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Carewest Garrison Green opens! 
 

Jamie Veinotte was excited to be the first resident to move into 
Carewest Garrison Green on Monday, June 14. 

 

If how early Jamie Veinotte arrived at the front entrance of Carewest 
Garrison Green was any indication of how excited he was to be there, 
it would be safe to say that, as the first resident of the care centre, 
Jamie was pretty happy to be there. 
 
The former resident at Carewest Dr. Vernon Fanning showed up, bags 
in hand at 8:30 a.m. and was almost totally unpacked before the 
bottom of the ninth hour.   

Continued on Page 2 
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Carewest Garrison Green opens 
Continued from front page 

 

Samara Cygman 

Communications Manager 

 
He says Carewest Garrison Green is better than he imagined. 
 
“I love it. It’s so big and bright. It feels pretty good,” he says. 
 
When asked about what he plans to do with the rest of the day, he said he 
would make the most of it. 
 
“I’m going to sit back and enjoy it. I’ll probably head over across the street 
for a coffee when it gets a little warmer.” 
 
Residents began moving into Carewest Garrison Green on July 14 and at 
six admissions per day, it is expected everyone will have moved in by the 
end of July. 
 
According to Barbara Fredrich, Interim Site Director at Carewest Garrison 
Green, it’s been a busy time. 
 
“The best words to describe it are hustle and bustle. Everyone is busy 
ensuring residents know where they are going and are settling in nicely,” 
she says.   
 
“It’s certainly busy but the staff are thrilled to meet the residents they will 
be working with in the future.” 
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Next issue 
� Submission deadline: Sept.16 

� Publishing date: Sept. 30 

� Carewrite is not published  

during July and August 
 

Submissions are welcome  

from everyone…  

Staff, residents/clients and their 

families, volunteers, students, etc. 

Please see the back cover for 

submission details. 

 

Important Changes to Careweb 
 

Effective July 5, accessing Careweb will be easier. Visit 

www.carewestintranet.ca and follow the instructions below. 

 

• Username: firstnamelastname format (i.e. Mary Anne Van 

O’Connor’s username will be maryannevanoconnor) 

 

• Password: carewest 

               Note: You will no longer have the opportunity to change your  

               password – it will be the same across the board. 

 

Usernames used to be firstinitiallastname format. We are changing the format 

to accommodate the database for the new Thank You E-Cards. The password 

will be changing to one common password so it’s easier to remember. If you 

have any questions or have trouble logging on, please contact Samara Cygman, 

Manager, Communications at 943-8158 or email 

samara.cygman@albertahealthservices.ca 
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Carewest Staff Appreciation 
Week, held June 7-11, was a 
success with breakfasts, Wii 
competitions, cake and 
contests.  
 
Photos clockwise, starting top 
left: Wendy Maclellan, 
Secretary, Education Services, 
left, and Elizabeth Rollheiser, 
Educator, get ready to enjoy 
cinnamon buns at this year’s 
Staff Appreciation Breakfast. 
Cheers to staff breakfast! 
 
Client Services Manager 
Lisa Fetsch hands out cake at 
the staff appreciation 
celebrations at Carewest 
George Boyack.  
 
Nuri Haib and Lisa Fetsch 
hands out cake to Lorraine 
Sova at Carewest George 
Boyack. 
 
Display board celebrates Staff 
Appreciation Week at Carewest 
George Boyack. 
 
Marcio Merida, Maintenance, 
at Carewest Dr. Vernon 
Fanning, and Nursing Attendant 
Sheila Barker, battle it out for 
top spot in the Wii bowling 
competition. 
 
 

 

Carewest Staff Appreciation Week 
 

Photos above by Samara Cygman, photos below by Kirsten Cloutier 
 

 

Unusual-looking machine offers 
relaxation to people with dementia 
 
Carewest Signal Pointe resident Ursula Pankratz enjoys the 
Snoezelen Cart, which increases stimulation using lights, colour 
and music to promotes relaxation in clients with dementia. Ursula 
has the ability to be in control of her interaction with the 
environment, reducing any feelings of pressure or anxiety.  
 
Snoezelen is derived from two Dutch words meaning “to sniff” 
and “to doze,” which describe an experience a person might have 
while using the machine.   
 
Photo courtesy of Amy-Leigh Dolan 
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Meet the Carewest Garrison Green 
Management Team 

Samara Cygman 

Communications Manager 

 

Barbara Fredrich  
Interim Director, Chronic Care and Site Director, Garrison Green 

 
Almost 30 years working in long-term care has put things into perspective for Barbara. “It’s 
all about focusing on the resident. If we stay focused as a team on meeting the needs of the 
residents, we can’t lose.” Barbara began her career in health care as a recreation therapist, 
after graduating from Mount Royal College in 1980. Before long, she was Manager of 

Recreation and Volunteer Services at Bethany Calgary and in 1996, moved to Cochrane to create and manage 
the adult day support and supportive living programs for the rural areas. She worked as administrator for the 
Cochrane care centre for four years as well as the Airdrie branch for 18 months and was with the organization 
for 27 years. Wanting a change, Barbara decided she would look for opportunity elsewhere and found it at 
Carewest. Working as Quality and Service Development Project Manager for almost three years, Barb is 
excited to take on this new challenge. “Getting back into a leadership role, where I’m working with the staff 
more directly will be exciting and familiar for me. I feel that everybody, regardless of their position, is a leader 
in their own right. It’s like an orchestra – everyone has their own instrument to play and I get to step into the 
role of guest conductor.” 

 

Bonnie Jans 
Client Service Manager, Lifestyle Choices 

 
Bonnie Jans has always been interested in working with people and she pursued those interests 
after enrolling into the Community Rehabilitation program at the University of Calgary. 
Living in Medicine Hat at the time, Bonnie’s course – delivered via VHS tape, teleconference 
and video conference – opened the doors for her to make a difference in her community. After 

graduating with a Bachelor’s degree in 2000, Bonnie went on to work as the Program Director for Next Step 
Residential Services, delivering care and support to people with disabilities in their homes. She moved to 
Calgary with her family in 2004 and worked at the Resicare Society to help prepare the staff for Accreditation. 
After a brief career change, Bonnie came back to health care and started with Carewest in March 2009 as Client 
Service Manager for Lifestyle Choices at Carewest Sarcee. She says she is looking forward to assuming her 
new role at Carewest Garrison Green. “I’m excited about a fresh start. I’m looking forward to being part of a 
new and innovative centre.” 
 

