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After another successful year, 
Carewest gets ready for 2010 

 

Dale Forbes 

Executive Director 

 
Season’s greetings! This 
month not only marks the 
beginning of the festive 
season, but also the end of 
another successful year – 
dare I say the end of another 
decade – which provides us 
with an opportunity to look 
back at what we have all 
accomplished during a period 
of substantial external change 
and economic uncertainty. 
 

Positive attitude creates positive results 

This year’s first Executive Message recognized that 2009 would present 
Carewest with many challenges as we worked to meet the needs and 
expectations of our many stakeholders – residents, clients, families, staff, 
volunteers, community, and Alberta Health Services – and it would provide 
opportunities to allow us to effectively meet and hopefully exceed those 
needs and expectations. It was also an opportunity to remind ourselves that 
maintaining a positive attitude in the workplace is an important part of each 
of our job descriptions as we do everything we can to provide excellence in 
care for our residents and clients, and support for each other. As the year 
comes to a close, our commitment to striving to be positive, professional 
and accountable in the workplace has not changed. 
 
While it seems quite distant, the 2009 Staff Satisfaction Survey was 
distributed in January to all staff. We received more than 700 responses – 
our highest response rate ever, with the highest expressed overall 
satisfaction of more than 90 per cent. There were a number of areas that 
were identified through the survey that we continue to work on improving, 
i.e. communication, teamwork, to promote a positive working environment 
for the collective benefit of all. 
 
Following the successful launch of Carewest’s internally developed 
“Positive Talk” booklet titled “Positive Talk: What to say – and what not to 
say – when speaking with residents, clients and their families” in late 2008, 
the second booklet titled “Positive Talk: Positive talk leads to positive 
action – a resource for staff about acceptable behaviours and positive  
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Carewest gets ready for 2010 

Continued from Page 2.  

 
language in the workplace” was developed and 
distributed to all staff in spring 2009. As the title 
suggests, the booklet was designed and targeted for 
all staff about acceptable behaviours in our day-to-
day activities – consistent with our commitment to 
promoting a respectful workplace. The third 
“Positive Talk” booklet titled “Positive Talk: A 
resource for Carewest residents, clients and their 
families” should be available for distribution before 
the end of December and is intended to assist 
residents, clients and their families in becoming more 
engaged in the delivery of their care. 
 

Union agreements successfully negotiated 

Working in partnership with the Health Sciences 
Association of Alberta (HSAA), the Alberta Union of 
Provincial Employees (AUPE) and the Canadian 
Union of Public Employees (CUPE), Carewest was 
able to successfully negotiate agreements for our 
staff represented by the above-mentioned unions. 
 

Employee Recognition events well-attended 

Over the course of the year, Carewest’s Employee 
Recognition Committee was again very active in 
planning for and holding a number of highly 
successful events to celebrate and recognize the 
many efforts of our staff. Noteworthy was the record 
attendance at this year’s Staff and Family Barbecue 
where more than 900 people attended the event, 
which was followed by another exceptional Carewest 
Gala that was attended by almost 700 people. 
 

High scores on external audits 

In our ongoing commitment to improving as an 
organization, Carewest and a number of its programs 
and services underwent a series of external audits, 
starting in September and running through to 
November. The external Partners in Injury Reduction 
program (PIR) audits throughout all Carewest sites 
saw us achieve an overall rating of 97 per cent 
compliance – scoring 970 points out of a total of 
1,000 points – for our workplace safety program. The 
Long-Term Care (LTC) and Supportive Living (SL) 
Accommodation Standards audits completed by 
Alberta Seniors and Community Supports saw our 

LTC and SL programs fully meet all standards that 
were audited. The audits completed by both Alberta 
Health & Wellness and Alberta Health Services for 
compliance to the Continuing Care Health Service 
Standards saw those programs that were audited 
substantially meet the standards that were reviewed.    

 

Carewest Garrison Green construction continues 

On a more tangible level, construction and 
operational planning continued on the new Carewest 
Garrison Green this year. This 200-bed, 175,000-sq.-
ft. facility is expected to provide Supportive Living 
Level 4 care and support to clients commencing in 
May 2010 and will help address continuing care 
capacity needs within the health care system in the 
Calgary area. 
 

Carewest staff go the extra mile 

This past year has also marked a year that, like many 
organizations across North America, presented us 
with not only some financial challenges but with the 
introduction of the Influenza A H1N1 pandemic. 
Through this period of financial uncertainty and the 
introduction of new challenges, staff continued to 
work hard and do their best every day, providing 
excellent care to our residents and clients. 
 

Looking ahead to 2010 

Beyond these initiatives, many more were 
accomplished and ongoing, i.e. preparation for 
Carewest’s Accreditation Canada Survey and it’s 
expected that 2010 will be another busy, productive, 
and challenging year for us. Through our collective 
efforts, I have every confidence in the commitment, 
abilities and passion of Carewest staff to add to our 
list of accomplishments in fulfillment of our mission 
to provide quality, compassionate and innovative 
care to our residents and clients. 
 
On behalf of the entire Executive Leadership Team, I 
would like to extend to each of you and your families 
a safe and happy holiday season 
and best wishes for 2010.  
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Carewest Colonel Belcher rolls out  
the red carpet at Grey Cup ceremony 

 
Lisa Dash 

Internal Communications 

 
Before passing the trophy off to 
the champions of the 97th edition 
of the Grey Cup that took place 
here in Calgary, Veterans Affairs 
Canada (VAC) joined the 
Canadian Football League (CFL) 
to honour Carewest Colonel 
Belcher’s war veterans for their 
service.  
 
Enthusiasm throughout the 
building had been overflowing 
ever since it was announced that 
the Grey Cup would be making a 
visit to Carewest Colonel Belcher 
– particularly since many of the 
residents are devoted life-long 
fans of professional sport. 
 
The event included the 
ceremonial arrival of the Grey 
Cup, escorted by the Royal 
Canadian Mountain Police, 
followed by a brief ceremony of 
remembrance to commemorate the veterans’ legacy. 
 
“We are, first and foremost, paying tribute to our 
nation’s truest heroes – our veterans,” says Master of 
Ceremonies Glen Suitor of The Sports Network 
(TSN).  
 
“These are the men and women who answered our 
country’s call, who risked everything so that we all 
can enjoy the freedom we have today.” 
 
Director General Derek Sullivan, a VAC 
representative, and CFL Commissioner Mark Cohon 
were among the special guests that gave their 
remarks at the event.  
 
 

 
Derek Sullivan says there is a 
special bond between the 
Canadian Forces and the league 
that has been strengthened over 
the years.  
 
“During the Second World 
War, when the CFL found itself 
short of players, the Canadian 
Forces fielded teams to help 
keep the league alive.”  
 
Legendary Canadian football 
heroes Ezzrett “Sugarfoot” 
Anderson, John Helton and Leo 
Ezerins and current Calgary 
Stampeders Ben Archibald and 
Joffrey Reynolds also attended 
the event to pose for photo-
graphs, tour the building and 
visit residents unable to leave 
their houses to attend the event 
in the auditorium.  
 
