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Barbara-Anne Scott 
King visits the Belcher 
 
On March 22nd, Canada’s first Gold Medal Olympic 
figure skater Barbara-Anne Scott King visited 
residents and staff at Carewest Colonel Belcher.  
 
While fellow Canadians were celebrating the 
current figure skating championships being held in 
Calgary, our residents were able to celebrate the 
memories of Barbara-Anne’s career as she signed 
autographs and shook hands. 
 

Carmen Vazquez-Mackay 
Recreation Therapist  

Carewest Colonel Belcher 
 
  

 
 

Barbara-Anne Scott King visits with  
Carewest Colonel Belcher residents. 

 

 

April 13th, 2006 
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PANDEMIC INFLUENZA 

Good information first step  
in pandemic preparation 

 
Every day we’re bombarded with information in the media about 
pandemic influenza, but it was a small, simple article in the Calgary 
Sun last week that really caught my eye (see below). The story was 
titled “Soap top flu fighter” and it touted the benefits of good old 
soap and water. It does a good job of educating the general public 
about what we in health care already know: whether it’s to prevent 
seasonal influenza or pandemic influenza, the same common sense 
principles apply. 
 
We know that hand washing is one very important piece in 
prevention, but there’s also a lot of other important information to 
know about pandemic influenza, like how best to prepare ourselves 
and our family when there is an outbreak. 
 
From May 7th to 13th, the Alberta Government recognizes 
Emergency Preparedness Week, and while not directly linked to 
pandemic influenza, it is a good reminder of what we can do to be 
ready for a disaster of any kind. 
 
The World Health Organization is doing what it can to honour the 
people who provide health care to those who require it every day, not 
just in an outbreak. April 7th was World Health Day, the annual 
flagship event of the World Health Organization. Since 1950, it has 
been held each year on the same day to raise awareness of specific 
global health issues. This year’s theme – Working together for health 
– highlighted the challenging and often inspiring work carried out by 
health care workers.  
 
In light of the many news reports swirling around about pandemic 
influenza, it’s important that we are not only prepared and use 
common sense, but that we remember just how important our jobs 
are to those for whom we care. Together, we do make a difference. 
  

Dale Forbes 
Executive Director 

FROM THE EXECUTIVE DIRECTOR 

DALE 
  F O R B E S  

Websites  
with specific information about 
planning for pandemic influenza 
 
The federal government 
http://www.influenza.gc.ca/ 
 
Alberta Health and Wellness 
http://www.health.gov.ab.ca/influ
enza/Pandemic.html  
 
The Calgary Health Region 
http://www.crha-health.ab.ca/ 
(Carewest’s new website will be 
linked when it is launched in a 
month’s time.) 
 
World Health Organization is 
leading the charge in pandemic 
preparedness. 
http://www.who.int/csr/disease/in
fluenza/en/index.html. 

CALGARY SUN, MARCH 28TH 
Soap top flu fighter 

 
OTTAWA (CP) Forget about vaccines and wonder drugs. The main weapon available to Canadians for the first six months 
of a pandemic will be soap and water. Health Canada studied all possible precautions for a pandemic, which it estimated 
could kill up to 58,000 people in the country, and concluded citizens can’t do much to fend off infection except wash their 
hands. The information is available on a website, devoted exclusively to the risk of a flu pandemic, which was launched by 
federal Health Minister Tony Clement. (http://www.influenza.gc.ca/). 
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NATIONAL ACCREDITATION SEPTEMBER 5TH AND 8TH 

Accreditation preparation is ongoing 
 
What is accreditation? 
 
Accreditation is a process that happens every three years and measures how well 
health care providers meet national standards.  
 
Carewest was awarded accreditation in 2003, and the accreditation status lasts for 
three years. Carewest will be visited by a national accreditation body between 
September 5th and 8th, 2006.  The work that goes towards accreditation is an 
ongoing effort but we pay special attention to it as we prepare for the survey.  
 
The accreditation process is a chance to showcase the great work that staff and 
management are doing to make Carewest a strong health care organization.  
 
We also use the accreditation standards as a guideline for areas where we can 
create opportunities to make further improvements to our quality of service. The 
accreditation standards apply to operational as well as clinical roles and systems, 
and fall into five main areas: 
 
• Leadership and Partnerships 
• Environment 
• Human Resources 
• Information Management 
• Service Delivery 
 
That means that even if you do not interact  
with residents and clients in your role, you  
affect and are affected by the accreditation standards. 
 
