
 

Important Changes at Carewest 
 
As you may be aware, Carewest Cross Bow was built in 1961and is Carewest’s oldest care centre. Given its age and 
condition, there have been plans for a number of years to move long-term care residents out of the facility. In fact, 
Carewest Cross Bow residents were made aware at the time of admission that their stay would be temporary. 
 
By June 30 th, 2004, long-term care services will no longer be offered at Carewest Cross Bow. The centre will remain 
open on the main floor to accommodate the Seniors Health Clinic , the Calgary Fall Prevention Clinic , and other potential 
short-term services. The Supportive Pathways residents there will move to other care centres throughout the Calgary 
Health Region. 
 
This will have an impact on Carewest Dr. Vernon Fanning. One of the existing services at Carewest Cross Bow – the 
Regional Community Transition Program (RCTP) – will relocate to the Fanning Centre. Since it was opened in 1978, the 
Fanning Centre has had a focus on rehabilitation and this move is consistent with the long-range service goals for the 
centre. 
 
By June 30 th, 2004, half of the Lifestyle Choices residents at Carewest Dr. Vernon Fanning will have the 
opportunity to move to other centres throughout the city. The bulk of the 
changes will occur on unit 2 West, which is to be converted to accommodate the 
Regional Community Transition Program. All residents will have an 
opportunity to indicate their care centre preference and will be given preferred 
access whenever possible. 
 
Throughout the process, Human Resources will work with each staff member 
affected by the transition, ensuring everything will be done to try to minimize 
the impact on staff and maximize their opportunities. As this planning takes 
place, Carewest has also frozen any external hiring so jobs are not given to new 
employees at the expense of current Carewest employees. 
 
Carewest is committed to open, honest and timely communications with 
residents, families and staff. We have spoken with residents and families and 
provided information in writing, while site leaders at Carewest Cross Bow and 
Carewest Dr. Vernon Fanning have met with affected staff. Resident, family and 
staff input will be sought throughout this development process.  
 
We will do our utmost to make this transition as caring and considerate as 
possible . Please look for updates in future issues of Carewrite. 
 
Sincerely, 
Brenda Huband, Executive Director, Carewest 
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FROM THE EXECUTIVE DIRECTOR 

BRENDA 
  H U B A N D  

W5 Program Shocking 
 
Many of you may have seen the recent W5 program regarding 
abuse in long-term care called “Help Me.” The program, which told 
the story of an 87-year-old woman abused by long-term care staff 
in Ontario, has the potential to cast doubt on the entire continuing 
care industry. 
 
I was very saddened and disheartened to see in such graphic detail 
the abuse highlighted in the program, as I’m sure those of you who 
also saw the program were.  
 
I understand how demoralizing this type of program can be for 
staff. I want to take this opportunity to convey my confidence in the 
good work Carewest staff do every day as we strive for the best 
care possible for our residents.  
 
We do not accept or condone aggression or abusive behaviour 
toward our residents or anyone within Carewest including staff 
themselves, families and volunteers. We take special precautions to 
ensure best practices are in place throughout our organization so we 
can be confident in the care we provide. We do everything in our 
power to eliminate such behaviour, even before it presents itself. 
 

The mechanisms we have in place to minimize the risk of abuse start with our recruitment and hiring process – 
such as doing criminal checks on potential staff – and continue day-to-day. Other mechanisms include our 
corporate abuse policy and our annual review of the Protection for Persons In Care legislation, as well as our 
education programs such as Supportive Pathways, which trains staff how to best care for people with 
Alzheimer’s disease and other dementia, and our non-violent crisis intervention program. 
 
If anyone is aware of instances of abuse or aggression, I implore you to bring it to the attention of Carewest 
leaders. Any concerns will be dealt with in a swift and sure manner, up to and including termination. 
 
If you are not comfortable approaching your site or program leader, you can phone the Protection for Persons In 
Care reporting line toll free at 1-888-357-9339. The Protection for Persons in Care Act is legislation that 
promotes the safety of adults in care by requiring you to report incidents where you have reasonable and 
probable grounds to suspect that there is, or has been, abuse against a client. Through this, staff is compelled by 
law to report abuse to ensure the ongoing safety of residents in care.  
 
Let’s all work together to continue building the safest environment possible within our care centres – for 
residents, staff, families and volunteers.  

 
Brenda Huband 

Executive Director 
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A Brief History of Transition 

at Carewest Cross Bow 
 
September 1961 – Official opening of Carewest Cross 
Bow Auxiliary Hospital. 
 
June 1973 – Official opening of Carewest Cross Bow and 
Carewest Glenmore Park Geriatric Day Hospitals. 
 
1974 – First discussion of/planning for Carewest Cross Bow 
closure to make way for new long-term care building on 
Bridgeland site. 
 
