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Under this magnificent costume is Judith from Green Fools Theatre Society, who stalked around Carewest Dr. Vernon Fanning on 
stilts to entertain residents, clients and staff watching from the windows and outdoor balconies. Her spectacular performance 
took our breath away! Thank you, Judith! Judith is a Tall Walker and uses stilts as part of her costume.    Photo by Samara Sinclair
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  Looking beyond     COVID - our relaunch path forward

The COVID-19 pandemic has 
changed much in our world, 
which leads us to both reflect 
back and also to look forward.

When the first case of 
coronavirus was confirmed 
in Alberta on March 5, 
Carewest was already in the 
process of responding and 
taking proactive measures to 
ensure the safety of its staff, 
vulnerable resident/client 
population and visitors to our 
care centres.

Those measures included the updating of its Pandemic 
Response Plan, alteration of many operating procedures and 
the temporary suspension of select programs and services. 

Many of these measures were implemented in response to 
public health orders, directives from the province or Alberta 
Health Services. 

Those orders and directives included continuous masking for 
staff, single-site employment restrictions, screening upon entry 
to the workplace, restrictions on visitation and numerous 
others for continuing care operators. 

Many of those orders extended to the general public as well, 
such as physical distancing of two metres, mass-gathering 
restrictions, self-isolation requirements for travelers and 
people who feel ill. 

All these measures began having a positive impact on 
stabilizing the number of cases confirmed in the province. 

As the number of confirmed positive cases began to decline, 
Alberta turned its attention to a Relaunch Strategy that focuses 
on safely and gradually reopening businesses, resuming 
activities and getting people back to work. 

Carewest also began turning its attention to a gradual 
resumption of programs and services and a Carewest Pandemic 
Relaunch Strategy was created to guide us in those efforts. 

The Relaunch Strategy also identifies certain triggers that 
can guide Carewest in its decision making of when and how 
to move forward with the relaunch of programs and services 
in different areas of operations, such as our workforce, 
ambulatory clinics, day programs, pharmacy, social/therapeutic 
programming, client care, visitor guidelines, ancillary/support 
services, non-essential contracted services and food services.

Decision criteria have been established to ensure consistency 
of a phased approach during the pandemic recovery and 
resumption of services. 
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  Looking beyond     COVID - our relaunch path forward
Carewest leadership will move forward thoughtfully 
through the different phases of the recovery plan in 
collaboration with internal and external stakeholders as 
the global pandemic enters its next stages. You can view 
the full plan on Careweb.

I also wanted to touch on this year’s Staff Experience 
Survey results – a snapshot in time before the virus 
entered our lives.

Open from Jan. 15 to Feb. 15, the survey was hosted 
100% online and for the first time, no paper copies were 
submitted. 

All Carewest staff now have their own corporate e-mail 
accounts and were able to access the survey electronically 
and more staff were responding online in an attempt to 
conserve time and resources.

Also for the first time, we had over 1,000 responses to the 
survey (1,023), equating to 37.1% of staff.

We are pleased to report that almost all categories in 
the survey showed improvement compared to last year. 
Overall satisfaction increased from 89.5 per cent to 91.5 
per cent from last year.

• 97.7% are proud of the work they do
• 89.8% says their job inspires them
• 94.4% stay informed using Carewest-wide 

communications like Careweb, Carewrite and e-mail
• 97.2% believe Carewest has a commitment to client/

resident safety
• 95.8% can see how their job at Carewest contributes to 

us fulfilling our mission, vision and values as outlined 
in our Frame of Reference.

• 91.9% would recommend Carewest to others as a 
place to work

• 91.5% say overall, they are satisfied with their job at 
Carewest.

Staff comments include a mix of positive and constructive 
– here are a few:

• A great place to work. Much better than previous jobs. 
The values of Carewest are spot-on for me.

• I find the environment that I work in to be supportive, 
creative and motivating. I find the flexibility that my 
Director allows directly contributes to my loyalty and 
fulfillment that I enjoy in my position.

