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Cadets Corporal Gage Walton and Corporal Michael Chambers help plant the Garden of Remembrance at Carewest 
Colonel Belcher on June 4th, in time to mark the June 6th anniversary of D-Day. The living memorial, part of a national 
Veterans Affairs Canada project, is a visual symbol of Canadian veterans in honour of the Year of the Veteran and aims to 
keep the memory of vets’ sacrifices and achievements alive. The permanent garden includes a gold maple leaf and two red 
poppies and is visible from Bowness Road and Veterans Way N.W. The cadets helped plant the garden with Carewest 
Facilities Leader Paul Weatherall and Horticultural Service Coordinator Chris Makin, who skillfully executed the design 
from concept to reality. 

Lynne Koziey 
Communications Coordinator 

 

YEAR OF THE VETERAN 

Garden of Remembrance 
marks D-Day anniversary 

June 27, 2005
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

 
GOOD-BYE 

Brenda promoted  
to VP position in Region   

 
As I write this column to share with you that I’ll be leaving Carewest at 
the end of June, I can’t help but smile as I think of my 8½ years with this 
tremendous organization. 
 
With all the highs and lows we have experienced over this time, we have 
emerged as a much stronger and confident organization. We continue to 
provide the same excellent care but we have grown in our ability to look 
after a broader range of clients with very diverse and complex needs. Who 
would have thought we would be a part of a team caring for those patients 
who require care for complex renal conditions, including those requiring 
hemodialysis! 
 
Our staff is resilient and has learned to move with our changes, accepting 
education, training and support to meet these new challenges. Carewest 
now has its first 40-year employee and several others have reached 35 
years of service. 
 

I am proud to say that I have been a part of the Carewest family and many of its experiences. My tenure with Carewest, 
most recently as Executive Director, has been the pinnacle of my career. I leave knowing the organization has an 
exceptional Leadership Team and staff who are well positioned to meet the challenges of the future. 
 
Carewest is an organization that the Carewest Board and the Calgary Health Region Board should be very proud of.   
We have been an active and successful partner in helping advance the health 
agenda of the Region. 
 
Leaving is truly bittersweet, however I look forward to continued relations with 
Carewest in my new role as Vice President of the Southeast Community 
Portfolio at the Calgary Health Region and as a Carewest Board member. 
 
It is my pleasure to announce that Marg Marlin will be the acting executive 
director of Carewest effective June 25th. I am sure that most of you know Marg 
and are aware of the breadth of her experience at Carewest. She will lead the 
organization until recruitment and replacement of a new executive director is 
complete. Marg has indicated that she will not be applying for the position but 
is more than willing to assist in the interim. Recruitment is underway and 
interviews are planned for the beginning of July. Depending on the successful 
candidate, we do not expect the position to be filled until at least August and 
likely the beginning of September.  
 
Good-bye and thank you. 

“BH” 
Brenda Huband, Executive Director 

I am proud to say that I have been a part  
of the Carewest family and many of its experiences. 

Brenda at her good-bye tea. 
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COLLEAGUES 

Favourite memories of 
working with Brenda 

 
ALUMNI HONOUR AWARD 

U of A honours 
Brenda Huband 

 
We always knew she was a success, but now even her 
Alma mater is taking notice of Brenda Huband’s 
accomplishments. 
 
In a perfectly-timed parting gift, Brenda has been named 
a recipient of the University of Alberta’s 2005 Alumni 
Honour Award, which she’ll receive September 29th. 
The award recognizes the significant contributions made 
over a number of years by University of Alberta alumni 
in their local communities and beyond. 
 
Calgarians who have recently received the award include 
Jack Perraton (2003), who was the Chancellor 
Emeritus of the University of Calgary and chaired 
Canada’s bid for Expo 2005, soliciting support from 
over 80 countries worldwide; Irene G. Lewis (2001), 
the president of SAIT who was named one of Alberta’s 
50 most influential citizens by Alberta Venture 
magazine; and Patrick Lee (2000), a leading, 
internationally-acclaimed cancer researcher at the 
University of Calgary who has made landmark 
discoveries that could result in a whole new area of 
cancer treatment. 
 

Lynne Koziey 
Communications Coordinator

 
Barry Knapp 

Development Officer, Calgary Health Trust 
 
Barry and Brenda where locked out of Knox United 
Church downtown just moments before Brenda had to 
accept a cheque as part of the Calgary Sings! fundraising 
event. As they tried to gain access, a police cruiser 
slowed down to observe the two suspicious characters… 
 
We had to gain entry back into the church – after all, 
Brenda was due on stage to speak at the song's 
conclusion. I never thought that a high profile executive 
for a major player such as Carewest would have to 
demand re-entry to a church with her fists! Next time 
we'll take the safe, conservative center aisle right up the 
middle of the church and forego the dramatic side 
entrance. Thank goodness for Brenda's choice of stylish 
apparel as the police know that thieves don't dress like 
that! You can't knock her though; she’s always  a willing 
participant in helping the Trust raise dollars for 
Carewest. 
 
 
 

Marg Marlin 
Director of Chronic Complex Care 

 
When Brenda and I were touring the construction site of 
the new Colonel Belcher, we saw a construction worker 
fall out of a second storey window. Brenda, with her 
emergency department skills, hurried over and attended 
to him until EMS arrived. She certainly earned the 
respect of all the “tough guys”! 
 

 
 

Blair Phillips 
Director of People and Learning 

 
We easily get caught up in dealing with the business 
issues of the organization; however I will always 
remember Brenda’s leadership style for not loosing sight 
of the heart and soul of the organization. 
 
 
 

A look at the past… 
The following is an excerpt from Brenda’s first official 
message as Executive Director. As you can see, some 
things never change… 
 
Years from now, well into the future, people will 
probably say the most common word of this decade 
was ‘change.’ Carewest has certainly been a part of 
this change. In fact, over the last few years we’ve 
changed everything from out corporate name 
(formally Calgary Hospital District No. 7) to adding 
several new facilities and services along the way. 
Royal Park, Nickle House, Signal Pointe and the new 
Colonel Belcher are all additions in the last four 
years, along with our rehabilitation and recovery units 
and transition units. 
 