August 1997 – Staff/residents informed of plans to 
downsize and eventually close Carewest Cross Bow to make 
possible two new initiatives – Carewest Royal Park and 
Carewest Signal Pointe. 
 
September 1997 – All prospective residents and families 
informed that admissions to Carewest Cross Bow would be 
temporary and that assistance would be provided to facilitate 
appropriate transfers to other care centres. The goal was to 
reduce Carewest Cross Bow’s occupancy by 50 per cent by the 
beginning of Sept. 1998, with complete closure in mid-September 1999. 
 
March 1998 – Staff, residents and volunteers informed that the Calgary Health Region had decided to delay the 
closure of Carewest Cross Bow as a result of a review of service capacity needs within the region. The review showed the 
need to keep Carewest Cross Bow open for the near future. Residents were told Carewest Cross Bow would remain a 
transitional facility with residents staying on a temporary basis while they waited for permanent placement in other care 
centres. Complete closure then slated for April 1999. 
 
March 1999 – The 16-bed Regional Short-Stay Transitional Unit opened on the first floor of Carewest Cross Bow. An 
additional 14 beds were added between September and November of 1999. The program grew to become the 51-bed 
Regional Community Transition Program, which at one point had expanded from Carewest Cross Bow to Carewest 
Glenmore Park and Carewest Dr. Vernon Fanning. 

Lynne Koziey,  
Communications Coordinator, Carewest 

 
 

Love 
 

Love is for the young and old. 
Cherish it like a pot of gold. 

Love is a summer day, 
As sweet and fresh as a new sun ray. 
Love is like a star that shining bright 

In the gentle night. 
 

Love is the unexpected gesture, 
A soft and gentle touch, 

That for us it means so much. 
 

Love is a joy to see 
And is the bond between you and me. 

Love is for us to find, 
The mystery of all mankind. 

 
By Noemi Ramirez 
Nursing Attendant 

Carewest Cross Bow 

 

Don’t Double Up 
www.realage.com 
 
Doubling up on different kinds of analgesics could mean a higher risk of stomach side effects. 
 
A recent study revealed that, taken at over-the-counter doses, the analgesics ibuprofen, acetaminophen, and aspirin 
carry a small risk of gastrointestinal side effects, such as stomach bleeding.  However, people who doubled up by taking 
two different analgesics at the same time had at least twice the risk of complications.    
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Mrs. Ann Harris and her son Jim Harris, 
 resident on 3 West. 

Stanley Cup  

      Comes to Fanning 
 
Carewest Dr. Vernon Fanning Centre had the opportunity to get 
a glimpse of the NHL Stanley Cup! It arrived at 10 a.m. on 
January 24th and 54 residents had their pictures taken with it. 
They weren’t the only ones who enjoyed the experience; staff, 
families and visitors also had the opportunity to see the 
legendary symbol of hockey excellence.  
 
Carewest Dr. Vernon Fanning has been a proud season ticket 
holder since the Calgary Flames first began. Residents who are 
interested in going to the games enter their names in a draw and 
are selected randomly. It’s a nice night out with family, friends 
or a volunteer.  
 
Having the Stanley Cup come to Fanning was a great experience 
for the residents and they certainly cheered “Go Flames Go!” (Okay, not everyone was cheering for the 
Flames.) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Fast Facts about the Stanley Cup 
 
• The Cup weighs only 35 pounds. 
• It is made from 85 per cent silver and 15 per cent 

nickel. 
• Every 13 years, the top layer (of the large rings) is 

removed and put into the NHL Hockey Hall of 
Fame. Then a layer is added to the bottom to make 
room for the next 13 years of winners. 
 

• You are allowed to touch, hug and kiss the Cup. 
However, the representative from the Hall of Fame 
is the only one allowed to pick it up.  The exception 
is the last game of the playoffs when all the players 
can carry it and drink from it! 

• It holds 2.5 litres of champagne. 
Carla Ergang 

Activity Convener, Carewest Dr. Vernon Fanning 

Bill Kerr, resident on 3 East, and Dawnette Fox, Unit Clerk 2 East, 
 pose with the Cup and a picture of Jerome Iginla. Catherine Everett, resident of 3 East. 

 

 

 



“We chose Supportive Pathways 
because it has a formal curriculum and is 
very detailed. We really like the fact that 

it gives examples, is practical and … that 
it’s taught by senior managers.  

It’s very impressive.” 

Alberta Health and Wellness chose it  
as the best training program after an 

Alberta-wide search. 
 

Carewest Supportive Pathways Training 
Now Provincial Standard 

 
Carewest’s Supportive Pathways program has been 
chosen as the provincial standard to help frontline 
health care workers enhance their skills to care for 
people with Alzheimer’s disease and other related 
dementias. 
 