Lionel Gendreau 
Client Service Manager, EQuaL Program 
 

Lionel Gendreau’s long and diverse list of professional experiences stem from his commitment 
to lifetime learning. With over 40 training certificates and a few degrees under his belt, 
Lionel’s extensive background in psychiatric nursing has taken him through acute inpatient 
psychiatry, emergency psychiatry, mobile response team experience, mental health counseling, 

education consulting and, most recently, management. He graduated from the Brandon Mental Health Centre in 
1988 and recently completed his Masters degree in Health Studies through Athabasca University. He has 
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worked in Saskatchewan, B.C. and Alberta. “The opportunity to work in an entirely new area and help create a 
new culture – it’s very rare from a management perspective,” he says. “I am looking forward to it.” 
  

Harjit Dhaliwal  
Aramark EVS Team Leader 
 

When Harjit Dhaliwal came to Calgary from India, she began her new life in this country 
working at a garden centre for silk plants and as a security guard on the side. But the 
graduate from DAV College for women, in India, knew she had a future elsewhere. Harjit 
started working at Carewest as a housekeeping aide at Carewest George Boyack in 1993. She 
quickly became assistant supervisor and moved to Carewest Dr. Vernon Fanning. Three 

years later, she was transferred to Crossbow as Team Leader and then to Royal Park in 2003. And for the past 
four years, Harjit has been working out of Carewest Colonel Belcher, where she hopes the things she’s learned 
can be applied to her new role at Carewest Garrison Green. “I always like to take on challenges and I enjoyed 
working at the different facilities,” says Harjit. “Garrison Green offers a lot of new learnings and the 
opportunity to create a really good team.” 
 

Kelly Clavette  
Manager of Support Services, Garrison Green/Carewest 

 
Kelly Clavette’s well-rounded experience in the health care industry began long before she 
started working for Carewest in 2002. In 1985, with a secretarial course under her belt, she 
began working at the Tillicum and Veterans Care Society in Victoria, B.C. She started in 
the laundry and housekeeping department and the flexible hours allowed her to spend more 

time with her two small children at home. During her 15 years at the care centre, she became the Secretary of 
the Health & Safety Committee and was able to work her way into relief positions by covering vacations and 
vacancies – giving her a wealth of experience. She also helped during the centre’s transition into a new facility 
named The Lodge at Broadmead in 1995. In 2000, Kelly and her family moved to Calgary and she began 
working as an administrative secretary at The Colonel Belcher Veterans Care Centre before Carewest took over 
operations in 2002. Today, as Carewest’s Manager of Support Services, Garrison Green/Carewest, Kelly looks 
forward to managing the non-clinical, behind-the-scenes work that goes into excellent care for our residents and 
clients. “I look forward to bringing my area all together with the help of the team and making it work” she says. 

 

Chairra Nicolle  
Manager, Food Services 

 
When Chairra Nicolle took the Food and Nutrition Management program at SAIT, she knew 
she wanted to become a food sales representative. But her focus changed after entering into 
a practicum with Aramark at Bethany Harvest Hills and falling in love with the residents 
there. “I cancelled the rest of my practicum to stay there,” she said, adding she would have 

otherwise had to work in food sales at two other locations. Instead, she finished the remainder of her practicum 
where she was and graduated in 2003. After school, Chairra stayed on with Aramark at Bethany Harvest Hills, 
working at first as a temporary supervisor and eventually, a full-time site manager of Food Services, 
Housekeeping and Laundry. She’s been with Aramark ever since and has even traveled Canada, providing 
training and support to managers and front-line staff. “I was really interested in getting back into operations and 
I missed the residents and staff,” she says, adding that she is excited to be helping to open a new building – 
Carewest Garrison Green. 
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E M P L O Y E E   P R O F I L E  
Peter Elliott 
 

 
Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month, we profile Peter Elliott with Physical 

Plant Services.  

 

Samara Cygman 

Communications Manager 

 

 

 

 

 

 

Peter Elliott entered the workforce at the tender age 
of 16 and today, at 52, he can honestly say he’s only 
had two jobs. 
 
Leaving high school early was a tough decision but 
Peter made it to help support his family after his 
mother suffered a stroke at age 36, which left her 
paralyzed on one side and unable to remember her 
family. 
 
“It took a full year before she recognized my dad 
and recognized all of us,” says Peter of himself and 
his three siblings. 
 
“That was a different life. You had to look after 
yourself a lot, make your own meals and get 
yourself to school.” 
 
Born in Victoria, B.C., Peter and his family moved 
to Calgary shortly thereafter, where Peter was raised 
in the Currie Barracks. 
 
“My dad was in the army,” says Peter. “He was a 
sergeant major, doing peacekeeping.” 
 
Peter’s first job was at Place Concorde – a 600-unit, 
high-rise apartment complex in the downtown core. 
There, he worked part-time, looking after the 
swimming pool and changing the light bulbs but 
quickly accepted a full-time position doing the 
maintenance for the complex. 
 
“I was there for 29 years. I met my girlfriend in the 
lobby restaurant and had my stag party there,” says 
Peter. 

 
“I’ve seen it all – fires and other things. With 600 
suites, the place was like a small town on one little 
block. I sure learned a lot about people.” 
 
But when new owners took over at Place Concorde 
in 2000, they told Peter they would rather the place 
be looked after by a couple – they felt they would 
get the greatest bang for their buck that way – and 
let Peter go. 
 
 “They called me down to their office and said they 
no longer need my services,” says Peter. 
 
“I had a friend tell me about Carewest so I came 
down and put in my resume. This is only my second 
job and I’ve been here for 10 years.” 
 

Continued on Page 7. 

 

Photo by Samara Cygman
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Employee Profile: Peter Elliott 
Continued from Page 6.  
 
Based at Carewest George Boyack, Peter starts his 
day by checking the boilers and testing the water. 
He then walks next door to the vacant Crossbow 
and does a few rounds there. To finish up his day, 
he completes his requisitions and preventative 
maintenance tasks. 
 
