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                       Remembrance Day Special Feature 
 

 

  
Lorne Bunyan salutes during a wreath 

laying ceremony outside Carewest 
Colonel Belcher. 

Art Jones and his wife Phyllis stand 
next to George Campbell and his 
granddaughter Shauna as they 

recite a hymn. 

Flanders Fields was well-recited by two 
of the youngest attendees at the 
Remembrance Day ceremonies.  
Grace, 8, and Julz Epp, 11, had 

memorized it perfectly. 

 

Chaplain Kenn Balzer comforts 
RCMP Cst. Dawn Johnson as she 
tearfully delivers a message from 

Prime Minister Stephen Harper at the 
Remembrance Day ceremonies. 

Andrea Ayer gives her dad John a 
hug before Remembrance Day 

Ceremonies at Carewest Colonel 
Belcher. 

 

 

Leading the procession through and 
outside Carewest Colonel Belcher 
was retired Lt.-Col. Lynn Moffat,  

with the Calgary Highlanders. 
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This year's Remembrance Day fell on 

the same year as the 70th anniversary 

of the start of WWII. 
 

About 400 attended Remembrance Day services at Carewest Colonel Belcher, which has been host to 
Remembrance Day ceremonies for residents, families and the community since it opened in its new location in 
2003. 
 
                                   Remembrance Day had always been commemorated at the Belcher, but it’s hard to pin point  
                                   the exact year the services began. What used to be just a small service for residents at staff,  
                                   has gotten bigger and more inclusive each year.  
 

Did you know… that this Remembrance Day also marks the 90th  

anniversary of the signing of the Treaty of Versailles, ending World War 

One? 

 

 

Carewest Colonel 
Belcher Remembrance 
Day Ceremonies 
 
(Right) Emmett Tobin, Carewest 
Colonel Belcher resident, and his 
daughter Maureen Tobin-Hurl, hang 
the wreath representing Afghanistan 
at the Remembrance Day ceremonies 
at the Belcher. 
 
 
(Far right) Carewest Director, Clinical 
Support and Community Services 
Joan Gilmour welcomes attendees to 
the Remembrance Day ceremonies at 
Carewest Colonel Belcher.  
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Veteran Profile: William Kane  
“If it wasn't for the veterans, we wouldn't have the country and the freedom we have today.” 
 

Lisa Dash 

Internal Communications  

 
In the last few years, William Kane may have been a 
man a few words but with 31 years of service in the 
military there are certainly a lot of stories he could 
tell.  
 
William’s daughter Anne made an effort to document 
her parents’ stories in a scrapbook by collecting the 
newspaper articles, telegrams and letters that William 
had sent home while he was away overseas more 
than 60 years ago.  
 
                              “She had the patience for it,” says  
                                   William's son Bill Jr., who  
                                     speaks on his father’s behalf.  
 
                                     “My mom had suitcases filled         
                                         with photographs and  
                                             newspaper articles. Anne  
                                                 took them all and                                    
                                                  made this scrapbook.”  
 
                                               The scrapbook ended up               
                                                  at the Carewest  
                                                    Colonel Belcher 
                                                    where William  
                                                   has resided for the 
                                                  past few years – and it  
                                                is certainly an  
                                              interesting read. 
 
                                              The scrapbook  
                                               documents the Kane  
                                             family's long line of  
                                            military involvement.  
                                          William's father fought in  
                                         the trenches of WWI and  
                                        four of this brothers also  
                                        donned uniforms in WWII. 

 
Remarkably, all of them returned home safely.  
 
William's three sons all joined the military as well. 
Bill Jr. and his older brother John joined the air force 
and the youngest son Ronnie joined the army after 
completing university.  
 
"If it wasn’t for the veterans, we wouldn’t have the 
country and the freedom that we have today,” says 
Bill Jr. 
 
William was born in  Scotland, but immigrated to 
Canada with his parents and 10 siblings after his  
father returned from the First World War.   
 
William’s military career began at the age of 20, 
when he enlisted in the Canadian Armed Forces at 
the Calgary Mewata Armory as a private in 1939 – 
just before the Second World War broke out. 
 
“He knew the war was going to happen,” says Bill Jr.  
“I don’t think he had any idea what he was getting 
himself into, but he didn’t regret any of it.” 
 
William was stationed near Gourock, Scotland with 
the first group of Canadian Highlanders (Company 
A) in 1940. 
 
During his first leave that summer, he went 
sightseeing in Gourock and it was there that he met 
his future wife Margaret. 
 
“My mom was walking with a friend to buy some 
chocolate and they ran into each other along the 
way,” says Bill Jr. 
 
Margaret was also serving in the military at the time. 
She joined the Women’s British Navy Wrens in 1940 
at the age of 16, rising to the rank of petty officer 
about a year later.  

Continued on Page 5. 

                       Remembrance Day Special Feature 
 



 5 

 

 

 

Profile: William Kane 
Continued from Page 4. 

 
 

“She lied about her age,” says Bill Jr. “She was from 
a very small island in Scotland so I think she was just 
looking for something to do.”   
 
The couple was married in February 1944 – both 
dressed in their military attire.  
 
Shortly after, William was sent to France on June 6, 
1944 for the Juno Beach invasion known as D-Day. 
In a Calgary Sun article from 2004, William recalls 
the day his life was spared while other members of 
his A Company Stormont Dundas Glengarry 
Highlanders fell to the sand.  
 
“It remains in your mind, of how a lot of good kids 
were lost,” says William in the article. “You’re firing 
and hoping you’re hitting someone.” 
 
After the war, William and Margaret started a family. 
They had five children together – two girls and three 
boys.  
 
The eldest child, Anne, was born in Scotland and 
celebrated her first birthday on the Queen Mary ship 
as William moved his young family back to Canada 
in 1946.  
 
All three boys were born in Calgary and the youngest 
daughter was born in Vancouver. Like many military 
families, the Kanes moved around the country often 
while William continued to serve in food services as 
a chief warrant officer until 1969. 
 
