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Photo by Tracy Mendoza

Many hands come together for  
Comprehensive Community Care (C3) clients 

Mental health specialist joins the team. Story on Page 11. 

 
United helping hands come together for clients at Carewest Sarcee. The C3 team consists of different 

disciplines – nursing, occupational therapy, physical therapy, recreation therapy, social work,  
dietary, and physicians and now, mental health. 
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Carewest –  
a great place to work 
2009 staff survey results and follow-up 
 
Samara Cygman 

Communications Coordinator 

 
With almost 90 per cent of staff proud to say they work for Carewest and 
84 per cent willing to recommend Carewest as a place to work, we have a 
lot to be proud of. 
 
With this in mind, we hoped Carewest staff would pause and reflect on 
what makes Carewest a great organization in which to work. 
 
Some of you may be aware of the recent release of the Alberta Health 
Services (AHS) Workforce Engagement Survey, undertaken at the 
beginning of this year. 
 
Due to some of the public attention drawn to the results of the AHS survey 
and Carewest’s current recruitment drive to hire for Carewest Garrison 
Green, we felt it important to remind Carewest staff of the results of the 
2009 Carewest Staff Satisfaction Survey. 
 

Over 700 respondents – a 33 per cent response rate – told us: 

 

• Staff are proud to say they work for Carewest (87%) 

• Staff would recommend Carewest as a place to work (83%) 

• Resident/client safety is important to Carewest (94%) 

• Staff feel safe at work (86%) 

• Staff feel they have opportunities to learn new things (83%) 

• Staff agree they receive effective support from their manager 

(74%) 

• Staff agree there are enough events to recognize and appreciate 

staff for their efforts (70%) 

 
You have also given us many constructive suggestions for improvement in 
several areas of the workplace. Since our 2009 Staff Satisfaction Survey, 
we have undertaken many projects to address those areas. 
 

Continued on Page 3. 
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Carewest - a great place to work 
Continued from Page 2. 

 

Communication 
 
We heard that staff would appreciate more forums on 
which to share opinions and have meaningful 
discussions with management. To address this: 
 

• Carewest created a Suggestion Box tool on our 
internal website, so staff could share their 
opinions, give feedback or make suggestions to 
management. Those messages are sent directly to 
Executive Director Dale Forbes and staff are 
given the opportunity to send them anonymously, 
if they so choose. 

• Two more Positive Talk books were published in 
the series of four to remind everyone about the 
power of positive communication. A volume for 
residents, clients and family members was written 
to help them become a productive part of the 
health care team. The other issue focused on 
health and wellness for staff in the workplace. 

• Regular performance evaluations were 
undertaken to ensure consistent feedback between 
managers and staff. To date, 90 per cent of 
performance evaluations for all full-time and 
part-time staff were completed on time. 

• Regular Keeping in Touch sessions at all 
facilities allow all staff to meet together to share 
ideas, provide feedback and work on areas for 
improvement. 

 

Safety  
 
Carewest scored high marks on the Staff Satisfaction 
Survey for employee and client health and safety but 
it’s an area in which we continuously strive to 
improve: 
 

• An audit conducted by Partners in Injury 
Reduction in September 2009 netted high marks 
for Carewest. We scored 97 per cent on the audit, 
during which external auditors toured each 
Carewest site, reviewed health and safety 

documentation and interviewed 162 employees 
and contractors. 

• Every three years Carewest undergoes an 
Accreditation survey to ensure we are meeting – 
and it is hoped – exceeding the quality of services 
provided based on nationally recognized 
standards of excellence. The 2010 Accreditation 
Canada survey confirmed we have met and 
exceeded 810 of the 853 criteria we were 
assessed against and commended Carewest for 
our passionate staff, our excellent training 
modules and our industry-leading Supportive 
Pathways philosophy. 

 

Best Workplace 
 
Carewest continually strives to create a work 
environment that promotes continuous learning and 
improvement, where our employee’s health and 
safety is a top priority and where our staff are proud 
to say they work. Because of this, we were honoured 
when Alberta Venture magazine recognized 
Carewest in the Alberta’s Best Workplaces 
competition, in which companies entered from all 
over the province: 
 

• Carewest was given honourable mention on the 
2010 Alberta’s Best Workplaces list for being 
one of the best workplaces overall, for companies 
with more than 750 employees. 

• Carewest was also recognized with an honourable 
mention for being one of the best workplaces for 
health and safety. 

 
At Carewest, we feel it’s important to consistently 
seek your feedback. Our commitment is to engage 
staff to help us continuously improve to make 
Carewest an even better place in which to work. 
Our next Staff Satisfaction Survey is scheduled to be 
undertaken later – Fall 2010 or Winter 2011. 
We always look forward to hearing what you have to 
say and feel your feedback is very valuable in 
helping us create a work environment which 
everyone can be proud of. 
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Immunization information on the Internet 

Can you trust what you read? 
Excerpt by the Canadian Coalition for Immunization Awareness & Promotion 

Submitted by Infection Prevention & Control 
 

 

Many of us visit the Internet to look up information 
about immunizations or vaccinations. The following 
information may help you decide whether the 
information is trustworthy or not. 
 

Ask the following questions 
 

� Is it clear who owns the website? 

� Does the website clearly state its purpose? 

� Is the information on the website based on 
sound scientific study? 

� Does information on the website make sense? 

� Does the website weigh evidence and 
describe the limits of research? Is the website 
filled with “junk science” or conspiracy 
theories? 

� Are the people or groups giving you 
information online qualified to address the 
subject? 

� What is the website’s privacy policy? 

� Does the website direct you to additional 
information? 

� Does the website indicate when the 
information was last updated? 

