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December 23, 2010  

2 1 3 

May the joy of the    
   holiday season  
      be with you  
        throughout  
             the coming      
                year 
 

December 22, 2010  

Santa paid a visit to Carewest Dr. Vernon    
Fanning during the Mount View 
Elementary School Christmas concert. 
He made a point to visit every resident. 
For more on the school concert, please 
turn to Page 14.  
Photo by Farhana Rahman 
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Season’s greetings!  
 

December not only brings the festive season, a 

time to celebrate with friends and family, but also 

marks the end of another extremely busy year 

which provides us with an opportunity to be 

reflective, and to look back at what we have all 

accomplished during the previous twelve months. 

 

At the beginning of 2010, we knew that the year would present us with 

a number of challenges as we worked to meet the needs and 

expectations of our many stakeholders – residents, clients, families, 

staff, volunteers, community and Alberta Health Services – but that it 

would also provide opportunities to allow us to effectively meet and 

hopefully exceed those needs and expectations.  

 

Key milestones we were preparing to meet were our Accreditation 

Canada Survey in February, the pending opening of the new Carewest 

Garrison Green facility – which, as the year began, was planned to 

open as a Supportive Living Level 4 facility – the implementation of a 

new multi-dose medication packaging machine for our Long-term 

Care (LTC) programs, and continued readiness for the implementation 

of the Activity-Based Funding (ABF) model for our continuing care 

programming. 

 

It was also an opportunity to remind ourselves that maintaining a 

positive attitude in the workplace is an important part of each of our 

job descriptions as we do everything we can to provide quality, 

compassionate care to our residents and clients, and support for each 

other.  

 

To this end, Carewest was honoured earlier in the year by Alberta 

Venture Magazine’s Best Workplaces as a finalist in the categories of 

Best Workplace for Health and Safety and Best Overall Workplace for 

Over 750 Employees.  

 

As the year comes to a close, our commitment to striving to be 

positive, professional and accountable in the workplace has not 

changed. Feedback to the recently distributed 2010 Staff Satisfaction 

Survey will hopefully help to positively influence our workplace as we 

continue to seek opportunities to improve as an organization in 2011 

and beyond. 
Continued on Page 3.  
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from everyone…  

Staff, residents/clients and their 
families, volunteers, students, etc. 

Please see the back cover for 
submission details. 

 
 
 

 

Carewest Executive Director Dale Forbes  

Message from  
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Message from Dale Forbes 
Continued from Page 2.  

 
Accreditation Canada Survey  
We completed another Accreditation Canada 

Survey in February, wherein we successfully met 

810 of the 853 criteria we were assessed against in 

the eight quality dimensions. It confirmed our 

commitment to striving to provide safe, 

compassionate and innovative care to our residents 

and clients.    

 

Carewest Garrison Green  
Through aggressive planning, Carewest Garrison 

Green opened on June 14 and reached its full 

occupancy within the first four months. This was a 

remarkable achievement and a testament to the 

commitment and effort of so many staff throughout 

Carewest. I am extremely proud of the work and 

commitment of our new Carewest Garrison Green 

staff in welcoming and caring for our newest 

residents, of our corporate staff, i.e. Human 

Resources, Education Services, etc., the staff from 

elsewhere throughout Carewest who offered to 

provide support and assistance during the 

commissioning of Carewest Garrison Green, and 

the staff from Alberta Health Services who 

supported us prior to and during the centre’s 

commissioning. The opening of the centre had an 

immediate and tangible impact on helping address 

continuing care capacity needs within the health 

care system in Calgary. 

 

Positive Talk 
Following the publication of Carewest’s first three 

internally developed “Positive Talk” booklets, the 

fourth booklet in the series titled “Positive Talk: A 

resource for Carewest staff about health and 

wellness in the workplace” was finalized and 

distributed to all staff in the spring of 2010. 

Following on the success of the fourth booklet, we 

should have available for distribution before the end 

of December the fifth Positive Talk booklet titled 

“Positive Talk: A resource for Carewest staff, 

residents, clients and families about a culture of 

safety in our sites”. Our commitment to safety is 

more than just words; it is both an attitude and a 

behaviour that we work hard at integrating into 

everything we do on a daily basis. 

 
Employee Recognition Committee  
Over the course of the year, Carewest’s Employee 

Recognition Committee was again very active in 

planning for and holding a number of highly 

successful events to celebrate and recognize the 

many efforts of our staff. In addition to the activities 

connected to Carewest’s Staff Appreciation Week, 

this year’s Staff and Family Barbecue saw more 

than 800 people attended the event, which was then 

followed with another exceptional Carewest Gala 

that was attended by more than 600 people. 

 

Long-term Care Accommodation Standards  
In our ongoing commitment to improving as an 

organization, Carewest’s LTC sites underwent 

external audits of their compliance to the LTC 

Accommodation Standards, conducted by Alberta 

Seniors and Community Supports in October and 

November, with all sites having successfully met 

the Standards for 2010. 

 

Throughout the year, staff and volunteers continued 

to work hard and do their best every day, providing 

excellent care to our residents and clients. 

 

Beyond these initiatives, many more were 

accomplished and we can expect that 2011 will be 

another busy, productive, and challenging year for 

us. Through our collective efforts, I have every 

confidence in the commitment, abilities, and 

passion of Carewest staff to add to our list of 

accomplishments in fulfillment of our mission to 

provide quality, compassionate and innovative care 

to our residents and clients. In 2011, we will also be 

celebrating a substantial milestone – our 50
th

 

anniversary. There will be much more to follow on 

the events and activities that we will hold 

throughout the year to mark this special time in 

celebration of our service to our community.  

 

On behalf of our Board members and the entire 

Executive Leadership Team, I would like to close 

by extending to each and every one of you and your 

families a safe and happy holiday season and best 

wishes for 2011. 
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Carewest proudly turns 50 
in 2011 with special events, contests and great prizes  

 
Samara Cygman 
Manager, Communications 
 

Half a century. Two 
generations. Five decades. 
 
No matter how you 
say it, 50 years of 
history is something 
to be commemorated. 
 

That’s why, when we all ring 

in 2011, Carewest will be 

celebrating much more than 

just a new calendar year. 