Brenda Huband 
November 19th, 2001 
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LONG SERVICE 

40-year Carewest 
career sparked by 

chesterfield purchase 

 
When Gail Pederson started working at Carewest 
Glenmore Park one Halloween night, it was to make 
enough money to buy a new chesterfield. That was 40 
years ago. 
 
“I came back to work because we needed a chesterfield 
at home. I’ve bought two or three new ones since then,” 
she laughed. 
 
The Carewest Glenmore Park receptionist has also 
worked at Carewest Sarcee and Carewest George 

Boyack, shifting from what was then known as a CNA 
(Certified Nursing Aide, now an LPN) to jobs in payroll, 
scheduling, as a secretary and finally a receptionist. 
 
“I started on evening shift on 2 South (at Glenmore 
Park) and it was darn heavy work,” said Gail. “The only 
thing that kept us going and working hard was laughing. 
We had a lot of fun.” 
 
 “The staff are great, I really like them. I’ve had some 
really good laughs.” 
 
Gail said vast changes over the years, most notably 
advancements in care and equipment, have kept her job 
interesting. 
 
“The facilities are much more up to date and the beds are 
a lot fancier – they’re electric! Who would have 
thought? We used to have to crank the beds with things 
at the end of the bed that we’d bang our ankles on.” 
 
Through it all Gail, who has four granddaughters and 
one great-grandson, said the thought of retirement is 
“floating around” – but she won’t commit to a date just 
yet. 
 
“The big R word keeps coming up. I have a couple dates 
in mind but nothing permanent.” 
 
To honour her 40 years, Carewest presented Gail with a 
long-service award and a $750 gift certificate. 
Sh joked she may just buy another chesterfield with that 
money. 
 

Lynne Koziey 
Communications Coordinator 

  

 
WESTERN LEGACY AWARDS 

How an orphan from Scotland  
became a father of Alberta 

 
George Boyack came to Alberta from Scotland in 1910. He was only 15. Within 20 years he started a farm, served his 
country in World War I, supported a family, sat on the first board of school trustees in his area, built a school and helped 
establish public health care to control rampant outbreaks of polio and scarlet fever.  
 
George’s selfless efforts to make life better for others in Southern Alberta are what the Calgary Exhibition & Stampede’s 
first annual Western Legacy Awards are all about. And we know there are more like him out there. Do you know 
someone who has worked selflessly for the betterment of our community? For Western Legacy Awards nomination 
forms and other information, visit Calgarystampede.com/2005celebrations or call 261-0532. 

 
From the Calgary Herald 

 

Gail Petersen has worked for Carewest for 40 years. 
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CONGRATULATIONS 

Day Hospital psychologist 
earns PhD 

 
Congratulations to Dr. Liza Stelmach, who recently earned her PhD 
in Clinical Psychology at the University of Calgary. Liza is the 
psychologist for Day Hospital. Through research projects in the past, 
she is familiar with various areas in Carewest.  Through focused 
academic and clinical endeavours, she has developed strong 
expertise in her work with the elderly. We are very pleased to have 
Liza on our team and to celebrate her achievement! 
 

Janice Ebbert 
Client Service Leader  

Day Hospital 
 

 
CAREWEST DR. VERNON FANNING 

Tea celebrates donors 
 
The following is the text from a speech delivered by Carewest 
Executive Director Brenda Huband, who was asked to speak 
at the Carewest Dr. Vernon Fanning Donor Tea on May 17th.    
 
Today is a celebration of giving – in all forms. Some of you 
have donated your time, others have donated money, and still 
others have shown their generosity through donations of 
supplies for our various arts and crafts programs.  
 
The positive impact your donations have on Carewest residents 
is immeasurable. Whether it’s providing electric beds, lifts, 
buses, volunteering in the gift shop, donating wood for the 
woodworking shop, or knitting blankets for the residents of 
Carewest, it is people like you that make all the difference. 
 
The programs and enhancements offered to our residents mean 
they not only maintain active and meaningful lives through 
continued access to things such as music therapy, wood-
working, pastoral care services, horticultural programs, and 
special celebrations, but it also means they are able to live in a 

warm, inviting place they can truly call home. Because of your generosity, the lives of Carewest residents and 
are improved every day and for that, we thank you. 
 

Brenda Huband 
Carewest Executive Director

 
 
 

Liza Stelmach earned her PhD. 

Betty Long, a volunteer at Carewest  
Dr. Vernon Fanning, has spent close to  

10 years visiting residents in her free time. 
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Nowhere on Sid Wallace’s four-page resume does it say “professional 
volunteer”.  
 
Scan through the vast and impressive employment history, secondary 
qualifications, admissions, committee appointments, board and 
directorships, and memberships, and you’ll come up empty in your 
search for those two words. But ask the 81-year-old Second World 
War veteran what it is he does and that’s what you’ll hear: 

professional volunteer. Also absent from the pages of Sid’s resume are skier, golfer and service club member. That’s 
because he isn’t any of those things… he also isn’t a time-waster.   
 
As founder of the Friends of the Colonel Belcher Society – a volunteer-led association that he created in 1998 and 
from which he will be retiring as chair at the end of June – he helped raise more than $2 million for enhancements 
and special features at the new facility. 
 
“I consider an active PR campaign to be a legitimate expense in any successful organization, not a frill,” said Sid, 
who in his limited free time fosters his passion for horticulture. 
 
Among his other undertakings, Sid was a participant in the original Veterans' Health Task Force, a member of the 
Colonel Belcher project advisory committee, and first administrator of the University of Calgary’s medical faculty.  
In 2004, he was admitted as a Knight to the Order of St. John and last year received the Minister of Veterans Affairs 
Commendation, awarded to individuals who have contributed to the care and well-being of veterans and to the 
remembrance of their contributions, sacrifices and achievements. 
 
