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Spring is on 
its way - 
according to 
Mickey 
 
Although the rest of the 
world relies upon the 
traditional wisdom of the 
groundhog to predict the 
coming of Spring, 
Comprehensive Community 
Care has their own version of 
the small animal weather 
forecaster.   
 
Mickey the hedgehog made a 
special appearance on 
February 2nd, courtesy of his 
owner Paulette Stalinski, 
Community Care Assistant.  
 
We are happy to report that 
Mickey did not see his 
shadow, so Spring will arrive 
early (if only in our 
imagination).  
 

Vicki Davis 
Recreation Therapist 

Comprehensive Community Care 
Carewest Sarcee Paulette Stalinski with Mickey the hedgehog. 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

 
WAY TO GO 

Fundraising feats at Carewest 
 
This year is shaping up to be a year of giving, with several different 
initiatives setting the standard for fundraising within Carewest. 
 
FunDFest 
On January 19th Carewest hosted its major annual fundraising event, 
FunDFest, in conjunction with the Calgary Health Trust. This was the 
ninth year in which money was raised for enhancements to Carewest 
programs, services, and equipment that support and enable our 
residents and clients. 
 
The glitzy affair, held at the Fairmont Palliser, included artfully 
created wooden jewel box centerpieces – made by residents in the 
woodworking program at Carewest Dr. Vernon Fanning and adorned 
with hand painted finishing touches by a staff member. They were 
auctioned off at the end of the night, raising nearly $1,000. 
 
Overall, the event raised $110,000 for Quality of Life programs and 
services that support Carewest residents, such as comfortable living 
environments, special celebrations and programs like woodworking 
and painting. Enough money was raised to also purchase nearly seven 
new electric beds, adding to resident comfort while reducing strain on 
staff. 
 

United Way 
In another fundraising feat, Carewest was named a finalist in the United Way’s Spirits of Gold award for its 
high participation rate during the recent campaign. Awards were given to individuals and workplaces who 
displayed outstanding leadership and commitment during United Way’s 2004 Annual Campaign. The 
nomination – in the area of public sector awards of excellence – came after an impressive 24 per cent of 
Carewest staff participated in the campaign.  
 
Grateful Residents and Family Program  
Through the United Way, Carewest staff can earmark their donation to go directly back to Carewest, either to a 
particular site or to the greatest need. Now, in a new and very exciting program, residents and family members 
can do the same through the Calgary Health Trust. The Grateful Resident and Family program has been created 
to give those who we care for a chance to say thank you. Through the program, money can be donated to a 
specific area or care centre, can be put toward quality of life programs such as woodworking and music therapy, 
or can be directed to priority equipment needs, such as lifts or electric beds. 
 
So the next time a family members asks how they can express their appreciation for everything Carewest has 
done for them or their loved one, don’t be shy to tell them about the Grateful Resident and Family program – in 
the end, it benefits us all.  For more information about the Grateful Residents and Families program, please 
contact Carewest Development Officer Barry Knapp at 267-2996. 

 
Brenda Huband 

Executive Director 
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 NUTRITION MONTH 2005 

 
March is nutrition month and this year the theme is ‘Go the 
healthy way … eat well, live well and feel great’ with a 
focus on healthy weight. So how do we get there? 
 
Most of us know that healthy weight is about good eating 
habits, being more active, watching portion sizes and, 
above all, feeling good about ourselves. We all should 
make healthier eating choices more often, no matter what 
our body weight, because being healthy is about more than 
just our weight. Even those who don’t need to lose weight 
need to eat well and be active to be healthy. Some people 
who are overweight are active and already have many 
healthy eating habits. We should build on our strengths and 
make changes where we know we could do better. So how 
do we get started?  
 
There is no point dwelling on your current weight and how 
long it has been since you really felt good about it. Rather, 
remember what you were doing before you gained 
unwanted weight. Next, come up with some ideas that will 
motivate you to do something positive about improving 
your health. What gets you motivated to start and then keep 
on track for the long haul will be unique to you.  
  
You may already be doing lots of things right. Build on 
what is working for you now. What does a good day look 
like for you? What went right and how did you make that 
happen? How did it make you feel? A small change is often 
all that it takes to get us started in the right direction. For 
example, if you normally have a donut for morning coffee, 
what healthier food choice could you have instead? If you 
always take the car, even to the corner store, what would 
get you to walk more? 
 
Be realistic when you set your goals. If you have a lot of 
weight to lose, consider that even a small loss of five to ten 
percent of your current weight can have tremendous 
benefits to your health. If you find yourself out of breath 
after climbing a flight of stairs, get active enough so that is 
no longer an issue. Find activities you really enjoy so you 
are more likely to keep doing them. Sometimes finding 
someone to be active with helps you and a friend too!  
 
There are lots of diets, diet books, fitness books and fitness 
programs out there, often with conflicting messages. What 
really works? The bottom line for all weight loss programs 
is that you need to burn more calories than what you eat. 
What motivates people to do this, or at least get started, 

varies from person to person. You need to find something 
that best suits you and your style. But remember, don’t 
neglect your health while working on your weight. Does 
your diet allow you to eat a variety of foods from all food 
groups? Does it ask you to be physically active? 
 
During nutrition month there will be lots of tips about 
healthy living, about moderation, portion control, and ways 
to increase your activity. Watch for displays in your centre 
and don’t forget to enter the draw below.  
 