“During the winter, I could be out there all day, 
pushing snow,” he says. 
 
“But I love working with my hands and working 
with the residents and just helping out.” 
 
In Peter’s spare time, he loves hanging out with his 
23-year-old son, Phillip, who is an award-winning, 
sought-after hairdresser who teaches for Aveda. He 
also travels as much as possible. 
 
“I’ve been to B.C., Vegas, Los Angeles, Seattle,” 
says Peter, adding he’s pretty much game for 
anything. 
 
“In the summer, I go to lots of car shows. I love cars 
and sports.” 
 

 

Volunteer Matters  
An article dedicated to informing the Carewest community  

about all matters involving volunteers 

 

Carewest HR Recruitment 

 
 With some recent changes to our volunteer 
program, the HR Recruitment team felt this was the 
perfect opportunity to take stock and evaluate the 
program. Over the next few months, Jennifer 
French will be meeting with key contacts to better 
understand the successes and challenges at each 
site. 
 
Some exciting changes to the volunteer program 
include: 
 

• Increased resources: The entire recruitment 
team will assist with interviewing prospective 
volunteers. 

• Frequent updates: A regular Carewrite article 
will inform the Carewest community of 
upcoming events, opportunities and information. 

• Updated technology: Requests will soon be 
submitted using Filemaker to accurately track 
opportunities and outcomes. 

 
While some processes and programs will remain, 
others may be updated over time. The entire 
Recruitment team is very appreciative of your 
patience throughout this shift. 
 
During this transition, please direct any questions or 
requests to Jennifer French in Human Resources at 
jennifer.french@albertahealthservices.ca or  
403-943-8164. 
 
 

Exciting Volunteer Opportunities  

Currently Available 

Opportunity Site 

Visiting, unpacking 

and orientation 

Carewest Garrison Green 

Gift shop Carewest Garrison Green 

Bingo callers Carewest Sarcee 

Family Fun Day 
Carewest George Boyack third floor residents 
(left to right) Jean Gardner, Kendra Armstrong 

and Alms Enright help children in the 
community to make butterflies at the craft table 

at the Bridgeland Family Fun Day. 
 

Photo courtesy of Jason Kosolofski  
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What’s new  

   on Careweb  
        this month? 

 

Corporate Update 
 
Updated versions of the Balanced Scorecard, the 
Corporate Business Plan 2010-2011 and the 
Organizational Chart have been posted to Careweb. 

 

New Long-Term Care 

and Supportive Living 

Accommodations 

Standards 

 

New Usernames/ 

passwords 

 
For enhanced ease of use, Careweb will be accessible 
with one common password effective July 5. Your 
usernames will also change back to the 
firstnamelastname format (as opposed to the 
firstinitiallastname format it is today). For example, 
if your name is Mary Anne Van O’Connor, your 
usnername will be maryannevanoconnor. If your 
name is John Smith, you username will be johnsmith.  
And everyone will have a common password: 
carewest. This will make it easier for those who are 
prone to forgetting their passwords.

Alberta Seniors and Community Support have 
updated the Long-Term Care Accommodation 
Standards and the Supportive Living 
Accommodation Standards. Please see the new 
standards, available under the Resources menu, in the 
Government Initiatives sub-menu. 

Read more at 

www.carewestintranet.ca 

 

Pot luck for new 
Carewest Garrison Green 
team 
 
Staff at Carewest Garrison Green gather to meet 
and connect with their peers and colleagues  
over a pot luck lunch at the new care centre on 
June 11.  
 
The first staff began working on May 31 to 
receive residents starting June 14.  
 
Photo by Samara Cygman 
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Carewest’s Human Resources 

Department fielded over 2,000 

applications for positions at 

Carewest Garrison Green  

  

 

 

 

 

 

 

 

 

 

 
Did you know that since the initial 

application period, an additional 200 

resumes are received by the Human 

Resources department every week? 
 
In the past nine weeks, the HR team conducted 520 

interviews and filled 180 positions out of 210 

vacancies at Garrison Green. Forty-one staff have 

transferred from the various Carewest sites to 

Garrison Green. And over the last three orientation 

dates, recruitment has hired 80 individuals to other 

Carewest sites, which will fill the positions vacated 

due to staff transfers. And all this doesn’t include 

the 34 casual positions filled during that time 

period as well. 

 

About 120 employees began the week-long Carewest Orientation program on May 31 to be ready in time to receive the 

first residents and another 100 attended the June 21 Day One Orientation. 

 

But the work is never done – recruitment for Garrison Green will be ongoing, as it will for all the other sites. 

Carewest Neuro Rehab 
Program receives accolades 
Award of Distinction for Calgary Stroke Program  
 

Mark Ewan 

Director, Rehabilitation and Complex Care 
 

In May of this year, the Calgary Stroke Program was 
surveyed by Accreditation Canada as part of the 
new Award of Distinction Program. The Calgary 
Stroke Program is comprised of three partnering 
groups: the Foothills Medical Centre, Community 
Accessible Rehabilitation and the Carewest Neuro 
Rehabilitation Program.  
  

The Distinction Program is a rigorous and highly 
specialized review process, based on in-depth 
standards and performance measures. It recognizes 
organizations for outstanding commitment to 
excellence and leadership in a specific field of 
expertise. 
  
Confirmation has been received that the Award of 
Distinction has been granted to the Calgary Stroke 
Program and all three of the partnering groups.  
 
Please join with me in conveying congratulations to 
the Neuro Rehabilitation Program for this outstanding 
achievement. 

  

? ? ? 

      

   Did you 
    

K K K N N NOOO W W W 

     

  

Samara Cygman 

Communications Manager 

Photo by Samara Cygman

New Garrison Green staff at the June 21 orientation. 
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Photo by Samara Cygman  

Sid Johma, Fire Alarm 
Coordinator at Concept Electric 
Ltd., demonstrates how one of 

the LCD graphics panels work to 
show where any one of the 

smoke detectors or fire alarm 
pull stations has been activated 
throughout the entire building at 
Carewest Dr. Vernon Fanning as 

part of a fire alarm system 
upgrade. 

