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May 31, 2009 

 

An old friend returns to Carewest Sarcee  
 

A mother robin feeds her babies in a nest outside the entrance to Comprehensive Community Care 
(C3) unit. Recreation Therapist Vicki Davis (left) has been documenting the growth of this robin 

family for three years. Photo above courtesy of Vicki Davis. 
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                             Carewest says goodbye         

                to our 30-year-old     

                payroll system  
 

                                                      
 
 
Carewest’s current payroll system, known as Symmetry, has served the 
organization exceptionally well for the past 30 years but the time has come 
to retire the system. The system is so dated that the software vendor can no 
longer provide the level of support required for upgrades and technical 
changes. 
 
Nine months ago, a decision was made to move the Carewest payroll from 
Symmetry to PeopleSoft and, as such, the project was initiated. Carewest 
has been participating in the project to ensure the new payroll system will 
support the same standard of pay that Carewest has been accustomed to 
with Symmetry. 
 
A great deal of time and effort has been spent reviewing how best we 
introduce this new payroll system into Carewest that will have the least 
impact as possible to operations but at the same time can effectively 
support Carewest. We have introduced new work processes and systems in 
Human Resources and Scheduling Services that will make the transition as 
smooth as possible. 

 
While employees will notice some changes such as Employee ID 

Numbers changing, paydays will remain the same and pay advices will 

continue to be delivered to the sites. Pay advices will be presented in a 

new format and be much more detailed. Included in those details are 

employee and employer benefits costs, taxable benefits and your 

vacation bank. 

 

The sophistication of the PeopleSoft system in calculating tax and other 

deductions will be more precise so some staff may see changes in the 

amount of their deductions. The 2009 calendar year will be a year of 

transition as payroll data and historical data will be on the two systems, 

Symmetry and PeopleSoft.  

 
Information sessions are currently underway at the sites for management 
and for the staff involved in pay processing. Broader information sessions 
will also be scheduled for all staff. In the meantime, if you have any 
questions please let me know. 
 

Carly Bauer, Human Resources Generalist 
403-943-8175   carly.bauer@albertahealthervices.ca
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June issue 
� Submission deadline: June 18   

� Publishing date: June 25  
 
Carewrite is not published during 
the months of July and August 

 

Submissions are welcome 

from everyone…  
staff, residents/clients and their 

families, volunteers, students, 
etc. Please see the back cover for 

submission details. 
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Carewest employees are the GREATEST! 
 

2009 Staff Appreciation Week, June 8th to June 15th, is an opportunity to say thank you to 

our employees for doing a great job! Look for site breakfasts and contests to help celebrate 

your commitment and contributions.  
 

 

Staff Appreciation Breakfast Schedule 
 

The Executive Leadership Team and the Employee Recognition Committee  

invite you to a Staff Appreciation Breakfast on the following dates 

June 8th  8:30 to 9:30 Carewest OSI Clinic 

June 9th  9:00 to 10:30 Carewest Glenmore Park and Carewest Royal Park  

June 10th  9:00 to 10:30 Carewest Signal Point, Carewest Sarcee and Carewest Administration 

June 11th  8:45 to 10:30 Carewest Dr. Vernon Fanning  

June 11th  9:00 to 10:30 Carewest Colonel Belcher  

June 12th  9:00 to 10:30 Carewest Nickle House  

June 15th  9:00 to 10:30 Carewest George Boyack 

 

Staff Appreciation Week – Fun Trivia Contest 

Enter and you could win $50! 
 

 

Answer the following Carewest trivia question, cut out your ballot, and drop it off in the Staff 

Appreciation Week – Fun Trivia Contest draw box located at your site reception. You could win $50!  

Each site will hold a draw during their Staff Appreciation Week breakfast.   

 

In what year did Carewest celebrate its 45
th

 anniversary?   

 

Answer:  ________________________________ 
  (hint – answer can be found on www.carewest.ca) 

 

Name:  __________________________________ 

Telephone Number:  _______________________ 
Please photocopy the ballot if more are needed. One ballot per staff member only.   

)



 4 

 

 

Sending mail to Carewest Administration?  
The mailroom staff at Southport have some helpful hints. 

 
Mailroom staff at Southport are spending valuable time playing  
detective, trying to figure out how to deliver improperly  
addressed mail.  
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Please don’t use abbreviations.  
For instance, CDC can mean three different things –  
the Chronic Disease Centre, Child Development 
Centre or Communicable Disease Centre. 
 

Please write out the department or unit in full. 
If you are sending mail through Canada Post, please designate the above, plus you must have a return address on 
each item or they cannot be mailed. Mail being sent through Transmed Services must indicate Transmed and all 
envelopes must be sealed. 

 

Here are some examples of what we get in the mailroom: 
� Envelope sent to Sally at Southport Tower (no department, no last name), 
� Package sent to CCHCSLPEEAST (your guess is as good as ours), 
� Books sent to Dr. Smith, Calgary Health Region (no department, no site). 
 
Your assistance will be greatly appreciated and the mail will be delivered faster. Thank you! 
 

Southport Mailroom Staff 

 

Guidelines for properly addressing mail 

 
Please address all mail with: 

� The first and last names of the person, 

� The department or unit, and 

� The site. 

Carewest Administration Address 

 
Mailing address 
Any mail sent through Canada Post to Carewest 

Administration must be sent to: 

10101 Southport Rd. S.W., Calgary, Alberta, T2W 3N2.  

 

Location  
We are located at: 10301 Southport Lane S.W.  

but we do not receive mail addressed to this location.  
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Client and resident safety 
incident review process 
 

Carewest takes client and resident safety very seriously.   
 
