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Mardi Gras Celebrations 
A time of fun and festivity, Mardi Gras is not a phenomenon unique to 
New Orleans. Jeannine Vouriot, Administrative Secretary, and Sandy Van 
Winkle, Typist/Receptionist, get into the spirit of the day at Carewest 
Colonel Belcher. Photo by Samara Cygman.  

For more Mardi Gras photos, please turn to Page 9. 
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FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

Health and Safety initiative encourages staff to 

strive for wellness in a variety of ways 

 

In last month’s Carewrite, we 
talked about the changes made 
to Carewest’s Frame of 
Reference and highlighted our 
collective desire and 
responsibility to promote a 
respectful, healthy and safe 
environment. 

We recognized that the Frame of 
Reference is brought to life by the 
actions of our employees.  

With this in mind, I thought that 
this would be an appropriate time 
to once again highlight a very 
important issue – the health and 
safety, or ‘wellness’ of our 
employees. 

We are nearing the end of another 
Employee Health and Safety 
initiative designed to support staff 
on their journey of wellness, which provided each of 
us the opportunity to take a step back and view the 
larger picture – our health and wellness. 

 

The Balanced Health and Wellness Passport was 

distributed to all Carewest employees in early 

March and allowed for the documentation of some 

of the small things that each of us can do in our 

lives to change it for the better. 

 

These tasks were broken down into seven categories: 
Physical, Intellectual, Social, Spiritual, Emotional, 
Nutritional and Safety. 

They included things like “Stop smoking or attend a 
stop smoking program, “Read a book”, “Call a friend 
you have not spoken to in awhile”, and “Start a 
gratitude journal”. 

 

 

In total, there were 80 suggestions 
that identified the many small 
steps each of us can take to affect 
change in our lives. No matter 
how small the change, it all makes 

a difference. 

You may also notice that many of these 
steps can be done outside of the work 
environment. 

That’s because we wanted to emphasize 
that while health and wellness in the 
workplace is a great first step, many of 
our individual efforts must also extend 
into our lives away from work. 

We care about our employees as a 
whole person, not just while they’re 
acting as our employees but when they 
are at home as well. 

You’ll find that, often times, what 
affects you at work will probably still 

affect you as you leave the workplace, drive home 
and walk through your front door. 

The same is true with things going on at home – if 
you are living in a positive environment and have a 
well-balanced lifestyle, chances are you’ll not only 
feel great at home but on the job, too. 

 

Carewest is an organization that prides itself on 

caring about our employees’ well-being, inside and 

outside of our facilities. 

 

Health and wellness is not just something to strive for 
only at work but in your everyday lives as well. 

 

Continued on Page 3. 

 



 3 

Health and Safety Initiative  
Continued from Page 2. 

 

We make it a priority to bring health, safety and 
wellness issues forward everyday so they aren’t 
forgotten. 

But your own health and wellness doesn’t happen 
without thought and effort. 

Your health is your responsibility and although 
thinking about a healthier lifestyle is a great first step, 
it needs to be followed through with action. 

By completing the individual tasks in the 
Balanced Health and Wellness Passport, you are 
taking that next step toward positive change and 
our challenge to you is to weave those actions 
into your everyday routine. 

Each task is worth one point, which will be 
tallied at the end of the month, making 
employees eligible for great prizes. 

Besides the prizes, taking the time to incorporate 
some of these tasks into your everyday life will net 
you the real rewards of a more balanced, healthy 
lifestyle. 

So let’s be thankful for one of our most important 
assets – our health – and make health, safety and 
wellness a priority in all aspects of our lives. 

 

 
Executive Director 

Dale Forbes 

 
 

 
 

 
 
 

 
 
 
 
 
 

 

 

by Roxanne 
McKendry 

Employee 
Health & 
Safety 

Remember to send your  
completed Health and  
Wellness Passport to  
Employee Health and  
Safety, 2nd floor,  
Southport Tower by  
April 3 to be eligible for  
prizes.   

 
 

Prize categories 
  

• One prize for the highest individual score overall 

• 10 prize draws for people who completed 75 to 100 

per cent of the passport  

• 10 prize draws for people who completed 50 to 74 

per cent of the passport 

• One prize for the highest participation by a unit 

• Four random prize draws for anyone who entered 

 

Where does the saying  

‘mind your Ps and Qs’  
come from? 

 

In English pubs, ale is ordered by pints and 
quarts. So, in old England, when customers 
got unruly, the bartender would yell at them, 
“Mind your pints and quarts, and settle 
down.” 
 
That's where we get the phrase 'mind your 
Ps and Qs'.  

 

Reminder: 
Health and Safety has 
moved to Southport 
Tower, 2nd floor 
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   Did you  
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Did you know… that an updated logo and more vibrant colour palette are only two 

of the things you’ll find looking at Carewest’s new Frame of Reference? 