 

In 1961, Carewest took the early 

steps down a path of innovation, 

excellence and success when it opened its 

first set of doors to the Calgary community, at 

Carewest Cross Bow. 

 

And now, in 2011, with 11 sites, many more 

achievements and a solid reputation in tow, 

Carewest has much to celebrate. 

 

And we want to celebrate with you.  
 

In January, staff will notice a Carewest timeline 

banner being hung at each of their sites. This banner 

represents our past present and future. Feel free to 

grab a marker or pen and sign your name at the year 

you started.  
 

These banners will go into a time capsule to be 

located at each site, at the end of the year. 

Information about activities and contests throughout 

the year will be posted near the banner and 

announced in Carewrite. 

 

 

 

 

We will have contests running 

throughout the year (see Page 5 for 

announcement of the first 

contest), during which you 

will have the opportunity 

to win fabulous prizes, 

like free groceries for a 

month, electronics and 

gift certificates. 

 

In June, we will be 

celebrating our 50
th

 

anniversary with staff 

during Staff Appreciation 

Week. There will be prizes, 

food, and each employee 

will receive a gold Carewest 

pin to help us commemorate 

our 50 years of service to the 

community. 

 

The Carewest Staff and Family Barbecue will 

feature a 50
th

 anniversary theme and there will be 

special events, entertainers and prizes for all those 

who attend. 

 

And we will be producing a special gift for staff at 

the end of the year – a compilation of stories of 

special memories and images that reflect our 50 

years of history. 

 

Carewest couldn’t have built the solid foundation 

upon which it proudly stands today without the 

dedication, support and skill of our employees 

and volunteers.  

 

The year 2011 will be a chance to commemorate 

our history, celebrate our successes and say 

thank-you to all who have made Carewest the 

organization it is today. 
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Carewrite Submission Deadlines: 
 
 

2011 Submission Deadlines 
 

January issue: Jan. 13 
February issue: Feb. 10 
March issue: March 17 

April issue: April 14 
May issue: May 12 
June issue: June 17 

Carewrite is not published  
during July and August 

September issue: Sept. 15 
October issue: Oct. 13 

November issue: Nov. 17 
December issue: Dec. 8 

Check out the prizes! 

 Sony Construction MP3-CD-
RW Boomboxes   

 Panasonic cordless phones 

 Fidelity electronic picture 
frame 

 Samsung DVD player 

 Sony Micro HiFi Component 
Radio System  

 Gift certificates 

 

Treasured Memories contest 

Samara Cygman  
Manager, Communications 

 

Throughout 2011, submit your favourite memory, touching 

story or photo from your time with Carewest.  

 

Every month, some of the best stories and photos will be 

published in Carewrite. See the submission deadlines on the 

right.  

 

Don’t worry about being a perfect writer. We can help edit 

your written material. Digital photos are best, but if you send 

us a hard copy photo, we will scan it and return it to you.   

 

Whether your story or photo is published in Carewrite or not, 

you will automatically be entered into a random draw for the 

prizes listed below.  

 

At the end of the year, the stories and images will be compiled 

into a Treasured Memories book for all Carewest staff. 

 

 

Contest Rules: 
Submit your stories and photos by: 

 Email: samara.cygman@albertahealthservices.ca 

 Fax: 403-943-8122  

 Inter-office mail: Samara Cygman at Carewest 

Administration, Southport. 

 

Stories can be any length and the topic must be about your time 

at Carewest, experiences with Carewest or one of your favourite 

memories as it relates to Carewest. 

 

Photos must be shot at Carewest or at a Carewest function. 

 

 

  



 

 6 

Volunteer Matters 

A regular article dedicated to informing readers about all matters involving volunteers 
 

Jennifer French 
Carewest HR Recruitment 

 

Tis’ the season to… 

volunteer safely 
 

Many of our programs wouldn’t be possible without 

the generosity of our volunteers. A Carewest 

volunteer can be a resident, family member or 

member of the community.  

 

Carewest wants to ensure our volunteers, residents 

and clients stay healthy this holiday season. Here 

are some helpful hints to keep everyone happy, 

healthy and safe: 

 

 Clean hands help stop the spread of disease.  

You may need to wash or sanitize your hands a 

number of times while volunteering.  

 When you come into contact with a piece of 

equipment or a resident’s or client’s belongings, 

you should sanitize your hands. It could mean a 

world of difference to everyone’s well-being.  

 Never offer a resident homemade food without 

speaking to our nursing staff first. 

 Proper food handling and feeding should be 

observed at all times. Please consult our staff for 

training. 

 When portering a resident (moving them by 

wheelchair), make sure you’ve been instructed 

by a member of our nursing team and that you 

are comfortable using the wheelchair. And don’t 

forget to wash your hands afterwards.  

 If you are feeling under the weather DO NOT 

visit the site. 

 
 

 

A sincere thank you from Carewest 
 

We work with over 500 volunteers annually and 

we’d like to thank each and every one of you for 

your unwavering gift of understanding, support and 

time. Your contribution does not go unnoticed by 

the staff, residents and clients at Carewest.   

 

Enjoy this holiday season and look forward to an 

exciting 2011! 

  

Exciting Volunteer Opportunities  

Currently Available 

Needed immediately! 

Opportunity Carewest Site 

Musical talents!  
We need volunteers to play the 
piano and/or guitar. Times are 
flexible.  

Garrison Green 
Dr. Vernon Fanning  

Bus trip and medical 
appointment escorts 
Daytime, Monday to Friday. 
Transportation is provided. You do 
not require the use of a vehicle. 

Garrison Green 
Royal Park 
Colonel Belcher 
George Boyack 
Sarcee 
Dr. Vernon Fanning  

Please direct any questions or requests to  
Jennifer French in Human Resources at 

jennifer.french@albertahealthservices.ca  
or 403-943-8164. 

To apply, 
fill out a volunteer application form at reception at 

any Carewest site or call 403-943-8164 for more 
information. 

mailto:jennifer.french@albertahealthservices.ca
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“I strongly 
believe that 

people with 
dementia can 

teach us a lot.” 

“…all the 
residents have 

been here a long 
time and it’s 

really a family.” 