• I feel that informal employee recognition could be 
strengthened by creating more formal opportunities 
for managers/supervisors to do it.

• Keep lines of communication open. All staff need to do 
their part to keep the unit running smoothly.

• I love my job and am grateful for my co-workers 
and am happy to work for Carewest. I also enjoy my 
interaction with our residents and the conversations.

• Working in a facility with little access to technology has 
been challenging. I am looking forward to moving to 
Connect Care.

• Possibly an education session is required for conflict 
control amongst staff members and for nurses and/
or supervisors on how to treat other staff members 
effectively when presented with difficult situations.

• I take pride in my work at Carewest and always love to 
come in to work. I am privileged to work at Carewest.

Site leadership will be looking at their specific results 
to assess if they are on the right track compared to last 
year. They will look also be looking for more specific 
opportunities based on overall trends and constructive 
feedback provided that is specific to their programs and 
services.

For now, our best wishes for a safe and more relaxed time 
over the summer months ahead. The future will bring what 
it brings and we all need to restore our energy when we 
are able. Stay well.

Thank you departing Board Chair Lori Anderson
We say a fond farewell and a heartfelt thank you to our departing Board Chair, Lori 
Anderson. 
Lori joined the Carewest board in 2009 and has been our chair since 2010. During 
those years she has been a strong and steady supporter of Carewest and brought 
inspiring leadership to her governance role. She took the time to really understand 
our organization and get to know many of our people. She has contributed countless 
hours as a volunteer board member to Carewest and we are indebted to her. We 
will continue to have a friend in Lori in her busy new capacity as the AHS Chief Zone 
Officer for Calgary and we hope to see her often in the days ahead.
We would also like to welcome Shawna Syverson as our new Board Chair. Shawna 
brings a wealth of experience as a healthcare executive and currently serves as the 
Senior Operating Officer of the Foothills Medical Centre. We will have a full profile of 
Shawna and an interview with her in our Fall edition of Carewrite.
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Light in the darkness: Photos from aroun d Carewest from our battle with COVID-19
Four months have passed since the first case of COVID-19 was declared in Alberta and so 
much has changed. Both our personal and professional lives were redefined for better or 
for worse. But throughout these tumultuous times, we witnessed rays of sunshine across 
the organization as staff, clients, family members and others came together to shine a 
little light on us all.
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Influenza scheduleLight in the darkness: Photos from aroun d Carewest from our battle with COVID-19
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Light in the darkness: Photos from aroun d Carewest from our battle with COVID-19

Fanning staff got together to create and individually sign this poster with 
well wishes and thoughts for the staff of Sarcee.  It meant a great deal to the 
Sarcee team and the poster was placed in the hallway to the staff lunchroom. 
These kinds of initiatives demonstrate the strength that we have at Carewest 
to support each other when we view the team as bigger than one program, 
unit or site.

A family video chats with residents 
at Carewest George Boyack. To date, 
recreation therapists have set up 
over 1,000 video chats between 
residents and their loved ones.  

Thanks to the generosity of Canada 
Mobile X-Ray Inc., Carewest has a 
set of new infrared thermometers, 
which will assist us in health 
screening for those coming into our 
care centres. Stephen Mutizwa drops 
them off to Carewest Director of 
Operations Dave Sawatzky. 

Thank you to the 
group of students 
from the Seniors 
Messages for Love 
group, who designed 
and created these 
lovely cards for our 
residents at Carewest 
Garrison Green. 
They were very well 
received!

Thanks to Matt 
Masters for absolutely 
delighting our residents 
at Carewest Garrison 
Green with your 
curbside concert. They 
loved it and so did we! 
And thanks for the 
Calgary Health Trust for 
organizing!
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Kudos to staff at Carewest Royal Park from family member: 

“Aprylle has been going outside to guide mom through 
her exercises through the window. That is more than I ever 
expected any staff member to do and it means so very much 
to mom, and me. Mom loves her exercises and it makes a 
huge difference to her mental state to have someone go that 
extra mile to ensure she continues as much as possible.
 