Darlene Weger 
Clinical Dietitian, Carewest Dr. Vernon Fanning 

 
 

 

Nutrition Month Contest 

WWhhaatt  WWoorrkkss  ffoorr  MMee  
 
What gets you motivated and keeps you 

motivated to live a healthier life? 
 
Name: 

Phone Number: 

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________

___________________________________ 

 
Contest is open to anyone. Clip out and drop this entry 
form in the contest box located in your cafeteria. You 
could win some great prizes! We’ll share some of  

your ideas in Carewrite.  
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INFECTION PREVENTION & 
CONTROL 

Disinfect your 
hands… alcohol or  
soap and water?   

 
The key to infection control practice is to wash our 
hands often and well with soap and water. When 
hands are visibly soiled, hand washing with soap 
and water is still the best way to protect you from 
getting infections.  
 
There has been a recent trend to supplement hand 
washing with alcohol antiseptic products. There are 
many alcohol-based products on the market but not 
all are created equal. We presently use Manorapid 
for disinfecting hands.  
 
In the past year a new product has become available 
to us in Canada – Manorapid Synergy.  It is 
different from the other alcohol products in that 
Manorapid Synergy is a combination of several 
alcohols that work together. The alcohol content is 
also higher and effective against a variety of 
viruses, including the Norovirus. This is the only 
product that can claim this that has been approved 
for use in Canada.  
 
Manorapid and Manorapid Synergy are hand 
antiseptics but do not replace hand washing. They 
are supplements when sinks are not accessible.  
 
Always remember that your hands need to be 
relatively clean before applying an alcohol product. 
Carewest will use Manorapid when not in a viral 
outbreak but will switch to Manorapid Synergy for 
Norovirus or other viral outbreaks. 
 
Carewest Dr. Vernon Fanning and Carewest Sarcee 
are trialing a hands-free dispenser at the front 
entrances.  It is well received and used by the 
public. 
 

Mary LeBlanc 
Carewest Infection Prevention and Control 

 

MINIMUM DATA SET 

MDS is coming  
to Carewest 

 
What is MDS?  
 
MDS stands for Minimum Data Set. This is 
standard information obtained by assessing 
residents on admission, every quarter, if they have a 
significant change in their condition and annually 
using the Resident Assessment Instrument (RAI).  
 
The data obtained from doing the assessments is 
used for problem identification, care planning, 
government funding and for monitoring indicators 
of care. Using MDS will replace CMI as a basis for 
funding.  
 
Will there be training?  
 
All care staff will be involved in collecting data for 
the assessments. Staff required to enter the data on 
the computer will be given computer and MDS 
specific training. The software program has not 
been chosen at this point but one of the criteria is 
that it is user friendly. Additional computers will be 
available on the units for easy staff access. Shelly 
Achtemichuk has the task of making the training 
fun and stress free!  
 
When will MDS be implemented? 
 
We are planning to implement MDS in stages with 
the first units entering data by the Fall of 2005. All 
Lifestyle Choices, Supportive Pathways and EQuaL 
units will be entering data by Fall of 2006. Darlene 
Meagher, Project Coordinator, will be working 
with staff to ensure that MDS is coordinated with 
other systems within Carewest.  
 

 Darlene Meagher 
MDS Project Coordinator 
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OSTEOPOROSIS 

Stop the silent thief!  
 
Osteoporosis is a serious disease that can lead to broken bones, constant pain, and 
spinal deformity. Without proper care, osteoporosis can threaten a person’s 
independence and well-being. In fact, an estimated 1.8 million Canadian women are 
affected by osteoporosis. Though osteoporosis is more common in women, men may 
be susceptible as well. 
 

At first, osteoporosis works silently with no symptoms that you can feel. Over time, however, it produces a harmful 
level of bone loss – as much as 30 to 40 per cent of bone tissue. When this occurs, bones become so weak that 
normal activities or minor falls can cause the bones to break. There are a number of risk factors associated with 
osteoporosis that have been identified: 
 

• Being postmenopausal 
• Advanced age (50 years or older) 
• Thin or small-boned, Caucasian or Asian 
• Family history of osteoporosis 
• Diet low in calcium/vitamin D 
• Inactive lifestyle 
• Cigarette smoking 

• Drinking more than two alcoholic drinks per 
day 

• Excessive amounts of caffeine – more than 
three cups of coffee, tea, or cola per day 

• Certain medications such as corticosteroids 
or thyroid supplements

Early prevention and treatment will help you keep doing the things that you want to do without having to worry 
about fractures. There are four steps that everyone can take to prevent osteoporosis: 
 
1. Maintain a balanced diet rich in calcium and vitamin D. Vitamin D helps the body absorb calcium more 

efficiently. 
 

Age Calcium Intake Vitamin D Intake 

19 to 50 1000 mg 1000 IU 

50 + 1500 mg 1000 IU 

 
 

2. Do weight-bearing exercises to help bones become stronger and more dense. Weight-
bearing exercise is any activity that requires you to support your entire body weight 
such as walking, dancing, yoga, tai chi or low impact aerobics.  

 
3. Maintain or adopt a healthy lifestyle without smoking or excessive alcohol use. 
 
4. Consult your physician and know your risk by having a bone density test done. 
 
The main goal of good calcium nutrition is to maintain an adequate supply so that our bodies do not have to dip into 
our only calcium reservoir – our bones. Start taking charge of your bone health early in life so that you will still be 
able to do what you love! 

 
Alina Alam 

4th Year Dalhousie Pharmacy Student 
Carewest Dr. Vernon Fanning 
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HOSPICE AT SARCEE 

A spot of tea and sympathy
 
A weekly ritual of tea service at 
a southwest hospice has become 
a simple but powerful 
celebration of life for those who 
are weeks, and perhaps days, 
away from death. 
 