And while he may be retiring as chair of the FOCB Society, Sid’s legacy will continue in the form of an education 
support fund he established through the Calgary Health Trust. The fund encourages ongoing learning and 
development opportunities for caregiving staff at Carewest Colonel Belcher.  
 
Finally, with the wisdom of a man who has lived a lifetime of achievement, Sid is quick to give credit where credit is 
due. 
  
“My wife Bev is a wonderful supporter and without whom many of my accomplishments would never have faced 
the light of day.” 

Lynne Koziey, Communications Coordinator 
 

Do you know a staff member or volunteer who would make a good profile? We want to know!  
Please email Lynne at Lynne.Koziey@calgaryhealthregion.ca or call at 267-2940 with your ideas. 

Carewest employees and volunteers make up a vibrant, 

multi-talented community with diverse talents and dreams. 

Each of us has a story to tell and a difference to make. This 

month we profile Sid Wallace, founder of the Friends of the 

Colonel Belcher Society. 

VOL U N T E E R  PR O F I L E  
sid wallace 
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ANNUAL CAREWEST FAMILY BBQ 

BBQ a great success 
 
The rain clouds cleared and the sun shone down just in time for the 
Carewest Family BBQ on June 11th, making for a warm, festive day for 
Carewest employees and their families. 
 
Tents dotted the expanse of lawn between the Carewest Administrative 
building and Carewest George Boyack as revellers enjoyed a well-
deserved break in the sun. 
 
Crafts, games, an inflatable Sponge Bob Astro Jump tent, and a Butterfield 
Acres Farm petting zoo kept the kids entertained while everyone enjoyed 
BBQ, Karaoke, live entertainment by Puffin Productions, and a volleyball 
tournament. Gold medal tournament winners were the Sarcee Stompers, 
who were awarded a trophy, while the Signal Pointers were silver medal 
winners.  
 
But the day’s highlight came in the form of the first-ever Carewest Idol 
contest, which showcased rising stars including first-prize winner 16-year-
old Gabriella Pop, who sang and played guitar (and took home a $50 gift 
certificate at Southcentre). 
 
Second prize winner 11-year-old Scott Chaisson wowed the crowed with 
his saxophone playing (and won a $25 gift certificate at Wal-Mart), while 
singing trio Genevieve Agustin, Richelle Pitnc, Karen Bareng was 
awarded third place for its excellent harmonizing (each girl won a Famous 
Players theatre pass). 
 
All the winners will go down in Carewest history and have their names 
engraved on a trophy that will be shared among the sites. 
 

Lynne Koziey 
Communications Coordinator 
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QUICK PICS 

Carewest Family BBQ 
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 CAREWEST DR. VERNON FANNING 

MS Walk raises $3,000 
 
What started out to be a fun-filled day raising money 
for the Multiple Sclerosis Society ended up somewhat 
soggy with many residents, staff and volunteers not 
attending.  
 
However, the spirit was high on June 5th as Mark 
Ewan led the way on the annual MS Walk and 
residents Gloria Weir, Beverly Bradstock and their 
family members followed. They trudged through the 
elements, made it to the six-kilometer mark and 
crossed the finish line! Despite the weather, the 
‘Fanning Funtastics’ still managed to raise over 
$3,000. 
 
‘Al the Great’, one of our amazing volunteers, set a 
goal of 16 kilometers. Despite the rain, he made it to 
the 10-kilometer mark, arriving drenched and a whole 
lot heavier than when he started.   
 
Thank you to everyone for your donations and for 
supporting the MS Society and the Fanning Funtastic 
Team! We look forward to a dry year in 2006. 
       
Carla Ergang 
Activity Convenor 

Beverly Bradstock shows off her t-shirt  
and her MS ‘believe’ bracelet. 

GLENMORE PARK 
Well done, 
unit clerks 

 
I would like to take this opportunity 
to say thank you for a job well done 
to the Carewest Glenmore Park unit 
clerks. We are missing only one clerk 
in this photo (she is camera shy). 
Congratulations to our ‘mascot’ Glen 
on his June 25th wedding. 
 
Keep up the great work! 

 
Lesley Bateman 
MSK Unit Clerk 

Carewest Glenmore Park 
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GARDENING IDEA 

Milk your aphids 
 
Summertime brings flowers, and flowers bring 
aphids. Here’s a quick and environmentally 
friendly way to take care of those annoying aphids. 
 
Mix nonfat dry milk with water, according to the 
directions on the box. Put the solution in a spray 
bottle and apply it directly to the leaves of your 
plants. As the solution dries on the plants, the 
aphids will get stuck to it and die. Then simply 
rinse off your plants with the garden hose, washing 
the aphids into the soil and composting them. 
 

By Peter Pawluk, Operations Manager for 
ARAMARK, Carewest Housekeeping 

 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

LPN 

Laura Crawford Award 
 
Two Carewest Licensed Practical Nurses (LPNs) have 
been recognized for their commitment to excellent 
practice and dedication to the LPN profession. 
 
Kimberly Wright, who works in the Comprehensive 
Community Care (C3) program at Carewest Sarcee, 
and Ann Walker, who works in the Neuro Rehab 
program at Carewest Dr. Vernon Fanning, are among 
31 LPNs throughout Alberta to be nominated for the 
2005 Laura Crawford Excellence in Nursing Practice 
Award. 
 
The Licensed Practical Nurses Education Foundation 
of Alberta established the award in 1994 to honour 
Laura Crawford, who spent many years in the 
education of Practical Nurses. 
 
Congratulations Kim and Ann! 

Lynne Koziey 
Communications Coordinator 

 

CAREWEST DR. VERNON FANNING 

DVDs and videos 
needed 

 
Do you have DVDs or videos that you no longer 
use? Carewest Dr. Vernon Fanning’s residents’ 
library could use them.  
 