 

Some recommended websites 

www.immunize.cpha.ca 

www.phac-aspc.gc.ca 

www.canadian-health-network.ca 

www.cdc.gov 

www.immunizationinfo.org 

www.immunize.org 

www.who.int/vaccines 

 

 

 

 

 

 

 

 

Check the website's sponsors 

 
Reputable websites do not hide their identity.  
Contact information such as email, telephone and 
mailing information should be available.   
 
The actual website address can help you learn more 
about the sponsor of that site, such as: 
 

Website  

extension 
What it means 

gc.ca Canadian government site 

gov U.S. government site 

int International site 

ca Canadian-based site 

org Non-profit organization 

com Commercial site 
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Did you know that as a result of the 

renovations to the Carewest 

George Boyack cafeteria, residents 

and staff have more room to 

maneouver on the lower floor of 

the care centre? 
 

More storage was added and the 
refrigeration unit was pushed up against 
the wall, creating an open space where 
people can linger to decide what they’d 
like to eat. 
 
Staff, residents and families can also enjoy 
the newly installed coffee machine and 
cherry wood cabinets. 
 
Construction commended Feb. 16 and 
went on for a little more than a month. The 
area was sealed off so those working in the 
adjacent kitchen didn’t have to worry 
about dust getting into the food. 

 

  

Samara Cygman 

Communications Coordinator 

Carewest George Boyack recently 

underwent renovations to 

upgrade their cafeteria 

Photo by Samara Cygman

Nasreen Moledina, cook at Carewest George Boyack, 
shows off the care centre’s newly-renovated cafeteria. 

Basket of Sunshine Contest Winner 
 
Congratulations to Mary Ann Salazar, Registered Nurse at Carewest Colonel Belcher 

for winning the “Basket of Sunshine Contest” draw that appeared in the February 

2010 Carewrite issue. 

 

California Tan generously donated a package of tanning products and services 

(value $160), which was given to Carewest staff through the Calgary Health to thank 

Carewest employees for years of support. 
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E M P L O Y E E   P R O F I L E  
Vernon Lundy 
 

 

 

 

 

 

 

 

As a significant milestone in the growth of 
Carewest, the opening of the newest and tenth 
location, Carewest Garrison Green, is underway and 
with that is the expansion our leadership team 
portfolio to welcome Vernon Lundy, the new 
Facilities Supervisor, who joined the Carewest team 
March 1. 
 
As he provides leadership to maintenance staff on 
site, Vernon is a direct link between the support 
staff and Blair Philips, Director, People & Learning.  
 
He says that he is honoured to work in a position to 
help steer the Physical Plant Services team during a 
time of change and transition. 
 
“I am a firm believer in treating people the way they 
want to be treated with respect, to be heard and to 
be given clear direction,” says Vernon. 
 
Moving from a project coordinator in a front-lines 
position, Vernon is going back into long-term care 
facilities.  
 
He has 20 years of health care field experience with 
technical qualifications in plant operations and 
facility projects. 
 
For the last couple of months, Vernon has been 
getting familiar with all of the Carewest sites.  
 
But he focuses on the daily activities of Garrison 
Green in preparation for resident occupancy in  
 
 

 
 
order to create the home-like environment that 
Carewest is known for. 
 
“The best way I can help or contribute to long-term 
care residents is to provide a safe, pleasant and 
comfortable environment. And that’s what I do as 
the Facilities Supervisor,” says Vernon. 
 
Born in Coronation, Alta. Vernon always had a 
passion for horses and animals. 
 

Continued on Page 7. 

 

 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month, we profile Vernon Lundy, Facilities 

Supervisor at Carewest. 

 

Tracy Mendoza 

Internal Communications Coordinator 

 

 

Photo by Tracy Mendoza

Carewest’s new Facilities Supervisor, Vernon 
Lundy, is hard at work at Carewest Garrison 

Green. As he provides leadership to 
maintenance staff on site, Vernon is a direct link 

between the support staff and Blair Philips, 
Director, People & Learning. 
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Employee Profile: Vernon Lundy 
Continued from Page 6.  
 
After work, if weather permits, Vernon takes his 
dog, Fex, for scenic walks in fields near his acreage. 
 
 
Because he is so passionate, Vernon is always 
excited after volunteering his time at the Opening 
Gaits at Greenbriar Stables east of Calgary.  
 
There, he leads horses in therapeutic riding for 
people with special needs every Monday night. 
Vernon has been actively involved for two years. 
 
“When I get home from volunteering with the 
horses, I get to reflect on the body language of the  

horses in relation to the culture of Carewest 
facilities,” he says. 
 
“Like the horses, long-term care residents 
appreciate human contact and the time they get to 
connect with other people. Carewest is their home 
and I relate riding horses with the interaction of the 
people connecting here at Carewest.” 
 
Vernon has four children – Jessica, 22, Brittany, 21, 
Alisha, 17, and Ben, 16. 
 
“I look forward to what’s around the corner with 
life. Perhaps I will travel the world because 
anything past Winnipeg, Man. would be new to 
me,” says Vernon. 
 
 

 
 

 
 
 

 

Accreditation Results 
 
Every three years Carewest undergoes an 
Accreditation survey to ensure we are meeting – and 
it is hoped – exceeding the quality of services 
provided based on nationally recognized standards of 
excellence. The 2010 Accreditation Canada survey 
confirmed we have met and exceeded 810 of the 853 
criteria we were assessed against and commended 
Carewest for our passionate staff, our excellent 
training modules and our industry-leading Supportive 
Pathways philosophy. View the full Accreditation 
report under the Resources menu. 
 

 

 

 

 

 

Updated Benefits 

Information 

 
Check the Benefits page (under the Human 
Resources tab) for updated information about Health 
Spending Accounts and updated claim forms. 