“The Grey Cup has been in the 
company of many Canadian 
football heroes but today it was 

welcomed by the truest Canadian heroes of them all – 
men and women who served our country with 
incredible courage and selfless devotion,” says 
Commissioner Cohon. “On behalf of our league, I 
want to thank them, not only for hosting us with such 
warmth and grace today, but for making us proud, 
always.” 
 
CFL footballs, which were signed by CFL players 
and alumni, were presented to veterans residing in 
the Belcher as a special keepsake to conclude the 
formal ceremony after a bugler played The Last Post.   
 

Continued on Page 5.  

Photo by Andrea Ayer 

The coveted Canadian Football League 
Grey Cup arrives at Carewest Colonel 
Belcher in the safe hands of two Royal 

Canadian Mounted Police. 



 5 

 

Grey Cup ceremony 

Continued from Page 4.  

 
 
 
 
It was clear that Colonel Belcher veterans were 
delighted to have the opportunity to get up close to 
the Grey Cup by the number of residents that lined up 
to have their picture taken. A few veterans were even 
featured in local television and newspaper coverage.  
 
According to VAC, the CFL has been saluting 
veterans at its games throughout the year in its 
Tribute to Veterans, which reached tens of thousands 
of spectators and millions of viewers.  
 
Derek Sullivan says the CFL and the players do an 
outstanding job as “champions of remembrance” and 
this event was another example of that. 
 
“It was the CFL that wanted to bring the Grey Cup to 
[the veterans],” he says.  
 
“By bringing the Grey Cup to [the veterans], they  
                                   thought it was a wonderful way  
                                   to pay tribute to them – the   
                                   greatest of our MVPs.” 

 

 

  
Photo by Lisa Dash 

Resident John Ayer (left) speaks to City TV as his 
daughter Andrea (centre) and legionary CFL star  
Ezzrett “Sugarfoot” Anderson (right) listen in at  

the Grey Cup’s visit to Carewest Colonel Belcher. 

Photo by Lisa Dash 

CFL alumnus Ezzrett “Sugarfoot” Anderson shakes 
hands with the veterans of Carewest Colonel 

Belcher who anxiously wait their turn to meet the 
legionary footfall star as current Calgary  

Stampeders Joffrey Reynolds and  

Ben Archibald look on. 

Photo by Lisa Dash 

Bill Buckle, a resident at Carewest Colonel 
Belcher and a big football fan, shows off his 

Grey Cup T-shirt as he strikes a pose with the 
Grey Cup. 
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Dr. Diana Turner 

Carewest Medical Director 
 

Photo by Lisa Dash 

Centenarian gives advice 
 

Agnes Williams enjoys the company of well-
wishers as she celebrates her 100th birthday at 
Carewest George Boyack. Paid a visit by reporter 
Gil Tucker from Global Calgary, Agnes told him 
her secret for living such a long and happy life. 
 
"Respect your mother," she said, and jokingly 
added that it is okay to respect your father once in 
awhile, too.  

New Medical Director reflects on 
her first year at Carewest 
 

The past year has 
been a very 
successful 
experience.  
 
Dr. Len Aldridge 
left a long and 
lasting legacy of 
dedication and care 
as Medical Director 
of Carewest.  
Transitioning into 

this position, while daunting, was made easier 
because of Dr. Aldridge and the Executive 
Leadership team of Carewest.  They have consist-
ently demonstrated a commitment to the goals 
Carewest clearly sets out for providing quality care to 
clients, residents and their families. 
 
I believe Carewest is a model of success in providing 
sustainable, quality of care with appropriate health 
outcomes, despite resource limitations faced by the 
health care system at large.  
 
While the future is never known, I am confident in 
what we, in Carewest, strive to achieve because of 
what we have achieved already. 
 
So what keeps a Medical Director busy? 
 
Activities are fundamentally guided by the key roles 
and responsibilities Carewest expects of its medical 
director with respect to client/resident service and 
rights, leadership, quality improvement, medical staff 
management and administration.  
 
Along with these activities, I achieved my early goal 
of visiting every Carewest site, allowing me to meet 
clients, residents, and staff and gain a greater 
understanding of the numerous programs and 
activities that occur daily within Carewest. A lot 
happens in a day, let alone a year. 

 
Other activities have been related to the preparation 
for and management of the H1N1 influenza 
pandemic. Preparation for accreditation is also 
ongoing. Both of these activities have required the 
time, attention and skills of everyone in Carewest.  
 
While December and the approach of a new year is a 
busy time, there is still time for all of us to reflect on 
what we have done and accomplished in the last year, 
where we are, and where we hope to be. 
 
I would like to thank all the clients, residents, staff, 
families, volunteers, and physicians that contribute to 
the care provided. What a great team we all make. 
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Ruth Longhurst 

Coordinator  

Carewest Pain & Palliative Care Consulting Service   
 
The decorations are hung, smells of Christmas baking 
linger in kitchens and colourful outdoor lights 
illuminate our neighbourhoods. Malls are bustling 
with shoppers eager to find gifts for those they love.  
Carols play, reminding us that this is supposed to be 
“the most wonderful time of the year."   
 
For those who are grieving the loss of a loved one, 
however, holidays are more likely to be a time of 
increased sorrow – a time when one is overwhelmed  
with loneliness, anxiety and emptiness.  
 
The question arises, “What do I do about 
Christmas?”  
  
Give yourself the permission you need, without 
judgment, to do what you need to do. Your loss may 
have occurred recently or perhaps many years ago, 
but the grief resurfaces with the holiday season.   
 
 

The following is a list of tips to help you survive 
Christmas or any other celebration: 
 

1.1.1.1. Plan to be with supportive and compassionate 
people – those who understand your sense of loss 
and who will allow you to talk openly about your 
feelings.  

2.2.2.2. Give yourself permission to change the traditions 
of Christmas in your home. You may have been 
the one to do all the “fixins” but now is the time 
to hand it over to someone else for a season while 
you take time to heal. Potlucks lighten the 
workload. Enjoying a special Christmas meal in a 
restaurant allows the family to visit, leaving the 
clean up to others! 

3.3.3.3. Because grief leaves us exhausted, we need to 
listen to our bodies and lower our expectations of 
what we think we need to do at Christmas. Set 
aside quiet times. Take time to embrace your 
memories and have those needed crying times.  
Share this grief with other family members who 
also miss your loved one.   

4.4.4.4. Allow young children to talk about the loss and to 
see you grieve so that they do not feel that they 
have to experience their sadness alone. At the 
same time, make Christmas a celebration of joy 
and fun for them. 

5.5.5.5. Find some way as a family to remember the one 
you lost in the festivities. Eliminate “the 
conspiracy of silence” by allowing conversations 
about your loved one. Making a favourite dish or 
lighting a candle at the table are just two 
suggestions for honouring him or her.  
 

I’d like to share this suggestion by a mother who lost 
her son to cancer. She wrote, “Be patient with your-
self this holiday season. If you can’t decorate the 
yard, then decorate the house. If the house seems too 
big to tackle, then decorate a room, a corner, a table.  
But whatever you do, don’t lose the holidays 
completely.”   
 