 
We fine-tuned the 

message to more 

accurately reflect 

Carewest’s vision, 

mission, prinicples 

and values, and 

focused our new 

Frame of Reference 

on innovation, 

productivity and 

partnerships. 

 

Look for the new 

purple and orange 

Frame of Reference 

posters hanging on 

the walls at each 

care centre in the 

black frames within 

the next few weeks. 
 

Samara Cygman                                                                                                                                          

Communications 

Coordinator 

 
 

Carewest has a newly designed 
Frame of Reference which will be 
hung up on walls at all our sites. 
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For the next five months, Carewrite will feature 

an Emergency Code of the Month – a chance to 

read about and understand our six colour codes: 

White, Green, Blue, Yellow, Red and Black. This 

month we feature Code Green. 

 
 

When staff began smelling smoke on the second 
floor of Carewest Sarcee, they frantically began 
looking for the source of the fire. 
 
It was the middle of the night and as the smell got 
stronger, the search for the fire became more 
urgent. 
 
Finally, it was determined that some tar used in the 
renovations going on at the time, had started 
smouldering during the day on the roof and began 
burning, stoked by the nighttime breeze. 
 
“It was surreal. The smoke got thicker and thicker 
and they had to evacuate the second-floor residents, 
onto the main floor,” says Carewest Sarcee Client 
Service Manager Kelly Baskerville. 
 
“By the time I got there, all the residents from the 
second floor had been removed from their beds and 
were sitting in the common areas on the main floor, 
in chairs.” 
 
Meanwhile, the fire department had arrived and 
began clearing the smoke from the second floor. 
 “We have all these drills in the daytime but at 
night there are so few people working and you 
really depend on someone to take charge and for 
the team to work together,” says Kelly. 
 
“Our night staff did a phenomenal job.” 
 

Samara Cygman 

Communications Coordinator 

  
 

CCCooodddeee   GGGrrreeeeeennn   
 

An evacuation that is carried out when an 

emergency situation threatens clients,  

visitors or staff safety.  

 
Situations which may lead to an evacuation include 

fires, bomb threats, community emergencies, floods 

and gas leaks. Drills are the best way to prepare for 

the real thing because it is the best simulation of a real 

emergency situation requiring an evacuation. 
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Code Green 
Continued from Page 5. 

 
 

 

What to do in a Code Green 

emergency 

 

1. The first person finding the emergency is the most 
important. Evacuate those in immediate danger 
(the room, the rooms beside and across from the 
incident). You can do this following the REACT 
principles (Remove those in immediate danger, 
Ensure doors and windows are closed, Activate 
the alarm, Call 911 or the Most Responsible 
Person, Try to bring the situation under control). 

2. Stay in this area until the Most Responsible 
Person (MRP) gives you further direction. They 
will coordinate the evacuation and will partner 
with any help that arrives. 

3. Evacuate all the rooms in the fire zone (the entire 
wing or unit). 

4. Evacuate the entire floor, and then move to a 
designated safe area (established by the MRP). 

5. Evacuate the entire building. 

 

Upon hearing the Code Green page, which may sound 
like, “Code Green from 1 West to 1 East,” three 
times, all staff must respond when an emergency 
situation threatens clients, visitors or staff. 
 
It’s preferred staff work in evacuation teams of two. 
 
The order of evacuation starts with people who are 
mobile, people confined to wheelchairs and people 
who are bedridden. Evacuate those who you can 
manage first. You may require the assistance of the 
Calgary Fire Department to evacuate residents who 
are particularly heavy or difficult in transferring. 

 

Information courtesy of Geoff Poelman and Nicole Pardell 

Education Associates 

Human Resources Benefits 

Site visits 
 

In our continued effort to provide quality service, a 
number of initiatives are underway to bring 
awareness of benefits to you – one of which is site 
visits. 
 
Ruth Zwolinski and Kara Erdahl will be available 
onsite to answer any Benefits questions that you 
may have.  
 
We will be onsite for two hours so that staff can 
drop in at their convenience to ask questions, or 
relay any comments and concerns they may have 
regarding Benefits.  
 
Please note that these are two-hour visits for staff to 
drop-in; they are not presentations. 
  
Please see below for the sites, dates and times.  
 
We look forward to meeting and talking with you. 
Stop by and say hello! 
 