 

What’s new  

   on Careweb  
        this month? 

Read more at 

www.carewestintranet.ca 
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Good Samaritan helps co-worker she's never met 
 

Hoa Bien 

Housekeeping, ARAMARK 

Carewest Dr. Vernon Fanning 

 

This is a heart-warming story where the actions of 
one employee inspired me to live a life of integrity 
and honesty.  
 
On March 18, as part of my daily work routine, I 
parked my car in the lot and headed into Carewest 
Dr. Vernon Fanning to start my shift. My hands were 
full and without realizing it, I dropped my wallet. It 
contained $800 in cash, which I was to use towards 
my car insurance bill.  
 
It was late in the day before I realized I had dropped 
my wallet. Panic set in – two weeks worth of pay had 
suddenly vanished, along with my identification and 
credit cards. The thought of losing such important 
items created a huge amount of unneeded stress. I 
started to scour the building in search of the wallet, 
but had no luck.  
 
But luck had smiled upon me. Sandi Morin, a health 
care aide on 3 East at the Fanning Centre, noticed 
something on the side of the service road when she 
headed for her car after her shift. It was my wallet.  
 
After inspecting it, Sandi found the $800 and 
although we don't know each other, she recognized 
my face on the driver's license. Without a second 
thought, she went back into the building and gave the 
wallet to the housekeeping office. 
 
When the wallet was returned to me, a huge sigh of 
relief swept my body. I was moved by the fact that a 
complete stranger had the integrity to return the 
wallet with all the contents inside, including a large 
sum of money. Before this, had I faced the same 
situation, I question whether I would have made the 
same choice. To me, $800 is a lot of money and it 
would have provided a lot of benefit. After reflecting 
on the incident and the relief I felt when it was  

 
returned, Sandi’s high standard of integrity has 
inspired me to do the right thing and to be of service 
to others. 
 
I am truly grateful to Sandi. I hope this letter gives 
her a reason to smile every morning because it is 
people like her who make this world a little brighter. 
Thank you, Sandi. You're someone special. 
 

 

 

Photo by Samara Cygman

Hao Bien, housekeeping at Carewest Dr. Vernon 
Fanning, has had his faith in humanity restored 
after Health Care Aide Sandi Morin found and 

returned his wallet. 
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Positive experience triggers a desire to give 
Signal Pointe residents benefit from memorial donations honouring former resident Marjorie Manderson 

 
Calgary Health Trust 

 
Among the many 
traits that define 
Marjorie Manderson 
are an admirable 
woman, loving wife, 
caring mother and 
generous volunteer. 
Before her recent 
passing, she was also 
a resident of Carewest 
Signal Pointe. 
 
Signal Pointe 
residents will now 
benefit from a number 
of generous memorial 
donations made to the 
long-term care centre 
through the Calgary 
Health Trust.  
 
Marjorie’s daughter, 
Cheryl Sheppard 
made a donation 
herself to honour her 
mom and show 
appreciation for the 
excellent care her mother received while at Signal 
Pointe. 
 
“When your parent passes away it’s overwhelming,” 
says Cheryl. “And when I asked myself what I 
wanted to do to honour my mom, a lot of things 
didn’t make sense… I think one of the reasons I 
decided to donate was because of the staff and how 
they helped me find the right way to remember my 
mother.” 
 
Marjorie was one of 48 residents at Signal Pointe 
living with dementia. She lived in House 3 and was 
always known as being a positive person who “saw 
the cup full”. Cheryl says her mom loved every place 
she was in but one of the nicest things about Signal 
Pointe is that Cheryl loved it.  

 
“You’re always close 
to what’s going on 
and to other people,” 
explains Cheryl. “I 
loved all of the girls 
and they were so 
sweet to her. As a 
family member, you 
know how much care 
they take. One thing 
that meant a lot to me 
was how they made 
the effort to match my 
mom’s pants and tops 
to make an outfit.” 
 
Funds donated in 
Marjorie’s memory 
will help purchase 
quality-of-life items 
for House 3 residents 
like a new big-screen 
television and some 
black and white 
movies.  
 
Having visited the 
centre many times, 

Cheryl reflects, “The people at Signal Pointe don’t 
need the big, fancy, glitzy things. Sometimes they 
just want someone to visit with them, hold their hand, 
share stories and sing old songs.” 
 
As a family member you worry about quality of care 
a loved one receives. Cheryl had a very positive 
experience at Carewest Signal Pointe and is now 
blessed with fond memories and no regrets.  
 
Transform the memory of your loved one into a 

lasting legacy by making a memorial gift through the 

Calgary Health Trust. Donations are eligible for a 

tax receipt and can be directed to the area of health 

care that matters most to you. To learn more, visit 

www.thetrust.ca or call 403-943-0615. 

Memorial donor Cheryl Sheppard stands with her mother 
and former Carewest Signal Pointe resident, Marjorie 
Manderson, who is being honoured with a number of 

recent memorial donations. 
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April 22 is Earth Day 
Inspire awareness and appreciation 

for the Earth's environment 
 

Laura Rankin 

Education Associate, South Sites 
 

Thinking about buying a product that makes 

your lawn lush and green? Consider this... 

 

� If the label on your fertilizer warns you against 

standing on your lawn for up to 48 hours after 

application, is it safe after 49 hours?  

� Everything on the surface – pesticides, 

herbicides, garbage, parking lot and road run-

off, animal waste – runs into our water supply.  

� We're all affected, but children are the most 

susceptible to the lifelong impact of chemicals in 

the environment. The Canadian Cancer Society 

states that the use of pesticides has increased 

the risk of childhood cancer significantly.  

� Altrazine, the most common weed killer, takes 

years to break down in cold water.  

