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Joanne Smith, resident at Carewest Garrison Green, and Thristian Mandal, Therapy Aide, work together to showcase some 
of the edible masterpieces created with shortbread, icing, sprinkles and candy by the residents at the care centre.  
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Year-end wrap-up  & happy holidays to all Carewest staff

In a year that went by altogether too quickly, we are so 
proud that Carewest staff have continued to provide 
excellent care and support to our residents, clients and 
their families, persevering through the continued pressure 
of outbreaks and ever-changing public health restrictions.

With this year’s holiday season upon us, it is our hope that 
you are able to take a moment from the hustle and bustle 
of work and personal obligations to reflect on the inspiring 
and extraordinary difference you made in the lives of those 
you care for.

It is a result of your dedication, your commitment and 
your professionalism that our residents and clients are 
exceptionally well cared for and enjoy clean rooms, 
nutritious meals, and engaging activities to keep them 
healthy and safe. You have all continued to live our 
Carewest vision, mission and values.

The caring and compassion you bring to work everyday 
does not go unnoticed. While you may go home, tired 
at the end of a long day, it is our hope that you also feel 
proud and fulfilled. You deserve it. You have earned it. We 
are very proud of each of you, and Carewest as a whole.

While the pandemic continues to consume much of our 
time and energy, we have accomplished a great deal during 
the past year and we could not have done it without the 
hard work and dedication of all Carewest staff.

In 2021, we accomplished:

OSI COVID Wellness Program
To support Carewest staff the Carewest Operational Stress 
Injury Clinic has developed a Staff COVID Wellness Support 
Program, which was launched this year as a pilot project 
to support staff in maintaining their well-being during the 
pandemic. 

The COVID Wellness Support Program was designed to 
equip staff with the tools and techniques to better take 
care and to better manage the load of workplace, family 
and personal lives. The program is free and offers an 
online, interactive curriculum offering nine pre-recorded 
sessions, so staff can take them at their convenience. Staff 
will also have access to specialized health professionals 
from the OSI Clinic.
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Year-end wrap-up  & happy holidays to all Carewest staff
My Learning Link and Sky Prep
Carewest launched two online learning platforms – My 
Learning Link (MLL) and SkyPrep. SkyPrep is a cloud-based 
online training platform to manage the orientation and 
training needs of new hires. MLL is an online learning 
management system, used by AHS to offer e-learning to 
staff. The journey to innovate stretched the Education 
Services team, which had to acquire new skills to develop 
e-learning modules for the online platforms. Carewest 
has eliminated the need for thousands of paper learning 
packages and the manual data entry of quiz scores. Now 
that both systems are up and running, Education Services 
staff are turning their attention to improving content with 
interactive pop-ups and online videos. See pg. 7 for story.

Virtual Remembrance Day for veterans
Due to COVID-19, staff at Carewest Colonel Belcher 
enlisted in the help of a local production company to film 
their annual Remembrance Day ceremony for resident 
veterans outside, in advance of Nov. 11, to be broadcast 
to all resident rooms and online on the day of the event. 
We were proud to continue the long-standing tradition 
of hosting the event at the Belcher to commemorate the 
contributions that our veterans have made.

Commissary Review
An external review of the Commissary and Food 
Services was completed and recommendations for 

change presented. The recommendations included 
cost efficiencies, improvement in food quality and staff 
satisfaction and where investment is required for future 
operations. The Commissary Review Advisory Committee 
was formed to consider the findings of the review and put 
forward recommendations for the next steps.

We have accomplished much together. This holiday season, 
after 21 long months in this pandemic, we hope you are 
able to take some time to yourself, and do something that 
brings you joy. Refresh, recharge and reflect on some of 
the many bright spots that have occurred during this past 
year, and be able to look forward to what 2022 may bring.

For our staff working throughout the holidays, we thank 
you and hope sweet treats from our Executive Leadership 
Team will make your days a little bit brighter.

On behalf of our Board members and 
the entire Executive Leadership Team, 
we would like to extend to each of you 
and your families best wishes for a safe 
and happy holiday season and hope for 
a peaceful, healthy and happy 2022. 
Best wishes to all – may you stay safe 
and well.
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Access granted: e-People Employee Self-Service
Samara Sinclair
Manager, Communications & Marketing

Carewest staff will now be able to access many of their 
employment-related documents online using the e-People 
Employee Self-Serve function. 

Effective Dec. 15, 2021, many employment documents 
are now available online. This change is meant to reduce 
the reliance on paper products in a movement towards 
an easy-to-use, online automated system, as many other 
employers have. E-People is Carewest’s pay system.

These documents include:
• Pay stubs;
• T4 slips once they are produced by e-People;
• Letters of employment (used to submit to banks);
• Letters of portability (used to submit to other 

employers).

Employees will be able to view, print and save these 
documents when they need them, on demand. You will be 
able to access your documents immediately. 

Instead of submitting a request to HR, this new 
functionality will replace the manual request-submission 
process, which used to take 24-48 hours. Manual requests 
to HR will no longer be accepted, effective Dec. 6, 2021.