Date Time Carewest Site 

March 24th 12:30-1:30 p.m. Nickle House 

March 24th 2:00-4:00 p.m. Dr. Vernon Fanning 

April 6th 3:00-4:00 p.m. OSI Clinic 

July 21st 2:00-4:00 p.m. George Boyack 

August 18th  2:00-4:00 p.m. Colonel Belcher 

September 28th 2:30-4:00 p.m. Signal Pointe  

October 20th  2:00-4:00 p.m. Glenmore Park 

November 23rd 1:00-2:00 p.m. Royal Park 

November 23rd  2:30-4:00 p.m. Sarcee 

 

Carewest Human Resources  
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Carewest Colonel Belcher starts family support group 
 

Having a family member 
in long-term care can be 
difficult. 

Transitioning from living 
independently in the 
community, to a long-
term care residence can 
cause strain, not only on 
the resident but on their 
family members as well. 

Which is why Carewest 
Social Worker Kathy 
Richards thought starting 
up the Colonel Belcher 
Family Support Group 
would prove valuable to 
family members. 

“Many of them are 
dealing with issues of 
grief and loss or being 
separated from a spouse. 
For example, people who 
have been married 64 years feel real loss when 
they’re separated from their family member. Some 
of our residents have dementia and it’s really hard 
for family members to watch their disease 
progress,” she says. 

“Some of the family members find there aren’t 
people to talk to that understand. New members 
think it’s helpful to talk to other family members 
about how they coped with certain situations and 
how they got through it. Sometimes it’s nice for 
family members to share stories and experiences 
with one another.” 

The Colonel Belcher Family Support Group meets 
once a month to share, discuss, learn and sometimes 
just have a good time. 

Kathy tries to mix up the themes of each meeting, 
rotating between meetings dealing with emotional 
support, meetings that offer the knowledge of a 
guest speaker and meetings that are just a time to 
hang out and enjoy each other’s company. 

 

 

“Sometimes they give me input into some of the 
topics they want to discuss,” she says.  

“Maybe someone is having a hard time with how 
their husband is doing and feel like talking more 
personally. We’re flexible on the diversity of the 
topics we talk about on any particular day.” 

Families need to be acknowledged for all their 
contributions toward the care of their loved one, 
says Kathy, and the support group is one way to 
provide them with that. 

“It’s important we devote some of our resources to 
the family members because they’re an important 
part of our team,” she says. 

For more information about the Colonel Belcher 
Family Support Group, phone Kathy at 403-944-
7878 or e-mail kathy.richards@albertahealthservices.ca 

 

Samara Cygman 

Communications Coordinator 

 

Sometimes it’s nice for family members  

to share stories and experiences with one another. 



 8 

 

Behind the scenes: Nursing Attendants play a critical role

 
What comes to mind when 
you hear of doctor, of nurses?  
 
Often, people would say it’s a 
noble profession.  
 
What about nursing 
attendants then? What comes 
to mind?  
 
Often, people simply smile, 
not knowing what goes on 
behind the scenes. 
 
Very few people know who 
nursing attendants are or what 
they do.  
 
Everyday, nursing attendants 
(NAs) arrive to work with 
smiles on their faces. Their 
smiles are filled with sincerity 
that livens up the residents’ days.  
They are filled with eagerness to be involved in the 
residents’ lives, talk with them and assist them with 
their daily activities.  
 
 

 
 
Without them, the health care 
team wouldn’t be complete.  
 
They, like others in the health 
profession, are not only valuable 
assets to the community, but are 
inspiring figures to their peers.  
 
Like in a movie production, the 
crew, lights, sound effects and 
camera men are doing their jobs 
behind the scenes to have a 
wonderful and successful movie. 
Movie fans will look and admire 
those lead roles but may not stop 
to consider all the hard work that 
went into the production.  
 
Likewise, our NA’s are like the 
movie crews who make it all 
happen behind the scenes to have 

a quality service for our clients and residents. 
 
Take a moment to appreciate an NA today. 
 

Imelda Ponciano 

Nursing Attendant 

Carewest George Boyack

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

(Left) Unit Clerk Bev Smith peeks through the window of the newly renovated front desk on Unit 1 
at Carewest Sarcee. A picture before the renovations is right.  

Photo by Samara Cygman and Theresa Mills 
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What an event – Mardi Gras and a Casino!  

 

Look out New Orleans! Carewest Dr. Vernon Fanning hosted its 
own Mardi Gras – a famous festival that takes place every year 
before Ash Wednesday – along with a casino.  
 
On March 6, the Carewest Dr. Vernon Fanning Coliseum was 
buzzing with sounds and activities as the residents and clients 
listened to jazz music and tried their hand at a variety of games 
such as Black Jack, Horse Racing, Under over Seven and Crown 
and Anchor.  
 
Each person received traditional Mardi Gras beads as they entered 
the casino and $600 of our funny money to help them build their 
fortunes. Prizes were given out to the top three money makers. An 
honourable mention also was made to our biggest loser who had to 
come back to our bank 10 times in only 90 minutes because he 
went broke. We recommend that this particular person never set 
foot in a real casino.  
 
