison Green 

resident Jamie Veinotte, has been battling 

Mitochondrial Disease her whole life and 

succumbed to her illness surrounded by loving 

family members. 

 

Mitochondrial Disease can affect all the major 

organs by acting upon the cells in brain, nerves, 

muscles, kidneys, heart, liver, eyes, ears, etc. 

 

Jamie says the spirited little girl, who was 

diagnosed in 2008, loved life. He vividly 

remembers her laughing as he drove her around 

on his power wheelchair amongst other fond 

memories. 

 

“She always liked to pull things out of cupboards 

for the fun of it and she liked to smile,” says 

Jamie. 

 

When Jamie received word that Abby wasn‟t 

doing well, he tried everything in his power to get 

over to his sister‟s house as soon as possible. 

 

Unfortunately, he was on a standby list for most of 

the day and the time had reached 5 p.m. when he 

was finally told that Access Calgary was unable to 

accommodate him on such short notice. 

 

He sought out help and found it in the capable 

hands of Carewest Garrison Green administrative 

staff.  

 

They pulled together and found a Carewest 

Transportation Services driver who was willing to 

work late and take Jamie to see his family. 

 

 

“That was about 5:30 p.m. and I was able to see 

Abby for an hour. She was on oxygen and 

comatose. She made it until about 11:30 that night,” 

says Jamie. 

 

Jamie was made an honourary pallbearer during the 

funeral, which was held at the Calgary Church of 

Christ. 

 

“Carewest has been so good to us through all of 

this,” he says. “I certainly thank everyone who 

supported Abby on many occasions through her 

illness.” 

Carewest file photo 

Jamie Veinotte, resident at Carewest Garrison Green, 
poses with his niece Abby Halford at Carewest Dr. Vernon 
Fanning in May 2009. Abby sadly passed away Jan. 6 after 

four years battling Mitochondrial Disease.  
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January is Alzheimer’s Awareness Month 
 
Farhana Rahman 
Internal Communications Coordinator  

 

Alzheimer‟s is a progressive degenerative disease 

that destroys nerve cells in the brain. It causes 

memory loss, impairs judgment and reasoning, and 

diminishes a person‟s ability to communicate. 

 

Health Canada warns against assuming that 

Alzheimer‟s disease is a normal part of aging. 

 

Despite strong progress in Alzheimer research, 

care and education, there is still no known 

prevention or cure for Alzheimer‟s disease. 

 

National Alzheimer‟s Awareness Month is 

dedicated to “recognizing the individuals and 

organizations involved in increasing awareness 

and understanding of Alzheimer‟s disease and in 

searching for a cure.” 

 

For a list of the 10 

warning signs for 

Alzheimer‟s disease, 

please consult the 

Alzheimer Society‟s 

website at 

www.alzheimer.ca

  

Surprising Numbers 

 Half a million Canadians have Alzheimer's disease 
or a related dementia. Approximately 71,000 of 
them are under age 65.  
 

 This means that one in 11 Canadians over the age 
of 65 currently has Alzheimer's disease or a 
related dementia.  
 

 This year alone, more than 103,000 Canadians will 
develop dementia. This is equivalent to one 
person every five minutes.  
 

 By 2038, more than 257,000 people per year will 
develop dementia. That’s one person every two 
minutes will develop dementia.  

Source: Alzheimer’s Society of Canada 

wwwwww..aallzzhheeiimmeerr..ccaa  

Certificates achieved! 
 

Community Care Assistants (CCAs) at Carewest 
Sarcee’s Comprehensive Community Care program 
(C3) celebrate their certificates earned during a 
provincial initiative over the last few months to 
provide proof of competency to work within their 
scope of practice. Carewest's 900 Nursing 
Attendants were affected by the requirement and 
many had to take a competency assessment.  
 
Photo by Vicki Davis 

 

file://HA-SRV/HEADOFFICE/Divona/Current%20Word%20Document/Carewrite/2011/%20www.alzheimer.ca
file://HA-SRV/HEADOFFICE/Divona/Current%20Word%20Document/Carewrite/2011/%20www.alzheimer.ca
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Carewest Garrison Green welcomes special visitors 
 
Kourtney Tateson 
Internal Communications Coordinator  

 

Residents of Carewest Garrison Green were treated 

to a visit earlier this month from His Honour, Col. 

(Ret‟d) The Honourable Donald S. Ethell, 

Lieutenant Governor of Alberta and Her Honour, 

Linda Ethell.  

 

Almost 50 residents attended the informal service 

where His Honour shared his experience and duties 

as Lieutenant Governor of Alberta. 

 

When Canada Lands developed the area, 13 streets 

were named after outstanding peacekeepers from all 

ranks in the Canadian Forces.  

 

“I was blessed to be one of them,” said His Honour, 

whose name marks the street upon which Garrison 

Green sits. In 2003, plaques with the names of each 

peacekeeper were unveiled and placed on each of 

the streets.  

 

“All of you folks live on my street. There is a ten 

dollar per month surcharge and most of you are at 

least six months late,” His Honour teased, to the 

amusement of the residents.  