Every Wednesday, patients at 
The Hospice at Carewest Sarcee 
gather for tea – an opportunity to 
connect with fellow patients and 
briefly escape the feelings of fear, loneliness and 
disconnection that often accompany dying. 
 
"It's comfort (for them)," said volunteer Jane Poole, 
who has been volunteering in the area of palliative and 
hospice care for eight years. "It's camaraderie. It's 
fellowship. Having a good laugh. It makes this 
transition place in people's lives a nicer place." 
 
For Ed Lichti, 67, who is in the hospice because of 
kidney cancer, the tea service and accompanying 
treats are a good thing. 
 
"It's something different than your normal daily 
routine," said Lichti. "Certainly, I look forward to it 
every time because I get to see different people. It's 
fantastic." 
 
The hospice, which has a 15-bed capacity, is designed 
to provide care to "people who are dying and that care 
is geared toward comfort and quality," said Gregg 
Trueman, Client Services Leader at the hospice. 
 
People admitted to the hospice are usually in their last 
eight weeks of life due to various terminal diseases. 
He said the word ‘hospice’ is derived from hospitality, 
and the hospice movement is becoming more 
community-based, with volunteers offering dying 
patients more community connections as opposed to 
simply a place where professional staff manage an 
individual's pain and other symptoms associated with 
pain. 
 
 
 

 
 
"This is also very meaningful for 
families sitting in a vigil. They, too, 
are receiving support from the 
community," said Trueman. "There 
are patients here on their deathbed 
and they are experiencing their own 
dying and they require a level of 
support from someone else who is 
dying." 
 
Even family members of those who 

have died return to the tea service months later for that 
community support. 
 
"People are scared spitless of coming to a hospice," 
said Trueman. "But in the end, there are so many 
opportunities for growth and discovery in a hospice." 
 
He tells the story of an 18-month-old girl who is a 
regular at the tea service. She was in her mother's 
womb when her grandfather was dying in the hospice. 
The mother's goal was to deliver the baby so he could 
see his grandchild. After the baby was born, three 
days later, the mother and child were in the hospice 
spending time with their dying father and grandfather. 
 
"There was the sound of a baby crying in the hospice, 
the sound of a baby's voice and cooing. Because of 
that, there was a flood of energy here from the proud 
grandfather," explained Trueman. 
 
The grandfather died three weeks later but the little 
girl and her mother return often. And the child brings 
a special energy to the hospice as she scampers about 
the comfortable, home-like setting. 
 
"People come back up to a year or two after they've 
lost someone here," said Poole. "It's a wonderful form 
of closure. People like to visit and often it's a need to 
come back and reconnect with this place." 
 

By Mario Toneguzzi 
Reprinted from the Calgary Herald 

January 13th, 2005 
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VALENTINE’S DAY 

Youngsters’ Valentines honour vets 
 

By Todd Saelhof, reprinted from the Calgary Sun – February 13th, 2005 
 
War veterans were honoured [February 12th] 
straight from the hearts of Calgary youngsters 
during a stirring Valentine’s Day ceremony. 
 
The celebration saw representatives of the Beavers 
– Scouts Canada’s youngest organization – and of 
the 3016 Airdrie Highlander Army Cadets present 
heroes with valentines to kick off Year of the 
Veteran events in Alberta. 
 
Among those honouring the 40-plus vets in 
attendance at Carewest Colonel Belcher were 
seven- and five-year old siblings Keegan and 
Bronwyn Turnquist, both of the McKenzie 210 
Beavers troop. 
 
“I beared a gift because I wanted to thank the 
veterans,” said Keegan, a Prince of Wales school 
student. “Thank you for bringing us peace.” 
Keegan specifically thanked 83-year-old Joan 
Watkin during the presentation of home-made 

Valentine’s Day cards and Year of the Veteran pins 
to heroes. 
 
The Second World War navy veteran saw the 
devastation first-hand and how it “broke” her army 
husband, Major Ernest ‘Pim’ Watkin of Calgary. 
 
“Seeing the children here – so honest like when I 
was young – I hope and pray there’s not another 
war,” Watkins said. 
 
“We don’t want any more wars – they’re too 
heartbreaking for the ones that are left behind. 
That’s what today means to me.” 
 
Later in the year, two gardens will be planted in the 
city to celebrate the Year of the Veteran – one at 
Carewest Colonel Belcher and the other at a yet-to-
be-determined locale. 
 
Editor’s Note: Watch Carewrite for more 
information about the Year of the Veteran.  

Keegan Turnquist thanked veteran Joan Watkin. 

Veteran Robert Sneddon and his wife share a smile. 
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MAINTENANCE 

Hard at work behind the scenes
 
Every day in our care centres, 
maintenance staff are hard at 
work behind the scenes to ensure 
living environments and 
workplaces are safe and 
comfortable for residents and 
staff. 
 
Even though you may not realize 
work is being done, thousands of 
dollars are spent every year on 
improving Carewest facilities.  
 
Paul Weatherall, Facilities 
Leader for Carewest, says that 
just like in any home, it’s 
important to do regular 
maintenance and upgrades to avoid major 
breakdowns and repairs in the future. Following is a 
list of some of the behind-the-scene work that has 
taken place in the past few months.  
 
Carewest Colonel Belcher 
 

• Installed wall protectors in various areas. 
 