Bill Jr. says he remembers his mother used to worry 
about William while he traveled overseas to Korea 
during the “Forgotten War” in 1954 and to the Gaza 
Strip in Palestine in 1961 and Rafah, Egypt in 1965 
during two year-long tours of duty with the United 
Nations Peacekeeping Forces.  
 

 
 
 
 
 
 
 
 
“Every place he went wasn’t a safe place to be,” says 
Bill Jr. “He got to see a lot of the world but he never 
liked to be away from the family.”  
 
In 1970, Margaret joined the Public Service, serving 
at the Communications Squadron in Calgary as a 
telephone operator for the Canadian Department of 
National Defense, while William worked at the 
University of Calgary for 17 years in the physical 
education department’s equipment room. 
 
After retiring in 1987, William and Margaret became 
regular members of the Calgary Naval Veteran’s 
Association and the Royal Canadian Legion where 
they enjoyed playing darts every week at the 
Tecumseh Mess.  
 
William has proven himself to be a survivor – not 
just in the military. After battling cancer in the 
hospital, and losing his wife in 2004 after 58 years of 
marriage, William was sent to a hospice and told he 
would only have months to live – that was six years 
ago.  
 
As time goes by, the scrapbook is sure to become a 
cherished piece of the Kane’s family history for 
many generations to come. 
 
Sadly, shortly after this article was written, William 

Kane passed away in the early hours of Nov. 12 at 

the age of 90. William’s memory will be cherished by 

all who knew him. Our sincerest condolences go out 

to the Kane family during this difficult time.  
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Veteran Profile: Helen Braglin-Marsh 
“It's important to remember the fallen because their lives were nipped in the bud.” 

 
Lisa Dash 

Internal Communications 

 
Helen Braglin-Marsh, 84, has always been a hard 
worker – and a little bit of a tomboy. 
 
Helen was born in Wetaskiwin, Alta. She was in high 
school when WWII began and she says the war 
definitely affected the size of her graduating class. 
 
“Just to put it into perspective, I had 70 classmates 
before the war started and I graduated with 17,” she 
says. “There were so many killed overseas – it’s like 
a lost generation.” 
 
Helen says she worked hard in high school and she 
earned a scholarship for nursing as a result.  
 
                                            “My parents wouldn’t  
                                                  let me accept it  
                                                  though,” she says.       
                                                   “This was during a  
                                                    time of depression  
                                                 and my parents didn’t           
                                               want me taking any  
                                                 charity, so I rebelled  
                                                    and joined the army  
                                                     instead.” 
 
 
 
 
 
 
 
 
 
 
 
 

WWII was well underway when Helen joined the 
Canadian Women’s Division after turning 18 years 
old. Helen never made it overseas, however, because 
women were not allowed to serve overseas until they 
were 21.  
 
Helen met her future husband through the army in 
Wetaskiwin’s Canadian Army Basic Training Camp.  
 
“He was working in the orderly room, which was the 
main office that runs the camp,” she says. “He was 
back from overseas after he was wounded in Norway 
from a bombing.”  
 
Helen was posted to Ottawa at the national defense 
headquarters as a typist for secret files in war 
establishments. 
 
“I was a very good typist,” she says.  
 
Helen resided in the Kildare barracks where she lived 
with a group of girls that became very good friends. 
After a year and a half of service, Helen was 
discharged in Cessation of Hostilities. She 
remembers the day the war ended well.  
 
“I had an appointment at the optometrist that day, so 
I walked to the office but there was nobody there,” 
she says. “I started to walk back down the street and I 
met a lady along the way. She threw her arms around 
me and gave me a big hug and said the war is over!” 
 
After the war ended, Helen moved to Calgary and 
married the man she had met in the basic training 
camp at the age of 21. She left the army from 1946 to 
1951 to have a family. Helen and her husband had 
four boys together, but Helen says she fit right in 
with the guys. 

 

Continued on Page 8. 
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Veteran Profile: Adam Sitter 
“Always pray for peace – no matter what. That was the one thing that really stuck with me.” 

 
Lisa Dash 

Internal Communications  

 
Adam Sitter, 89, didn’t waste any time signing up for 
the army seventy years ago. His father fought in 
WWI, so Adam says he had a pretty good idea of 
what he was getting himself into when he went off to 
war at the young age of 19. 
 
“I grew up in the army,” says Adam. “I knew I had to 
do something. I couldn’t just sit at home, so I got up 
one morning and left.” 
 
Adam was born in Fox Valley, Sask. He had four 
sisters and five brothers – none of which joined the 
army. 
 
“I was the only dummy,” he says. “But everyone else 
was doing it. It was good opportunity to travel.” 
 
It was the first time Adam had left the country. Adam 
served as a gunner with the First Antitank Regiment 
and rose to the rank of sergeant by the end of the war.  
 
“The worst part was just getting up and going out to 
the front line,” he says. “You don’t ever get used to 
it, but you pick it up as you go along.” 
 
Adam spent time in Italy, Holland, Germany and 
Africa during WWII and he says his experiences here 
a mix of good times and bad times.  
 
“Any war is bad,” says Adam. “Things happened that 
shouldn’t have and people suffer uselessly. I just 
thought the sooner it was over with, the better.” 
 
Adam remembers floating on the Mediterranean Sea 
with his contingent for three hours until a U.S. Navy 
ship picked them up and took them back to shore 
after they were bombed on their way to Italy. 

 
 
 
“You made friends and you lost friends and that’s 
just how it went,” he says. “Three of my friends 
dropped dead beside me from a bombing. One 
minute they were there and the next minute they 
weren’t. You definitely think about life differently 
after that.” 
 
Adam was definitely fortunate to make it home alive 
after he was wounded in Italy when shrapnel pieces 
hit him in the arm and leg. He spent three months in 
the hospital recovering from his injuries and then 
went back to serve in maintaining equipment and 
training new soldiers.  
 