 

 

Fire alarm system being replaced  
at Carewest Colonel Belcher 

 

Samara Cygman 

Communications Manager 
 
The Carewest Dr. Vernon Fanning 
fire alarm system is undergoing a 
facelift. 
 
Due to the age of the current 
system, it has become difficult to 
obtain replacement parts.   
 
The Edwards 8500, which is 
original to the building in 1978, will 
be updated to the Edwards EST3 
during the month of July and will 
allow for more localized reporting 
of emergencies. 
 
As part of Carewest’s commitment 
to investing in and improving its 
buildings and living environments, 
applications and approvals were 
secured to have the system replaced 
and the project is currently 
underway. 
 
Blair Phillips, Director, People and 
Learning, says this is another 
example of Carewest striving to 
continually invest in improving 
aging infrastructure items. 
 
“Carewest knows that we have older buildings and we 
have been making a concerted effort of reinvesting in 
the infrastructure in these older buildings,” he says. 
 
“The Fanning site has undergone various renovations in 
the past and it is now timely to review and expand the 
coverage of the fire alarm system to make sure all areas 
of the building are adequately covered.” 
 
Each unit will receive an annunciator panel, which 
pinpoints the exact room in which an alarm has 
occurred with an LED light display. 
 

 
Sid Johma, Fire Alarm Coordinator at 
Concept Electric Ltd., says they will 
be installing new smoke detectors in 
resident rooms and each detector will 
have an address that lights up on the 
annunciator panel when that alarm 
goes off. 
 
“Each room has a smoke detector and 
each nursing station, an LED display, 
which tells the nurses where the alarm 
is ringing,” he explains. 
 
“A light will come on, on the panel 
that will tell nurses the smoke detector 
is going off in room 369, for 
example.” 
 
As part of the installation and 
activation process, the former system 
will have to be taken offline for the 
least amount of time as possible, in 
one zone at a time, while the new 
system is being installed. 
 
During that time, Sid says they will be 
as minimally disruptive as possible 
and will have a roving fire watch 
patrol, while the system is offline. 
 
“When we’re working on the fire 

alarm system, we are the alarm,” he says. 
 
“Someone will be walking around the building in the 
zone the system is being worked on, making sure there 
is no fire and no smoke.” 
 
Most of the testing of the new system will be behind-
the-scenes, however there will be a period of about half 
a day or so, during which the alarms will be tested. 
 
Installation and activation of the new system is 
expected to be completed this summer. 
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Ask the pharmacist  
Employee Heatlh & Safety 

 

During March Health Promotion Month, Employee Health & Safety 

asked for your questions related to heart health, cholesterol and high 

blood pressure. We are featuring some of the questions we received, 

along with their answers, in Carewrite. These responses are provided 

by Pharmacist Truman Tong of Carewest Dr. Vernon Fanning. 

  

Metformin 

Q  Do you get weight loss when you are on  

     Metformin (a drug to treat diabetes)?  

A   In the diabetic prevention program trial,  

      overweight patients lost on average 2.5 per cent      

      of their body weight when taking Metformin.  

      You need a weight reduction of five per cent to  

      qualify as a weight loss drug. Metformin does not  

      stimulate insulin production and therefore is a  

      preferred drug of choice for obese patients with  

      diabetes.  

 

Blood pressure medication 

Q   Can I stop my blood pressure  

      medications if my reading is normal? 

A   No. If you have hypertension and you take  

      medication, a blood pressure reading within the   

      normal range is most likely due to the  

      medications you are taking. However, if you  

      significantly improve your lifestyle and your  

      blood pressure readings are consistently low, talk  

      to your doctor about the possibility of reducing or  

      even discontinuing the drug. But do not stop  

      taking blood pressure medications on your own.  

      Some antihypertensive drugs are dangerous to  

      stop abruptly.  

 

 

 Caltrate 

Q   How many milligrams of calcium is the  

      soft chew Caltrate?  

A   Each soft chew contains 600 mg of elemental           

      calcium. 

 

Effexor  

Q   Does Effexor cause you to gain weight? 

A   Yes and no. Effexor can be used for major mood  

      disorders or for neuropathic pain management.  

      One of the symptoms of depression is appetite  

      change. If a person has decreased appetite due to  

      depression and the Effexor corrects the  

      depression, then the person can experience  

      weight gain – or rather, they will return to normal  

      weight. When used for pain management, the  

      action is similar in that when the pain is reduced,      

      the person’s appetite may return to normal. The  

      drug itself has a rather neutral effect on weight.  
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C3 celebrates 
nine great years 
 
Comprehensive Community 
Care (C3) celebrated its ninth 
year of operation on June 11.  
 
Pictured here are clients 
members of the C3 team, 
including Angel the dog.  
 
C3 is for seniors living in 
southwest who qualify to live 
in a continuing care centre but 
who prefer to continue living at 
home with support. The 
program helps them manage 
their physical, medical and 
social well-being. C3 is located 
at Carewest Sarcee.  
 
Photo courtesy of Vicki Davis  
Photo illustration by Divona Herzog 

 

 

Visit to Gasoline 
Alley Museum 
 
A group from Carewest Signal 
Pointe enjoyed the afternoon at 
Heritage Park’s new Gasoline 
Alley Museum.  
 
This hands-on, interactive 
exhibit features an impressive 
collection of one-of-a-kind 
vintage vehicles and oil and 
gas artifacts. 
 
Photo courtesy of Amy-Leigh Dolan 

NuStep machine gets the heart pumping 
 
Edith Wright, 94, tests out the NuStep machine in the therapy gym at 
Carewest George Boyack. Since its arrival in February, over 30 residents 
have trialed the machine and many use it daily under the supervision of 
the physical therapist, occupational therapist or physical/occupational 
therapy assistant. It allows residents to maintain their independence and 
promotes quality of life though cardiovascular exercise. 
 
Photo courtesy of Kirsten Cloutier 
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Modest price increases coming to cafeteria 
 
Samara Cygman 

Communications Manager 

 
You could get a lot for your money 15 
years ago.  
 
The cost for a cup of coffee was $0.50, 
gasoline was hovering at about the same 
per litre and you could feed a family of 
four for a fraction of what it costs today. 
 