What will the survey team do? 
 
The accreditation survey team will tour each site, review documents and interview 
each team. The survey team may also conduct “spot” interviews with staff. In 
addition, the team will hold focus groups with staff, clients and community 
partners.  
 
Accreditation Fast Facts 
 
 The body who conducts accreditation is called the 

Canadian Council on Health Services Accreditation 
(CCHSA). The CCHSA’s accreditation program is 
called AIM, an acronym for Achieving Improved 
Measurement (AIM). 

 The final report of the CCHSA surveyors, and an 
accreditation decision, are received in June. 

 The Calgary Health Region’s 2005 Accreditation 
report from surveyors was 199 pages and contained 
34 recommendations. 

 It takes teams a full year to complete the 
accreditation self-assessment, gather evidence and 
prepare for the survey week interview. 

 Health authorities, health facilities and other 
organizations such as the Cancer Board participate 
in the CCHSA accreditation process as a means of 
guiding their learning and demonstrating 
accountability to the public and other stakeholders. 

 More accreditation info can be found at 
www.cchsa.ca 

 
Calgary Health Region’s Frontlines 

You may be        
interviewed 
 
Surveyors may conduct random 
staff interviews at various sites 
during their time at Carewest. 
Surveyors might ask questions 
about how your services are 
delivered. 
 
They might also ask: 
 
1. What accreditation initiative(s) 

is/are underway or 
implemented in your area? 
 

2. Describe one way that you 
actively support client safety 
in your role. 
 

3. Do you know someone who is 
on an accreditation team? 

 
Please don’t be anxious – 
surveyors are simply interested in 
getting to know our work better. 
Information provided in Carewrite 
or by your leader may help you 
discuss accreditation with 
surveyors, peers, clients and 
residents. 
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MAKING A DIFFERENCE PROGRAM 

Recognition program  
gets new profile 
 
We’ve always known our employees are the best and now we have a 
new tool to tell the world about how we recognize their important 
contributions.  
 
The Employee Recognition Committee is pleased to unveil a monthly 
newsletter featuring information about Carewest’s Making a Difference 
Program, the flagship of employee recognition within the organization. 
The new publication entitled “Employees Make a Difference” will 
highlight draw winners, upcoming events, reward tips and information about the recognition program.  
 
“The newsletter helps our committee members talk about the program,” said Debbie Chaisson of the Employee 
Recognition Committee, who is also responsible for producing the newsletter each month. “We’ll e-mail it to all 
members of the Carewest management team and the Employee Recognition Committee, and display it as a 
poster at each site on a monthly basis.”   
 

Divona Herzog 
Carewrite Editor 
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EARTH DAY IS APRIL 22ND 

New column launched 
for Earth Day 

We know. It's overwhelming.  

The threat of global warming hangs over our planet like a 
storm cloud. If not checked soon, it could some day soon 
cause untold – possibly irreparable – harm to our planet's 
ecosystem, triggering: 

 severe weather changes;  
 threats to our food and water supplies;  
 rising sea levels;  
 glacier melting;  
 endangerment of thousands of plant and animal 

species; and 
 the spread of deadly diseases.  

But there is good news. The world now recognizes the 
problem. Governments around the globe are taking action 
to cap carbon dioxide emissions (which account for more 
than half of the greenhouse gases that trap the sun's heat 
inside the earth's atmosphere), set meaningful targets for 
fuel-efficient cars and offer incentives for green 
buildings. 

In celebration of Earth Day on April 22nd, Carewrite is 
launching a regular column to feature ways that each of 
us – regular people – can reduce global warming.  

Can the actions of one person really make a difference? 
According to Leslie Loomis, Registered Nurse at 
Carewest Glenmore Park, the answer is a resounding yes! 
Leslie suggested the column for Carewrite and has sent 
us several great ideas already.  

“If small changes are made at every level (employee, 
unit, Carewest-wide), it can make a big difference,” says 
Leslie.  

 
If you have ideas for saving energy, reducing waste, 
recycling and generally caring for our Earth, we’d love to 
hear them. Send them to Carewrite Editor Divona 
Herzog at divona@herzog-associates.com. 
 

