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Carewest recognized as one of 
Alberta’s 50 Top Employers 

 
Samara Cygman 
Manager, Communications 

 
Fifty must be our lucky number. Not only is Carewest celebrating its 50

th
 

anniversary this year but it was announced this month that we have been 

officially chosen by Mediacorp Canada Inc. as one of Alberta‟s Top 50 

Employers.  

 

Mediacorp Canada Inc. organizes the annual Canada‟s Top 100 

Employers contest every year, as well as the top 50 for every province. 

 

Carewest was prominently featured in the Calgary Herald and the 

Edmonton Journal in their Alberta‟s Top Employers special publication in 

February. 

 

This special designation recognizes the Alberta employers that lead their 

industries in offering exceptional places to work. Carewest was compared 

to other organizations in our industry to determine which offered the most 

progressive and forward-thinking programs.  

 

Employers were evaluated using eight 

criteria: 

 Physical Workplace 

 Work Atmosphere & Social 

 Health, Financial & Family Benefits 

 Vacation & Time Off 

 Employee Communications 

 Performance Management 

 Training & Skills Development 

 Community Involvement 

 

At Carewest, we recognize that our employees are one of our most 

valuable assets. It is thanks to you that we are able to create a positive 

environment that not only focuses on excellent care but one that is 

exceptional in which to work. Thank you!  
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Next issue 
 Submission deadline: March 17 
 Publishing date: March 31 

 

Submissions are welcome  
from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 
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March is Health Promotion Month 
 
Kourtney Tateson 
Internal Communications   

 Coordinator 

 

Despite striving to make healthy 

choices every day, sometimes 

we need a little reminder.  

 

Beginning March 1, 

Carewest staff have a 

chance to win a weekend 

mountain getaway and 

boost their health in just 30 

days. 

 

Here‟s how you can 

participate: 

 

 Pick up your Health Promotion Package 

on or after Feb. 23 at your site reception. 

In the package, you‟ll find an official 

contest ballot, a free pedometer to track 

your steps, a map of all the steps between 

the Carewest sites and other interesting 

resources about health, food and fitness. 

Don‟t forget to sign the sign-out sheet 

confirming that you‟ve received your 

package. 

 

 Complete at least five out of the eight 

challenges on your ballot.  

 

 Send your completed ballot to Employee 

Health and Safety before April 15 and 

you‟ll be entered to win a weekend 

mountain getaway to a surprise location. 

 

“Healthy choices can be made in our lives 

without making drastic changes but they can 

provide drastic results,” says Roxanne 

McKendry, Manager, Employee Health and 

Safety. 

 

“Check out our list of challenges, dare to take 

them on and feel better in only 30 days.” 

  

You could win  
a weekend mountain getaway 

 

Complete five or more of the  

challenges below and send your  

ballot to Employee Health and  

Safety before April 15. 

 
Challenge 1: Carewest Weight-Loss Challenge. 
 Weigh-in on Feb. 28 or March 1 at your site between  

2-4 p.m. Bring $5 entry fee for the pool. 

 Make healthy food and fitness choices for 30 days. 

 Attend final weigh-in on March 31 or April 1 between 

2-4 p.m. at your site. Find out your total percentage of 

weight loss and have the chance to win the pool and a 

weekend getaway! 

 
Challenge 2: What’s your Goal? Write down your health 

goal on your ballot. Make it something you can 

realistically achieve in one month. 

 
Challenge 3: Steps to a Healthier You. Check your 

pedometer (available in the Health Promotion Package) 

and see how far you can walk in one month. 

 
Challenge 4: Carewest Fun Run. Walk or run 2 km or 5 km 

with your colleagues on Saturday April 2, 11 a.m. Meet at 

the Carewest George Boyack parking lot.  

 
Challenge 5: Read the Labels Scavenger Hunt. Read 

nutrition labels while you shop for groceries. Write your 

findings on the contest ballot. 

 
Challenge 6: Keep a Record. Complete your food diary on 

the contest ballot for seven days and take a look at what 

you eat in a week. 

 
Challenge 7: Know your Numbers. Get your blood 

pressure checked. 

 
Challenge 8: Any Guesses? Guess the calories in some of 

your favourite foods and know what it takes to work it off. 

Enter your guesses on ballots located in the staff lounges. 
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Margaret Bates semi-finalist for CARNA award 
 
Kourtney Tateson 
Internal Communications Coordinator 

 

Congratulations to Margaret Bates, Client Service Manager of the 

Regional Community Transition Program (RCTP) at Carewest 

Sarcee. Margaret was nominated by her team for the CARNA 

(College and Association of Registered Nurses of Alberta) 

Nursing Excellence in Administration award and is one of the 

semi-finalists.  

 

“It‟s a very humbling experience,” says Margaret. “I always 

thought it would be interesting to be able to look in the mirror and 

see yourself how others see you and it is such an honour to be 

recognized by the people you work with.” 

 

Madoline Guirnela, RN Team Leader of the same RCTP unit, was 

instrumental in putting together the nomination for Margaret.  

 

“She‟s really a good boss,” says Madoline. “She has made the unit 

very calm and open, she‟s a great mentor and she promotes a high 

standard for the rest of us. She‟s achieved a lot and brought a lot 

to Carewest.” 

 

Remaining very humble, Margaret says that Carewest is very  

supportive of teamwork at every level. “No one person succeeds as  

a leader without everyone else.” 

 

 

February winner in the Treasured Memories Contest 
 
Samara Cygman 
Communications Manager 

 

Congratulations to Tamilyn Martin, Unit Clerk at Carewest Garrison 

Green on the EQuaL unit (second floor), who is this month‟s winner 

of the Treasured Memories Contest.  

 

She will be taking home a Sony Construction MP3-CD-RW 

Boombox for rugged terrain – great for the garage or camping! 

 

If you‟d like to be next month‟s winner, please fill out the Treasured 

Memories ballot on Pg. 5. We look forward to hearing your stories. 