Holidays have a way of calling us deeper into our 
grieving and, as a result, deeper into healing.  Honour 
your process and your journey this season. 
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Congratulations  
to the following Carewest employees 

who received Service Recognition Awards 

 

 3300 yyeeaarrss 
 

Cheryl Ruddock 
Gwen Nichol 
Nasim Hirji 
Rachel John 
Sylvia Mah 

Yvonne Meek 

 

2255  yyeeaarrss  
 

Audry Mackie 
Etta Moore 

Josephine Spadafora 
Lorraine Breton 

 

2200  yyeeaarrss  
 

Alan Wong 
Annie Pun 

Dorcina Francois 
Hannelore Mckiel 

Honorata Exel 
Judy Yip 

Lilibeth Josue 
Maria Cruz 

Tracy Baraluk 
Zenaida Julian 

 

1155  yyeeaarrss  
 

Anitha Mathew 
Gail Burrows 

Isabella Warmerda 
Karen Gilmour 

Lai Leung 
Louise Lovett 
Maria Labarca 
Susan Kadavil 

1100  yyeeaarrss  
 

Angela Chu 
Angelita Patawaran 

Arlene Powell 
Arnie Chamberlain 
Carmen Hoppener 
Geraldine Rogers 

Gloria Gunter 
Halina Nocun 

Jacqueline Bois 
Josee Nisbet 

Josephine Borromeo 
Katy Mon 

Madeilyn Lantosh 
Nargis Murji 

Natividad Gianan 
Nilda Hablado 
Norma Crump 
Pam Cameron 

Sandy Fleshman 
Sarabjeet Grewal 
Saturnina Alcaraz 

Sylvia Phipps 
Tina Senior 

Wendy Somers 
Yuk Au Yeung 

55  yyeeaarrss  
 

Anna Timbol 
Brankica Golub 

Carmen Vazquez-Mackay 
Cecilia Razon 
Donna Kaye 

Elisabeth Oliveros 
Erica Krumwiede 

Eva Gonzales 
Frances Hanson 

Heather Nowatzki 
Hydie Symes 

Jeanne Pabilonia 
Jeremy Park 

Joan Massoud 
Joanne Whight 

Josephine Formento 
Kit Ho 

Liza Stelmach 
Myrette Alaka 

Patricia Defreitas 
Rochelle Gallagher 

Sharon Stabb 
Vivian Lai 

Wendy Maclellan 
Yunice Binayan 

 

 



 9 

  

Carewrite helps friends reconnect after 70 years  
 

Lisa Dash 

Internal Communications  

 
Edith Dubber picked up October’s issue of Carewrite 
while she was waiting for her ride home from 
Carewest Sarcee’s Comprehensive Community Care 
(C3) program and was surprised to see a familiar face 
from about 70 years ago.  
 
It was a picture of Carewest Colonel Belcher resident 
Jim Pow, who Edith’s late husband Victor was 
friends with back when they were teenagers.  
 
“I recognized the name and thought, ‘there’s a friend 
of my husband’s. Wouldn’t it be nice to connect with 
him again,’” says Edith. 
 
“I phoned up the Colonel Belcher and they had him 
call me back. I just wanted to see if he remembered 
my husband and some of the other boys they used to 
pal around with many years ago.” 
 
Jim remembered. The two talked for about twenty 
minutes and reminisced about the good old days.  
Edith’s husband passed away about three years ago at 
the age of 90, but she remembers her husband 
speaking of Jim often.  
 

Jim grew up in the Calgary neighborhood of 
Bridgeland near Victor. Jim believes he went to 
school with Victor and remembers hanging out with 
him and his two brothers. 
 
“We had a clubhouse in his backyard shed,” says 
Jim. But when asked what the boys did in their 
clubhouse, Jim stays true to the club rules.  
 
“I’m not telling!” he laughs.  
 
Edith believes she had met Jim herself at some point 
– possibly at one of her girlfriend’s weddings in 1941 
– before she even knew her husband.  
 
Like many high school friends, Jim and Victor lost 
contact after Victor married Edith in 1943.  
 
But thanks to the Carewrite newsletter, Jim was able 
to reconnect with an acquaintance from 70 years ago, 
who also happened to marry his old clubhouse friend. 
 
“We had a few laughs,” says Edith. “I hope to call 
him up once in a while – just to stay in touch and 
check in.”  
 
 

Comprehensive Community Care 
(C3) client Edith Dubber.  

Carewest Colonel Belcher 
resident Jim Pow. 
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   EMP LOYE E  P R O F I L E  
     Maria Cruz 
 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
If you passed by Carewest Nursing Attendant Maria 
Cruz in the hallways of Carewest Sarcee, you would 
never know what she has been through.   
 
Maria, 54, is often seen singing and making jokes 
with the residents and staff on the Lifestyle Choices 
unit. She has a contagious smile and believes 
anything is possible. 
 
“I don’t have room for negative things in my life,” 
she says. “I have a really strong way of thinking.” 
 
No one could deny that Maria has overcome many 
obstacles. Maria was born in San Salvador, the 
capital of El Salvador, and became an orphan at a 
very young age. Her mother passed away just three 
hours after she gave birth to Maria and her father 
passed away when she was five years old.  
 
Maria and her siblings – five sisters and two brothers 
– were raised in an orphanage with strict rules and 
chores. Maria says by the time she was 10 years old 
she was already a hard worker.  
 
“I worked from 4 a.m. to 1 p.m. in the afternoon 
taking care of the younger children and doing jobs 
around the orphanage,” she says. “You had to work 
hard to get a good education there. You weren’t 
allowed to go to school in the orphanage until you 
finished your work.” 
 
Maria finished her high school education and became 
anxious to leave the orphanage. 
 

 
 
 
 
 
 
 
 
 
 
  
“I wanted out of there so badly I didn’t care how,” 
she says.  
 
When Maria was just 15 years old, she caught the eye 
of an architect who was working on expanding the 
orphanage’s building.  
 
“I planned to escape with this man. He hung a rope 
out a window and I climbed out,” she says. “The 
orphanage didn’t even care that I was missing. They 
didn’t know what happened to me until a year later.” 
 
As it turned out, the architect wasn’t just interested in 
helping her escape – he was interested in her. The 
couple started a family when Maria was 17. Sadly, 
after having three boys together, Maria’s boyfriend 
was killed during the war in El Salvador. Her 
youngest son was just eight months old.  
 
Maria soon found herself looking for a change.  
 

Continued on Page 11. 

 
 

Carewest employees and volunteers make up a vibrant 

community with diverse talents and dreams. This month 

we profile Nursing Attendant Maria Cruz.  

 

Lisa Dash 

Internal Communications 
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Employee Profile: Maria Cruz 
Continued from Page 10. 

 
She knew she had to get out of the country in search 
of a better life for her and her boys. Maria decided to 
make a very difficult decision and leave her sons, 
who were nine, seven and five at the time, in El 
Salvador with her sister. She moved to Mexico City 
in 1979 where her desire to help others lead her to a 
career nursing.  
 
Maria registered in a comprehensive one-year 
nursing assistant course where she learned skills in 
nursing, therapy and recreation.  
 
“I always wanted to be a nurse,” she says. “I always 
wanted to help sick people. I wish I was a registered 
nurse, but the resources weren’t available to me so I 
did what I could to get into the field.” 
 