Debbie sent me a video of the exercise session so that I could 
see what April is doing with mom. I don’t have words. It is so 
special and I will be able to share that with family members 
who do not live in Calgary. Additionally, I discovered that 
Debbie has taken mom outside during her own lunch break so 
that mom has a nice break in her day with company and fresh 
air. Again, that is more than I would have ever expected.
 
I’m sure there are many heroes on your staff but these are 
two that I know of and want to recognize. Please share my 
words with them.”

Julie Clifford
Daughter of a resident at Carewest Royal Park

Staff at Carewest Dr. Vernon Fanning participate in a 
Crazy Hair Day while practicing physical distancing, to 
bring a smile to the face of our clients and staff. Thanks 
for making them smile!Staff during Carewest Orientation - physically 

distanced and masking to reduce the spread of 
COVID-19.
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Clients at C3 Beddington work out virtually

Samara Sinclair 
Manager, Communications & Marketing

Even though clients at C3 Beddington haven’t been able to 
attend the Comprehensive Community Care (C3) program 
at the Beddington Towne Centre since the pandemic, staff 
are working to support them in creative ways.

Seniors in the C3 program live independently in the Calgary 
community but are often frail with chronic illness and 
require the support to live at home.

Before the pandemic, the program provided long-term 
maintenance and care provided by a 24-hour care team 
through a medical health clinic, day program, home 
support, transportation, access to respite and emergency 
telephone response system.

However, clients haven’t been able to access the day 
centre at Beddington or Carewest Sarcee, except in special 
circumstances to receive one-on-one medical care.

Rakhi Khurana, Physical Therapist at C3 Beddington says it’s 
been very hard on the clients, who rely on the program for 
regular exercise, medical care and social interactions.

“They are all missing the program. We are not seeing the 
clients in person because of COVID and without the group 
exercises, they felt their mobility was declining,” says Rakhi.

Staff from both C3 programs got together and came up with 
creative ways to support clients’ physical health virtually, 
during this time of physical distancing and isolation.

Rakhi and Therapy Assistant Ann Cho started virtual 
exercise classes for clients, who can all attend safely from 
their homes.

Clients remain seated to reduce the risk of falling and are 
led through a 40-minute exercise program five days a week 
to work on things like strengthening exercises, stretching 
and breathing exercises.

Because they can access the program five days a week 
(instead of two days a week as they did when physically in 
attendance at the program), clients have realized some very 
positive results.

“A few of our clients did tell us they feel they are getting 
stronger and now socially connected to somebody outside 
their home,” says Rakhi.

And that’s not all. The C3 staff have actually dropped off 
exercise equipment like fitness bands and have even helped 
clients connect virtually to the Zoom platform – on which 
the classes are being held.

Clients can also take advantage of social programs – 
connecting via Zoom to play trivia, celebrate birthdays or 
talk amongst their peers, led by Therapy Aide Terri Jones 
and Activity Convenor Sandra Mooney.

“It’s been really amazing for us as a team to come together 
with our clients to achieve something that we have never 
done before,” says Ann Cho, Therapy Assistant.

“We hope, by sharing this, other seniors will become more 
comfortable in venturing out into our new virtual world.”
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Lara Fowler, CSM at Carewest Dr. Vernon Fanning 
Dwight Nelson, Carewest COO

Leadership in a time of crisis

Congratulations to these Carewest leaders...

Directors of Operations Dave Sawatzky (Carewest Sarcee, Glenmore Park and C3 
Beddington), Lesley Myles (Carewest Dr. Vernon Fanning) and Yaro Kiselev (Carewest 
Rouleau Manor, Signal Pointe and OSI Clinic) are some of the newest recipients of the 
Certified Health Executive designation from the Canadian College of Health Leaders. 
Congratulations Dave, Lesley and Yaro!

Carewest COO Dwight Nelson 
earned the 2020 Canadian 
College of Health Leaders 
Chapter Award for Distinguished 
Service in Southern Alberta. 
Congratulations Dwight!

