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What started as an idea for a fun staff morale booster, quickly became a reality as a set of team t-shirts were printed for staff 
working on the Neuro-Rehab unit at Carewest Dr. Vernon Fanning. Unit Clerk Megan Blain and HCA Deena Ritchie spearheaded 
the project and gathered orders from their peers for the shirts that read, “We Train Brains,” on the back, with the Neuro-Rehab 
mascot on the front. “We currently have a huge demand for more unit shirts. We will be having another order soon,” says 
Megan. “Staff are very proud of where they work and what we accomplish, they like showing it off! The shirts are so popular 
now that other units in the building have been asking me to help them design and order some. Clients have really enjoyed 
seeing the staff wearing them with pride.”

Photo courtesy Elizabeth Reimer
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Staff Experience      Survey results and staff appreciation

While Staff Appreciation 
Week may be behind us, I 
want to reiterate, on behalf 
of senior leadership and the 
Carewest Board, how much we 
appreciate everything you’ve 
done to care for our residents 
and clients over the extremely 
challenging last year and a 
half.

During the past 17 months 
since COVID-19 made its 
way into Alberta, we have all 
worked under tremendous 
pressure to prevent spread of 
a very contagious virus while under scrutiny from worried 
family members, members of the media and members of 
government. 

It has taken a toll on all of us in some way, whether it has 
been from increased responsibilities, working short while 
staff are off on contact tracing or ill, additional hours or 
additional stress. 

What is truly remarkable however is what was borne from 
that pressure. We have seen incredible acts of compassion, 
of dedication and commitment to your work, to the people 
you serve and to each other.

When the Calgary Tower lit up on the first day of Staff 
Appreciation Week in purple and orange, I felt humbled 
and honoured to be part of an organization whose vision 
is to be leaders in exceptional care, supporting those who 
need us most.

In our 60th year of operation, serving Calgary and area, we 
faced challenges during this pandemic that demonstrated 
the ability of our staff rise to meet and exceed the needs of 
our residents, clients and families.

In doing such meaningful and significant work, we 
know staff have faced their own challenges and unique 
experiences during this pandemic.

We were grateful that almost one-third of our staff took 
the time to tell us about those experiences and provide 
feedback about their journey through the pandemic on our 
2021 Staff Experience Survey.

I received this year’s Staff Experience Survey results and 
wanted to touch on a few key highlights.

Open from Jan. 20 to Feb. 17, the survey was hosted 100% 
online and no paper copies were submitted.  We had over 
966 responses to the survey, equating to 31% of staff.
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Staff Experience      Survey results and staff appreciation
This year’s survey came after 10 months of pandemic 
restrictions, PPE protocols, outbreaks and we were 
expecting to see all that hardship reflected in this year’s 
results.

Instead, however, we see resilience, a positive attitude, a 
willingness to make the best of a tough situation and the 
ability to rise to any challenge. This year’s results tell me 
that staff continue to play a major part in making Carewest 
a great place to work.

The results are worth celebrating, particularly in the midst 
of a challenging pandemic year. Your input suggests that 
we are on the right track, but as always, there are some 
opportunities for improvement. 

All areas maintained very close survey results compared 
to last year with three categories in the survey showing 
a slight improvement. Four areas reflected a very minor 
decrease in overall results.

Overall satisfaction increased from 91.5 per cent to 91.7 
per cent from last year.

• 98.2% are proud of the work they do;

• 88.6% says their job inspires them;

• 94.5% stay informed using Carewest-wide 
communications like Careweb, Carewrite and e-mail;

• 96.3% believe Carewest has a commitment to client/
resident safety;

• 95.1% can see how their job at Carewest contributes to 
us fulfilling our mission, vision and values as outlined 
in our Frame of Reference;

• 91.0% would recommend Carewest to others as a 
place to work;

• 91.7% say overall, they are satisfied with their job at 
Carewest.

About one half of the responders provided constructive 
feedback to help us concentrate our efforts for 
improvement. Comments focused particularly on 
leadership, education, safety and communication, 
highlighting both successes and challenges for staff in the 
organization. Here is a sampling of some of the positive 
and the constructive comments:

• I have very much appreciated the understanding my 
direct leadership has offered regarding the pandemic 
and supporting my needs to do my job well. 

• I think we have taken a very strong stand to maintain 
the safety of our residents, very well done! I’m proud 
of our safety culture where staff and residents are 
concerned. 

• I have felt safe everyday coming to work over the past 
year. Stresses of the pandemic are evident, however 
managers and staff have shown their resilience, 
commitment, teamwork and compassion during this 
challenging time, going above and beyond! 

• Carewest is doing a fantastic job in communicating 
with staff on what is going on during this pandemic 

• As staff we would appreciate if the management 
would listen to our concerns to take our opinion and 
suggestions it would really reflect good communication 
with the management. 

• My experience with Carewest has been great. I haven’t 
come into a situation where staff have refused to help 
me or give me new opportunities to learn, observe and 
do skills and experiences. I never feel like I am afraid to 
approach the staff for questions and have felt like I was 
incompetent for asking questions. I think the staff here 
work well together and since Day 1, I never felt out of 
place or left out. Whenever there is something wrong, 
we work as a team to think of our next steps instead of 
feeling like you’re are on your own. 

• Over the last few years and surveys, I have consistently 
suggested staff need better tools and technology to 
perform their jobs better. I am pleased to see some 
small steps in that direction… 

• I am proud to be a member of the Carewest team. 
During the past year of challenges, I have drawn 
strength from the resilience, creativity and good 
humour of my colleagues and leadership. It has been 
exhausting at times but I am proud of Carewest. 

Site leadership will be looking at their specific results 
to assess if they are on the right track compared to last 
year. They will look also be looking for more specific 
opportunities based on overall trends and constructive 
feedback provided that is specific to their programs and 
services. 