After five years of working in Mexico City, Maria 
heard that Canada was accepting refugees from all 
over the world. She applied for refugee status and 
was accepted immediately.  
 
Maria arrived in Calgary in 1983 with two dresses 
and one bag. 
 
“I didn’t speak one work of English. I didn’t know 
anybody, I had no family, no nothing,” she says.  
“That was the biggest challenge – to go to another 
country and not have anybody waiting for you and to 
not speak the language. You have to start your life 
over.” 
 
Maria took a three-month English as a Second 
Language (ESL) course and then enrolled in a 
registered nursing assistant (RNA) program at Bow 
Valley College. 
 
“I didn’t feel comfortable speaking English,” she 
says. “I was scared to say anything. I wanted to stay 
in the ESL course longer, but I had to start working 
so that I could bring my children to Canada.” 
 
During a practicum, Maria was placed at Carewest 
Dr. Vernon Fanning and was hired immediately 
afterwards. She worked two jobs for another two 
years – as a nursing attendant and as a housekeeper – 

before she was finally reunited with her children in 
1986 after seven years.  
 
“I don’t know how I did it and I don’t know if I could 
do it again,” she says.  
 
Maria took a three-year leave of absence to get her 
sons settled in Canada and to spend some well-
deserved time with them.  
 
“They treat me like a queen,” she says. “They know 
how much I sacrificed for them and I’m really proud 
of the job I’ve done raising them. I’m very lucky.” 
 
Maria returned to work at Carewest Sarcee and has 
been working there ever since.  
 
“My favorite part is coming in and saying good 
morning to the residents,” she says. “I love my job; I 
don’t ever get tired of it.” 
 
Maria recently earned her 20-year service award with 
Carewest. After so many years, she has picked up a 
few tips along the way. 
 
“Organize your load and your day will go smoothly,” 
she says. “Take time for the residents and make sure 
they look and feel good.” 
 
Maria has certainly come a long way, but she never 
forgets where she came from. Maria travels back to 
El Salvador every year and takes bags of clothing to 
the orphanage she grew up in.  
 
“I don’t forget,” she says. “Whatever someone has 
done for me, I have tried to do back for them.” 
 
Maria loves to cook Spanish dishes and spend time 
with her six grandchildren. She looks forward to 
retiring in the next ten years so that she can spend 
even more time with them and move into her 
retirement condo, which she is currently renting out.  
 
Maria feels like Canada is finally home to her now 
and she is thankful for everything she has. 
 
“Carewest has given me a lot of opportunities and 
I’m thankful that Carewest opened the door for me to 
start my life in Canada,” she says.  
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Community Access program 
helps Carewest Dr. Vernon Fanning residents get out and about 

 
Lisa Dash 

Internal Communications 

 
It’s always nice to be able 
to get out into the 
community and do the 
things you enjoy. 
 
Thanks to the Community 
Access for Persons in 
Continuing Care (CAPCC) 
program, residents at 
Carewest Dr. Vernon 
Fanning have been able to 
do more of that.  
 
Through a partnership with 
the Community 
Partnerships Unit of 
Alberta Seniors and 
Community Supports, 
Disability Support Services 
and the Canadian 
Paraplegic Association 
(CPA), the CAPCC 
program works to provide funding for individuals 
living in continuing care facilities.  
 
Funding is available to support people between the 
ages of 18 and 65 who are able to actively participate 
in community-based activities and to help them to 
maintain relationships with family and friends.  
 
“The hardest thing is that the residents want to be 
involved in recreational programs, but they don’t 
have the funding for it,” says Recreation Therapist 
Kristina McGowan.  
 
“This program enables the residents to achieve their 
goals, get them out into the community, increase their 
independence and enjoy life.” 
 
The Fanning centre was one of the facilities involved 
in the development of the pilot program in the fall of 
2008 with five residents and has grown to include  

 
individuals living in other 
facilities in Calgary and 
surrounding areas. 
 
Client Service Manager Paul 
Charlton says the 
partnership with the CPA 
and the CAPCC program 
was a natural fit and has 
opened up new avenues for 
the residents to explore. 
 
“The CAPCC program is 
congruent with our 
philosophies and action plan 
for the EQuaL program as it 
helps to meet the residents’ 
recreational and social 
needs,” says Paul.  
 
Residents interested in the 
CAPCC program can refer 
themselves or be referred by 
a staff member, a family 
member or friend.  

 
At the Fanning, Kristina works with Community 
Access Coordinator Alison Stedel, of the CPA, to 
find out what kind of activities each resident enjoys 
and what their individual needs are.  
 
“Together we come up with the best plan based on 
their goals and what they want to do and then we 
make it happen. It’s great to be able to that,” says 
Alison. 
 
“It’s all about the individual. It’s not about what 
anyone thinks they should do – it’s about what they 
want to do. They’re given an opportunity to do the 
things they wouldn’t be able to do otherwise. They’re 
given choices.” 
 

Continued on Page 13. 

 

Photo by Lisa Dash 

(Left to right) Community Access Coordinator 
Alison Stedel of the Canadian Paraplegic 

Association, Carewest Dr. Vernon Fanning resident 
Kelly McDonald and Recreation Therapist Kristina 

McGowan give a thumbs up to the Community 
Access Program for Continuing Care (CAPCC). The 
program works to provide funding for individuals 
living in continuing care facilities so that they can 

participate in community-based activities and 

maintain relationships with family and friends. 
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Community Access Program 
Continued from Page 12. 

 
Residents use the monthly support of the CAPCC 
program to go skiing, sailing, to the movies, surf the 
Internet, and even try steering a glider plane.  
 
Fanning resident Kelly McDonald says he’s thankful 
for the program because he wouldn’t be able to 
participate in the Fitness and Rehabilitation program 
at the University of Calgary (U of C) twice a week if 
it wasn’t for the CAPCC program. 
 
Kelly is provided with funding for U of C’s program, 
a companion to accompany him and bus passes to get 
there. 
 
 “I have nothing but good things to say about the 
program. It’s changed my life. My strength has 
improved and I feel more energetic and upbeat. I feel 
good about myself,” he says.  
 
Alison and Kristina have noticed big changes in 
many of the residents involved in the program. 
 
“They’re happier. It has improved their self-esteem, 
quality of life and given them a sense of belonging,” 
says Alison. 
 
“The program enables them to go out into the 
community and join whatever group or activity they 
want. Many of these residents would have never been 
able to go anywhere, so this program has been a 
godsend,” says Kristina. 
 
Paul says he is amazed at how this small program 
could make such a tremendous difference in the 
residents’ lives. 
 
“Some of these residents have really surprised us and 
have really blossomed,” he says. 
 
“We are privileged to have a program with such a 
magnitude of success. The hope is that this program 
can continue to grow and have more paid support.”  
 
For more information on the CAPCC program, 
contact the Canadian Paraplegic Association’s 
Community Access Coordinators at 403-228-3001.  
 

SCAM ALERT!  

Do NOT share your voicemail password 

 
Lisa Dash 

Internal Communications 

 

A reminder goes out to all staff members: do not to 
share your passwords with anyone. 
 
"We have confirmation that there is a scam artist on 
the loose and they will try everything in their power 
to get your voicemail password,” says Carol Dallaire, 
Administrative Assistant, People and Learning.  
 