More than 3,000 frontline health care workers 
across the province will be offered the education 
program after Alberta Health and Wellness chose it 
as the best training program after an Alberta-wide 
search. 
 
The Supportive Pathways 
program educates health 
care workers not only to 
care for people with 
dementia, but also about the 
many aspects of the disease 
itself. 
 
Vivien Lai, senior policy 
advisor with Alberta Health 
and Wellness, said the 
Supportive Pathways 
program was chosen as the standard for a variety of 
reasons. 
 
“We went through a very elaborate process of 
reviewing a number of programs with criteria for 
selection. We chose Supportive Pathways because it 
has a formal curriculum and is very detailed,” Lai 
said. “We really like the fact that it gives examples, 
is practical and … that it’s taught by senior 
managers. It’s very impressive.” 
 
Close to 75 per cent of the population in long-term 
care facilities has some form of dementia, 
highlighting the importance of a far-reaching 
program like Supportive Pathways. 
 
“Through this program we’re providing leadership 
and contributing to the field of dementia care – and 
improving life for people with dementia,” said 
Marlene Collins , Supportive Pathways program 
Leader at Carewest Colonel Belcher. 
Collins and Carewest Signal Pointe Manager 
Martha Winchell have embarked on the first of a 

series of education sessions to be held throughout 
the province. 
 
“Being chosen gives credibility to Carewest for 
being one of the forerunners in its field,” Winchell 
said. “It is really exciting to be recognized for our 
knowledge and expertise, while showing how 
progressive Carewest is. We’re really proud of our 
staff and to be part of this initiative.” 
 
The provincial search for a dementia care education 

program was prompted by 
the 1999 Broda Report, 
which highlighted the need 
for healthy aging and 
visionary long-term care in 
the province of Alberta. 
A committee appointed by 
Alberta Health and 
Wellness examined 
education programs across 
the province for dementia 
care workers. That 
committee recently 

recognized Carewest as setting the standard for 
dementia care. 
 
“There were criteria that were developed of all the 
things this education program should have,” Collins 
said. “They chose ours because it met all the criteria 
but also because they felt that it was 
comprehensive. It’s not only a staff education 
program but there’s also a competency component 
that is attached to it.” 
 
Carewest currently has 400 residents in it 
Supportive Pathways program in five care centres. 
Residents at each Carewest site are grouped 
together according to like needs, not only to create a 
comfortable homelike setting, but also to ensure the 
right level of care is provided to the residents. 
Every staff member who interacts with residents 
completes the Supportive Pathways education and 
training program, developed in-house by Collins, 
Winchell and their colleagues. 
 

Continued on page 6 
5 
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Continued from page 5 
 
“It’s really grown with the organization and what 
are considered to be the best practices of the day,” 
said Collins, adding that the Supportive Pathways 
program has been in existence for 10 years. 
“We as a group are constantly looking at the needs 
of the residents and how we can work together to 
continually improve the program. As a group we’ve 
been very progressive over the years, it’s ever-
changing.” 
 
Collins said the education program philosophy 
revolves around the importance of how staff do 
their job, not just the task itself. 
 

“For instance, if I were to go to a resident’s room to 
make the bed, I would use this occasion to spend 
time with the resident and encourage their 
participation as much as possible instead of just 
making the bed myself. The program would teach 
the importance of using every opportunity to make 
that person’s day special,” Collins said. “With good 
education for staff, they would have enough 
knowledge of dementia and its processes to know 
how to set the person up for success; they would 
know the right approach. It’s how you do what you 
do.” 
 
In the next year Collins, Winchell and their 
Carewest colleagues will take their teachings to 
long-term care workers around the province with 
the potential to expand the program out of province. 

 
Lynne Koziey 

Communications Coordinator, Carewest
 
 

 

Green Team  
Coordinates Carewest Recycling 
 
Hippies and green thumbs aren’t the only ones interested in 
the environment. 
 
Carewest has formed a new committee called “The Green 
Team” to help coordinate recycling/waste reduction initiatives 
across all Carewest centres. 
 
The team will explore issues that have an environmental 
impact on the organization, evaluate cost-saving measures 
through waste reduction and recycling initiatives, support staff 
by offering education and motivation for waste management 
issues, monitor the outcome of waste reduction projects, and 
apply for funding as applicable. Wherever possible, the team 
will also aim to standardize the use of environmentally 
friendly products throughout Carewest. 
 
Team members include Peter Pawluk, Operations Manager for Aramark Carewest Housekeeping, Facilities 
Secretary Terry Kucharski, Horticultural Coordinator Chris Makin, and Wendy Farrance, who recently 
resigned as Carewest Cross Bow’s food services leader but will continue to offer her support to the Green 
Team. Joan Gilmour will act as site leader sponsor. 