Also, staff will now use this online portal to update their 
employment information such as:
• Employees will update their own demographics;
• Employees will update dependent changes, change in 

marital status, etc.;
• Employees will enter new banking changes;

• Employees, if eligible, will complete benefits 
enrollment online;

• Flexible Spending account allocations will move from 
paper to online, effective Spring 2022;

• Employees will submit requests for bank payouts such 
as vacation, stats and banked overtime. NOTE: All 
requests for time off follow the normal process and are 
not done in e-People;

• Employees will view their current bank information, 
vacation stats and sick stats via e-People;

• View additional information regarding the accrual of 
vacation including an estimator tool.

Managers will also have some new self-serve options, in 
addition to their current manager self-serve, such as:

• Receive vacation/stat payout requests sent by the 
employee;

• Approve or decline the request electronically via 
e-People. The approved request is then automatically 
emailed to Carewest Human Resources.

What you will notice first is that you did not receive a 
paper pay stub on the Dec. 15 pay day. 

You can now log on to e-People’s employee self-serve 
portal to view, save or print current and past pay stubs.

Instructions and How To Guides on how to log on to 
e-People’s employee self-service portal will be available on 
the Carewest e-People Support page on Careweb. You can 
find this page under the Benefits tab.

Congratulations to Carewest Director of Finance and Acting co-
COO Jennifer Craddock on completing the Excellence in Healthcare
Leadership (EHL) Program delivered by the Johnson Shoyama 
Graduate School of Public Policy.

The EHL program offers the opportunity to learn from healthcare 
leaders across Canada through shared insights and best practices 
in a LEADS-certified program that contributes toward the Certified 
Health Executive designation.

Director of Finance and Acting 
co-COO completes Excellence in 

Health Leadership program

http://intranet.carewest.ca/wp/?page_id=16337
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Influenza scheduleFanning art market delights onlookers

Twenty-five resident artists from Carewest Dr. Vernon 
Fanning displayed their creations in a large and colourful 
art show that culminated from two months of work and 
artistic expression.

The art show at the Fanning showcased more than 100 
pieces from the artists, displayed on tabletop easels, 
hanging on walls, strung from string around the Fanning 
Coliseum.

Therapy Aide Aymaan Husien says when funding was lost 
for the weekly art classes held at the care centre by the 
non-profit organization Artistic Expressions, she knew she 
had to do something.

“I have a Bachelor of Fine Arts and I am a professional 
artist as well as a published author and illustrator. I have 
been teaching art for almost 14 years,” says Aymaan.

“I figured we could try to bring back an art program to 
Carewest through Carewest. I had residents begging to 
restart the program and we have a large art community 
here. I wrote a proposal and I was given an 8-week trial.”

During those eight weeks, Aymaan began offering morning 
and afternoon classes, one day a week. She would bring a 
sample of the finished product, demonstrate how it was 
done and then the residents would begin creating.

“They sometimes needed support and encouragement. 
But for the most part they had such a great time. I had one 
resident giggling throughout one of the art projects and it 
was really cute,” she says.

“I did want the art we made to be displayed so that 
everyone knew what we were doing and how it enhances 
quality of life in a long-term care facility.”

Luis Cancino, resident at Carewest Dr. Vernon Fanning, 
moved into the care centre in July 2021.

He said that he had a really hard time adjusting to life in 
long-term care and would often choose not to take part in 
the social activities at the care centre.

But when he was invited to join the art program, he 
thought he would give it a shot.

“The staff helped me and I became stronger and had more 
energy. I knew I would be okay,” he says. 

Samara Sinclair
Manager, Communications & Marketing
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My name is Terri Franks and my father, Thomas, is a 
Veteran currently residing at Carewest Colonel Belcher.  

Last week my Dad received the most magnificent gift of a 
beautiful “Quilts of Valour” quilt that had been made by 
Patrice and Mary Ann.  

I was there when it was presented to my Dad by Carmen 
Vazquez-Mackay, the Recreation Therapist, and I could see 
in my Dad’s eyes how touched and honoured he was.  

My Dad is 95 and served in the Navy.  

He has had challenges brought on by three strokes but he 
is cognitively still very much aware and was so thrilled to 
get the quilt.  

Since then, the quilt has been an amazing addition to his 
room and he loves to curl up with it for afternoon naps. 

Thank you so very much for this amazing gift and for the 
hard work you and your organization does to honour the 
Veterans.  

The timing of this special gift couldn’t have been better, as 
it was presented close to Remembrance Day.  

We will treasure the quilt and all it represents forever.  

Thank you again for everything you do and please pass 
on my Dad’s and our family’s deep gratitude to the lovely 
ladies who made it.   

Quilts of Valor made for veterans

Above, Thomas Franks, resident at Carewest Colonel 
Belcher, curls up for an afternoon snooze under a quilt 
made for him by the group Quilts of Valor – an organization 
dedicated to the donation of handmade quilts to veterans. 
Right, Recreation Therapist Carmen Vazquez-Mackay 
presents the quilt to Thomas.

