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CAREWEST SARCEE 

WestJet employees send spirits 
soaring with bed donation 

 
estJet is renowned for 
its light-hearted 
employees who go the 
extra mile to make air 

travel a pleasure. Now that 
attitude of cheerful service has 
touched Carewest.  
 
This Christmas, WestJet’s 
employee social club, the 737 
Fun Club, donated time and 
resources to make Christmas 

special for Carewest Sarcee 
residents. They donated $3000 to 
purchase an electric bed and 
funded the Sarcee resident 
Christmas party, paying for 
meals and entertainment by a 
professional choir. Seven 
members of the club attended the 
event and helped Carewest staff 
serve dinner. During dessert, 
Carewest Executive Director 
Brenda Huband whisked the 

generous group down the hall to 
see firsthand the state-of-the-art 
bed they donated.  
 
“The 737 Fun Club is a very 
warm group and they wanted to 
do something that would make a 
difference,” said Carewest 
Development Officer, Site 
Relations Barry Knapp. “They 
certainly accomplished that 
goal.”   
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(L to R) Carewest Executive Director Brenda Huband joins members of the 
WestJet 737 Fun Club – Tony Merritt, Rob Bowerman, John Scott, Joyce 

Stevens, Trevor Shaw, Maria Brant-McMahon and Patrick McMahon. 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

2005 CAREWEST QUALITY OF LIFE CALENDAR 

Calendar supports resident 
programs & initiatives 

 
he holidays are upon us once again. Along with spending 
time with friends and family and celebrating the season, it’s 
important we continue to pay special attention to bringing 

light into the days of people we care for. As we all know, that extra 
few moments we spend talking with a resident or sharing a smile go a 
long way to adding to our residents’ quality of life. 
 
Part of improving the quality of life of Carewest residents is ensuring 
that they have enhancements that make for a more homelike 
environment such as beautiful gardens, special dinners, painting 
programs and music therapy. 
 
We wanted to come up with an innovative way to help ensure the 
enhanced programs we offer will continue to be available. 
Maintaining the health of residents is so much more than simply 
providing medical care – it’s about creating a home, keeping people 
engaged and offering normalized living environments. 
 
All this costs money. The new 2005 Carewest Quality of Life calendar 
aims to raise money to pay for resident programs and initiatives that 

help clients maintain active lives and feel more at home – without it, the programs we can afford to offer today 
may be affected. 
 
The professionally photographed calendar showcases 
Carewest residents and clients from all the sites taking 
part in activities that enhance their quality of life. The 
calendar ties in directly with the theme of our main 
fundraising event, FunDfest, which this year will also 
aim to raise money for quality of life programs and 
initiatives. 
 
While each of you may already have a 2005 calendar, 
please think beyond the product and consider the 
important cause the money is going to – our residents. 
Without them, none of us would be here. 
 
Calendars are available at each site’s reception and gift 
shop for $10 or by emailing 
Lynne.Koziey@calgaryhealthregion.ca. 
 

Brenda Huband 
Executive Director 

 
 

T
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CAREWEST CALENDAR 

And the winner is… 
 
Terri Gilson, Administrative Coordinator for Carewest Dr. Vernon 
Fanning and Carewest Glenmore Park, is the happy recipient of a 2005 
Carewest Quality of Life calendar, which she won after submitting an 
article to Carewrite.  
 
You too could win a calendar!  When you make a submission to Carewrite 
this January, your name will automatically be entered into a monthly draw 
for a 2005 Carewrite Quality of Life Calendar. Peter Pawluk, Operations 
Manager for ARAMARK, is the lucky winner for the month of December. 
  
This special fundraiser is the product of a partnership between Carewest 
and the Calgary Health Trust and includes 12 beautiful photos of residents 
and clients at various Carewest sites enjoying activities that enhance their 
lives. Calendars are available at each site’s reception and in all Carewest 
gift shops.  
 

Lynne Koziey 
Communications Coordinator 

 
 

 
EDUCATION 

Mollie Cole 
moves to CHR 

 
Carewest has bid a fond farewell to Education 
Services Team Leader Mollie Cole, RN, MN. 
Mollie has accepted a position with the Calgary 
Health Region where she will be joining the 
Professional Practice Consultant team.  
 
Mollie, who will be based at the Peter Lougheed 
Centre, has extensive experience in various clinical 
leadership roles and much expertise related to 
collaborative nursing practice. Mollie says she plans 
to share the valuable insights she learned at 
Carewest with her regional team. We wish Mollie 
the best of luck in her new role! 
  

Lynne Koziey 
Communications Coordinator 

 

ACHIEVEMENTS 

Take a bow, Moji 
 
Congratulations to Moji 
Olowe, Physical 
Therapist for Carewest 
Regional Adult Seating 
Service, for achieving 
the AADL (Alberta 
Aids to Daily Living) 
competency 
requirement as an 
authorizer for seating 
service.  
 