• Installed a more secure front entrance and 
outside smoking abode. 

 
Carewest Dr. Vernon Fanning 
 

• Repaired the building’s electrical supply, 
reducing the risk of fire and blackouts while 
increasing the reliability of equipment 
supplied off the system. 

 
• Repaired back-up generator, ensuring the 

emergency electrical system switches on in 
case of power outage. 

 
• Repaired kitchen and food preparation 

equipment in the main commissary. 
 

• Working towards improving the building’s 
heating system to ensure sufficient heating 
back-up in case of pump failure. 

 
Carewest George Boyack 
 

• Replacing carpet in six 
rooms where it’s needed. 

 
Carewest Glenmore Park 
 

• Improved building’s hot 
water and heating system. 

 
• Extensively renovated 

elevators, dining room, 
south wing, and 1 East. 

 
• Increased capacity for more 

telephone lines. 
 
Carewest Sarcee 
 

• Upgraded air conditioning in 
Comprehensive Community Care area. 

 
• Improved care centre’s air conditioning / 

cooling system. 
 

• Repaired radiators in indoor greenhouse. 
 

• Plans to replace badly worn linoleum in 
several rooms. 

 
• Upgraded grab bars in Hospice bathrooms. 

 
Carewest Signal Pointe 
 

• Painted and repaired walls in several 
common areas. 

 
• Painted interior walls and doorframes. 

 
• Upgraded grab bars in majority of client 

bathrooms. 
 

Lynne Koziey 
Communications Coordinator
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My Valentine 
 
I close my eyes and see my love 
He takes me in his arms 
We dance around the living room 
I fall for all his charms 
 
We laugh and love the night away 
Tomorrow’s just another day 
And once it’s here, that’s okay 
We’ll sing and love again today! 
 
Although my love has now turned grey 
We’re older and slower too  
We’re still each other’s Valentine, and 
Still dance around our living room! 
 

Helen Stuart 
Administrative Secretary 

Carewest Sarcee 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Love is like a cabbage… 
  

My love is like a cabbage 
Divided into two 
The leaves I give to others 
The heart I give to you. 
 

Originally published in the 
 Carewest Colonel Belcher newsletter 

 

 

Quality of life 
at the end of life 

for persons with dementia 
  
April 16th marks the launch of the Alzheimer Society of Calgary’s 
program – Quality of Life at the End of Life – which is the 
culmination of the Society’s four Family Education Series 
workshops, beginning with Caring With Confidence Parts 1 and 
2, followed by Considering Long Term Care. Quality of Life at 
the End of Life was originally developed collaboratively by the 
Geriatric Psychiatry Community Services of Ottawa, SCO Health 
Service, The Royal Ottawa Hospital and the Alzheimer Society of 
Ottawa. Offering this program to the Calgary community is part 
of the Alzheimer Society of Calgary’s mandate to provide 
dementia education, information and support throughout the care 
continuum from onset of the disease through life to death.   
  
A person in end-stage dementia requires round-the-clock, 
specialized care. Care workers in long-term or palliative care 
facilities offer general support to family members. Until now, 
however, families have had little or no opportunity for formal 
training in end of life issues. In Quality of Life at the End of Life, 
families will learn about the changes to come as an individual 
nears death. 
  
Interpreting the physical signals of a person in end-stage 
dementia will help families determine the needs of that person; 
signs of hunger, thirst, discomfort or pain are different from 
person to person. Understanding how to make meaningful 
connections with a person whose communication abilities are 
severely compromised better equips family members to become 
an active part of the care team.   
  
Greater levels of physical care are required for individuals at this 
stage of life. Family members should become familiar with the 
various medical and care procedures that are necessary to meet 
the increased needs of the person with dementia. In this way, 
family members and professional caregivers can work together to 
provide the best possible quality of life for the individual in end-
stage dementia. 
  
To learn more about Quality of Life at the End of Life, call  
290-0110, or for further dementia-related information, consult  
the website at www.AlzheimerCalgary.com. 
  

Laurie Rossiter, Alzheimer Society of Calgary
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CAREWEST CALENDAR  
And the winner is… 

 
Vicki Davis, Recreation Therapist at Comprehensive Community Care at Carewest Sarcee, is the happy recipient of a 2005 
Carewest Quality of Life calendar, which she won after making a submission to Carewrite.  
 
This special fundraiser is the product of a partnership between Carewest and the Calgary Health Trust and includes 12 
beautiful photos of residents and clients at various Carewest sites enjoying activities that enhance their lives. Calendars are 
available at each site’s reception and in all Carewest gift shops.  

 
Lynne Koziey 

Communications Coordinator 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Vicki Davis is all 
smiles after 
winning a 
Carewest  
calendar. 

talk BB..AA..CC..KK.. 

 

Quick Tips 
from Carewest 

Employee Wellness 
Department 

B.A.C.K. is beautiful 
 
Next time you lift something, 
double-check your posture using 
the easy to remember acronym 
B.A.C.K. It could decrease the 
potential for neck and back 
injuries.   
 

B is butt out 
A is arms bent 
C is chest up 
K is knees bent 

 
 
 
  

 

Chronic Pain Hurts 
www.realage.com 
 
Don’t put up with chronic pain.  
Doing so could age your brain.  
 
A small decrease in grey matter is a  
normal part of advanced aging. Chronic  
pain appears to lead to similar declines,  
a new study revealed. The longer the study participants lived with 
chronic pain, the greater was their loss of neocortical grey matter, 
regardless of age. Seek treatment promptly to help keep your brain 
young.  
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                       DAY HOSPITAL 

    Healing steps
 
For Betty Ullberg, wondering 
whether she would ever walk again 
was only one of the many heart-
rending challenges she was facing. 
 