Terry Kucharski 
Facilities Secretary 
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Pat Almond (right) takes 

Elsie Halmrast for a’ test drive’. 

 

 

Recreation Therapist Shauna Graham (front left) and 
Physiotherapist Pat Almond (front right) help Elsie 

Halmrast (on horse) get back in the saddle. 
 

Back In the Saddle Again 
 

Elsie Halmrast is no stranger to the life a cowboy. The 80-year-old has 
spent most of her years on a horse, riding like the wind, rounding up cattle 
and pitching hay bales. That was before a stroke in October of 2003 left 
her with decreased hand function, poor balance, perceptual challenges and 
a lagging left side, among other deficiencies.                                                                                                                                  
 
Following the stroke, Elsie was transferred to the Foothills hospital and 
then to the 2 East Neuro Rehab program at Carewest Dr. Vernon Fanning 
Centre, where she arrived in a wheelchair. As is the case with all Neuro 
Rehab patients, staff on the interdisciplinary team work to reintegrate 
patients into their previous activities, working with them to set and 
achieve goals. 
 
Elsie had lived a very active life with her husband on their fully-
functional ranch 30 km outside of Milk River, Alberta. The couple would 
participate in horse competitions in the over-55 class, taking part in 
cutting, trail class and stock horse competitions. All year round they 
trained for the competitions in their home arena, taking breaks to enjoy 
"chuck wagon cooking” on trail rides with family and friends. 
 
All that changed following Elsie’s stroke. But the rehabilitation team saw 
Elsie’s potential and worked closely together to allow Elsie to achieve her 
dream of riding again. 

 
Physiotherapists worked on Elsie’s balance and getting on 
and off the saddle, which was provided by her family, 
occupational therapists worked with Elsie to improve her 
hand function and perceptual challenges, while recreation 
therapists networked with the two disciplines to facilitate 
the skills needed to mount and ride a horse. Within three 
months, Elsie was ready to get back in the saddle again. 
 
“Anything is possible if you have a creative team,” said 
Recreation Therapist Shauna Graham. “And Elsie’s like 
a ball of fire. She was determined, motivated and 
ambitious.”  
 
The staff then contacted Opening Gates Therapeutic 
Riding Academy at Green Briar Stables where Elsie could 
ride in a safe and structured environment. That day, with 
the help of therapy staff, Elsie did what had been second 
nature to her – she rode a horse. 
 
Now, back at home on the ranch, Elsie has every intention 
to ride again come spring, showing her mettle in a new 
year of horse riding competitions. 
 

Shauna Graham, Recreation Therapist  
Pat Almond, Physiotherapist 

  Ritu Bhatnager, Occupational Therapist 
2 East Neuro Rehab 



 

INFLUENZA 
STATISTICS UPDATE 

2003 – 2004 
 

   Carewest Infection   
      Prevention & Control  
       Department is pleased to  
     share the Calgary Health  
    Region’s continuing care  
     centres influenza vaccine  
        statistics for 2003 – 2004.  
 
There was an overall one per cent increase in 
participation by both the resident and staff this year 
in all continuing care centres in the Region.  
 
Here’s how Carewest compared to the Region-wide 
statistics: 
 
• The average participation rate for staff in 

continuing care centres in the entire Region is 
81 per cent.  Carewest centres averaged between 
63 and 91 per cent participation. 
 

• The average participation rate for residents in 
continuing care centres in the entire Region is 
95 per cent.  Carewest centres averaged between 
64 and 100 per cent participation. 

 
We would like to make special mention of Carewest 
Royal Park staff who achieved a 91 per cent 
participation rate this year. Congratulations!  
 
Influenza Vaccine Coordinator, Afsheen Remtulla, 
has issued a certificate again this year with the stats 
for each site noted. The certificates have been sent 
to each Carewest site leader and it is hoped that 
these will be displayed in a prominent place for all 
to see.  
 
Influenza is still occurring in Canada. We must 
remain vigilant to the signs and symptoms of 
respiratory infections. Please continue to give the 
vaccine to both residents and staff.  
 

Mary LeBlanc  
Coordinator, Carewest IP&C  

Infection Control 
Education Opportunity 

 
Interested in learning about infection prevention 
and control?  We have a wonderful opportunity 
right here in our own backyard. Calgary is the 
location of the upcoming National Infection Control 
Educational Conference.   
 
This is a conjoint conference with the Community 
& Hospital Infection Control Association (CHICA), 
the Canadian Infectious Disease Society (CIDS) 
and the Canadian Association of Medical 
Microbiologist (CAMM). 
 
The conference is open to anyone with an interest 
in infection prevention and control (IP&C).   
 