There are times in any health care organization where 
harm may occur as a result from health care delivery.   
 

 
It is important that these occurrences are reviewed 

and we try to learn from the event and make 

improvements to avoid it from happening again. 

What happens in Carewest? 

 
 
Coleen Manning, Clinical Standards and Nurse Practice 
Leader, says there is a process that must be followed. 
 
“First, the client must be cared for, either onsite or sent 
out for additional care. Unusual Occurrence Forms are 
completed and management is contacted to ensure 
additional reporting is done,” she says. 
 
“For serious adverse events, Carewest starts a “Critical 
Incident Review” process. The Clinical Standards/ 
Nursing Practice Leader is contacted to begin this 
review. All of the client’s documentation is secured 
(locked up) to ensure it remains as it was at the time of 
the incident.” 
 
The Director responsible for the area will ensure that 
the family is contacted to disclose that the event 
occurred and tell them that there will be a review, that 
they may be contacted as part of the review and that 
Carewest will keep them informed of the review’s 
progress and results. 
 
The Clinical Standards Coordinator/Nursing Practice 
Leader follows the process introduced by the former 
Calgary Health Region to ensure that all contributing 
factors are identified, which is key to learn from the 
incident and make changes so the occurrence isn’t 
repeated.   
 
“A large part of this information is obtained through a 
timeline that tracks events that led up to the incident,” 
says Coleen. 
 
“The Clinical Standards Coordinator will meet with all 
staff and clients involved in the incident and others who  

 
may have additional perspectives on the event. Once all 
the information is gathered, initial recommendations are 
made and brought back to the involved areas to review 
and sign off.” 
 
When parties agree on the recommendations, they 
create an action plan with timelines to make sure the 
work is completed.   
 
This information is then approved by management and 
the improvement work begins to minimize any chance 
that a similar incident could occur.   
 
The action plans are then tracked by Directors to make 
sure the work is done.  
 
Recently, we have developed a new tool – the 
“Professional Practice Notice” that will go out to the 
units.   
 
These notices will share learning from events that 
happen either within Carewest or are identified by other 
organizations that have had incidents.  
 
These forms should be posted, kept in communication 
books and discussed at team meetings, so that we can 
all benefit from past occurrences and reduce the chance 
that they will happen again in the future.   
 

Jeanine Kimura 

Director, Quality and Service Development 
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 EMPLOYEE    P R O F I L E  
Sandra Stone 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

Carewest Sarcee C3 (Comprehensive Community 
Care) Home Support Coordinator Sandra Stone is 
spreading inner peace in body and spirit throughout 
the organization. 
 
And because you can’t be at peace with others until 
you have your own inner peace, Sandra’s efforts start 
from within. 
 
Sandra, a yoga teacher, is teaching classes for her co-
workers, and often helps with Employee Health and 
Safety initiatives to spread a message of well-being. 
“People are looking for ways to relax, unwind and 
have that inner peace and stillness even during the 
workday,” she says. 
 
“They are so enthusiastic about practicing. There’s a 
very dedicated group of yoginis at Carewest.” 
 
When she was young, Sandra spent her time 
canoeing, hiking, biking and being outdoors. 
Following in her mother’s footsteps, who was a 
registered nurse, Sandra began volunteering as a 
candy striper at the local hospital, where she grew up 
in Yorkton, Sask. 
 
“It was a good experience, working with seniors,” 
she says.  
 
She graduated from Kelsey Institute, Saskatoon with 
a Nursing diploma. After a few years of nursing and 
travel abroad, she went to the Kelowna Campus of 
the University of Victoria to earn her B.Sc.N. 
 
 

 
 
Sandra worked as an RN in Edmonton, Calgary and 
Kelowna and spent a year doing home care in 
Toronto, before applying to Carewest in 2000. 
Sandra’s experience with yoga began when her life 
took a different path. 
 

Continued on Page 7. 

 
 

Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month we profile the very flexible Sandra Stone, 

Home Support Coordinator with Comprehensive 

Community Care.   

 

 
“Be at ease in your body, the home of your spirit” 

Rolf Gates 
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Employee Profile: Sandra Stone 
Continued from Page 6. 

 

After going through some difficult times, Sandra 
decided to try something new and exciting. 
 
“It was a very stressful time and I needed something 
to really ground myself,” she says. 
 
“And yoga, when you embody it, it’s so much more 
than just poses on the mat – it’s a way of being, a 
lifestyle.” 
 
She joined a hot yoga class and learned the craft 
under sweltering temperatures of 105 C with 50 per 
cent humidity. 
 
Little by little, she found her flexibility improving 
and began taking the practice a little more seriously. 
But it wasn’t until she went to Japan to teach English 
in 2005 that she considered teaching. 
 
“When I was in Japan, people would curiously watch 
me as I’d practice yoga at a gym I attended. They 
would stand behind me, watching,” she says, adding 
that one day, they began practicing with her. 
 

“Just looking at how happy they looked and at peace, 
I had never thought of teaching it until then.” 
 
After taking teacher training in Edmonton in 2007 for 
Hatha Yoga and later upgrading her skills at a 
Baptiste Power Vinyasa Yoga teacher training 
session in Hawaii, Sandra is skilled in the deliverance 
of many techniques and poses. 
 
She brought her experience to all the Carewest sites 
during the 2008 and 2009 Employee Health and 
Safety initiatives and currently offers courses at 
Sarcee every Thursday afternoon, to which anyone is 
welcome. 
 