� Most lawns in Calgary are Kentucky bluegrass, 

which is not native to the area. It requires three 

to six centimetres of water each week, twice 

weekly mowing, thatching, raking, fertilizing, 

raking, etc.  

� In contrast, plants that are native to our area, like Blue Flax or Native Bergamot, are low 

maintenance. They require no fertilizing or pesticides.  
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Many hands come together for C3 clients 
Mental health specialist joins the team 

 

Tracy Mendoza 

Internal Communications Coordinator 

 
Mental health problems can often be overlooked in 
the presence of many unstable chronic medical 
issues.  
 
That’s why the Carewest Comprehensive Community 
Care Program (C3) at Carewest Sarcee added mental 
health consultation to their integrated team to assist 
with symptoms that have not responded to usual 
course of treatment or for additional 
recommendations. 
 
Led by Jennie Hollings, Client Service Manager at 
C3, the program has introduced Terry Robertson, 
Mental Health Consultant, and Dr. Stuart Saunders, 
Psychiatrist, to assist the team in supporting clients 
who are experiencing mental health issues 
 
“Often some of the mental health symptoms can go 
unrecognized, especially when seniors don’t 
verbalize them,” says Terry, adding that those 
symptoms may manifest themselves as 
depression/sadness, withdrawal from life, poor 
sleeping, loss of appetite and anxiety. 
 
Depression is the most common mental health 
problem for older adults. Anxiety issues – in 
particular, generalized anxiety disorder – are as 
prevalent, if not equal to, the incidence of depression.  
 
The C3 team provides integrated primary care  
consisting of different disciplines, such as nursing,  
occupational therapy, physical therapy, recreation 
therapy, social work, dietary, pharmacy, physicians 
and now, the mental health consultants offer their 
expertise. 
 
C3 is available 24 hours a day, seven days a week. 
There is an emergency response team available to the 
clients when they are not open. 

 
Ongoing education is provided within the program to 
help clients deal with issues.  
 
“It is important to really look at the whole person 
because everything is related,” says Jennie. 
 
“Helping people to reduce acute care and emergency 
rooms visits in order to stay living at home longer 
also delays the need for long-term care placement. 
Our professional and support team is here to 
intervene early and support the clients in their 
needs.” 
 
Both Jennie and Terry have written about the 
importance of incorporating mental health in an 
article, “Mental health consultation services within a 
comprehensive community care program for the frail 
elderly,” with hopes of publishing it in nursing 
magazines. 
 
If you wish to read the article, please contact Jennie 
at jennie.hollings@albertahealthservices.ca 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Easter carnival 
 
Carewest George 
Boyack Recreation 
Therapist, Tracey 
Vigneault (middle) and 
Agnes Ledgerwood, 
fourth floor Boyack 
resident (left) watch 
eagerly as Anges’ 
three-year-old 
granddaughter, Hamily 
captures a yellow 
rubber duckie at one 
of the games at the 
Boyack Easter 
Carnival on Mar. 31. 
 



 12 

More than 1,000 name tags distributed to employees 

 

Tracy Mendoza 

Internal Communications Coordinator 

 
As some of you are aware, Human Resources 
Recruitment department has been working on a 
project to ensure all staff have updated name tags and 
to replace old ones.  
 
The project has been completed smoothly. Thank you 
to Krystle Heikkinen, who led the initiative, and all 
of the individuals that assisted from the Carewest 
sites.  
 

We have distributed over 1,000 name tags to 
employees throughout Carewest.  
 
As name tags have evolved over the years, so has 
Carewest. The look of the name tag has changed over 
the years, but the functionality and purpose has not. 
The name tags we wear identify us to clients and 
other members of the community. Our name tag also 
symbolizes our pride we have in ourselves, our jobs 
and in our organization.   
 
Please remember it is Carewest policy that each 
individual wear their name tag.   
 

 
 

 

Aiming for the pot of gold 

on St. Patrick's Day 
 

Vera Muntak, Carewest Sarcee resident, 
cheers for Comprehensive Community Care 
(C3) program Recreation Therapist Vicki Davis 
at the St. Patrick’s Day celebrations in March. 
Residents enjoyed celebrations with 
costumes, decorations and a mini-casino. 

Photo by Samara Cygman 

 

Young and old – we all enjoy 

a good Easter egg hunt 

 
Warm glowing faces of Carewest Royal Park 
resident, Harold Mytoren (left) and Resident 
Assistant, Sandy Strebe (right) after finding 
the treats at the Easter egg hunt on Mar. 31. 
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Carewest policy manuals get a make-over
� Care and Service manual  

� Administrative manual 

 
Tracy Mendoza 

Internal Communications Coordinator 

 
Those looking for the Care and Service 
manual or the Administrative manual, might 
have to look twice. 
 
This month, Carewest introduced two new 
colourful binder covers to house all Carewest 
policies – Administrative and Care and 
Service. 
 
Because the former manual covers were dated, 
and more and more units were requesting new 
covers due to wear and tear, it was time to 
make a change.    
 
Debbie Chaisson, Executive Administrative 
Assistant, incorporated the new corporate 
colours, purple and orange, along with the 
current logo and trademark Carewest swoosh 
found on most other corporate publications, 
such as brochures. 
 
The Care and Service manual is housed in the 
purple binder. It guides the way we deliver 
care to the residents and clients at Carewest. 
 
The Administrative manual can be found in 
the orange binder. It guides the way we do 
business. 
 
We appreciate the efforts of the many staff 
involved in keeping our policies current and 
consistent with best practice. A special thank 
you goes out to Debbie and Coleen Manning 
for overseeing the content review of the Care 
and Service manual, and to Jean Stern and the 
administrative secretaries for ensuring that 
policy updates were inserted in the manuals 
throughout the entire organization.  
 