If you are a novice practitioner or are interested in 
getting into the field, check out the Special 
Education Day on April 28th.  For just $50, you can 
learn more about the fundamentals of IP&C.  
Highlights include the chain of infection, key 
concepts of surveillance, principles of routine 
practice, personal protective equipment and 
outbreak management. 
 
Location: Hyatt Regency/Telus Convention 
  Centre, Calgary. 
 
Date: April 28th to May 2nd.   
 Note: April 28th is the Special 

Education Day for novice IP&C 
practitioners.   

 
Cost:  Only $50 to attend the Special 

Education Day on April 28th.   
$400 (non-members) to attend the 
entire conference. 

 
Registration is limited.  Please contact Carewest 
IP&C and we will forward you registration 
information. 
 

Theresa Valadka (686-8133) 
Carewest Infection Control Nurse 

President Elect 
Southern Alberta Practitioners Infection Control 
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FundDFest Raises 
$140,000 for Carewest  

 
The eighth annual Carewest FunDFest , held at the 
Fairmont Palliser Hotel on January 15th, raised over 
$140,000 for priority needs and programming at the 
nine Carewest continuing care sites throughout the 
city.  
 
“We applaud and appreciate the philanthropic spirit 
of everyone who attended FunDFest,” said Deb 
Corah, Director of Events and Sponsorship at the 
Calgary Health Trust. “It was great to see the 
community come together to support such a 
worthwhile cause.” 
 

Funds raised will enhance the palliative care 
program and allow the talented team of health care 
professionals at Carewest to continue doing the 
work they do, providing compassionate treatment 
and care for people with terminal illnesses.  
 
Apart from the palliative care program the funds 
will also be used to purchase 19 new electrical beds. 
The beds allow residents to reposition themselves 
quickly with minimal physical effort.  
 
Staff assistance is also reduced, giving caregivers 
more time to assist a greater number of residents. 
Not only does it reduce the stress on staff time but it 
also ensures residents have independence, dignity 
and comfort. 

Kelly Brownlee 
Communications 

Calgary Health Trust  
 

 
Big Money Rumble Winners 

 
The Big Money Rumble continues to make winners out of Carewest and Calgary 
Health Region staff. Recently, two more people won cold hard cash in the 
Rumble, which raises funds in support of health promotion initiatives in the 
Region. The Rumble ends July 28th, 2004 with the grand prize of $15,000.   

 
§  January 28th ($5,000) Anne Dyck, Unit 72, Foothills Medical  Centre 
§  Feburary 11th ($750) Nancy Mawhinney, OR, Foothills Medical Centre 

 
 

 
 

Thanks for the Memories  
         and the Party! 
 
I would like to thank everyone who  
organized and attended my retirement  
party on February 2nd.  I really appreciate  
the efforts and gifts. 
   
Anita Hansen, Therapy Aide 
Young Adult Day Support (YADS) Program 
Carewest Dr. Vernon Fanning Centre 
 
Photo: Anita with a parting gift. 
  

Chuckle of the Day 
www.myhumor.org 
 
As a senior citizen was 
driving down the freeway, 
his cell phone rang. 
Answering, he heard his 
wife’s voice urgently warning 
him, “Herman, I just heard 
on the news that there’s a 
car going the wrong way on 
highway 280. Please be 
careful!” 
 
“It’s not just one car!” said 
Herman, “It’s hundreds of 
them!”  
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Guidelines to Prevent Pressure Ulcers 
 
 Do you know how to prevent pressure ulcers? Here are the guidelines:  
 
1. Keep the individual clean (regular sponge bath or, if possible, tub 

bath or showers). 
2. Maintain adequate nutrition and hydration. Increase protein and refer 

to the clinical dietician. 
3. Keep track of the individual’s ability to control urination and bowel 

movements. 
4. Properly position the individual to alleviate pressure and sheering 

over bony prominences. 
5. Position residents every two hours when in bed and every hour when 

in a chair 
6. Use pillows and foam padding to keep the individual in place. Do not 

use donut-shaped pads or a water pillow. 
7. Do not place the individual on his/her hip or directly on the wound. 
8. Keep the head of the bed at the lowest level possible unless 

otherwise ordered by a doctor or a nurse. 
9. Use devices such as draw sheet or trapeze to lift individual. 
10. Keep muscle active. 
11. Do not rub reddened areas over bony prominences. 
  
For more information visit www.convatec.com 
 

 

Nurses Nominated by Colleagues 
 for AARN Award 

  
Eve Strain, Registered Nurse in the Regional Community Transition 
Program (RCTP) and Gladys Severson, Registered Nurse in the 
Musculoskeletal (MSK) unit were nominated by their colleagues for an 
Award for Nursing Excellence in Clinical Practice.    
 