 

Following the service, His and Her Honour shook 

hands and answered questions about everything 

from his time in the military service to the speed of 

the crosswalk lights on the street.  

 

Calgarians at heart, the couple who now lives in 

Edmonton, makes frequent visits to cities and small 

towns across Alberta in an effort to keep a finger on 

the pulse of our province. 

 

Photos: 1. Resident Keith Corbett met the Lieutenant 
Governor of Alberta during an informal service held 
earlier this month at Carewest Garrison Green. 2. Her 
Honour, Linda Ethell, met with residents after a speech 
by her husband. 3. Resident Jamie Veinotte had some 
tough questions for the Honourable Donald S. Ethell, 
including the possibility of lengthening the time for 
pedestrians to cross the street at Peacekeeper’s Way  
 

S.W. and Richard Rd. S.W. Pictured are Aide-de-Camp, 
Craig Stange (left,) His Honour, Donald S. Ethell, Jamie 
Veinotte and Her Honour, Linda Ethell.

1 

2 

3 

Photos by Kourtney Tateson 
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“That’s something 
quite positive with 

continuing care – the 
opportunity for 

administrators to 
interact directly with 

clients….” 

“The outcomes are 
always good when 
you lead with your 

heart.” 

Introducing the  

Carewest Dr. Vernon Fanning                   
                     Management Team 

ark Ewan 
Director, Rehabilitation & Complex 
Care (Dr. Vernon Fanning Site Director) 

 

Building a solid team as 

a foundation upon which 

successful health care 

delivery stands is one of 

Director, Rehabilitation 

and Complex Care Mark 

Ewan‟s favourite aspects 

of his role at Carewest 

Dr. Vernon Fanning and 

it had better be – a 

management team of 11 

helps lead the Fanning‟s 

diverse programming for 

residents and clients.  

 

Joining Carewest in 

2002, Mark says he 

finds it very rewarding 

to work with residents, 

clients and their families 

to deliver excellent care.  

 

“That‟s something quite positive with continuing 

care – the opportunity for administrators to interact 

directly with clients, such as resident council,” he 

says.  

 

Born and raised in New Westminster, B.C., Mark 

pursued a Bachelor of Science in Cell Biology, 

which he earned from the University of British 

Columbia in 1979. Later, he received his Master‟s 

in Health Services Administration.  

 

Mark‟s first job after this was in the Faculty of 

Medicine at the U of A, where he worked as an 

administrative assistant for almost two years. He 

then moved to the Alberta Hospital Ponoka, where, 

as Associate Executive Director, he was responsible 

for Support and Administrative Services for six 

years.  

 

After a four-year role as Administrator at the G. F. 

Strong Rehabilitation Centre in Vancouver, Mark 

decided to move into consulting and conducted 

operational reviews, performance measurement and 

contract administration throughout western Canada. 

And before coming to Carewest in 2002, he worked 

at the Alberta Mental Health Board as Executive 

Director for Provincial Services for four sites across 

the province. He acted as interim CEO for that 

organization for five months before beginning his 

career at the Fanning centre.  

 

In Mark‟s spare time, he enjoys fly fishing on the 

Thompson River in B.C. 

 

axine Johnston 
Client Service Manager 
EQuaL, 1 West 

 

“The outcomes are 

always good when you 

lead with your heart. It‟s 

the little things you do 

that can make a big 

difference,” explains 

Maxine Johnston, Client 

Service Manager in the 

EQuaL program on 1 

West.  

 

I‟ve always enjoyed 

working with people.” 

 
Continued on Page 9.  

  

M 

M 

Samara Cygman 
Manager, Communications 
 

Part 1  
Look for the other members of Carewest Dr. Vernon 

Fanning’s Management Team in February’s Carewrite.  
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“It’s great to be able 
to see the results 

actually reach 
people...” 

Carewest Dr. Vernon Fanning 
Management Team 

Continued from Page 8. 

 

That comes as no surprise to anyone sitting down 

with Maxine. Neither is it a surprise to learn that 

Maxine‟s diverse background includes social work 

and experience in long-term care.  

 

Born in Mayerthorpe, Alta., Maxine spent most of 

her formative years in nearby Sangudo where farm 

life kept her family busy.  

 

She moved to Edmonton in 1976 and took a 

secretarial course at NAIT and began working at 

Syncrude in Fort McMurray. 

 

Not long after that, Maxine had the opportunity to 

expand her horizons and visit Europe – where she 

extensively traveled and gave birth to her second 

child.  

 

Upon her return to Canada, Maxine took the Social 

Work program at the University of Calgary and 

after graduating in 1997, worked in the long-term 

care sector with Intercare.  

 

After 11 years, she joined the team at Fanning.  

 

“I really enjoy Carewest – it‟s been great. When this 

opportunity came along, it was a good fit,” she says.  

 

“The organization is always willing to support their 

staff and share knowledge.” 

 

aul Charlton 
Client Service Manager 
EQuaL, 3 East 

 

When Paul Charlton, 

Client Service Manager 

on 3 East at Carewest 

Dr. Vernon Fanning, 

first came to Carewest 

in 2008, he was 

surprised at what a 

personable feel 

Carewest had for an 

organization of 2,500 

employees spread out 

over 11 sites.  