Adam says he made  
friends with a lot of  
Dutch soldiers while  
he was in the war.  
 
“They were really nice  
people,” he says.  
 
Continued  

on Page 8.  
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Veteran Profile: Adam Sitter 
Continued from Page 7.  

 
“They treated us really well. A lot of them came to 
visit me while I was in the hospital and we kept in  
touch with letters for a while after.” 
 
The best part of the war for Adam was the morning 
the war ended.  
 
“We got up one morning and a cease fire came over 
the air and about an hour later, it was announced on 
the radio that the war was over,” he says. “We 
danced and sang and whooped it up.” 
 
Adam was 25 years old when he traveled back to 
Halifax by boat in 1945 with his family anxiously 
waiting his arrival on the platform.  
 
Adam headed back to Saskatchewan to work as a 
farmer. He enjoyed playing baseball and golfing in 
his spare time – and he also enjoyed going to dances 
for a different reason. He met a girl at a dance one 
night and married her in 1946. They raised nine 
children together.  
 
Adam moved his family to Ontario for many years 
before coming to the booming city of Calgary in the 
1980s. 
 
Adam has tried to forget many details about his time 
in the WWII, but as Remembrance Day approaches, a 
few thoughts come to his mind. 
 
“A lot of people got hurt and died on account of 
trying to make peace for everyone,” he says. “Always 
pray for peace – no matter what. That was the one 
thing that really stuck with me.” 
 

 
 
 
 
 
 
 

Veteran Profile: Helen Braglin-Marsh 
Continued from Page 6.  

 
“I was always sort of a tomboy,” she says. “I used to 
love camping and all those sorts of things.” 
 
In 1951, Helen rejoined the army in the Royal 
Canadian Pay Core where she dealt with the 
organization's finances. She also built a lot of great 
friendships with the pay core during the long work 
hours.  
 
“There was a special camaraderie in the core – a 
togetherness,” she says. “We all wore the same 
uniform but we would joke around and say, ‘Oh 
that’s a nice outfit. Is it new?’” 
 
Helen served a total of 17.5 years in the army – 
starting as a corporal and ending her military career 
as a sergeant major. She proudly earned the 
distinction of the Canadian Declaration and a long-
time service medal.  
 
She later worked in the offices of both Renfrew 
Elementary School and Crescent Heights High 
School for another 17.5 years – retiring in 1982.  
 
Helen believes she was able to pass her military 
discipline and work ethic onto her four sons. Two 
became Royal Canadian Mountain Police officers, 
one became an accountant and the other became a 
biochemist working in research.  
 
Helen knows the lives of too many men from WWII 
were cut short, so Remembrance Day is an 
opportunity to reflect on that. 
 
“It’s important to remember the fallen because their 
lives were nipped in the bud,” she says. “A lot of 
potential was lost.” 
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Veteran Profile: Ralph Craven 
“I was expecting danger and that's what I got. It was a terrible place to be.” 
 

Lisa Dash 

Internal Communications 

 

At 101 years old, Ralph Craven has certainly seen a 
lot of action in his life – including the action on the 
battlefields in WWII. 
 
Ralph was born and raised in Middlesex, England in 
1908. He moved to Canada on his own when he was 
18 years old. He worked at a farm until he signed up 
to serve in WWII in 1939 – when he was 31 years 
old.  
 
“It was my duty,” says Ralph. “Everybody joined the 
army. It was a part of life in those days. It was one of 
the things you had to do – and you did it”. 
 
Ralph’s father fought in WWI for England and his 
two sisters served in England’s Women’s Division in 
WWII. 
 
When Ralph set off back to Europe as a lance-
corporal in the Loyal Edmonton Regiment with the 
Canadian Forces, his expectations of war became a 
reality.  
 
“Peaceful life is very different from war life,” he 
says. “I was expecting danger and that’s what I got. It 
was a terrible place to be.” 
 
Ralph worked his way through the ranks from lance-
corporal to sergeant and finally to a sergeant major. 
As a sergeant major, he was in charge of a company 
of about 120 troops. He led the way battling on foot, 
airplanes and riding on the back of tanks in Italy, 
France and Germany.  
 
“I don’t know if you can say you enjoyed it, but I did 
in a way,” he says. “I was proud to be doing what I 
was doing and I was proud of my role.” 

 
Ralph remembers walking tall in their battles, even 
though the natural reaction was to crouch down in 
fear of getting hit. 
 
“I never felt a bullet,” he says. “But one came very 
close. I heard it zip right past my ear. I remember 
always telling myself to walk tall like you’re proud 
of yourself because the bullet will get you anyway. If 
you’re going to get hit, you might as well get hit 
standing proud.” 
 
The war was not a pleasant time, but Ralph says he 
loved the companionship of the men he served with.  
 
“I made some pretty good friends there,” he says. 
“They all came from different parts of the world and 
I lost track of them after the  
war. I never met them again,  
but I’ll always remember  
them.” 
 
Continued on Page 11. 
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Veteran Profile: May Coulter 
“I was really proud to be helping these wounded men get better.”
 

Lisa Dash 

Internal Communications 

 
After spending her childhood on a farm in Balcarres, 
Sask., May Coulter’s work ethic made her a perfect 
fit for the Canadian Forces.  
 
“It was a real good farm life,” says May. “You 
learned to work, that’s for sure.” 
 
A good friend of May’s piqued her interested in a 
nursing program. After May graduated at the age of 
19, she went to work in a tuberculosis sanatorium in 
Victoria.  
 
“I couldn’t take it anymore after a year,” she  
says. “It was so sad and depressing, so I  
joined the army.” 
 
May had two brothers – one of which served in 
WWII as an airplane repair man and the other  
stayed behind to work on the farm. 
 
May, 90, served in WWII as a nurse  
from 1939 to 1945. She spent a year  
of training in Maple Creek, Sask.,  
in 1939 before going overseas  
to Horley, England, for two  
years once she was 21 years  
old. May spent her last two  
years serving in Brussels,  
Belgium.  
 