These last few months have been a challenge for everyone, 
including the formal and informal leaders, trying to help 
Carewest navigate through this crisis. The extra demands 
of work, trying to keep up morale, trying to adjust to all the 
different policy and directive changes as well living with 
the uncertainty that is happening in our personal lives can 
be overwhelming.  
LEADS Canada’s Jason Geerts summarized several points 
that help with leadership in a crisis:  
Understand that it is a VUCA situation (Volatile, 
Uncertain, Complex, Ambiguous). 
When Alberta shut down in early March, few people 
understood how the situation would evolve. The first few 
weeks were a blur of new policies and constant change. It 
was described by some as “building a plane in midair”.  The 
teams were able to adapt to new information on a daily 
basis and still provide quality care to our clients.  
Identify priorities and communicate clear decisions.
Carewest’s priority was identified as safety for clients and 
staff. Natale Oliverio was able to work with AHS CPSM to 
establish a supply chain for necessary PPE. Carewest also 
worked with Aramark to increase cleaning at all sites.   
Determine the best strategy:  Prior preparation and 
planning prevent poor performance. 
The close relationships between leaders in Carewest and 
AHS helped get the most current information as soon as 
possible and policies and procedures could be updated as 
they were developing.
Communicate often and be transparent and authentic in 
the communication 
As information was changing so quickly, communication 
was key so that staff knew how to adapt to the flood of 

changes that were happening. On a corporate level, e-mails 
were being sent to all Carewest staff on a regular basis.  
From March to June, about 70 e-mails were sent out. 
At the unit level, increased communication also ramped 
up during the pandemic. On some units, Vis Walls were 
happening daily at shift change to get the most current 
information to staff as soon as possible, to review PPE use 
or to share a moment of thanks for a job well-done.  
Provide clear delegation and identify leads for key tasks. 
Irene Houghton, Clinical Safety Standard Coordinator, has 
been the leader we needed to help Carewest manage the 
enormity of new and emerging information on many things 
related to COVID-19. Her calm manner and vast clinical 
knowledge has helped guide Carewest through this crisis.  
Show empathy and care for others.
There have been tremendous acts of caring by many staff 
members. From team members coaching each other as 
they don and doff PPE, to talking over the phone with 
family members to understand the setup of a Zoom call, 
Carewest staff members have lived our values of caring, 
relationships, learning and responsibility. 
Ensure a viable pace 
The first few weeks to months of this pandemic were all-
consuming. Many staff members stepped up and worked 
more shifts or worked short-staffed on units that had new 
outbreaks. Many leaders worked long hours and many 
meetings occurred throughout the weekends and evenings 
as new processes and procedures were being developed.  
That level of commitment to work was necessary at first to 
help establish a strategy and build an action plan to help 
Carewest staff and clients. 
Be proud of the work that you have done to help Carewest 
manage this pandemic. Be proud of the leadership that 
you provided to your coworkers during this time. 
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Samara Sinclair 
Manager, Communications & Marketing

I like listening to people’s life 
stories. Seeing a small window 

into someone’s life is always 
really fascinating for me.

““Employee profile  
Krista Biglin
Occupational Health Nurse
Carewest Administration

Occupational Health and Safety may seem like a sensible 
choice in career but Occupational Health Nurse Krista 
Biglin’s life is far from ordinary.

Her career and life choices took her as far away as 
Australia, Indonesia and Bali and she took Emergency 
Medical Technician training, worked on a trauma unit, in 
the Calgary Remand Centre and even opened her own 
business.

Today, Krista’s role with Carewest Employee Health & 
Safety (EH&S) takes her on roads unexplored, as she works 
to support the organization’s COVID-19 response.

And at the end of the day, Krista recharges by spending 
active time with her family, in nature.

“I spend a lot of time in the mountains with my family. We 
go quading together, skidooing together and we are just 
outside all the time,” she says.

“You can find me in nature. It’s how I refill my soul.”

Born and raised in Calgary, Krista grew up wanting to be 
a veterinarian and ended up refocusing her capacity for 
caring towards animals of the two-legged variety.