Source: www.kidsdomain.com 

Be good  
to the Earth 

Bright ideas 
 
Wow! Lights in the average  
household produce just over a ton  
of carbon dioxide each year.  
And they eat energy! Lighting accounts for about 21 
per cent of commercial energy consumption and 
about 12 per cent of home energy consumption.  
 
Here are a few ways to lower those numbers: 
 Use energy-efficient lights. Changing just one 

75-watt bulb to a compact fluorescent light cuts 
roughly 1,300 pounds of global warming 
pollution. They also last up to 15 times as long 
and save you money. 
 

 Turn off lights. A good chunk of lighting 
expenses is from rooms that stay unnecessarily 
lit. 
 

 Use natural light. Open shades and use 
sunlight to help light rooms. 
 

 Install motion-sensors so that lights 
automatically turn on when someone is in the 
room and turn off when empty. 

 
Source:www.fightglobalwarming.com 
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QUALITY IMPROVEMENT 

Staff encouraged to improve  
processes and practices 

 
Carewest places a high value on continuously offering quality services. In fact, a Quality Improvement 
Statement of Commitment was recently drafted (see below) that outlines what we, as an organization, strive to 
achieve every day. As partners in quality improvement with families, client, residents and volunteers, staff are 
encouraged to identify and make improvements in processes and practices that support the best quality of care 
for our residents and clients. 
 
Quality improvement can be found throughout Carewest. 
For instance, the Executive Leadership Committee sets 
annual plans including key projects that require 
organization-wide effort and commitment. Often these 
priorities stem from issues identified by teams and 
programs, as well as from initiatives needed to move 
Carewest forward towards its vision of excellence and 
leadership in specialized continuing care. 
 
Quality improvement activities can happen within a 
team, a unit, or within a Carewest program. Carewest 
staff are encouraged to identify opportunities for 
improving processes within their area, whether 
addressing client safety or making an administrative 
process more effective.  
 

Carewest has also established a number of Quality 
Councils to look at specific processes that cross all areas 
of care: medication safety, skin and wound care, 
continence, infection prevention and control and falls 
prevention. These multidisciplinary committees will 
look at best practice in their area of focus, to identify 
how Carewest can work smarter to improve resident and 
client care.  
 
When you have a project idea, the Quality Improvement 
Risk Management (QIRM) Committee can help with 
information about how to set up the project, how to 
measure it and how to communicate the improvements. 
Discuss your quality improvement ideas with your area 
leader and then contact QIRM for more information. 
 

Jeanine Kimura 
Quality and Service Development Leader

 
 
 
 Quality Improvement 
CAREWEST STATEMENT OF COMMITMENT - FEBRUARY 2006 
 
Carewest strives to create a work environment that fosters quality improvement.  
Quality improvement is a philosophy of looking at work processes to find the most  
efficient and effective way of getting work done and maximizing client satisfaction. 
 
Quality improvement is part of everyone’s job. Anyone may identify and bring  
forward quality improvement opportunities and participate in quality improvement discussions and teams. 
 
Quality improvement is client focused – it demonstrates that Carewest puts clients and their families first. In this 
way, quality improvement acknowledges the work of frontline staff as the most important work of the 
organization. 
 
Quality improvement requires teamwork and accountability. Involving staff closest to the process to be changed 
is critical in making improvements. 
 
Quality improvement includes measuring results to demonstrate that Carewest is making a difference through 
those improvements. 
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QUALITY IMPROVEMENT 

Continence program 
improvements 
 
A new quality improvement initiative is underway at 
Carewest Sarcee to identify concerns and improve the 
incontinence program.   
 
A focus group was held to brainstorm ways to improve 
the process of incontinence management and product 
usage, and review current practices. The meeting was 
very positive and some great ideas were generated.  
 
Carewest Sarcee Lifestyle Choices units will be 
working hard to implement these ideas to address the 
six C's of continence:  
 
Comfort and dignity  Containment 
Care plan   Consistency 
Communication    Cost  
 
Thank you to Cathy Richardson, from SCA Personal 
Care, for supplying pizza for our luncheon.  
 

Christine Willey, Client Service Leader 
Lifestyle Choices Program Unit 1 & 3 

 
 

Back row (L to R): Vince Walsh, Duane Kerr, Kim Walker,  
Debi Gordon. Middle row: Heather Quirk, Zsuzsanna  
Kingsbury, Phyllis Arsenault, Diane Bonas-Grant.  
Front row: Coleen Manning, Christine Willey, Cathy Richardson.   