“It’s important to remember to keep your personal 
and business passwords to yourself. Giving out your 
passwords, whether they are for your e-mail, 
voicemail or bank accounts is not a good idea and 
should be discouraged.” 
 
So far, only one attempt has been made to Carewest 
Glenmore Park’s reception but if more attempts are 
made, it is important to be aware of the scenario in 
which the requests are placed. 
 
An individual will call, identifying themselves as a 
Telus employee – they will even provide an 
employee identification number. They will then try 
to convince you that there is an issue with 
Carewest’s account and tell you that a company 
will be calling back with a password. The 
individual will then call again and convince you 
they need your voicemail password to fix the 
problem.  
 
If you get a call like this, please change your four-
digit voicemail password to a six-digit password 
and contact Carol Dallaire immediately at 403-943-
8146. Tell her the date and time the call was 
received.  
 
“A huge thank you to Stephanie Eichenauer at 
Glenmore reception,” says Carol. “As a result of her 
quick actions, we were able to get Telus Security 
involved immediately and they are working to solve 
the problem.” 
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CCCaaarrreeewwweeesssttt   dddeeeccclllaaarrreeesss   wwwaaarrr   
ooonnn   sssllliiippppppeeerrryyy   pppaaarrrkkkiiinnnggg   llloootttsss   

aaannnddd   sssiiidddeeewwwaaalllkkksss   

Lisa Dash 

Internal Communications 

 
It’s that time of the year again when the snow falls, 
temperatures drop and icicles form. In an effort to 
reduce the number of slips and spills in  
Carewest’s parking lots and sidewalks  
this winter, everyone’s cooperation  
is needed. 
 
“Sand bins and sand have been  
ordered for all sites and will be  
placed in key areas of the parking  
lot so everyone can take the opportunity  
to spread the sand on  
dangerous walkways,” says  
Director, People and Learning,  
Blair Phillips. 
 
In addition, Physical Plant Services  
(PPS) will do daily rounds as  
necessary to spread sand on key  
areas that are problematic. They  
will also actively monitor  
the snow accumulation to  
determine when snow  
removal from the lots  
should be requested. 
 
“Based on the temperatures, we  
will monitor how much snow  
accumulation there is and have it  
trucked away,” says Blair. 
 
Alpha Better, our contracted snow removers, have 
Carewest as a high priority customer. Despite their 
best efforts, Blair says we must consider their 
limitations as well – especially with heavy snowfalls. 
 

 
 
 
“There will always be resource and logistical 
challenges with any contractor for the amount of 
labour and equipment that can be ready on a 
moment’s notice,” he says. 
 
    A few new snow blowers have also been  
                 purchased for Carewest Colonel Belcher,  
                 Carewest Royal Park and Carewest Signal  
                                 Pointe, which will be arriving  
                                shortly.  
 
                                “These will reduce the amount of  
                                           hand work and enable the  
                                           expediency of getting the  
                                         snow cleared,” says Blair. 
 
                                    However, all of Carewest’s  
                            efforts to prevent parking lot falls 
                       will not solve the problem if staff  
                      members don’t buy into the plan. Aside         
                                                               from helping  
                                                               spread sand in  
                                                               slippery areas,   
                                                               Blair suggests  
                                                               that all staff  
                                                               members    
                                             could help reduce the   
                                             number of falls in the 
                                             parking lots by wearing 
appropriate footwear and assisting in raising the level 
of awareness of parking lot safety.  
 
“Hopefully based on the staff awareness and the 
work of the Health and Safety Committees, 
everybody will be playing an active part this year.” 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Prize winner announced in Health Information and Technology Week contest 
 

Shelley Martin 

Health Information Assistant, Information Management 

 

Information Management would like to thank all employees who participated in  
the October Carewrite word search contest. The winner of the Wal-Mart gift  
certificate is Mojisola Olowe from Carewest Dr. Vernon Fanning's Seating Clinic.  
Congratulations! 
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Carewest Sarcee activity convener, Valerie 
Wriedt, and Sarcee client Ruth Hutchings 

welcome new appliances donated by Calgary 
South Rotary Partners. 

Carewest Sarcee enjoys new washers and 
dryers thanks to Calgary South Rotary Partners 

 
Calgary Health Trust 

 
Sometimes the greatest gift fills a need. That is 
exactly why the Calgary Health Trust takes great 
pride in working closely with those who have an 
invested interest in responding to health care needs in 
our community.  
 
Calgary South Rotary Partners is one of the very 
generous groups working with the Calgary Health 
Trust to improve local health care programs and 
services – specifically at Carewest Sarcee. 
 
“We have been involved with Carewest Sarcee for 
many, many years,” says Marianne Jost, president of 
Calgary South Rotary Partners. “We have a special 
connection to the facility and its residents and that’s 
why we continue to give back to it every year.”  
 
Filling an immediate need, the Rotary Partners’ most 
recent donation of three washers and one dryer came 
just in time for the holidays. 
 
The facility developed a need for the appliances after 
a number of washing machine failures forced Sarcee 
laundry and housekeeping staff to use machines 
designated for resident use.  
 
Joan Stregger, Sarcee Site Manager, was thrilled to 
hear about the Rotary Partners’ donation.  
 
New washers and dryers give residents more than the 
convenience of being able to do their own laundry.  
 
“The donation will continue to allow residents to 
maintain a high level of independence and freedom,” 
explains Joan. “It creates a home-like environment, 
which is so very important to the quality of life for 
our residents.”  
 
Folding and sorting clothes also encourages motor 
activity. Regular laundry rituals encourage social 
interactions with residents, families and volunteers. 
 
An active partner of Calgary South Rotary Club, 
Rotary Partners receives a portion of total funds 

raised by the Club. It then gets to choose which 
charities it would like to support with those funds.  
 
“The Rotary Partners continue to give because we’re 
a service club and it’s what we do,” says Marianne. 
“We raise money with the Rotary Club and then we 
put that money back into the community.” 
 
Charities of choice for the Rotary Partners are 
constantly changing but the group has been making 
substantial contributions of money and time to 
Carewest Sarcee for over 40 years. Among other 
things, the group is also involved with hosting 
monthly bingos and an annual Rose Tea for Sarcee 
residents and clients. 
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 Photo by Lisa Dash 

(Left to right) Therapy Assistant Kelly Graham and Client 
Service Manager Liz Reimer accept a cheque on behalf of 
Carewest Dr. Vernon Fanning’s Neuro-Rehab unit from the 

Heart to Heart Support Society members Glen Clark,  
Doreen Farnum, Clarence Callaway and Dick Buchanan.  

 

Heart to Heart Support Society donates $14,490  
to Carewest Dr. Vernon Fanning's Neuro-Rehab unit 

 
Lisa Dash 

Internal 

Communications 

 
Carewest Dr. Vernon 
Fanning has purchased 
some new equipment 
on the Neuro-Rehab 
unit, thanks to a 
generous donation 
from the Heart to 
Heart Support Society.  
 
The $14,490 will go 
towards purchasing the 
unit’s first sit-to-stand 
lift and two new 
wheelchairs that are 
highly adjustable for 
custom fittings. Four CaligaLoc ankle braces, four 
GivMohr slings, and a body weight support harness – 
used to off-load body weight while walking on a 
treadmill to actively assist with gait pattern and rhythm 
– have also been purchased for Fanning’s therapy gym 
with the donation. 
 