 

 

 

Photo by Samara Cygman 

Margaret Bates was nominated by her 
team in recognition of her outstanding 

leadership skills. 

TTaammiillyynn’’ss  TTrreeaassuurreedd  MMeemmoorryy  

My favourite memory was coming 
back to work on a Monday after 

getting engaged over the weekend 
(Jan. 8). I told one of my residents 
and showed her the ring and she 
was so excited that she jumped 
right out of her wheelchair and 
gave me the biggest hug with a 

huge ‘congratulations’! 
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Treasured Memories Contest 
                                                                                              Official Ballot 
  

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                       

                        

Submit your favourite memory, touching story or photo from your 
time with Carewest to Samara Cygman via e-mail, fax or inter-
office mail by March 17. This month, some of the best stories and 
photos will be published in Carewrite and all authors and/or 
photographers will be entered into a random draw for a  
Sony Micro Hi-Fi Component System.
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Carewest has developed 
its own salt-free blend of 

spices to help curb  
sodium intake.   

 

Did you know that Canadians consume more than double the 
recommended level of sodium?  

Sodium is the sixth most abundant element on Earth. It’s also essential for maintaining  
regular bodily functions. However, recent studies have shown that on average, Canadians  
consume more than double the recommended level of sodium.  
 
Sodium can be found in a variety of foods but the main sodium-saturated culprits are frozen meals, pizza, 
canned soup, luncheon meats and snacks like chips or pretzels. Diets high in sodium have been linked to a 
variety of medical problems including stroke, heart disease, obesity and kidney disease. 
 
Carewest has developed a salt-free blend of spices called Savoury Seasoning that is used in several 
recipes produced in-house. It is also promoted as a table-top alternative to salt and is available for 
purchase through Carewest’s Quick Cuisine program.  
 
While striving to provide optimal health options for our clients, Carewest makes every effort to maintain 
a balance between providing healthy food choices for disease prevention and management, and offering 
delicious, enjoyable menu choices. 
 

 
 

Kourtney Tateson 
Internal Communications Coordinator 

March is National 
Nutrition Month 
 
The Carewest Food Quality Group 
(pictured left) continually strives to 
provide optimal health options for 
our clients, while maintaining a 
balance between providing healthy 
food choices for disease prevention 
and management, and offering 
delicious and enjoyable menu 
choices.  
 
Photo by Kourtney Tateson 
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Carewest meets all Accreditation Canada criteria 
 
Dave Sawatzky 
Manager of Therapies  
 

Accreditation Canada has confirmed that Carewest 

has met all the 853 conditions and are in 

compliance with all evaluated criteria, in the 

provision of safe, quality health care services.  

 

In February 2010, Carewest completed the 

Accreditation Canada survey. We successfully met 

810 of the 853 criteria that Carewest was assessed 

against over the eight quality dimensions.  

 

Over the last year, Carewest has continued to work 

towards demonstrating that the conditions 

remaining have also been met by submitting 

evidence to the Accreditation Decision Committee.  

 

 

 

Accreditation Canada recognizes Carewest‟s 

determination and commitment towards ongoing 

quality improvement and applauds the 

organization‟s dedication and efforts to ongoing 

quality improvement.  

 

This is further recognition of the efforts of all 

Carewest staff to provide services to our residents 

and clients at the highest standards.  Thanks to all 

staff for your ongoing commitment to the care of 

the residents and clients of Carewest. A special 

thanks to Jeanine Kimura, Coleen Manning, Doris 

Von Tettenborn and the Pharmacy team, Nancy 

Thiele, and Jennifer Lee for gathering the evidence 

and completing the actions/audits that were 

required. 

 

 

 
 

 

 

 

2011 – year of the rabbit  
 

Recreation Therapy Aide, Greg Archer – with the help 
of Recreation Therapist Christa Burgess – entertained 
residents at Carewest Colonel Belcher's Chinese New 
Year celebration by imitating a ferocious dragon.  
 
According to the Chinese calendar, 2011 is the year of 
the rabbit. The rabbit is a lucky sign. It brings a year in 
which you can catch your breath and calm your nerves. 
Focus on home, family, security, diplomacy and your 
relationship with women and children.  
 
The year of the rabbit began on Feb. 3, 2011 and ends 
on Jan. 22, 2012. 
 
   

Photo by Kourtney Tateson 
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“I like it because 
pharmacists are 
involved in the 

clients’ care, their 
quality of life, pain 
management….” 

Liz’s passion is 
neurology,  

specifically neuro-
rehabilitation with 

stroke patents. 

Introducing the  

Carewest Dr. Vernon Fanning                   
                     Management Team 

oris Von Tettenborn,  
Pharmacy Services Manager 
 

Having grown up on a 

large farming operation 

outside of Camrose, 

Doris Von Tettenborn, 

Pharmacy Services 

Manager at Carewest 

Dr. Vernon Fanning, 

loves to cultivate the 

enormous raised garden 

in her backyard. 

Although she doesn‟t 

use heavy machinery 

for the planting or 

harvesting of her peas, 

carrots, potatoes and 

beets, she says that her 

family will often have 

enough vegetables to 

last until Christmas.  

 

Doris also loves to read. “I‟m a book worm,” she 

says. “My house is filled with books. I have 

thousands of them, of all different genres.”  

 

When she graduated from the Pharmacy program at 

the University of Alberta in Edmonton, Doris 

worked in pharmacy retail for 10 years. In 1995 she 

moved to Calgary and got a position at a Calgary 

Co-op where she quickly became Pharmacy 

Manager.  

 

Doris held that position until 2005 when she heard 

about the opening of the Pharmacy Services 

Manager at Carewest Dr. Vernon Fanning. She was 

excited about the position because she had been 

interested in working in an assisted-living facility 

before she began working in retail.  