See full results booklet on Careweb.

Thank you again to everyone who took the time to 
participate in the survey as this is an important “vital sign” 
monitor for Carewest. Your input is always appreciated, 
including constructive comments that are fair and help us 
to continue to improve work life for Carewest staff.

While we celebrate our staff and the legacy of all their 
contributions over the last 60 years, please know how 
grateful we are for all your sacrifices, hard work and 
dedication to those we support and care for and the part 
you’ve played in creating the highly respected organization 
we are today.
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Carewest 2021 Staff Appreciation Week

This year’s Carewest Staff 
Appreciation Week included some 
special surprises for staff.
People like Premier Jason Kenney 
(left photo), AHS President and CEO 
Verna Yiu and Carewest Board Chair 
Shawna Syverson all contributed 
video acknowledgments to the work 
Carewest staff have done throughout 

the pandemic and our last 60 years in 
serving the Calgary community.
The Calgary Tower lit up in purple and 
orange (centre photo) and Fanning 

Social Worker Sharon Stabb took time 
to enjoy the view... on what happened 
to be her own anniversary of 17 years 
with Carewest.
And throughout the month of June, 
billboards in 20 high-profile locations 
around Calgary displayed a message of 
thanks to Carewest staff (right photo) 
and recognition of our 60 years.

Facility-Based Continuing Care Review
In January 2021, the Government of Alberta (GoA) 
gathered feedback on Alberta’s facility-based continuing 
care system (FBCC) to help improve access and provide 
seniors and people with disabilities with the highest quality 
of care and services available.
• MNP LLP was contracted to complete the review 

and engaged residents, family members, providers, 
operators, non-government organizations, experts, and 
the public.

• Key areas for improvement were examined including 
quality of care, quality of life, resident choice, 
navigation and information, and workforce.

• Learnings from the COVID-19 pandemic were 
considered to strengthen facility outbreak protocols 
and control measures.

More than 7,000 Albertans shared their feedback through 
an online survey from Jan. 4 to Feb. 1, 2021. Review 
findings are captured in the Facility-Based Continuing Care 
Review Final Report released on May 31, 2021.

The report identifies 42 recommendations that would 
transform and modernize Alberta’s facility-based 
continuing care system. 

Most of this work will be completed over the 
coming months and years. However, several of the 
recommendations will be implemented immediately based 
on learnings from COVID-19 and input from Albertans. 

These initiatives include:
• Providing support to couples and companions so they 

can remain living together in continuing care facilities;
• Enhancing continuing care inspections public 

reporting;
• Phasing out shared rooms in continuing care facilities;
• Updating design guidelines for continuing care centres 

to include learnings from COVID-19;
• Expanding community care and services options to 

enable more people to stay at home.

Other opportunities for improvement include:
• An increased focus on quality of life and person-

centered care for all FBCC residents;
• Improving the provision of culturally appropriate 

services and inclusion at FBCC sites;
• Improving the quality of care for those with dementia; 
• Increasing client choices for care and the use of self-

directed care models;
• Improving the coordination of FBCC services with 

other health and social services, making continuing 
care services easier to navigate; 

• Optimizing the use of technology in FBCC; 
• Replacing aged facilities that no longer meet current 

design standards.

The GoA will now work with community partners 
to develop an action plan to implement the 
recommendations and explore future legislative and 
funding requirements.
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Influenza scheduleColonel Belcher rotation implementation
Samara Sinclair
Manager, Communications & Marketing
Alberta Health Services has confirmed that the Complex 
Mental Health Care (CMH) program that opened this year 
at Carewest Colonel Belcher to assist with the Calgary 
Zone’s pandemic response, will be a permanent fixture at 
the care centre. 

The change originally saw 29 of the centre’s 175 long-term 
care beds temporarily converted to care for those with 
complex mental health needs. 

Rotations for CMH have become permanent and the LTC 
positions have been adjusted to the reduced bed numbers.
The existing rotations have resulted in recruitment 
challenges (a significant impact of the single-site orders), 
have created instability and driven high use of overtime, 
which has been even more evident through the pandemic.   

With these service changes, comes the opportunity to 
create better benefit-eligible lines and FTE to support both 
staff and care needs and provide better work-life balance.

A series of new rotations were developed that strive to be 
equitable for staff, ensure safer care for residents, create 
better continuity of care, protect our staff from single-site 
restrictions and minimize or eliminate seven shifts in a row.

They were developed ensuring collective agreement 
compliance, enable the effective and efficient management 
of labour, dollars, and provide for overall continuity in 
resident care. 

Staff feedback from the past rotation review in 2019 was 
considered in developing the new rotations as well as 

feedback from staff viewing the current rotations, which 
were posted in mid-June.

The unions have been engaged and there will be no job 
loss for regular employees, including those off due to 
single-site restrictions. There will likely be continued 
opportunities for temporary staff also. 

A summary of the planned changes include:

• Rotations will align with current collective agreements 
and funding distribution at the site with the program 
changes;

• There will be no job loss on regular lines;
• There will be many opportunities for temporary and 

casual staff;
• There is no impact to full-time FTE;
• There is a plan to minimize or eliminate 7 shifts in a 

row;
• The goal is to reduce the number of low-FTE lines 

(these are the lines that were impacted by single site 
restrictions, are difficult to recruit to and do not have 
benefits);

• There will be improved distribution of full-time and 
part-time staff across the week which will improve 
continuity of client care.

Implementation is targeted for September 13, 2021. While 
Carewest continues to respond to outbreaks, it has begun 
looking forward – at how to better care for the current 
long-term care residents and new Complex Mental Health 
Care residents at the Colonel Belcher. 