 

Lynne Johnson 

Administrative Secretary 

Carewest Dr. Vernon Fanning

 
 

Do you know who your 

Infection Prevention & 

Control Representative is?  

 

 
 

Site IP&C Rep Phone number 
Carewest Colonel Belcher Val Dumitrescu (403) 944-7821 

Carewest Sarcee Kim Wright (403) 686-8140 

Carewest George Boyack Dianne Nichol (403) 267-2764 

Carewest Royal Park Ruth Durrer (403) 240-7475 

Carewest Signal Pointe Josette Jean-Rene (403) 240-7970 

Carewest Glenmore Park Mayenne DeGuzman (403) 258-7666 

Carewest Nickle House Karen Kettner-Smith (403) 520-6735 

Carewest Dr. Vernon Fanning Farida Bhanji 

Ching Luo 

(403) 230-6946 

(403) 230-6945 
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Staff profile –  
Karin Kettner-Smith 

 
Carewest Nickle House LPN Karin Kettner-Smith 
used to have nightmares that she’d never be a nurse. 
Raised in Winnipeg by two conservative parents, 
with no nursing in her family’s background, Karin 
doesn’t know where her ambitions came from. But 
since she was knee-high, she has always wanted to 
care for people. 
 

Publications 
 
This new section on the Communications page will 
be home to the electronic versions of our brochures 
and documents. In this section, you’ll find a PDF of 
the newest Carewrite, and some of the many 
brochures and publications we’ve got on the go. If 
the rack at the reception area at your site is looking 
empty, check this page to see what it might be 
missing! 
 

Positive Talk –  
Versions One and Two 
 
Get a sneak peek at the newest version of Positive 
Talk – Positive Talk Leads to Positive Action –  
before it even hits the presses. Or check out the first 
in the series, Positive Talk: what to say – and what 

not to say – when speaking with residents, clients 

and their families.  
 
You can find these two colourful, illustrated 
documents under the new Publications section on the 
Communications page. Just click the green 
Communications button on the right-hand side of any 
Careweb page to access it. 
 

Samara Cygman 

Communications Coordinator 

 
 

 

What’s new  
   on Careweb  
        this month? 

Read more at 

www.carewestintranet.ca 

The feel good fruit 
 

For a quick pick-me-up, grab a banana. Not only will it help you think faster, it helps you  
to think happier thoughts, too.  
 
Eating a banana may help your brain cells communicate better and enhance the effects  
of other feel-good neurotransmitters, such as serotonin. Antioxidant-rich bananas are also  
a great source of vitamin B6, a nutrient credited with helping guard against Parkinson’s disease.                                                         

 
Source: www.realage.com 
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Ethics brochure  
provides guidance for 

tough decisions 

Sometimes, there are no clear right or wrong 
answers when you are presented with an ethical 
dilemma but there’s now a set of guidelines you can 
follow in order to come to a preferred solution. 

The new Carewest Bedside Ethics brochure was 
designed as an easy-to-follow, decision-making 
framework that takes the user through the four main 
principles of an ethical problem. 

Stephanie Keys, member of the Carewest Health 
Ethics Committee, says the brochure allows people 
to consider the principals of acting in another 
person’s best interest, preserving the right for each 
person to make informed choices, protecting others 
from harm and treating all persons fairly. 

“Inside the brochure are those principles in boxes 
and in each box are questions people can answer 
about the client or situation they’re dealing with. On 
the opposite page, they can write down information 
that can be used as a team,” she says. 

“It’s a decision-making framework put in a usable 
format to arrive at a preferred solution.” 

Ethics is a way of looking at a situation and asking, 
“What is the right thing to do?” 

Difficult health care choices must sometimes be 
made and depending on the values individuals hold, 
members of the health care team might each have 
different ideas about the right thing to do. 

An example of such a dilemma may occur if a client 
has chosen to stop eating or seems not to want to eat. 

“Do we allow this person make choices where 
they’re not eating well or is it in their best interest to 
have a feeding tube in place? Sometimes the family  

is of one opinion and the client is of one opinion and 
the staff is of another opinion,” says Stephanie. 

“A lot of it is based on the values, beliefs and 
understanding of the client, their personal wishes, 
how they feel about the quality of their life and 
whether their condition is reversible or not. This is a 
way of looking at all the values and choices of the 
client and finding the best alternative. And 
sometimes, when clients can’t speak for themselves, 
this brochure would help family members decide 
what mom or dad would have wanted.” 

The back of the form has room for notes and to 
document a preferred solution. 

Continued on Page 12.  

 

Stephanie Keys 
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Ethics brochure 

Continued from Page 11.  