As a new widow recovering from 
her fourth hip-replacement, life 
looked bleak for Ullberg. Not only 
did her immobility slow her down, 
but her tears blurred the way.  
 
That was before she was referred 
to Day Hospital at Carewest Dr. 
Vernon Fanning. Now the 68-year-
old retired geriatric rehab nurse is 
walking with a cane and a new 
outlook on life. 
 
“I don’t think I would have the 
emotional strength to go through 
what I did without the Day 
Hospital because they made me 
bring myself forward again,” she 
said. “I was a total physical and 
emotional wreck and they handled 
me very gently and graciously. 
They’ve got such a caring attitude 
here. They really tried to focus on 
teaching me the skills I needed to 
succeed.” 
 
Ullberg is not alone. As the 
number of older Calgarians 
continues to grow, so does the 
pressure on traditional health 
services such as hospitals, 
continuing care centres and home 
care. The Carewest Day Hospital 
program, in partnership with the 
Calgary Health Region, gives 
seniors the care they need without 
having to stay in a hospital or 
long-term care facility. 
 
The objective of the program – 
which operates out of Carewest 
Glenmore Park in the south and 
Carewest Dr. Vernon Fanning in  
the north – is to improve each 
client’s functional ability and  

 
maximize their level 
of independence, 
accomplished 
through a 
comprehensive 
blend of assessment, 
rehabilitation and 
treatment services 
provided by a 
professional, 
interdisciplinary 
team. 
 
“I didn’t think I 
would ever walk 
again,” said Ullberg, 
who was confined to 
a wheelchair for 
almost a year. “You 
come here and you’re 
so vulnerable, but they 
take such good care of 
you. They push people in a very 
kind way.” 
 
Ullberg said her experience at the 
Day Hospital was so rewarding, 
she now volunteers for program 
graduates at the north site, 
organizing card games once a 
week. 
 
“I come in, help set up, move 
chairs around and make coffee. 
The girls all go downstairs for 
lunch and I go and meet them. I’m 
really happy to be here. There are 
hardly words to describe what they 
did for me.” 
 
Day Hospital Client Service 
Leader Janice Ebbert said 
Ullberg’s experience is one of the 
many success stories she sees 
regularly at the free program. 
 
Ebbert said the average length of 
treatment is three to four months, 
during which experts from the  
areas of medical, nursing, social  

work, psychology, rehabilitation 
and speech therapy, work with the 
client. 
 
“It helps people who are faltering 
in their wellness get help and 
improve their function and health,” 
Ebbert said. 
 
“It’s such comprehensive program; 
we take a holistic approach to the 
client and pull it all together. Not 
only does the professional team 
work with the clients, but we have 
what we call a therapeutic milieu – 
peer support in a caring 
environment,” she said. “Everyone 
here has hope – we all anticipate 
improvement as we guide the 
person along.” 
 
For more information about Day 
Hospital, please phone 640-6480 
(South) or 520-2100 (North). 
 

Lynne Koziey 
Communications, Carewest 

 

Betty Ullberg, former Day Hospital client,  
now volunteers at the north site.  
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ETHICS  

Raising the tough questions 
 
What is Ethics and Bioethics? 
 
Ethics seeks to guide moral decision-making 
through the use of a set of principles based on 
philosophy. An ethical issue arises in any situation 
in which people face choices about how to act that 
will have an impact on others.  
 
Bioethics is the branch of ethics that deals with 
ethical issues arising in the fields of health care, 
medicine and biology. It may include issues that 
arise in:  
 
 delivering health care (e.g. decision-making at 

the end of life), 
 

 promoting health (e.g. funding preventative 
versus acute care),  
 

 conducting health research (e.g., gene therapy, 
informed consent), and  
 

 the relationship between people and the natural 
environment (e.g. genetically modified foods). 

 
Source: Provincial Health Ethics Network (www.phen.ab.ca) 

 

 
Ethics at Carewest  
 
A new display called Ethics 
Corner will bring ethical issue 
to the forefront across Carewest and the Calgary 
Health Region, with a different topic discussed 
every month. The display at each Carewest site will 
highlight the importance of ethics in health care. 
The aim is to educate staff, residents and family 
members while tackling some of the tough ethical 
issues and questions raised daily. 
 
At Carewest, a Health Ethics Committee – made up 
of 11 staff members from several different areas – is 
available to help provide consultation on ethical 
dilemmas and questions. The Chair of the Regional 
Health Ethics Committee joins the Carewest team 
as a guest. 
 
The Health Ethics Committee can help with 
answering questions such as: 
 
 If the client can’t speak for herself and the 

family disagrees, how will I make a decision? 
 

 Am I obligated to report adverse events in client 
care if there is no real harm? 

 
How to contact the Carewest 
Health Ethics Committee 
 
Any staff member, physician, family member or 
client of Carewest can use this service. As a first 
step, phone Carewest Administration at 267-2912 
(leave your name and number if you call after 
hours). A member of the Health Ethics Committee 
will contact you within two business days. 
 