“It means a lot for us to give back because it means 
people are getting help faster and the staff are getting 
the tools they need to do their jobs easier,” says Heart 
to Heart Support Society member Dick Buchanan.   
 
The non-profit organization, whose mandate is to offer 
support and encouragement to individuals with heart 
and vascular disease, is made up of about 180 members 
– half of which are heart attack survivors or have had 
heart surgery.  
 
“All of us at Heart to Heart know how volunteering and 
these donations can make a difference – it’s what Heart 
to Heart is all about,” says Dick. 
 
In addition to membership fees, Heart to Heart raises 
funds through casinos held every 18 months. 
 
Client Service Manager Liz Reimer, Therapy Assistant 
Kelly Graham and Occupational Therapist Carolyn  

 
 
Spotowski took the time to 
give back to the Heart to 
Heart organization by 
volunteering their own 
time to work at the 
Stampede Casino this past 
September.  
 
“Our staff were 
enthusiastic volunteers. 
Some worked at the casino 
until 3 a.m. and still came 
to work the next day,” says 
Liz, who volunteered as a 
chip runner at the casino. 
 
Fanning’s relationship with 
Heart to Heart began three 

years ago, when Nursing Attendant Christina Sefton 
bumped into Dick at a grocery store in Airdrie. Little 
did she know, her conversation with Dick would lead to 
such generous donations for the Fanning Centre.  
 
“Carewest was a forgotten portion of our health care 
system. We had no idea that this unit even existed and 
that was a terrible feeling,” says Dick. “I told Christina 
if the Fanning Centre put together a proposal, I would 
take it to the board and see what we could do.” 
 
Even though the money was already allocated for the 
year, the board managed to find $3,700 to donate to 
Fanning to purchase an electronic blood pressure 
machine in 2008.  
 
The board said they would help the Fanning Centre 
again – and they have certainly lived up to that promise. 
 
On Oct. 22, members of the Heart to Heart board 
presented a cheque to Liz and Kelly – who accepted the 
donation on behalf of the Fanning Centre. 
 
“We’d like to give a heartfelt thank you to the people at 
Heart to Heart and we want them to know how much 
we appreciate their dedication to the cause,” says Liz. 
“We’re very thankful.”  
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If you haven’t signed onto Careweb since  

September, you will find that your former  

username and password won’t allow you to  

access the site. 

 

However, signing onto Careweb is still easy:  

 

1) Visit www.carewestintranet.ca 

 

2) You will be asked for a username and password. Your username will be your firstintiallastname (no  

capital letters and no spaces). For example, if your name is John Smith, your username will be “jsmith”. 

Someone named Mary Anne Van O’Conner will have the username of “mvanoconner”. 

 

3) Your password will be “password” initially. Once you log on successfully, the computer should prompt  

you to change your password to something you can more easily remember. 

 

If, at any time or for any reason, you forget your password or have trouble logging on, call Samara Cygman at 

403-943-8158 or e-mail samara.cygman@albertahealthservices.ca 

 
 
 
 
 
 
 
 
 
 

All Careweb usernames and passwords 

were reset in September 2009 due to 

technical difficulties with the site. 

 

Success at Hospice 
 
Jennifer Lee 
Client Service Manager , Carewest Sarcee Hospice 

 
When Chau Leung was admitted to Carewest Sarcee Hospice in 
September, she was not expected to be there long. With the care 
and support she received, she flourished and improved.  
 
Mrs. Leung, pictured here, was very grateful for her care and 
wanted to recognize this with a donation while she could be a 
part of the presentation. In recognition, a donation leaf was 
added to the Carewest Sarcee Donor Wall with Mrs. Leung, her 
husband, daughter and granddaughter in attendance. Thank you 
to the Leung family for their generous donation. 
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 Photo by Lisa Dash. 

Four nursing students from Mount Royal 
University surprised the staff at Carewest Colonel 
Belcher with a Ninendo Wii after presenting an in-

service on heart health for the elderly. (Left to 
right) Jolene Shultz, Charity Snyder, Samantha 

Hickey and Elayne Saliba (front row left) hope their 
gift will be used to get more residents involved in 

physical activity and socialization. Wii playing 
residents Jack Easterbrook (front row right) and 

Albert Ramsden (back row right) accepted the gift 
on behalf of Colonel Belcher's residents.  

Nursing students donate Nintendo Wii 
 

Lisa Dash 

Internal Communications 

 
Four students from Mount 
Royal University surprised 
Carewest Colonel Belcher 
with a special gift after 
they presented an in-
service on heart health for 
the elderly.  
 
Third-year nursing 
students Elayne Saliba, 
Charity Snyder, Jolene 
Shultz and Samantha 
Hickey took it upon 
themselves to raise enough 
money to purchase a 
Nintendo Wii and two 
remotes for residents at 
Colonel Belcher.  
 
Two of the students in the 
group that have been 
working at the Belcher 
during a six-week clinical 
practicum, recognized heart health as a great research 
project to present to a group of Belcher staff members. 
 
Heart disease is the leading health care problem 
amongst the elderly. The students’ research project 
found that most senior citizens are aware that diet and 
exercise can prevent heart disease, but many don’t 
practice these healthy lifestyle choices.  
 
“Our goal as nurses is to help our patients maintain 
positive changes. They need social support – 
emotionally and instrumentally,” says Charity Snyder.  
“We can provide encouragement and motivation to help 
them stay active.”  
 
The students say they didn’t feel right about doing a 
presentation on heart health and motivating seniors to 
get active without providing the Belcher with an 
instrument to implement their recommendations.  
 
 
 
 

 
“It only took us four or five 
days to raise the money,” says 
Samantha Hickey.  
 
“We just asked our family, 
friends and coworkers to donate 
money to this great cause,” 
adds Jolene Shultz. 
 
Recreation Therapist Christa 
Burgess says she has seen first-
hand how beneficial this 
gaming system can be for the 
residents. 
 
“When I find out what games 
the seniors used to play, I 
approach them about playing 
that particular sport on the 
Wii,” she says. “For many 
seniors, it is about a sense of 
mastery – they gain self-esteem 
in continuing to play their 
favorite sport. The Wii is also a 
fantastic tool for fine motor 
skills.”  

 
With only two machines in the building, the nursing 
students felt another Wii would get more residents 
involved in physical activity and socialization. 
 
“It combines fun, competition and physical benefits,” 
says Elayne Saliba. “It enables the residents to 
participate in an activity that they’ve enjoyed in the past 
– just in a different way. It’s great for building social 
connections and camaraderie.” 
 
Christa says she is excited to have another Wii system 
in the building and she is very thankful to this group of 
thoughtful students. 
 
“The Colonel Belcher is grateful to the Mount Royal 
University nursing students, not only for the care they 
provided to the residents, but also for going further to 
fundraise for this gift for them,” she says.  
 
“The residents appreciate their thoughtfulness in 
thinking of the idea and following through with it. 
Thanks again!” 
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   We're gaining QMentum! 
 