Meant to be used by staff, families and the clients 
themselves, the Carewest Bedside Ethics brochure 
may not solve the problem but is designed to 
organize conversation around ethical issues. 

“More and more people are coming up against ethical 
issues on the units and it’s important for them to look 
at it in a manner that’s organized to evaluate where 
they’re at,” says Stephanie. 

To access the services of the Carewest Health Ethics 
Committee or for more information, phone 403-943-
8149. 

Samara Cygman 

Communications Coordinator 

 

 

 

 

Be good  

to the Earth 

 
 
 
 
 

 

 
 
 

 
 

Did your New Year’s resolutions include something 

green – a commitment of some kind to care for the 

environment? Tell us about it. It doesn’t have to be a 

New Year’s resolution, just something you are doing 

to be more eco-friendly. Email your ideas to 

Divona@herzog-associates.com. 

 
 

Irma Tamminen, Manager of Education Services, 

sent a wonderful list of the things she’s doing to be 

green. They include: 

 

� Using cloth bags to carry groceries. She also 

tucks a small cloth bag in her purse so it’s always 

close at hand.  

� Ripping old clothing into rags for painting. They 

make great cleaning cloths, too. 

� Recycling bottles and juice containers, as well as 

metal and glass containers.  

� Recycling electronics (old computers, phones, 

etc.) at the depot near the Farmer’s Market. She 

says they even take Christmas string light, as 

long as the bulbs are removed.   

� Composting food scraps – primarily in the spring, 

summer and fall. She’s keen to find out how she 

can compost all year round. 

She’s also going to add a rain barrel or two to her 

yard to water plants. It’s a win-win because the 

plants love the soft water (unlike Calgary tap water, 

which is hard).  

 

The greening of 
Carewest 

Where does the saying  
‘good night, sleep tight’  

come from? 
 

                                  In Shakespeare's time, m                       
                                  mattresses were secured on bed  
                                  frames by ropes. 
 
                                  When you pulled on the ropes,  
                                  the mattress tightened, making  
                                  the bed firmer to sleep on.  
 
                                 Hence the phrase…  
´                                'good night, sleep tight.'  

Carewrite schedule 
April  

Submission deadline: April 16   

Publishing date: April 24   
 

All submissions  

are welcome!   
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Dollars for Denim 
 
 

In January, Carewest Glenmore Park 
Social Committee members circulated a 
survey to determine if casual Fridays 
would be welcomed in order to raise 
funds for the Carewest Glenmore Park 
Greatest Needs fund through the Calgary 
Health Trust.  
 
Support was overwhelming from both 
staff and clients. Participants pay $2 to 
take part in “Jean Fridays” and the 
initiative has already raised over $400.  
 
"We'd like to be able to raise a bit of 
money to purchase items for our clients 
at Glenmore Park – whatever they need. 
If it's a wheelchair or maybe for an 
activity, it's a nice way to contribute and 
enjoy wearing our jeans!” says Christine 
LaForge, Administrative Secretary at 
Carewest Glenmore Park.  
 
When asked about the possibility of a friendly team fundraising competition with other Carewest sites, staff at 
Glenmore Park laughed and responded, "We would welcome the challenge and we already have a head start!"  
 
To learn more about the many ways you can help support your Carewest facility or to learn about team fundraising 
with the Calgary Health Trust, please call Candace Lacina at 403-943-3703. 
 

Calgary Health Trust 

 
 
 
 

 

Carewest Glenmore Park staff get comfy in their blue jeans and 
raise some money at the same time. Pictured above from left to 

right are (back row): Katerina, Marlo, Cassy, Stephanie and Angie; 
(front row): Dawn and Cindy. 

 

Ruth Cox retirement party  
 

Carewest Client Service Manager Ruth Cox enjoys the 
company of family, friends and colleagues at her retirement 
party at Carewest Colonel Belcher. Documented neatly in a 
memory book created by her peers, Ruth displays the photos 
of her 20 years at Carewest and photos from her lifetime in 
nursing. Ruth started at Carewest as a nurse clinician in 1989 
at the former Colonel Belcher building, downtown. She was 
also featured in the Calgary Sun Nurses of the Month column 
in 2005. Traveling, visiting grandchildren and family and 
reading good books are all high on her retirement priority 
list. Photo by Samara Cygman 
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 EMPLOYEE   P R O F I L E  
Karin Kettner- 

Smith 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Carewest Nickle House Licensed Practical Nurse 
(LPN) Karin Kettner-Smith used to have nightmares 
that she’d never be a nurse. 

Raised in Winnipeg by two conservative parents, 
with no nursing in her family’s background, Karin 
doesn’t know where her ambitions came from. 

But since she was knee-high, she has always wanted 
to care for people. 