Staff will be kept informed, and staff feedback continues 
to be welcome, as this project moves forward to make the 
transition as smooth as possible. 

Residents at Carewest George Boyack enjoyed the nice weather with a visit from LINKages students like Gabriel and Liam 
(left) and an outdoor concert with Chaplain Kenn Balzer.                         Photos courtesy Betty Good and Jason Kosolofski
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ADPs and YADS programs shine virtually

I want to take this opportunity to celebrate the 
accomplishment that the ADP and YADS teams have 
achieved by initiating and continuing to provide distance-
based social interventions with their clients.

Since the pandemic began all ADPs and YADS programs 
had to be closed and unfortunately clients were no longer 
provided with group socialization at the Carewest facilities. 

The team immediately brainstormed and started to 
connect with clients over the telephone making weekly 
calls; they later started to ask the clients if they had a 
preference on how they could/would be able to connect. 

Do they have a computer? Are they familiar with ZOOM? 
Would they like to receive monthly handouts in the mail? 
Do they prefer telephone calls?

The staff also have had to address barriers they 
encountered with clients. Some barriers were a lack 
of motivation from clients, procrastination, and daily 
schedules that interfered with the calls. The staff address 
these barriers as they come up on an individual basis.

We all can agree that social interaction is a necessity and 
for some of these clients, ADP and YADS was the only social 
interaction they received as most of them live alone in the 
community. 

The benefits of social interaction include improved 
cognition, enhanced mood, decreased loneliness and a 
sense of purpose.
At present, all day programs continue to be closed for 
in-person visits and the staff continue to provide trivia, 
emotional support, education, reminiscing opportunities, 
continue to address and listen to clients’ needs and most 
importantly, they make each individual feel special, in turn 
increasing their self-worth.

Carmen Vazquez-Mackay
Recreation Therapist

Sherryl Garrow,  LPN for the Adult Day Program at Carewest Colonel Belcher, uses a program created by Recreation 
Therapists Brandi Elliott and Sabrina Ball called “Go the Distance”. The activity on the screen is a crossword game for 
residents.                                                                                                                       Photo courtesy Carmen Vazquez-Mackay
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Influenza scheduleCOVID Vaccine Update

Thank you to all Carewest staff who rolled up their sleeves 
to be vaccinated against COVID-19. Your actions will 
protect our vulnerable residents and clients, your fellow 
colleagues, your family and friends, and the community.

Looking at the latest COVID immunization stats (as of 
June 24) – congratulations to Royal Park, who is still in 
the lead with 98% of staff receiving at least one dose of 
the COVID-19 immunization and 85% fully vaccinated. 
The numbers below are reflective of only those who have 
submitted their proof of vaccination to EH&S:

Carewest Royal Park: 98% (85% fully vaccinated)
Carewest Nickle House: 92% (83% fully vaccinated)
Carewest George Boyack: 89% (76% fully vaccinated)
Carewest Dr. Vernon Fanning: 86% (71% fully vaccinated)
Carewest Rouleau Manor: 84% (69% fully vaccinated)
Carewest OSI Clinic: 81%  (28% fully vaccinated)
Carewest Sarcee: 79% (70% fully vaccinated)
Carewest C3 Beddington: 79% (66% fully vaccinated) 
Carewest Garrison Green: 79% (69% fully vaccinated)
Carewest Colonel Belcher: 79% (63% fully vaccinated)
Carewest Signal Pointe: 73% (57% fully vaccinated)
Carewest Glenmore Park: 71% (57% fully vaccinated) 
Carewest Administration: 62% (26% fully vaccinated)

Overall, Carewest 81% of Carewest staff 
have had their first shot. 

We understand once single-site 
employment restrictions end, only 
fully vaccinated staff will be allowed 
to work at multiple Carewest sites 
and/or multiple employers.

Getting vaccinated isn’t just about protecting yourself. It’s 
about protecting your residents and clients. Every time 
staff test positive for COVID-19, the entire site is placed on 
COVID Outbreak and clients could be placed on contact/
droplet isolation or room quarantine for at least two weeks 
– maybe longer, if there is spread. This greatly reduces the 
quality of life for those clients, who now have to remain 
in their rooms, have no visitors (or less visitors), not go 
outside, not socialize with each other. 

And if you needed any further incentive to get vaccinated, 
the Government of Alberta announced the Open for 
Summer Lottery, for all those who have been vaccinated.

Book your appointment and make sure you provide proof 
of vaccination to Carewest Employee Health & Safety via 
inter-office mail, fax at 403-943-8166 or e-mail to 
cal.carewestemployeehealthandsafety@ahs.ca

Samara Sinclair
Manager, Communications & Marketing

Carewest staff, physicians and housekeeping on 2 East at Carewest Glenmore Park pose to show and promote the 
importance of getting the COVID-19 vaccination – as everyone in the photo is vaccinated. The hope is to inspire other 
staff and show the importance of protecting not just themselves but the clients, colleagues and families.             

Photo courtesy of Brooklyn Hurman                                                             
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Eating during COVID for better mental health
Bo Tang
Carewest Clinical Dietitian
The pandemic has certainly impacted the mental health of 
Canadians. According to statistics Canada, those already 
experiencing poor mental health before COVID-19 were 
impacted even more by the pandemic and are up to four 
times more likely to report increased substance use since 
the pandemic began.

“The gut contains more than 90 per cent of the hormone 
serotonin receptors – serotonin being the happiness 
hormone. The gut and what we eat impacts certain ways 
in which chemicals get transmitted or the effects of such 
chemicals get transmitted back and forth between the gut 
and the brain,” Says Dr. Uma Naidoo, a Harvard-trained 
psychiatrist, chef and nutritionist. 

There is increasing evidence from scientific studies to 
suggest that certain nutrients are especially beneficial to 
our brain health. 

