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Carewest  
Pain and Palliative 
Care Consulting 
Services

The Carewest Pain and  
Palliative Care Team 

Pain and Palliative Care Coordinator

Carewest Colonel Belcher

Carewest Signal Pointe

Carewest Royal Park

Phone: 403-944-7869

Pager: 403-258-9551

Pain and Palliative Care Nurse Consultant

Carewest Sarcee

Carewest Glenmore Park

Carewest Garrison Green

Phone: 403-686-8130

Pager: 403-319-2883

Pain and Palliative Care Nurse Consultant

Carewest Dr. Vernon Fanning Centre

Carewest George Boyack

Carewest Rouleau Manor

Phone: 403-230-6921

Pager: 403-258-9307

Innovative Health Care

Carewest is a leading-edge health care organization 

that provides long-term care, rehabilitation and recovery 

services and community programs for adults of all ages. 

As Calgary’s largest care provider of its kind, Carewest 

operates 12 locations and several community services 

aimed at helping people live more independent lives.

The Calgary Health Trust

The Calgary Health Trust fundraises for excellence in 

health care and helps ensure the quality of life for those 

served by Carewest. To donate, please call  

403-943-0615 or visit www.calgaryhealthtrust.org 

Calgary Health Trust Charitable Reg. (B.N.)  

89383 4697 RR0001

Philosophy of Care
In support of our Carewest Frame of Reference, our 

Philosophy of Care is:

To provide our residents and clients with 
quality care in safe, comfortable and 
supportive environments.



What is Palliative Care?

Palliative care helps people who are terminally ill live 

out their remaining time in comfort and dignity.

Palliative care is helpful not only when a person is 

approaching death, but also at earlier stages of an 

illness. It can also help families meet the challenges 

they face when a loved one’s illness cannot be cured.

The goal of palliative care is to have the best quality 

of life for the residents and families who are facing 

serious illnesses and end-of-life issues.

Pain and Symptom Management

The palliative care nurse and physician consultants 

work with the resident and entire care team to 

help ease the pain and uncomfortable symptoms 

associated with illnesses and physical disabilities.

Grief and Loss Support

The palliative care team helps families and residents deal 

with grief and loss associated with declining health and the 

dying process.

Loss support can help residents deal with other issues 

including loss of independence and personal possessions. 

Families may also use loss support to cope with the 

absence of their loved one in their daily lives.

Volunteer Support

The palliative care volunteer coordinator will make every 

effort to provide a specially trained volunteer to comfort 

or sit with a dying resident.

One-to-one compassionate support is also available for 

any resident or family member dealing with declining 

health of their loved one.

Education

The palliative care team provides ongoing education 

for residents, family members, volunteers and 

nursing staff.

Bereavement Support

The palliative care team will provide information and 

referrals to help grieving families find closure and deal 

with the pain of losing a loved one.

“The Carewest Palliative Care Team was there to listen, 

to walk and to become our stronghold. 

Through our sorrow and sadness, their warmth, caring 

and strength comforted us.”

- Eleanor Hill,
 Family member

How do we get Palliative  
Care Services?

Anyone can request palliative care services by talking 

to the registered nurse (RN) or the licensed practical 

nurse (LPN) on the care unit. The palliative care nurse 

consultant will coordinate palliative care services.