Moji worked diligently 
under the mentorship of Sandra Hunter, Catherine 
Lasuita and Jan Dillon, occupational therapists at 
Carewest Dr. Vernon Fanning. Moji's assessment skills 
and well thought-out goal planning and treatment plans 
have been invaluable in providing the best possible 
seating service to the clients. Many thanks not only to 
Sandra, Catherine, and Jan, but also to their leaders 
Frank Allsopp, Jacqueline Albers, and Alan Wong for 
taking the time to share their skills with Moji and the 
rest of the seating team. 
  

Nilima Parikh, Program Leader 
Carewest Dr. Vernon Fanning 

Terri Gilson wins calendar. 
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Have a seat 
AND A NEW PERSPECTIVE… 

 
Tish Yates of the Beaver Woodwork Shop sits down on the 
job in the ‘backwards’ chair as she volunteers her time at 
the seating booth at the Carewest Dr. Vernon Fanning event 
to celebrate International Day of Disabled Persons.  For 
more information, see page 12. 
 

 
ATTENTION CAREWEST STAFF 

Setting our ‘sites’ on 
health and safety! 

 
oin us in celebrating Carewest staff and your Health and Safety 
achievements over this past year!  
 

The Carewest Employee Wellness Department and the Health and 
Safety Committees at each site are hosting a Wellness Fair on 
January 25th to February 4th.  The fair features a gift of appreciation 
for each staff member, health and safety information, displays, 
booths, a denim and sport jersey day, healthy snacks, and door 
prizes! 
 

Come to the fair and wear your denim too. 
Health and Safety...is up to YOU! 

 
Watch for upcoming information at each site. 

 
Shari Moynihan 

Carewest Wellness Department 

J
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CAREWEST VOLUNTEERS 

Heroes Among Us 
 

’d like to take a few paragraphs to sing the praises of some of our heroes at Carewest.  We are truly blessed to have 
these people on our team, and at this time of year it’s especially nice to know there are friends among us who care so 
deeply.

 
Jinny Warner, 23-year Carewest volunteer 
recently organized a raffle for Carewest Signal 
Pointe and Carewest Sarcee, proceeds of which will 
total several hundred dollars going toward comforts 
for our residents. Jinny went to her family and 
friends for some very nice gift and gift basket 
donations – five prizes in all.   
 
Denis Ladouceur volunteers at Carewest Glenmore 
Park and at the Hospice at Carewest Sarcee. Denis 
will often go to his friends in the community when 
he knows someone can help in a certain way. 
Recently he secured a $50 free gas card from a 
friend at Petro Canada to enable a family member to 
come for more frequent visiting.   
 

 
There are so many volunteers who see a need and 
go out of their way to see if they can meet it. These 
deeds often go unnoticed as they are performed 
without any staff involvement or interaction. Thank 
you all so very much. 
 
To all Carewest volunteers… enjoy this time of year 
to be with your families and have a happy holiday 
season. 
 

Gail Benjamin 
Coordinator 

Volunteers and Pastoral Care 

                           HOLIDAY HEALTH 

Don’t leave your loved one 
with more than you intended 

 
uring the holiday 
season, you may be 
taking time to visit 
friends and family in 

hospitals, long- term care 
centres and other facilities around Calgary.  The last thing 
you would want to do is to inadvertently cause or spread 
illness to a loved one. This is especially important since: 
 
 Many of the people in these facilities are ill, frail or 

elderly. 
 
 They are more likely to suffer severe illness compared 

to young, healthy individuals. 
 
 They are sometimes in environments where illness can 

spread quickly from one person to another. 
 
Two types of viral illness are very common at this time of 
the year and are easily spread: 
 
 The first is gastrointestinal illness with vomiting or 

diarrhea (e.g., Norwalk-like virus, now known as 
Norovirus).  

 

 The second is respiratory illness with cold symptoms, 
fever, cough and often achy muscles and joints (e.g., 
influenza virus). 

 
Basic principles help us to be good visitors 
 
 If you or anyone in your family is ill, avoid 

visiting.  With symptoms of vomiting or 
diarrhea, wait 48 hours after symptoms have 
disappeared.  With respiratory illness, wait 
until you feel better. 

 
 If you are bringing gifts such as holiday food 

items, it is better not to bring items that many 
people may touch. 

 
 Wash your hands with soap and water before 

and after your visit to eliminate germs. 
 
 
These simple practices will help everyone to have a happier 
and healthier holiday. 