Introducing the  
Carewest Royal Park and Carewest Signal Pointe                   
                     Management Teams 
 

ynn-Ann LeClair 
Client Service Manager,  
Carewest Signal Pointe 

 

 

Carewest Signal Pointe 

Client Service Manager 

Lynn-Ann LeClair, 

says that she learns 

everyday from the 

residents at the care 

centre. 

 

Lynn-Ann, who was 

born in Halifax and 

raised in Kitchener, 

Ont., says she feels 

very privileged to be 

able to work at Signal 

Pointe and with the 

residents who live 

there.  

 

“I strongly believe that people with dementia can 

teach us a lot – they teach us compassion, how to be 

ourselves and how to be vulnerable,” she says. “It’s 

a real honour to take care of people with dementia.”  

 

Lynn-Ann began her career at the St. Joseph’s 

School of Nursing in London, Ont., graduating with 

her nursing diploma in 1970.  

 

After working at St. Mary’s Hospital in Gynecology 

and Female Surgery, Lynn-Ann took some time off 

to raise her two daughters and they moved to 

Alberta in 1983.  

 

She worked in investment sales while her children 

were young but decided to go back into nursing and 

got her Alberta license and took the Advanced 

Mental Health Course at what was then Mount 

Royal College.  

 

Lynn-Ann began working at Carewest in 1989, as a 

staff nurse at Carewest Sarcee and ended up as 

Team Leader for the dementia unit at the care 

centre. She was promoted to Program Leader for the 

second floor and after five years, came to Signal 

Pointe as Client Service Manager.  

 

“It’s constantly a challenge and constantly new. A 

large part of my day is taking care of families,” she 

says. “But I’m an old-fashioned nurse and still do 

rounds and enjoy helping feed people at lunchtime. 

My favourite part is talking to families and helping 

them accept what has happened to their loved one – 

sometimes I can help make it easier.” 

 

ebbie Smith 
Client Service Manager,  
Carewest Royal Park 

 

Although she insists 

she’s not athletic, 

Carewest Royal Park 

Client Service Manager 

Debbie Smith answered 

a question about most 

interesting experiences 

with ease, drawing upon 

memories of skydiving 

to fundraise for an MRI 

machine, swimming in 

the ocean to get up-

close-and-personal with 

stingrays and climbing 

an active volcano to get 

a closer look at its 

insides.   

L 

D 

Samara Cygman 
Manager, Communications 
 

Continued on Page 8. 
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Carewest Royal Park and Signal 
Pointe Management Team 
Continued from Page 7. 

 

Since the time she was 10, Debbie has lived all over 

the world, in Germany, Kenya, Australia and 

England. Perhaps it’s her colourful and well-

traveled past that helps her to appreciate the 

closeness of residents and staff at Carewest Royal 

Park.  

 

“What I enjoy most is the intimate atmosphere at 

Royal Park, where all the residents have been here a 

long time and it’s really a family,” she says.  

 

“I have an open-door policy, so there’s always 

people in and out and I really enjoy the interaction 

with the residents.”  

 

Debbie came to Calgary in 1986 after graduating 

from the Mayday Hospital in London, England, 

with an education in nursing and midwife training. 

She worked there for two years on the surgical unit 

but decided that she would love to come to Canada 

and chose Calgary as her destination of choice, 

primarily to be part of the Olympic fever in 1988.  

 

After the dust settled, Debbie did too and began 

working at the Holy Cross Hospital, and later 

Rocky View General, in medicine and 

endocrinology. She worked for the former Calgary 

Health Region for 17 years, during which time she 

got married and had four children.  

 

Debbie came to Carewest in 2007, at first as an RN 

at Royal Park and soon after, Client Service 

Manager.  

 

“I love working with the different disciplines and 

coordinating the quality care we aim to deliver to 

the residents,” she says.  

 

In Debbie’s spare time, she enjoys reading, travel 

and gardening. 

Blessing  
from the Carewest Gala 

 
Rev. Arnie Chamberlain 
Chaplain 

 

Dear God, our source of love, acceptance and care, 
we celebrate and honour that we have the privilege 
and recognition of offering reliable, believable and 
tangible care and support for people within all of 
our Carewest programs and centres.  
 
We have the privilege of serving with 
encouragement, trust, professional skills, advocacy, 
empathy, enabling, dignity, informed choice and an 
offer of hope.  
 
We have the privilege of journeying with and 
beside those with disabilities and illness, believing 
in them – that they are and continue to be their 
truest self.  
 
We are privileged to help in physical, emotional, 
mental, social, financial and spiritual ways – the 
highest quality of life/our goal. 
 
We offer recognition: 
1. of how wondrously unique each person is; 
2. of how our and their best efforts will benefit 

them; 
3. of equal, fair treatment for every person;  
4. of taking a chance to make life better; and  
5. of how important and valued each staff person 

is in offering reliable, believable and tangible 
care and support. 

 
We are a community of enriching privilege and 
recognition and we are privileged tonight to be 
recognized as worthy staff with an anointing of 
food, drink, music and prizes galore. What a tasty 
privilege! Amen. 
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More than 620 attend  
Carewest Gala

Photos by Samara Cygman 
 

 

 
  

Chef Andrew Gauthier, with Stampede Catering, 
carves off a piece of roast beef for one of more 

than 620 staff and guests who attended the Gala 
in November. Besides the roast beef, attendees 
could choose, chicken, roasted vegetables and 

potatoes, Yorkshire puddings, salads and 
bread. For dessert was an assortment of cakes, 

tarts and squares. 

Gracious as always, emcees Carmen Vazquez-
Mackay and Cindy Randall announce winners 

for door prizes at the 2010 Carewest Gala. 

 

The dance floor was hopping at the Gala. 
The Boyz Productions deejayed the evening 
and played a wide variety of music from the 

oldies to new top 40 hits. 
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What’s new  

   on Careweb  
        this month? 

  
 

 

Current outbreaks 
 
Influenza isn’t the only disease that rears its ugly 

head during the winter. It seems, when the snow 

falls, people tend to get sick. Check Careweb during 

this flu season for an up-to-date log of all the 

current outbreaks at Carewest sites. If you do a lot 

of inter-site travel, this resource will be valuable to 

you. Check it under the IP&C menu in the Current 

Outbreaks submenu. 