Drop them into the interoffice mail addressed to 
Fanning re: Volunteers and they will make their way 
to Carla Ergang, Activity Convenor.   

 
CHRISTMAS 2005 

Statutory holidays 
 

December 25th – Christmas Day 
Common ‘lieu day’ will be Friday, December 23rd 

 
December 26th – Boxing Day 

 
January 1st – New Year’s Day 

Common ‘lieu day’ will be Monday, January 2nd  
 

Barbara Black, Leader 
Carewest Employee Relations 

HOSPICE PALLIATIVE CARE NURSING 

Congratulations Jean 
 
The Carewest Pain and Palliative Care Consulting Service 
team would like to congratulate Jean Weatherley, nurse 
consultant, on achieving her certification of Hospice 
Palliative Care Nursing.   
  

                                        Ruth Longhurst, Coordinator 
Carewest Pain & Palliative Care Consulting Service 
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VOUNTEER EXPERIENCE 

Carewest team leader shares 
expertise in South America 

 
Last month I had an opportunity to spend two weeks in Bucaramanga, Colombia, 
South America as a volunteer for the Canadian Association for Participatory 
Development (CAPD). Included in our volunteer group were Marlene Wiens, 
Executive Director, CAPD, and Robert Wiens, Chairman of the CAPD board.  
  
In Bucaramanga, CAPD works with two partner organizations: FANDIC and 
ASODISPIE. These organizations are involved in community-based rehabilitation 
of children with disabilities. Our task was to provide workshops and train-the-
trainer programs for therapy professionals, students, volunteers and family 
members.  
  
Last year, Carewest Dr. Vernon Fanning provided space for storage of used 
wheelchairs and other mobility equipment donated by organizations in Manitoba 
and Alberta. This equipment had been dispatched to Colombia in March 2005.The 
plan was to use this equipment for our workshops and consultations. Unfor-
tunately, due to the Customs red tape at the Colombia end, the container did not 
reach Bucaramanga during our stay there. 
  
At ASODISPIE, Marlene and I co-presented a two-day workshop to therapists, 
physical and occupational therapy students and professors, clients and family 
members. The workshop focused on physical and functional assessments, and 
construction of seating and other functional modifications. The assessments were 
based on guidelines from the International Classification of Functioning (WHO). 
The Alberta Aids to Daily Living program kindly provided the current seating 
assessment format. Marlene translated these documents into Spanish. 
  
The wonderful thing was that the therapists were not the only people involved; 
family and community members took part in the construction of adaptive 
equipment and home accessibility. Six clients were assessed. Workshop 
participants assessed the clients, made home visits and constructed positioning 
devices, functional adaptations and aids to improve mobility and safety. It was 
obvious that the students were very enthusiastic and eager to learn.  
   
Marlene and I also provided a consultation session to the Physical Therapy (PT) 
faculty members at a local university. The PT faculty members are considering 
developing a community-based rehabilitation training program. Carewest's Whole 
Person Model and interdisciplinary team approach were discussed and were well-
received.  
  
Marlene and I also assessed a severely disabled 15 year-old girl. Along with the 
volunteers from FANDIC, we constructed a chair that will require progressive 

adjustments as her posture improves. Even within a week after the chair was provided, we saw significant improvement 
in the client's interaction with others and a gradual easing of some of the back and leg contractures.  
  
The two weeks were extremely busy but immensely satisfying. Most of all, linkages are now made with these two 
organizations and the university. Online consultations and ideas exchange have already started to occur. 

  
 Nilima Parikh, Client Service Leader 

Carewest Fanning Community Services, Carewest Nickle House

 

 
Client before (top)  
and after (bottom). 
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           CALGARY HEALTH TRUST 

       Planning a gift  
         to Carewest 
 
Whether donors choose to give through our annual giving 
campaign, attend special events, include a gift in their will 
or make a monetary donation to Carewest, these people 
all have one thing in common – they share a sincere 
desire to make a difference to what’s important to them.  
 
Planned giving, or making a donation of money, shares, 
or property through your estate, is a way to do just that. 
Recently, a donor left a gift of over $20,000 in his will for 
the benefit of residents at Carewest Colonel Belcher.   
 
“Although we had a known relationship with this 
individual, he was obviously passionate about giving to 
health care and at some point in his life he, or someone he 
loved, must have been touched by the great work done at 
the Carewest Colonel Belcher,” said Barry Knapp, 
Carewest Development Officer, Calgary Health Trust.  
 
In his will, it was specified that this donor’s contribution 
should support Veterans at the Colonel Belcher. To 
honour the donor’s wishes, the gift was used to support 
two shower chairs at the Belcher, which will have a 
positive impact on resident care.  
 
Showering, rather than bathing, is a growing trend in 
long-term care, but existing methods can sometimes be 
uncomfortable for residents and impose strain on the 
caregiver. The chairs purchased with this donation are 
very versatile and can also support better routines for hair 
washing, foot care, toileting and dressing and undressing.   
 
Through this generous donation, residents will now have 
a more comfortable and a more dignified bathing and 
showering experience.  
 
“There are so many ways to give and to truly make a 
difference at Carewest. By making a donation to the 
Colonel Belcher, this gentleman was able to leave a 
legacy while supporting a cause close to his heart.” 
 

Kelly Brownlee 
Calgary Health Trust 

 
 

 
 

            

OOrraall  HHeeaalltthh  
 
 

Cheese  
puts the  
bite on  
cavities 
 
Eating a piece of cheese after a meal or snack will help protect 
your teeth from cavities. 
 
Cheese: 
 Contains nutrients that protect your teeth against 

cavity-causing acids. 
 Makes more saliva to help rid your mouth of sugar. 
 With saliva, helps the minerals in your teeth. 

 
SMILE! Say Cheese! 

 
Free oral help available 
 
Oral health information sessions are available for staff 
members of all Carewest facilities. Topics include 
identifying oral conditions common to seniors, practical 
mouth and denture care, the link between oral and 
systemic health, and treatment options. For those 
residents whose oral health status is of concern to staff, 
personal oral health assessments are also available.  
 