 

“I like it because the pharmacists are involved in the 

clients‟ care, their quality of life, pain management 

and I get to work with lots of qualified profes-

sionals,” Doris says.  

 

Because medication for the residents at all the 

Carewest sites is distributed through the Fanning 

pharmacy – about 1,000 to 1,200 prescriptions daily 

– Doris‟ day consists mostly of orchestrating where 

things need to be and who needs to be where.  

 

“I have wonderful pharmacy staff. They are 

hardworking, intelligent and will always go above 

and beyond,” she says.  

 

lizabeth Reimer, Client Service Manger, 
Neuro-Rehab Program 
 

 

“I am not a camper,” states 

Elizabeth Reimer, Client 

Service Manager of the 

Neuro-Rehab Program at 

Carewest Dr. Vernon 

Fanning. “I do love the 

mountains though. I think 

they‟re so majestic, 

inspiring and beautiful.”  

 

Although camping may 

not be her favourite thing 

to do, Liz keeps busy with 

a variety of other 

activities, including work.  

 
Continued on Page 9.  

 

  

D 

E 

Kourtney Tateson 
Internal Communications Coordinator 
 

Part 2 
Additional members of Carewest Dr. Vernon Fanning’s 

Management Team were featured in January’s Carewrite.  



 9 

 

“My motto is  
to always have  

a Plan B.” 

Carewest Dr. Vernon Fanning 
Management Team 

Continued from Page 8. 

 

She grew up in British Columbia and began her 

post-secondary education at the University of 

British Columbia and later transferred to the 

University of Alberta. She graduated from the 

Physiotherapy Program there in 1984.  

 

Liz started her career with Carewest in 2004 when 

she got a position working relief as a 

physiotherapist in a variety of programs. She began 

to work more often and eventually found herself 

working full-time as Team Leader.  

 

Her passion is neurology, specifically neuro-

rehabilitation with stroke patients. She is a very 

active member on a variety of committees and 

invests a lot of energy into advocating for best 

practice in rehabilitation and flow of patient care.  

 

In 2008, Liz was nominated for the Jim Vargo 

Leadership and Mentoring award from the Alberta 

Rehabilitation Coordination Council and has just 

recently been accepted to the Faculty of Graduate 

Studies and Research Stroke Rehabilitation 

Certificate Program.  

 

Although she spends a lot of time working, Liz 

manages to practice Zumba, dabble on the 

keyboard, read and attend various theatre and 

community events.    

 
 
Recreation Therapist missed on list 
 

Last month, we ran a picture of Carewest‟s 

Recreation Therapists. Trena Suarez was not in the 

photo, but her name was also not included in the list 

of people missing from the picture. Sorry Trena! 

And thanks to Janice Ebbert for noticing.  

 

 

erry Palisoc,  
Aramark Team Leader 
 

 

Brother, sister, cousin, 

aunts, wife – the Palisoc 

family is taking over 

Carewest, says Jerry 

Palisoc, Aramark Team 

Leader at Carewest Dr. 

Vernon Fanning. Well, 

they may not be taking 

over, but his family‟s 

contributions certainly 

are many around the 

organization.  

 

As a civil engineer born 

in the Philippines, Jerry 

came to Calgary in 1992 

in search of better opportunities. But upon arrival, 

Jerry says he encountered a recession and took any 

work he could get. He worked as a custodian at the 

Fanning Centre and once his hard work and 

initiative were noticed, he was moved to work at the 

Providence Children‟s Centre for two years.  

 

Jerry worked in most of the Carewest sites, 

including Carewest Glenmore Park during the 

building renovation in 2004, until he settled at 

Fanning two or three years ago. 

 

“I don‟t think there is a normal day,” says Jerry. 

“Today is always different from yesterday; there is 

something new going on every day.”  

 

Jerry says he enjoys working for Carewest because 

his experience as an engineer in the construction 

industry in his home country allows him to apply 

his knowledge in many different areas.  

 

“It‟s really an all-encompassing job – planning, 

scheduling and dealing with the implications of the 

plan,” Jerry says. “My motto is to always have a 

Plan B.”  

 
Continued on Page 10.  

J 
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“I love my job 
because there is so 

much variety.” 

Carewest Dr. Vernon Fanning 
Management Team 

Continued from Page 9. 

 

He is excited about the upcoming renovation to 

Fanning because he will be able to implement some 

of the lessons he learned from the renovation at 

Glenmore Park.  

 

Jerry gets rid of stress by hitting the gym in his free 

time – when he isn‟t drawing portraits with pencil 

or watching action movies.  

 

ilima Parikh 
Client Services Manager 
 

Despite being a self-

declared private person, 

Nilima Parikh can be 

seen working on the 

front lines of many 

different programs and 

services at Carewest Dr. 

Vernon Fanning and 

Carewest Nickle House.  

 

She was born and raised 

in India and upon 

receiving her degree in 

Occupational Therapy 

(OT) in her home 

country, Nilima took advantage of her “young, bold 

and carefree” nature and moved to the United 

Kingdom.  

 

She came to Carewest in 1984 when she got a 

position in Outreach Rehabilitation Services as an 

Occupational Therapist.  

 

In 1999 Nilima secured the position of Community 

Services Leader at the Fanning and became the 

Client Service Manager at Carewest Nickle House 

upon its opening in 2000.  

 

“I love my job because there is so much variety,” 

Nilima says.  

 

When she isn‟t working, you can find her reading a 

mystery or spy novel, attending a classical music 

concert or hiking through one of Calgary‟s many 

recreational areas.  

 

She also spends time volunteering for Canadian 

Association for Participatory Development, a non- 

profit organization supporting children with 

disability and their families in Latin America.  

 

She has travelled to Belize, Costa Rica and 

Colombia to train therapists and assess and provide 

seating for children with disabilities.  

 
  

N 

Photo by Kourtney Tateson 

Great art picks up  
where nature ends 

 ~ Artist Marc Chagall 
 

Carewest Royal Park resident Norma O'Hare enjoys 
painting during the site's "Art Studio" program. 