 

Service Award 
luncheon pictures 

 

If you won a Carewest Service Award this month, 

you might find yourself reliving the honour on the 

pages of Careweb. Visit the Employee Recognition 

Page (under the Human Resources menu) and see if 

you or a colleague are featured in the Service 

Awards photo gallery. 
 

Electronic thank you 

e-cards 
 

Thanking someone for making a difference will 

never be easier with the Thank You for Making a 

Difference e-card on Careweb. The card allows 

senders to send a colourful sign of appreciation to 

any Carewest employee, with a personalized 

message and a head’s up to their manager, all at the 

click of a button. Look for the e-cards on the 

Employee Recognition page.  
 

 

Look for new Skin and Wound 
resources in January 

 
Evelyn Graupner and Val Riegel 
Carewest Skin and Wound Committee 

 

Carewest Skin and Wound Committee members 

have been participating in a quality-improvement 

project to update the Carewest Wound Care Product 

Guide and provide Skin and Wound resource 

binders to every Carewest care unit. 

 

The resource binders will guide care staff on 

selecting dressing products that are currently on 

contract with Alberta Health Services according to 

the different dressing types or categories. 

 

The resource binders will be on the care units in 

January and the Skin and Wound resource reps at 

each site will be training staff on how to use them to 

select the best dressing for local wound care. 
Read more at 

www.carewestintranet.ca 

http://www.carewestintranet.ca/
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2010 Carewest United 
Way Campaign Results  

More than $35,800 raised 
 

Debbie Chaisson  
Campaign Coordinator 

 

Thank you Carewest 

Employees! Once again, 

you made our United 

Way campaign a 

success.   

 

United, we raised $35,834.40 and achieved:   

 10% Pledge Participation (our goal was 

14%);  

 6% Monetary increase from 2009 (our goal 

was 4%); and 

 one Day of Caring per site (our goal was one 

Day of Caring per site). 

 

I would like to say a special thank you to the Site 

Coordinators and their teams. They worked hard 

during our campaign, organizing 69 events 

throughout Carewest during a 10-day period, which 

raised $9,199.40. 

 

We were very successful in achieving our Day of 

Caring goal. Carmen Vazquez-Mackay, Nicole 

Stevens, Adele Campbell, Barb Heynen and Jennie 

Hollings joined me in participating in a Day of 

Caring at Hull Child and Family Services on Dec. 9. 

We had a fun evening helping out at their Christmas 

banquet and spending time with Santa and the kids.   

 

Thank you to all those who helped us achieve our 

one Day of Caring per site. In support of our Mary 

Dover House Food Drive, 11 huge bins from 

Administration, Carewest Colonel Belcher, 

Carewest Dr. Vernon Fanning, Carewest Garrison 

Green, Carewest George Boyack, Carewest 

Glenmore Park, Carewest Nickle House, Carewest 

Sarcee and Carewest Signal Pointe were delivered 

on Friday, Dec. 17. The Carewest OSI Clinic did a 

food drive to support the Poppy Fund Food Bank 

and Carewest Royal Park showed their community 

spirit by adopting a family.     

 

More importantly, thank you for helping those in 

need and making a difference in their lives. Giving 

the gift of time or giving even one food item makes 

a big difference – it tells them someone cares. 

   

The 2010 Calgary United Way Campaign runs until 

Dec. 31.  If you missed our campaign and you want 

to show your support, there is still time to pledge.   

 

Pledge forms are available on line at 

www.calgaryunitedway.org or give me a call at 

943-8149.   

 

Podiatrist available for advanced nail care services 
 

Coleen Manning  
Clinical Standards & Nursing Practice Leader 
 

In 2009, changes in how we provide nail care 

services to Carewest residents and clients were 

implemented. These changes were necessary to 

comply with the former Calgary Health Region 

Supported Living policy and mandatory infection 

prevention and control standards.   

 

Screening by Carewest nurses determine if basic or 

advanced nail care is required for clients. Trained 

Carewest Health Care Aides provide basic nail care 

with approved nail care kits.   

 

If advanced nail care is required, residents, clients, 

guardians and families need to contract with an 

independent nail care provider. We received 

feedback from clients and families that there were 

challenges in making arrangements for advanced 

nail care. 

 

A survey was sent to the podiatrists with Calgary 

zone privileges to determine if they had capacity to 

provide service at Carewest sites. One podiatrist, 

Dr. Greg Somer, indicated he could provide on-site 

service. If you have experienced difficulty 

accessing advanced nail care services, please 

contact your Client Service Manager for 

information on how to contract with this podiatrist.

http://www.calgaryunitedway.org/
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E M P L O Y E E   P R O F I L E  
Remi Manabat 
 

 
Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month, we profile Remi Manabat, Resident 

Assistant at Carewest Royal Park. 

 

Farhana Rahman 
Internal Communications Coordinator 
 

 

 
 
 

 

 

 

 
 
 
 
 
 
 
 
 
 

For Remi Manabat, Resident Assistant at Carewest 

Royal Park, serving and taking care of residents is 

not just a part of her job – it is her mission. 

 

Throughout her 15 years at Carewest, Remi ensures 

that residents under her care are loved – whether it 

is through purchasing their personal supplies out of 

her own pocket or stopping by and asking how they 

are doing. 

  

Remi quotes Mother Teresa to explain why she is 

passionate about caring for others. “We cannot all 

do great things,” Remi quotes, “but we can do small 

things with great love.” 

  

This is one of the many lessons that Remi learned 

from her mentor, Mother Teresa.  

 

Before arriving in Canada in 1990, Remi had spent 

three years in Calcutta, India serving the very poor 

and helpless as a member of Mother Teresa’s 

Missionaries of Charity.   

 

Prior to working in India, Remi had spent nine years 

working with the Missionaries in the Philippines. 

 

Remi realized her mission to help others after a 

chance encounter with Mother Teresa during her 

last semester in university. 

 

Mother Teresa had come to the Philippines to talk 

about her mission and charity. The auditorium was 

overflowing and Remi and her friends had to stand 

outside.  

 

 

As Mother Teresa was entering the building she 

glanced at the young woman in front of her. 

 

“She looked at me and I looked at her,” Remi 

recalls. “And that was it.” 

 

At 22, Remi decided to join the Missionaries of 

Charity. Her family did not approve of her decision 

and tried their best to change her mind.  