Our brain contains 80 per cent water by weight. Adequate 
fluid intake is crucial for our brain to functional at an 
optimal level. It is recommended to have at least 2,000 ml 
fluid daily, which is equivalent to eight 250ml glasses. 

Eleven per cent of brains’ dry weight is made up of fat. The 
fat we consume matters for our gray matter. 

Poly unsaturated fatty acid (PUFA) like EPA and DHA are 
found in Caviar, Wild Salmon, Sardines and other fatty fish. 
For vegetarians, try to incorporate chia seeds, flax seeds, 
walnuts and hazelnuts for ALA. 

Our brain works hard daily. To keep our mind working, 
glucose is the major fuel. This process can build up 
metabolic waste and cause oxidative stress. 

Canadian wild blueberries are my favorite go-to for an 
abundance in antioxidants, which are so good for our brain.

Dark leafy greens and broccoli are packed with vitamins K 
and B. 

This vegetable group has been linked to enhancing 
cognitive function and improving brainpower.

Nuts, especially walnuts and hazelnuts, are rich in vitamin 
E, which is another powerful antioxidant that protects 
our neurons. Magnesium in nuts helps with mood 
improvement.

Spices tumeric and saffron have shown to reduce 
inflammation and help boost antioxidant levels, which in 
turn helps with immunity. 

Dark chocolate stimulates endorphins, improves focus, 
concentration and mood. The darker the chocolate, the 
better it is for our brain health. 

Lastly, it’s not only about the nutrients, or the nutritional 
values or what we consume for mental health. It’s also 
about being present when we eat, appreciating who we 
eat with, and enjoying our food. 

For more nutrition-related facts, creative and fun ways to 
incorporate healthy alternatives into your daily routine, 
feel free to chat with the dietitian at your site. 

Quick Brain Smoothie - Serves 2
• 1 ripe banana
• 1 ripe avocado
• 1 cup frozen blueberries (or fresh – I love buying 

Canadian Wild Blueberries while they are in season 
and freeze for later use)

• 1 cup coconut milk (or almond/cashew/oat beverage)
• 1 tablespoon maple syrup
• 1 tablespoon unsweetened cocoa powder
• 1/2 teaspoon turmeric powder

Instruction:
Peel and cut avocado and banana into pieces. Add all the 
ingredients into a blender and blend on high until smooth. 
Enjoy!

Clinical Dietitian Bo Tang poses with the ingredients 
needed to make the Quick Brain Smoothie (recipe below). 

Photo courtesy Bo Tang
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Meet Carewest’s Leadership Development Officer

Q. What is your background in 
leadership development?
I’m thankful to have had a broad 
range of opportunities to deepen my 
leadership experience throughout my 
career. My background in 
Occupational Therapy gave me a 
strong foundation from which to 
approach leadership development 
with empathy. I strive to encourage 
diverse perspectives and value the 
strengths and differences individuals 
bring to our teams and our work.
Previously, I was lucky to be a member 
of Carewest’s Leadership Advisory 
Council (LAC), where I became familiar 
with the LEADS framework. 

Q. What are your goals as Carewest’s 
Leadership Development Officer?
My ultimate goal is to create and 
implement an inclusive framework 
for leadership development within 
Carewest. This will require a multi-
faceted approach that includes 
leadership training for all staff using 
LEADS concepts, a formal mentorship 
program, succession planning, and 
actively fostering increased diversity 
in leadership. I hope to champion 
a cultural shift, where Carewest’s 
leadership definition becomes 
meaningful to everyone regardless of 
their position within the organization.

Q. How will you achieve those goals?
Change is never easy, but I feel 
like the practical and systematic 
processes I would have typically 
employed as an OT can be used 
here as well. It involves identifying 
key issues, defining and prioritizing 
desired outcomes, developing and 
implementing an action plan, and 
analyzing data along the way to 
measure success, and revise initiatives 
where needed. Easier said than done, 
perhaps, but I’m up to the challenge!

Q. Why do you feel leadership 
development is important?
• It comes down to client care. 

Strong leaders foster better care 
and service for our clients and the 
community we serve.

• We don’t want to look outside 
Carewest for leadership, we want 
to champion it from within.

• Healthcare is rapidly changing – 
fostering leadership is essential to 
remaining nimble and responding 
in the face of challenges. 

• Organizational knowledge often 
takes years to acquire. Developing 
our leaders within Carewest 
ensures that knowledge isn’t lost 
and can continually be built upon.

Q. Some people don’t feel like they 
are leaders in the organization, 
however, Carewest believes that we 
are all leaders. What would you say 
to these people?
Every day presents opportunities for 
us to be leaders. It’s how we conduct 
and govern ourselves, it’s how we 
engage and communicate with 
others or how we take ownership 
of our actions and respond to our 
circumstances. Taking the initiative to 
identify solutions to problems we face 
in our day-to-day work is a great place 
to start, and everybody can do that, 
regardless of position. 

Q. What makes someone a leader?
Many characteristics define a leader, 
but I think this is a good start:
• Self-awareness
• Accountability
• Looking for ways to learn and 

grow
• Taking pride in doing great work
• Recognizing others for their 

contributions
• Serving the needs of our clients 

and our teams

Ultimately, it’s about how we handle 
ourselves and conduct our work –
doing the best we can and showing 
up, even when things are challenging. 