All services are provided at no cost by a dental hygienist 
from the Calgary Health Region. For further information 
and to book staff presentations or resident assessments, 
please call 944-7415.  
 

Lea Russell, Dental Hygienist 
Oral Health, Calgary Health Region  
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100-YEAR ANNIVERSARY 

 Centenarians receive  
anniversary medallions 

 
 
Carewest Royal Park  
 
On May 27th, the Honourable Ralph Klein stopped by two 
Carewest facilities to honour the contributions of some of 
Alberta’s oldest citizens.  
 
At Carewest Royal Park, Premier Klein presented residents 
Rose Brown and Gertrude Laing with 14-karat gold 
medallions as a tribute to the hard work, ingenuity and 
pioneering spirit of the people who built the prosperous, vibrant province of 
Alberta.  
 
The commemorative medallions are being presented in honour of Alberta’s 
Centennial to roughly 700 Albertans who are 100 years or older 
(centenarians). Laing celebrated her 100th birthday in February, and plans are 
underway to mark Brown’s 100th birthday in August.   
 
“I hope I live until I’m 100, and if I do, I hope I look as good as these fine 
ladies,” said Premier Klein in his presentation at Carewest Royal Park.  
 

Wendy Beauchesne 
Communications 

Calgary Health Region  
 
Carewest Sarcee  
 
Premier Klein also paid a visit to Carewest Sarcee, another Carewest facility 
within his Calgary-Elbow riding, where he presented resident Beatrice 
Brown with the same golden memento.  
 
It was a proud day  for everyone! Premier Klein spent some time with Bea’s 
family and shook hands with everyone, including some of our residents. 
Besides family and friends in attendance, residents were invited to observe 
the special presentation and enjoy refreshments. 
 
 

Helen Stuart 
Administrative Secretary 

Carwest Sarcee 
 

Rose Brown and Gertrude Laing receive  
gold medallions from Premier Klein. 

Ralph Klein cuts the cake while family 
member and Joan Gilmour look on. 

Bea Brown (centre) receives medallion 
 from the Premier. 
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COMPREHENSIVE COMMUNITY CARE 

HOMIE THE GNOMIE INVESTIGATES… 
Sager and Steele suspects in heist  

 
As special investigative reporter for Carewest’s 
Comprehensive Community Care (C3) program, I 
am often privy to conversations and activities that 
some people would consider ‘private’. My garden 
gnome attire is the perfect undercover disguise… 
 
While folks at the C3 program are generally law-
abiding citizens, a recent conversation between two 
clients had me thinking otherwise. Helen Sager and 
Rete Steele were sitting quietly in the corner of the 

waiting room when each slowly drew a large shiny coin from her purse. The 
tone was hushed; they thought they were alone as they turned the coins over 
carefully, examining them with the professional ease of someone who had 
seen their share of high-priced loot. The shellacked hair on the back of my 
Bavarian head stood straight up when I heard the whispered comments 
“priceless” and “14-karat gold”.  
 
My suspicions were confirmed; I knew there was more to this story. Was it 
coincidence that both women carried gold medallions? Was their gray hair 
and twinkling eyes the perfect disguise for a heist? Fewer clues than this had 
pointed me in the direction of an investigation.  
 
In the dim light of dusk, I moved silently from my post in the waiting room 
to the filing cabinet with client information. Alone, I poured through the files 
looking for a clue as to why Sager and Steele (code name Thelma and 
Louise) had crossed the thin line of the law. The only obvious thing that 
linked these two characters was their age… both were at least 100 years old.  
 
I raced to the nearest computer, eager to track the lead with my Internet 
skills. Was there any record of gray-haired bank robbers? My fingers flew as 
I typed ‘100 years and gold medallion’ and hit the search button. To my 
surprise, I found myself on the Government of Alberta website.    
 
“A 14-karat gold medallion will be presented to Albertans 100 years or older 
(centenarians) as a memento that pays tribute to the hard work, ingenuity and 
pioneering spirit of the people who built the prosperous, vibrant province we 
live in today,” the website said.  
 
Mystery solved and case closed. Thelma and Louise are off the hook…. this 
time.  

Vicki Davies, Recreation Therapist, C3 
                                                                   & Divona Herzog, Carewrite Editor 
 

Rete Steele, a.k.a ‘Thelma’. 

Helen Sager, a.k.a. ‘Louise’. 
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CAREWEST COLONEL BELCHER 

Polish entertainment 
delights residents 

 
On May 17th, students from a local Polish school 
entertained Carewest Colonel Belcher residents in 
the Winter Garden. They sang and danced 
traditional Polish tunes while dressed in brightly 
coloured costumes. 
 
Supportive Pathways residents from the first floor 
were delighted with the show, as were the Lifestyle 
Choices residents who watched from the second 
floor balcony. We all had a wonderful time.  
 
The students were between the ages of eight and 12 
and attend John Paul II Polish School, which is 
associated with the Queen of Poland Roman 
Catholic Church. We look forward to having them 
back again in the future. 
 

Sherry Youngash 
Therapy Aide 

Carewest Colonel Belcher 

Students dance for Colonel Belcher residents. 

WWW.REALAGE.COM 

Too strong on the iron? 
 
Are our fortified foods overloading you with 
iron? Read the labels and take note. A small 
percentage of adults with already high iron stores 
may need to be careful to not overdo it with iron 
in their diets. The combination of high iron 
stores and excessive iron intake may increase 
cancer risk, research suggests. Limit yourself to 
18 mg per day and read labels to stay on target.  

talk BB..AA..CC..KK..

   

  

Quick Tips   
from   Carewest   

Employee Health & Safety  
Department   

 

Headaches blues? 
 
 
 
 
 
 
 
 
 
 
The average adult head weighs a 
whopping 20 to 25 pounds.  When we 
work with our head titled forward much 
of the day, the muscles that support 
the head get short, tight and sore. The 
pain moves its way up toward the eyes 
and it feels like a migraine headache.   
 