   Did you  

KKKNNNOOOWWW   
                       

Client 

Documentation 
 
DID YOU KNOW… that there is a standard way to 
write dates on all client documentation? Being 
consistent streamlines information and reduces 
errors. 
 
The correct format is:  
 
YYYY-Mon-DD, eg: 2005-Apr-13 
 
The use of this format was implemented in 2003 
following a recommendation from the Motta 
Fatality Inquiry, which investigated the January 
2001 death of Vince Motta. The 23-year-old died 
after visiting two Calgary emergency departments, 
but left before receiving medical treatment.  
 
The fatality inquiry resulted in a series of recom-
mendations to improve emergency services, which 
impacted heath care services throughout the 
province. They included developing a consistent 
protocol for recording dates in numeric form.  
 
The format will eventually apply to all paper and 
computer forms and will help to improve 
Carewest’s clinical documentation practices as 
well as reduce organizational risks. 

 
By Lynne Koziey 

Communications Coordinator 
 

If you have any interesting facts about Carewest, 
 we’d love to hear them. Please email 

Lynne.Koziey@calgaryhealthregion.ca or send an  
inter-office mail to Lynne at the Administrative Building. 
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2006 Skin and Wound 
Resource Fair  

 
May 16th    

1:00 p.m. to 4:00 p.m. 
 Carewest Dr. Vernon Fanning Coliseum 

1st floor, 722 – 16th Ave. N.E. 
 

 Product resource tables and door prizes!   
 Drop-in or come for all of the 20-minute 

mini-educational presentations.   
 Join us for food and refreshments! 
 Park on the street or on the second level of 

the parkade (bring your pass in to show 
reception as you leave for reciprocal parking). 

 
 

Mini-educational sessions for 
professional staff at Carewest 
 
1:15 – 1:30   Swat and Wound Resource Graduation 

        Edie Attrell, RN, ET   
1:40 – 2:00   Dietary Deficiencies – Spotting the Danger  

        Johanne Howell, RD   
2:10 – 2:30   Compression with Cardiff Boots 

        Frances Parzen, PT and Rachel Gorst, PT  
2:40 – 3:00   Basics of Pressure Management 

        Wendy Oldham, OT  
3:10 – 3:30   Lymphedema 

        Byron Shier, OT 
3:40 – 4:00   Palliative Clients with Wounds 

        Edie Attrell, RN, ET  

 
Christine Willey 

Chair, Carewest Skin and Wound Committee 
 

Skin and Wound 
Educational Day 

 
May 25th    

8:00 a.m. to 4:15 p.m.* 
 Carewest Sarcee Classroom 

Registration: Sherri at 267-2910 
*This is a full-day event for RNs, LPNs, OTs, PTs.   

NAs attend from 9:30 a.m. to 10:30 a.m. 

. 
 Maintaining intact skin and pressure sore 

prevention. 
 SWAT and wound care resource nurse 

programs. 
 Whole person wound assessment, treatment 

and outcomes. 
 Dressing selection and classes workshop. 

 
Agenda 
 
8:00 – 9:15     Wound Resource Nurse & SWAT Programs 
           Intro to Evidence-Based Practice 
9:30 – 10:30   Keeping It Together – Maintaining Intact  

          Skin & Prevention of Skin Breakdown 
10:30 – 12:00 Looking at the Whole Person  

          and Not the Hole in the Person 
12:30 – 1:30   BWAT Part II: Comprehensive Wound 

          Assessment 
1:30 – 4:00     Dress Selection and Workshop 
           
 
 
 
The Carewest Skin and Wound Care Educational 
Day is going to be offered four times per year.  
 

Sandra Hunter 
Carewest Skin and Wound Committee 

www.realage.com 

A brew for your brain 
 
Green tea is not only good for your body, but it also may be good for your brain.  
 
In a study, older people who drank at least two cups of antioxidant-rich green tea  
per day were about 50 per cent less likely to develop cognitive impairment  
compared to the people who drank three or fewer cups per week.  
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INFECTION PREVENTION & CONTROL 

Streptococcus pneumoniãe (Pneumococcus) 
 
Streptococcus 
pneumoniãe are bacteria 
that infect humans 
throughout the world. 
They spread from person 
to person through 
coughing or sneezing. 
They can also spread by 
touching surfaces 
contaminated by saliva or 
nasal drainage. 
 