 



 11 

Photo by Farhana Rahman 

Nicole Stevens, Therapy Assistant and Barb Heynen, Occupational 
Therapist at Carewest Colonel Belcher, help Kelly Campbell from 

SAIT mend a resident's wheelchair. 

 

 

 
 
 
 
Farhana Rahman 
Internal Communications Coordinator 
 

Kelly Campbell, Rehabilitation Therapy 

Assistant student from the SAIT 

Polytechnic (SAIT) has just led her first 

group exercise class at Carewest Colonel 

Belcher, and shares what she has learned.  

 

“I might have gone a little too fast,” she 

laughs. “Some of the participants were 

falling asleep in the middle of the class.”  

 

Kelly is one of the four second-year SAIT 

Rehabilitation Therapy Assistant students 

who are completing their five-week 

practicum at Carewest. 

 

Carewest has become a key player in the 

SAIT program since 2007 and has offered 

practicum placements for many students. 

 

Nancy Pullan, Practicum Liaison for the SAIT 

Rehabilitation Therapy Assistant Program, says that 

long-term care facilities, such as the Carewest sites, 

provide unique learning opportunities for students.  

 

“It‟s an opportunity for students to take the skills 

they learned in class and apply them to real-life 

situations and real-life people,” she says. 

 

Nancy says that many students think differently 

about working in long-term care after completing 

their Carewest practicum.   

 

Before working at Carewest, “Some students have 

the impression that working in long-term care is 

boring, slow-paced and not exciting,” she says. 

 

Nancy adds that as soon as the students start their 

Carewest practicum, they learn that therapy in long-

term care is not dull at all. 

 

 

 

 

 

This is a sentiment that Kelly agrees with, stating, 

that her experience at Carewest has allowed her to  

learn beyond her textbooks.  

 

“You can do all the book learning but actually being 

out there makes all the difference,” she says. 

 

Kelly cites her first exposure to pressure sores as a 

perfect example of this. 

 

“I thought I would have been queasy but it is quite 

surprising what I can achieve in a medical 

situation,” she says. 

 

Barb Heynen, Occupational Therapist at Colonel 

Belcher, says it is not only the students that benefit 

from the practicum program.  

 

“The students often end up teaching us,” she says. 

“They come up with new ideas and research. It‟s 

really refreshing.” 

 
Continued on Page 12. 

 

 

Hands-on learning an education  
for therapy students 
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Julie Rousseau, a social worker at Carewest Garrison 
Green, enjoys working with residents and clients like 

Doug LaRose. 

 

Hands-on learning an education  
Continued from Page 11.  

 

For Nicole Stevens, Therapy Assistant at the 

Colonel Belcher (and a graduate from the SAIT 

program), having students around helps her retain 

what she has learned.  

 

“Teaching students allows me to engrain what I 

know,” she says. 

 

Barb says that the varieties of therapy programs 

available through Carewest allow for students to 

learn as much as possible.  

 

Nancy says that plans are underway to expand the 

SAIT therapy program, including an extension of 

the practicum requirement at Carewest and other 

health care facilities. 

 

National Social Work Month 

Kourtney Tateson 
Internal Communications Coordinator 

 

March is National Social Work Month and here at 

Carewest, our social workers work collaboratively 

to assist our residents, clients and their families in a 

number of ways. A social worker‟s relationship 

with them begins from the moment that they are 

admitted into a Carewest program.    

 

Assisting with documentation, connecting people to 

a network of professionals and helping them adjust 

to the transition are some of the first tasks that a 

social worker addresses.  

 

Any guidance regarding financial situations or legal 

documents is also addressed by the social worker.  

In addition, our social workers provide supportive 

counseling that contributes toward the resident‟s 

and client‟s physical and mental well-being. 

 

Our social workers provide resources and 

information and coordinate referrals to any needed 

services. They also educate and guide residents, 

clients and families with understanding and dealing 

with many of life‟s challenges.  

 

They approach organizations in the community and 

develop relationships so that these organizations can 

provide information or resources; the Alzheimer 

Society of Calgary, Southern Alberta Brain Injury 

Society and Multiple Sclerosis Society are examples 

of this. 

 

Julie Rousseau, a Social Worker at Carewest 

Garrison Green, has contributed toward creating a 

sense of community within the site by assisting in 

the development of family and resident 

support/educational programs that everyone can 

benefit from, including members of the community.  

 

One of these programs is the resident-run 

“Welcoming Program,” which provides support for 

residents who are new to the site. A sub-committee 

of the resident council, the Welcoming Committee 

is developing a welcoming program for new 

residents that enables them to take ownership and 

pride of their home by assisting with tours, 

orientation information, welcome cards and 

orientating new neighbours to their home.  

 

“Our residents enjoy the opportunity to give back 

and support each other,” says Julie. “Their ideas are 

important and should be heard. It helps build their 

community.”

Photo by Kourntey Tateson 
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CALGARY SINGS! 

A choral celebration in support of Carewest Music Therapy Program 
 
Trish Weatherup 
Calgary Sings! Marketing Coordinator 

 
The choirs of ARCS are pleased to present the 4th 

Biannual Calgary Sings! on April 9 with special 

guest hosts The Heebee-jeebees.  

 

Nine of Calgary's finest adult choirs will converge 

at the historic Knox United Church (506 – 4 Ave. 

S.W.), Saturday, April 9 at 7:30 p.m. for an evening 

of incredible music culminating in a mass choir 

consisting of almost 400 voices. 

 

Calgary Sings! is a celebration of choral music in 

our community. Proceeds from this event enable 

residents of Carewest to enjoy the benefits of the 

music therapy program… a program that is 100 per 

cent donor-driven.   

 

Calgary Sings! has provided more than $25,000 of 

funding to Carewest since 2005.  