Inflation is the culprit behind the 
increase in products, 
services and other 
commodities over the 
past decade and this is 
one area that Carewest 
has not kept up. 
 
Today, a cup of coffee 
at Carewest is still $0.50 and the cost of cafeteria 
food mirrors what it was in 1995. 
 
But Manager of Food Services Margaret Brausse 
says effective July 15, 2010, people will have to 
start paying adjusted prices for food and drink at 
Carewest. 
 

“We have not seen a coffee price increase in the 
last 15 years. We need to address the cost 
increases of what goes into coffee, like sugar 
and creamers as well as coffee price increases 
along the way,” says Margaret. 
 
“Effective July 15, coffee prices will be 
going up from $0.50 to $0.75 per cup.” 
 

Food prices will also 
be going up modestly 
and food services 
managers are working 
to continue to keep the 
prices as affordable as 
possible. 
 

“These rates were arrived at due to increased overall 
diet restrictions and regular yearly increase in food 
costs as per the consumer price index,” says 
Margaret, adding that the prices are still much lower 
in comparison to other city cafeterias. 
 
“We value our customers, our staff and visitors and 
want to ensure we can continue to provide excellent 
customer service and good quality food.” 

 
 
 

Food  

Type 

Cost before  

July 15 

Cost after  

July 15 

Cookies $0.35 $0.40 

Muffins $0.75 $0.85 

Boiled Eggs $0.50 $0.60 

Sandwiches $2.25 $2.50 

Soup w/crackers $1.50 $1.75 

 

Betty Thinda retires 
 
On May 31, Betty Thinda retired from Carewest Signal 
Pointe after 32 years of loving service to her residents.  
She is retiring to be with her family in Vancouver and will 
be so missed by all.  
 
Betty treated all the staff to a special meal of Indian food 
prepared by her own hands, with the help of Bobbie 
Manak. The aroma and taste were wonderful, as has been 
Betty's care and friendship over the years.  
 
Pictured here are Marta Hook, Helen Dragoescu, Betty 
Thinda and Mary MacCarl.  
 
Photo courtesy of Lynn-Ann LeClair  
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IIIfff   yyyooouuu   tttaaakkkeee a photo of residents or clients,  

don’t forget the consent form 
      NNNooottt   rrreeeqqquuuiiirrreeeddd   fffooorrr   ppphhhoootttooosss   ooofff   ssstttaaaffffff  and volunteers – only clients, residents and their family 

 
 

SSSaaammmaaarrraaa   CCCyyygggmmmaaannn   

CCCooommmmmmuuunnniiicccaaatttiiiooonnnsss   MMMaaannnaaagggeeerrr   

 
 
Every day, Carewest employees and volunteers do 
great work as they provide excellent care to our 
residents and clients. We always want to hear about 
the new initiatives, heart-warming stories, 
inspirational anecdotes and slices of life of working 
on the front lines.  
 
Our residents and clients are also full of great 
stories – they are doing new and exciting things, 
bettering our community, or have an interesting tale 
to tell. 
 
Carewrite is a publication for the people, by the 
people. We welcome submissions, photos, columns, 
articles – anything that will spread the word of all 
the good work we do at Carewest. 
 

Proper Consent 
 
If you plan to film or take 
pictures of residents, clients or 
family members, for 
publication or any other 
professional use, proper 
consent must be obtained first 
by having them sign the 
Carewest Photo Consent 
Form. Print it off Careweb 
(the form can be found on the 
Communications page and the 
Forms page) and have the 
resident sign. The completed 
form is then added to the 
person’s health record.  
 
Carewest requires 
photographers to obtain the 

consent of individuals who are being photographed 
or videotaped. This is particularly important when 
sensitive, personal, private information is revealed 
in the photo or corresponding caption, like health 
status. 
 
If the resident has a guardian or an agent (similar to 
a guardian, it’s for people who have a Personal 
Directive), have that person sign the form. 
 
When possible, establish a relationship before you 
start taking photos. When you approach photo 
subjects in the field, briefly introduce yourself, be 
courteous, and explain the purpose of your visit or 
the reason you want to take photos. If you do not 
speak the same language, find an interpreter. If you 
sense any reluctance, confusion, or disdain, refrain 
from taking the photo. And always respect a 
person's right to refuse to be photographed. 
 
Carewest care centres are considered home for our 

residents and we must take the 
utmost care to protect the 
privacy and dignity of our 
residents and clients. 
 

Submitting to 

Carewrite 
 
All submissions to Carewrite 
can be sent to Samara 
Cygman, Communications 
Manager, via interoffice mail, 
by e-mail (samara.cygman@ 
albertahealthservices.ca) or by 
faxing at 403-943-8122.  
 
Alternatively, you can also e-
mail them directly to 
Carewrite Editor Divona 
Herzog at divona@herzog-
associates.com 
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HCAs shine as they meet competency requirement 

 
Samara Cygman 

Communications Manager 

 

Thank you to Carewest’s 900 Health Care Aides 
(HCAs) affected by a government requirement to 
provide proof of competency to work within the 
scope of the position they currently hold. 
 
HCAs all over the province were required to 
provide proof of competency under Continuing 
Care Health Service Standard 1.13 (b) that stated, 
“Policies and processes shall be established that 
define the appropriate competencies and scope of 
work for unregulated health care providers. 
Unregulated health care providers shall work within 
those policies and processes.” 
 
Sheree Filipovic, RN Educator, HCA 
Competencies, says the process was a complex one 
but netted some remarkable achievements. 
 
“We celebrate the recent graduation of the first 30 
HCAs from Roberston College and prepare for the 
next 30 to start June 26. We are very proud of the 
300 HCA competency assessments, which have 
been completed to date – all of the HCAs have done 
remarkably well,” she says. 
 
She added that competency has been defined as 
having the knowledge, skills and abilities to 
perform required tasks. 
 
HCA competency is based on demonstrating 
proficiency in competency outcomes outlined 
within the provincial HCA curriculum. 
 

According to the province, one way HCAs could be 
considered competent was for the HCA’s to have 
graduated from one of the schools on the province’s 
approved list. 
 