 
 

 

 

Photo by Samara Cygman 

A special “thank you” goes out to Jean Stern, 
Administrative Assistant, in this picture at Carewest 

Southport, and the administrative secretaries for 
ensuring that the Care and Service manuals and 

Administration manual are updated throughout the 
entire organization. 

 
 

Policies can also be found on  
www.carewestintranet.ca  
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Health and Wellness Month Results
This year’s Employee Health and Wellness month, themed "Climb the 
Ladder to Heart Health," was a big success.  
 
Here, Carewest Clinical Nutrition Associate Suzanne Martin, who also 
works part-time as a personal trainer, answers an employee’s questions 
about personal fitness.  
 
During the month, employees had the opportunity to have their blood 
pressure and cholesterol levels checked and to ask questions about 
heart health, personal nutrition and fitness. Some of those questions 
were submitted anonymously through the pink “Ask your Heart Health 
Question” boxes that were located at all the sites. About 90 questions 
were received by the Employee Health and Safety department and will 
be answered in the May issue of Carewrite and on Careweb. 

 

 

 

Prize Winners 
Employee Health and Safety Month Draws 

 
Employee Participation prize  C3 Tea basket 

Special Prize Pat Chevaldayoff Pedometer and book 

Carewest Site Draws 

Carewest Glenmore Park  Lorraine Breton $10 Tim Horton’s card 

Dianna McDonald $10 Tim Horton’s card 

Carewest Nickle House  Katrin Schmidt small snakes & ladders game 

Carewest Royal Park Darren Batke $10 Safeway card 

Remi Manabat $10 Safeway card 

Carewest George Boyack  Elaine Lake $25 Walmart card 

Bin Lee $25 Walmart card 

Carewest Colonel Belcher  Nina Cosic $10 Tim Horton’s card 

Carmen McKay $10 Tim Horton’s card 

Carewest Sarcee Ella Cho $15 Sarcee store gift card 

Paulette Stalinski $15 Sarcee store gift card 

Carewest Dr. Vernon Fanning  Donna Czank $40 Carewest Dr. Vernon Fanning store 

Ying Guo $40 Carewest Dr. Vernon Fanning store 

Monica Taylor $40 Quick Quisine 

Panwanjit Gill $40 Quick Quisine 

Miscellaneous Prizes 

Carewest OSI Sam McLarnon  Snakes & Ladders Game 

Carewest Admin 
 

Kelly Clavette  Weight Watchers in 20 Minutes cook book 

Tanis Conron  Snakes & Ladders Game 

Carewest Signal Pointe Mary MacCarl  Weight Watchers in 20 Minutes cook book 

Carewest Sarcee 
 

Grace Isidoro  Snakes & Ladders Game 

Cheryl Ruddock $100 Eveline Charles spa gift certificate 

Carewest George Boyack Kirsten Cloutier  Snakes & Ladders Game 

Susan Balyk  Coffee and chocolate basket 

Rany Whittingham  Pilates kit 

Gilles Mallet  Weight Watchers in 20 Minutes cook book 

Carewest Dr. Vernon Fanning Maggie Kanyo  Biggest Loser book 

Desiree Moser  Biggest Loser book 

Marcia Grant $100 Eveline Charles spa gift certificate 

Carewest Glenmore Park Marie Sanvictores $100 Eveline Charles spa gift certificate 
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Carewest artist gets her own show 
 
Samara Cygman 

Communications Coordinator 

 
Carewest Nickle House resident 
Charlotte Johansen is in a class 
unto herself. 
 
Not only has she overcome 
obstacles to learn a new hobby – 
painting – but she was featured in 
her own personal art show and 
poetry reading at the Calgary 
Scope Society. 
 
Charlotte, 38, has cerebral palsy 
and has been living at Nickle 
House for the past three years. 
 
She has only been taking art 
lessons for two years and has 
learned about complimentary 
colours, how to paint with her 
finger and how to manipulate 
watercolours to produce vibrant 
and eye-catching results. 
 
“I get my inspiration through my art instructor’s 
dogs, Tumbra and Tangus. I also am inspired by 
nature,” she says. 
 
Charlotte employs a Mandala-style of painting – a 
spiritual Buddhist and Hindu style meaning of having 
circle-circumference. 

 

 
 
Charlotte says this style of painting really resonates 
with her. 
 
“I usually paint flowers and rainbows and water – it’s 
all things from my imagination.” 

 
Photo by Samara Cygman

One of her favourite pieces of art, Nickle House resident 
Charlotte Johansen poses with A Heart of a Nation watercolour 
piece she painted with her finger. Charlotte was featured in an 

art and poetry show held at the Calgary Scope Society. 
 

National Hospice Palliative Care Week   May 2-9 
   

Jennifer Cummings 
Pain and Palliative Care Nurse Consultant 
 

Most people now know what hospice/palliative care means, but what does palliative care  

mean to you? How have you been affected by caring for those at the end-of-life? 
    

This year's topic for Hospice Palliative Care Week is 'Discovering Your Voice'. Please visit our  

educational stations at your Carewest site during May 2-9 and learn all about how you, your  

residents, families and volunteers are touched by hospice/palliative care every day. Also, watch  

for next month's Carewrite to learn more.  
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Paralympic medalist inspires Carewest audience 
to get involved in sport and physical activity

 

Tracy Mendoza 

Internal Communications Coordinator 

 

On March 15, Carewest Dr. Vernon Fanning hosted a 
presentation to encourage Carewest residents with 
disabilities to open their hearts, minds and bodies to 
get more physically active. 
 
Jo Kelly, member of the 
Canadian Paralympic 
Women’s Basketball team, 
shared her positive and life-
changing Paralympic 
experience with Fanning 
residents. Jo brought the Gold 
medal home to Canada from 
Sydney, Australia in 2000. 
 