 

Tickets are $18.75 in advance and $20.00 at the 

door. Tickets can be purchased by visiting 

Pumphouse Theatre, by calling 403-263-0079 or 

online at www.pumphousetheatres.ca. 

 

Support the Music Therapy program at Carewest by 

attending Calgary Sings! You‟ll be glad you did. 

 

 

 

 

 

 

 

 

 

 

For further information contact: 
Trish Weatherup, Calgary Sings Marketing 

Coordinator (daytime) 403-228-2571 
extension 2225 or jb397tw@telus.net. 

 

 

  
Dancing their way to fitness 
 

The ladies at Carewest Glenmore Park have created a Staff 
Exercise Program with the help of a Latin-inspired dance-
fitness program called Zumba. Lyn Laverty, Recreation 
Therapist at Glenmore, encouraged her co-workers to join 
in the high-energy dance program that utilizes exhilarating 
international beats to get the body moving. 
  
Pictured left to right are Nicter Chang, Ana Tonoco, 
Christine Beaugrand, Christine LaForge, Fe Cardino and 
Lyn Laverty (front). 
 
Photo by Kourtney Tateson 

  

 

mailto:jb397tw@telus.net
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Photo by Farhana Rahman 

Zahur, a student at Christine Meikle School,  
meets with her “grandparent” from  

Carewest George Boyack. 

Students delight in visits from “grandparents” 
 
Farhana Rahman 
Internal Communications Coordinator 

 

A cacophony of sound erupts from Classroom 2 at 

the Christine Meikle school. It is Friday afternoon, 

and students aged 13-19 are excited to greet their 

“grandparents.”  

 

“Hi Audrey!” Zahur, 13, uses her communication 

device to greet Audrey Kain, Carewest George 

Boyack resident, as she walks in. 

 

The students laugh, clap and squeal as residents 

from George Boyack enter the room.  The 

Grandparents Program is a collaboration between 

Christine Meikle School and Boyack residents that 

has been in effect since September 2010.   

 

The program is the brainchild of Amy Spray, 

teacher at Christine Meikle School, where students 

with severe and complex needs develop skills and 

attitudes necessary to become successful members 

of the community. 

 

“The program doesn‟t require any special funding – 

we made it happen, and all we had to do was match 

a time (with Carewest) and we make it work,” says 

Amy. 

 

“I am thankful for the support of my Education 

Assistants – Maureen, Kathy, and Lillian – who 

have been incredibly supportive and helpful during 

the Grandparents Program.” 

 

Every Friday (except holidays) Jason Kosolofski, 

Recreation Therapist and/or Lynda Keim, Activity 

Convenor, escort Boyack residents across 12 Street 

N.E. to Christine Meikle School where the students 

eagerly await their arrival.  

 

The “grandparents” then dedicate the next hour  

playing, singing and laughing with their students.  

Amy says the aim of the program is to have the 

students gain a better sense of the community 

outside of the classroom.   

 

“Now when I mention that the grandparents are 

coming to visit, they start smiling, squealing and 

showing that they are happy,” says Amy. 

 

According to Lynda, it is not only the students that 

are feeling the benefit of this program. 

 

 “Our residents are giving back to the community 

and they feel valued. It‟s a win-win situation.” 

 

Audrey, one of the Boyack residents in the 

Grandparents Program, remembers her first 

interaction with the students. “The first time, I was 

a little bit nervous and I thought, „Oh boy… what 

have I gotten myself into?‟” 

 

Audrey has become program‟s biggest fan and often 

she‟s the first one ready to walk over to the school. 

For her, the best part of the program is the 

relationships that have been developed with the 

students. 

 

“One of the boys came over, took my hand and held 

it,” she says. “I feel a connection with them 

already.”
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Photo courtesy of Calgary Health Trust 

ATB Financial representatives visit the Carewest OSI Clinic 
to see their donation at work. From left to right are Dr. 

Stephen Boucher, Medical Director of the OSI Clinic, Bob 
Storgard and  Jim Jamieson from ATB Financial, and Marney 

Riendeau, Manager of the OSI Clinic. 

 

ATB Financial donation impacts quality of life 

Calgary Health Trust 

 

A generous gift from ATB 

Financial through the 

Calgary Health Trust is 

having an impact on 

quality of life for Carewest 

residents and clients. 

 

Residents at Carewest 

George Boyack were 

delighted with the new 

decorations and lights that 

adorned the interior and 

exterior of the building, 

made possible through 

ATB Financial‟s donation. 

Funds also helped purchase a flat screen TV with 

sound system and a wheel chair scale, and they will 

continue to support recreation and leisure activities.  

 

“It is so important to the lives of our residents that 

people take the time to remember our seniors and 

do special things for them that bring joy to their 

days,” says Marlene Collins, Director of Complex 

Continuing Care. “We truly appreciate the efforts 

of ATB Financial and the wonderful people there 

and thank them so much for caring for us at 

Carewest George Boyack.” 

 

ATB Financial‟s contribution to Quality of Life 

programs at Carewest also had a positive impact on 

the Carewest Operational Stress Injury (OSI) Clinic, 

located at Market Mall.  

 

The OSI Clinic offers specialized mental health 

programs for veterans, members of the Canadian 

Forces, eligible members of the RCMP and their 

families. Currently there are more than 130 clients 

from all over southern Alberta who are treated at 

the OSI Clinic. 

 

Funds donated by ATB 

Financial were used to 

purchase digital recorders 

and Eye Movement 

Desensitization 

Reprocessing (EMDR) 

lights for the clinic. The 

digital recorders allow 

clients to document their 

experiences and light 

therapy is used to process 

traumatic episodes. Post 

Traumatic Stress 

Disorder is frequently 

treated at the clinic and 

these therapeutic devices are essential. 

 

In addition to the therapeutic upgrades, there is also 

a big focus on comfort. New furniture, a fresh coat 

of paint and a new TV in the waiting area have 

made the clinic more inviting for clients.  