Carewest’s 900 HCAs had to produce a certificate, 
indicating they have graduated from an approved 
school. Many already had a certificate in their 
employee file. Some had to search their homes to 
find it. 

Those who haven’t graduated from one of the 
schools on the province’s approved list, and there 
were quite a few approximately 500 HCA’s, had to 
take a condensed version of the health care aide 
program at one of the approved schools or go 
through Carewest’s free CAP program. 

• Formal HCA Education Course 

This option is for HCAs wishing to obtain 
certification. HCAs had the option to obtain 
certification by completing a formal HCA 
certification course. The course may be offered 
on a full-time or part-time basis either on-site or 
through distance education. 
 

• Competency Assessment Profile (CAP) 
HCAs who do not wish to obtain certification 
must go through a competency assessment 
process with Carewest.  If necessary, a learning 
plan will be developed for areas where 
additional education is required. Carewest and 
the HCA will work together to ensure the 
required education is provided/received. Once 
completed, the person is recognized as 
competent and is registered in the provincial 
registry by Carewest. 

Those who decided to go back to school to get 
formal credentialing benefited from an 80 per cent 
tuition subsidy (up to a maximum of $1,000), 
offered by the Alberta Government, through 
Carewest – offered on a first-come, first-served 
basis. 
 
“This process also gives Carewest the opportunity 
to provide even more education to our largest 
workforce within the organization,” says Sheree. 
 
“It is an opportunity to allow our HCAs to shine and 
display the many talents and gifts that they bring to 
the residents at the various sites. Thank you to all 
the HCAs and the various site staff for helping 
make this process a wonderful and rewarding 
experience.” 
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CCaarreewweesstt  
SSeerrvviiccee  &&  PPeerrffoorrmmaannccee  AAwwaarrddss

 

5 Years 
 

Heidy Alonso 

Brenda Brown 

Cecilia Cardinoza 

Ritu Chhibber 

Louise Cole 

Bradley Cooper 

Elena Craciunescu 

Juliet Dar 

Lisa Demoline 

Crystal Dyck 

Gianna Escalante 

Maridel Esteban 

Sheree Fortin 

Aprylle Fraser 

Cecilia Herciu 

Svetla Hristova 

Maria Jingco 

Louise Kruschke 

Rosela Langcuyan 

Leighann Lariviere 

Steve Lee 

Narinder Malkana 

Rosalie Marin 

Dena Mcquigge 

Arnel Montoya 

Betty Morrison 

Nancy Nawalkowski 

Maria Orio 

Kimberly Otto 

Valerie Person 

Ana Prtenjaca 

Amelita Ranola-

MacLang 

Deborah Reykdal 

Estrella Smith 

Joan Stregger 

Shirley Teeling 

Marjorie Tolentino 

Jeannine Vouriot 

 

10 Years
Jeanette Aguilar 

Patricia Almond 

Linda Brack 

Rosalia Burguete 

Fe Cardino 

Helenita Carpentero 

Bernadette Carrera 

Jocelyne Carrie 

Steve  Ceglarek 

Debra Chaisson 

Veronica Cools 

Yolanda Dalekos 

Milagros Dar 

Leonora Fidel 

Lorraine Grover 

Aileen Holeksa 

Marta Hook 

Stephanie Keys 

Hana Linek 

Elaine Lobay 

Kimberly Luker 

Eileen Lynch 

Mary MacCarl 

Coleen Manning 

Adelaida Maroti 

Carolina Marti 

Chona Matthews 

Rebecca Munro 

Wendy Plotzki 

Ruby Prado 

Sharon Quarde 

Cindy Randall 

Marris Reodica 

Evamary Richards 

Judy Riley 

Coralia Rivas 

Mary Rolfe 

Cheryl Schlefendorf 

Mary Stevenson 

Cecile Suple Rattan 

Luba Wilson

15 Years 
 

Cara Bruce 

Tammy Chalus 

Leilani De La Cruz 

Cuiying Guo 

 

Maxine Heinricks 

Maria Hernandez 

Julianne Jacobson 

 

Marney Kamplin 

Phenelope Mcintyre 

Geeta Narang 

 

Shelly Ramsdale 

Irene Spencer 

June St Lewis
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20 Years 
Fausat Adeoshun 

Chrisentia Arum 

Janice Boyd 

Zenaida De Guzman 

Judith Dravucz 

Valeria Dumitrescu 

Shauna Graham 

Nga Huynh 

Cathy Miller 

Elishia Nearing 

Milrose Sia 

 
 

25 Years      30 Years     35 Years 
 

Dorothy Allan                                                  Elizabeth Amadio                                         Deborah Clegg 

Nilima Parikh                                                   Diana Ingraham                                            Celia Reandelar 

                                                                           Luthgarda Rosales 

 

Gold Award
The Carewest Gold Award is based on action or behaviours that have an impact at the team, program or 

service level and model or support one or more of the seven key performance areas, including: going the extra 

mile, innovation/quality improvement, effective teamwork, promoting a learning environment, promoting 

community awareness, volunteering within Carewest and safety/wellness in the workplace. The following 

individuals were recognized with Gold Awards during this period.  

Betty Norman Bray  

Catherine Lasuita  

Evelyn Granupner  

Marilou Horne  

Maureen Jones  

Emma Lorida  

  

Excellence Award
The Carewest Excellence Award is based on actions or behaviours that have an impact at the site or Carewest-

wide level and model or support one or more of the seven key performance areas. The following individuals 

were recognized with Excellence Awards during this period.  

• The Pandemic Steering Committee: Nancy Thiele, Denise Monette, Richard Fieger-Dickson, Kelly 

Clavette, Michela Smith, John Bragg, Roxanne McKendry and Blair Phillips  

• H1N1 Immunization Team: Roxanne McKendry, Irma Tamminen, Theresa Valadka, Esther Giesbrecht, 

Sue Lalonde, Angela Vancoughnett, Elizabeth Rollheiser, Beverly Forbes, Toni Stobie-Hartley, Wendy 

Weerstra and Stephanie Keys  

• Host and Catering team for Naval Veterans Dinner: Patrice Maldiney, Tabitha Ghetta, Usha Sidpara, 

Steven Lewis, Abdul Adel, Peter Lao, Tasha Olson, Christa Burgess and Carmen MacKay  
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Photo by Christina Austin 

Rebecca Tyssen, Officer with the 
RCSCC Undaunted, and Lois 

McGlashing, resident at The Seniors’ 
Residence at the Colonel Belcher 

prepare to plant a rose bush outside 
Carewest Colonel Belcher. 