Growing up with a physical 
disability, Jo watched the 
Paralympic Games as a 
spectator. She says it is 
amazing how much the 
games have evolved since the 
middle of the1980s.  
 
Evelyn Sawicki, of the 
Canadian Paralympics 
Committee, says that the 
Paralympic Games are the 
largest international multi-
sport games for athletes with 
a physical disability, and 
therefore they parallel the 
Olympic Games for able-
bodied athletes (hence, the 
term “Paralympic Games”). 
 
Evelyn's job is to create awareness of the social and 
health benefits of sport and physical activity for 
Canadians living with a physical disability through 
the Changing Minds, Changing Lives Program – an 
outreach program of the Canadian Paralympic 
Committee. 
 
 

 
“This program motivates and supports people to use 
physical activity and sport as a vehicle for 
rehabilitation and re-integration into the community 
and on to the playing field,” she says. 
 
As a recreation therapist at Carewest Dr. Vernon 
Fanning, Kristina McGowan, says that, “If residents 
find it challenging to get started, the best thing to do 

is to work together with 
me to discuss leisure 
interests, personal goals, 
strengths, barriers and 
what equipment is needed 
to become successful in 
getting physically active.” 
 
All Carewest recreation 
therapists and staff are 
welcome to contact either 
Evelyn or Laurie Wilson 
for guidance and support 
in searching for the right 
sport for rehabilitation.  
 
Laurie coordinates 
Bridging the Gap – a 
program by Wheelchair 
Sports Alberta. She also 
promotes Have a Go Days, 
held a couple times a year. 
It offers specialized 
equipment, an appropriate 
venue, coaches and 
mentors to help the 
residents find a sport that 
fits their life. The next 

Have a Go Days dates will be announced to Carewest 
staff. 

“If one of your clients is interested in something or if 
you think they might be good at a sport, don’t give 
up. Contact us, we are here to help,” says Laurie. 

Laurie can be reached at wsa2@telus.net or 
information can be found online at 
www.abwheelchairsport.ca

Photo by Tracy Mendoza

Jo Kelly, of the Canadian Paralympics 
Women’s Basketball team, shared her 
positive and life-changing Paralympics 
experience with Carewest Dr. Vernon 

Fanning residents. Jo brought the Gold 
medal home to Canada from Sydney, 

Australia in 2000. 
 

"Adversity causes some men to break,  

and others to break records.” 
-- Source Unknown 
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Build a Buddy 

Carewest George Boyack's hand-

crafted stuffed animals are a hit 
 

Tracy Mendoza 

Internal Communications Coordinator 

 
Today’s the day the teddy bears have their picnic, but 
instead of eating picnic foods, the stuffed critters are 
raising money for charity – thanks to residents at 
Carewest George Boyack. 
 
Each week, a circle of six residents from all floors of 
the George Boyack, get together for the “Build-A-
Buddy” program.  
 
Cute and cuddly animals – teddy bears, cats and bunnies 
– are hand-sewn, stuffed and then donated to different 
charitable organizations from Carewest. This year, the 
donations will go to the Children’s Cottage Society. 
 
Originally, the funds to start this project were donated 
by a resident’s family from the Boyack. Funds from this 
donation also went towards an art therapy program that 
allows residents to express themselves with paint. 
 
Therapy Aide Bev Pierce says those funds really went 
far in creating a program that benefits residents and the 
community.  
 
“It’s awesome that everything is hand-sewn. Nothing on 
the stuffed animals can injure a child. Plus these gifts 
are carefully made from the heart,” says Bev.  
 
Residents have the opportunity to socialize and keep 
practicing their own skills and abilities, such as sewing. 
Meanwhile, they all enjoy good conversation and good 
company. 
 
This year a fundraiser was held for Easter. Two baskets 
were made, one with a stuffed cat and the other with a 
stuffed bunny and together, they raised $80. 
 
 
 
 

 
 
Last year, 12 bunnies were donated to the Calgary 
Woman’s Emergency Shelter.  
 
Bev says it was a great experience, as the bunnies 
were hand-delivered to the shelter by the residents 
themselves.  
 
The residents had a fun day out and had the pleasure 
of meeting the supervisor of the Woman’s Shelter. 
 
“This is a great program and I hope to see it continue 
for another year,” says Bev. 

Photo by Tracy Mendoza

Carewest George Boyack volunteer, Kathleen 
Beavis, proudly carries the next stuffed teddy bear 

donations for the Children’s Cottage Society. 
Residents have the opportunity to socialize and 
practice their own skills and abilities, such as 

sewing. Meanwhile, they all enjoy good  
conversation and good company. 
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Gilles cooks up an Emerald 
 

Samara Cygman 

Communications Coordinator 

 
A taste of excellence was served 
up when Gilles Mallet, Food 
Services Manager at Carewest 
George Boyack, received 
notification that he had just 
earned his Emerald Status with 
the Canadian Association of 
Foodservice Professionals 
(CAFP). 
 
Gilles became a Credentialed 
Food Executive (CFE) 12 years 
ago – a CAFP program 
designation used to promote 
excellence and competence in the 
food service industry through 
education, leadership and 
experience. 
 
The five-level program allows 
individuals to advance every 
three years, based on their 
professional education and 
experience. 
 
Gilles says he plans to pursue the 
next and final level – Diamond 
Status. 
 
“I’m proud to have achieved this 
status because of the 180 
members in the CAFP, a third 
have earned their CFE,” he says. 
 
“It’s a daily challenge to keep up 
to date with industry programs, 
equipment, policies and best 
practices in a changing world.” 