 

“My mother was so upset that she ran away from 

home,” Remi remembers. 

 
Continued on Page 13. 

 

Photo by Farhana Rahman 
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Photo courtesy of Remi Manabat  

Remi Manabat smiles during  
her Profession ceremony. 

Employee Profile: Remi Manabat 
Continued from Page 12. 

 

But Remi was determined. After delivering her 

Commerce degree to her parents, Remi ran away 

from home and joined the Missionaries of Charity 

in Tondo, Philippines. 

 

“My father would try to kidnap me and take me 

back home,” Remi laughs.  

 

Her family eventually accepted her decision and 

came to her Profession. 

 

However the path to her Profession was not an easy 

one. 

 

To prove her loyalty to her mission, Remi had to 

remove herself from all physical conceits.  

 

This was a lesson that Remi learned on her first 

mission over 30 years ago, when she and another 

young aspirant were dispatched to the streets of 

Manila. 

 

The young ladies were told to beg for food. “It was 

a test,” says Remi, “to see if we could understand 

what it was like to be poor.” 

 

But Remi had other things on her mind. “I was 

scared that my mother’s friends or that my friends 

would see me, “says Remi. “I was embarrassed.” 

 

In the end, the women had only managed to get the 

equivalent of 10 cents and a rotten banana that they 

had salvaged from the garbage. 

 

“We went back to the mission, cut up the banana 

and ate it,” remembers Remi. “I cried the whole day 

out of love and the joy in my heart that I overcame 

it.” 

 

Remi stayed on with the Missionary and became 

Sister Martin Therese working in Calcutta, India 

helping the poor and the ill, many of whom were 

children. 

  

 

 

 

 

 

Remi believes that her current role as Resident 

Assistant at Royal Park is an extension of her 

mission. “Carewest is my second convent,” she 

says. “Here, we are able to love the clients in simple 

ways.” 

 

“When I am at work from 7:15 a.m. to 3:15 p.m., 

my time here is for the residents,” she continues. 

 

Remi does whatever she can to ensure residents at 

Royal Park are taken care of, even if it means using 

the simplest of remedies.  

 

“A smile is the best medicine,” she says. 
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Photo by Farhana Rahman 

John Bondok, Carewest Dr. Vernon Fanning EQuaL resident and Bev 
Barnes, Grade 2 teacher at Mount View Elementary School, smile at 

the Christmas concert. Bev and John share a special friendship as Bev 
credits the Fanning resident for saving her father's life. 

 
 

Christmas angel’s quick thinking gives man extra time 
 
Farhana Rahman 
Internal Communications Coordinator 

 

The Kindergarten, Grade 1 and Grade 

2 classes of Mount View Elementary 

School are arranged in four rows from 

smallest to tallest. Some of the young 

students shuffle their sock-clad feet 

against the floor, others look out at the 

crowd smiling at their audience.   

 

The young students have come to 

share their music and spread some 

holiday cheer with their neighbors at 

Carewest Dr. Vernon Fanning. 

 

Bev Barnes, second grade teacher at 

Mount View Elementary, moves her 

fingers across the piano as the 65 

students serenade Fanning residents and 

staff with Christmas favorites such as 

Silent Night. 

 

The Mount View Elementary Christmas 

concert has been a 10-year tradition.  

 

For Bev, this 10-year Christmas tradition holds a 

special place in her heart. Bev’s father Albert 

Takimoto used to be a client of the Fanning Day 

Hospital and a big fan of the Christmas concerts. 

 

“He used to wear his red Santa hat…and would belt 

out Christmas carols,” remembers Bev. 

 

“He had an amazing voice and sang in the church 

choir for over 80 years.” 

 

Although Bev enjoys having her students perform 

for all Fanning residents, there is one resident that  

Bev insists on introducing to her students as she 

ushers her students to the back of Fanning’s 

Coliseum.  

 

“He’s my Christmas angel,” says Bev as she smiles 

at John Bondok, EQuaL resident at Fanning. 

 

 

Bev praises John for saving her father’s life in 2004. 

The two men were sharing a hospital room, when 

one night John noticed that Albert was having a 

seizure. 

 

John quickly woke his mother Gladys, who was 

visiting that night and together they notified 

hospital staff. 

 

“John has not been able to talk or move for over 20 

years,” says Bev, “so that in itself was a true 

miracle. He had to shake his bed and point out the 

trouble by using only his tongue and eyes.”  

 

Bev attributes John’s quick thinking for saving her 

father’s life and allowing her and her family to 

spend six more weeks with him. 

 

“Papa passed away on Christmas Eve 2004,”says 

Bev, “but we would not have been able to spend 

Christmas with him if it had not been for John.”



 

 15 

Photo by Farhana Rahman 

Juliet Bugtong (left) teases NA Donna 
Yousph at her farewell party. Juliet is 
moving back to the Philippines to be 
reunited with her friends and family. 

 

Carewest Dr. Vernon Fanning staff  
raise funds to help much-loved client

 
Farhana Rahman 
Internal Communications Coordinator 
 

Juliet Bugtong’s trademark laugh booms across 

Carewest Dr. Vernon Fanning’s 1 West dining 

room, as she continues to mock staff who have 

gathered there to honour her.     

 

On the table next to her lies 

a hand-made card, packed 

with signatures and well 

wishes: “Juliet, it is nice 

knowing you and your 

beautiful smile”, “Juliet, I 

am going to miss your 

laugh – who am I going to 

salute in the morning?” 

 

After spending the last 15 

months at Carewest Dr. 

Vernon Fanning, Juliet is 

heading home to the 

Philippines. “I am really 

going to miss the nursing 

staff,” she says.  

 

“They are all very caring. I 

really enjoyed talking and 

making fun of them.” 

 

Juliet became a resident of 

Carewest after a series of 

seizures had left her in a 

wheelchair. Even though 

her stay at Fanning was 

relatively brief, Juliet’s 

personality left a strong 

impression. 

 

While sad to see Juliet leave, staff and residents 

could not help but smile as Juliet laughed and 

teased them.  

 

 

 

“Juliet’s laugh is contagious,” says Irma Green, 

Licensed Practical Nurse at Fanning. 