Jeanine Kimura 

Director, Quality and Service Development

As part of Carewest’s commitment to quality 
improvement, Carewest is participating in the 
national accreditation process “QMentum” through 
Accreditation Canada. We will have surveyors 
visiting us from Jan. 31 until Feb. 4 to review 
specific practices (with a big focus on client safety) 
across the organization.  
 
Since last May, we have been preparing for the 
survey. We formed 15 teams who have all completed 
self-assessment questionnaires to look at key 
processes in their programs. These include clinical 
teams from all the units, Medication Safety, Infection 
Prevention and Control and Leadership teams. These 
teams are now beginning to look at action plans 
where they have identified opportunities for 
improvement.  
 
Managers are also reporting quarterly on their rates 
for Medication Reconciliation at admission, a key 
indicator required for this survey.  
 
All staff who participated in the Patient Safety 
Culture instrument and Worklife Pulse instrument are 
contributing to the process as well. Your feedback 
will help us make decisions about where to focus our 
improvement efforts on client safety and work-life 
issues that we can address.  
 
Despite the challenges of supporting staff to respond 
to what was intended as a computer-based survey, we 
were successful in meeting our targets for both.  
There were 402 staff responses to the Patient Safety 
Culture questionnaire and 525 responses to the 
Worklife Pulse questionnaire.   
 
The results from these questionnaires go to the 
Leadership team to identify improvement 
opportunities. We learned from this staff feedback 
that we have created a culture in Carewest that values 
client safety and that staff are committed to client 
safety goals. The responses also support a concern 

identified across continuing care that resource 
constraints do lead to staff feeling that they can’t 
always provide high quality care and that sometimes 
client safety may be affected.  
  
Coleen Manning, Clinical Standards and Nursing 
Practice Leader, says that reporting is a key step to 
learning about safety issues and ultimately preventing 
them from reoccurring.   
 
“The responses tell us that we generally have a good 
system in place and that staff see the value of the 
reports,” she says. 
 
“We could do more to ensure that staff understand 
these reports are used for learning and improvement 
not as a staff performance measure. We also have an 
opportunity to improve how we review those results 
in a way that is positive, includes staff in identifying 
ways to correct the situation and ensures staff hear 
about changes have been implemented as a result of 
those recommendations.” 
 
Another area of focus of learning from the Patient 
Safety Culture questionnaire is in the area of 
addressing “major events.”  
 
At Carewest we would classify these events as 
critical incidents where significant harm has occurred 
to our clients. Fortunately, we don’t have many of 
these incidents and when they occur, we do have a 
process that includes disclosure to clients and 
families.  
 
It also focuses on system-related issues and that 
involves staff who were involved in the incident.   
 
"We need to share the learning from these incidents 
to all staff so that they are aware of our processes but 
also aware of the results of the reviews so that the 
risk of repeat occurrences is reduced,” says Coleen.
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Photo courtesy of Sandra Mooney 

Resident Trampas Kimber (left) and 
Donna Adgey (right) show off Carewest  

Dr. Vernon Fanning's new sports equipment 
with Recreation Therapist Kristina  

McGowan (centre) 

Changing Minds, Changing Lives 
INTERNATIONAL DAY OF DISABLED PERSONS 

 

Kristina McGowan 

Recreation Therapist 

 
The International Day of 
Persons with Disabilities 
(IDPD) is a day recognized 
by the United Nations to 
raise awareness of issues of 
importance to persons with 
disabilities.  
 
This year’s theme for IDPD 
was “Changing Minds, 
Changing Lives” and was 
celebrated on Dec. 1 at 
Carewest Dr. Vernon 
Fanning.  
 
“My goal for this year was 
to raise awareness for this 
special day by reminding 
our residents to never stop living, dreaming and 
laughing. And to remember there are no boundaries,” 
says Recreation Therapist Kristina McGowan.  
 
A poster presentation and short video montage was 
shown with inspiring pictures of the residents 
accomplishing their goals, along with other pictures 
of what is possible if you believe in yourself. 
 
Balancing Acts came in and spoke about Calgary’s 
9th annual Disabled Arts Festival, “A Celebration of 
Differences.”  
 
They also brought along a new and up-and-coming 
actor/director with a disability, James Doyle. James 
presented one of his short films entitled “Captain 
Courageous,” which explores diversity and 
stereotypes of how some able-bodied persons see 
persons with disabilities.  
 
“Having a disability in our society can mean being 
treated as if you are a different breed from other 
humans. It can mean a retreat into darkness, a sense  
 

 
of living in separate worlds, a 
feeling of invisibility,” says 
James in the film. 
 
“We all experience love and 
loneliness, friendship and 
anger. We all have hopes and 
dreams and plans and schemes. 
But some of us experience 
these things differently. People 
may pass by every day without 
noticing.”   
 
During the morning, Fanning’s 
client service managers spent 
two hours each in a powered 
wheelchair. Mark Ewan, 
Director, Rehabilitation and 
Complex Care, really showed 
his dedication to the residents 

when he spent the whole day in a manual sports 
chair.   
 
For the third year in a row, Medi-Chair supplied three 
powered chairs and three manual wheelchairs for the 
event. 
 
In the afternoon, Fanning’s new sports equipment – 
power soccer wheelchair attachments, bowling ramps 
and hockey sledges – were demonstrated. 
 
The great thing about this equipment is that anyone 
who can drive a power chair can play soccer or bowl 
independently. Sledge hockey is a lot of fun and an 
amazing upper-body workout. The sledges can be 
used in the Coliseum or converted to play on ice.  
 
The money for the equipment was raised by the 
Calgary Health Trust in a mail-out last year.   
 
“A big thanks goes out to everyone who helped make 
this day a great success!” says Kristina.  “And an 
even bigger thank you goes out to our residents – you 
are all truly my inspiration!” 
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  Carewest OT invited  

 to share knowledge with    

 Chinese colleagues  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Lisa Dash 

Internal Communications 

 
Sharon Boucher, Occupational Therapist (OT) at 
Carewest Dr. Vernon Fanning, never thought China 
would be a place she would visit. But when the 
Canadian Association of Occupational Therapy 
(CAOT) sent an email, inviting her to become a 
delegate with the People to People Ambassador 
Program, she jumped at the opportunity.  
 
“It sort of fell into my lap,” says Sharon. “The 
opportunity to liaise with our Chinese counterparts, 
share knowledge, problem solve and learn their 
culture is one I couldn’t miss.” 
 
People to People Ambassador Programs is an 
American organization that brings distant colleagues 
together, creating a forum to share innovative ideas. 
It has had success sending American professionals 
overseas for unique opportunities for international 
travel, cultural interactions and career development 

and they wanted to try out the same program with 
Canadians.  
 
On Sept. 22, Sharon and her husband set off to China 
along with 18 OTs and their guests from all across 
the country. In just 10 days, the group of 24 visited 
Beijing, Xi’an and Kunming. The delegates got to 
tour a variety of therapeutic settings in each province 
– often visiting one or two sites a day. They met with 
OTs in traditional hospitals, a university and a 
disabled federation. They also toured around a small 
rural village to see what their traditional housing was 
like. 
 
“Most of the disabled people live in small rural areas 
with no accessibility, so that was really interesting to 
see how difficult it would be to manage living with a 
disability,” says Sharon. 
 