Photo by Samara Cygman  

Gilles Mallet, Food Services Manager at Carewest George Boyack, 
holds up a certificate he received from the Canadian Association 

of Foodservice Professionals (CAFP). Gilles is celebrating the 
achievement of his Emerald Status at the CAFP – a designation 

that has taken him 12 years to earn. 
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Celebrate food… from field to table 

Barley Blueberry Muffins 

Ingredients 

• 2 cups whole barley flour  

• 1/2 cup granulated sugar  

• 4 tsp baking powder  

• 1/2 tsp salt  

• 1/2 tsp cinnamon  

• 2 eggs   

• 1/4 cup canola oil  

• 1 cup milk  

• 1 cup fresh or frozen blueberries 

Directions 

1. In a large bowl, combine barley flour, sugar, baking 
powder, salt and cinnamon.   

2. In a smaller bowl, beat eggs.   
3. Mix in oil and milk.   
4. Pour this into the flour mixture and stir until well 

combined.   
5. Stir in the blueberries.   
6. Fill 12, greased or paper-lined muffin cups almost full.   
7. Bake at 400F (200C) for 18 minutes or until centre 

springs back when lightly touched.   
8. Let cool for 10 minutes before removing from the pan. 

 

CSM's leadership qualities appreciated 

Rany Whittingham 

Registered Nurse, 2nd Floor, Carewest George Boyack 

 
Leading with fairness, kindness and assertiveness 
while displaying great leadership skills and a dose of 
good humour – these are a few of the great qualities 
that Lisa Fetsch, Client Service Manager (CSM) 
possesses.  
 
Health care is a huge system that undergoes continual 
change. The office of the CSM can be a refuge at 
time, as we unload some of our frustrations. Lisa's 
role is truly that of being a great mediator. 
 
Every day, the CSM must deal with tough issues and 
make decisions regarding staff, residents, clients, 
families and others.  

 
As nursing staff, we appreciate the favourable 
outcomes of these decisions. We understand that 
evidence-based decision making can change set 
beliefs and ideas and move us in a more positive 
direction.  
 
With each decision, a chain reaction of discussions 
and evaluations follow, making room for all staff to 
engage in implementation and follow-up. 
 
Thank you, Lisa, for making so many nice changes 
on the unit and for being a great leader. Keep up the 
great work you are doing.  

 

 

Photo by Kristen Cloutier 

Gilles Mallet, Food Services Manager, and 
Lorraine Sova, Registered Dietician, are 
pictured here promoting a barley blueberry 
muffin for Nutrition Month 2010 at Carewest 
George Boyack.  
 
The recipe is featured below. Almost all the 
following ingredients are produced in 

Canada. 
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Day Hospital client delighted to regain independence  
 

Tracy Mendoza 

Internal Communications Coordinator 

 

Sixty-eight-year-old Sonia Wonsul has much to be 
proud of after attending the Day Hospital twice a week 
at the Carewest Dr. Vernon Fanning Centre.  
 
After two life-changing stokes, Sonia found physical 
and emotional success during a few months of going to 
the Day Hospital.   
 
Sonia’s daughters, Kim and Roxanne, were alarmed by 
her strokes and moved her closer to the family from 
Regina. 
 
But Sonia excelled in the program and recently acquired 
her own new apartment, in which she will live 
independently. 
 
“I look forward to my own home, my own privacy and 
allowing my children to spend time focusing on their 
own lives and their own children,” says Sonia. 
  
Sonia’s team of professionals all contributed to her 
success and she gives great credit to her physiotherapist, 
Maggi Hunter. 
 
“There are all wonderful people here at the Day 
Hospital. From the kitchen staff to the manager, we are 
all treated like family and we act like family,” says 
Sonia. 
 
Both north and south Carewest Day Hospital locations 
are run by Client Service Manager, Janice Ebbert. Her 
role is to facilitate the professional and support teams to 
create a caring and therapeutic environment for the 
clients.  
 
“I value the people in our program. I admire their 
dignity, wisdom and courage for what they coped with 
over the years. At this stage in life, they deal with a lot 
of loss. They are so appreciative and give back so much 
to each other and to the team,” says Janice. 
 
Being in this role for the last 10 years, Janice’s professional 
goals of helping clients improve their quality of life, truly 
align with the Carewest Values and Principles of “whole  
 

 
 

 
person” care, safe environments, continuous learning, 
teamwork and quality. 
 
Congratulations, Sonia from the Day Hospital team. 
 

Photo by Tracy Mendoza

Carewest Dr. Vernon Fanning client, Sonia 
Wonsul, has much to be proud of. After two 

life-changing stokes, Sonia found physical and 
emotional success during a few months of 

going to the Day Hospital. 
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"Be prepared" – more than a Boy Scout motto 
Carewest staff get ready to deal with emergencies of all kinds

 

Tracy Mendoza 

Internal Communications 

Coordinator 

 

From the start of their 
careers at Carewest, 
employees are 
familiarized with the 
rainbow of colours that 
make up our safety codes. 
Each colour represents a 
given emergency 
situation and Carewest 
educators use them to 
teach staff how to handle 
different emergency 
scenarios.  
 
John Bragg, Carewest’s 
Manager of Food 
Services and Logistics, 
and chair of the 
Emergency Preparedness 
Committee (EPC), says 
that meetings will be held 
bi-weekly at Carewest Dr. 
Vernon Fanning and 
everyone is welcome to 
contact him with 
questions or comments. 
 
“I think it will bring 
greater awareness of 
emergency preparedness 
here at Carewest and the committee will bring an 
overarching focus,” says John. 
 
In February this year, the EPC was formed as part of 
Carewest’s commitment to safety, to provide all Carewest 
staff with a comprehensive, integrated and coordinated 
approach to develop and implement an overall emergency 
preparedness plan.  
 