Lynne Koziey 
Communications Coordinator 

 
 

Carewest 
Health Ethics Committee Members 
 
Arnie Chamberlain Pastoral Care 
Bob Ehman Social Work 
Jerry Hanen Pharmacy 
Stephanie Keys Education Services 
Joan Kowalewski Senior Management 
Lynn-Ann LeClair Unit Management 
Ruth Longhurst Pain and Palliative Care 

Services 
Gwen Nichol Nursing 
Dr. Don Stinton Family Medicine 
Gregg Trueman Nursing 
Darlene Weger Clinical Dietetics 
Brian Farewell Regional Health Ethics 

Committee 
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      HERBAL THERAPY 

‘Natural’ 
may not mean ‘safer’ 

 
There has been an explosion in the use of herbal and natural 
health products (NHPs). Canadians are now turning to these 
‘natural’ or ‘complementary’ remedies hoping to prevent 
sickness, treat symptoms of diseases, enhance their quality of life 
and maintain wellness.  
 
Although the trend toward herbal and NHPs is recent, some of 
these remedies have been around for hundreds of years. Still, for many products, there is little scientific data that proves 
their effectiveness. To make an informed decision when choosing herbal remedies, you need to be aware of their risks 
and benefits.  
 

 Just as many drugs come from natural or herbal 
sources, many herbal products are drugs and 
should be treated as such. 

 
 Herbal products can interact with other 

medications. Tell your doctor or pharmacist 
about any herbal products that you are taking. 

 

 The effectiveness of an herbal remedy may depend on 
which part of the plant it was extracted from. For 
instance, a root extract may be effective, while the leaf 
extract is not. 

 
 In Canada, natural health products are not strictly 

controlled. The quality and safety of these products 
can vary depending on which brand you buy. 

 
 

Choose Herbal Products Cautiously 
 

 Avoid any product that makes outrageous 
claims. If it sounds too good to be true, it 
likely is. 

 
 Buy herbals only from reputable 

companies. Your pharmacist can help you 
make the proper selection. 

 
 Know the adverse effects before taking 

an herbal or natural product. 
 

 Do not use herbals during pregnancy; the 
effects of herbal products on an unborn 
child are unknown. 

 Children should not use herbal products. 
Often the effects and proper dosage are not 
known. 

 
 Often people think they can replace their 

conventional medications with herbal and 
natural health products. This can 
compromise your health. ‘Natural’ remedies 
are rarely replacements for existing 
prescription medication.

Your pharmacist is in the best position to help you assess whether an herbal or NHP would be effective and safe for 
you to take. They can also help you make an informed choice based on your overall health and lifestyle. Because there 
are possible consequences with all medications – whether synthetic or natural – it is always best to collect all the 
information you can before proceeding with any new treatment. When it comes to your health, leave nothing to 
guesswork. Talk to your pharmacist! 

Alina Alam 
4th Year Dalhousie Pharmacy Student 

Carewest Dr. Vernon Fanning 
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Bioethics Week 
 
Bioethics Week, which runs from March 7th to 13th, 
is a time set aside for Alberta community 
organizations, health institutions and individuals to 
host educational events that explore ethical issues 
related to health and well-being.  
 
The Provincial Health Ethics Network (PHEN), 
which organizes Bioethics Week, is a network of 
individuals interested in health ethics across 
Alberta. The offices and staff aim to link together 
individuals and provide all Albertans information 
about and access to health ethics resources. 
 
This year, the theme of Bioethics Week is Ethical, 
Healthy Communities, which asks us to put aside 
the way things are now and think about how they 
could be. What kind of community would you like to 
live in? What values do you think the community 
should uphold? What impediments or barriers are 
there to achieving health and well-being? How 
should we promote these values in our 
communities? 
 

Source: Provincial Health Ethics Network 
(www.phen.ab.ca)

 
Keep an eye out for events at your Carewest site 
during bioethics week. 

CAREWEST GLENMORE PARK 

Volunteering is  
good for the soul 
 
I just love it when everything comes together as it 
should and boy, this story is proof that it does 
happen, and often, at Carewest. 
 
In my job, I recruit, screen and place volunteers at 
four Carewest sites. Once a volunteer is placed 
within a program or on a unit, my contact with them 
is somewhat limited. So, when I phoned Karen 
Young, a new volunteer at Carewest Glenmore 
Park, to see how she was doing I was so happy to 
hear her response that I had to pass along some of 
her comments. 
 
Karen started volunteering at Carewest in October 
of 2004 and loves coming to Glenmore Park. She 
previously worked for 13 years at the Rockyview 
Hospital and she told me she didn’t realize how 
much she missed the residents until she came here.  
 
Karen volunteers about 12 hours a month, during 
which time she accompanies clients to 
professional/medical appointments and offers 
support at recreation activities like the annual 
Halloween party. When she left to go home after 
that particular event, she says she felt “higher than a 
kite” – a metaphor for the elation achieved through 
volunteering!  
 
According to Karen, her time at Glenmore is good 
for her soul. She “absolutely love, love, loves it 
here”. This makes me feel great for two reasons – 
I’m so proud to be on the same team that made 
Karen feel welcome and Karen reminded me why 
volunteering is so wonderful. Volunteers throughout 
Carewest have consistently told me that their 
rewards are far greater than their gift of giving. 
 
Thanks Glenmore staff and Karen Young for 
making my day. 
 

Gail Benjamin 
Coordinator 

Volunteers and Pastoral Care 

Purple Passion 
www.realage.com 
 
The next time you’re picking up  
berries in the produce aisle, think purple.  
 
Purple berries, such as red and black currants, 
gooseberries, elderberries, and chokecherries, may 
have as much as 50 per cent more antioxidants than 
other more common berry varieties. Their purple hue 
is indicative of a high concentration of anthocyanins, 
which are flavonoids with potent antioxidant 
qualities. 
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OOrraall  HHeeaalltthh  
 
 
Is it time for a dental 
check-up? 
 