“I really enjoy the sessions with Carewest staff,” she 
says. 
 
“That way I can share my passion.” 
 
Anyone interested in taking part in Sandra’s weekly 
yoga classes can phone 403-686-8153 for more 
information. 
 

 
Samara Cygman 

Communications Coordinator

Sock full of love 
 
This past Christmas, the staff of  
Dr. Vernon Fanning Centre 2 East  
donated items to fill socks, which were then given  
to residents of the Mustard Seed.  
 
Fanning Centre residents and clients, who had 
suffered strokes and had various other disabilities, 
filled the socks with the various items donated by 
staff and families. It helped them regain strength and 
mobility in their arms and hands. They also gained 
the wonderful sense of satisfaction that comes with 
knowing you are helping someone in need.  
 
We hope the residents of the Mustard Seed received 
as much joy from the socks as we did. 
 

Eileen Claerhout 

Registered Nurse 

Carewest Dr. Vernon Fanning 

 

 

Facilities fashion runway 
 

The Carewest Facilities team at Carewest Dr. Vernon 
Fanning show off their new uniforms on a warm May 
afternoon. Photo by Samara Cygman 
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   Did you  
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              Did you know… Carewest Infection Control participates in daily regional 

tele-conferences so that we have current information about H1N1 Influenza? 

 

We are also reviewing and updating, as necessary, our Carewest Pandemic Plan (available on all units and on 

Careweb at www.carewestintranet.ca). This plan will not be enacted until we receive direction from Alberta 

Health Services.  

 

The most important things each one of us can do are: 

 

• Wash hands or use Microsan frequently (not 

just at work); 

• Do not provide resident care or help with 

feeding without first washing hands; 

• Wash your hands before touching your eyes, 

nose or mouth; 

• If gloves are used, take them off before 

leaving the room; 

 

• Stay home if you are ill and encourage 

visitors to do so as well; 

• If you have to sneeze or cough, do so into a 

tissue or into your sleeve; 

• Help to keep your environment clean (i.e., 

wipe phones, pagers, computer keyboards 

and resident lift controls with Cavi Wipes or 

with a cloth moistened with Triad III). 

 

If you are experiencing flu-like symptoms such as, fever, shortness of breath, coughing and fatigue please stay 

home from work and see your physician if symptoms persist. 
Samara Cygman, Communications Coordinator 

 

H1N1 Influenza 

Update 
 

 

Teambuilding is just plane fun 
 

Who says you can’t have fun on the job?  

 

Carewest managers took part in a team-building exercise and 

Carewest Sarcee Hospice Client Service Manager Jennifer Lee 

and Carewest Glenmore Park Client Service Manager Michele 

Belisle prepare to test their handy work. Photo by Samara 

Cygman. 
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EQuaL education 

initiative a hit 
  
A total of 155 Carewest employees 
took advantage of the Carewest 
Education Services department’s new 
EQuaL education initiative. 
 
The first module included an 
entertaining Jeopardy game as well as a 
PowerPoint presentation using facts 
from the EQuaL program. 
 
Irma Tamminen, Manager, Education 
Services, says the education program 
was a hit. 
 
“The education was initiated as a result 
of a recent service review where staff indicated the 
lack of "specialized" education focused on their 
learning needs and the unique challenges they face 
when trying to meet the needs of three generations of 
clients,” she says. 
 
“It generated lots of positive energy within the 
program and enthusiasm for attending future 
modules.” 
 
Angela Vancoughnett, Carewest Dr. Vernon Fanning 
Educator, says the education covered many of the 
unique characteristics of the EQuaL program. 
 

 
“We did a brief overview of the EQuaL program. We 
talked about the program itself, admission and 
discharge criteria, what EQuaL stands for, the 
principles associated with EQuaL, challenges that 
staff have and challenges that residents have,” she 
says. 
 
“We offered education evenings and nights and 
changed the format in order to get everyone there. 
We’re just starting to implement our next module.” 
 
Irma says she hopes to send a special thank you to all 
the Client Service Managers (CSMs) and site director 
Mark Ewan for their support. 
 

“The CSMs suggested appropriate dates 
and times based on staff schedules and 
assigned staff to attend a session. They 
also attended the first few sessions to 
make sure the staff understood the level 
of support for attendance,” she says. 
 
“The only reason we got that many staff 
through in four months was the teamwork 
and commitment.” 
 

Samara Cygman 

Communications Coordinator

 

 

Answer:  
The specialized education of 

Carewest EQuaL staff using an 

electronic version of EQuaL Jeopardy, 

designed to address learning needs of 

staff and the unique challenges they 

face. 

 

Question:  
What is Carewest’s new Equal 

education initiative? 

 

Celebrate 

our moms!  
 

Barbara Raffa, left 

and her mom Edith 

Friemark, enjoy a 

Mother’s Day tea at 

Carewest Colonel 

Belcher. Photo by 

Samara Cygman 
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Angels for Abby  
 

Angels exist on earth and made their presence 
known after raising money for the care and welfare 
of a two-year-old girl with a chronic illness. 
 
Abby Halford, niece of Carewest Dr. Vernon 
Fanning resident Jamie Veinotte, was diagnosed 
with Mitochondrial Disease, which affects all her 
major organs. 
 
Mitochondrial diseases can affect the cells of the 
brain, nerves (including the nerves to the stomach 
and intestines), muscles, kidneys, heart, liver, eyes, 
ears, or pancreas.  
 