 
Infection Prevention & Control Team 

I 

D 
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Quick Tips 
from Carewest 

Employee Wellness 
Department 

 

FAST & EASY 

Last minute holiday 
decorating ideas 

 
ith only a few days to go before the holiday season officially begins, here are some quick and easy 
decorating ideas from the Ladies Home Journal sure to add cheer to your home. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
LIFT AND TRANSFER PROGRAM 

Getting ‘B.A.C.K.’ on track 
 

The Employee Wellness Department is very excited to 
announce that an expansion of the B.A.C.K. Program was 
recently approved for the Carewest Sarcee, Fanning and 
Colonel Belcher sites.   
 
Staff at Carewest may have already heard of our ‘new’ 
B.A.C.K. program. The B.A.C.K. program has been 
developed over the last two years by a consultant, the 
Carewest Employee Wellness Department and the 
Education Team.  B.A.C.K. (Butt out, Arms bent, Chest 
up, Knees bent) focuses on teaching staff the principles of 
body mechanics and six basic lift and transfer maneuvers 
that can be used at work and at home.  
 

The B.A.C.K program was piloted at Carewest George 
Boyack in August of 2004 and was positively received by 
staff.  Currently, staff at George Boyack are completing 
their follow-up sessions, which take place at regular times 
throughout the year.   
 
Carewest continues to support health and safety in an effort 
to help reduce staff injuries and we are hopeful that all 
other Carewest sites will be included in this program in 
2005.    
  
Remember the key for injury reduction is prevention. 

 
Shari Moynihan 

Carewest Wellness Department

W 

 
What a Dish 

 
Tempt the eye and tickle the taste 
buds by gathering classic red-and-
white holiday candies in old and new 
glass containers. 

Crown Jewels 
 
A simple chandelier looks regal 
when it's decorated with a white 
bow and a hand-blown 
ornament. Choose a large 
ornament so it's noticeable from 
a distance. 
 

Take a Bough 
 
...and tuck it under a soap dish to 
give the bath a fresh pine-forest 
holiday scent. 
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SHEDDING LIGHT ON DEPRESSION 

Depression workshop summary 
 
n November 19th, Carewest’s Lifestyle Choices 
Program Planning Committee, in cooperation 
with the Research and Development Committee, 

presented the Shedding Light on Depression workshop 
at Carewest Dr. Vernon Fanning. Ninety-nine 
participants braved treacherous Calgary roads to attend. 
 
The day included presentations on depression across the 
lifespan, mental health promotion, humour and laughter, 
medications, a depression study and hope. Keynote 
speaker Kevin Lawless did a wonderful job of tying it 
all together and provided staff with excellent food for 
thought. Miss Loosie had the entire room in stitches 
(AND wearing red noses) during her presentation on 
humour and laughter. At the end of the day, Donna 
Devlin led the group to ‘the light in the darkness’. Her 
presentation instilled a renewed sense of hope, as 
evidenced by a room full of contented workshop 
participants. 
 

In the feedback provided by participants, many stated 
that not only did they gain a better understanding of 
depression and how to deal with their clients and 
families, but also how to help themselves. Many 
discovered just how common depression is. Several 
participants commented on the significant role that 
humour and laughter play in managing depression and 
observed that they hadn’t laughed that hard in a long 
time. Quite remarkable for a workshop on depression! 
 
On behalf of the Lifestyle Choices Program Planning 
Committee, I would like to extend our sincere thanks to 
all of the individuals who helped in the planning and 
coordination of the day’s events in order to make this 
workshop such a success. 

 
Terri Gilson 

Administrative Coordinator  
Carewest Dr. Vernon Fanning and Glenmore Park

 
 
 
 

 

 
Memorabilia returned 
to grateful sister  
 
When Carewest Cross Bow was closing, Educator 
Shelley Achtemichuk found a metal box 
containing military memorabilia. It belonged to 
resident George Warn who lived at Cross Bow 
for a short time before passing away in 1999. 
Through Health Records, Acting Team Leader, 
Resident Services Paulette Fornataro was able to 
contact his sister Jessie Long in British Columbia 
and send her the special parcel of his belongings.  
Ms. Long was very grateful because one of the 
items was a small wooden covered New 
Testament that had been their father's.  
 
Paulette recently received this letter from her. 
 
 
 
 

Dear Paulette, 
 
Just in time for Remembrance Day, your parcel 
arrived with items that belonged to my late brother 
George Warn, who passed away at Carewest in 1999, 
and I thank you very much. It certainly brought back 
many memories of my brother who served this 
country as a very young man and who brought 
happiness to many in his life. At this time, I would 
also like to say that I have nothing but praise for the 
staff at Carewest in Calgary who did their best to 
make George's last days most pleasant and who were 
most courteous and helpful to me during those days 
and I wish you all the very best for the coming year. 
Compliments of the season to you and all at Carewest.  