Photos courtesy Carmen Vazquez-Mackay

Terri Franks
Family Member, Carewest Colonel Belcher
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Samara Sinclair
Manager, Communications & Marketing

My Learning Link and SkyPrep available 

The well-known saying, ‘measure twice, cut once’ is 
typically used in reference to building and construction but 
it could be well-applied to Carewest’s journey to provide 
learning and orientation to staff online.
Finding learning management systems (LMS) that fit 
Carewest’s needs and that meet AHS’ procurement 
requirements took years of searching, collaborating and 
customizing.
“It was a long journey with many fits and starts. We’ve 
been talking about it for almost as long as I’ve been with 
Carewest – two decades. But the first serious discussions 
began taking place in 2017,” says Irma Tamminen, 
Manager, Education Services.
“That’s when we started looking at LMS that would enable 
Carewest staff to learn the way they want and that would 
meet all the reporting requirements.”
Prior to 2021, new employees would attend Carewest’s 
Day One Orientation, which was a full-day orientation 
held at Carewest Dr. Vernon Fanning, involving multiple 
managers and Directors presenting content that is now 
streamlined into videos and online modules (e.g. IP&C 
practices) that must be covered either by all staff or 
specific roles.
Today, new employees can take this orientation online 
using SkyPrep.
SkyPrep was sourced so that new employees could take 
some of their orientation courses before their start date 
at Carewest, from the comfort of their own homes and to 
ensure they had key safety information as soon as possible.
Occupation-specific orientation is also held on SkyPrep, as 
well as Essential Skills testing for select occupations.
“As awful as the pandemic has been, it’s been a blessing 
in disguise as we were forced to innovate really fast and 
move our general orientation topics into an electronic 
platform. We still continue with the clinical orientation 
days that require face to face interaction but the topics 
that don’t require that interaction have now been 
transitioned to SkyPrep,” says Irma.
The journey to innovate stretched the Education Services 
team, which had to acquire new skills to develop 
e-learning modules for the online platforms.
This included working with the Adobe Captivate program 
and the Education team would often access YouTube 
videos to guide them step-by-step.
“All this work was carried out through various waves of 
pandemic, with no manuals to follow, while maintaining 
regular orientation classes and in addition to our regular 
work,” says Irma.
While this content was being developed, onboarding 

Orientation was hosted on carewest.ca and SurveyMonkey, 
so new staff could still access some content and complete 
online quizzes.
To access ongoing education, Carewest staff, for most 
part, are able to log on to MyLearningLink (MLL) to take all 
their annually required learnings, to take their occupation-
specific courses, continuing education and even some 
courses developed by Alberta Health Services, including 
Indigenous awareness and sensitivity training.
In the past, Education Services would have to coordinate 
the printing and distribution of thousands of annually 
required learning packages that included pages of 
information, quizzes and scantron sheets for recording 
answers.
Staff at all Carewest sites would have to manually input the 
data collected from the Scantron cards, which would often 
be time consuming and leave much room for error.
“All results were hand-entered into Filemaker by the site 
receptionists and admins. With MyLearningLink, there is 
less paperwork, staff can access their results anywhere and 
can see what modules they completed or failed,” says Tyra 
Ball, Education Services Assistant.
Educators will also be hosting specific courses online with 
an in-person instructor so that the educator can perform 
live demonstrations, watch students demonstrate skills or 
facilitate discussion.
Now that both systems are up and running, Education 
Services is turning their attention to improving content, 
with interactive pop-ups and online videos.
For more information about MyLearningLink, visit the 
MyLearningLink page on Careweb. 

Tyra Ball, Education Services Assistant, pulls up the login 
screens for MyLearningLink and SkyPrep – two learning 
management sytems Carewest staff can now benefit from.

Photo by Samara Sinclair

http://intranet.carewest.ca/wp/?page_id=18911
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Art donation at Glenmore Park

After a horrifying allergic reaction to his medication, Jim 
McAlonan arrived at Carewest Glenmore Park flat on his 
back, unable to move his legs.

Three months later, he walked out of the care centre and 
returned to his home in the community.

He came back however – not because he needed additional 
care or support but because he had a gift and a message to 
the staff who, he says, did everything they could to ensure 
he regained his mobility.

“They got me back on my feet. They just kept pushing and 
pushing. I have nothing but good things to say about the 
staff. They exceeded my expectations,” says Jim.

“I had some time on my hands so once I got home I was 
looking for something to paint.”

Jim used to work as a draftsman and the last thing he 
would want to do at the end of a long day of work was 
more drawing.

His father was an artist and often encouraged his son to 
pick up a paintbrush. When his father passed way, Jim felt 
that painting would be a nice way to honour his father’s 
memory.

Tim found an old piece of artwork he had by artist Tim 
Gainey, called Praying for Goodness. It was a piece of digital 
art, drawn on the computer and Jim decided to recreate it 
using acrylic paint and a dotting tool.

It took him 1.5 days to finish the piece, which he worked on 
until he was “seeing dots”.

He made prints of the piece on canvas and framed it behind 
glass and dropped it off to the staff on Unit 2 East and 2 
West RCTP in a presentation to staff at their visibility wall 
walk.