In some patients, only one organ is affected, while 
in other patients all the organs are involved. 
Depending on how severe the mitochondrial 
disorder is, the illness can range in severity from 
mild to fatal. 
 
“She was diagnosed in October 2008 and they gave 
her six months to live,” says Jamie. “She was 
developing normally then her head started to drop 
and her speech diminished and her ability to stand 
and support herself deteriorated.” 
 
Abby spent the last 11 months in the Alberta 
Children’s Hospital, along with her mom Jennifer, 
who also had two other sons at home. 
 
“They’ve missed mom very much for the last year,” 
says Jen, holding Abby at a presentation at the 
Fanning Centre. 
 
According to Jennifer, Abby takes 45 medications 
and constantly seizures – during which is the only 
time she manages to sleep, for five to seven 
minutes at a time. But thanks to the efforts of the 
Fanning Resident Council, Abby is coming home. 
 
They raised $7,500 to help support Jennifer and her 
family in caring for Abby at home through 
initiatives that included a dinner at the Deer Run Community Centre, a raffle and bracelet sales. 
 
If you would like to contribute, you can at any First Calgary Savings Branch in an account under Abby’s name or by 
calling the Halfords at 403-333-5723 to make a donation. 
 

Samara Cygman 

Communications Coordinator 

 

 

Jennifer Halford, left, her daughter Abby, Carewest Dr. 

Vernon Fanning resident Jamie Veinotte and Darlene Halford 

pose for a photo during a Resident Council meeting during 

which it was announced that $7,500 was raised to help pay 

for the expenses incurred for caring for Abby at home. Abby 

was diagnosed with Mitochondrial Disease and has spent the 

last 11 months at Alberta Children’s Hospital.  

Photo by Samara Cygman 

Members of the Fanning Resident Council spend some quality 
time with Abby. Photo by Samara Cygman 
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Neuro-Rehab Program takes show on the road 
 
 
Recently, therapists on 2 East at Carewest 
Dr. Vernon Fanning were able to share 
their therapeutic ideas with other 
rehabilitation colleagues. They attended 
and presented at the Alberta Provincial 
Stroke Strategy conference in Canmore 
(October 2008) and the Leaders in Rehab 
conference in Edmonton (March 2009).  
 
Catherine Lasuita, Occupational 
Therapist (OT), presented a poster which 
described the USE – IT group.  
 
The acronym stands for Using Strategic 
Exercise to Intensify Therapy. It is a 
specific and intense arm and hand 
program the OT’s developed based on 
constraint induced therapy. A client 
attends a small group for one hour, five 
days a week for two weeks to focus on 
exercises for his or her effected hand and arm. All 
participants are scored using the box and blocks 
assessment at the beginning and the end of the 
program. Results from this group have been positive 
in demonstrating increased function and increased 
confidence using the impaired upper extremity.   
 
A case study poster was also presented by Liz Reimer, 
Client Service Manager, and Lara Fowler, Team 
Leader, about walking with a “stance phase brace” to 
facilitate task specific training in walking.  
 
Research about tasks specific training indicates that 
therapy focusing on specific functional skills will help 
the client better achieve those skills. Practicing 
walking with this brace proved to be a great form of 
functional training for the client involved. The stance 
phase brace allowed the client to bend the knee as she 
lifted her leg forward but locked in place when the she 
needed to weight bear on the leg. In the case 
presented, this brace allowed the client to have 
increased stability when learning to walk and a more 
“usual” walking pattern, and increased her opportunity 
to practice walking. The client continued as an 
outpatient at Day Hospital south when she was 
discharged from Neuro Rehab. She first succeeded in  
 
 

 

 
walking independently with the brace and then 
continued to progress until she no longer needed the 
stance phase brace but was able to walk in her home 
with a much smaller brace AFO (Ankle Foot 
Orthosis). The use of this innovative brace allowed 
her to live in her home with her husband upon 
discharge from rehab.  
 
Both posters were very well received at the 
conferences. We were able to make good contacts and 
exchange ideas with others medical professionals 
working in this area.  
 
The Stance Phase Brace poster presentation will be 
making one more stop at a conference in Winnipeg in 
June 2009 at the CARN (Canadian Associate of 
Rehabilitation Nurses), where the theme of the 
conference is “Putting life back into living: Rehab 
teams make it happen”. This innovative brace, and the 
success experienced by the client in this case study, is 
a great example of how Carewest’s rehab teams help 
put the life back into living for our clients.  
 

Lara Fowler 

Team Leader, 2 East Neuro Rehab Program 

Carewest Dr. Vernon Fanning 

 
 

 

Lara Fowler, Team Leader, Catherine Lasuita, Occupational Therapist, and 

Elizabeth Reimer, Client Service Manager, at the Edmonton conference. 
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Carewest awarded $141,000 for health and safety efforts 
 
The Carewest 
Employee Health and 
Safety team was 
recognized last month 
for their efforts toward 
making Carewest a 
safer place to work. 
 
The Partners in Injury 
Reduction (PIR) 
Recognition Luncheon, 
held April 23, was 
attended by 
representatives from 20 
organizations from 
southern Alberta but 
Carewest was the only 
health care 
organization at the 
table. 
 
Roxanne McKendry, Manager, Employee Health and 
Safety, says she was proud of her team, who work 
hard to ensure the health and safety of employees.  
 
“Health care organizations typically have a higher 
incidence of accidents and injuries and often times the 
WCB (Workers’ Compensation Board) and Alberta 
Employment and Immigration have health care on 
their radar screens because of the injury rates,” she 
says. 
 