Proper lifting posture supports your 
head and your overall health.  
 

B - butt out 
A - arms bent 
C - chest up 
K - knees bent 
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WINNERS 

Big  
money  
rumble 
 
 
The Big Money Rumble continues to make winners out of 
Carewest and Calgary Health Region staff.  The Rumble 
raises funds in support of health promotion initiatives in the 
Region. More people recently won cold hard cash: 
 
 May 18th (2,500) – Deborah Reed, PCU 23, Foothills 

Medical Centre. 
 June 1st  ($1,250) – Marie Burke, Distribution, Foothills 

Medical Centre. 
 
It’s not too late to enter. Tickets for the Big Money Rumble 
are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

 
Lynne Koziey 

Communications Coordinator 
 

REHABILITATION & RECOVERY 

Transportation service 
applauded 

 
The Rehabilitation and Recovery (R&R) program 
transportation service was launched at Carewest Dr. 
Vernon Fanning in November 2004 and it has been a 
great success thanks to a dedicated team of efficient, 
quality drivers.  
 
Transportation and Ancillary Services Coordinator 
Kel Czernick said the transportation service 
wouldn’t be the (almost) fully booked service it is 
today without the skill of the drivers, and the support 
and confidence of the care staff. Kel said the same 
goes for the R&R service operating out of Carewest 
Glenmore Park, launched January 2004, where 
drivers Denise and Stewart provide top-notch 
service daily.  
 

Kel Czernick 
Transportation and Ancillary Services Coordinator 

 
 

The following letter was recently sent 
by a satisfied client. 

 
I have used your handibus on several occasions and 
have had the good fortune to have Dennis and 
Moana as drivers. 
 
I have found them to be caring, compassionate and 
they certainly have their patients’ comfort and well-
being at heart. They have the ability to ease the 
stress of going to the hospital and a way of making 
you feel relaxed and safe. They always have the 
patients’ best interest at heart. 
 
Please don’t lose these employees; people of their 
caliber are very hard to come by. 
 

Carol B. Allen 
Rehabilitation and Recovery client 

Carewest Dr. Vernon Fanning 
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AVOID A TICKET 

Parking guidelines for Carewest sites 
 
Parking at Carewest sites can be confusing for staff, visitors and volunteers. To help everyone 
understand the parking regulations at each site and avoid a costly parking ticket, we have put 
together a set of guidelines: 
 
Carewest George Boyack: 
The upper (west) and lower (east) parking lot is 
designated for staff, volunteers and visitors. Signs 
are posted for disabled, reserved and scrambled 
parking. Boyack also has a rate of $2.50 per day. If 
anyone requires a parking pass for Boyack, please 
see reception.   
 
Carewest Colonel Belcher: 
Upon entering the parking lot, the right-hand side of 
the parking lot is designated for the seniors’ 
residence at Chartwell. The left-hand side of the 
parking lot is designated for Colonel Belcher staff, 
volunteers and visitors. A valid parking pass must 
be displayed in each vehicle. There is one space 
reserved for doctors’ parking and several spaces 
reserved along the sidewalk for disabled parking. 
Otherwise, the remainder of the spaces are scramble 
parking only. If anyone requires a parking pass for 
Belcher, please see reception.  
 
Carewest Glenmore Park: 
Scramble parking is available for staff with a valid 
Carewest parking pass. Otherwise, a day pass can 
be purchased from reception. Visitor parking is 
available in the center lot for $1.25 per half hour 
and tickets can be purchased from the machine in 
the lot. There are three disabled parking stalls. 
Special seniors and long-term rates are available. 
Please see reception for details. 
 
Carewest Dr. Vernon Fanning: 
If you are a staff member visiting Fanning and you 
pay for parking at another site, you may enter the 
Fanning parkade at no charge. However, you must 
have your valid parking tag from your home site 
visible (hanging on your rear view mirror). Just be 
sure to park on the second and third levels of the 
parkade. When you are exiting the parkade, you can 
use the intercom and let reception know that you are 
from another site (please state your name and site 
clearly) and you will be allowed to exit at no cost. 
Otherwise, a $1.50 charge (per entry) will apply.  

All staff are encouraged to park on the second and 
third levels of the parkade to leave room for visitors 
on the main level.  
 
Visitors can park on the main level of the parkade (a 
charge of $1.50 will apply). There are six disabled 
parking spots on the main level of the parkade. If 
there are no spots left on the main level, visitors 
may park on the upper levels. Special longer-term 
rates are available. Please see reception for details 
 
There are two 15 minute drop-off spots at the front 
of the building. There is also one short-term 
physician parking spot and one disabled drop-off 
parking spot. At the back of the building, there are 
six disabled parking spots and two physician 
parking spots. 
 
Carewest Sarcee: 
Volunteers must park in designated parking spots. If 
these spots are all occupied, street parking is 
available. Visitor parking is for visitors only. When 
these spots are full, the above applies. There are two 
spots for physician parking and five disabled 
parking stalls. 
 
Staff scramble parking is available for employees 
on a first come, first served basis. If the parking 
spots are full, staff must park on the street. Staff 
visiting from other sites may park in scramble 
parking if they have a valid parking pass. There is 
limited reserved parking for those employees who 
pay additional charges. Employees who pay 
scramble parking rates cannot park in these spaces. 
 
Carewest Signal Pointe: 
Visitors may park in the main parking lot. Staff that 
display a valid parking tag may park in the staff 
parking lot (back lot). Volunteer parking is 
available in the main parking lot. There are  four 
disabled parking spots in the main lot. Ample street 
parking is available around the site. 

Continued on page 23. 
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Parking Guidelines for Carewest Sites 
Continued from page 22. 
 