If you have two or more of the following conditions, 
you may have a dental problem that could be 
affecting your overall health and well-being. 
 
• Dry mouth 
• Eating difficulty 
• No recent dental care (within two years) 
• Tooth or mouth pain 
• Persistent mouth odour 
• Sores or lumps in the mouth 
 
Do not delay in seeking dental care. 

 
Free oral help available 
 
Oral health information sessions are available for staff 
members of all Carewest facilities. Topics include 
identifying oral conditions common to seniors, 
practical mouth and denture care, the link between 
oral and systemic health, and treatment options. For 
those residents whose oral health status is of concern 
to staff, personal oral health assessments are also 
available.  
 
All services are provided at no cost by a dental 
hygienist from the Calgary Health Region. For further 
information and to book staff presentations or 
resident assessments, please call 944-7415.  
 

Lea Russell, Dental Hygienist 
Oral Health, Calgary Health Region  

 

WINNERS 

Big  
money  
rumble 
 
 
The Big Money Rumble continues to make winners out 
of Carewest and Calgary Health Region staff. The 
Rumble raises funds in support of health promotion 
initiatives in the region. More people recently won cold 
hard cash: 
 
 January 12th: ($1250) Charlotte Farkas, Peter 

Lougheed Centre, Diagnostic Imaging 
 January 26th: ($1000) Nancy Smith, Nursing, 

Rockyview General Hospital. 
 February 9th: ($1250) Eunice Carroll, Mailroom, 

Southport. 
 
It’s not too late to enter. Tickets for the 2004 – 2005 Big 
Money Rumble are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

 
Lynne Koziey 

Carewest Communications 
 

Congrats 

RN publishes paper 
 
Judy Truax, Registered Nurse, recently published a 
paper in Perspectives, 28 (3), a refereed journal 
published quarterly by the Gerontological Nursing 
Association of Ontario. Her paper addresses pelvic 
floor exercises and biofeedback in the Treatment of 
Fecal Incontinence.   
 
Judy is the staff nurse and continence resource 
nurse for Day Hospital South at Glenmore Park and 
a member of Carewest Continence Committee. She 
promotes clients’ improved quality of life by 
helping them to manage problems with 
incontinence.   
 
Congratulations on your publication, Judy! 
 

Janice Ebbert 
Client Service Leader 

Day Hospital 
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SKIN AND WOUND COMMITTEE 

Botox at Carewest? 
 
  

You may have heard of Botox 
injections to create a youthful 
appearance, but did you know 
that Botox is a useful medical 
tool at Carewest?  
 
This past November, Carewest 
staff outlined the success of a 
Botox program at Carewest Dr. 
Vernon Fanning during the 
Canadian Association of 
Wound Care National 
Conference in Calgary.   
 
Young adults with neurological 
disease, spasticity and increased 
risk of skin breakdown (due to  

pressure, friction or shearing) 
from inadequate bed/wheelchair 
positioning were treated with 
Botox (botulinum toxic type a).   
 
Through the process of 
injections into targeted muscles 
a minimum of three months 
apart, there has been noted 
improvement in sitting posture, 
sitting tolerance, and an 
increase in the ability to use 
additional positioning device(s). 
The injections also eliminate 
friction as a risk to skin 
breakdown.   
 

The interdisciplinary team 
included the resident, a SWAT 
(skin and wound assessment 
and treatment) physiotherapist, 
and a physiatrist. A product 
specialist was available for 
consult.  
 
Physiotherapist Linda 
Jablonski and Occupational 
Therapist Jennifer 
Juchymenko, both from 
Carewest Dr. Vernon Fanning, 
were involved in the project. 

 
Sandra Hunter  

Occupational Therapist 
Carewest Skin & Wound Committee

 

 

PICTURES 

Carewest  
Dr. Vernon 
Fanning  
Talent Show  

(Top) Helen Retardo, Linda 
Jablonski, Sharon Wrisch, Liz 
Reimer, Pat Anderson, Sam Adu-
Darko. 
 
(Bottom left) Therapy’s ‘top hatters’. 
 
(Bottom right) Sam Adu-Darko. 
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636 attend Wellness Fairs 

 
The Carewest Employee Wellness Department 
and the Health and Safety Committees at 
Carewest sites shared a smile when they tallied 
the number of people who attended their 
Wellness Fairs. A whopping 636 people attended 
the fairs held at each Carewest site between 
January 25th and February 4th. The number totally 
exceeded their expectations.  
 
Everyone who attended a fair was eligible to win 
great prizes. Below is a list of the people who 
won in the Carewest-wide draws. In addition, 
each site gave away five prizes during their fair: 
 
 backpack from Shoppers Home Health,  
 gift basket from the Alberta Egg Producers 

worth over $50,  
 $50 gift certificate to Sport Cheq,  
 Carewest fanny pack, a pen and mouse pad 

from Wilson Banwell, and  
 Carewest t-shirt and fitness passes to Cardel 

Place. 
 