 
Jessie H. Long

O 
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BIKE ACCIDENT CLAIMS MEMBER OF CAREWEST FAMILY 

Mother's love of life recalled 
Reprinted from the Calgary Herald, December 5th 

By Tarina White 
 
 

iane Deschamps 
was a vivacious 
woman who 

radiated "spunk" and lived 
each day to its fullest.  
 
Speaking at her mother's 
funeral, 18-year-old Didja 
Deschamps also referred to 
her mom as spontaneous 
and adventurous. "If you've 
known Diane long enough, 
you know that when you go 
out to do something, that 
there's an adventure waiting 
for you," said Didja.  
 
Deschamps, a 39-year-old 
single mother of three, was 
riding her mountain bike 
eastbound on the sidewalk 
at 90 Crowfoot Way N.W. 
when she was hit by a truck 
just after 8 a.m. She was on 
her way home from her 
nursing job at Carewest 
Colonel Belcher.  
 
Wiping away tears, the 
teenager recalled a picnic her mom 
took her on for her last birthday. 
The energetic pair biked across 
Calgary together and then began 
the final steep ascent up the side of 
a hill. "Well, my mom biked -- I 
carried the bike," said Didja, 
eliciting laughter from the 
hundreds of mourners at Foster's 
Garden Chapel Funeral Home & 
Crematorium, 3220 4th Street 
N.W. "She had tonnes of energy 
and spunk."  
 
At the summit, they tucked into a 
picnic and watched the sun set 
across the city. "It was totally 
worth it. Everything was worth it 
in the end with my mom," said 

Didja. "And that was what was so 
admirable about her — she was so 
spontaneous and fun. I was blessed 
to get to know my mother as well 
as I did. I look up to her very 
much."  
 
Bike riding was among 
Deschamps' numerous interests, 
including weight training, yoga, 
kayaking, sculpting and painting.  
 
"My mom, Diane, was said to be a 
super woman," said Didja. "And 
may I add, no guys I knew at my 
school would mess with her. She 
could lift more than most of them 
could."  
 

Deschamps also had two sons, 
Alex, 13, and Willie, 12. 
Didja added their mother had 
a "goofy" sense of humour. 
"She could make me laugh -- 
sometimes with her, but 
mostly at her," said Didja. 
Family friend Mike Mitic 
remembered Deschamps as a 
radiant woman who looked for 
the positive in each situation. 
"Her powerful presence 
implored you to clear away 
whatever was ailing you and 
to get busy being happy," said 
Mitic. "Three words can 
describe the life and actions of 
this wonderful woman -- give, 
give and give."  
 
The community has rallied 
behind the family since the 
freak bike accident. About 
$20,000 in donations has been 
collected at Joey Tomato's 
Mediterranean Grill in 
Crowfoot Centre, where Didja 
works as a server.  
 

John Robertson, the father of 
Alex and Willie, said in a 
statement through his lawyer that, 
"he is willing and able to continue 
to support and parent his children." 
However, Mitic said at the funeral 
any support for the children is 
appreciated. "They are genuinely 
in need," he said.  
 
A separate collection fund has 
been established for the family 
through TD Bank, with donations 
accepted at any bank branch. 
Several fundraising events were 
held during the past week. 
 

D 
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DIANE DESCHAMPS 

Angel tree honours 
special colleague 

 
arewest Colonel Belcher set up a special 
‘angel’ Christmas tree in honour of Diane 
Deschamps, the hardworking and cheerful 

RN who was tragically killed while riding her bike 
home from a night shift. 
 
The tree is beautifully decorated with angels and the 
staff is able to write their memories of Diane on 
specially made decorations and hang them on the 
tree with the angels. 
 
As the staff and residents mourn the loss of this 
loving mother and caring fellow employee, they are 
buoyed up by the generous outpouring of love and 
concern for Diane’s three children from people 
throughout the city and province. It is also 
heartwarming to see the RNs step forward to pick 
up her shifts and rearrange their schedules so that 
her shifts are filled. We here on the 2nd floor at the 
Colonel Belcher would like to thank all Carewest 
employees who contributed to a fund for Diane’s 
family. 
 

Donna Russell 
Unit Clerk, 2nd Floor 

Carewest Colonel Belcher  

 
  

C 

 

 

Making the days  
merry and bright 
WHEN SOMEONE YOU LOVE 

HAS DEMENTIA 
 
Carewest Colonel Belcher was the scene of a special 
discussion for caregivers looking for ideas that could 
make the festive season a more pleasant experience for 
people with dementia.    
 
Here are some simple and practical ideas to consider: 
 
1. Find ways to reduce stress. For example, write one 

holiday letter and photocopy it to include in all 
your Christmas cards, rather than writing several 
personalized messages. 
 