“Belgium was a beautiful place  
to be – it was a really nice  
country,” she says. “I had never  
been out of Canada before then.” 
 
 

 
 
May lived with three other nurses in Brussels where 
they developed a close friendship. 
 
Even though May was nursing many injured men 
back to health, she says she never felt like she was in 
any immediate danger. She was lucky to have 
worked in areas that weren’t a high target for 
bombings. 
 
“I didn’t see a lot of seriously injured troops,” she 
says. “The casualty clearing stations saw the worst of 
it, but I never worked there. It was very dangerous.” 
 
   Nurses in WWII obviously saw some unusual  
          injuries coming off the battlefields and May is  
            no exception. She remembers treating one  
            man that got acid in his eye. 
 
            “I flushed it out and I was happy to help,” she  
               says. “I was really proud to be helping these  
                  wounded men get better.” 
 
                               May also remembers feeling     
                                happy when WWII ended. 
 
                                      “I was happy there would be  
                                         no more soldiers being  
                                          injured – but I did enjoy  
                                           what I was doing,” she  
                                            says. “It was an  
                                           adventurous part of my  
                                          life.” 
 

Continued on Page 11. 
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Veteran Profile: May Coulter 
Continued from Page 10.  

 
May says seeing the Vimy Ridge memorial in France     
from the First World War with her nursing unit was 
the highlight of her time overseas. 
 
May returned to Canada in 1945 and started to think 
a lot about life and what she believed in. May joined 
a Christian bible college in Victoria where she met 
her husband. The couple married in 1946 and had 
four children together – two girls and twin boys, 
which came as a big surprise.  
 
“I had just given birth to my first son and then the 
doctor says, ‘get ready Mrs. Coulter you have another 
one coming!’” she says. 
 
The family moved to Lethbridge in the 1980s for 23 
years, where May enjoyed petit-point and crochet 
crafts in her spare time. 
 
She moved to Calgary a little over a year ago to be 
closer to one of her sons. She says one of the best 
parts of serving in the military was having the 
opportunity to live at Carewest Colonel Belcher.  
She enjoys all of the activities that the Belcher has to 
offer and the new relationships she has developed 
with fellow war veterans.  
 
“Remembrance Day is a very important time to 
remember all the men and women that lost their lives 
serving in the army as well as the people that lost 
their family members and loved ones.” 
 
 

 

 

 

 

Veteran Profile: Ralph Craven 
Continued from Page 9.  

 
Ralph remembers the day when his company was 
notified by their captain that the war was over. 
 
“We were discharged all of a sudden and we 
celebrated,” he says. 
 
Even though Ralph saw a lot of terrible things in 
WWII, he has made a conscious effort to not let it 
effect his life. 
 
“It was an experience that you had to put up with a 
few years and then you have to get over it and get on 
with life,” he says. 
 
That’s just what he did. Ralph was 36 when he 
returned back home to Calgary after the war. He 
married shortly after and together they had two 
daughters. 
 
Ralph worked as a building appraiser for the rest of 
his working career and enjoyed woodworking in his 
spare time. His room at Carewest Colonel Belcher is 
filled with some very impressive wood carvings he 
has done over the years. 
 
Ralph believes it is important to remember those that 
fought in WWII because it was one of the most 
important times in our Canadian history. 
 
“Our lives were threatened and those that came back 
alive had to go through a lot,” he says. “A lot of 
people never came back and I lost many friends. I’ll    
                           always remember two of them in  
                             particular that were very close  
                              friends of mine.” 
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Air cadet gathers Canadian veterans' signatures 
 
Lisa Dash 

Internal Communications 

 
Carewest Colonel Belcher residents were 
honoured to be visited by a young air cadet, 
known as the “Boy with the flag," on Nov. 12. 
Residents lined up to add their signatures to 
his white canvas – joining thousands of other 
veterans from all across Canada.  
 
Together, they are little pieces of Canadian 
history that have been, and will continue to be, 
put on display in Canadian museums.  
 
Devin Casilloux is a 17-year-old 540 air cadet 
from Oakville, Ont. that has spent the past five 
years traveling across Canada to meet war 
veterans as part of a special project. He is 
trying to collect as many Canadian veterans' 
signatures as he can to sign a white canvas 
adorned with a Canadian flag to honour their 
memory and to make sure their sacrifices are 
never forgotten.  
 
The project began when Devin was just 11 years old. 
The original goal was to get about 800 signatures, but 
the flag has surpassed this goal and is now estimated 
to have over 1,800 signatures from veterans of all 
eras and all conflicts in which Canadians 
participated. 
 
Devin says it all started because he wanted to work 
on his writing skills. He didn’t enjoy writing very 
much, but he had an interest in history – especially 
military history. 
 
“The project has given me the opportunity to see 
Canada’s history with my own eyes,” he says.  

 
"My dad asked me if I wanted to talk with war 
veterans and learn their stories. I agreed to this and 
that’s how the project started.” 
 
Devin began writing letters to veteran facilities – 
asking if he could meet some of these individuals for 
an interview. He began researching and writing lists 
of questions to ask. After meeting with a few 
veterans, Devin was hooked. He wanted to learn 
everything he could from these men and women and 
he wanted to have something to remember them by.  
 
Devin, who is quite the military history buff, visited 
veterans in hospitals, legions and war museums in the 
Ontario area and asked them to sign a flag – and the 
project took off. 

Continued on Page 13. 
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Resident Tom Agnew (right) joined many other Carewest 
Colonel Belcher veterans to sign a flag canvas as a little piece 
of Canadian history. Devin Casilloux (centre), a 17-year-old air 
cadet from Ontario, came up with idea to collect signatures of 

Canadian veterans when he was just 11 years old. With the 
support of his father, Mike (left), Devin has over 18,000 

signatures from veterans all across the country.  
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Devin Casilloux stands proudly before the massive flag that features signatures 
from  Canadians who have served in conflicts over the past 100 years. 