“The nursing staff were very attentive, stayed positive and 
always had an encouraging word. I would like to thank all 
staff for their dedication to get me through,” he says.

Samara Sinclair
Manager, Communications & Marketing
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Education Services responds to the pandemic

Lovepreet Sidhu
Clinical Educator, Education Services

Henry Ford’s proverb, “Coming together is a beginning; 
keeping together is progress and working together is 
success”, highly reflects the functioning of the Carewest 
Education Services team. 

Under the leadership of Director of Quality and 
Performance Jeanine Kimura and Manager of Education 
Services Irma Tamminen, the Education Services team has 
accomplished a lot in the last year despite the challenges 
posed by ever-evolving COVID-19 circumstances. 

With site limitations and physical distancing in place, a 
quick evaluation of the Clinical Orientation resulted in 
implementing a blended approach with in-person sessions 
and an online component via Survey Monkey. 

We transitioned to providing the in-person components 
of orientation at the Royal Hotel to assure new staff 
safety before attending buddy shifts at sites. This huge 
undertaking facilitated the continuous and uninterrupted 
flow of new hires into the organization.   

Carewest also launched online learning platforms – My 
Learning Link (MLL) and SkyPrep. SkyPrep is an easy-to-
use cloud-based online training platform to manage the 
training needs of new hires. 

With the development and launch of 33 Carewest-specific 
MLL courses, we have successfully acquired access to an 
additional 29 courses from Alberta Health Services. 

Two brand new programs were launched – Alternate Level 
of Care (Carewest Sarcee) and Complex Mental Health 
(CMH) at Colonel Belcher. 

A tremendous amount of education work was done to 
develop and deliver training for the staff to make these 
programs a success. 

A total of 81 staff have received the initial and refresher 
training for the CMH, with more staff being trained as we 
go.

Offering in-house CPR training tailored to the needs of 
Carewest, is yet another accomplishment of the team, 
making the certification more convenient and accessible 
for the staff, and cost-effective for the organization. 

As with the pandemic, the clinical complexity of client care 
needs increased; so did the just-in-time education needs of 
the staff to provide safe and effective care to such clients. 

Clinical Educators stepped up to these increased needs 
around training for complex skills like CVAD, PICC, Negative 
Pressure Wound Therapy, CPAP, BiPAP, etc. 

All of this work was done while attending to the regular 
and ongoing education/training needs of the organization 
and the units, including the launch of RAAPID, PPE Safety 
Coach Program, the development of time-sensitive 
education resources like the Infection Prevention and 
Control Self-learning Module, Agency and Student 
Orientation Handbook, Volunteer Self-learning Module, 
one day Clinical Orientation for Return-to-Work employees 
(to be implemented when single employer restrictions are 
lifted) and much more!

All this work is a result of greater team harmony resulting 
from collaboration and joint effort, in a mix of formal and 
informal environments that allow for ongoing learning and 
creative productivity. 

Staff Experience Survey coming soon
Every year, Carewest surveys its staff to help us identify 
where things are going well in the work environment or 
where we can work together to make improvements.  
This survey covers opportunities for engagement, team 
environment, respect, training and safety. Last year we 
added a few questions specific to the pandemic.  
This year we are changing our survey to the Guarding 
Minds at Work staff survey. 

This is a nationally developed and recognized survey that 
takes a broad focus on psychological safety, and aligns with 
work that Quality and Performance and Employee Health 
and Safety began prior to pandemic. It will allow us to 
broaden our questions into specific areas that contribute 
to well-being.  We also know that the quality of our staff’s 
worklife has a great impact on the quality of the care for 
our residents and clients.  
Keep you eyes open for the link to the survey, which will be 
e-mailed to all staff in January and posted to Careweb.

Samara Sinclair
Manager, Communications & Marketing
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Samara Sinclair 
Manager, Communications & Marketing

It was incredible amounts of 
fun – probably one of my most 

favourite jobs I’ve ever had.

““Employee profile  
Courtney Smith
Program Assistant
Carewest OSI Clinic

When Courtney Smith was hired at Carewest as a 
Pandemic Support Worker (PSW), she thought she would 
be on the frontlines of the COVID-19 pandemic, working 
alongside busy staff and interacting with residents.

Hired in November 2020, Courtney found herself 
manning the screening station at Garrison Green, taking 
temperatures and assisting people entering the site with 
answering the screening questionnaire.

An important job, to be sure but Courtney found herself 
missing the interaction with residents and clients.

“My PSW role wasn’t what I expected. I thought it would 
be more engaging with the residents. That’s what led me 
to apply to be a Therapy Aide (TA). That’s what I loved the 
most – being able to chat with the residents and hear their 
stories,” she says.

“As a TA, I did get to help more with the pandemic than 
a PSW. If we were in outbreak, we had to gown up and 
check on the residents and make sure they were okay 
and provide them with sources of entertainment. It was 
incredible amounts of fun – probably one of my most 
favourite jobs I’ve ever had.”