Carewest Infection 
Prevention & Control 
performs an annual audit to see if clients admitted 
during a specific timeframe have been vaccinated 
for Pneumococcal. This year, more than 90 per cent 
of our clients were vaccinated, which exceeded the 
Alberta standard. 

 
                                        Infection Prevention & Control 

 
 
SEASONAL RECIPES 
Colour Easter eggs  
the old-fashioned way 
 
Instead of using store-bought egg dying kits, try decorating eggs the old-
fashioned way this Easter.  
 
You will need dry, room temperature, hard-boiled eggs.  
 
Measure ¼ teaspoon of food colouring into each of several small bowls (one 
for each colour).  
 
Add ¾ cup of hot water and one tablespoon of white vinegar.  

 
Soak the eggs in the water. 
 

After removing the eggs, let them dry. Then decorate them with magic markers.  
 
When you are finished, put a drop of shortening on your hands and rub the eggs. This will give each egg a shine and set 
the colour.  

 
Source: www.featuresource.com 

 

Pneumococcus prose 
 

One day as I was judging in the courtyard of the kings, 
I heard how Pneumococcus was accused of many things. 

 
“I thus declare that anyone who does not have a spleen 

Must get a pneumococcal shot and keep their fingers clean.” 
 

“And anyone who’s old or whose immunity is weak 
Must now receive their proper shot, if healthiness they seek.” 

 
“My research shows this bug is found around us everywhere. 

But citizens without a spleen it often will ensnare. 
 

“Another thing that will not let the Penumococcus kill 
Is prophylactic medicine so people don’t get ill.” 

 
I finished my august decree and knew I’d done my best. 
Since Law has limits, I would let physicians do the rest. 

 
Adapted from “Pestilent Poetry” by Karen Lewis 
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Carewest employees and volunteers make up a vibrant 
community with diverse talents and dreams. Each of us has a 
story to tell and a difference to make. This month we profile Kay 
Lehmann, a lifetime volunteer with Colonel Belcher veterans.   

 
If giving makes you richer, Kay 
Lehmann must be very, very 
rich indeed. 
 
The 83-year-old has spent 45 
years giving back to Colonel 
Belcher veterans. 
 
What started as a good way to get 
out of the house and meet new 
people blossomed into a lifetime 
of volunteerism. 
 
Now Kay is hanging up her 
volunteer hat – sort of. 
 
It was 1960 when a young Kay – 
a staff sergeant – had just gotten 
out of the military and moved to 
Calgary. 
 
“Of course, I was a Legion 
member so I went down to the 
Legion and I was talking to some 
of the girls and said that I was so 
darn lonesome because I didn’t 
know anyone,” Kay says. 
 
“One of the girls said ‘I’ve got 
something that will smarten you 
up right away: you can start 
helping volunteer driving some 
of the ladies to the hospital. Once 
you get to know the old boys at 
the hospital they will give you 
enough things to natter about.’” 
 
So Kay, who had been an army 
service core driver after joining 

the forces in 1942, did just 
that – and so much more. 
 
“I used to go to the old 
Colonel Belcher at 11 a.m., 
have lunch and visit with the 
veterans all afternoon, 
sometimes twice a week,” 
says Kay. 
 
“There were veterans my own 
age and some of the Korean vets 
were coming in then, too. I met 
many, many interesting people 
and have lots of memories,” she 
says. 
 
“After visiting for awhile, 
somebody asked me how would I 
like to do the poppy bingo at the 
Belcher on Tuesday evenings and 
I got a couple of other girls to go 
with me.” 
 
When the veterans moved into 
the new Carewest Colonel 
Belcher care centre, Kay went 
with them, and continued to run 
the poppy fund bingo.  
 
“I did it for the comradeship, that 
way I had no time to be lonely. It 
was another adventure to get out 
to.” 
 
Kay’s adventures didn’t stop at 
the Colonel Belcher, however. 
She is also a member of the  
 

 
Canadian Legion, to which she 
has belonged for 60 years. 
It’s no surprise that she is the 
proud recipient of many 
accolades and honours, including 
certificates of merit, service 
medals and plaques. 
 