 

“One day 
 
 
 

Air cadet gathers veterans' signatures 
Continued from Page 12. 

 
“This project has surpassed all of my expectations in 
both size and in the reactions it has received,” says 
Devin. 
 
The flag continues to grow as pieces of signature-
filled canvas are sewn together. It has already been to 
Afghanistan twice and it has been on display in the 
Snowbirds air show and the National Aviation 
museum in Ottawa. In 2009 alone, the flag travelled 
aboard a C-17 where it flew to Germany, Greenland 
and numerous Canadian Forces bases across Canada. 
The flag has recently been on display at the Museum 
of the Regiments, the second largest military museum 
in Canada, located here in Calgary.  
 
Devin’s flag has signatures 
from Canadians that have 
served in conflicts over the 
past 100 years including three 
First World War veterans, 
many WWII, Korean and 
Peacekeeping veterans and 
those who have fought in 
Canada’s current conflict in 
Afghanistan.  
 
Devin, who is also a recipient 
of the Minister of Veterans 
Affairs Commendation, tries 
to take every opportunity he 
can to travel around the 
country to talk with veterans 
and hear their stories.  
 
Devin spent four days in 
Calgary, visiting different 

facilities. He hopes to return to the Colonel Belcher 
some day soon to learn more about its remarkable 
veterans. 
 
Devin plans to continue taking his canvas around the 
country so that is can be seen by as many people as 
possible. He says the goal of the flag is to raise 
awareness for veterans, both young and old.  
 
“It gives people the opportunity to remember all 
those who served their country,” he says. “It’s to 
remember those that paid a price so that we can have 
the freedom we have today – not just for our nation 
but for people all over the world.” 
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Friends of the Colonel Belcher Society 
volunteer, Lee Thompson (right), and 

Candace Lacina (left) of the Calgary Health 
Trust pose in front of the poppy wall at 

Carewest Colonel Belcher. 

 

 

 

 

Friends of the Colonel Belcher make lasting contributions 
 

Lindsay Clark 

Calgary Health Trust 

 
Even a short visit to Carewest 
Colonel Belcher offers a 
pleasant glance into what life is 
like for its veteran residents. 
The continuing care facility 
combines fond memories with 
home comforts to create a 
unique living space for those 
who made grave sacrifices to 
protect our freedom many 
years ago.  
 
“One of the best things about 
the Colonel Belcher is that it’s 
designed for people who need 
continuing care and help living 
as independently as possible,” 
says Lee Thompson, a long-
standing friend of the Colonel 
Belcher. 
 
Lee is a member of the Friends of the Colonel 
Belcher Society (FOCB) – a volunteer group that 
works closely with the Calgary Health Trust to raise 
funds that help improve comfort at the Colonel 
Belcher.  
 
As a veteran and someone who has benefited from 
the care provided at another Carewest facility last 
October, Lee understands the importance of what the 
Colonel Belcher does. 
 
Since committing to a $2 million fundraising 
campaign in September 2000, the FOCB has 
contributed a great deal to developing the Colonel 
Belcher as a state-of-the-art centre for care. 
 
“Every corner of this facility has been touched by the 
fundraising efforts of the FOCB,” explains Candace 
Lacina, development officer for the Calgary Health 
Trust. 

 
 
Donations from the FOCB 
have supported various major 
projects: the building of the 
Colonel Belcher Legacy 
Garden, woodworking shop 
and pub, the creation of an 
outdoor living space complete 
with a gazebo and patio 
furniture, chapel improve-
ments and so much more. 
 
Lee speaks fondly of various 
FOCB fundraising initiatives 
and how they have 
significantly improved 
comfort and quality of life for 
residents at the Colonel 
Belcher. 
 
Recent enhancements funded 

by the FOCB include the addition of Wii Fit 
machines, automatic water and ice machines on every 
floor, and Pressure Guard mattresses and ceiling lifts 
in every room.  
 
“We get to purchase items that give residents an 
independence that they wouldn’t otherwise have,” 
explains Lee. “The most boring donation can make 
the biggest impact.” 
 
Each FOCB donation touches the lives of residents in 
a unique way. Display cases now mounted on the 
outside of every resident room personalize living 
spaces and trigger fond memories which make it 
easier for residents to find their rooms. Also, special 
dining rooms give residents the simple pleasure of 
being able to gather with family and friends. 
 
With a number of friends residing at the Colonel 
Belcher Lee often stops by for visits and says, “One 
of the best things about being involved with the 
FOCB is that I get to see things in action.” 

                       Remembrance Day Special Feature 
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Artistic expression 
 

Carewest Sarcee residents and clients celebrated 
Halloween and their artistic talents by carving 
pumpkins. In this picture, both Helen and her 

finished pumpkin sport a big smile 

 

Photo by Lisa Dash 

Count Catula winner 
 

Carewest Glenmore Park took their annual 
pumpkin carving contest as an opportunity to raise 
money for United Way. Eight teams lined up their 

pumpkins for judging in Glenmore’s front foyer. At 
25 cents a vote, Glenmore Park was able to raise 
$168.25 for United Way. The 1 West care unit won 
the most votes with their “Count Catula” pumpkin. 
 

 

 

Photo by Lisa Dash 

Halloween fun and games 
 

Carewest George Boyack volunteer Lene Tinke, 
dressed as a witch, cheers resident Agatha 
Koepernik on as she uses her broomstick to  

shoot a pumpkin puck past the goal line. 

Photo by Lisa Dash 

Little house of horrors 
 

Activity Convenor Tracy Baraluk, dressed as a 
beauty queen of the dead, welcomes those brave 

enough to enter the haunted house at Carewest Dr. 
Vernon Fanning with resident Bev Bradstock. 
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Fit-testing ensures N95 
respirators are effective  
 
Lisa Dash 

Internal Communications 

 

In health care, respiratory protection may be required to 
protect workers from airborne exposure of viruses or 
bacteria – especially during the influenza season and 
the H1N1 virus circulation. Carewest Employee Health 
and Safety, Infection Prevention and Control and 
Education Services are working to ensure care staff are 
educated on appropriate personal protective equipment 
when working with clients that have influenza-like 
illness (ILI). Care staff at all Carewest sites who 
provide hands-on client care are the first priority for 
N95 fit-testing.  
 