“I had always wanted to be a nurse but the 
opportunity and money just weren’t there,” says 
Karin. 

“I used to have nightmares when I didn’t graduate 
from nursing school.” 

Taking a degree in Psychiatric Nursing at the 
Brandon Mental Health School proved to be too 
much for Karin, who was only 18 at the time. 

It was her first time away from home and a first 
taste of freedom. 

“I went to nursing school right out of high school 
and it didn’t work out for me. It was my first time 
away from home and I enjoyed my freedom a little 
too much,” she admitted. 

“My parents were very strict.” 

Growing up, Karin was very shy and often not 
allowed more than three minutes of telephone time 
and had a strict curfew of 10 p.m. all throughout 
high school. 

At the age of 16, Karen met her future husband, 
Kim, who lived in a small town, 13 km from where 
she resided. 

“I think my girlfriend must have given him my 
number because he kept calling me,” she says. 

After leaving nursing school, Karin and Kim 
became engaged and planned to move in together, 
much to Karin’s father’s chagrin. 

Continued on Page 15. 

  

Carewest employees and volunteers make up a 

vibrant community with diverse talents and dreams. 

This month we profile Karin Kettner-Smith, 

Licensed Practical Nurse at Carewest Nickle 

House.  
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Employee Profile: Karin Kettner-Smith 
Continued from Page 14. 

“When I told my dad I planned to move in with my 
fiancé before we were married, he didn’t talk to me 
for two months,” she says. 

Living in the small town of Neepawa, Man., Karin 
enrolled in a Personal Care Aide course after the 
birth of her son. 

She worked East View Lodge seniors home and 
raised their family, which was later joined by a baby 
girl. 

The family moved to Calgary in 1989 in search of 
greener pastures. 

“I didn’t know a single soul out there but 
apparently, Calgary was booming,” she says. 

“My husband was self-employed, so we thought 
we’d come and check out Calgary. We lived in a 
little two-bedroom basement suite for six months 
while we were getting started.” 

In 1990, Karin was hired as a Nursing Attendant 
(NA) at Carewest Dr. Vernon Fanning and, one day, 
noticed a sign on the wall. 

It advertised an NA-to-LPN upgrading course at 
Bow Valley College and Karin knew she had to 
give it a shot. 

“It was a two-year, part-time program and it was 
tough. I had to learn how to learn all over again. 
The first course was anatomy and physiology and I 
had pictures all over the bathroom to help me get it 
in my head,” she says, adding after she graduated, 
she earned the Career Award for the person most 
likely to succeed. 

“Carewest has been so good to me and let me trade 
any shifts I needed, which really helped with my 
schooling. When I finally graduated, I was on the 
most natural high – I was just floating along.” 

She earned the designation of LPN in 2002 and 
began working at Carewest Glenmore Park. She 
also worked at Carewest Sarcee in Comprehensive 
Community Care (C3). 

“In total, I worked on nine different units. I got a 
really good feel for using the entire scope of my 
practice,” she says. 

“But the one thing I was missing was hands-on care. 
I finally found my niche at Carewest Nickle House. 
My favourite part of this job is the relationships I’ve 
built with our clientele. I think I’ll be here for 
awhile.” 

When Karin’s not working, she’s either hanging out 
with her four-year-old grandson, walking her dogs, 
reading, baking or taking a drives out to the 
countryside. 

Samara Cygman 

Communications Coordinator 

 

New CSM steps in for maternity leave 
 
Carewest Sarcee Client Service Manager (CSM) Kelly 
Baskerville, right, has a lot to be thankful for as she 
welcomes not only the baby into her life but Bonnie Jans, 
left. Bonnie will be taking over the reigns as CSM for 
Units 1 and 3 while Kelly is on maternity leave. Bonnie’s 
background in community rehabilitation is unique to the 
role of CSM, so please join everyone in welcoming 
Bonnie to Carewest by swinging by her office to introduce 
yourself and say “hello”.  
 
Bonnie can be reached at 403-686-8106 or by e-mail at 
bonnie.jans@albertahealthservices.ca. Photo by Samara 
Cygman 
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PPiilloott:: OSI Clinic connects with clients via computer 

                       First clinic in Canada to do this…

As the first Operational 
Stress Injury (OSI) Clinic 
in Canada to pilot the 
Telemental Health 
Outreach Project, the 
Carewest OSI Clinic has 
paved the path for mental 
health care all over the 
province. 

About 15 clients in nine 
cities and towns around the 
province are benefiting 
from this project, which 
uses a technology that 
allows client and clinician 
to connect for therapy 
sessions via the computer, 
without having to leave the 
comfort of their home 
towns or offices. 

Dr. Harvey Smith, 
Manager, Carewest OSI Clinic, says 13 per cent of 
their active cases are receiving services via 
Telehealth. 