 

When Irma heard that Juliet was being sent back to 

the Philippines, she felt a strong need to help out the 

younger woman.  

 

“It was close to Thanksgiving,” Irma recalls, “and I 

couldn’t help thinking that 

we are so blessed to be here 

in Canada. I told the other 

girls that we had to do 

something for her.” 

 

Irma explains why she felt 

compelled to help Juliet. 

 

“Many of us (staff) come 

from countries similar to 

Juliet’s and we know what 

she is going to face when 

she goes back home.” 

 

Staff throughout the unit 

felt the need to give to 

Juliet. However, Irma, 

along with Nursing 

Attendant Amardeep 

Atwal, took Juliet’s plight 

as a personal crusade.  

 

The biggest challenge 

facing Juliet was the cost of 

medical supplies. After 

speaking to pharmacists, Irma 

calculated that a three-month 

supply of Juliet’s medicines 

was the equivalent of $2,000. 

 

Daunted by the amount, Irma turned to Amardeep. 

It was Amardeep who decided to expand their 

fundraising efforts beyond 1 West.  

 
Continued on Page 16.  
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Photo by Samara Cygman  

Hall at Carewest Garrison 
Green named after George 

Bittman, longtime Carewest 
supporter 

 
Former President of the Calgary Poppy Fund, 
George Bittman, stands with Carewest 
Director, Chronic Care and Clinical Support 
Joan Gilmour, outside the aptly named 
George Bittman Hall at Carewest Garrison 
Green. 
 
George’s many years of fundraising 
leadership and dedication to veterans and 
seniors has resulted in significant donations 
to Carewest Colonel Belcher and other 
Carewest initiatives. These donations have 
lead to the acquisition of Carewest buses, 
automated medicine packaging machines and 
over-head ceiling lifts to enhance the quality 

of life for our residents and clients. 

Fanning staff raise funds for client 

Continued from Page 15.  

 

Daunted by the amount, Irma turned to Amardeep. 

It was Amardeep who decided to expand their 

fundraising efforts beyond 1 West.  

 

The ladies put up flyers throughout Fanning urging 

people to donate.  

 

Together, Irma and Amardeep called out to Fanning 

staff and residents to help out one of their own. 

 

And Fanning came through. 
 

Staff, residents and private donors were able to 

surpass the original fundraising goal of $2,000 for 

Juliet’s medicines and incontinence supplies.  

 

Maxine Johnston, Client Service Manager at 1West, 

says that Fanning staff and residents have gone 

beyond opening their pocket books to help Juliet.  

“Our therapy staff had arranged for a refurbished 

wheelchair for Juliet and even taught her how to use 

the sliding boards,” she says.  

 

“Our plan for the rest of the funds is to send her a 

care package in the next three months.”  

 

The care package is to include necessities such as 

creams, rice, sugar and incontinence supplies. 

 

Both Irma and Amardeep stress that it is the 

generosity of the staff and residents at the Fanning 

centre that they were able to help out Juliet. 

 

Maxine agrees with the ladies sentiment. 

 

“There are lots of giving hearts at the Fanning 

centre,” she says. 

 

Meanwhile Juliet is already planning how she will 

spend her time back in the Philippines, which 

includes watching scary movies with her friends.  

 

“I’d be scared if I was watching the movies alone – 

but with my friends there, I will be all right,” she 

says. 
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Fewer injuries means lower WCB rates 
 
Farhana Rahman 
Internal Communications Coordinator 
 

The Workers Compensation Board (WCB) has 

decreased Carewest’s insurance rates for 2011. 

 

The long-term care industry rate is $1.69 for every $100 

spent on payroll. Carewest’s new rates are well under 

that standard. 

 

“This is good news,” says Roxanne McKendry, 

Manager, Carewest Employee Health and Safety. “It 

means that all of our sites are doing better than the 

industry, in terms of workplace injury.” 

 

According to Roxanne, analysts at WCB calculate 

insurance rates by reviewing the number of WCB 

claims during the previous three years (but not 

including the current one).  

 

For example, in order to calculate Carewest’s rates for 

2011, data from 2007, 2008 and 2009 were reviewed. A 

low number of claims indicate a smaller risk of lost- 

 

time injuries. As a result, the rate that Carewest has to 

pay WCB has been reduced. 

 

Roxanne says, “WCB insurance rates are like care 

insurance rates – the more accidents you have, the 

higher your rates.” 

 

Roxanne predicts that 2012 will also see lower WCB 

rates. At time of press, the number of lost-time 

incidents for 2010 is at 47 incidents, which is lower 

than previous years. 

 

Roxanne attributes the reduced WCB rates to 

Carewest’s culture of safety, stating that all Carewest 

employees are responsible for keeping the places we 

work in safe. 

 

“It is everyone’s responsibility to keep us all working 

safely,” she says. 

 

“Our end goal is to keep on reducing injuries.” 

 

New committee finds ways to help the environment 
 
Farhana Rahman 
Internal Communications Coordinator 

 
Coming to Carewest in spring 2011 is the EnviroCare 

Committee. The committee will consist of staff 

representatives from all Carewest sites as well as 

representatives from Food Services, Housekeeping, Gift 

Shops and Nursing. 

  

The committee will be doing a comprehensive 

evaluation of all Carewest sites and identifying 

opportunities to improve environmental practices. 

  

The EnviroCare Committee is also designed to increase 

awareness of what Carewest already does to help out 

the environment. 

 

Examples of this are the recycling measures taken by 

the Food Services team. 

 

“We have always recycled pop cans and bottles,” says 

Robin Shultz, Chairperson of the EnviroCare Team and 

Team Leader, Carewest Commissary at Carewest Dr. 

Vernon Fanning, “and now we are looking into more 

opportunities to be environmentally friendly.” 

 

One of these opportunities, says Robin, is to boost the 

amount the paper that is currently being recycled. “The 

end goal,” says Robin “is to have less garbage.” 

 

The committee is still in its development phase and 

there are positions available for those staff members 

who would like to join.   

 

Robin says that interested staff members should 

approach their managers about joining the EnviroCare 

Committee. 

 

Robin stresses that even those who are not on the 

committee will still have a voice.  