AARN gives this award annually for a nurse who demonstrates 
professional excellence in direct patient care and contributes a specific 

area of expertise in clinical practice.   The selection committee will announce the recipient of this award by the 
middle of this year.   
 
Eve and Gladys were thrilled and quite excited that their colleague took the initiative to nominate them.  They 
are both grateful and appreciative of their colleague’s gesture. 
 
The staff and management team of Carewest Glenmore Park would like to congratulate these two nurses for 
their dedication and excellence in providing care to their patients. Their efforts and great contributions to their 
team are now being recognized.  Well done! 

Dennis Feria, Education Resource Nurse, Carewest Glenmore Park 
 

Skin Care Product 
Trial 

 
Three units from Carewest are 
trialing the Convatec Skin Care 
products - Carewest George Boyack 
fourth floor, the MSK Unit at 
Carewest Glenmore Park and 
Carewest Cross Bow second floor.  
 
The products on trial are Aloe Vesta 
2N1 Perineal Skin Cleanser, Aloe 
Vesta 2N1 Skin Conditioner, Aloe 
Vesta 2N1 Protective Ointment, and 
Sensi-Care protective Barrier with 
Zinc.  
 
Debbie Rothwell will deliver in-
services to these units to ensure the 
staff is adequately informed about 
these products.  The tria l will last for 
six weeks.  
 

Carewest Skin and Wound Committee 
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Kudos for Carewrite 
 
A big thank you to everyone who contributed to Carewrite. It is a pleasure to read. I frequently hear the staff 
and families express how interesting Carewrite is and how well it is done. We all know that it takes extra effort 
to make a contribution to our newsletter. Your interest and willingness to do this as well as all the hard work 
that goes into making it such a fine finished product is so appreciated.  

Martha Winchell  
Manager, Carewest Signal Pointe 

 
 
 
                                                             
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Congratulations Graduate 
 
Congratulations to Judy Truax who recently added the NCA 
designation as Nurse Continence Advisor from McMaster 
University.  Judy completed the course work by distance and a 
supervised practicum at the Grace Urodynamic Clinic.   
 
Judy is the staff nurse at Day Hospital South at Glenmore Park, 
and also runs a Continence Clinic for community clients on 
Wednesdays.  She is a member of the Carewest Continence 
Committee. 
 

Janice Ebbert 
Program Leader 

Day Hospital 
  

 

Pyjama Day  
at Carewest 
Colonel Belcher 
 
Is that staff lounging 
around in their pyjamas?  
You bet! On January 29th, 
Carewest Colonel Belcher 
staff were invited by the 
social club to wear their 
sleepwear to work.   
 
“We always see the 
residents in their pyjamas 
so we thought it was high 
time they saw us in ours,” 
says Social Club President 
Kelly Clavette. “The 
residents really enjoyed it.” 
 
Kelly added that she had to 
post a sign so visitors 
would understand why staff 
members were dressed a 
little  odd that day.   

Divona Herzog 
Carewrite Editor 

Back row (l to r) Kelly Clavette, Donna Russell, Peggy Ward, Judy Dravucz, Emelia 
Bosompen, Stephanie Keys and Mike Socholotuk. Front row (l to r) Shannon 
Teichroeb, Shelly Cross, Lorena Garcia, Tracy Baraluk and Kathryn Ramdharry. 
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Innovative Approach to Alzheimer Education  
Best Friend Approach

 
Ongoing education to better understand 
Alzheimer’s disease and to provide top notch care is 
important both in long-term care settings as well as 
the community at large.  As such, the Alzheimer 
Society of Calgary recently enhanced its education 
programming with the addition of the Best Friends 
Approach Training Series.  This is a widely 
recognized program that looks beyond the disease 
itself to understanding the personality and unique 
attributes of each person.  
 
The basic principles centre on ‘being a friend,’ and 
respecting individuality, a concept easily 
understood by most people.  It’s an uncomplicated 
innovative adult learning model that is cost efficient 
and can be implemented easily.  People who have 
taken the course can then go on to teach others, a 
‘train the trainer’ approach. Currently the ‘train the 
trainer’ part of the program is being offered to all of 
the Region’s provider agencies, Designated 
Assisted Living sites and Personal Care Homes 
under contract to the Home Care.   
 
Various community agencies and organizations 
helped to develop the series to ensure that it is 
tailored to local needs. Home Care helped to 
arrange focus groups and took part in a one-day 
pilot training session. 
 
“This Best Friends Approach is an excellent 
program that can be so easily adapted to whatever 
circumstance,” said Debbie Lee, Clinical Specialist  

 
with Home Care.  “Participants will learn about 
caring for people with Alzheimer’s in a way that’s 
meaningful and likely to be remembered.”   
 