“The N95 respirators are specially designed disposable 
masks that prevent very small particles, like viruses, 
from passing through to the user,” says Roxanne 
McKendry, Employee Health and Safety Manager. "We 
want to ensure our staff has the proper protective 
equipment for their job." 
 
However, the N95 respirator won’t be effective unless 
it has been specially fitted to the user’s face to ensure a 
tight seal around the mouth and nose, which is why 
testing is so important. The N95 respirators come in 
three available styles so that the user can choose the one 
that provides the best fit to his or her face comfortably. 
 
"It's not one size fits all. The style and size of the mask 
have to be specifically fit to you and your face," says 
Roxanne.  
 
The N95 respirators are to be used only with clients that 
are infected with ILI or suspected or confirmed to have 
H1N1 and are not to be used for routine client care.  
 
Respirators are only indicated for special circumstances 
such as tracheostomy care and suctioning, ventilators, 
nebulizer treatments, chest physio, CPR and 
BiPAP/CPAP, which are all considered aerosol-
generating medical procedures. N95 respirators may 
also be used when caring for client(s) suspected or 
confirmed to have ILI or H1NI and who cannot or will 
not contain their cough. 
 

The process of fit-testing is a comprehensive one. Staff 
are asked to fill out a medical screening questionnaire 
to confirm they are suitable for the test.  
 
To first define the user’s level of sensitivity, the trained 
fit-tester will place a hood over the user’s head and 
spray a Bitrex sensitizing solution into the hood until 
the user can taste the unpleasant agent.  
 
The hood is then removed and the user puts on the N95 
respirator. By cupping the respirator to enclose their 
mouth and nose, the user will place the elastic straps 
around the back of their head and press their fingers 
around the metal piece at the bridge of the nose to 
shape it snugly.  
 
After trying a of couple breathing techniques to ensure 
a tight seal, the hood is placed over the user’s head 
again and the fit tester sprays a stronger fit-testing agent 
into the hood. If a good seal can be maintained on the 
inside of the respirator during a series of exercises 
without any detection of the agent, the test is declared 
successful. 
 
Each Carewest staff member that is fit-tested will have 
the type and style of respirator documented in a 
database and will be given a wallet card to carry with 
them. The test is good for two years, unless the user’s 
health conditions or personal suitability changes such as 
significant weight loss or gain.   

 

Photo by Lisa Dash 

Recreation Therapist Lorraine Grover tests out the fit 
of her N95 respirator as Licensed Practical Nurse 

Darlene deMoissac sprays a Bitrex sensitizing 
solution into the hood.  
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From bulbs to boilers  
Facilities Management undergoes review 

 

Blair Phillips 

Director, People & Learning 

 

Carewest is pleased to announce that it has launched 
a quality improvement initiative to review the 
Facilities Management Portfolio.  
 
Creating and maintaining safe, homelike 
environments goes far beyond the quality of care a 
client receives. It also involves making sure the site 
looks clean and well-maintained, the needs of the 
residents are addressed in a timely manner and the 
building infrastructure systems such as the fire 
system, heating etc., are in good, reliable condition. 
 
The complexity of achieving this in a large multi-site 
organization like Carewest is no small task. We deal 
with over 135 different vendors/trades, manage 2,200 
pieces of equipment and respond to the many service 
requests that come in daily from the sites. It also 
requires a lot of administrative support – from 
processing over 3,000 purchase requisitions per year 
to sourcing products, developing service contracts, 
etc. 
 
Although we do an exemplary job, it’s time to take a 
step back and reflect on where and how we could 
work in a more efficient and effective way. Gathering 
the opinions and perspectives of everyone involved is 
an essential part of the review but it can’t stop there. 
We also have to gather data and look at it in a very 
objective way.  
 
With the support of a grant from Alberta Finance and 
Enterprise, we have been able to hire Converge 
Consulting to lead this project. Converge Consulting 
specializes in Lean Six Sigma – an objective 
methodology used in process improvement.  
 
A key objective for Carewest is to enhance our own 
skills in the area of continuous improvement and 
ensure that any changes made are sustainable.  

 
A working committee of approximately 20 staff has 
been formed representing various occupations from 
our sites. In our first two meetings we’ve already 
identified the project scope and the issues needing to 
be addressed. Hence our tag line: ‘From bulbs to 
boilers.' 
 
To keep everyone informed on the status of the 
project and demonstrate the quality and thoroughness 
of the work we are doing in the area of continuous 
quality improvement, a blog has been set up on the 
Quality Council Of Alberta’s website. Information is 
also being posted on Careweb, Carewest’s intranet.  
 
Carewest has high expectations and a responsibility 
to the residents for continuous quality improvement. 
We are confident that we can achieve our goals based 
on our open and collaborative approach and the 
quality of individuals on the working committee. 

Photo by Samara Cygman 

A welcome shot in the arm  
Carewest staff, residents and clients got a collective 

shot in the arm last month as they received the 
seasonal influenza vaccine. Roxanne McKendry, 

Manager Employee Health and Safety, gets ready to 
inoculate Carol Dallaire, Administrative Assistant, 
People and Learning. The seasonal immunization 

campaign was put on hold at the end of October in 
favour of the H1N1 campaign.  
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November is Falls 
Prevention Month 
 

Lisa Dash 

Internal Communications 

 

Anyone can fall but as you age, the risk increases.   
 
The Alberta Centre for Injury Control and Research 
(ACICR) and the Alberta Medical Association 
(AMA) say one in three seniors fall every year in 
Alberta.  
 
Because November is falls prevention month, the 
ACICR and the AMA are launching the second year 
of the “Finding Balance” campaign to raise 
awareness of ways seniors can reduce their risk of 
falls. 
 