 

“There are plenty of opportunities to participate, even if 

you are not on the committee,” she says.  
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Photo by Farhana Rahman 

Ferdinand Adu-Darko (Maintenance), Christina 
Mesquita (Food Services) and Alpha Kargbo (1st 
floor LPN) all with Carewest Garrison Green pose 

with the Alberta Seniors and Community 
Supports Accommodation certificate. 

 

 

Carewest meets 
government standards 

 
Farhana Rahman 
Internal Communications Coordinator 
 

Though it humbly hangs throughout all Carewest 

residences, the Alberta Seniors and Community 

Supports certificate is no small achievement. 

 

The certificate is proof that all Carewest residences 

“have met all the provincial standards of offering safe 

and comfortable accommodations for our residents,” 

says Barbara Fredrich, Director Chronic Care and 

Site Director at Carewest Garrison Green. 

 

According to Government of Alberta documents, 

these standards are created to ensure that, in long-

term care centres, residents can expect “high quality 

of accommodation services that promote the safety, 

security, and quality of life for Albertans living in 

those accommodations.” 

 

All Carewest care centres went through a rigorous 

inspection to ensure that all 30 of the Government of 

Alberta’s standards are met.  

 

The government-appointed licenser audits data from 

all Carewest residences, inspects each site and 

interviews residents to ensure that the Long-Term 

Care Accommodation Standards are met.  

 

These standards cover numerous areas related to 

providing resident care, including maintenance and 

building requirements, cleanliness, water  

 

 

temperature, nutritional requirements and leisure 

activities. 

 

Barbara says that meeting the government’s 

standards is encouraging and serves as a reminder for 

staff to “continue to be diligent and sensitive to 

resident accommodations.” 

 

The next set of inspections will occur in October and 

November 2011. 

 

The Long-Term Care Accommodation Standards can 

be found online on Careweb or at 
http://www.seniors.alberta.ca/ContinuingCare/LTCAS/ 

Carewest Employee Health and 
Safety earns award 
 
Ellen Coe, President Canadian Occupational Health 
Nurses Association (COHNA), presents Roxanne 
McKendry, Manager, Carewest Employee Health and 
Safety, with the Business Recognition Award.  
 
Carewest won the award for providing “valuable support 
of occupational health nursing in the workplace”. 

Photo courtesy of Roxanne McKendry 

 

http://www.seniors.alberta.ca/ContinuingCare/LTCAS/
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Photo courtesy of Calgary Health Trust 

Lynn-Ann LeClair, Client Service 
Manager for Carewest Signal 

Pointe, poses with a Snoezelen. 
This new therapy equipment uses 
lighting effects, colour, sounds, 

music, and scents to create a 
soothing and stimulating 

environment for the residents at 
Signal Pointe. 

 

In the next issue of Carewrite… 
On Dec. 10 the Carewest OSI Clinic and Carewest George Boyack celebrated 
the donations provided by ATB Financial in support of programs at each site.   
Look for the full story in the January issue of Carewrite! 

 

Client Service Manager sees the difference  
her donations make first-hand 

 
Calgary Health Trust 

 

Many people who make a 

donation wish they could see how 

their contributions are making a 

difference. For Carewest 

employee Lynn-Ann LeClair, she 

can see the difference every 

single day.  

 

Lynn-Ann, who works at 

Carewest Signal Pointe, has been 

supporting programs and services 

at Carewest for the past 20 years.  

 

“I feel it’s a good thing to do and 

I can really see the effect it has on 

people,” says Lynn-Ann.  

 

Signal Pointe specializes in the 

treatment of dementia and 

Alzheimer’s. The building is 

separated into different “houses”, 

which create a familiar, home-like 

setting for residents.  

 

Lynn-Ann supports Quality of Life 

programs that are available at Carewest. These 

involve music therapy, gardening, woodworking and 

outings that are very special to the residents and 

clients.  

 

“These things, which may seem like a simple 

pleasure to most people, really do make life special 

for our residents,” Lynn-Ann says. “We can’t cure 

dementia, but we can certainly help make life more 

enjoyable.”  

Music therapy, in particular, is 

an area Lynn-Ann likes to 

support.  

 

“For many people with 

dementia, it’s as if they live in 

the past,” Lynn-Ann says. 

“Music can evoke memories and 

make it easier for people to 

reminisce…it can bring the past 

to life.”  

 

Lynn-Ann makes her 

contribution through payroll 

deductions. While she doesn’t 

notice the amount taken off each 

pay period, at the end of the 

year she is pleased to see her 

contributions have really added 

up.  

 

“It’s an easy, painless  

way of giving. Twenty-six times 

a year, you can make a 

contribution, you can give 

whatever you want and every little bit counts,” 

reflects Lynn-Ann. “At the end of the day, I want my 

donation to make an impact, to make someone’s life 

more comfortable.”  

 
The Calgary Health Trust works with a number of 
donors, corporations and community groups passionate 
about advancing health care in our community. 
Donations can be directed to the area of health care 
that matters most to you. To learn more, visit 
www.calgaryhealthtrust.ca or call 403-943-0615. 
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The Carewest Education 
team has launched a new 
drop-in workshop series. 

Photo by Farhana Rahman 

Jennifer Bartholow, Education Coordinator,  

demonstrates proper oxygen mask techniques. 

 

 

  

 

Did you know that the first of 
these workshops is called the 
Respiratory Skills Lab?  
 
It was created using input from client service 
managers and staff about what they would like 
to learn.  
 
The drop-in workshops are created to enhance 
and standardize care throughout Carewest sites. 
 
These labs are specifically designed to develop 
skills needed to provide accurate respiratory care. 
 
The workshop features these learning stations: a 
breathing listening board, a Pneumonia learning 
station, an oxygen mini-lab, featuring various 
tubing and a SAP monitoring station where 
respiration therapists demonstrate various 
inhalers and proper oxygen saturation techniques. 
 
The lab started in November and has so far 
covered Carewest Glenmore Park, Carewest Royal 
Park and Carewest Sarcee. It will cover the 
remaining sites by February. 
 

 

 

? ? ? 

      

   Did you 
    

K K K N N N O O O W W W 

      

  

Farhana Rahman 
Internal Communications Coordinator 

The rest of the sites are to be covered as follows: 

Carewest Dr. Vernon 
Fanning 

Jan. 19 1-5 p.m. 