Q. How will you bring leadership 
development to the harder-to-reach 
folks on the frontlines, for whom 
technology may be a barrier?
Accessibility is imperative in 
leadership development – thankfully 
there are several ways to ensure 
opportunity reaches everyone in 
Carewest, some examples:
• Connecting with teams during 

visibility-wall walks
• Integrating leadership awareness 

into employee orientation
• Performance review tools
• Carewrite
• Leveraging external tools like 

Carewest’s social media platforms

Q. If you could give people one small 
tip on how to better their leadership 
skills, what would you say to them?
Breathe. As challenging circumstances 
present themselves, force yourself to 
build awareness of how you respond. 
Look at these situations as learning 
opportunities – what can you learn, 
and how will you grow from them? Do 
you focus on the behaviour of others, 
or do you reflect on your actions 
and behaviours? Oftentimes giving 
ourselves a little bit of mental space 
allows us to evaluate them much 
more clearly.

Meet Kerstin Hurd, Carewest’s Leadership Development Officer. 
You might recognize her from her time as an Occupational 
Therapist at Carewest between 2007 and 2020 at Fanning, 

Glenmore Park, Sarcee, Rouleau and Signal Pointe.
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Samara Sinclair 
Manager, Communications & Marketing

When I was working as a nursing 
attendant, I noticed residents 
always livened up when the 

recreation therapist or activity 
convenor was there.

““Employee profile  
Carmen Vazquez-Mackay
Recreation Therapist
Carewest Colonel Belcher

The elements of Carewest Colonel Belcher Recreation 
Therapist Carmen Vazquez-Mackay’s life come together 
like a colourful tapestry full of varied experiences and 
moments that begin as uniquely as you can get – Carmen 
was brought into this world by her father.

While few people can say their own father delivered them, 
the concept isn’t foreign to Carmen or her family, as her 
father was a physician and surgeon in El Salvador and 
ran a clinic next door to the family home in the Central 
American country.

Growing up in El Salvador was full of joys and challenges – 
by far the greatest challenge being when Carmen’s father 
was captured by the military during the civil war, under 
suspicion of providing information to the guerrillas, when 
Carmen was only eight years old.

“He didn’t do it. He was a prisoner of war for over a year 
and they wouldn’t tell us where he was being held. Mom 
was finally able to find him,” says Carmen.

“Once he was released, it was like, we better get out of 
here. Mom looked for refuge and Canada was the first 
county to respond and that’s why we came here in 1985. 
I just remember leaving in the middle of the night and 
getting on a plane and coming here.”

Under the pre-conceived notion that Canada would be 
freezing, Carmen and her family arrived in Calgary, dressed 
in triple-layer sweaters in the middle of August.

The young family of six didn’t know any English and had 
to say goodbye to their relatives back in El Salvador – 
something Carmen says was very challenging for them.

“They were in their 40s and learning a new language and 
coming somewhere so new – it was difficult,” she says. 

“Kids are easy and it’s easy to learn a new language. It’s 
more difficult as an adult. Dad ended up going back to 
El Salvador once the war was over – he couldn’t manage 
here. He passed away not that long after he left.”

Carmen’s mother, who had been a Registered Nurse in 
El Salvador, due to upgrade and language requirements, 
decided to pursue certification as a Nursing Aide through 
Bow Valley College.

The Calgary Catholic Immigration Society helped the 
family get settled and showed them around, while Carmen 
enrolled in English-as-a-second-language courses.

Carmen had dreams of become a teacher but after high 
school, wasn’t sure that was the right path. 

At the time, the government was subsidizing Health Care 
Aide education, so Carmen took advantage of the break in 
tuition and 25 years ago, when she was 20 years old, after 
she graduated from Bow Valley College, she began working 
at Carewest Sarcee.

“I didn’t know where I was heading until I started working 
with the company. When I was working as a nursing 
attendant, I noticed the residents always livened up when 
the recreation therapist or the activity convenor was 
there. You could see it was meaningful,” says Carmen.

Photo courtesy Carmen Vazquez-Mackay

Continued on Page 11
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Employee profile: Carmen Vazquez-Mackay 
Continued from Page 10

“I saw what the recreation therapists were doing and I 
knew that’s what I wanted to do. I was working evenings 
and started going to Mount Royal College to get my 
diploma.”

After giving birth to her first son, Carmen and her husband 
took a two-year hiatus in Mexico, so Mark could pursue 
a Masters of Fine Arts and when they returned, Carmen 
began working as a recreation therapist at Carewest Signal 
Pointe and shortly after, at Carewest Colonel Belcher, where 
she remains today.

The couple started taking art students down to Mexico, 
where Mark would teach art and Carmen would teach the 
cultural aspects and language of the country.

Up until the pandemic started, Mark and Carmen would 
take a group of students to Mexico City, Guanajuato and 
San Miguel de Allende, three times a year.

Carmen and her husband would also take students on 
urban sketching tours around Calgary but that also stopped 
because of the pandemic.

Mark taught Carmen how to lead an art class – something 
she incorporates into her regular recreation therapy 
planning for residents at the Belcher.

“I also got a certification for Chair 1 Fitness class and they 
love the program. You see 100-year-old residents smiling 
and dancing along to the music of today. I love doing group 
activities,” says Carmen.

“The highlight is getting to spend time with them and to 
reminisce. It’s definitely a heart-warming experience that I 
enjoy and love.”

In Carmen’s spare time, she likes keeping busy. The couple 
doesn’t own a television in their 1910 Bridgeland home 
and therefore, must find creative ways to spend their spare 
time.

“I used to go to the gym after work but since the pandemic, 
my gym teacher does classes on Zoom and after dinner, 
I’ll do a little workout. I do a lot of reading and have a 
chihuahua and I take her for strolls,” says Carmen.

“We have a plot in the community garden in Bridgeland. I 
sweep my yard about 20 times a day. We like to keep busy.”

Samara Sinclair 
Manager, Communications & Marketing

As the number of positive COVID-19 cases steadily 
increased during Wave 3, the demand on health care in 
Calgary was particularly high.

To ensure adequate acute and ICU beds were available for 
COVID-19 patients, AHS began working with community 
partners, like Carewest, to allow for safe and expedient 
transfer of patients out of acute care. 