“We have fully integrated it into our way of doing 
business,” says Harvey. 

“We’re the first clinic in Canada to do this and see 
what components of service delivery could be 
delivered via Telehealth. We were able to test the 
initial intake, assessment, treatment, debrief, etc. 
and found almost all the different components of 
our service could be delivered via Telehealth.” 

Because many of the OSI Clinic’s clients reside in 
places like Medicine Hat, Lethbridge, Red Deer and 
Rocky Mountain House, the Telemental Health 
Outreach Projects allows them to benefit from 
sessions with a clinician without having to make the 
trip to Calgary. 

Over the two-year project period, 
about 37,000 km and 390 hours of 
travel time were avoided by clients 
who opted to receive services via 
teleconference. 

An initial meeting often takes place 
in Calgary where client and 
clinician connect for the first time. 

Dr. Meyen Hertzsprung, 
Psychologist at the clinic, says this 
initial meeting is an important part 
of the process. 

“I really think meeting them in 
person makes a big difference and 
I’m amazed that’s all it took 
because the rapport is so strong that 
you can really have great sessions,” 
she says. 

“It was great to make those initial 
connections.” 

Another benefit to the project is that clients living 
out of town are able to have more frequent sessions. 

“When people used to have to come here, they’d 
travel a long time and have a long session to try and 
make up for it,” says Harvey. 

“Clients benefited from, not only the savings in 
travel, but they had less time away from work and 
family.” 

Melissa Buckler, Research and Program Evaluation 
Officer, says sometimes clients were more able to 
open up when they didn’t have a clinician sitting 
right in front of them. 

Continued on Page 17.  

 

 
File photo by Sean Dennie 
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Pilot: OSI Clinic connects  
Continued from Page 16. 

“Some of the comments from clients were that 
Telehealth made them more comfortable in 
providing information they really wouldn’t be 
without the monitor in between us,” she says. 

“They indicated it was easier to disclose personal 
issues on video than in person.” 

Staff at the OSI Clinic presented the findings of this 
project at the Canadian Society of Telehealth 
Conference in Ottawa and the Alberta Mental 
Health Board Research Showcase in Banff. 

Samara Cygman 

Communications Coordinator 

 

 
 
 

 

 

 

Tuesday morning coffee party at Carewest Sarcee has been running for over 35 years! Norma D'Arcy, a long-time volunteer 
said it all began when Sarcee volunteers and Red Cross volunteers came together weekly with the residents to wrap bandages 
for the Red Cross. After the Red Cross stopped coming, the Sarcee volunteers decided to continue bringing homemade baked 
goods every Tuesday morning. It has always been a wonderful time for residents, staff and family to get together, to chat and 
enjoy each others company. Today, we have Norma, Irene, Maud, Ann, Steffie Carol and Stella that take turns donating their 
time and baking. 
 
Staff and volunteers have over the years come and gone, but the consistency of the coffee party has truly made it Sarcee's 
"Signature Program". A very big thank you to our extremely dedicated volunteers who have given so much of themselves over 
the years to this amazing program and a warm welcome to our newest volunteers Carol and Stella who joined coffee party just 
recently. 

Jan Whisson 

Activity Convenor 

Carewest Sarcee 

Sarcee coffee party runs 35 years 

February 2009 

Draw Winners 

Penny McIntyre 

Stephanie Eichenauer  

Kim Wright 

Sharon Speers   

 

Employee 

Recognition 

Program 
 

By Trevor Moch 
Human Resources 

 

Making a Difference 
Thank-you Program 

 
Congratulations to all Carewest employees 

and teams nominated through the Employee 
Recognition Program. Their names are 

entered into a draw each month.  
The winners are listed below.  
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Recruitment Update 
 

Now that we are heading into spring, people are 
starting to look at job opportunities. This is great for 
Carewest.  

 
Our new hire starts for the March 9 orientation 

week were 65 and we believe this is a record.   

 
 
The volume in resumes has also increased, which 
made the weeks prior to March 9 very hectic as we 
did interviewing, referencing and paperwork 
sessions in order to make this happen. This does not 
happen without a great staff – a big thanks to Tari 
Campbell-Hope, Marnie Ortis and Trevor Moch. 
 
We continue to attend appropriate career fairs that 
are a good fit with the organization’s recruitment 
needs. In the past, we have found them to be 
successful as they give us the opportunity to market 
Carewest.  
 

 
We will be attending the following career fairs 

and reviewing others for the coming months: 

 

� March 5: Bow Valley College 

� April 16-17: CLPNA Conference  

 
 
We continue to monitor web-sites external to 
Carewest that give Carewest exposure. 
 
We are gearing up for STEP students and summer 
students. We always have lots of interest. 
 