  

“We work with clients who have experienced very 

high-stress situations,” says Marney Riendeau, 

Manager of the OSI Clinic. “Making sure they are 

in a safe, welcoming environment is essential for 

the success of their treatment.” 

 

“The average length of treatment can range 

anywhere from 12-36 months, and because of the 

nature of the client‟s past experiences, it can be 

quite intense,” says Marney. “Making people feel 

comfortable and at ease is a huge part of the healing 

process.” 

 

Marney and her colleagues at the clinic were 

thrilled with the donation they received from ATB 

Financial and can see the impact this support has 

made. “Even though they may seem like small 

changes, they can make a huge difference in 

someone‟s life.”   

 
The Calgary Health Trust works with a number of donors, corporations and community groups passionate 
about advancing health care in our community. Donations can be directed to the area of health care that 

matters most to you. To learn more, visit www.calgaryhealthtrust.ca or call 403-943-0615. 
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Pharmacy Awareness Week  March 6-12  

 

 
Kourtney Tateson  
Internal Communications Coordinator 

 

March 6-12 is Pharmacy Awareness Week and 

here at Carewest we have 18 pharmacists that 

are essential in the therapy and rehabilitation of 

our clients.  

 

The dispensary at Carewest Dr. Vernon Fanning 

is the main hub of activity where six pharmacists 

work with numerous pharmacy technicians and 

assistants filling around 1,000 prescriptions 

daily. Prescriptions for all clients at all Carewest 

sites initially go through the dispensary to be 

reviewed and filled. 

 

Terry Chan, Pharmacist at Fanning, said that 

while working in the dispensary, the pharmacists 

screen and review orders, oversee the 

technicians and assistants and ensure that the 

medications are accurate, appropriate and of 

good date and quality.  

 

“The Pharmacists also visit the different 

Carewest sites and work collaboratively with 

various health disciplines, including nurses and 

physicians, to provide the best possible care for 

the clients,” Terry said.  

 

“They monitor the clients‟ therapy, blood levels  

and any side effects to the medications, offering 

recommendations for the client to take a new 

medication, adjust an existing med, or be taken off 

one that may not be working properly.” 

 

The Carewest Pharmacists also provide information 

services for the nurses on the units. These services 

include education about new medications, 

appropriate dosing, how to monitor side-effects and 

techniques to administer new devices like inhalers 

or injections.  

 

They are available to answer any questions that the 

nurses, physicians, clients or families might have 

about medication therapy and regularly participate 

in private conferences with clients and clients‟ 

families.   

 

 

 

 

 

When a client leaves Carewest, the pharmacists 

ensure that they are provided with a seamless 

transition to their new home, working with their 

new caregivers or community pharmacists to ensure 

their medications are evaluated and monitored.  

 

Our Carewest Pharmacists work together as a “well-

oiled machine,” from analyzing prescriptions to 

assisting in discharge rounds, and are instrumental 

in making sure our clients stay comfortable and 

happy.

Photo by Kourtney Tateson 

Pharmacist Terry Chan (left) and Pharmacy Technician Mike 
Peterson (right) are only two of the many people who work 
in the “well-oiled machine” that is the Fanning Dispensary. 
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E M P L O Y E E   P R O F I L E  
Amie Humphrey 
 

 
Carewest employees and volunteers make 

up a vibrant community with diverse talents 

and dreams. This month, we profile 

Occupational Health and Safety Nurse Amie 

Humphrey. 

 
Kourtney Tateson 
Internal Communications Coordinator 

 

 

 

 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 

 

 

From working at the Foothills Hospital in the 

Neonatal Intensive Care Unit (NICU), caring for 

premature babies to claiming a desk next to the 

Employee Health and Safety Manager, Roxanne 

McKendry, Carewest‟s newest Occupational Health 

Nurse (OHN) Amie Humphrey is adjusting to the 

change with ease.  

 

“Everyone‟s really nice and welcoming,” Amie said 

of the staff at Carewest, especially Roxanne, Theresa 

Valadka and Sue Lalonde, with whom she shares an 

office at Carewest Administration.  

 

Originally from Edmonton, Amie moved to Calgary 

three years ago for a man, she said smiling.  

That man, Nathan, became her husband eight months 

ago. They tied the knot on Vancouver Island in the 

small town of Ucluelet, British Columbia after 

having visited the area two years earlier.  

 

“We drove there, it‟s so nice and relaxing. You don‟t 

have to rush for flights and you can take your time,” 

Amie said.  

 

“Sometimes it was tough to adjust to „island time,‟ 

because everyone there is so laid back.” 

 

Originally, Amie said she wanted to become a 

veterinarian. “Then one day someone asked me if I 

could put an animal down, and I decided that I 

couldn‟t. That was in Grade eight.” 

 

Amie was inspired to become a nurse when her 

grandfather was in the hospital.  

 

“My aunt, who was a nurse at that same hospital, 

took me around and showed me what she did. I 

decided then that I wanted to take care of people and 

help them.” 

 

Her aunt later inspired her to get into the OHN side 

of the profession.  

 

“I‟m a mini her,” Amie admitted. “She was a 

neonatal nurse and then I became one and then she 

told me about occupational health and I decided that I 

would like it too, that‟s when I started taking the 

classes.” 
Continued on Page 18.  

 

Photo by Kourtney Tateson 
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Employee Profile: Amie Humphrey 
Continued from Page 17. 

 

While finishing her last three correspondence courses 

in the OHN program out of Grant MacEwan 

University in Edmonton, Amie visited Carewest 

Southport to learn more about the company.  

From that point she knew that she wanted to work 

with the Carewest team.  

 

“It‟s so nice to work for a company that is so 

supportive of employee health and safety as Carewest 

is.” 

 

“It‟s a lot of work but it‟s exciting and everyday is 

different, you don‟t know what to expect,” she said 

of her new career path.  