These days, Kay stills attends the 
meetings at Branch #1 and while 
she is formally retired from 
volunteering at Carewest Colonel 
Belcher, still makes time to visit 
once in a while. 
 
“My dear old dad was a First 
World War vet and that’s what 
got me into doing volunteering. 
Of course, we knew volunteering 
was very important. Things 
weren’t so plentiful when I was 
growing up so we had to share 
with everyone.” 
 
 

Lynne Koziey 
Communications Coordinator 

VOLUNTEER P R O F I L E  
kay lehmann 
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CAREWEST EMPLOYEE HEALTH AND SAFETY 

767 staff attend lecture series 
Prize winners announced 

 
 
 
Carewest Employee Health and Safety is 
very pleased to announce the following 
winners of the Staff Appreciation, “6 for 
you in 2006” draw.  Thanks to all of the 
767 Carewest staff who attended our health 
promotion lecture series. 
 
 

Grand Prize 
 
 
The grand prize winner of the one night 
stay at the fabulous Banff Springs Hotel 
(with dinner and champagne) is Janice 
Sharpe, OT at Carewest Sarcee.  

 
 
 
Fitness Membership Prizes 
 
The winners of the one-year fitness membership package at 
World Health Club are: 
 

 Nichole Pardell, Education Associate at Carewest 
Administration Centre; 

 Kathy Weber Janzen, 2West RCTP at Carewest Dr. 
Vernon Fanning; 

 Rhonda Fedoruk, MSK Therapy at Carewest Glenmore 
Park; 

 Angie Eggleston, Education Associate at Carewest 
Administration Centre; and 

 Tim Sherba, PPS at Carewest George Boyack. 
 

Daily Prizes 
 
Congratulations to all of the daily prize winners who won a 
pedometer, an Eat, Shrink and Be Merry cookbook, or hand 
weights. Keep healthy in 2006! 
 

Employee Health & Safety 
 

 

Notice board at Carewest Dr. Vernon Fanning  
featuring information about Staff Appreciation Days. 

WWW.MYHUMOR.ORG 

Panda pranks
 
A panda walks into a restaurant. After he is 
seated, a waiter takes his order. The waiter 
brings the panda his food.  
 
After the panda finishes eating, he pulls out 
a gun and shoots the waiter, then runs out of 
the restaurant.  
 
The owner of the restaurant chases the 
panda. When the owner catches the panda, 
he asks the panda, "Why did you shoot the 
waiter?"  
 
The panda tells him to look up 'panda' in the 
dictionary, so he does. 
 
It reads, "Eats shoots and leaves.”  
 

 

Quick Ti
from Carew

Employee We
Departme

  
News from 
Employee 
Health & Safety 
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DEMENTIA AND SLEEP 

Turning back the clock on sleep disturbance 
 
 

Spring forward, fall back: changing the clocks twice 
a year throws off many people’s circadian rhythms, 
interrupting our usual sleep patterns and forcing us 
to readjust our “body clocks”. Researchers are 
discovering a more lasting circadian breakdown is 
common to people with Alzheimer Disease.   
 
While people with dementia have many of the same 
sleep disturbances as their age-matched peers, it is 
thought that Alzheimer Disease causes the 
‘suprachiasmatic nucleus’ (or circadian pacemaker) 
to degenerate. The result is a higher rate of 
insomnia as well as daytime sleepiness, or 
hypersomnia. People with dementia also have 
higher than average rates of apnea, or sleep-
disordered breathing, which can further contribute 
to daytime fatigue. 
 
Insomnia in a person with dementia can lead to 
disruptive nighttime behaviours including nocturnal 
wandering, agitation, disorientation and even 
delirium. Hypersomnia may lead to ‘sundowning’ – 
a state of increased agitation, activity, and other 

altered behaviour which happens late in the day, 
through the evening hours. 
Pharmaceutical treatment can be complex. For 
example, cholinesterase inhibitors commonly 
prescribed to people with Alzheimer Disease can 
improve daytime alertness but may also contribute 
to insomnia. The use of sedatives may worsen sleep 
apnea, and may also increase the risk for nighttime 
falling and confusion. The simplest approaches are 
environmental. 
 