Carewest was asked to partner with AHS to create more 
Alternate Level of Care (ALC) capacity to relieve a critical 
pressure in Calgary acute care hospitals.

Given the risk assessment, facility evaluation and capacity, 
it was determined that the most appropriate placement 
would be at Carewest Sarcee. 

Carewest Sarcee currently operates a 30-bed ALC unit, and 
has expanded the unit by temporarily converting 15 vacant 
long-term care beds into ALC beds.

ALC  beds are short-stay beds for clients who may no 
longer require the resources of acute or sub-acute care 
but who do require care and support while they await an 
appropriate living option.

The temporary expansion will serve to assist AHS in 
managing challenges with capacity in the Calgary Zone, 
due to the pressures the COVID-19 pandemic has been 
putting on acute care.

“This will allow us to move clients out of acute care into 
a community site as they await placement,” says Dave 
Sawatzky, Director of Operations at Carewest Sarcee.

“This is both beneficial to acute care to utilize those beds 
for patients with more acute needs, as well as the ALC 
clients who will be cared for in a community site that is 
more aligned with their needs.”

Sarcee aids in AHS’ COVID-19 response

Enter the Open for Summer Lottery for your chance to win one 
of three $1 million prizes or one of dozens of travel packages.

The first draw will be on July 1. 
All those 18+ with two doses - enter before Aug. 24 or Sept. 23

alberta.ca/lottery
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Optimism, kindness and respect in the face of a 
lifetime of challenges are the values that made 
Carewest Garrison Green resident J.J. Rempel the man 
he is today.

It was through the lens of those values that J.J. 
weathered the most difficult times in his life, including 
the death of his mother and his own concurrent health 
issues.

J.J.’s childhood was unique. Born with Dwarfism, J.J.’s 
dreams of becoming a truck driver were limited by his 
stature, however his love for cars flourished.

Born to a father 61 years old, J.J.’s dad made sure 
to spend as much time with his son as he could – 
teaching him everything he knew about being a heavy-
duty mechanic – before he passed away when J.J. was 
15.

“He spoiled me a lot because he knew he didn’t have 
as long as most dads would, and I was the baby,” says 
J.J.

J.J. also struggled with a learning disability and had 
a hard time remembering what he studied the day 
before. After graduating high school and taking a 
year off, he joined a program offered by the Disability 
Career Association, which he took for one year and 
graduated with a certificate that helped him find a job.

“I started as a bike builder and became a head bike 
builder at Toys “R” Us and built all the toys they had to 
order. I was there for three years,” says J.J.

“One day, I was carrying a car seat and put it down 
on the ramp when it caught and pulled me down the 
stairs and I hit my knee. I tried to go back to work but 
my knee kept giving out all the time and finally the 
doctor said enough is enough.”

J.J.’s injuries were severe enough that he couldn’t 
stand for long periods of time and couldn’t work 
because of that. He had to go on disability and find 
other ways to occupy his mind and time.

For the next few years, J.J. restored a show car he 
bought – a 2006 red Dodge Magnum – on which he 
worked with his friend to swap out the engine, install 
fancy rims and lay a new coat of paint.

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

“It was really fun. I did that for years and years and every 
summer we’d go to car shows all over Calgary and Alberta,” 
says J.J.

Up until two years ago, J.J. did what he could to make the best 
of his days by indulging his passions and hobbies.

But one morning, when he was 39 years old, he woke up to a 
scary sight – his mother, who he lived with, was wandering the 
house, hallucinating and calling him names.

What J.J. didn’t know was that his mother had lymphoma 
and the cancer had spread to her lungs and pancreas, before 
spreading to the rest of her body.

After several blood transfusions in the hospital, J.J.’s mom 
settled down to her final few months in a hospice.

J.J. began visiting her every day until one day, his legs gave out 
from underneath him in the parking lot.

Screenshot taken from Skype Meeting

Resident profile
J.J. Rempel
Carewest Garrison Green

““ I was starting to feel down 
because I lost a lot in six months.  
But you have to keep going and 

not give up.
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Resident profile: J.J. Rempel 
Continued from Page 12

“I walked out to my car and my legs gave out and I 
couldn’t get back up. I couldn’t stand, and they would go 
in and out of numbness. They called an ambulance and 
put me in the Rockyview but couldn’t figure it out,” says 
J.J.

“They did an MRI and found the discs in my back were 
rubbing and causing numbness in the legs and no strength 
and they just gave out. They got me up and walking but it 
was very sketchy. I had to wait for the wheelchair, which 
they had to custom build because I am a little person.”

During the three months J.J. spent in the hospital, he 
relied on regular updates from his sister and cousin on his 
mother’s condition and would try to connect with her via 
Zoom.

“It was some hard nights in the hospital. I couldn’t see 
her. It was pretty tough. I wanted to go badly but I knew 
she understood. She told me, ‘It’s okay, it’s okay,’” says 
J.J., adding that losing his last remaining parent during the 
COVID-19 pandemic was especially hard on him.

“I was starting to feel down because I lost a lot in six 
months. But you have to keep going and not give up.”

After J.J.’s mom passed away, he was transferred to 
Carewest Glenmore Park, to complete his recovery and 
participate in therapy that would enable him to live a 
better quality of life.

For the next two months, J.J. worked with the therapists, 
trying to figure out if he would ever be able to walk again. 

Even though that particular goal wasn’t met, he regained 
some function and can’t speak highly enough about his 
time at Glenmore.

“I met the best people in the world. I don’t even know 
how to describe it – everyone was just awesome. They 
looked after me and were kind to me and let me join in. I’d 
sit at the desk with them. It felt like home,” says J.J.