Courtney’s Carewest Sarcee Therapy Aide posting was only 
a 5-month temporary position.

But then, she landed one of her dream jobs – and on 
August 2, 2021, transferred into the Program Assistant role 
at the Carewest Operational Stress Injury Clinic.

Courtney’s unique background and life experiences made 
her well-suited to the role.

She joined the military when she was 22 years old, and 
still serves today, as an army communications information 
systems specialist.

This was after she graduated University with an 
undergraduate degree in psychology. 

Courtney was inspired to achieve these goals after a 
traumatic life experience sparked an interest in mental 
health.

“I ended up getting into a very abusive relationship when 
I was really young. Because of that and experiencing that 
trauma, I decided to pursue mental health,” she says.

“The police did get involved but it was primarily my 
parents who helped me get out. I felt my sense of self was 
shattered, my sense of trust was really shattered. It took a 
long time for me to be okay again. I knew I wanted to go to 
university and was actively seeking a career to strengthen 
who I am, physically, emotionally and mentally.”

During her education, Courtney learned why it is so 
difficult for people to leave abusive or toxic relationships 
and it shed light on the guilt and shame she felt for not 
doing so sooner.

“It was the most validating thing – learning about why it’s 
so hard to leave abusive relationships.”

After she joined the army, Courtney did a few months 
of basic training and then took her trades course in 
Communications for two months in Edmonton. 

There, she learned to monitor radios and set up antennas 
and ensure communications among the members went 
through smoothly.

Photo courtesy Courtney Smith

Continued on Page 11
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Employee profile: Courtney Smith 
Continued from Page 10

Then, the pandemic hit.

Courtney was posted in Wainwright, Alta. for Operation 
Laser, during which time she assisted in facilitating the 
army’s career courses – mostly in communications.

After two months, her contract ended and Courtney found 
herself wanting to continue assisting during the pandemic, 
which is what led her to Carewest. 

“Once I came home, I wanted to do more to help with the 
pandemic, so I started applying for positions that related 
directly to the pandemic. I saw the PSW posting. That also 
motivated me to start my masters.”

Courtney enrolled at Yorkville University to take her 
masters in psychology full-time online, while working at 
Carewest.

Today, at the OSI Clinic, Courtney is the initial contact for 
many of the clientele, as she welcomes clients to the clinic 
and conducts the initial testing, whether in-person or 
virtually. 

She also works on analysis of program data and the 
completion and scoring of psychometric assessments.

In what little spare time Courtney has in her day, she runs, 
having just completed a half-marathon, lifts weights, does 
yoga and loves reading.

“I work 7:45 a.m. to 4 p.m. I’ll work on school until about 
6:30 p.m., have something to eat and sometimes go to 
bed or do more school. It’s so easy because I’m doing two 
things I love at the same time,” she says.

“Being a military member, it has been my dream to 
work with OSIs specifically. That’s my end goal to be a 
psychologist working with the military and RCMP members, 
addressing operational stress injuries.”

Samara Sinclair 
Manager, Communications & Marketing

Careweb has a few new areas of interest for staff to 
access if they want to send a thank-you note, access video 
inservices about emergency codes or learn how to access 
their pay advices online.

Careweb online Thank You Form

Send a note of thanks to a colleague using the new 
Careweb Thank You Form online.

Visit the Thank You Form page on Careweb and fill out 
the simple form to send a thank-you note to any of your 
colleagues around the organization. A message of thanks 
goes a long way to make someone’s day bright.

The Thank You Form page is located under the Corporate 
Tab.

Emergency Codes Inservice videos

Carewest Education Services has created a series of video 
inservices for staff about several of the Emergency Codes 
you need to know – like Code Red, Code Yellow, Code 
Brown and Code White.

The link to the Emergency Codes inservice videos can 
be found under the Education Tab, in the Continue your 
Education sub-menu and on the Education Videos page.

Carewest e-People Support page

Carewest staff will now be able to access all their 
employment-related documents online using the e-People 
Employee Self-Serve function. These documents include:
• Pay advices
• T4 slips once they are produced by e-People
• Letters of employment (used to submit to banks)
• Letters of portability (used to submit to other 

employers)

Employees will be able to view, print and save these 
documents when they need them, on demand, without 
having to wait after submitting a request.
Click on the Carewest e-People Support Guides page (under 
the Benefits tab) for information on how to access your 
electronic pay stubs, T4s and much more!

Did you know you can access after-hours IP&C support 
right from Careweb? Hover your cursor over the IP&C tab 

and select After-Hours Support for contact information and 
important documents you might need outside of regular 

business hours.

Looking for something on Careweb? 
Don't know where to find it? 

Click to enter

What’s new on Careweb...

http://intranet.carewest.ca/wp/?page_id=20688
http://intranet.carewest.ca/wp/?page_id=20713
http://intranet.carewest.ca/wp/?page_id=21413
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Activist, photographer, chef and now, artist – Carewest 
Dr. Vernon Fanning resident Luis Cancino recounts how 
his independence was cut short after sudden acute 
kidney failure.