 

Paul had just come from 

the Persons with 

Developmental 

Disabilities (PDD) 

Program with the provincial Ministry of Seniors and 

Community Supports. He worked with others to 

support adults with developmental disabilities to 

facilitate their inclusion in community life and be as 

independent as possible. Funding was provided to 

support individuals in their home, work and social 

environments based on individual need.  

 

“It was a very diverse program. My forte was 

working with younger adults,” says Paul. “I was 

there for 15 years and I was looking for a change. 

People in my field always had a lot of good things 

to say about Carewest so I applied, was interviewed 

and the rest is history. It was the best move I ever 

made.” 

 

Born and raised in Calgary, Paul graduated from the 

University of Calgary with a Bachelor‟s of 

Education in Education Psychology and 

Rehabilitation Studies in 1992.  

 

His first job out of school was at the Society for the 

Prevention and Treatment of Autism. He was there 

for six months before acquiring a position in the 

community sector of the Persons with 

Developmental Disabilities Program.   

 
Continued on Page 10.  

P 

Valentine’s Day  
is Monday,  

February 14th 
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“My favourite part of 
the job is coaching 

the staff…” 

“I love Carewest as 
an organization.” 

Carewest Dr. Vernon Fanning 
Management Team 

Continued from Page 9. 

 

Working with the EQuaL population, Paul finds that 

no two days are alike. He really enjoys having time 

to spend with staff, residents and families, while 

also having the opportunity to make decisions at the 

administrative level.  

 

“When you‟re involved with meetings and different 

committees, it‟s great to be able to see the results 

actually reach the people and make a difference – 

that‟s why we‟re all here,” he says.  

 

When Paul isn‟t at work, he is giving his drum kit a 

workout and plays alternative rock as a professional 

musician. 

 

lan Wong 
Client Service Manager 
RCTP, 2 West 

 

Higher education was 

not a priority in the 

mind of the young Alan 

Wong, when he decided 

to spend his tuition 

money on a 1969 

Pontiac Firebird.  

 

It was 1973 and 17-

year-old Alan had been 

living in Canada for 

only one year after 

moving from his home 

city of Hong Kong. He 

decided not to finish his 

Bachelor‟s degree in 

Business at the 

University of Calgary and instead, took his new car 

traveling in the States. He settled in the Canadian 

Rockies, working in a hotel restaurant in Banff.  

 

“I was really wild,” he admits with a laugh.  

 

Alan got married in 1978 and worked in the food 

service industry. In 1989, his wife convinced him to 

go back to school. He enrolled in the nursing 

program at the Foothills School of Nursing and after 

graduating in 1991, entered a very competitive job 

market.  

 

“There were no jobs back then and I had heard 

about Carewest hiring students, so I looked into it,” 

he says.  

 

He was hired as a casual NA at Glenmore Park. 

After a full-time RN position opened up on the 

dementia unit, Alan applied but worked to finish 

school before he started. He transitioned through the 

roles of Staff Nurse (1991-1996), Team Leader 

(1996-2001) and Unit Manager for the first RCTP 

unit at Carewest Cross Bow (2001-2004). In 2004, 

Alan transitioned to Carewest Dr. Vernon Fanning 

as Client Service Manager – a role he still serves in 

today.  

 

“My favourite part of the job is coaching the staff, 

especially the junior staff,” he says. “We are almost 

over the hill – they will soon be taking over.”  

 

In Alan‟s spare time, he enjoys hanging out with his 

wife and two daughters, playing golf and listening 

to music. 

 

everley Forbes 
Client Service Manager 
Chronic Complex Care, 3 West 

 

Born and raised in 

Calgary, Client Service 

Manager in the Chronic 

Complex Care unit at 

Carewest Dr. Vernon 

Fanning Centre 

Beverley Forbes, has 

some very interesting 

experiences under her 

belt.  

 

After graduating as a 

Registered Nurse from 

Mount Royal College 

in Calgary and working 

at the Rockyview 

  
Continued on Page 11.  

A 

B 
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Patrick O’Hare kept the crowd 
entertained at the Carewest 
Royal Park Christmas party.  

Carewest Dr. Vernon Fanning 
Management Team 
Continued from Page 10. 

 

General Hospital for almost four years, Beverley 

traveled to Saudi Arabia to work as a Pediatric 

Nurse.  

 

From there, she ventured to the United Arab 

Emirates, Miami and New Brunswick among other 

places, eventually settling in the small town of 

Notre-Dame-du-Lac in Quebec.  

 

After some personal changes, Beverley decided to 

move back to Alberta to enjoy the Alberta 

advantage and to be closer to her family. Beverley 

got a job at the Alberta Children‟s Hospital in 2004 

but upon hearing about an opening at Carewest for 

an Advanced Educator, she jumped at the 

opportunity. She has been a member of the 

Carewest team since 2005.  

 

“I love Carewest as an organization,” she says. “I 

would never go back.” During her travels, Beverley 

says that her favourite place to live was Bathurst, 

New Brunswick.  

 

“It‟s a silly little town,” Beverley says with 

affection, “but the hospital was well run and it was 

a great place to work.”  