Carewest Colonel 
Belcher 

Feb. 1 1-5 p.m. 

Carewest Garrison 
Green 

Feb. 22 1-5 p.m. 

 
Those unable to attend a workshop at their own 
site are encouraged to visit the workshop at 
another site on their own time. 
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CCaarreewweesstt  

SSeerrvviiccee  &&  PPeerrffoorrmmaannccee  AAwwaarrddss  
 

5 Years 
 
Grace Abenir 
Florita Alger 
Edsel Andales 
Owen Balanay 
Kenn Balzer 
Damian Banny 
Aisa Basilio 
Gerald Boucher 
Harolda Cole 
Nicole Collis 
Lourdes Corlett 
Marian Dawe 
Leonisa Dela Vega 
Antonia DeLeon 
Mel Diolata 

Amy Dolan 
Stephanie Drysdale  
Enns 
Hanna Effah 
Tishia Lee Egyed 
Bienvenida Enaje 
Adela Felix 
Christine Flordeliza 
Lara Fowler 
Luzviminda Garcia 
Edna Gervacio 
Raquel Giron 
Hedy Hirschfeld 
Molly Joseph 
Marjorie Low 

Naida Mabascog 
Dauna Macdonald 
Sophie Manganaan 
Gale Mangat 
Jamie O'hara 
Shirley Poole 
Theresa Roach- 
Kroetsch 
Shelane Rogers 
Catherine Sacro 
Mary Sangalang 
Roselle Serrano 
Sisay Sibilu 
Michela Smith 
 

Edna Soriano 
Darlene Sumastre 
Patricia Sweeney 
Irma Tamminen 
Edelyn Thompson 
Erlinda Tibay 
Sally Timmangen 
Anne Todd 
Heather Tomlinson 
Henrietta Tuguinay 
Margaret Usherwood 
Stephenson Varghese 
Lynn Webber

10 Years
 
Evelyn Abad 
Sophie Abdu 
Belen Anselmo 
Phyllis Arsenault 
Leonila Balagtas 
Clarita Barilla 
Nancy Barrometro 
Geraldine Borschowa 
Kelly Clavette 
Margaret Connors 
Marlene Crawford 
Melanie Dacula 

Felipa De Asis 
Dora De Boer 
Mayenne Dulce 
Marites Gacosta 
Sheila Gaela 
Caroline Gaqui 
Tsegie Gebru 
Marietta Gillo 
Kelly Graham 
Patricia Hewko 
Josefina Hilera 
Lehong Huynh 

Jason Kosolofski 
Parkash Malhi 
Mary Ann Mojica 
Sandra Mooney 
Joan Moraldo 
Angelita Nisperos 
Eva Peterson 
Biserka Petkovic 
Violeta Gonzales Pineda 
Calixta Pituc 
Alma Prado 
 

Nancy Redjepi 
Georgina Rio 
Linda Sandonato 
Kathrin Schmidt 
Carmen Sesante 
Sonia Vergara 
Michelle Vermeulen 
Josefina Dela Cruz Walsh 
Indranee Whittingham 
Valerie Wriedt 
 

  

1 
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15 Years 
 

Jamil Braid 
Jacqueline Brazeau 
Laura David 
 

Shannon Fischer 
Joan Gilmour 
Rene Gripping 
 

Chau Luong 
Remi Manabat 
Joan Nickel 
 

Juliana Onulov 
Jeanette Rempel 
Carly Tam 

 

20 Years 
 

Ada De La Mercedes  
Aburto-Aranguiz 
Elizabeth Ballance 
Debbie Campbell 
Jesusa Cordero-Santos 

 
Susan Fortaleza Battad 
Bridget Fulton 
Leona Gray 
Cecilia Kaura 
Karin Kettner-Smith 
Lynn-Ann LeClair 

 
Juliet Machar 
Robyn Maerz 
Chris Makin 
Esperanza Vautour 
Jean Weatherley 
Judy Yee-Steffensen 

25 Years     30 Years     35 Years   
    
Agueda Canon 
Darlene De Moissac 
Evelyn Laverty 
Balqis Rasheed 
 

Doreen Adeshina 
Debbie Bosch 
Dorie Bradshaw 
Patricia Holem 
Rita Kaushal 
Lucila Miguel 
Chita Rojas 
Beverley Smith 
Elizabeth Solis 
 

Judith Madge 

 
 
 

  

2 

4 

5

  4 

6 7 
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Sudoku 
Skill level: Easy 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Manager 
 

Word Search: 
United Way 

 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 9 
in any order. Every 3 x 3 square of the puzzle must 

include all digits 1 through 9.  
 

 
 

Sources: www.armoredpenguin.com & www.sudokuessentials.com 

Word search: 
Resolutions 

Sudoku: 
Skill level - Easy 

Source: www.poddys.com 
 

http://www.wordsearchmaker.com/
http://www.sudokuessentials.com/
http://www.poddys.com/
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When:   
11:30 am to 3:30 pm  

Saturday, August 28th  

Where:   
Green space between the Cross 

Bow & George Boyack  

How:   
Pick your free ticket up from 

Site Reception!   We want to 

make sure we have enough food 

so be sure to sign up!   

Carewest Garrison Green Contact Information   
You can reach Carewest Garrison Green at 403-944-0100. The address is 3108 Don Ethell Boulevard S.W. Calgary, T2E-6Z5.   

Photo courtesy of Shirley Teeling 

Carewest Royal Park  
adopts a family 

 
Instead of buying Christmas gifts for each other, 
staff at Carewest Royal Park have once again 
adopted a family through the Calgary Sun. This is 
a tradition that began two years ago. They raised 
more than $700 this year, which they used to buy 
food and presents for each member of the family.  
 
Debbie Young, event organizer, would like to 
thank all the staff who made this possible – from 
raising money, to buying and wrapping gifts. 

 

Photo courtesy of Corinne E. Davey 

Heavenly sounds fill the air 
 

Registered Nurse Katherine Rosgen from 
Carewest Garrison Green first floor came in 

on her day off to play a concert for residents.  

Photo courtesy of Robyn Gordon 

It’s beginning to look a lot 
like Christmas 

 

It’s party time at this festive time of year, 

including Carewest Nickle House.  