Moyra Jones, author of Gentle Care, suggests 
sundowning can be eased in several ways. One way 
is to increase lighting. People with dementia may 
not have enough light exposure to maintain their 
existing circadian rhythms. Jones advocates an 
afternoon rest period (however, time in bed during 
the day should not be excessive) plus a mid-
afternoon energy boost, such as a fruit smoothie. 
Pain is often under-diagnosed in people with 
dementia, so use of a pain medication may also be 
appropriate. 
 
Although Alzheimer Disease can cause sleep 
disruption, other medical, psychiatric and 
environment causes need to also be considered. At 
the end of the day, getting sufficient daily exercise, 
reducing nighttime noises and disruptions, and 
alleviating causes of anxiety are things we can all 
do to turn back the clock for a better sleep.  
 

Karen Ritchie 
Alzheimer Society of Calgary 
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Regional Clinical Ethics Service presents 
 

Everyday Ethics  
in Long-term Care: 

Contemporary Trends 
 

Speaker: Dr. Michael Gordon 
Baycrest Center for Geriatric Care, 

Toronto 
 

Dr. Gordon is Vice President of Medical Services at 
Baycrest, member of the University of Toronto Joint 

Centre of Bioethics, and author of “An Ounce of 
Prevention - The Canadian Guide To Healthy and 

Successful Retirement”. 
 
This free presentation will be of special 
interest to those working in long-term 

care, ethics and gerontology. 
 

Date:  Wednesday, April 19th 
Time:  9:00 a.m. to 10:15 a.m. 

Place:  Fanning Centre Auditorium, 722-16 Ave. NE 
 

Registration: margaret.potter@calgaryhealthregion.ca 
 

 

 

LAUNDRY TIP 

Lint solution 
    

Have you ever had a  
Kleenex tissue go through  
the dryer and create a huge amount of lint? Do you 
have some clothes that continually have lint on them 
from the dryer? 
 
To eliminate this problem, visit your local fabric store 
and pick up a “nylon net”.  Place the nylon net inside 
the dryer with your clothes, and the net will catch the 
lint so you won’t have to use your lint brush. 
 
Once the nylon net is full of lint, simply toss it in the 
trash. 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 
 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

Carewest George Boyack 

Guess Who? 
 

Supportive Pathways encourages leisure 
moments of fun and laughter at 2nd floor Carewest 
George Boyack. For the answer to the “guess who” 

question, please turn to page 15. 
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SPRING EVENT SCHEDULES  
 
 

 

Keeping in Touch  
 
Twice-yearly Keeping In Touch  
sessions give staff the opportunity to come  
together, have refreshments and hear about new developments 
across Carewest. They also provide staff with a venue to ask 
questions and talk about what’s on their mind with Dale 
Forbes, Carewest’s Executive Director. 
 
If you have questions, ideas or concerns you would like 
addressed at the Keeping in Touch session at your site, you can 
submit them in advance. Just drop a note in the suggestion box 
at the meeting venue one week before the session. Or, you can 
e-mail them to:  
 

KeepingI@calgaryhealthregion.ca 
 
 

 
 

Service 
Recognition 
Luncheons  
 

Service recognition luncheons are an opportunity to recognize 
employees who have completed five, 10, 15, 20, 25, 30, 35 
and 40 years of continuous service! This event is by invitation 
only and has proven to be a great success over the years.   
 

 
Debbie Chaisson 

Executive Secretary 

Keeping in Touch 
Session Location Dates and times 

Dr. Vernon Fanning 
 
Dale will attend unit 
meetings with Mark Ewan 
to discuss issues.    

Nickle House 
 
Wednesday, April 19th  
2:30 p.m. to 3:30 p.m.  

Admin Centre 
 
Thursday, April 20th  
9:00 a.m. to 10:00 a.m.  

Royal Park 
Multipurpose Room 

 
Friday, April 21st     
1:30 p.m. to 2:30 p.m.  

Colonel Belcher 
Auditorium 

 
Monday, April 24th       
1:30 p.m. to 2:30 p.m.    

Signal Pointe 
 
Tuesday, April 25th  
2:00 p.m. to 3:00 p.m.  

George Boyack 
Chapel 

 
Wednesday, April 26th     
2:00 p.m. to 3:00 p.m.  

Glenmore Park 
Day Hospital Dining Area 

 
Friday, April 28th   
2:30 p.m. to 3:30 p.m.  

OSI Clinic 
 
Friday, May 5th  
1:30 p.m. to 2:30 p.m. 