“Because health care doesn’t have the best reputation, 
that’s what makes this special for us.” 
 

 
PIR is a voluntary 
program that 
encourages 
organizations to meet 
or exceed industry 
standards of safety in 
an attempt to create a 
safer workplace for 
staff and clients. 
 
PIR operates through 
the combined efforts of 
WCB-Alberta, Alberta 
Employment and 
Immigration, and 
industry safety 
associations. 
 
Carewest received a 
PIR rebate cheque for 

over $141,000 for work done to reduce accidents and  
injuries in the workplace and a plaque, which 
congratulated Carewest for its diligence in safety and 
effective disability management programs as part of 
the PIR program. 
 
“It was kind of exciting because our account manager 
for WCB was there because Carewest was her only 
account who made it to the luncheon,” says Roxanne. 
 
“Not everybody who’s engaged in the PIR program 
gets invited.” 

Samara Cygman 

Communications Coordinator 

 

 

The Carewest Employee Health and Safety team accept a 

certificate of recognition at the Partners in Injury Reduction 

(PIR) Recognition Luncheon in April. Photo courtesy WCB. 

 

Old fashioned fashion show 
 
Staff, residents and families at Carewest Colonel 

Belcher were treated to an old time fashion show, put 

on by the Kerby Centre. In the photo on the left, 

Muriel Johnson shows off what a “lady of means” 

might wear at the turn of the 20th Century. On the 

right, Win Andre and Jane Schroeder, both from Kerby 

Centre, display bedclothes from the early 1900s. 

Photos by Samara Cygman. 
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Couples enjoy special evening at Carewest Sarcee 
  
Seven couples enjoyed fine dining at Carewest Sarcee’s "Una Noche de Recuerdos" (A Night of Memories) Café. With 

tables for two, roses, tea lights and Dean Martin crooning in the background, the scene was set for a magical evening.   

 

The servers were Diana (Recreation Therapist), Maria (Recreational Therapy Aide), and volunteers Norma and Rebecca. 

Thanks to Maria, the volunteers and Rachel (Food Services) for being a part of an evening that allowed the couples to 

enjoy an enhanced, private dining experience, which they otherwise do not have the opportunity to experience. 

 

Diana Wiebe 

Recreation Therapist 

Lifestyle Choices Carewest Sarcee 

 
Mr. and Mrs. Siu Ho  

at Carewest Sarcee’s couples’ dinner. 

Joan and Andy Bowness dine out in style. 
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Swine Flu updates 
 
Weekly updates, flu count numbers and FAQs are 
updated regularly on this page. Check under the 
Infection Prevention and Control menu for the 
Current Outbreaks page for more information. 
 

 
 

 

 
 

 

What’s new  
   on Careweb  
        this month? 

Read more at 

www.carewestintranet.ca 

Anita Suico retires 
 

After 30 years at Carewest Anita Suico, Client Service 

Manager at Carewest Dr. Vernon Fanning is finally hanging 

up her nametag.  

 

Director, Rehabilitation and Complex Care, Mark Ewan 

makes a presentation to Anita at her retirement party 

May 7. Anita started at Carewest in 1979 as a Registered 

Nurse and has had many different roles at the Fanning 

Centre. 

 

“I grew up at Carewest – they’ve really been family to 

me,” she says. Anita plans to move to Vancouver to be 

closer to her daughter and granddaughter. Photo by 

Samara Cygman 

 
 

Staff Profile –  
Sandra Stone 
 

Carewest Sarcee C3 (Comprehensive Community 
Care) Home Support Coordinator Sandra Stone is 
spreading inner peace in body and spirit 
throughout the organization. And because you 
can’t be at peace with others until you have your 
own inner peace, Sandra’s efforts start from 
within. 

Samara Cygman 

Communications Coordinator 
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Picture this… lovely donation 
 
Sharon Campbell, Social Worker at Carewest Glenmore Park, 

left, and Zeny DeGuzman, Nursing Attendant at Glenmore Park 

help display a framed picture donated by the family of one of 

the clients at Glenmore Park.  

 

The picture was painted and donated by Elizabeth Kirschenman, 

daughter of Tillie Anderst, who was an MSK client. Photo by 

Samara Cygman 

 

Construction of Carewest 
Garrison Green coming along 

 
Sam Davidson, with Concept Electric, works on 

the Carewest Garrison Green construction site. 

The 200-bed facility is slated for occupancy 

sometime this winter. Photo by Samara Cygman 

Earth Day celebrations 
 

With the music of John Denver’s “Earth Songs” 

playing in the background, participants from 

Carewest Sarcee’s Reminisce groups put together 

floor planters labelled "Celebrate Earth Day 

Everyday".  Pictured to the left are Anna, Rae, Maria 

(Recreational Therapy Aide), Gulsham, Tom and 

Peggy.  

 

 Diana Wiebe, Recreational Therapist 

Lifestyle Choices Carewest Sarcee 
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Woodworking shop cleans house
 
Knocking on wood wasn’t going to be enough to 
conjure the luck needed to make things happen. 
 
At the Carewest Colonel Belcher woodworking 
shop, the wood didn’t need to be knocked on. It 
needed to be thrown 
out. 
 
Years of old 
woodworking projects 
covered every free 
surface – every 
countertop, table and 
shelf – making a spring 
cleaning top priority. 
 
Roxanne McKendry, 
Manager, Employee 
Health and Safety, says 
the clutter was a bit 
overwhelming. 
 