Born in Guanajuato – a city in the valley created by two 
large mountains in the centre of Mexico – Luis lost his 
father when he was very young but was always told 
stories of how his father, who worked in the local gold 
mines, would lead miners to the gold simply with his 
sense of smell.

Luis’ mother worked as a cook for wealthy area 
families to be able to provide for her family of five 
children.

“I learned from her about the kitchen and started to 
cook when I was about 11-12 years old,” says Luis.

It was about that same time when Luis met a mentor 
– an owner of a jewelry store he worked at as a child, 
who introduced him to the worlds of classical music 
and photography.

These passions grew with him and Luis began to use 
those skills in his work and personal life as he grew up.

He worked at the Pardor San Javier hotel as chief 
waiter, and would often coordinate large banquets for 
the universities’ graduating classes – sometimes up to 
750 people. 

He took courses in serving, in wine pairing, in English 
and it was there he met his future wife.

During his 12 years at the hotel, he began feeling the 
need to speak up against the government at the time, 
which he believed was corrupt and used his writing 
and photography skills to create posts on social media 
to advance his cause.

“I was an activist. Too many of my friends fought 
against the government and they started watching us. 
And the government say I am a communist and they 
start to find me,” says Luis. 

“So I applied for a VISA to the United States. I 
applied before the Mexican government could send 
information about me to the USA.”

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

While Luis was in the States, he continued his activism from US 
soil but that began to draw further scrutiny and make a name 
for himself within the ranks of the Mexican government.

In 2006, Luis returned to Mexico on holiday. His VISA was still 
good for another few years and while he was back, he decided 
to open a small vegetarian restaurant that focused on Krishna 
Indian cuisine.

“When the government found out I was there, they wanted 
to tell me what to do. The government made it too hard. The 
Catholic Church was against me too. And the restaurant was for 
vegetarian food but the church don’t like it because the food 
was associated with Buddhism,” says Luis.

“In 2009, they destroyed the restaurant. They stole everything. 
I think it was the government but they said it was the Narcos. 
My wife and son started getting phone calls. They would ask 
where is Luis. They would say I’m going to kill you. My wife was 
very scared and said I needed to leave the country.”

Photo by Samara Sinclair

Resident profile
Luis Cancino
Carewest Dr. Vernon Fanning

““ I was an activist. Too many of 
my friends fought against the 
government and they started 

watching us.
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Resident profile: Luis Cancino 
Continued from Page 12

By then it was 2007 and Luis was informed the US 
cancelled his VISA. He suspected the Mexican government 
was behind it so instead of reapplying in the US, Luis 
looked farther north.

He spotted an ad in a Canadian newspaper for a hotel 
hiring all sorts of staff and he applied. Two days later, he 
received a phone call from the head chef at the Mountain 
Park Lodge in Jasper, Alta.

“I didn’t know about Jasper. But I found it on the website 
and said OMG it’s amazing. When I came, I went crazy 
– taking pictures. One day I take pictures of 12 different 
birds,” says Luis.

“At the lodge, I was the breakfast cook. They made me 
a supervisor. I did education and certifications for the 
kitchen, for hotels, for motels, for safe food handling. Then 
I wanted to make the certification for Red Seal chef but my 
kidney started not working properly. I lost function really 
fast in my kidney. In six months, I was in the fifth stage and 
the doctor said I need to make dialysis.”

Luis worked with the Kidney Foundation to obtain a 
dialysis machine, which he would use throughout the 
night as he slept in the staff accommodations at the 
Mountain Park Lodge and continued working throughout 
the day.

In September 2020, Luis woke up one day feeling 
extremely fatigued. He had no energy and couldn’t work 
and realized he may need to go to the hospital.

By the time he arrived at the hospital in Canmore, he was 
almost out of his mind with illness.

He was immediately sent to Calgary, stabilized and the 
doctor told him the news.

“I had a heart attack and they needed to operate. They did 
open heart surgery. For the first few months, they weren’t 
sure about me. I couldn’t eat and was very weak,” says 
Luis.

After his nine-month recovery at Foothills, Luis went to 
live in Canmore and tried to make do with assistance from 
Home Care. But he needed too much help and found 
himself falling often and needing more and more hospital 
care.

Finally, he came to Calgary and was placed at Carewest Dr. 
Vernon Fanning in July 2021.

“When I came here, I used to stay in my room. I was very 
negative. I didn’t want anything. But one day, the nurses 
and other staff invited me to paint. I wasn’t sure but I 
went,” sais Luis.

“The first one was so gross. But the staff gave me some 
tips and I start to play.”

Today, Luis is an integral member of the art community 
at the Fanning and had many of his colourful pieces 
displayed in a successful art show, held at the Fanning in 
October.

Construction progresses at Bridgeland Riverside

Construction progresses at the Bridgeland Riverside Continuing Care Centre, on the site of the former Carewest 
Crossbow.  The  facility will be run in partnership with AHS, to operate 200 residential care spaces, a Comprehensive 
Community Care Program and seniors health clinic.                                 Photo courtesy Jeanine Kimura
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     Centenarian tea well-attended at the Belcher

Alex Frame and his son Keith, right photo, celebrate Alex’s 
103rd birthday at the Cententarian Tea held at Carewest 
Colonel Belcher. The 12 residents 100 years old or more 
enjoyed tea, pastries and a video message from then-
mayor of Calgary Naheed Nenshi.