She graduated from Bowness High and signed up for 
Emergency Medical Technician training in Lac La Biche, 
where she thought she would discover an exciting career 
path.

But after practicum experience working on an ambulance, 
she realized that path wasn’t right for her and she 
explored a different avenue.

“A friend and I decided to take sports massage therapy and 
we opened our own business and it was really successful 
but after two years I decided to travel,” says Krista.

Krista and the man who would be her future husband, 
decided to take some time to see the world together – and 
they travelled overseas together.

“We bought custom-made surfboards. We were horrible. 
I don’t know how anyone could stand up on them. We 
worked at a bar and worked all night and then went 
surfing in the morning. You had to go early to get the good 
waves,” says Krista.

“One morning we were sitting there waiting for the waves 
and the sun was coming up and a pod of dolphins came 
up. It was amazing.”

When they got back, Krista enrolled in nursing school 
and attained her Bachelor’s in Nursing in only 2.5 years – 
working some interesting practicums while doing it. 

“I worked on the gynecological unit at Foothills Hospital 
but my main practicum was at the Calgary Remand Centre 
for about four months. It was fascinating. We would bring 
medications to the inmates or assess them if they had 
problems,” says Krista.

“I remember people would falsify heart attacks to avoid 
going to court. They were smoking at the time in there 
when I started and the law came when they had to stop. 
A lot of people were upset and were lining up to see the 
psychologist.”

Photo by Samara Sinclair

Continued on Page 11
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Employee profile: Krista Biglin 
Continued from Page 10

After Krista graduated, she worked for one year on the 
Gastrointestinal Unit at Rockyview General Hospital and 
then spent more than a decade on the Trauma Unit at 
Foothills Hospital.

“A spot opened on the trauma unit and I went there. I was 
interested in forensics and that unit was so dynamic. You 
still got the really interesting cases and see people at their 
most vulnerable state and are able to support them and get 
them back to health,” says Krista.

“There was lots to learn. It was always fast paced and fast 
moving.”

Krista realized she needed to slow down after giving birth 
to her third child and decided it was time for a change.

She took a two-year Occupational Health certificate at 
Grant McEwan University and began a new line of work 
at Homewood Health – which is coincidentally Carewest’s 
Employee and Family Assistance Plan provider.

She was there just long enough to attain the experience 
necessary to become the successful candidate for the 
position of Occupational Health Nurse on Carewest’s 

Employee Health & Safety team, which she joined in 2016.

Before COVID-19, Krista would take on much of the 
disability management, modified work assignments for 
staff, participate in health and safety meetings and conduct 
hazard assessments. 

“I like listening to people’s life stories. I love being a part of 
them sharing some of those intimate details. Seeing a small 
window into someone’s life is always really fascinating for 
me,” she says.

Today, Krista’s role has been transformed by the number of 
COVID-related calls coming into EH&S.

She assists with advising staff who have tested positive 
for COVID-19, assists with contact tracing and answers 
the many questions that arise from these unfamiliar 
circumstances.

“We’ve never dealt with this in history and it has expanded 
my knowledge. The learning curve has been great. I like 
change and learning,” says Krista.

“I think transformation comes from tough times. We’re not 
necessarily transformed yet but on the other end of this, 
there’s positive that will come from all this chaos.”

Stress is the body’s response to a real or perceived threat. 
But most of the threats people face today aren’t something 
they can fight or run away from – these threats are usually 
problems people have to work through.

People may experience physical sensations like sweating, 
a racing heart or tense muscles. Sleep difficulties and 
headaches are common problems related to stress. People 
are more likely to get sick when they experience a lot of 
stress.

Stress is a reaction to a situation – it isn’t about the actual 
situation. We usually feel stressed when we think the 
demands of the situation are greater than our resources to 
deal with it.

Stress comes from both the good and bad things that 
happen to us. It may be overwhelming at times but there 
are many strategies to take control of stress.

There is no one right way to deal with stress but here are 
some common strategies you can try.