 

When Amie isn‟t working she‟s studying.  

Working on assignments and exams that she must 

complete in order to receive the OHN certificate, 

Amie said that she feels kind of boring these days. 

Despite being busy studying, she continues to be 

active. As a child she was always on the go. 

Participating in swimming, ballet, jazz and 

gymnastics, she has never been one to sit still.  

 

 

 

 

 

“I‟m up for anything,” she said when asked about 

what she does for fun. “I like to shop. I also like to 

ski and snowboard, although I‟m not very good at it. 

Hiking is fun and one of the best things about living 

in Calgary is that it‟s so close to the mountains.” 

 

She adds, “When I drive home down 17
th

 Avenue I 

can see the mountains and it‟s just so pretty,” she 

said. “It‟s also really close to go for hikes in the 

summer and fall.” 

 

Admittedly, she is a clean-freak. “I‟m a little 

obsessive compulsive about it – but every nurse is, I 

think,” she laughed. “Mice really gross me out, too. I 

think it has something to do with the tail.”  

 

“I‟m really looking forward to the learning aspect of 

this job,” Amie said. “Everything‟s really different 

and I think that is the nice thing about nursing – you 

can do a lot of different things.” 

 

  

 

Charlotte Thompson, Recreation Therapist, Carewest Garrison Green 
 
Carewest Garrison Green EQuaL residents took to the ice to give sledge hockey a try with the Calgary 
Scorpions sledge hockey team. Sledge hockey is a Paralympic sport with the same rules and strategies 
as ice hockey, except it is played on specially-designed sleds with blades and two sticks. The residents 
had a great time getting a feel for the sleds and getting a ride around the ice from the Scorpions 
coaches.  Pictured here (left) are Scorpions coach Mike with resident Doug LaRose and (right) resident 
Ben Quiring. Photos by Wendy Oliver-Mckenzie.  

 

TTThhheeeyyy   ssshhhoooooottt!!!      TTThhheeeyyy   ssscccooorrreee!!!   
         EQuaL residents try sledge hockey 
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Photo by Kourtney Tateson 

“The Art Walk” at Carewest Garrison Green has 
helped make the third floor of the facility feel more 

like home. Resident Ed Calon (above) enjoys painting 
pictures of scenery. 

 

Residents’ artwork adorns “The Art Walk”  
at Carewest Garrison Green

 
Kourtney Tateson 
Internal Communications Coordinator 

 

 A small group of residents at Carewest Garrison 

Green are using their creativity to make the facility 

feel more like home.  

 

When Recreation Coordinator, Janene Burwash, 

noticed that resident Ed Calon‟s room is filled with 

artwork, she came up with the idea to create a group 

that would allow residents to use their creativity and 

give them an extra activity that they could spend their 

time enjoying.  

 

Janene approached Ed about the idea of creating a 

painting group and received an enthusiastic response. 

 

The resident-run group consists of about five or six 

people that meet every Monday and Saturday 

morning in one of the multi-purpose rooms on the 

third floor at Garrison Green.  

 

“You don‟t have to be an artist to come in and have 

fun,” says Ed, who has volunteered to organize the 

group. 

 

Ed and volunteer Karen Bassie, whose father is a 

resident at Garrison Green, were instrumental in 

organizing the art showcase in a third-floor hallway.  

 

Dubbed “The Art Walk,” the hallway is equipped 

with a table for puzzles and a couple of comfortable 

chairs and has become a place where residents can 

meet and socialize. 

 

“It‟s delightful to come along and see a resident 

reading or working at the puzzle table,” says Karen. 

“It‟s allowing residents to have some creativity in 

their lives.”  

 

Karen also donated a number of plants and other 

decorations to The Art Walk, which make it feel  

 

 

 

 

more warm and welcoming.  

 

Janene hopes to continue the art group and make the 

main hallway on the fourth floor feel more 

welcoming as well. She says the fact that the artwork 

is actually created by the residents gives them a sense 

of ownership of their new home. 

 

If you are interested in joining or volunteering for the 

art group, contact Janene Burwash at 

janene.burwash@albertahealthservices.ca 

   

mailto:janene.burwash@albertahealthservices.ca
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You’re invited to a 
community conversation on 
“Active Aging, Aging Well”  
 

Kourtney Tateson 
Internal Communications Coordinator 

Throughout 2011, the Calgary Public Library and 

the Calgary Foundation are hosting Vital 

Conversations – a series of community 

conversations. They are an opportunity for 

Calgarians to discuss local quality of life issues, 

building on the results from the 2010 Vital Signs 

Report. 

 

This year‟s Vital Conversations forum will take 

place on March 4. The discussion will focus on 

the health and wellness of Calgary‟s seniors.  

 

As the fastest growing segment of the population, 

Calgary‟s senior community will need the tools to 

make important choices and create alternatives 

that will allow them to continue to be engaged as 

they age with dignity and respect. This event will 

explore new ways of utilizing the vitality of 

Calgary‟s older adults so they can participate and 

stay involved in their community.  

 

The forum will be held at the Fish Creek Library 

on March 4 from 6-8 p.m. 

 

This event is free to attend and registration is 

required. To register, call 403-802-7719 or e-mail 

rsvp2@thecalgaryfoundation.org

  
Xbox fun for all at  
Carewest George Boyack 
 
Peter Elliott, Physical Plant Services, 
enjoys a game of virtual rafting on 
Carewest George Boyack's new Xbox 
Kinect. The game system, which uses no 
controllers, is enjoyed at Boyack by 
residents as well as staff.  
 

 

Photo by Kourtney Tateson 
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Energy drinks – more harmful than helpful? 
 
Farhana Rahman 
Internal Communications Coordinator 

 

We‟ve all felt it before – it‟s 2 p.m. and your eyes are 

feeling heavy. You knew that you should have gone 

to bed earlier last night but you didn‟t.  