 Photos courtesy Carmen Vazquez-MacKay

Dennis Feria, CSM of MSK, 1 West, left, and Mayenne Dulce, interim Clinical Support Coordinator bring around the ice 
cream cart to show appreciation for the hardworking dedicated staff on the unit.              Photo courtesy Mayenne Dulce
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The Carewest Dress Code policy (AM-06-02-04) was given 
its own makeover after it was updated to make it more 
relevant, flexible and current.
The policy was revised to acknowledge the times in which 
we live, where expression of diversity through fashion has 
become more of the norm.
“The old version of this policy was very prescriptive with 
a conservative focus and very detailed on what is allowed 
or not.  It referenced out-of-date styles, like pagers and 
hosiery,” says Darrell Lang, Director of Human Resources.
“It has not kept up with changing societal norms, social 
issues and expression of gender identity, ethnic identity 
and didn’t have a process or tools to examine issues and 
arrive at a proper balance.”
The new policy includes those tools with the addition of 
a Dress Code Assessment Form that assesses safety, IP&C 
and professionalism considerations.
“The assessment form can be used by employees as 
they are making decisions about what they wear in the 
workplace and it can also be used by supervisors in 
partnership with the employee to assist in defining an 
acceptable standard,” says Darrell.

The new policy outlines specific standards for five types 
of work environments found at Carewest:
• Support Services/Food Services
• Direct Care
• Allied Health & Therapy
• Pharmacy & Dispensary
• Office & Administrative

It is built upon a stronger rationale for why appearance is 
important in the workplace with a reliance on standards of 
good judgement, respectful appearance appropriate to the 
role, dressing in a way that is relatable to and acceptable 
to Carewest clients.

“Please read and adopt the standards set out in the new 
dress code policy.  All of us want to make our workplace – 
and for many of our clients, their home – a welcoming and 
respectful environment.  Choosing the right things to wear 
to work is an important part of that effort,” says Darrell.

The new policy can be found on Careweb, under the 
Policies tab, on the Administrative Manual page.

     Centenarian tea well-attended at the Belcher

Dress Code policy AM-06-02-04 updated 

Staff go extra mile for car collision victim

Samara Sinclair 
Manager, Communications & Marketing

In October of 2020, 20-year-old Julian was in a car accident 
on his way home from celebrating a friend’s birthday. The 
car he was a passenger in hit a pole and flipped before 
landing on its side, and catching fire. 
Luckily, Julian survived, but sustained multiple serious 
injuries including a compound fracture on his left femur, 
fractured his left tibia head, broke both his feet, cracked 
a vertebrae, and suffered multiple pulmonary contusions. 
Due to the severity of his injuries, Julian was rushed into 
surgery the same evening. 
For the first week in his recovery, Julian received care 
at Foothills Medical Centre, before being transferred 
to Carewest Glenmore Park for specialized care on the 
Musculoskeletal Rehabilitation Unit (MSK).
“I didn’t want to accept the fact that this accident and my 
injuries were my reality. I wanted to discharge myself and 
go home. Looking back, I’m so glad the staff at Carewest 
didn’t let me go home at that time,” Julian recalled. 
Julian’s mom Bonnie explains how grateful she is for the 
care her son was receiving during such a traumatic time. 
“Julian was fortunately placed on the main floor so we 
were able to visit him through the window during his two 
weeks of quarantine, after being transferred to Carewest 
from Foothills hospital,” says Bonnie. 
“The care team was so compassionate and accommodating 
during a stressful time, in the midst of a pandemic”. 

Due to Julian’s desire to 
recover at home, he received 
a weekend pass from his 
care team to see if he could 
navigate well on crutches. If 
he could manage, the care 
team agreed he would go 
home. Bonnie says the pass 
provided her the comfort 
to know that they would be 
okay, and that Julian would 
be able to continue safely 
recovering at home.
“2020 was the worst year of 
my life, but I am so thankful 
to the staff at Carewest 
Glenmore Park. It means the world to me that they stood 
by me, literally supporting me as I took my first steps 
towards recovery after my accident. It’s because of them, 
that I am who I am today,” says Julian.
Bonnie made a gift of gratitude to the Calgary Health 
Foundation in support of Carewest because of the care 
Julian received after his life-altering accident. 
“I am so grateful, and I want the staff at Carewest to know 
that we recognize how difficult it is to treat clients every 
day with a smile. Thank you, from the bottom of my heart.”

http://intranet.carewest.ca/wp/?page_id=7345
http://intranet.carewest.ca/wp/?page_id=7345


Page 16    I    Carewrite, Winter 2022 Issue

Farewell Nicter 
 

Costume 
contest 
winners

Thank you to all who 
participated in the Carewest 
Colonel Belcher Halloween 
costume contest.