Many of the candidates we interview inform us that 
they have heard many good things regarding 
Carewest and that they find the Carewest web-site 
very informative. Carewest’s current employees 
continue to be our greatest ambassadors for the 
organization. Big thanks to everyone who continues 
to refer potential candidates. 

The Client Service Managers continue to support 
the ongoing requests for student placements.  

 
From January to May, we have committed to 106 

student placements along with 13 groups (eight in 

each group) in the following areas: 

 

� Health Care Aides 

� Licensed Practical Nurses 

� Nursing Students 

� Therapies  

� Unit Clerks 

 
 
Thank you to everyone who participates in student 
placements and ensures that all students have a 
pleasant, rewarding placement with our 
organization. We hear great feedback from students 
on their experience with Carewest; they have 
nothing but positive things to say, which makes 
Carewest a very appealing place to work upon 
graduation.  

 
We hold filemaker training sessions once a month, 

so please check with your unit clerks for times and 

dates. If you would like a refresher or to learn 

more, please sign up. 

 

Due to the move to Southport, we are now 

holding the new hire paperwork sessions at 

Fanning on Thursdays. We have found this to be 

more efficient as we can have anywhere from 10 

to 20 individuals attend.   

 
Should you have any questions pertaining to 
recruitment, please do not hesitate to contact us at 
403-943-8170. 
 

Linda Larg 

Manager Recruitment and Volunteer Services 
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New employee recognition rewards 
 

A year has passed since we implemented the new gift certificate selection vehicle www.giftcertificates.ca 
 
Employees being recognized, whether it is with awards for long-standing employees, attendance awards, thank-
you awards or retirement awards, will now be able to choose a gift certificate from one of the following 
vendors. The value of the gift certificate is listed beside the vendor in the table below.
  
We are here to assist you if you have any questions or concerns regarding this process. Please call Human 
Resources at 943-8171 if you have any questions.   
 

Vendor Value Vendor Value 

Baby Gap  $25, $50 Gap  $25, $50 

Gap Kids  $25, $50 La Senza  $25, $50 

La Senza Girl $25, $50 Mark’s Work Warehouse  $10, $25, $50, $100 

Northern Reflections  $25, $50, $100 Old Navy  $10, $25 

Roots  $10, $25, $50 Sunglass Hut  $10, $25, $50 

Suzy Shier  $10, $25 Winners  $10, $25, $50 

Kernels Popcorn  $10 Chapters  $10, $25, $50 

Coles  $10, $25, $50 HMV  $25, $50 

Home Sense  $10, $25, $50 Indigo  $10, $25, $50 

Black’s Photography  $10, $25, $50 Olive Garden  $5, $10, $25, $50 

BlockBuster  $10, $25, $50 Cineplex Entertainment  $10, $25, $50 

Galaxy Cinemas  $10, $25, $50 Birks  $50, $100 

Elmwood Spa  $50, $100 Spa Finder  $25, $50, $100 

WaySpa  $25, $50, $100 Foot Locker  $10, $25, $50, $100 

Home Hardware  $25, $50, $100 M & M Meat Shops  $10, $25, $50 

Laura Secord  $25, $50 Pottery Barn  $25, $50, $100 

Pottery Barn Kids  $25, $50, $100 Earls Restaurants  $5, $10, $25, $50, $100 

East Side Mario’s  $25, $50 Moxie’s Restaurants  $25, $50, $100 

Sport Mart  $25, $50 Red Lobster  $5, $10, $25, $50 

The Keg Steakhouse  $10, $25, $50 Courtyard by Marriott ** $25, $50, $100 

** Courtyard by Marriott includes all Marriott hotels: Fairfield Inn by Marriott, Marriott Hotels & Resorts, Renaissance Hotels & 

Resorts, Residence Inn by Marriott, SpringHill Suites by Marriott and TownePlace Suites by Marriott. 
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(Above) Tommy and Nora LeGeyt 65 years ago on their wedding day 
and (below) today as they prepare to celebrate their anniversary. 

It was  

love at first site 
 
Sixty-five years ago when Carewest 
Colonel Belcher residents Tommy and 
Nora LeGeyt were married, life was a 
little simpler. Nora was volunteering 
at the YMCA to be a hostess, 
welcoming people in the Canadian 
Armed Forces when Tommy walked 
through the door. 
 
“I saw Tommy on the balcony and I 
said to my girlfriend, ‘who’s that 
good-looking fellow,’” she says. “My 
friend knew him and started waving 
him over and she introduced him to 
me. I said that day, that was the only 
good-looking person that came in.” 
 
The couple plans to ring in their 65th 
wedding anniversary together at the 
Belcher. 

Samara Cygman 

Communications Coordinator 
 

 