Just as you are about to fall asleep, your head snaps 

back. There are still three hours of work to go.  

 

You crack open energy drink and gulp it down. Red 

Bull, Rockstar or Monster – it doesn‟t matter the 

brand. The caffeine, ginseng and gingko begin to do 

their work. 

 

But at what point does your quick pick-me-up go 

from helpful to harmful? 

 

Red Bull‟s advertising campaign may claim that the 

drink gives you wings but officials at Health Canada 

say effects on your health from drinking too many of 

them may not be worth the temporary energy boost. 

 

Background 
Health Canada officials warn that drinking too many 

energy drinks or mixing energy drinks with alcohol 

can lead to some serious health effects. This leads us 

to wonder – what are energy drinks and do we really 

need to be concerned?  

 

Truman Tong, Pharmacist at Carewest Dr. Vernon 

Fanning, says we are no stranger to stimulants. 

  

“Throughout human history, we have had things to 

stimulate us,” says Truman. “In an attempt to feel 

more alert and lively, numerous concoctions have  

been created and ingested. Energy drinks are just one 

of the latest attempts to help boost energy.” 

 
What are energy drinks? 
Energy drinks are formulated to provide physical and 

mental stimulation for a brief period of time. To give 

us that boost, most energy drinks are packed with 

caffeine, taurine, vitamins, carbohydrates and sugar. 

 

Caffeine is the usual suspect when it comes to the 

side effects found in energy drinks. However, it 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

should be noted that caffeine itself is not bad for you. 

Truman says that when taken in small amount, 

caffeine “can lead you to feel more alert.” 

 
Health Issues 
The concern comes when too much caffeine is 

consumed. Some symptoms reported by Health 

Canada officials include cardiac irregularities and 

neurological effects. 

 

“Too much caffeine affects blood pressure, heart rate, 

motor function (shakiness) and nausea,” says 

Truman, “Instead of feeling alert, you become easily 

irritated and anxious.” 

  

Products such as energy drinks must meet the Natural 

Health Product regulations. Certified drinks must 

display an eight digit Natural Product Number 

(NPN). Products regulated by these rules are labeled 

with cautions and recommended usage. Before 

buying energy drinks, check to see if they are 

authorized for sale by Health Canada.

Too much caffeine in energy drinks  
may be the culprit. 
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222000111000   IIInnnfffllluuueeennnzzzaaa   CCCaaammmpppaaaiiigggnnn   WWWiiinnnnnneeerrrsss   
EEEmmmpppllloooyyyeeeeee   HHHeeeaaalllttthhh   aaannnddd   SSSaaafffeeetttyyy   

 

Employee Carewest Site Prize 
   

Wendy MacLellan Admin. Day off with pay 

Ruby Prado Nickle House Day off with pay 

   

Linda Thiessen Sarcee $15 cafeteria gift certificate 

Jocelyn Palisoc Sarcee $15 cafeteria gift certificate 

Tammy Chalus Sarcee Day off with pay 

   

Roshan Lalji Glenmore Park $20 Tim Horton’s gift card 

Emma Manucot Glenmore Park $20 Starbucks gift card 

Carla MacNeil Glenmore Park Day off with pay 

   

Hazel Edwards George Boyack $25 Walmart Gift Card 

HaJung Kim George Boyack Day off with pay 

   

Afeworki Aryam Fanning Centre $25 Quick Quisine certificate 

Sara Vall Fanning Centre $25 Quick Quisine certificate 

Sandra Mooney Fanning Centre Day off with pay 

   

Marie Oray Colonel Belcher $10 Tim Horton’s gift card 

Romulo Timbreza Colonel Belcher $10 Tim Horton’s gift card 

Sylvia Mah Colonel Belcher Day off with pay 

   

Elma Daro Royal Park $10 Tim Horton’s gift card 

Rhoda Santos Royal Park $10 Tim Horton’s gift card 

Marlene Crawford Royal Park Day off with pay 

   

Lynn-Ann LeClair Signal Pointe $5 certificate for store 

Saturnina Domingo Signal Pointe $10 certificate for store 

Marivic Taberna Signal Pointe $15 certificate for store 

Lucy Paccalagan Signal Pointe Day off with pay 

   

Riza Joy Toth Garrison Green Tim Horton’s gift card 

Moureen Zhuaki Garrison Green Tim Horton’s gift card 

Zaita Abarca Garrison Green Day off with pay 

   

Lily Noel George Boyack Grand Prize - $100 Walmart Card 

Betty Cheung Colonel Belcher Grand Prize - $100 Walmart Card 

Lovely Tamse Fanning Centre Grand Prize - $100 Walmart Card 
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 Coffee Break 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  

 
 

 

Sources:www.armouredpenguin.com  & www.sudokuessentials.com 

Word search: 
Top 50 Employer 

Sudoku: 
Skill level - Hard 

Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  
Samara Cygman, Communications Manager 

 

Website worth checking out: wwwwww..ssttuummbblleeuuppoonn..ccoomm 
 

With the amount of information online growing everyday,  
how do you find what’s most relevant to you? Stumbleupon  
is a “discovery engine” that helps you find the best of the  
web based on your preferences.  
 

http://www.sudokuessentials.com/


 24 

 
 
 
 
 
 

  
 
 

Carewest Garrison Green Contact Information 

You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5. 

Photos by Kourtney Tateson 

Spring arrived early at Carewest Dr. Vernon Fanning 
In an effort to beat the winter blues, resident Cheryl Shantz receives a lei from Director Mark Ewan  

on Hawaiian Day (left picture) while resident John Bondok (right picture) monkeys around.  

An enchanting 
Valentine’s Day 
celebration 
 
Residents at Carewest Colonel 
Belcher enjoyed a musical 
performance by Harpist Maureen 
O'Sullivan and a chocolate 
fondue in celebration of 
Valentine's Day. 
 
Photo by Kourtney Tateson 

 
 
 

 