The winners were:

Fran Vos - Madame Fran 
(fortune Teller)
M&Ms – Emma Meyers, 
Jeanie Fan, Judee 
Puentespina and Ruchi Ghai

Photo courtesy 
Kirsten Phipps

 

What's happening around Carewest

Happy 89th birthday to Carewest Glenmore Park client Margaret McColl from all your friends on 1 East. Staff made her a 
card and everyone working on that day signed it to make Margaret’s birthday special.
       Photo courtesy Marie Dulce
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Farewell Nicter 
 

 

What's happening around Carewest

Staff at Carewest Garrison 
Green gather to bid farewell 
to Director of Operations 
Barbara Fredrich as 
she embarks upon her 
retirement after almost 15 
years with the organization.

Congratulations Barbara!

Photos courtesy Jennifer 
Namkoong

These fabulous Halloween costumes were worn by Colleen Prigge, Katie Lindeman, Sara Vall – all unit clerks at Caewest 
Dr. Vernon Fanning, on the 2 West unit, much to the delight of the clients on the unit.                                  

Photo courtesy Rachel Wyatt
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5 Years  Loreto Adalin
Ed Ajram

Sarwat Bagum
Destiny Baker

Kimberly Barba
Mary Grace Bartolo
Elisabeth Campbell
Catherine Cayangan
William Daniel Dale

Rekha Desai
Kamalbeer Dhillon

Jeffrey Dwyer
Abigail Fleury

Mark Anthony Gadayan
Aymaan Eman Husien

Imade Christiana Ishaya
Juanita Carlitha John

Junrie Jumawan
Alpaben Kanani

Susan Lange
Victoria Lawani

Janet Luong
Mercedita Magallanes

Kimberley McCord
Eunji Jennifer Namkoong

Samantha Prill
Suzanne Risi
Elyn Rollins

Rima Sebastian
Mariama Sesay

Linda Strakowski
Maria Celestina Thomsen

Angilee Veenbaas
Qi Casey Zhang

November, December and January’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 45 years.  

Thank you for your service, commitment and dedication!  

Service Awards 

10 Years 
Olivia Ababii
Hana Asrat

Myra Baterina
Jairo Bustamante

Rona Capangpangan
Qiu Chen

Lalaine Dapdap
Lucila Demetrio

Liza Dote
Eufie Dycoco

Egbe Tracy Emovon
Kristel Fagaragan

Amarjit Gill
Althea Gunda
Xiaoling Hong

Hsiu Jung Lily Hu
Colleen Huckson
Sana Ali Hussain

Satbir Jhajj
Shibi Joseph

Parmjit Kanwar
Eun Joo Kim

Junghee Kweon
Margilyn Lan

Flora Lemi
Mi Hye Lim

Jannette Maddela
Mercedita Manalo

Lissy Mathew
Scott McKenzie
Million Mengia

Tiwonge Nyirenda
Titilola Olayiwola

Maria Rhodora Pascual
Geraldine Pekas

Rysa Salazar
Mabel Soriano
Aruna Subba

Zaid Tefamariam
Hermine Turner15 Years 

Purificacion Aseniero
Yadira Ayerdis
Princila Bonsu

Sharon Campbell
Ardene Dalmacio
Yvonne Djandou
Susan Emmanuel

Tambudzai Gunguo

Gifty Isong Sunday
Shahida Jinnah

Bin Li
Nigna Mateo
Edwin Padillo
Enid Prince

Lindi Rempel
Maria Ruby Soriano

Thelma Soto-Balazon

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

30 Years
Jo-Ann Greenlee

Barbara Anne Ryan
Charlotte Spring

20 Years
Rosita Canlas
Alice Chan

Helen Corpuz
Judina Mendoza
Mei Lei O’Yeung

Catherine Reesor
Suzanne Torscher

Gwyn Ventura
Alma Zaragoza

25 Years+ 

E Garth Bezanson
Sharon Boucher
Marian Chong

Sandra Paskas
Kathleen Schwengler

Concordia Atienza
Tita Calma

John Palisoc

The following individuals were not mentioned 
in the last issue of Carewrite for their service 

awards during the months of August, September 
an October. We apologize for the inconvenience.
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Sudoku
Level: Hard

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Advance
Calm

Change
Courage
Growth
Health

Hope 
New

Optimism
Peace

Promise
Prosperity

Resilience
Resolute
Serenity
Stabililty
Strength

Transform

Word Search 
Peace, hope, growth

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

35 Years
Shaunna Samulak

40 Years
Elenita Amante

45 Years
Penelope Scully

Service Awards
Continued from Page 18

Farewell to Katherine Shaw, back left, Team Lead at 
Carewest Garrison Green, from all your friends there. 

Photo courtesy Vanessa Wang
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Divya Castelino, RN at Carewest Colonel Belcher, assists in the staff Influenza Immunization Clinic at the care centre. So 
far, 1,546 Carewest staff have been immunized against influenza. if you haven’t yet received your shot, find one of the 
designated influenza nurses (orange nametag) and they will  help you.                                                    Photo by Samara Sinclair