Sarcee 
Chapel 

 
Thursday, May 11th   
2:00 p.m. to 3:00 p.m. 

Service Recognition Luncheons 
Participating sites Luncheon location 
 
Carewest Dr. Vernon Fanning, George Boyack, Nickle House and the 
Administrative Centre 

Tuesday, May 9th  11:00 am to 1:00 pm  
Carewest Dr. Vernon Fanning Coliseum  

 
Carewest Royal Park, Sarcee and Signal Pointe 

Friday, May 12th, 1:00 pm to 3:00 pm  
Carewest Royal Park Multipurpose Room 

 
Carewest Colonel Belcher and Glenmore Park 
 

Thursday, May 18th, 11:30 am to 1:00 pm  
Carewest Colonel Belcher 
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CALGARY HEALTH TRUST

Meet Trish Weatherup 
 
Trish Weatherup is the newest member of the 
Calgary Health Trust Team. Taking over from 
Barry Knapp as Development Officer for Carewest 
and taking on the portfolio of the Women’s Health 
Centre, Trish took a moment to share her passion 
for health care and her commitment to continued 
excellence at Carewest.  
 
 

Why were you inspired to join the 
Calgary Health Trust? 
 
Health care and quality of life are vital to the 
foundation of our community. I wanted to make a 
personal contribution to Carewest and the Calgary 
Health Region. 
 
 

What aspect of the Calgary Health 
Trust appealed to you the most? 
 
The opportunity to reach out to the public for their 
support was very appealing. Bridging the gap 
between residents, clients, their families, and areas 
they feel are important and want to support. 
 
Where will you focus your efforts? 
 
Working as Development Officer for Carewest 
allows me to focus on areas I feel passionately 
about impacting. I care deeply about people living 
with disabilities and the elderly who laid the 
foundations before us, and have experience in the 
filed of hospice and palliative care. I’m in the 
unique position to be able to affect all these groups 
and I look forward to getting out into the 
community to further build and steward these 
relationships while building new ones that also 
honour the changing face of Carewest. 
 
 
What is your background? 
 
I began my career in advertising and marketing, and 
then got into non-profit work by volunteering for 
the Children’s Miracle Network Telethon. About 
four years ago I changed my focus from special 
event planning to fund development.  
 
What are your hobbies? 
 
I love to sing and am a member of the 
‘Up2Something’ choir. I’m an avid reader and a 
golf enthusiast and I’m also quite the movie buff. 
My husband John and I make it out to the theatre at 
least once a week. I also enjoy yoga and taking my 
dog Duffy, a Lakeland terrier, out for walks. 
 

Calgary Health Trust 
 

Editor’s note: Barry Knapp, the former Development 
Officer for Carewest, is now a Major Gifts Officer with the 
University of Lethbridge. 
 
 
 

 

Carewest George Boyack 

Guess Who? 
 

The person wearing a pie  
on page 13 is Donna Durant. 
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Carewrite schedule 
  May 

Submission deadline: May 10th     
Publishing date: May 18th  

June 
Submission deadline: June 14th     

Publishing date: June 22nd    
 
 

All submissions  
are welcome!   

  
 
 

 

 

CONGRATULATIONS 

Carewest talent  
in Apple magazine 

 
You’ll see a familiar face when you pick up the 
May/June copy of Apple, the Calgary Health Region’s 
health and wellness magazine.  
 
Chris Makin, Carewest’s Environmental and 
Horticultural Coordinator, is on the front cover. He is 
featured in an article about how gardening can add years 
to your life.  
 
You may recognize the author of the article, too. The 
story was researched and written by Lynne Koziey of 
Carewest Communications. Prior to joining Carewest, 
Lynne was a reporter for the Calgary Herald.  
 
Well done, Lynne and Chris! 
 

Divona Herzog 
Carewrite Editor 

WWW.REALAGE.COM 

Deep thought 
 

When you have a big 
 decision to make, you may
 feel better if you let your 
 unconscious mind point 
 you in the right direction.  

 
Research shows that people are more likely to be 
satisfied with an important decision if unconscious 
thought helped lead the way. To engage your 
unconscious mind, try this. List the pros and cons for 
each choice you’re deliberating and then go to bed. Your 
unconscious mind will go to work while you sleep – and 
you may wake up with a fresh perspective.  