2. If food preparation and baking become 
overwhelming, have a holiday potluck dinner or 
ask other family members to supply the baking. 
 

3. Ensure that holiday decorations do not create 
safety hazards. For example, ensure that electrical 
wires will not be tripped over, or that garland is not 
wrapped around a handrail. 
 

4. Consider reducing the size of family gatherings. 
Meet with a few people at a time over several days 
rather than planning one large event. 
 

5. Include the person with dementia in social 
occasions during the holidays, but be aware that 
holiday events can be overwhelming. Be sure there 
is a quiet room that the person can go to if he or 
she needs to rest, and be prepared to leave early if 
necessary. 

 
If you need more ideas or help coping, please call the 
Alzheimer Society of Calgary at 290-0110, but please 
note that our offices will be closed December 24th to 
January 3rd.  

Karen Ritchie, Alzheimer Society 

Diane Buck (RN), Val Dumitrescu (RN), John 
Andrews (resident) and Ruth Cox (Lifestyle Choice 

Team Leader) in front of the angel tree.  
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UNITED WAY 

Carewest raises $26,457
 

he United Way campaign 
at Carewest was again a 
great success thanks to 

the enthusiasm and terrific work 
of our coordinators and 
canvassers and the generosity of 
many of you who donated to 
United Way.  
 
We raised $26,457, which was 
90 per cent of  last year’s total 
and we had a 24 per cent 
participation rate. This is very 
good considering all the 
changes throughout Carewest 
such as the closing of Carewest 
Cross Bow and changes to 
programs at Fanning and 
Glenmore. Congratulations for a 
job well done. 
 

This year’s campaign also 
raised tremendous awareness of 
our ability as employees to 
support our community through 
volunteerism. The United Way 
Day of Caring program brings 
workplace employees together 
to work onsite at community 
projects or organize supplies for 
community agencies. The 
Comprehensive Community 
Care (C3) staff have already 
participated in a Day of Caring 
and are planning another. Not 
only was the experience of 
volunteering rewarding, but it 
was also a great team-building 
activity.  
 

Days of Caring are not 
restricted to the campaign 
period but can be carried out 
throughout the year. With that 
in mind, Carewest George 
Boyack is planning a project in 
December, Management 
Partners will be participating in 
April and staff at the 
Administration Centre are 
planning one with dates soon to 
be determined. We are hopeful 
that all of us at Carewest can 
sustain the momentum and 
continue to plan and participate 
in Days of Caring, site by site or 
with groups of employees, 
throughout the year. If you are 
interested in participating please 
contact your United Way 
coordinators. 
 
Once again, thank you for 
supporting United Way. 
 

Joan Gilmour 
Site Leader 

Carewest George Boyack 
 
 

 
 
 

 
 
 
  
 
  

T 

Timothy M. Lefaivre, Division Manager, Public Sector, United Way of 
Calgary and Area, Jenn Shults, Carewest Campaign Co-chair, and Joan 
Gilmour, Carewest United Way Sponsor, help celebrate the successful 

Carewest United Way campaign. 
 

Hot Cran-Apple  
Cider 
 
Ingredients:  
 
 2 quart of apple cider 
 1-1/2 quarts cranberry cocktail 
 1/4 cup brown sugar 
 3-inch cinnamon sticks 
 1-1/2 teaspoons whole cloves 

 
Preparation: 
 
 Heat to boiling. Reduce heat 

and simmer 15 to 20 minutes. 
Strain. 25 servings (about 1/2 
cup each) 
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WAY TO GO, TEAM 

2004 Carewest United Way campaign 
 

Thank you to the many Carewest staff members who contributed time and energy to the United Way campaign. 
 

 
Carewest 

Site 

 
Name 

 
Role 

 
Carewest 

Site 
 

 
Name 

 
Role 

Debbie Chaisson Coordinator Imelda Fung Coordinator 
Jean Stern Co-Chairperson Carmen Vazquez-

Mackay 
Canvasser 

Terry Kucharski Co-Chairperson 
Signal Pointe 

Joanna 
Scheerschmidt 

Canvasser 

Jen Schultz Co-Chairperson Helen Retardo Coordinator 
Chris Makin Advisor Pam Maitre Asst. Coordinator 
Nichole Pardell Advisor Tracey Clark Canvasser 

Administrative 
Centre 

Wendy McClellan Canvasser Tracy Baraluk Canvasser 
Clare Cooper Coordinator Elaine Lickoch Canvasser 
Jo-Ann Greenlee Canvasser Lilia Casten Canvasser 
Cari Rondilla Canvasser Josie Spadafora Canvasser 
Tanille Hunik Canvasser Heather Truber Canvasser 
Karen Browatzke Canvasser Janice McBride Canvasser 
Orientia Henry Canvasser Terri Gilson Canvasser 