After two months at Glenmore, J.J. got to call another 
Carewest site home, after he was transferred to Carewest 
Garrison Green, into the EQuaL Program.

At Garrison Green, he enjoys the spacious private rooms 
and has equally nice things to say about the staff.

“Carewest has been the best care I’ve ever had. I used 
to be scared of hospitals, but I’m not anymore. I’d like to 
shout out to the health care aides – they do an awesome 
job. I’d recommend these people anytime.”

Volunteers grow 
something good 

at Glenmore
Pictured left to right are Carewest 
volunteers Iris Haverson, Karen McKenzie 
and Lynn Judd who took time out of their 
day to beautify the gardens are Carewest 
Glenmore Park.

Thank you to these volunteers from 
Women Helping Women for providing their 
gardening and hands-on expertise to plant 
our raised flower beds.  

“Where flowers bloom, so does hope.”
~Lady Bird Johnson 

Photo courtesy Lorraine Grover
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     Recent donations bring new experiences
Grace Fullerton 
Community Engagement and Marketing Advisor

A HUGE thank you to the Allardyce Bower Foundation, 
which donated $55,000 to Carewest through the Calgary 
Health Foundation to support the purchase of Virtual Reality 
equipment and mobile sensory carts for our Carewest residents. 

Jonathan, resident from Carewest Dr. Vernon Fanning (pictured 
above) enjoyed taking the new VR equipment for a test drive.                
                 

Photo courtesy Kristina McGowan

Dozens, and soon to be hundreds, of residents from 
over five Carewest facilities will have the opportunity to 
engage in captivating new experiences through virtual 
reality technology. Virtual Reality (VR) provides rich and 
immersive experiences for residents, with every scenario 
specifically adapted for the user. 

Through this technology, residents are able to explore 
a variety of locations, and perform ‘larger-than-life’ 
activities such as rock climbing or swimming. 

Carewest Dr. Vernon Fanning Recreation Therapist 
Kristina McGowan noted the new technology has been 
extremely well-received by residents at the Fanning. 

“We would truly like to thank our generous donor 
for the purchase of Virtual Reality equipment for the 
residents of Carewest. This has provided an opportunity 
for our residents to explore virtual worlds and engage 
with technology on a level that they previously thought 
impossible,” says Kristina.

We look forward to expanding our program throughout 
our facilities and using VR technology both in therapeutic 
interventions as well as leisure activities in order to 
continue to enhance the quality of life for our residents.” 

Emily Dukeshire, Recreation Therapist at Carewest Signal 
Pointe, says mobile sensory carts will be received by 
multiple Carewest facilities in the coming weeks to add to 
the program.  

”Offering aromatherapy, weighted blankets, music and 
visual displays, the carts will provide a sensory experience 
that will invite residents to be present, relax and de-
stress,” says Emily.

These carts will soon welcome residents with ambient 
and calming surroundings, using a wide range of relaxing 
sensory interactions.  

These new opportunities to enhance residents’ 
experiences and provide new therapies has been made 
possible thanks to the generosity of the Allardyce Bower 
Foundation, through the Calgary Health Foundation. 

The Allardyce Bower Foundation strives to invest in 
health and wellness, and was eager to support innovative 
programming for members of their community.
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Samara Sinclair 
Manager, Communications & Marketing

Carewest would like to advise that E-People has been 
updated to better support a diverse workplace, and now 
offers a third gender option, “X”, in addition to F (Female) 
and M (Male).

“X” includes the following categories: Agender, Gender 
Fluid, Intersex, Non-Binary, Two-Spirit, and Not Listed. 

You have the option to select “X” on the Change of 
Personal Information Form located on Careweb or 
obtained from Human Resources at 403-943-8176 or via 
e-mail to CAL.CarewestBenefits@ahs.ca  

You can also e-mail CAL.CarewestBenefits@ahs.ca if you 
have any questions.

Note:
• There is no proof required to make this change
• There is no impact to your payroll 
• Deductions for LAPP or your Pension, as gender is not 

variable in the your pension contribution.
• Only Optional Life  insurance under benefits has 

gender as a variable, rates are located on Careweb.

Gender inclusivenessRecent donations bring new experiences

CAREWEST WELLNESS Resource CORNER

 

Care about YOUR  health
Keeping a mood, food and fitness journal is a powerful tool 
for transforming mental health because it can physically 
change our brains for the better,” says wellness coach 
Catherine Roscoe Barr, whose clients begin a consistent 
practice of journaling within the following areas:

Mood: Gratitude

Our brain’s innate negativity bias keeps us alert to physical 
danger, but also to our inner gremlins and outer critics. 
Balance this by writing down at least five things you’re 
grateful for, to grow your positivity antennae.

Mood: Fact-check

The most dangerous stories we make up are those about 
our lovability, divinity and creativity. Make the process of 
fact-checking your stories a regular practice.

Mood: Emodiversity

Emodiversity is an important metric for assessing the 
health of the human emotional ecosystem. While a starting 
point of positivity is the goal, it’s important to recognize 
and work through all your emotions as they arise.

Food

Many of us struggle to make the connection that 
processed junk makes us feel like junk and that fresh, 
nutrient-dense food makes us feel vital. By writing down 
how you feel after eating, you can begin to shape what you 
crave.

Fitness

Our bodies are meant to move, yet so much of our modern 
lives result in inactivity. Movement stimulates the release 
of feel-good chemicals in the brain, so tap into those 
positive feelings by journaling about them and hardwiring 
physically active behaviour.

Carewest Colonel Belcher resident Arthur Antaya visits 
with his “grand-dog”, a basset hound named Indy.

  Photo courtesy Kirsten Phipps
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Farewell Nicter 
 

A big McThank You to the team at Stadium 
McDonald’s, who donated 130 Happy Meals to our 
residents at Carewest Colonel Belcher. Residents like 
Alex Frame and many others enjoyed the generous 
gift tremendously.