Falls are usually preventable. Checking your 
medications, keeping active and watching your steps 
are three recommendations of the “Finding Balance” 
campaign.  
 
Some medications can increase your risk of falling – 
either on their own or when two or more are 
combined – especially as a person ages. Regular 
physical activity to improve strength, endurance and 
flexibility can help make you stronger, improve your 
balance and prevent falls.  
 
It is recommended that you participate in 30 minutes 
of exercise a day – walking, swimming, dancing or 
taking an exercise class. 
 
It is also important to watch your step wherever you 
are – even in your own home. By taking precautions 
to remove tripping hazards like throw rugs and 
clutter, watching out for ice and uneven surfaces, and 
wearing non-slip shoes that support your feet and 
help to keep your balance, you can improve your 
chances of preventing a fall before it happens.  
 
The ACICR and the AMA hope that all those 
interested will be able to participate in falls 
prevention programs in their communities. 
For more information on fall prevention, visit the 
“Finding Balance” campaign website at 
www.findingbalancealberta.ca 

Nov. 1-7 is National 

Pain Awareness Week 
 

Halley Leung 

Carewest Pain and Palliative Care Consulting Service 

 

Almost every adult has experienced one or more brief 
episodes of musculoskeletal pain associated with 
injury or excess physical activity.  
 

Fast facts about musculoskeletal pain: 

• It is the leading 
cause of pain.   

• Approximately 
3.5 million 
Canadians 
experience 
musculoskeletal 
pain. 

• Approximately 
75 per cent of all 
chronic pain 
sufferers 
experience 
musculoskeletal 
pain, costing millions to our healthcare system 
and workforce. 

 

What is needed to help improve pain 

management? 

1. Increased funding for pain research 

2. More pain content in professional curricula 

3. Additional pain treatment facilities across Canada 

4. Changes in the provincial formulary and third 
party payment structures 

 

Interested in learning more? Check out the 

following web sites: 

• www.painexplained.ca 

• www.canadianpaincoalition.ca 

• www.canadianpainsociety.ca         
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Employee Recognition Program 

Survey Results  

 

Debbie Chaisson 

Employee Recognition Committee 

 
Overall, staff value the Employee Recognition 
Program and think we are meeting our goals and 
objectives. We need to focus more attention on the 
three areas below.     
 

1. Developing a culture of 

recognition 
Recognition is everyone’s responsibility. Most 
people appreciate receiving a simple “thank you” or 
“job well done” when appropriate from their clients, 
colleagues and managers.   
 
In addition to verbal thank you's, thank-you cards 
are available from your site reception. Please feel 
free to use them to thank a colleague. We are also 
looking into creating a thank you e-card. We will let 
you know when these are available.   
 

2. Improving communication 
Even though details of the Employee Recognition 
Program are shared during Day One Orientation, 
and thank-you cards and nomination forms are 
handed out, it was evident from the responses 
received that this information is quickly forgotten 
amongst the other information shared.   
 
Changes to Day One Orientation were implemented 
in August. An information package was developed explaining the program goals and objectives, which is now 
handed out during the orientation. In addition, this information is now available on Careweb and it has been posted 
on Employee Recognition Program bulletin boards at each site.   

 

3. Improving the performance award process 
A focus group will be held in the near future to review the performance award process.   
 
Employees value the fact that the Employee Recognition Program is “employee-driven” with representation from 
all levels of the organizational structure. Committee terms of reference and policies are reviewed every three years 
or as required. Please feel free to forward your comments to me or to your site ERC representative (membership is 
listed on Careweb). Your feedback and participation are always appreciated! 

2009 

What do employees like the most?   
• Gift certificates! Our gift certificate program had the 

highest rating (92.4%). Our supplier, Gift Certificate.ca, 

continuously works on improving vendor selection.   

• Celebrations! Over 80 per cent of respondents stated 

they enjoy workplace celebrations. They value the 

corporate events currently offered but would like to 

have more pot lucks and opportunities to participate in 

sports activities.   

Background 
• Last January, the Staff Satisfaction Survey indentified 

recognition as an area needing improvement. We 

followed up with a second survey in June, this time 

focused specifically on the Employee Recognition 

Program. We wanted to know if the program is meeting 

its goals and objectives, how it is being utilized and 

whether it's valued. We also wanted to provide an 

opportunity for staff to let us know what meaningful 

recognition means to them.  

 

• Although only 13 per cent of staff completed the survey, 

their feedback was constructive and it gave us a 

snapshot as to where we need to focus our attention to 

improve the program. Look for a summary of the results 

on Careweb under Human Resources, Employee 

Recognition.   
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   EMP LOYE E  P R O F I L E  
Marney Riendeau 
 

 

 

 
. 

 
 
 
 
 
 
 
 
 
 
 

Tucked away on the second floor of Market Mall’s 
administration building lies Carewest’s Operational 
Stress Injury (OSI) clinic and one of Carewest’s 
newest managers, Marney Riendeau.  
 
“Working in a mall is certainly a bonus,” she laughs. 
“My Christmas shopping will be pretty easy this 
year.” 
 
Born in Barrhead, Alberta, Marney was the youngest 
of three children – one brother and one sister.   
 
She spent most of her childhood years growing up in 
Edmonton. Her mother was a registered nurse and 
her father was a social worker and worked in human 
resources later on in his career.  
 
Marney says a career in health care seemed to be a 
good fit for her too, since she liked helping people. 
She earned a diploma in nursing and became a 
registered nurse in 1983. Later on, Marney completed 
her degree in Nursing at the University of Alberta in 
2000. 
 
As a child, Marney was extremely inquisitive and she 
says she was always searching to learn new things. 
Marney retained her inquisitive nature into 
adulthood, which led her to a nursing career in 
mental health.    
 
“I’ve always been interested in what makes people 
work and I’ve always liked looking for new 
challenges,” she says.  
 