Photo courtesy of Patrice Maldiney

Ross McCuaig decorating the cake  

for the event. 

WRENS honoured at  
Navy’s 100th anniversary 
 

Samara Cygman 

Communications Manager 

 
To commemorate the hundredth anniversary of the Canadian 
Navy, 12 Canadian Navy Lady Rose bushes were planted at 
Carewest Colonel Belcher. 
 
Developed by Agriculture Canada and AGRI Foods Canada, and 
donated by the Naval vets, the Canadian Navy Lady Rose was 
grown exclusively to celebrate the upcoming Canadian Navy 
Centennial. 
 
The Navy WRENS – the women’s Royal Canadian Naval 
Service – were honoured at the centennial rose planting on June 
5, when residents, Carewest staff and Royal Canadian Sea 
Cadets Corps (RCSCC) officers and Naval Veterans gathered to 
plant the roses. 
 
Twelve Canadian Navy Lady Rose bushes, donated by the 
Naval Vets, were planted by previous WRENS and someone 
from the Naval community in all four court yards at the Belcher. 
 

History of the WRENS 
 Information courtesy of Johanne Aylett 
 
The Women’s Royal Canadian Naval Service, more familiarly 
known as WRENS, was founded in 1942. At the beginning 
of WWII Canada did not have a women’s service. In contrast, 
England had been recruiting women since 1938. The Canadian 
government would not accept this idea. The war was nearly two 
years old before they changed their minds in May 1942, when 
the first 67 women became recruits and 22 became officers.  
 
Between 1942 and 1946 close to 7,000 volunteers enlisted in the 
WRENS and served in 39 components and occupations on 
Canadian and allied Naval bases at home and abroad.  
 
The WRENS ceased to exist in 1946 but in 1951, Parliament authorized the formation of a WRENS section in 
the Royal Canadian Navy (RCN). In 1955 a women’s component of the RCN was authorized and fully 
integrated into the regular force. They served in the RCN until 1968 when, along with the rest of the RCN, they 
were a part of the Canadian Forces Reorganization Act.   
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MS Friendly Visiting Program  

is looking for volunteers 
 

Please contact Allison Pilon, Community Connections 

Coordinator at the MS Society, at 403-520-6631 or 

Allison.pilon@mscalgary.org 
 

The Friendly Visiting Program is designed to provide informal 
support for persons living with multiple sclerosis (MS) that reside 

in long term care, supportive living and home environments. 
 

The program provides support, increased awareness of 
community resources, engaging in shared activities and, in some 

cases, provides a means of respite care for caregivers of 
persons with MS. 

 
If you would like to receive a visit or would like to volunteer your 
time, please contact the Community Connections Coordinator. 

Photo by Samara Cygman

Soggy green thumb 
 

Although the weather wasn’t the most 
cooperative, family and friends still 

turned out in force for Carewest Signal 
Pointe’s planning party June 7. While 
her brother-in-law Randell, resident 

at Carewest Signal Pointe, decided to 
stay inside and enjoy the barbecue 

dinner, Glenys Saunders took 
advantage of the opportunity to 

brighten up the gardens at Signal 
Pointe by planting some dianthus 

flowers. 

See you in the fall 
 

Carewrite takes a break each summer during the  

months of July and August. The next issue will be  

published near the end of September. Have a great summer! 

 
  

Snare high blood pressure 

with this creamy treat 
www.realage.com 

 

In a recent study, a diet that was rich in low-
fat dairy seemed to help curb the risk of high 
blood pressure by as much as 31 per cent. 
Maximum protection was achieved with four 
half cup servings of dairy per day – but it has 
to be low fat. It’s light on calories and loaded 
with blood pressure-friendly minerals like 

calcium, magnesium and potassium.  
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DDDeeebbbbbbyyy   CCCllleeegggggg      
rrreeetttiiirrreeesss   

Photo by Samara Cygman 
 

There were few dry eyes as family, friends and 
colleagues gathered together at Carewest Dr. 

Vernon Fanning to say good-bye and good luck to 
Debby Clegg, Carewest’s Volunteer Coordinator, 
as she prepared to embark upon her retirement.  

 
With Carewest for 35 years, Debby first worked as 

a nursing attendant at Carewest Crossbow in 
1972 for two years, before leaving for a six month 
trip to Europe. She returned in 1974, moving into 

a therapy aide position in 1979 and then as 
assistant coordinator for Recreation Therapy and 
Community Services at Carewest George Boyack, 

in 1986.  
 

In 1988, Debby joined the Volunteer Services 
portfolio. She says her fondest memory was some 

of the trips she took to Edmonton to shop for 
merchandise to stock the Carewest gift stores.  

 
She plans to enjoy her retirement by camping, 
spending time with family and developing her 

quilting skills. She also plans to donate some of 
her time by volunteering at Carewest.  

 
“It’s been an awesome place to work and 

I wouldn’t have traded this time for anything,”  
she says.  

 
“My whole career has been Carewest.  

Thank you for a wonderful life.” 

 

 
Photo by Samara Cygman

Hockey heroes visit  
Carewest Colonel Belcher 

 

Hockey alumni Marty Gelinas, left, and Kevin 
Haller, right, say hello to Carewest Colonel 

Belcher resident Joseph Larkin as they take 
time out of their busy schedules to pay a visit 
to the care centre. Alumni Charlie Simmer, not 

pictured, was also in attendance. Residents 
received autographed photos of the players 
and waved inflatable hockey merchandise  

to greet the players. 

Cops visit Father’s Day event 
 

Carewest George Boyack held a Father’s Day 
barbecue on June 17. Residents enjoyed a 

steak lunch and were entertained by Constable 
Laporte, Community Liaison Officer with 

District #3. He had some great stories from his 
time with the Calgary Police and the RCMP. 