George 
Boyack 

Kaye McClements Financial Volunteer Yolanda Dalekos Canvasser 
June St. Lewis Coordinator Pauline Crawley Canvasser 
Valerie Wriedt Asst. Coordinator Karen Gilmore Canvasser 
Vicki Davis Canvasser Fran Ferchau Canvasser 
Lorna Ritchie Canvasser Linda Ferguson Canvasser 
Amy Thiessen Canvasser Leona Perra Canvasser 
Bev Smith Canvasser Charles Haughton Canvasser 
Bonnie Martin Canvasser Shelley Cheshire Canvasser 

Sarcee 

Marney Kamplin Canvasser Tish Yates Canvasser 
Carol Dallaire Coordinator 

Dr. Vernon 
Fanning 

Brenda Taylor Financial Volunteer 
Lyn Laverty Canvasser Kelly Clavette Coordinator 
Anne Madge Canvasser Donna Russell Canvasser 
Charlotte Spring Canvasser Karen Reich Canvasser 
Suzanne Martin Canvasser Simon Twaddle Canvasser 
Lorraine Grover Canvasser Lisa Wood Canvasser 
Jane Papenhuyzen Canvasser Kathryn Ramdharry Canvasser 
Gail Pederson Canvasser Rochelle Zimmer Canvasser 

Glenmore 
Park 

Jackie Orosz Canvasser 

Colonel 
Belcher 

Bob Ehman Canvasser 
  Debbie Hayman Coordinator 
  

 

Royal Park Helen Mamecha Canvasser  
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DECEMBER 3RD, 2004 

International Day Of Disabled Persons 
 

nternational Day of 
Disabled Persons promotes 
an understanding of 

disability issues and mobilizes 
support for the dignity, rights 
and well-being of persons with 
disabilities.  
 
Carewest Dr. Vernon Fanning 
celebrated by giving people a 
chance to experience life for a 
short time through the eyes, legs 
and ears of a disabled person. 
They set up booths in the 
Fanning Coliseum and everyone 
who entered was given a 
passport that was stamped at 
each booth and submitted for a 
door prize. Booths featured a 
hearing test and information 
about accessible recreation, 
communication and eating 
problems. Participants took part 
in hands-on activities and the 
leadership team spent the day in 
wheelchairs. 

"I've spent the day in a 
wheelchair before, but each 
time you do it you learn 
something new,” said Mark 
Ewan, Carewest Dr. Vernon 
Fanning Site Leader. “Being in 
a chair has an immediate 
impact; it affects your sense of 
independence. Especially in 
health care, we have to actively 
take steps to understand that.” 
 
When asked what he learned 
from his time in the wheelchair, 
Mark responded. “It's things 
like ensuring that the 
environment is accessible for 
people in wheelchairs and 
displaying information at eye 
level. It's changing how you 
establish eye contact and how 
you talk and interact with 
people.” 
 
Mark said of all the booths, he 
was most surprised by the 

hearing test, which mimics the 
sounds heard by people with 
hearing impairments. It requires 
the listener to discern what's 
being said from a list of words 
that is read out. The participants 
then write down what they've 
heard – or what they think 
they've heard! 
 
"It really gives you a sense of 
what someone with hearing 
impairments hears, or how 
hearing changes for someone 
with a hearing aid,” Mark said. 
“We often encounter people 
who have or are starting to 
develop hearing impairments 
and just to get a sense of what 
the challenge of that is like is 
really good." 
 

Lynne Koziey 
Communications Coordinator

   
  
 
 

 

I 

Carewest Educator Samuel Adu-Darko teaches 
Program Leader Frank Allsopp the finer points of how it 

feels to be in a sling. Helping is Cal DeMott of 
Shoppers Institutional Solutions. 

Fanning Administrative Secretary Lynne Johnson 
shares a laugh with Typist/Receptionist Helen Retardo 

– in a wheelchair for a day – as she attempts the 
‘unfair’ hearing test. 
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Most alcohol-based hand sanitizers or gels not effective against Norovirus 

Hand washing prevents Norovirus
 

ith at least 22 outbreaks 
of Norovirus reported in 
Calgary since the 

beginning of October, including 
several at Carewest, Calgary 
Health Region staff is reminded to 
be vigilant about washing their 
hands frequently and thoroughly. 
 
Norovirus is a term recently 
approved as the official name for a 
group of viruses that cause 
“stomach illnesses” or 
gastroenteritis.  While not usually 
serious, Nororvirus can cause 
nausea, vomiting, diarrhea and 
some stomach cramping.  
Sometimes people also have low-
grade fever, chills, headache, 
muscle aches and a general sense 
of tiredness. 
 
Norovirus begins suddenly but 
symptoms usually only last for a 
couple of days. 
 