 

Beverley has been working as Client Service 

Manager (CSM) of the Chronic Complex Care 

program since April 2010, when she took over in a 

temporary role. She officially became CSM in 

October 2010.  

 

She was also able to attain her Nephrologist 

Certification in 2007, while working for Carewest, 

an achievement that Beverley is very proud of.  

 

For fun, Beverley sings in the Chinook Winds Show 

Chorus, a choir of about 80 people. The chorus 

performs for organizations around Calgary, 

including a few performances for Carewest. 

Ooops! 
Mistaken 
identity 

 

Apologies to 

Mathew Sese 

Tubanimi, 

pictured on the right. Last month we ran this picture 

in Carewrite, but we gave Mathew a new name. He 

was a little surprised when he opened the December 

issue! Thank you to Mathew for being so good-

natured and giving us a chance to correct our error.  

 
 

O’Hare family hosts Christmas 
party for staff and residents at 
Carewest Royal Park 
Debbie Young 
Resident Assistant, Carewest Royal Park 

 

On behalf of the residents and staff at Carewest 

Royal Park, I‟d like to thank resident Norma 

O‟Hare and her wonderful family. They put on a 

beautiful Christmas party for residents and staff.  

 

Norma‟s son was jack-of-all-trades. One minute, 

Patrick was singing Christmas carols, the next 

minute he was Santa giving out gifts. And they 

weren‟t just any gifts – residents received a hand-

knit bag for the side of their wheelchair or side rails.  

 

Norma‟s other son took pictures while dressed as 

Rudolph and her 

daughter made all 

the delicious 

goodies – from 

fruitcake to lemon 

squares.  

 

What a wonderful 

family they are to 

do this for us. They 

are truly angels!  
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Carewest does not support use of restraints
 
Kourtney Tateson 
Internal Communications Coordinator 

 

Earlier this month, an 

inquiry investigation was 

launched into the accidental 

death in 2008 of a resident 

at another care facility in 

Calgary.  

    

Fong Sue Louis, 77, passed 

away in August of 2008 

while attempting to escape 

the physical restraints of her 

wheelchair.  

    

Could this possibly happen at Carewest? 

   

Carewest does not support the use of physical/ 

mechanical or environmental restraints. This 

philosophy stems from the belief that restraints are 

damaging to the resident‟s psychological health by 

depriving them of their dignity, self-respect and 

independence.  

 

Clients often arrive at Carewest after a stay 

in acute care where restraints are used. But 

in a long-term care environment, restraints 

can actually cause more harm, both 

psychologically and physically.  

 

Clients who are restrained will often become 

agitated by their lack of mobility and 

independence.  

 

“Often, clients with dementia will forget that 

they had been struggling against their 

restraints and will continue to struggle until 

they are completely exhausted or until they 

cause other physical harm to themselves,” 

says Marlene Collins, Director of Complex 

Care at Carewest George Boyack.  

 

 

 

 

 

“Sometimes their chairs 

will tip over or they will 

wiggle down so that the 

restraint is around their 

neck, as in the case of 

Fong Sue Louis.”  

 

According to Marlene, 

restrained persons have 

often reported feelings 

of anger, humiliation 

and loss of self-esteem, 

as well as other physical 

responses including incontinence, 

contractures and loss of bone and muscle 

mass.  

 

Carewest strives to provide exceptional care 

to every individual resident and client by 

promoting a “whole person” approach. The 

goal is to ensure the client‟s safety while 

maintaining their dignity, comfort and 

independence.  

 

“Working with families to ensure that they 

understand our philosophy is a priority, as 

Carewest does not allow admission of 

residents whose families strongly disagree 

with the restraint policy,” says Marlene. 

 

“If a family insists on the restraint of their 

loved one, Carewest will evaluate the 

situation and will provide the family with 

appropriate educational materials and 

discuss possible alternatives.” 

 

 

What’s a physical restraint? 
 
A physical restraint restricts or has the potential 
to restrict a person’s freedom of movement or 
normal access to his or her body. It can include: 

 any manual method; or 

 any physical or mechanical device,  
material or equipment that is attached  
to or near a person’s body that the  
person cannot remove easily.  

 

For more information regarding Carewest’s Least 
Restraint Policy, please refer to articles CS-03-01-
01 and CS-03-01-02 of the Carewest Care and 

Service Manual on your unit or on Careweb.  
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Unwavering commitment to fitness 
 
Farhana Rahman 
Internal Communications Coordinator 

 

Brenley Shatz has a very simple 

reason for hitting the gym two 

times a week.  

 

“It‟s the feeling of exercising,” 

she says. “It makes you feel good.” 

 

Since 2007, Brenley has been working out in the 

Disability Fitness Program at the Southland Leisure 

Centre. Brenley‟s illness has made a wheelchair a 

necessity since 1984.  

 

“They (the doctors) call it multiple abnormalities 

because they could never put it in specific 

categories,” says Brenley. 

 

 

Brenley says that even though she 

sometimes doesn‟t feel 100 per 

cent, she does her best to get in 

as much exercise as possible. 

 

“It‟s really important for me to 

do so because it stabilizes my 

blood sugar and it keeps my joints 

moving, and I like to be able to still move 

around.” 