This plan includes education, events and exercises, and  
 

 
reviews policies and 
procedures, in hopes that 
everyone can respond 
effectively in the event of an 
emergency. 
 
The objective of the EPC is to 
minimize risks of potential 
harm, damage or injury to 
clients, staff and Carewest 
property. 
 
One representative from each 
Carewest centre will attend the 
meetings and contribute to the 
EPC planning.  
 
Physical Plant Services, 
Transportation Services, 
Housekeeping, Employee 
Health and Safety, Education 
Services and Human 
Resources will also sit on the 
EPC on a regular basis.  
 
On an ad hoc basis, the 
meetings may include 
representatives from 
Information Management and 
Privacy, Pharmacy, 
Communications and 
Housekeeping. Carewest 
Colonel Belcher site staff can 

look forward to an educational emergency 
preparedness exercise this spring to learn how to deal 
with code white – violence in the workplace.  
 
John says, “We will be reviewing and updating each 
section of the Emergency Preparedness Manual in 
detail to finish up a completely revised manual to 
distribute to all staff.” 
 
All EPC events, procedures, drills and related 
education will comply with government legislation, 
regulations and standards. 

Photo by Tracy Mendoza 

John Bragg, Carewest’s Manager of Food 
Services and Logistics, and chair of the 
Emergency Preparedness Committee, 

prepares for new plans in education, events 
and exercises and review policies and 
procedures, in hopes that everyone at 

Carewest can respond effectively in the event 
of an emergency. 
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Your career just found a new home 
Garrison Green recruitment team employs creative strategies 

 

Tracy Mendoza 

Internal Communications 

Coordinator 

 

 
Your career just found a 
new home. 
 
That’s the tagline 
developed to accompany 
Carewest’s recruitment 
drive for our brand new 
care centre – Carewest 
Garrison Green. 
 
The recruitment team is 
currently sifting through 
many applications/ 
resumes from both 
internal and external 
candidates who have 
expressed an interest in 
working at Garrison 
Green. 
 
The interview process 
will begin the week of 
April 19, 2010. 
 
All new hires to Garrison Green will be hired in two 
phases. The first phase will be working within the 
EQuaL program with a start date of May 31, 2010 
and the second phase will be hired to work within the 
Lifestyle Choices program with a start date of June 
21, 2010. 
 
This a great opportunity for the recruitment team to 
be part of the hiring process for a brand new centre.   
We have posted a total of 203 positions with 
opportunities in nursing, therapies, food services, 
maintenance and management. This is a huge 
undertaking, but everyone on the recruitment team is 
excited and ready to meet the challenges. 
 
 

 
 
Please send your resumes and accompanying 
application forms (which can be found at your site 
administration or on Careweb) to Human Resources 
via interoffice mail, faxed to 403-943-8179 or e-
mailed to carewest.hr@albertahealthservices.ca with 
the words “Garrison Green” in the subject line. 
 
 
 
 

 

 

Photo by Tracy Mendoza

The recruitment team is currently sifting through many 
applications/resumes from both internal and external candidates that have 

expressed an interest in working at Carewest Garrison Green. 
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Sudoku 
Skill level: Easy 

 

How to play Sudoku 
Fill in the game board so that every row and 

column of numbers contains all digits 1 through 

9 in any order. Every 3 x 3 square of the puzzle 

must include all digits 1 through 9.  
 

 
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

 

Word Search: 

Spring 

 

Sources: www.armoredpenguin.com & www.sudokuessentials.com
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Gift store lead 
Coordination... 

 
We need someone to buy, receive, price and help 
restock all pop, snacks and personal care items 
from local vendors. You will help keep the gift shop 
looking orderly and appealing. You may also assist 
with orienting and training of new gift store 
volunteers. 
 

� Carewest Dr. Vernon Fanning 

Gift shop volunteers 
Valuable experience and training in 

customer service.... 

 
We need volunteers to help residents/clients, 
families and visitors with their purchases. You 
will use the cash register and may help orient 
and train other new gift shop volunteers. 

 

� Carewest Dr. Vernon Fanning. Various 
shifts: 9-noon, 1-4 p.m., 4-6 p.m., 6-8 p.m. 

� Carewest Glenmore Park. Various shifts: 
3-6 p.m., 6-8 p.m. 

 

  
 
 

 
 

Do you have a creative eye? 
Because presentation is everything....  
 
Would you like to be involved in store displays? 
We need one or two people to create orderly 
and attractive retail visual displays that draw 
browsers to our shelves. You would set up 
displays, as well as rotate and restock 
merchandise. Help us find new opportunities for 
attracting customers and increasing sales. 
 

� Carewest Dr. Vernon Fanning 

Volunteers needed for Carewest gift stores 
Carewest gift stores serve an important role. They are the on-site, local convenience store, serving 

everyone's everyday shopping needs with unique gift items, greeting cards, food and drink and personal 

care items. All proceeds of the stores are donated back to the site to support resident/client activities, 

programs or site’s greatest needs. 

 

We are seeking active adults who have a desire to volunteer their time, learn retail and help support their 

community. We can train you in all facets of our retail system so experience is not needed. We need 

interested volunteers to fill various retail positions and shifts.  

 

If you would like to share the gift of your time for these or other volunteer opportunities, 
please contact Debby Clegg at 403-943-8157 or email 

debby.clegg@albertahealthservices.ca 

Inventory control 
Marking all those lovely items... 
 
We need two or three people to assist with 
unpacking, pricing (print and apply labels) and 
stocking merchandise in the storage room. Stock-
taking may be required once per year. Must be 
able lift up to 20 pounds. 

 

� Carewest Dr. Vernon Fanning 