The virus is spread in a number of 
ways including: 
 
 eating food or drinking liquids 

that are contaminated with 
Norovirus; 
 

 touching surfaces or objects 
contaminated with Norovirus, 
and then placing hands in 
mouths; 
 

 having direct contact with 
another person who is infected 
and showing symptoms (for 
example, when caring for 
someone with illness, or 
sharing foods or eating utensils 
with someone who is ill.) 

 
The Region is taking extra 
precautions to minimize  
 

 
transmission of the virus in its 
facilities.  Control measures are in 
place and housekeeping has been 
enhanced at facilities affected by 
Norovirus.   
 
However, the best way to prevent 
spreading Norovirus is to wash 
your hands frequently and 
thoroughly. 
 
“Good old fashioned soap and 
water is best when it comes to 
reducing your risk of acquiring or 
transmitting Norovirus,” explains 
Dr. Judy MacDonald, Calgary 

Health Region Deputy Medical 
Officer of Health.  “Most alcohol-
based hand sanitizers or gels, often 
used in hospitals, are not effective 
against Norovirus.” 
 
Dr. MacDonald says staff that 
work at acute care sites, long-term 
care facilities or with home care 
should be especially vigilant. 
 
“We know many of our frontlines 
staff is at risk for getting and 
spreading Norovirus to patients or 
family and friends.  That’s why we 
are encouraging them to be aware 
and take precautions.” 
 
MacDonald says it’s common to 
find cases of Norovirus during this 
time of year.  However, she admits 
this has been an especially active 
season for the virus. 
 
“We don’t really know why there 
have been more cases so far this 
year. It may be that it’s a factor of 
the virus itself in that it changes 
slightly and as a result is more 
communicable.” 
 
It is also very important for staff to 
stay home from work if they have 
symptoms of vomiting and/or 
watery diarrhea, until they have 
been symptom-free for 48 hours.  
This will help prevent transmission 
of the virus to colleagues and to 
patients, since infected people may 
still be contagious for at least three 
days after recovery.  Good hand 
washing is critical to prevent 
further transmission once 
recovered. 
   

Carey Millar 
Calgary Health Region 

Communications

W Top Five Ways  
to Prevent Norovirus 
 
1. Wash your hands with soap 

and water 
 

2. If you are ill— stay home for 
at least 48 hours after being 
symptom-free 
 

3. If you are ill—don’t prepare 
food for anyone 
 

4. Clean and disinfect with a 
bleach solution 
 

5. WASH YOUR HANDS! 
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WINNERS 

Big  
money  
rumble 
 
 

he Big Money Rumble continues to make winners 
out of Carewest and Calgary Health Region staff. 
The Rumble raises funds in support of health 

promotion initiatives in the region. Another person won 
cold hard cash: 
 
 December 1st: ($1000): Monty Whitney, Central 

Warehouse. 
 
It’s not too late to enter. Tickets for the 2004 – 2005 Big 
Money Rumble are still available by: 
 
 calling 943-0600; 
 e-mailing bigmoney@thetrust.ca; or 
 visiting www.thetrust.ca 

Lynne Koziey 
Carewest Communications 

 
 

 
www.realage.com 

Footwear 
That Doesn't 

Fall Short 
 

aking comfy sneakers a top footwear 
choice can help older people avoid 
potentially dangerous falls. 

 
A new study revealed that, in a group of people 
aged 65 and older, the people in the group who 
wore mostly sneakers experienced fewer falls than 
the people who tended to wear lace-up oxfords, 
heels, or other kinds of footwear. Walking barefoot 
or in stocking feet was most likely to lead to a fall. 

 

CHUCKLES 

Holiday eating tips 
 
 
 
 
1. Avoid carrot sticks. Anyone who puts carrots on a 

holiday buffet table knows nothing of the 
Christmas spirit. In fact, if you see carrots, leave 
immediately. Go next door, where they're serving 
rum balls. 

 
2. Always ask if the mashed potatoes are made with 

skim milk or whole milk. If it's skim, pass. Why 
bother? It's like buying a sports car with an 
automatic transmission. 

 
3. Under no circumstances should you exercise 

between now and New Year's. You can do that in 
January when you have nothing else to do. This is 
the time for long naps, which you'll need after 
circling the buffet table while carrying a 10-
pound plate of food and a vat of eggnog. 

 
4. If you come across something really good at a 

buffet table like frosted Christmas cookies in the 
shape and size of Santa, position yourself near 
them and don't budge. Have as many as you can 
before becoming the center of attention. They're 
like a beautiful pair of shoes. If you leave them 
behind, you're never going to see them again. 

 
Life should NOT be a journey to the grave with the 
intention of arriving safely in an attractive and well-
preserved body, but rather to skid in sideways, 
chocolate in one hand, martini in the other, body 
thoroughly used up, totally worn out and screaming, 
"WOO HOO what a ride!" 