 

Every Tuesday and Thursday, Brenley spends two 

hours lifting weights, doing the “sit and stand” and, 

with the help with a personal trainer, walking with 

her walker. 

 

A leisure centre staff member carries the 15 to 20 

pound oxygen tank beside her as Brenley leaves her 

wheelchair behind and walks with her walker. 

 

For Brenley, staying physically active has always 

been a priority. Before joining the Disability Fitness 

Program, Brenley was exercising at the Talisman 

Centre. And before that, Brenley was an avid 

swimmer for over 20 years.  

 

Although, her oxygen tank does not allow her to hit 

the pool anymore, Brenley does not let it stop her 

from exercising as much as possible. 

 

As for Brenley, there is another reason why exercise 

is important.  

 

“It really helps your bones stay limber,” she says. 

“If you don‟t use it – you lose it.” 

 

 

 

 

 

 

 
 

 

 

Photo: Brenley Shatz works out at the Southland 
Leisure Centre in the Disability Fitness Program. The 
Carewest Nickle House resident exercises two times a 
week. 

Photo by Samara Cygman  
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What’s new  

   on Careweb  
        this month? 

 

Staff Survey 
 
With a new, extended deadline, the Carewest Staff 

Satisfaction Survey can still be found on Careweb. 

But you only have until Jan. 28 to complete the 

survey and send it to Information Management and 

Privacy. Help Carewest be the best it can be by 

filling out the survey, located on the Staff Survey 

page, under the Human Resources tab. 

 

 

 
Internal Staff Phone 

Directory 
 

We rely on you to report errors and check your 

information in the Carewest Internal Staff Phone 

Directory, on Careweb. Take a moment to check 

and see if your contact information, title and site are 

correct. If they require a change, please contact 

Samara Cygman at 

samara.cygman@albertahealthservices.ca or phone 

her at 403-943-8158. 

 

  YWCA thanks Carewest  
for donations to  

Mary Dover House 
 
Eileen Kennedy  
Donor Relations Officer  
YWCA of Calgary 
 

It is with sincere gratitude that I thank you all at 
Carewest for your commitment and support of the 
YWCA Mary Dover House. It was the largest 
donation of items we have got this year and all are 
much-needed items. On behalf of the women and 
children of the YWCA Mary Dover House, I thank 
you all for caring about our families this Christmas.  

 
The real gift to us is the gift of people like you who 
truly are passionate and give straight from the 
heart. We are grateful for all your support and 
commend you on your leadership and initiative in 
supporting the YWCA. 
 

Mary Dover 
House fundraiser 
 

Throughout Carewest, 

fundraisers were held to 

raise money for the 

United Way. Carewest 

Glenmore Park raised a 

whopping $486 for 

Mary Dover House by 

hosting a Christmas tree 

decorating competition. 

Pictured here is one of 

many trees lovingly 

decorated by staff and 

clients. Carewest raised 

more than $35,800 in 

total for United Way.  

Photo courtesy of Christine LaForge 

Money doesn’t grow on 
trees, but trees like this 
helped raise money at 

Carewest Glenmore Park. 

mailto:samara.cygman@albertahealthservices.ca
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Photo by Vicki Davis 

Who’s the Cake Boss NOW? 
 

Sandra Paskas, Community Care Assistant with 

Comprehensive Community Care (C3), poses with 

the gorgeous cake she decorated as a United Way 

fundraiser.  

 

When Sandra raffled off her services, lucky winner 

Vicki Davis asked her to decorate a cake for her 

mother‟s 85
th

 birthday. The pink and mint green 

cake is adorned with white chocolate roses and a 

pink high heel shoe.   

 

Sandra is a passionate cake decorator in her spare 

time. She has five cake courses under her belt and 

confesses to watching cake shows with her 

husband to learn new techniques. In fact, it was her 

husband who created the high heel shoe on this 

culinary masterpiece.   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

Census coming 
Kourtney Tateson 
Internal Communications Coordinator 

 

The 2011 Census of Canada is quickly 

approaching. Canadians can expect to receive 

their census packages beginning May 2. 

 

Statistics Canada performs a census every five 

years, sending paper-form questionnaires to all 

households across the country. Canadian residents 

who are outside of the country are also included in 

the census; this is to provide the most accurate 

information possible.  

 

The census is instrumental in the planning of 

cities, roads, schools, public transit and other 

infrastructure. It also allows officials to base their 

decisions on where funding is allocated depending 

on need. 

 

This year, households will be asked to answer ten 

simple questions based on the number of residents 

in the home, relationship to each other, age, sex, 

marital status, among others.   

  

Questions that would usually be included in the 

“long-form census” will now be asked in the 

“National Household Survey” that will be sent out 

about a month after the census, based on the 

response.  

 

Statistics Canada is also offering the census 

online, so citizens can answer the same questions 

quickly and conveniently on their home computer.  

 

If you are interested in  

helping collect census  

information, visit  
www.census2011.gc.ca  
or call 1-866-773-2011. 

http://www.census2011.gc.ca/
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E M P L O Y E E   P R O F I L E  
Jason Kosolofski 
 

 
Carewest employees and volunteers make 

up a vibrant community with diverse talents 

and dreams. This month, we profile 

Recreation Therapist Jason Kosolofski. 