Photo courtesy Jennifer Mierau

 

What's happening around Carewest

Resident at Carewest Garrison Green Cesar Taun is 
happy to show off the snacks he received from our 
“favourite” radio station, CHFM! We are enjoying 
getting to know the hosts face-to-face after so many 
years of listening to them on the radio.

Photo courtesy Wendy Oliver-Mckenzie

In support of our Indigenous community, colleagues and clients who have survived or had family who survived 
residential schools, staff at Carewest Glenmore Park wore orange to raise awareness of this part of Canadian history and 
to pay respects to the children discovered on the grounds of the Kamloops and Saskatchewan residential schools.             

Photo courtesy Mayenne Dulce
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Farewell Nicter 
 

 

What's happening around Carewest

Treats for nurses during National Nurses Week

National Nursing Week was celebrated around the country May 10-16. At Carewest Colonel Belcher, it was celebrated 
with snacks, as staff showed their appreciation with a candy bar.                                         Photos courtesy Julia Jamrichko

Friends of the Colonel Belcher Society’s lunch for staff consisted of bagged lunches with tuna, ham, roast beef, veggie or 
gluten free meals as a way to show appreciation for all the hard work of staff at Carewest Colonel Belcher in their care 
and support for the residents there.                                                                                            Photo courtesy Kirsten Phipps
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5 Years  Corazon Apolonio
Debra Rawlyk
Joan Sapida

Grace Bulinda-Romeo
Elsabe Seyffert
Timothy Wells

Alicia Pangalangan
Jacqueline Axford
Jimmon Thomas

Heather Ward
Femia Joy Leganson

Susan Cameron
Amanda Rousseau
Stacie Saunderson

Alyssa Chan
Ana Cristine Casillan

Yasmeen Surani

Serkadis Tadesse
Eva Marie Yusi

Michelle Furtado
Vanessa Almonte
Kiranjit Baidwan
Sydney Borden
Patricia Axten
Hasibe Bozic
Jason Novick
Matt Casillan

Prynzy Arra Crisostomo
Ericka Dennise Uy
Nancy Pochakom
Manleen Atwal
Camille Brown
Abby Fortier

Fatimah Ajenifuja

May, June and July’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 35 years.  

Thank you for your service, commitment and dedication!  

20 Years Felicisima Aragon
Sarita D’Souza
Irene Wylegly

Tomasa Templa
Rosario Toledo

Wanda Vaudan
Jacquelyn Orosz

Andrea Holt
Ana Alda

Service Awards 

30 Years 
Cindy Li Ana Rosa

25 Years
Jeanine Kimura

Sheila Anastasia Goodluck
Tanya D’arcy

Ruth Wenstrom
Glenda Nakaska-Smith

Jacqueline Jones

10 Years 
Eyerusalem Gebrey-

sus
Maria Hemplo

Merrilyn Adesegun
Rowena Glindo

Paul Butron
Anthony Tshimanga

Shirly Bayno
Leazel Gamay

Jane Lewis
Eon Bo Sim

Vidya Bajracharya
Tashi Dorjee
Terri Hirsche

Dorin Mohorea

Tenzin Gekhyong
Mandeep Sandhu

Helen Roach
Ajantha Pathirana

Venilda Evangelista
Mariam Asiedu

Julie Van
George Owoo

Mohamad El-Jabali
Sonia Ivanov

Mary Varghese
Bethlehem Eshete

Angela Froess
Cecilia Asuncion

Amina Haib
Amanda Greco

15 Years Wan Ju  Sabrina Chen
Anita Howard

Gloria Hart
Johanna Palma
Flordeliza Chan
Marina Lazaro

Christine Beaugrand
Denise Kuzyk

Imelda Quebral

Millicent Sillah
Madhu Sami

Daniel Veeamora Lozada
Thotho Bujemba

Alem Kidane
Nimo Hure

Tracey Vigneault
Lovely Tamse

Brooklyn Hurman
Bertha Rodriguez

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

35 Years
Sheryl Garrow Marjorie Cheng

Congratulations to 
Marjorie Cheng, 
senior Pharmacist, 
who is retiring 
after 35 years with 
Carewest. We will 
miss her passion and 
dedication to the 
practice of pharmacy.

Photo courtesy 
Terry Chan
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Sudoku
Level: Easy

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 

Anniversary
Appreciate

Caring
Challenge

Compassion
Covid

Gifts
Gratitude

Health
Helping
Learning
Protect

Relationships
Responsibility

Sixty
Speakers

Staff
Vaccine

Word Search 
Staff Appreciation

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

Photo of original Children’s Hospital supplied by the University of Calgary library

Alberta Children’s Hospital turns 99 years old
Guess who turns 99 
this year! 
The Alberta Children’s 
Hospital – first known 
as the Junior Red Cross 
Children’s Hospital – 
opened in 1922. 
It was a three-storey 
home on 18th Avenue 
SW and was run by 
volunteer physicians. 
The hospital has come 
a long way since then, 
and you can help us 
tell that story. 

If you, or someone you 
know, was cared for 
or worked there back 
in those early days of 
specialized pediatric 
care (1920 – 1960), 
we’d love to hear 
from you and see your 
photos.
Drop us a note, 
including your 
connection to the 
hospital and what you 
remember most, to 
mystory@achf.com
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Carewest Dr. Vernon Fanning resident Tammy Ancliffe and Recreation Therapy Aide Twyla Swartz unwrap one of 14 Amazon fire 
tablets donated to residents at the Fanning by Calgary Health Foundation donors to enhance their quality of life and keep them 
connected to friends, family and the community during the pandemic.                                                    Photo by Kristina McGowan

Thanks for the tablets!