Photo courtesy of Jason Kosolofski. 
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Helen Jusic has volunteered 
with Carewest for 24 years.  
Photo courtesy of Jason Kosolofski 

 

One grateful volunteer really enjoys dinner 
 

Helen Jusic 

Volunteer 

 
On May 4, a volunteer 

appreciation banquet 
was held for volunteers 
at Carewest George 
Boyack and Carewest 
Nickle House.  
 
It was very entertaining, 
with nice speeches of 

appreciation and lots 
of appetizers. The 
chicken wings 
looked so good 
and I was so 
hungry, but I 

couldn’t eat any 
of it. Just a few 
days earlier, I 
had five teeth 

extracted and got new dentures. I was in pain and 
my face was swollen.  
 

Gilles Mallet, Manager, Food Services at Carewest 
George Boyack, saw me and I told him my 
problem. He told me not to worry; he said he would 
make me a puree so I wouldn’t go hungry. And he 
did. 
 
Being so busy and with the responsibility to see that 
everything is done and perfect to the smallest detail, 
he made an effort to make me a delicious meal. It 
was so good and now I even look differently at 
pureed food. 
 
I felt like a special guest when Gilles brought my 
supper to my table in his professional manner, in his 
spic-and-span white uniform. 
 
So, a special thank you to Gilles, the administra-
tion, maintenance and staff in the kitchen for 
working together to see that everything was taken 
care of. You are a good team! 
 
I have volunteered at George Boyack and Nickle 
House for 24 years, where I have met many nice 
people among the residents and staff and by all you 
I feel enriched. So, thank you all for being kind to 
the little people – I love you all. 

Carewest Signal Pointe staff 
model sensory aprons 

 
Telus Community Ambassadors have kindly 
donated sensory aprons to the residents of 
Carewest Signal Pointe. This group of past 
employees and friends of Telus reach out to the 
community and do specialty sewing to help those in 
need. They make heart pillows, walker bags and 
other items on request. The sensory aprons are 
used for residents who enjoy tactile stimulation.  
 
For more information about the Telus Community 
Ambassadors, contact Mary Pickering at  
waltmaryhome@telus.net 
 
Photo courtesy of Lynn-Ann LeClair 
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The Calgary Health Trust works with a number of community groups and individual donors passionate 

about advancing health care in our community. Donations are eligible for a tax receipt and can be 

directed to the area of health care that matters most to you. To learn more, visit 

www.calgaryhealthtrust.ca or call 403-943-0615. 

 

 
Photo courtesy of Calgary Health Trust

Tony Haberl (left) and Jack Green (right) of the Calgary  
North Hill Lions Club with Candace Lacina of the Calgary 

Health Trust at Carewest Glenmore Park. 

Calgary North Hill Lions Club donation  
cleans up at Carewest Glenmore Park 

 Wheelchair washing machine purchased for Carewest clients 

 
Calgary Health Trust 
 
  

This summer brings 
an exciting addition 
to Carewest 
Glenmore Park. A 
brand new 
wheelchair washing 
machine has been 
purchased for the 
long-term care 
centre with a recent 
donation from the 
Calgary North Hill 
Lions Club. 
 
Dedicated to 
serving its 
community, the 
club is pleased with 
how its donation 
will advance the overall quality of care available in 
Calgary and specifically at two Carewest sites. 
 
“The Calgary North Hill Lions are honoured to have 
the privilege of presenting a piece of equipment that 
will provide cleanliness and safety for residents 
while helping staff to go about their duties more 
effectively and efficiently,” says Lion Margaret 
Brucker, President of Calgary North Hill Lions 
Club. 
 
The Lions have a history of supporting Carewest 
Colonel Belcher through the Calgary Health Trust. 

This donation has 
extended the group’s 
generosity to other 
Carewest sites.  
 
The wheelchair 
washer is just one of 
many donations the 
North Hill Lions 
Club has made to 
better its 
community.  
 
Lion Tony Haberl 
says, “It’s self 
satisfying, this 
stuff… it’s fun and 
you know you’re 
doing something  

                                                  for someone else.” 
 
A leaf with the name of the club will now be added 
to the continuously growing tree of donors found in 
the front foyer of Carewest Glenmore Park.  
 
In learning about the leaf and the purpose of this 
article, Lion Jack Green, who received his 50 year 
award with the Lions on June 25, explains that it’s 
great for the club to be recognized and for him to be 
able to go back to other Lions and say, “You are 
doing something and it is appreciated!” 
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Sudoku 
Skill level: Easy 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 

9 in any order. Every 3 x 3 square of the puzzle 

must include all digits 1 through 9.  
 

 
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

 

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Word Search: 

Carewest Garrison Green 

 

        Websites worth checking out 
 

Leslie Loomis of Carewest Glenmore Park suggested this website for 

people who are interested in becoming more environmentally  

conscious: http://www.care2.com 

 

Do you have a website you’d like to tell Carewrite readers about?  

Send us an email at divona@herzog-associates.com 
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Carewest Staff Family 

Barbeque 
Hosted by the Carewest 

Employee Recognition Committee 

 
When:   
11:30 am to 3:30 pm  

Saturday, August 28th  

Where:   
Green space between Carewest Cross 

Bow & Carewest George Boyack  

How:   
Pick your free ticket up from Site 

Reception!   We want to make sure we 

have enough food so be sure to sign up!   

HHHaaammmbbbuuurrrgggeeerrrsss   &&&   HHHooottt   DDDooogggsss!!!               MMMuuusssiiiccc!!!                  FFFaaaccceee   PPPaaaiiinnnttteeerrrsss!!!   

FFFaaammmiiilllyyy   EEEnnnttteeerrrtttaaaiiinnnmmmeeennnttt!!!               BBBuuutttttteeerrrfffiiieeelllddd   AAAcccrrreeesss   PPPeeettttttiiinnnggg   ZZZoooooo!!!               GGGaaammmeeesss!!!   

VVVooolllllleeeyyybbbaaallllll   TTTooouuurrrnnnaaammmeeennnttt!!!               CCCrrraaafffttt   TTTeeennnttt!!!               AAAssstttrrrooo   JJJuuummmppp!!!   

CCClllooowwwnnnsss.........CCClllooowwwnnnsss.........CCClllooowwwnnnsss!!!   

All this is Free!  