 
Farhana Rahman 
Internal Communications Coordinator 

 

 

 

 
 
 

 

 

 

 
 
 
 
 
 
 
 

 

 

The trail to Recreation Therapist for Supportive 

Pathways Jason Kosolofski‟s desk starts from the 

small hallway on the first floor of Carewest George 

Boyack – but it doesn‟t end there.   

 

Beginning at a trolley packed full of donated puzzles, 

the path continues on with boxes, toys (including a 

replica of the “Chucky” doll), snacks and other 

random artifacts scattered across the shared office. 

 

The chaos then culminates at Jason‟s desk where, 

among the stacks of paper, files and a yellow smiley-

faced coffee mug full of “Jason” pens, are presents, 

cards and pictures highlighting Jason‟s 10-year career 

at Carewest. 

 

“You know, all great geniuses have desks like this,” 

quips Jason. “Albert Einstein‟s desk was messier than 

mine.” 

 

For Jason, being able to exercise his creative genius 

is one of the best parts of being a recreation therapist. 

 

“We are always working on the fly here,” he says. 

“There is nothing that we won‟t consider making 

happen for our residents.”   

 

In order to do that, Jason has donned many roles – 

from Santa Claus to cow, crypt-keeper and finally to 

Koko the clown, a role from his work with Shriners 

International. 

 

 

 

Lynda Keim, Activity Convenor at Boyack, says it is  

Jason‟s positive attitude and imagination that drive 

the Boyack team to achieve many impossible tasks. 

 

“Jason will come up with these ideas,” says Lynda, 

“and while we‟re thinking about whether it‟s possible 

or not, he‟ll be out there making it work.” 

 

Jason says he is willing to try anything that improves 

the lives of Boyack residents. 

 

“People laugh and think I‟m half crazy for doing all 

this,” he says, “but if you can get the residents to 

laugh with you, the better your relationship is with 

them.” 

 
Continued on Page 17.  

Photo by Farhana Rahman 
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Employee Profile: Jason Kosolofski 
Continued from Page 16. 

 

Jason‟s relationship with the residents is so strong 

that he invited several of them to attend his wedding 

to Tanille Hunik in 2007, who he had met while 

working at Carewest.  

  

Jason believes he was always destined to become a 

recreation therapist and that his bond with recreation 

therapy began when he was nine years old.   

 

“I have had five surgeries before I was nine years 

old,” he remembers. “I was at the hospital for over a 

month and I had lots of opportunities to interact with 

the recreation therapists there, playing games and just 

hanging out.” 

 

 

Despite his young age, nurses and therapists 

recognized Jason‟s knack for reaching out to others 

and soon he was joining staff on their educational 

tours.  

 

“I would walk around with a teddy bear and point out 

where the needles would go during the operation and 

explain to the other kids what it would feel like.” 

 

Surrounded by mementos of past events and a 

calendar marking future ones, Jason says, “If 

someone wanted me to leave here, they‟d have to pull 

me out kicking and screaming.” 

 

 

 

  Photo courtesy of Jacqueline Howard 

(L to R) Susan Howard, Mari Fabunan-Kohn, 
Margaret Usherwood and Jacqueline Howard. 

Canadian Legacy Project  
Christmas Giving Program 

Christmas is a time for giving. This year, 
volunteers with the Canadian Legacy Project 
worked with Carewest Colonel Belcher staff to 
provide Christmas gifts to all 30 residents in the 
Designated Assisted Living (DAL) program at 
Carewest Colonel Belcher. 

The Canadian Legacy Project looks forward to 
continuing the tradition of Christmas giving in 
years to come.   

 

Photo from Google maps 

Clothes Up and Personal has donated clothing  
for the past 11 years. 

Clothes Up and Personal  
a generous community partner 

 
Tracy Baraluk 
Activity Convenor 

 

Carewest Dr. Vernon Fanning would like to say 
thank you to the owners of Clothes Up and 
Personal, located at 2024 Edmonton Trail N.E.  
 
For 11 years, they have generously donated 
clothing, which went directly to residents and 
clients in need.  
 
Some items were also used to raise money 
through toggery sales. Run by volunteers, 100 
per cent of the profits were used for resident 
programs.  
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Carewest Dr. Vernon Fanning  
gets a facelift 

Kourtney Tateson 
Internal Communications Coordinator   

 

Good news for the clients of the  

Carewest Dr. Vernon Fanning Centre. 

The facility is getting a much-

needed facelift. 

 

The green and blue décor that was 

added during the facility‟s last 

renovation 15 years ago will be 

replaced with a “more contemporary, 

warm and welcoming look,”  

says Mark Ewan, Site Director at the 

Fanning.  

 

The Fanning Centre has been renovated piece by 

piece since it was built in the „70s, but Mark says 

this renovation project will take a different 

approach – with the goal of creating a new and fresh 

impression. 

 

Contractors will work through changing the whole 

facility eventually but the renovation will start with 

the public spaces on the first floor. 