“There was stuff 
everywhere. On top of 
the lockers, there were 
old woodworking 
projects, no paper 
towel or soap dispenser 
on the wall by the sink 
and around the sink 
was no room. You 
couldn’t put anything 
anywhere,” she says. 
 
“The guard was off the 
saw when I came in, 
there was a cart with a 
broken bottom shelf, a 
loose electrical plug in the floor and sawdust 
everywhere – half an inch of it.” 
 
It was obvious, from a health and safety standpoint, 
that the room needed a lot of work, so Roxanne 
called a meeting with volunteers and staff. 
 

 
Jim Ostenton, Carewest volunteer, says the meeting 
empowered volunteers and staff to take control of 
the environment. 
 
“Up until we had this meeting, we didn’t feel we 

had a right to say what 
projects stayed and 
which ones went. As 
volunteers, we didn’t 
feel entitled to throw 
stuff out,” he says. 
 
“We were told we 
could make a lot more 
space – it was a very 
useful meeting.” 
 
Walking into the 
Belcher Woodworking 
shop today is a totally 
different experience. 
 
Staff and volunteers 
banded together to 
clean up the place, 
which now has lots of 
free counter space, 
neat and tidy shelving 
and drawers, new 
safety equipment and 
wall-mounted paper 
towel and soap 
dispensers. 
 
“Because everyone 
was involved, it didn’t 
take too long to clean 
up,” says Carmen 

Vazquez-Mackay, Recreation Therapist. 
 
“Between everyone, it took about a week and the 
volunteers did that on their own time as well as 
going out and buying new safety supplies.” 

 

Samara Cygman 

Communications Coordinator 

 

Volunteer Jim Ostenton makes a cut using a table saw in the 

Carewest Colonel Belcher Woodworking Shop. Newly 

cleaned and organized, the Woodworking Shop now has lots 

of room to create projects.  

Photo by Samara Cygman 
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New form gathers feedback  

from residents, clients and families 
 
Residents, clients and their families will now have 
another way to submit feedback about Carewest 
programs and services. 
 

 
The Resident/Client and Family Feedback Form will 

be distributed to all the Carewest sites over the next 

few weeks and will be housed in the brochure racks 

by the front reception. 

 
Barbara Fredrich, Carewest Quality and Service 
Development Project Manager, says that residents, 
clients and families are key partners in shaping service 
development and assessing quality of service delivery. 
 
“Organizations that strive beyond minimum standards 
and exceed expectations are viewed as leaders,” she 
says. 
 
“And residents, clients and their families have a right to 
quality services that support positive outcomes.” 
 
Each unit will also receive the Resident/Client and 
Family Feedback binders with guidelines on how to fill 
out, respond to and file the forms that come in. 
The binders are important in ensuring all comments are 
being kept track of and to show what has been done to 
address each comment. 
 
“Responding to both positive and constructive 
feedback is important in acknowledging and valuing 
residents, clients and families and supports a cohesive 
approach to service development,” says Barbara. 
 
“Feedback should always be acknowledged and 
recorded and complaints should be investigated 
according to the Carewest Complaint Management 
Policy.” 
 

Samara Cygman 

Communications Coordinator 

 

Tips for staff  

to manage feedback  

(adapted from RESPOND Patient Relations, 

 Alberta Health Services) 

 

� Recognize and acknowledge the concerned 

person’s perspective. 

� Establish a rapport with the concerned person. 

� Single out the person’s issues and their 

expected criteria for resolution. 

� Provide information about what actions you 

will take towards resolving his/her complaint. 

� Take ownership for initiating a plan of action by 

asking the concerned person to complete a 

Resident/Client and Family Feedback Form. 
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Young women inspired to help Carewest 

 

Grade five students Lauren Lagler, Jaslin Sawatzky, 
Veronique Ulrich and Taylor Wells have shown our 
community what fundraising is all about by raising 
enough money to purchase a Nintendo Wii for 
Carewest clients.  
 
The friends pooled their efforts and over the course 
of a month they did four bottle drives, and 
encouraged friends and family to give generously to 
this worthy cause. Carewest Glenmore Park is the 
lucky recipient of this gift and the girls are excited 
about their successful fundraising and the positive 
impact this gift will have. 
 
“We think that the Wii will help Carewest clients to 
have more physical activity during the day, and 
improve their self-esteem,” said the girls. “The 
games that we bought them, Wii Sports and Wii 

Music will hopefully bring back memories of the 
musical instruments, and sports that they used to 
play, and now cannot.” 
 
The decision to give 
to Carewest was based 
on need. They were 
told other sites had a 
Wii, while Glenmore 
Park was borrowing 
one.  
 
When asked if they 
would like to continue 
fundraising they said, 
“Raising enough 
money to buy the Wii 
took a lot of hard 
work and effort, but 
all four of us girls 
know that we did it for 
a good cause, and we 
would definitely do 
something like this 
again for another  
 
 
 
 

 
facility. We’ll make sure that we let everyone 
collect some more bottles first, though!” 
 
The girls’ determination to make their idea come to 
life will benefit many of those who reside at 
Glenmore Park.  
 
The girls ended on one final sentiment saying, “We 
can’t wait to see the smiles on their faces when we 
walk in those doors. Watching them play such a 
modern game will be a huge treat for all of us. This 
has been an amazing experience that none of us will 
ever forget.” 
 
Donations like this are facilitated through the 
Calgary Health Trust. We are so grateful for the 
generosity of our many donors and hope this story 
inspires others to think of creative ways to give 
back to our community.  
 