 

 
After working in forensics at the Alberta Hospital in 
Edmonton, she moved to Victoria for a year. Over 
the next 20 years, Marney began to move back and 
forth between Fort McMurray, Edmonton and 
Calgary – spending an average of about four years in 
each city. Most recently, Marney has spent the past 
three years in Edmonton where she helped to develop 
the business plan for the Edmonton OSI clinic. 
 
Marney and her 13-year-old son returned to Calgary 
at the end of August just before starting her new 
position with Carewest’s OSI clinic in September 
after Dr. Harvey Smith’s retirement.  
 
The OSI clinic, funded by Veterans Affairs Canada, 
works to provide specialized mental health 
assessment and treatment services to southern 
Alberta’s veterans, members of the Canadian Forces 
and eligible members of the RCMP that have been 
affected by an incident at work, such as post-
traumatic stress.  
 

Continued on Page 21.  

 

 

Carewest employees and volunteers make up a vibrant 

community with diverse talents and dreams. This month 

we profile Marney Riendeau, new manager of the OSI 

clinic.  

 

Lisa Dash 

Internal Communications 
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Employee Profile: Marney Riendeau  
Continued from Page 20. 

 

Marney has worked in mental health for 26 years 
now – eight of which have been in management 
positions.  
 
“I like mental health because it’s treated differently 
than physical health – I like to fight for the 
underdog,” she says. “We have a ways to go in 
reducing the stigma associated with mental health, 
but I believe we are moving toward more 
acceptance.” 
 
Her fight for the underdog may also be the source of 
Marney’s fondness for the Edmonton Oilers hockey 
team.  
 
“I cheer for the Oilers and my son cheers for the 
Flames,” she says. 
 
Marney has only been working with Carewest for a 
couple months, but she says she loves the friendly, 
open atmosphere of Carewest already. 
 
“The staff seem to be happy in their jobs and they 
work together to do the best they can for the residents 
and clients,” she says. “It seems like a great place to 
work.” 
 
Marney enjoys going to the gym, skiing and knitting. 
She also looks forward to her annual vacation with 
her son to a warm destination like Mexico, 
Dominican Republic, Cuba and Australia.   
Marney would like to do some more traveling and 
hopes to go to Europe someday. She would also like 
to possibly earn a master’s degree in health care 
management.  
 
Above all, Marney says she would like to finally set 
down some roots here in Calgary.  
 
“I’m hoping to break my record and stay in Calgary 
for a long time – even if it means cheering for the 
Calgary Flames.”  

 

 

 

 

 

Bits of yarn transformed  
into beautiful blanket 

 

Cora Rowen 

Nursing Attendant, Carewest Dr. Vernon Fanning 

 
About a year ago, I started crocheting with clients. 

Sometimes they participate and other times they like 
to watch and reminisce about days past. 

 
Most of the yarn has been donated. Recreation 

Therapists Patty Rhodes-Brink and Shelley Rutledge 
give me colourful bits and say, "If you can use this 

wacky colour, you can have it." 
 

The wacky techno colours remind me of people's 
different personalities and their colourful lives. 
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Pandemic Influenza 
Response Plan 
The purpose of the Carewest Pandemic 
Influenza Response Plan is to assist 
staff to prepare for and act before, 
during and after an influenza 
pandemic. The updated plan can be 
found under the IP&C tab. 
 

Professional Practice 
Graduate Medical Education and 
Patient Safety: A Busy – and 
Occasionally Hazardous – Intersection 
is part of a series designed to explore a 
range of issues related to health care 
quality and patient safety. The articles 
present actual cases using a format that 

integrates traditional medical case 
histories and, where appropriate, 
anonymous interviews with the 
involved patients, physicians, nurses, 
and risk managers. 
 

QMentum 
As part of Carewest’s commitment to 
quality improvement, Carewest is 
participating in the national 
accreditation process “QMentum” as 
provided by Accreditation Canada. We 
will have surveyors visiting us from 
Jan. 31 until Feb. 4 to review specific 
practices (with a big focus on client 
safety) across the organization. 

What’s new  

   on Careweb  
        this month? 

                  Read more at www.carewestintranet.ca 
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Word Search 
Theme: Remembrance 

Sudoku 

How to play Sudoku 
 

Sudoku doesn’t require any math skills or calculations. It is essentially a game of placing numbers in squares, 

using simple rules of logic and deduction. The object of the game is to fill all the blank squares with the correct 

numbers. 

 

Fill in the game board so that every row and column of numbers contains all digits 1 through 9 in any order. 

Every 3 x 3 square of the puzzle must include all digits 1 through 9. There’s no need to guess – just eliminate 

numbers and you’ll find the solution! 
 

Sources: www.wordsearchmaker.com & www.sudokuessentials.com  
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
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Congratulations 
 

Recruitment & Volunteer Services 
 

Congratulations to Marnie Ortis on receiving her Certified Human Resources 
Professional (CHRP) designation.  
 
This designation is a nationally recognized level of achievement signifying 
that a practitioner meets specific professional criteria. In order to maintain 
this designation, you are required to recertify every three years. 
 
Marnie also holds a degree in Labour Studies and Industrial Relations, along 
with Registered Professional Recruiter designation.  As you can see, Marnie 
loves to learn. 
 

 

 

674 attend Carewest Gala 
 

Staff member Remi Ranabat (right) and her guest 
Jacinta Paccalagan, enjoy the great music at the 
annual Carewest Gala. This year, more than 674 

people attended, which is outstanding.  

 

DAL visit to Kananaskis 
 

Marie Fabunan-Kohn 

Therapy Aid, Daily Adult Living, Carewest Colonel Belcher 

 
Daily Adult Living (DAL) clients at Carewest Colonel Belcher 
went on a day-outing to William Waston Lodge in Kananaskis 

this September. It was a beautiful day for a drive out to the 
mountains, followed by a picnic and a walk. The lodge is 

available for rent and is appropriate for sightseers in 
wheelchairs, as the path through the trees is paved with 

smooth asphalt. 