Carewest Royal Park: 
There are a few visitor parking areas on the north side of 
the building, as well as scramble parking for staff. There 
are six reserved parking spots for staff located in the back 
of the building. There are four volunteer parking spaces, 
but they must be accessed via Richardson 
Road. Volunteers may receive a parking pass from 
reception. If anyone else requires a parking pass for 
Royal Park, please see reception. There is some street 
parking available, but there is a time limit on these 
spaces. 
 
Please note that discussions are currently underway with 
the Calgary Parking Authority to increase monitoring of 
all Carewest parking lots. 
 
 

How do Carewest employee 
parking rates compare  

with CHR rates? 
 
Carewest: 
 
Reserved Parking (indoor- Admin building): 
$43.17/month 
Reserved parking (outdoor- available at some sites) 
$27.72/month 
Reserved parking (outdoor-shared – available at 
some sites): $19.48/month 
Scramble parking (full-time): $21.54/month 
Scramble parking (part-time): $16.39 /month 
Scramble parking (casual): $8.71 (each paycheque) 
Scramble parking (day pass): $2.50/day 
 
Fanning (full-time): $27.21/month 
Fanning (part-time): $18.97/month 
Fanning (casual): $9.74 (each paycheque) 
Fanning (parkade entry): $1.50/entry 
 

 
 
 
 
 
 
 
 
Calgary Health Region:  
                                            
Parkade (plug-in): $95/month                                      
Surface parking (plug-in): $80/month 
Surface parking (no plug-in): $65/month        
Shuttle bus (from Heritage Park to Rockyview): 
$32/month 
 

Please note: 
• Some sites also charge a refundable deposit for parking tags. 
• Casual staff scramble parking: If you do not work for one pay period, your parking rate will show up ‘in 

arrears’. However, this amount will not be charged back to you; it is for accounting purposes only. 
 

Terri Gilson, Administrative Coordinator 
Carewest Dr. Vernon Fanning and Glenmore Park 

General Carewest Parking 
Guidelines: 

 
 Pay attention to parking signage and time limits. 

 
 If you work at Fanning, you will only receive a 

parkade pass card. Since you must display a 
valid parking pass when visiting other sites, you 
can get a temporary day pass from the 
receptionist at each site for no charge. 
 

 Ensure your parking pass is hanging from the 
rearview mirror and facing forward. If you have a 
temporary paper parking pass, ensure it is visible 
on your dashboard. 
 

 Park within the yellow lines and please be 
courteous; allow enough room between your car 
and the cars parked on either side of you. 
 

 If you violate the parking regulations at the site, 
you risk receiving a parking ticket or having your 
vehicle towed.  
 

 If you receive a parking ticket, it will not be dealt 
with at the site. You must contact the Calgary 
Parking Authority. 
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Royal Park residents Hilda Lloyd (left) and  
Irene James enjoy their handiwork. 

 

Carewest Sarcee resident Bob Boyde watches Chaplain  
Arnie Chamberlain put his green thumb to work. 

 

WWW.REALAGE.COM 

Brimming with health – two cups of tea a day 
 
Black or green, tea is brimming with heart-healthy benefits. Compounds in green and black teas have a healthful impact on 
several markers of heart disease risk, but debate continues as to which kind of tea is healthiest. Recent research suggests it 
may be a dead heat. In a study, green and black tea appeared equally protective against fatty arterial plaque build-up. 
 
Black, oolong and green teas are made from leaves of the Camellia sinensis plant. The difference between green and black 
tea is the level of oxidation the tea leaves experience during processing. The longer tea leaves experience oxidation, the 
darker they become. Oxidation levels probably have little influence over the amount of heart-healthy flavonoids different 
teas contain. A recent animal study suggests that both green and black tea may produce similar improvements in blood 
vessel health. The average 150-pound person would have to drink two five-ounce cups of green or black tea daily to get 
heart-health benefits similar to those achieved in the animal study. 
 
 

SARCEE AND ROYAL PARK 

Gardening begins with spring planting bee 
 
On May 27th, both Carewest Sarcee and Carewest Royal Park headed out to the gardens to plant flowers, herbs and 
veggies through Carewest’s Adopt-A-Garden program. 
 
Each year, Master Gardener Chris Makin and his helper provide a great variety of bedding plants, flowers, herbs 
and veggies for residents to plant and care for throughout the summer months. Plants and pots provided by 
Carewest, and hard work and loving care provided by residents, volunteers and staff keep the gardens beautiful. I 
hope everyone has a chance to sit a while and enjoy the fruits of their labour! 
 

Marion Elliott 
Activity Convenor 

Carewest Sarcee and Royal Park 
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FOND FAREWELL 

Educator shares memories 
 
I would like to bid a fond farewell to all the Carewest staff that I have worked with over the past five years. As 
many of you know, I am moving to Ontario to marry my high school sweetheart. For those of you who didn’t 
know, I am not responsible for any WCB claims that may have just occurred as you fell off your chairs reading 
this message. Yes, the woman who said she would never get married…will be doing so on September 3rd!    
 
My time at Carewest has been the most rewarding job experience I have had and I know I will not easily find 
another job with such great people to work with.  I will miss you all. Here are a few things I will miss the most: 
 

• Late nights with tired but attentive staff at 
Carewest Dr. Vernon Fanning, Boyack, 
Nickle House and Cross Bow. 

• Continuing Care ‘Ken and Barbie’. 
• Sharing favorite TV show updates with 

Jen…TV shows no one else seemed to 
watch! 

• Orientations with Nichole teaching Code 
Blue. Who knew land marking could be so 
fun? 

• My Physical Plant Services teams who 
helped me with so many building details, 
ERM procedures and those ever-funny fire 
drills. 

• Marking 500+ WHMIS and WOBBY exams 
and reading funny comments by staff that 
had me laughing out loud at my desk. 

• Lunches at Boyack with the gang. 

• Breaks with the Pharmacy team...education 
sure is a two way street. 

• Health & Safety meetings. 
• Working with the PIR Audit team and 

getting really goofy trying to tally up those 
darn scores. 

• Laughing with staff in some of the most 
surprisingly funny education sessions. 