Jaclyn Silbernagel 

Calgary Health Trust 

 

 

Clients Doris Poland and Mildred Habkirk accept a Nintendo Wii on behalf of Carewest 

Glenmore Park, thanks to the generous fundraising efforts of four outstanding Grade 5 

students: (left to right) Veronique Ulrich, Lauren Lagler, Jaslin Sawatsky and Tayler Wells. 
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Got a great story idea? Call Communications
 
Who you gonna call? 
 
It may not be Ghostbusters 
but there’s a chance Carewest 
Communications can help. 
 
Have you ever wanted to 
submit an article, photo or 
story to Carewrite but wasn’t 
sure how to go about doing 
it? 
 
Or have you ever had a great 
idea for a story but wasn’t 
sure who to tell it to? 
 
Maybe you have writer’s 
block. Or maybe you’re just 
too busy to give it a second 
thought. 
 
 
 
 

 
That might be where Samara Cygman, 
Carewest Communications 
Coordinator, comes in. 
 
A quick e-mail with a story or photo 
idea might be all you need to get the 
gears in motion. 
 
If writing or photography isn’t your 
strong suit, Samara is glad to help out. 
 
Any ideas or suggestions for Carewrite 
or Careweb are welcome. 
 
Please phone 403-943-8158 or e-mail 
samara.cygman@albertahealthservices.
ca 

Samara Cygman 

Communications Coordinator

 

 

Communications Coordinator 

Samara Cygman hoists her pen, 

ready to help you get the story out. 

Tally ho! 
 

Members of the Adult 

Day Support Program 

at Carewest Signal 

Pointe enjoyed lunch 

out and show jumping 

at Spruce Meadows.  
 

Amy-Leigh Dolan 

Recreation Therapist 

Carewest Signal Pointe 
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Carewest Nickle House – 

a special place to live and work 

 
Carewest Nickle House is the smallest Carewest site 
but it has a lot of character.  
 
The quiet Renfrew neighbourhood, nearby bike path 
and parks, and attractive design of the home make 
this site a unique living environment for its ten 
residents.  
 
Functioning under the Designated Enhanced Living 
(DEL) program, Carewest Nickle House offers care 
to residents under the age of 65 years. It not only 
offers a home (not just home-like) environment, the 
home’s friendly and welcoming atmosphere also 
fosters family involvement and partnership. Family 
members participate in trips to restaurants, take part 
in picnics and participate in annual spring cleaning 
of their loved ones’ rooms. They also play an active 
role in the resident/family council. 
 
Nickle House is also a choice of employment for 
the fifteen staff who work there.  
 
Karin Kettner-Smith, Licensed Practical Nurse, 
says, “All staff pitch in like one big family.”  
 
Although the staff role is multi-tasked, they take the 
time to provide individualized care and attention to 
residents. 
 
Nilima Parikh, Client Service Manager, says, “All 
staff – including nursing, food service, and 
recreation staff – go way beyond their regular duties 
to make Nickle House a warm, pleasant, and 
cheerful place to live, work, and visit. They not only 
provide excellent care, they also look after the 
safety of the house.”  
 
“Nickle House is truly blessed to have such 
committed staff,” Nilima adds. 
 

Carewest Nickle House staff 

 

Hot stuff! Chili cookoff 
 
Pat Ward, resident at Carewest Dr. Vernon Fanning and 

his wife Judy, taste test different varieties of chili at the 

Chili Cookoff, held in the Carewest Dr. Vernon Fanning 

Coliseum. Residents judged two types of chili, made by 

Manager of Food Services and Logistics Heather Truber 

and Director, Rehabilitation and Complex Care Mark 

Ewan. It was a close competition but Heather’s chili 

earned first place. Winners of the staff chili cookoff 

were Activity Convenor Sandy Mooney, Licensed 

Practical Nurse Sheryl Garrow and Recreation Therapist 

Tracy Baraluk. Photo by Samara Cygman 

April 2009 Draw Winners 

Patricia Holem 

Judith Riley 

Vicki Davis 

Debbie Chaisson 

 

 
      
 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees and 

teams nominated through the Employee 
Recognition Program. Their names are entered into 
a draw each month. The winners are listed below.  
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Carewest prepares for Accreditation
 

Why does Carewest 

get accredited? 
 
Accreditation is an 
opportunity for Carewest to 
measure its policies and 
practices against standards of 
excellence that are 
applicable to almost all areas 
of health care, along with 
some unique to specific 
clinical teams. It gives us a 
benchmark to focus 
improvement efforts so that 
we make the most of our 
resources. It also gives our 
clients and their families 
some assurance that we are a 
quality organization.  
 

What has changed 

this time? 
 
Much has changed since our 
accreditation in 2006. The 
CCHSA (Canadian Council on Health Services 
Accreditation) is now called Accreditation Canada 
and the AIM process used before has been replaced 
by QMentum. The new approach includes updated 
standards, more automated tools to standardize the 
process and a simplified timeline and process for 
the survey. It will also support organizations to take 
on a more ongoing approach to accreditation, rather 
than have a large volume of work everything three 
years. More importantly, the new approach supports 
a more direct link to quality improvement. The 
accreditation status depends less on how well you 
create evidence at one point in time and more on 
how well you learn from indicators and 
questionnaires and implement action plans to make 
improvements to care delivery and the work 
environment.  
 

 

 

What does 

Accreditation involve? 
 