For example, rather than using large blocks of time 
for instruction, there will be ‘teachable moments of 
time’ injected into a staff member’s routine.  
Debbie sees the program as an excellent learning 
tool for long term care owner operators and 
community care givers. “It’s really person-centred 
care.” 
 
The Alzheimer Society of Calgary has also 
developed a series of workshops specifically for the 
family caregiver.  The Caring with Confidence 
series provides family members with an opportunity 
to network with other caregivers in a 
compassionate, supportive environment as they 
learn more about dementia and positive strategies of 
care.  The Caring with Confidence series is an 
excellent resource for health-care professionals 
looking to offer additional services to their family 
care givers.   
 
For more information, please call the Alzheimer 
Society of Calgary at 290-0110 or Debbie Lee at 
943-1650. 
 

Veronica Scott 
Senior Communications Advisor 

Calgary Health Region 
 
 
 
 
 
  

 
 
 
 
 
 
 
 
 
 

Alzheimer’s and Vitamins 
www.realage.com 
 
Could committing to your vitamin regimen help ward off Alzheimer’s disease?  Studies say it may be so. 
 
In a study that observed vitamin E and C supplement use in people over the age of 65, the supplement takers had a lower 
risk of developing Alzheimer’s disease compared to people who did not take the supplements regularly.  Low-dose 
multivitamins did not produce the same effect.    
 
To get an optimal dose of vitamin E, a supplement is almost always necessary.  That’s because good food sources of 
vitamin E are few.  Almonds, hazelnuts, sweet potatoes and peanut butter contain between three and seven international 
units (IU) per serving. The recommended dose for vitamin E is 400 IU per day, but vitamin E intake is considered safe up 
to about 1.200 IU per day.  More research is needed to confirm the link between vitamin C and E supplement use and 
reduced risk of Alzheimer’s.  
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Therapeutic Recreation  
Helps People Get Well, Live Well and Stay Well 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Every year during the first week of February, the work of recreational therapists is promoted and awareness raised 
through Therapeutic  Recreation Week. This year, the week was February 2nd to 6th.  
 
Therapeutic recreation is using recreation services and leisure experiences to help people with physical, mental, 
social or emotional limitations make the most of their lives. Services are based on individual assessment and 
program referral procedures and are offered in clinical, residential and community based settings. 
 
At Carewest, recreational therapists help residents by matching their interests with beneficial activities such as 
gardening, cross stitching, fishing, sailing, dancing, ceramics and even stand-up comedy. Recreation therapists 
explore new leisure skills and introduce any required adaptations so clients can independently pursue their interests. 
 
They select, develop, implement and evaluate the following goal-oriented services: 

• Therapy: to maintain and/or improve functional abilities, enhance well-being and facilitate independence. 
• Leisure Education: to teach or enhance recreation skills and attitudes that can be used throughout life. 
• Recreation Participation: to promote health and growth through leisure and recreation experiences. 

 
Therapeutic recreation can help people of all ages to get well, live well and stay well! 

Lynne Koziey 
Communications Coordinator and 

The Alberta Therapeutic Recreation Association 

A day on the lake can be both therapeutic and fun. 
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Pharmacist Visits Texas 
To Showcase Carewest 

 
A member of the Carewest pharmacy team recently traveled south of the border to 
the Lone Star State to showcase how we can help care for residents through 
medication. For five days in November, Marjorie Cheng was in San Antonio, 
Texas attending the Senior Care Pharmacy '03, American Society of Consultant 
Pharmacists' 34th Annual Meeting and Exhibition. While there, Marjorie displayed a 
poster presentation describing Carewest’s pharmacy service. 
 
“We wanted to capture and share what we do well at Carewest,” Marjorie said. 
 
The presentation included information on integrated pharmacy services, such as 
proactive medication review prior to and right after a patient’s admission, the role of pharmacists and 
physicians, attendance by pharmacists at Resident Care Conferences, education initiatives, and the cost of drugs 
at Carewest. 
 
The presentation was well received by her colleagues at the conference and Marjorie learned much in the 
process – bringing those learnings back with her to Carewest. Congratulations Marjorie! 

Lynne Koziey 
Communications Coordinator  

 
   
 

Friend to Many  
Passes Away 

 
A dear friend of the Carewest Colonel 
Belcher passed away on December 24th, 
2003. Wally Deckert, a private caregiver, 
was a caring companion to many fellows 
though the years both here and at Carewest 
Signal Pointe.  He is missed. 

Jennifer Spencer 
Therapy Aide, Supportive Pathways 

Carewest Colonel Belcher 

Party Planner Gets Thank You 
 
For the past few years nursing assistant Pat Racette has 
taken the time and energy to plan and organize the New 
Years Party for the 1 East Unit at Carewest Dr. Vernon 
Fanning.  It’s a great success and each year residents, 
family and staff now looked forward to it.  Thank you Pat 
for your devotion to our residents and all the hard work 
and little extras you do for everyone. 
  