• The fire extinguisher demonstration with 
Devon Haydu! 

• Seeing everyone dressed in their best outfits 
at the Carewest Gala. Nice shoes Jennie! 

• All the great Carewest staff I have come to 
know. 

• All the staff from Cross Bow who have 
found new homes within Carewest. 

 
I would like to give a special thanks to the Education Services Team that I have been so fortunate to work with. 
You are an amazing team of professionals that have taught me so much, some of which I was not so eager to 
learn as I often voiced in our team meetings…YUCK, WHY I’m not clinical! Thank you all and keep your eye 
out for wedding pictures in the fall.  
 

Corina Grover, Education Associate, NE Sites 

ADIEU 

Good luck to Colonel Belcher colleague 
 
Long-time colleague and friend Maureen Kane will be leaving Calgary and moving to Ontario the first week in 
September. Maureen came to Carewest Colonel Belcher as a Licensed Practical Nurse 14 years ago. We have 
worked together in respect and harmony over these years, encountering and overcoming adversities. The pleasure 
and satisfaction we derived from caring for our veterans, and their consequent respect for us, has made it all 
worthwhile. Residents, families, co-workers (including friends at Rockyview) will miss Maureen and wish her 
good luck.  
 

Margaret Brennan 
2nd floor, Dover 

Carewest Colonel Belcher 
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YEAR OF THE VETERAN 

Veterans special 
to Queen 

 
Veterans and staff at Carewest Colonel 
Belcher donned their finest for a visit 
with the Queen this May at a special 
ceremony at the Museum of the 
Regiments.  
 
For most of us, seeing the Queen is a 
once-in-a-lifetime event. Not for 
Helen Kozicky, 89. 
 
The Carewest Colonel Belcher resident 
has met the Queen four times – the 
fourth on Her Majesty’s most recent 
visit to Calgary in May. 
 
She brought a picture of herself 
meeting the Queen, then a princess, in 
1951.  
 
“To me this is very important. The 
younger people today don't seem to 
have much use for anything. Once they 
get to know the Queen they love her. 
She's delightful," Helen said. 
 
The Queen’s visit was not Bill 
Howard’s first brush with pomp and 
protocol, either. He had an exemplary 
military career as Founding Governor 
and Colonel Commandant of the Royal 
Canadian Armoured Corps Association. He retired as Major General (Chief of Reserves) in the Canadian 
Armed Forces and was Honourary Colonel of the King’s Own Calgary Regiment. He also had a highly 
successful law career as founder of Howard Mackie law firm and the University of Calgary’s Faculty of Law. 
Bill Howard passed away recently. 
 
It was widely reported that the Queen has the highest respect for veterans and that she enjoyed this event in her 
itinerary immensely.  
 

Lynne Koziey 
Communications Coordinator   

 

(Left to right) Bill Howard and his daughter Barb Howard,   
Helen Koziky and Marlene Collins prepare for Queen’s visit. 
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 UNITED WAY 

Admin Centre takes on two projects 
 
 
 
 
 
 
 
 

The United Way Day of Caring Program brings 
workplace employees together to work on-site at 
community projects.  Carewest’s Administration 
Centre participated in two great volunteer 
initiatives.   
 
On May 7th, Jen Schultz, Debbie Chaisson, 
Rachael Chaisson, Tim Henry, Jean Stern and 
Daryene Stern volunteered at the Forzani’s 
Mother’s Day Run & Walk handing out participants 
race numbers.  Proceeds from the walk went 
towards the Calgary Health Trust.   

 

Brenda Huband, Blair Phillips, Corina Grover, 
Diane Page, Mario Hettiarachi, Chris Makin and 
Debbie Chaisson had a fun evening on May 31st, 
painting the Carewest George Boyack gazebo, 
flower boxes and benches. After many cancellations 
due to bad weather, we finally got the job done!   

 
Debbie Chaisson 

Executive Secretary 
Carewest Administration

 
 
 

CAREWEST GLENMORE PARK 

Letter of thanks 
 
This letter is being written as a result of my stay in at Carewest Glenmore Park in the month of April. Please 
accept my congratulations on the attitude of your staff. That includes the nurses, the assistants, the dining room 
staff, the physio people and everyone at your facility who made my stay so enjoyable in spite of my disability. 
They were all so helpful, kind and willing to please that I would recommend your establishment to anyone 
needing post-operative care. 
 

J. Allan La Barre 
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CONSERVATIVE PARTY 

Harper and Anders  
visit Belcher 

 
National Conservative Leader Stephen 
Harper took time out of his hectic 
schedule to pay a special visit to Carewest 
Colonel Belcher on June 3rd, where he 
toured the site and visited with veterans. 
 
Harper’s visit was in honour of Seniors’ 
Week and the Year of the Veteran – but 
the throngs of media that descended upon 
him were more interested in the battle 
being waged on Parliament Hill. 
 
After answering questions from the media, 
Harper and Rob Anders, MP Calgary-

West, toured the facility with Carewest Executive Director Brenda Huband and Chronic Complex Care Director Marg 
Marlin, where they stopped to chat with residents along the way. 
 
After the tour, Harper and Anders shared coffee and muffins with three veterans – Ted Lockert, Bruce Gray and Joan 
Watkin – to hear their stories and talk with them about current events. 
 
Seniors’ Week is held each year during the first full week of June. Since 1986, Seniors' Week has promoted a greater 
understanding of aging and the contributions that seniors make to the province. 
 
And while every year is an important year to honour veterans and their service, 2005 is especially meaningful as it marks 
the 60th anniversary of the end of the Second World War. As such, this year has been named the Year of the Veteran. 
 

Lynne Koziey 
Communications Coordinator 

 
 Carewrite Schedule 

 
Carewrite is not published  

during July and August.  
 

September 
Submission deadline: September 7th 

Publishing date: September 15th 
 

October 
Submission deadline: October 7th  

Publishing date: October 13th  
 

Stephen Harper and Rob Anders visit at Colonel Belcher. 