During these site tours, the delegates had a common 
goal to share their knowledge and information in 
hopes of improving therapeutic care in China. 
 
“Here, OTs focus on the client. Our job is to help the 
client resume their jobs and the activities they want 
to do like shopping or getting dressed,” she says.   
 
“They use a different medical model in most parts of 
China. On our site visits, we had an opportunity to 
share client-centered, goal-oriented techniques and 
basic therapeutic theory with them.” 
 
China is delayed about 20 years in its therapeutic 
treatment and a lot of their equipment is old and 
materials are not well-stocked. Until recently, there 
was no separation between physical and occupational 
therapy. China has only just started graduating 
occupational therapists in its universities, so it’s a 
fairly new profession.  
 
“We were welcomed everywhere we went. It was 
clear that our arrivals were anticipated and they 
wanted as much information as we could give them. 
It was a very powerful experience that way,” says 
Sharon.   

Continued on Page 22.  

 

 

 

Sharon Boucher climbs the Great Wall of China. 
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Carewest OT invited to share knowledge with Chinese colleagues 
Continued from Page 21. 

 
“We typically only had a half hour for questions at 
each location and I know there was a lot more out 
there. I wished we had more time to talk, but 
translation took a lot longer than we expected.”  
 
The highlight of the trip for Sharon was the welcome 
they received when they walked into one of the sites. 
They had written a message on a board in Chinese, 
welcoming the Canadian group for friendly 
collaboration. 
 
“That was the ‘wow moment’ when I realized how 
much we were appreciated and how much our visit 
meant to them,” she says.  
 
The delegates also got to enjoy an action-packed day 
of cultural experiences in each province. They toured 
the Tiananmen Square, Forbidden City, Great Wall 
of China, Big Wild Goose Pagoda, Stone Forest, the 
2008 Olympic Village and the Terracotta Army 
Museum. Sharon also managed to squeeze in some 
shopping at the silk, pearl and jade markets.  
 

 
 
The group was served some rather adventurous meals 
like Peking duck, quail egg and worm soup, and pigs’ 
feet, ears, tails and intestines. Sharon says she wanted  
to experience as much of the culture as possible, so 
she was willing to try it all. 
 
“It was all really good,” she says. “One night for a 
challenge we were offered a fried scorpion dish, 
which was tasty with a bit of salt. It was crunchy like 
chips.” 
 
This experience has certainly inspired Sharon to 
participate in more international travel and exchange 
programs. 
 
“I would like to have an international exchange 
student come shadow me,” she says. 
 
“And I would definitely like go back to China 
someday. It’s a beautiful country.” 
 
 
 
 
 

 
 

 
 

 
 
 
 

  

 
Photo by Lisa Dash 

 Volunteer Albina Kellsey cuts the ribbon at the grand 
opening of Carewest Glenmore Park's newly renovated gift 

shop as Rehabilitation and Recovery Director 
Bev Rosia announces the shop's new name –  

the Little Shop of Treasures.  

Just in time to start Christmas shopping, 
Carewest Glenmore Park’s newly renovated 
gift shop opened its doors for business.  
 
Glenmore held a contest in the weeks leading 
up to the grand opening for the staff to come 
up with a new name for the shop. Linda Irwin, 
a unit clerk on 1 West, had the winning name  
– Little Shop of Treasures  – and was 
presented with a $50 gift certificate to spend at 
the shop. 
 
To make Glenmore’s gift shop bigger and 
better, the three-week renovations included 
taking down a wall between the shop and the 
laundry room, which has been permanently 
relocated to the second floor.  
 
Rehabilitation and Recovery Services Director 
Bev Rosia, Administrative Coordinator Kelly 
Clavette and Transportation Services Manager 
Kel Czernick, worked together with Project 
Coordinator Allan Allwood to design a more 
organized layout.  
 
 

Carewest Glenmore Park's Little Shop of Treasures opens its doors 
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Word Search 
 

Sudoku 

How to play Sudoku 
 
Fill in the game board so that every row and column 

of numbers contains all digits 1 through 9 in any 

order. Every 3 x 3 square of the puzzle must include all 

digits 1 through 9. There’s no need to guess – just 

eliminate numbers and you’ll find the solution! 
 

 

 

Coffee Break 
Now you can enjoy Carewrite in an interactive way with puzzles and word searches.  

Samara Cygman, Communications Coordinator 
 

 

 

 

Sources: www.armoredpenguin.com & 

www.sudokuessentials.com 

Theme: Holiday Season 
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BBBBBBBBlllllllleeeeeeeessssssssssssssssiiiiiiiinnnnnnnngggggggg        ffffffffrrrrrrrroooooooommmmmmmm        tttttttthhhhhhhheeeeeeee        22222222000000000000000099999999        CCCCCCCCaaaaaaaarrrrrrrreeeeeeeewwwwwwwweeeeeeeesssssssstttttttt        GGGGGGGGaaaaaaaallllllllaaaaaaaa        
Arnie Chamberlain, Chaplain 

 

Dear God, we gather in celebration, with appreciation for 

the influence and difference we, as staff, make in the lives 

of people who live within Carewest centres or attend our 

programs – by the excellence of our skills and how we 

offer them in sensitive, affirming ways, by our compassion 

and empathy in difficulties and challenges – physically, 

emotionally, socially, financially and spiritually, by our 

treatment of people with dignity, worth and decency, by 

our personalities full of intelligence and warmth and by 

our giving natures. We make a difference by being there 

for and with clients, residents, families, volunteers and 

one another. Each of us is precious and priceless. Let's 

enjoy this meal and time together – the fruit of our 

labour. Amen.
 

Photo by 
Lisa Dash 

Christmas shopping  
 

Residents, family members and staff at Carewest 
Colonel Belcher got a head start on their 
Christmas shopping at this year’s Christmas 
Bazaar. Here, Allison North (left) shows off the 
work of her mother’s watercolour paintings to 
resident Nancy McKeen (right). Even though 
Joan North – the artist and wife of Colonel 
Belcher resident Jack North – has lost her vision, 
the memories of hiking, skiing and fishing 
through most of Southern Alberta has inspired 
Joan to continue to create these beautiful pieces 
of art. Vendors from 5th Avenue Jewelry, 
USBORN Books, the Nut Man, Colonel Belcher's 
gift shop, resident-made crafts, baked goods and 
much more offered a little something for 
everyone. All proceeds from this event go to the 
Belcher’s resident programs.  

Photo by  
Lisa Dash 

Biweekly library visits 
 

Carewest Colonel Belcher resident John Spangler 
(right) browses through this month’s selection of books 
from the Calgary Public Library. The Calgary Public 
Library brings a variety of books to the Belcher’s front 
reception area every second Tuesday of the month 
from 10:30 a.m. to 11:30 a.m. Residents can borrow 
as many large print books, regular print books, audio 
books and descriptive videos as they would like. 
These items can be renewed or returned the following 
month. (From left) Allyson and Lindsey from the library 
say they would be happy to take special requests if 
there are individuals interested in reading a specific 
book, author or genre. Residents must have a library 
card to borrow from the library, which it is offered free 
of charge to all Colonel Belcher residents. 

 