 

“Our goal is to extend the redecorating into each 

client room but costs and funding availability will 

determine the timeframe required to do that,” says 

Mark.  

 

New flooring will replace the dated linoleum 

throughout the main corridor and will tie in the 

wood flooring that was added more recently in the 

cafeteria and reception areas.  

 

The blue carpet that was serving as wall protection 

on the lower portion of the walls along the main 

hallway will be replaced with a warmer, durable, 

wood-like material and the walls will be painted a 

crisp white that will brighten up the space.  

 

 “The residents‟ and staffs‟ reactions are what gets 

me most excited about the changes we‟re making,”  

 

says designer of the project, Jaime Gallant. 

“They‟re so excited about it, it makes me 

excited, too.” 

 

The cafeteria and saloon will also 

receive an update. The saloon will 

seem more like a sports bar by 

adding televisions and removing 

some dated accessories from the bar. 

 

By replacing the existing tables and 

chairs, adding some banquettes and 

changing the “horseshoe bench” to a 

stone fireplace, the cafeteria will feel 

like a bistro and will be a more 

welcoming sight when walking in the main doors.  

 

The Sportsmaster Lounge, which boasts all original 

fixtures and decorations, will become a multi-

purpose space where the outdated shuffleboard table 

and dart boards will be replaced with more current 

games, such as a Nintendo Wii.  

 

Construction will happen between now and will 

continue on into the spring or summer. 

 

“Some well-considered logistical planning to reduce 

disturbance to the cafeteria, nurse stations and 

clients was thought of but we are looking for the 

patience, goodwill and cooperation of everyone so 

that the work proceeds in a way that is as positive as 

possible,” Mark says. 

 

Finding a balance between form and function is one 

of the most difficult parts of this project, Jaime 

says. 

 

“You want a place that looks nice but is also 

useable. Versatility is the key and I think the 

changes we‟re making are going to make a big 

difference.” 

 
Continued on Page 19.  
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Carewest Dr. Vernon Fanning facelift 
Continued from Page 18. 

 

 

 

 

 

 

 

 

The horseshoe bench that welcomes visitors upon entering 
the Carewest Dr. Vernon Fanning Centre will be replaced 

with a floor-to-ceiling stone fireplace. 

New tables and chairs and the addition of a few  
     banquettes will make the cafeteria like a bistro. 

3 

(Left) The reception area of the Carewest Dr. Vernon 
Fanning Centre will receive a sleek update during the 
renovations with the use of warmer colours and 
durable materials that have the appearance of wood. 

 

The Sportsmaster Lounge at the Carewest Dr. 
Vernon Fanning Centre will receive an update with 

new flooring, paint and electronic games. 

Photos by Kourtney Tateson 
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Therapeutic Recreation Week 
Feb. 6-12, 2011 

 

  
  
  
  

 

  

 

 

 

 

 

 

 

Patty Rhodes Brink 
Recreation Therapist, Carewest Neuro Rehab Unit 

 
We are fortunate in Calgary to have three 
destinations offering rehabilitation fitness programs. 
For clients interested in beginning or maintaining a 
supervised endurance, strength and flexibility 
regime, check out one of the following: 
  

 University of Calgary Rehabilitation and Fitness 
program for Persons with Disabilities  
Emma at 403-220-8112 
 

 Southland Leisure Centre Disability Fitness 
program 
Lancette at 403-648-6572 
 

 Village Square Disability Fitness program 
Margaret at 403-280-9714 

  
These are 12- to 14-week programs where 
participants exercise twice a week. Classes take 
place Monday and Wednesday or Tuesday and 
Thursday, mornings or afternoons.  
 
Programs are individually designed and performed in 
a group setting. Cost is $168 to $225 per semester.  
 
For more information, please contact the names 
listed above or your Recreation Therapist.  

 

 

Carewest’s dynamic team of Recreation Therapists 
Back row, L to R: Vicki Davis, Shauna Graham, Shelley Rutledge, Lorraine Grover, Christa Burgess, Dena 

McQuigge, Patty Rhodes Brink, Charlotte Thompson, Amy Dolan, Aubree McIntyre and Janene Burwash. 
Front row, L to R: Kathleen Howes, Judy Dravucz, Lyn Laverty, Rhea Kowalczyk, Tracey Vigneault and Charlotte 

Spring. Missing: Kristina McGowan, Jason Kosolofski and Carmen Vazquez-Mackay. 

 



 21 

 
 
 

5

  4 

6 7 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Carewest introduces 
Positive Talk 5 

 

Did you know that the new 
Positive Talk booklet is about 
Carewest’s culture of safety?  
 
It hit the sites earlier this month and is the latest 
addition to the Positive Talk family. Positive Talk is 
a series of informational booklets designed to 
promote effective and positive communication at 
Carewest.  
 
Each Positive Talk booklet is packed with example 
scenarios and offers suggestions on how each 
scenario can be resolved in a positive manner. 
 
The Positive Talk booklets have been a part of 
Carewest since October 2008. 
 
This edition of Positive Talk will present some 
safety-related scenarios that could occur at 
Carewest and offers suggestions as to how those 
scenarios can be resolved.  
 