Roxanne McKendry 
Carewest Wellness 

 
 
   

 
 
 

Wellness Fair 
Carewest-Wide Prize Winners 

Roger Wirth, Business Operations.  Shiatsu Massager 
Milagro Ramos, Glenmore Park  Shiatsu Massager 
Chris Graham, Commissary  Backpack 
Jean Weatherley, Sarcee  Massage 
Ann Taylor, Fanning  Massage 
Nimmi Rehill, Fanning  Massage 
Blanch Riveriz, Housekeeping  Massage 
Vladimir Komotskiy, Fanning Massage 
Janet Taylor, Hospice  $25 gift certificate 
Jaylene Methot, Fanning  Gym bag 
Beth Rillorta, Glenmore  Shirt 
Farida Bhanji, Fanning Shirt 
Judy Altizer, Sarcee  Shirt 
Alfe Tubera, Sarcee Shirt 
Jean Toews, Housekeeping  Shirt 
Vera Vaz, Fanning  Gift bag 
Theresa Valadka, IP&C Gift bag 
Margaret Forbes, Fanning  Cap 
Marie Dulce, Glenmore  Cap 
Jocelyn Palisoc, Sarcee  Cap 

 

Carewest 
Employee Wellness

Department 

Wellness Fair at Carewest George Boyack 
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HEALTH ISSUES 

February is Heart  
and Stroke Month 
 
Heart disease, the facts...  
 
Although the Heart and Stroke 
Foundation has made great strides in 
conquering this disease, there is still a 
long way to go: 
 Almost 40 per cent of Canadians will develop some 

form of heart disease or stroke over their lifetime. 
 75 per cent of Canadians have at least one risk 

factor for developing Cardiovascular Disease (CD). 
 Over 35 per cent of all deaths in Canada were due to 

CD. It is the leading cause of death in the country, 
claiming over 78,000 lives in 1999. 

 60 per cent of all hospital admissions in Canada are 
related to CD. 

 
Family trees bear the gift of health  
 
At family get-togethers, we often find ourselves sitting 
around talking after dinner. This is an excellent time – 
when everyone comes together – to think about creating 
a family health tree, says Dr. Robert Hegele, a Heart 
and Stroke Foundation geneticist.  
 
“Holiday get-togethers offer a great opportunity to find 
out the influence genes may have had on the past, and 
future, health of your family,” says Dr. Hegele.  
 

Like a regular family tree, a family health tree has 
branches connecting siblings, parents, grandparents, 
uncles and cousins. But, for each entry, it also lists 
medical conditions and other health information. Genes 
often explain why diseases run in families. So, for 
example, if heart disease is prevalent among one 
generation of a family, it’s not unusual for members of 
subsequent generations to develop heart problems.  
 
Worth a thousand words  
 
Discussing and drawing your family health tree visually 
maps your family’s medical history and can help your 
doctor determine at-a-glance whether you, or others in 
the family, are at risk for a large number of conditions – 
including heart disease and stroke. While this may not 
sound like good news, it actually is, says Dr. Hegele.  
 
“Even though our inherited DNA governs everything 
from the colour of our hair to our susceptibility to 
allergies, that doesn’t mean that what’s in our genes is 
necessarily our destiny,” says Dr. Hegele.  
 
“If you know you’re at increased risk of life-threatening 
conditions such as heart disease and stroke you can 
significantly reduce your risk by maintaining a healthy 
lifestyle which includes regular physical activity, being 
smoke-free, eating a healthy, well-balanced diet and 
managing your stress levels.” 
 
Looking back, thinking ahead  
 
For most of us, our family’s medical history often gets 
lost in the fog of time. For instance, did the head injury 
Grandpa got on the beaches of Normandy lead to his 
early death from a stroke? Or was it the high blood 

pressure that he and his three brothers all had? 
And do you remember how Grandma used to ride 
her bike all over town and took up tango lessons at 
the age of 86? Did all that physical activity keep 
her heart healthy? Or was longevity in her genes?  
 
An accurate family health tree can help clarify the 
facts and, if kept current, provide an accurate and 
valuable of your family’s medical history that 
could help give the gift of health of future 
generations.  

 
Source: Heart and Stroke Foundation 

ww2.heartandstroke.ca 
 
For a big version of the family tree, please go to 
http://ww2.heartandstroke.ca/Page.asp?PageID=3
3&ArticleID=3628&Src=living&From=SubCategory 
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Congratulations to the Carewest employees and teams 
nominated through the Employee Recognition Program. 
Here is a list of winners from the January draw. 
 
                    JANUARY  
 
Glenmore Park    Kerrilyn Stephens 
Fanning      Richard Hoffman 
Colonel Belcher          Elizabeth Amadio 
Sarcee        Mary LeBlanc 

 
Employee recognition  

program  
By Krista Potts, Human Resources 

Carewrite schedule 
 

March 
Submission deadline: March 9 

Publishing date: March 17 
 

April 
Submission deadline: April 6 

Publishing date: April 14 
 

May 
Submission deadline: May 11 

Publishing date: May 19 
 

June 
Submission deadline: June 15 

Publishing date: June 23 
 

A bell is no bell til you ring it. 
A song is no song til you sing it. 

And love in your heart wasn’t put there to stay. 
Cuz love isn’t love til you give it away. 

 
~ Oscar Hammerstein ~ 

 
From the collection of Stan Walker,  

resident at Carewest Royal Park. 

Friendly Fat 
www.realage.com 
 
Olive oil isn’t only a boon to  
heart health. New research shows  
it may have other powers, too. 
 
Oleic acid – a healthy monounsaturated fat found in 
olive oil – may help disarm a gene that prompts breast 
cancer cells to grow and divide, a recent study revealed. 
Add this health-friendly fat to your diet by sautéing 
veggies and other foods in olive oil instead of butter. 
Choose an olive oil-based dressing for salads, too.  