Pauline Crawley 
Unit Clerk - 1 East 

Carewest Dr. Vernon Fanning 

Sleep Tip 
 

Napping is a part of a good sleep regimen but 
remember to limit it to 30 minutes. 
 

From Terri Gilson and Darlene Meagher, Carewest 
Research & Development Committee based on insights 
from ‘Sleep Matters’ workshop by the Centre for Sleep 

and Human Performance 
 
 
  

 

Anti-Diabetes Mineral 
www.realage.com 
 
Toss a half-cup of spinach into your green salad for extra 
protection against diabetes. 
 
Spinach is a great source of magnesium, a mineral that is 
essential to many cellular processes.  Now, new research 
suggests magnesium might have a protective effect against 
diabetes. In a study, adequate magnesium was associated with 
a lower risk of developing type 2 diabetes.    
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New Health Promotion Coordinator 
Helps Veterans Optimize Health and Well-Being 

 
A new face at Carewest 
Colonel Belcher is 
working towards offering 
healthy advice and 
guidance to community 
Veterans so they can stay 
in their own homes 
longer. Valerie Arbeau 
has been hired as Health 
Promotion Coordinator. 
 
As part of Carewest's 
agreement for services 
at Carewest Colonel 
Belcher, Veterans Affairs 
Canada has provided 
funds for a Health 
Promotion project 
for Veterans in 
the community. As part of 
this funding, Valerie was hired by Carewest. 
 
Valerie may be in a new role at the Colonel 
Belcher, but she’s no stranger to Carewest. She 
moved from Carewest Dr. Vernon Fanning to her 
new position in October, 2003 with a background 

in physiotherapy, as well 
as varied experience working 
with the Veteran population, 
community services and in 
program development. She also 
has a strong interest in health 
promotion. 
 
The role of the Health Promotion 
Coordinator is to develop, 
implement and evaluate a 
program that will provide 
community Veterans with 
information and resources to 
optimize their health and well 
being; therefore helping 
Veterans stay in the own homes 
as long as possible with the 
right health resources. 
 

A health promotion corner has been developed in 
the Resource Library at Carewest Colonel Belcher 
with monthly health displays. 
 
Please welcome Valerie as another important 
addition to the Colonel Belcher family. 

 
Lynne Koziey 

Communications Coordinator 
and Valerie Arbeau 

 Health Promotion Coordinator 
Carewest Colonel Belcher 

 

Valerie Arbeau 
Health Promotion Coordinator 

What is  
this woman  

doing? 
 

For the full story,  
turn to the back page. 
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Carewrite Schedule 
 

March 
Submission deadline: March 9 

Publishing date: March 18 
 

April 
Submission deadline: April 6 

Publishing date: April 15 
 
 

Update 
Please send photos to Jean Stern at Carewest Administration through interoffice mail. 

 

Dreamy Ideas   
www.realage.com 
 
Have you got a problem to solve?   
Try sleeping on it.  
 
Our brains appear to continue working on problems even after we 
have gone to sleep.  In a study, one group of people was allowed to 
sleep for eight hours before tackling a problem that had been 
described to them.  Upon returning to the problem, the sleepers were 
almost three times as likely as the non-sleeper to find a solution to 
the problem.  

Congratulations to the Carewest employees and teams 
nominated through the Employee Recognition Program. 
The winners in the January monthly draw are: 
 

January 
Wendy Faulkenham - Administration 

Florence Welds  - Cross Bow 
Sylvia Herrebrugh - Sarcee 

Irene Drummond - Glenmore 
Kristal Kryski - Boyack 
Mark Ewan - Fanning 

Sylvia Mah - Colonel Belcher 
Debbie & George - Royal Park 
Jordan Colberg - Signal Pointe 

Sandra Still - Nickle House 
  
 

Employee Recognition  
Program  

        By Roma Zotzman, Employee Recognition Committee 

 

What is this Woman Doing? 
(see picture on page 15) 

 
She’s showing us that education in-services 
can be fun!   
 
Corina Grover, Education Associate for 
Carewest’s north sites, always brings a lot of 
fun and candy to her in-services and we want 
her to know that we appreciate the laughter she 
brings to our busy day.   
 
In this photo, therapy assistant Nicole Dorota 
is wrapped in a bed sheet, lifted from the bed, 
placed on a pillow and dragged down the hall 
in a practice evacuation drill.  Getting her onto 
the floor from the bed was a little testy but 
then she started to giggle and came through 
like a trooper with no bruises at all. 
 

Pam Maitre 
Unit Clerk, 3 East 

Carewest Dr. Vernon Fanning 
 

 