 

Farhana Rahman 
Internal Communications 
Coordinator 

If you haven’t received the latest issue of Positive Talk, please contact Carewest Communications at 
403-943-8158. 
 

Clothing donations needed 
 
                                    Any donations of gently used clothes would be deeply appreciated by Carewest Dr. Vernon  

                                 Fanning. They are used in toggery sales to generate revenue that goes directly to resident  

                                 programs. If clients and residents cannot afford the clothing at discount prices, it is provided   

                                 to them for free.  

 

                                 Please contact Tracy Baraluk, Activity Convenor at Carewest Dr. Vernon Fanning:  

                                 (403) 230-6985; Tracy.Baraluk@albertahealthservices.ca 
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Photo by Farhana Rahman 

Jinny Warner and Lynn-Ann LeClair share a laugh  
as the two remember Jinny's 30-year adventure with Carewest. 

 

Jinny Warner decides to put her feet up 
30-year volunteer for Carewest known for fun fundraisers 

 
Farhana Rahman 
Internal Communications Coordinator 
 

Jinny Warner still remembers the moment she 

decided to volunteer for Carewest.  

 

“I had just finished giving my mother a manicure,” 

she recalls, “when I noticed an advertisement 

asking for someone to give manicures at 

Carewest.” 

 

“And I thought, „why not?‟ But I never got around 

to doing manicures.” 

 

Instead Jinny dedicated the next 30 years fund-

raising for Carewest. She coordinated bazaars, 

raffles and social teas that she says generated a lot 

of interest for residents, clients, families and 

friends. 

 

Many of these teas were organized with special 

themes: A Salute to Calgary Olympics, Holly-days, 

and Fun Fashions. 

 

Jinny says that one of the highlights of her 

term at Carewest was the multicultural 

fashion show that she organized. “There 

were international fashions from eight 

different countries,” she says. 

 

The show concluded with a Western 

Down-Home theme featuring a member 

from the Sarcee Reserve and a Calgary 

Rodeo Cowboy. 

 

The cowboy, coincidentally, was 

Jinny‟s son. 

 

Jinny also served on the 

volunteer finance committee for 

22 years, based out of Carewest 

Glenmore Park, ensuring 

that the funds raised from 

the gift shops were being 

used equitably. 

 

 

 

 

Lynn-Ann LeClair, Client Service Manager at 

Carewest Signal Pointe says that for Jinny, there 

was no task that was too big or too small. 

 

“Jinny is a great ball of energy,” says Lynn-Ann.  

“No one could keep up with her.” 

 

After her dedicating many years of service to 

Carewest, Jinny has decided the time has finally 

arrived to relax and take care of herself.  

 

“I‟m just going to put my feet up, read my books 

and spend time with my family,” she says. 

 

Lynn-Ann says that Jinny will be greatly missed by 

staff and residents.  

 

“She‟s an angel for anyone who has come in 

contact with her,” she says. 
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Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Manager 
 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  

 
 

 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word search: 
Carewest 50th Anniversary 

Sudoku: 
Skill level - Medium 

2011 Pension Contribution Rates 
The Local Authorities Pension Plan (LAPP) has announced an increase to employee and employer contribution rates effective 

January 1, 2011. Current rates for employees will increase by 0.43% of salary up to the Year‟s Maximum Pensionable 

Earnings (YMPE) and by 0.60% of salary above the current YMPE. The amount of the 2011 YMPE will be $1,857.09. The 

new contribution rates will be as follows: 

 
Members’ Current Rate 8.06% up to YMPE 11.53% over YMPE 

Members’ Rate January 1, 2011 8.49% up to YMPE 12.13% over YMPE 
   

Employers’ Current Rate 9.06% up to YMPE 12.53% over YMPE 

Employers’ Rate January 1, 2011 9.49% up to YMPE 13.13% over YMPE 

 
LAPP has traditionally preferred moderate, incremental increases to the plan contribution rates rather than larger one-time 

increases seen in other plans. For more information, please visit the LAPP website at www.lapp.ab.ca  
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http://www.wordsearchmaker.com/
http://www.sudokuessentials.com/
http://www.lapp.ab.ca/
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When:   
11:30 am to 3:30 pm  

Saturday, August 28th  

Where:   
Green space between the Cross 

Bow & George Boyack  

How:   
Pick your free ticket up from 

Site Reception!   We want to 

make sure we have enough food 

so be sure to sign up!   
Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 

Christmas at Carewest 

Photo captions  
Clockwise, starting top right: 

 Everyone sang along at the Carewest Nickle House 
Christmas party; 

 Comprehensive Community Care (C3) Men’s Club 
sang carols at their second annual event; 

 C3 Ladies’ Club delighted everyone with their 
rendition of “Grandma Got Run Over By a Reindeer”; 

 Carewest Royal Park residents enjoyed the party 
hosted by the generous O’Hare family; and 

 Santa paid a special visit at the C3 Men’s Club 
concert.  

 
 

 

 

Photo by Vicki Davis 

Photo by Vicki Davis 

Photo by Vicki Davis 

Photo courtesy of Debbie Young 

Photo courtesy of Robyn Gordon 