T 

M 
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GEORGE BOYACK 

Christmas Event 
Delights Residents and Staff 

 
n the evening of December 7th the residents 
of Carewest George Boyack were once 
again entertained by the Horizon District 

Brownies, Guides and Pathfinders.  The children 
brought Christmas carols, skits and treats for the 
residents.  As well, the Crossroad Scouts performed 
a skit much to the delight of the audience.  We were 
delighted to have so many family members attend 
this annual function.   
 
We would like to thank Karen Anderson, Jennifer 
Blain and Frances Esmond for their coordination 
and creative crafts that made the evening an 
overwhelming success. Thanks also go out to all the 
nursing staff of the 2nd floor for their wonderful 
support. 
 

Wendy Ryan 
Client Service Leader 

Carewest George Boyack 
 

DECEMBER 5TH 

International  
Volunteer Day 

Did you know…? 
 

 More than 56 per cent of Calgarians volunteer on a 
regular basis and 87 per cent report that they have 
helped out in their community. 

 
 Alberta has the second highest rate of volunteerism 

in Canada at 40 per cent (second to Saskatchewan). 
 
 The average Albertan volunteer contributes 145 

hours per year to a nonprofit organization. 
 
 Carewest has more than 1000 volunteers. 
 

Volunteers are a huge part of our team at Carewest. 
Please stop and say hello and thank you to a volunteer at 
your site this week. 
  

Gail Benjamin 
Coordinator 

Volunteers and Pastoral Care 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
THANK YOU 

Marvelous bus team 
 

pecial thanks go out to the Bus Operations 
team.  We would like to thank them for a year 
of great outings! They show great patience, 

understanding and an overall caring nature. They 
make the outings enjoyable for our residents, Day 
Program clients and staff. 
  
Thanks and Merry Christmas from all of us at 
Carewest Signal Pointe 
  

Mary McCarl  
Resident Assistant, Carewest Signal Pointe 

O 

S

Transplanting  
Poinsettias 
HOUSEPLANT HINT 
 
         uring the holiday season we receive many  
         gifts from family and friends. One of the 
most popular gifts is Poinsettias. Here is a quick 
tip if you are planning to transplant Poinsettias or 
any other houseplant you may receive. 
 
Choose a pot with a drainage hole in the bottom. 
Line the bottom of the pot with enough coffee 
filters to entirely cover the bottom. Add a few 
pebbles and then add the soil. 
 
This prevents the dirt from leaking out the bottom 
of the pot, creating a muddy mess after you water 
the plant. 

 
By Peter Pawluk, Operations Manager for 

ARAMARK, Carewest Housekeeping 
 

 

AARRAAMMAARRKK  
HHoouusseekkeeeeppiinngg  

CCoorrnneerr  

D
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FREE SERVICE 

Oral help available 
ral health information sessions are available for 
staff members of all Carewest facilities. Topics 
include identifying oral 
conditions common to 

seniors, practical mouth and 
denture care, the link between 
oral and systemic health, and 
treatment options. For those 
residents whose oral health 
status is of concern to staff, 
personal oral health assessments 
are also available. All services are provided at no cost by 
a dental hygienist from the Calgary Health Region. For 
further information and to book staff presentations or 
resident assessments, please call 944-7415.  

                  Lea Russell, Dental Hygienist  
                 Oral Health, Calgary Health Region  

944-7415  

DENTURE CARE 
Dentures should be CHECKED for: 
 
 Looseness 
 Bad odour due to absorption 
 Colour changes due to age of denture or a reaction to 

mouth fluids 
 Stains and tartar deposits 

 
Dentures should be ADJUSTED for: 
 
 Rocking / twisting when pressure is applied to the 

back teeth by index fingers. 
 Upper dentures drop when mouth is open 
 Lower denture moves when tongue is placed side to 

side 
 You can not speak properly because of the dentures 
 You have had a significant weight change 
 Chapping occurs at the corners of the mouth 

 
 

O 

Congratulations to the Carewest employees and teams nominated 
through the Employee Recognition Program. The winners in the 
November monthly draw are: 
 
Admin     Blair Phillips 
Glenmore     Lorna Culver 
Fanning     Michele Almos 
Signal Pointe    Carmen Vazquez-Mckay 
Colonel Belcher          Bob Ehman 
Sarcee       Linda Godden 
Geo. Boyack     Janet Dieta 
Royal Park      Dalisay Decter 
 

 

Carewrite 
schedule 

 
January 

Submission deadline: January 6 
Publishing date: January 12 

 
February 

Submission deadline: February 9 
Publishing date: February 16 

 
 

Employee recognition  
program  

By Sarah Handa, Human Resources 