Carewest will be forming 
clinical teams, based on our 
many programs. Team members 
will each respond to an online 
questionnaire that assesses how 
well the team is performing 
relative to standards of 
excellence in care. The teams 
will also ask a sample of staff to 
participate by answering the 
same online questionnaire. Each 
team will also report indicators 
on an annual basis (no more 
resting for three years). For 
example, teams must report on 
the percentage of clients who 
have medication reconciled out 
of the total number of clients 
admitted to that clinical area.  
 
Just as before, a Leadership 
team will focus on overall 
organizational practices. This 

team will have its efforts determined not only on 
how they answer the questionnaire but also two key 
instruments:  Patient Safety and Worklife Pulse 
instruments that all staff will be asked to fill out. 
There will be more information coming out in 
Carewrite and on Careweb to tell you how to 
participate. 
 
There will also be two new teams this year – 
Infection Prevention Control and Medication 
Safety. Our Quality Councils by similar name will 
form the core of these teams to answer questions 
focused on these important safety areas.  
 

Continued on Page 22.  

 

 

 

 

Accreditation is one of the most effective 

ways for health services organizations to 

regularly and consistently examine and 

improve the quality of their services. 

 

Health care organizations that participate 

in Accreditation Canada’s accreditation 

programs evaluate their performance 

against national standards of excellence. 

 

These standards examine all aspects of 

health care, from patient safety and 

ethics, to staff training and partnering 

with the community. Health care staff 

devote time and resources to learn how 

to improve what they are doing so they 

can provide the best possible care and 

service to their patients and clients. 

www.accreditation.ca 
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What happens to the questionnaires 

after they are all filled in? 
 
The information is analyzed at Accreditation 
Canada and a “Road Map” is created for each team. 
The teams find out where they have strengths (green 
flags), and areas for improvement (either yellow or 
red flags). They then create an action plan to 
address those areas with yellow and red flags. We 
get some time to work on the action plan and then 
send Accreditation Canada updates about how we 
are addressing them. 
 

Accreditation used to involve big 

visits when surveyors came out, 

toured, interviewed and looked at 

our evidence. Doesn’t this happen 

any more? 
 
We do get a survey visit and the surveyors will meet 
with our leadership group as well as a community 
partners group. The real focus for the surveyors is 
on a new “tracer” process where they look at 
specific priority processes – that may be clinical or 
non-clinical. This will be their chance to assess the 
implementation of action plans, and especially 
speak with and observe front-line staff in their 
working environment. They are still looking at 
evidence but in a more meaningful way than just 
reading binders of documents. In a future Carewrite 
article, the survey will be reviewed in more detail to 
help staff, clients and families understand how it 
may involve them.  
 

Where can I get more information 

about Accreditation? 
 
Accreditation Canada has a website:  
www.accreditation.ca There will also be 
information about Carewest’s accreditation efforts 
on Careweb and in Carewrite to help describe this 
new process in more detail.  
 

Jeanine Kimura 

Director, Quality and Service Development 

 

 

 
Volunteers from My Sewing Room, Canada’s 
largest independently owned quilting store, sewed 
and donated a long list of wonderful items for 
Carewest George Boyack: 47 toiletry totes, 30 lap 
quilts, 12 placemats, 11 wheelchair/walker caddies, 
10 sensory quilts, eight coasters, five fleece shrugs, 
two table runners and one fleece scarf. 
 
Many of the items donated were designed to help 
make wheelchair occupants comfortable – things 
that are either unavailable or prohibitively expense.  
 
Volunteers also created sensory quilts for residents 
with dementia, using buttons, buckles, zippers, 
braids, bells, Velcro, sheepskin and other tactile 
items.  
 
Heartfelt thanks to the creative volunteers at My 
Sewing Room! 
 

 

 

 

 

 

Irish fun 
 

Dr. Len Aldridge and 

Carewest George 

Boyack Client Service 

Manager Lisa Fetsch 

celebrate St. Patrick's 

day in style. Photo 

courtesy Jeanette 

Rempel. 
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Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

Word Search 
Theme: Hand Hygiene 

Sudoku 

How to play Sudoku 
 
Sudoku is easy to learn. It doesn’t require any math skills or calculations. It is essentially a game  

of placing numbers in squares, using simple rules of logic and deduction. The object of the game  

is to fill all the blank squares with the correct numbers. 

 

Fill in the game board so that every row and column of numbers contains all digits 1 through  

9 in any order. Every 3 x 3 square of the puzzle must include all digits 1 through 9, as well.  

 

There’s no need to guess – just eliminate numbers and you’ll find the solution! 
  

 
 

This is an 

example of a 3x3 

square 
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MMootthheerr’’ss  DDaayy  PPaammppeerriinngg
Fifteen residents from Carewest Sarcee  

Unit 3 were treated to a decadent afternoon  

of hand massages and nail painting to celebrate  

Mother’s Day, courtesy of Carewest Sarcee recreation 

therapy program.  The "customers" enjoyed hand spa 

treatments while sipping sparkling drinks and listening to 

relaxing music. We have never had this event before and 

it was a hit!  

 

Residents from Unit 1 will enjoy their experience at an 

upcoming date. Special thanks to Maria Hernandez, 

Recreational Therapy Aide and volunteers Maritza and 

Yunji.  
Diana Wiebe 

Recreation Therapist 

Lifestyle Choices, Carewest Sarcee

 

 

 
 
 
 
 
 

 

 
 

 

Volunteer Yunji gives resident Helen some  

well-deserved pampering. 

 

Volunteer Martiza enjoys a chat with resident 

Genevieve while she does her nails. 

 

Recreational Therapy Aide Maria Hernandez 

carefully does resident Ruth’s nails. 