Identify the problem: Once you know the real problem, 
you can do something about it.

Solve problems as they arise: Once you’ve decided on a 
solution, divide the steps into manageable pieces and work 
on it, one piece at a time. This may involve asking for help.

Talk about your problems: Loved ones may not realize 
you’re having a hard time. Once they understand, they may 
be able to help just by listening or by helping you solve your 
problems.

Simplify your life: Learning to say no is a real skill that takes 
practice. Try to look for ways to make your to-do list more 
manageable.

Learn helpful thinking strategies: Unhelpful thoughts, such 
as believing everything must be perfect or expecting the 
worst possible outcome can make problems seem bigger 
than they are.

Get active: Physical activity can be a great way to reduce 
stress. Do something you enjoy or take up a new hobby.

CAREWEST WELLNESS Resource CORNER

 

Care about YOUR  health
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To Terena Denham, resident at Carewest Dr. Vernon 
Fanning, the challenges she’s faced in her life seem like 
just another day.

When recounting her life story, Terena almost forgot 
about her double amputation – chatting instead about 
her daughter and three-day-a-week job in the Box 
Office at Jubilations Dinner Theatre.

It makes sense when you know a little more about her. 
She was born with Spina Bifida, which occurs when the 
spine and spinal cord don’t form properly in the womb.

From the time she was born, Terena’s life was unique 
although her childhood was not unlike many others.

“I was born and raised in Calgary in a family of four – 
mom, dad, little brother and myself. We took summer 
holidays together. I was in the school choir from 
elementary through to high school. I was a bookworm 
and liked romance and mysteries,” she says.

“I also had braces on my legs from Kindergarten to 
Grade 5, after that I was in a wheelchair because I 
could no longer walk.”

After high school, Terena took general studies at 
Mount Royal University to become a counsellor but 
when she became pregnant, her priorities changed and 
she wanted to dedicate her time to her child. 

She raised her daughter, Lexi as a single mom and only 
three months after her daughter was born, Terena’s 
father passed away after a battle with brain cancer.

“He was diagnosed when I was three months pregnant. 
He was worried he was going to miss all the baby 
milestones,” says Terena.

“Four days before he passed away, she rolled over and 
she didn’t do it again for six months. It was so cool that 
he got to see that.”

Terena developed a soft tissue infection in her left leg, 
which she couldn’t feel due to the spina bifida, as well 
as diabetes that also went undiagnosed.

After the infection was found, Terena tried to care for 
her leg but an ulcer developed and Home Care was 
needed to come in to change her dressings.

Samara Sinclair 
Manager, Communications & Marketing

Continued on Page 13

Shortly after, the infection necessitated amputation of her leg, which 
required two operations to completely remove the infection.

The right leg followed shortly thereafter and the day after Terena’s 
right leg was taken, she was released from the hospital.

“For the first leg, I was in the hospital for seven days and for the 
second leg, they figured I wasn’t in pain so they’d send me home 
the next day. I was able to keep my promise to Lexi and take her to a 
Stampeders game,” says Terena.

“People feel sorry for me because I lost my legs but I feel it gave me 
my life back. I started to learn how to transfer my way. I was able to 
do more for myself and get around and start my new life.”

Photo courtesy Kristina McGowan

Resident profile
Terena Denham
Carewest Dr. Vernon Fanning

““ It was so cool because it was so 
high. We went up and the pilot 

was being really low key and 
then he was doing loops and 

going up high and dropping fast.
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Resident profile: Terena Denham 
Continued from Page 12

Terena developed debilitating sleep apnea and would 
stop breathing while she slept. Because this impacted the 
quality of her sleep, she began dozing off in her chair mid-
day and would wake up and find herself on the floor.

Finally, Terena decided she needed help, and made the 
hardest decision of her life... to have her mom raise her 
nine-year-old daughter. She moved into the Fanning 
centre. That was 15 years ago.

Today, Terena continues to make the most out of life at the 
Fanning. 

Before the COVID-19 pandemic, Terena would makes 
regular runs to Tim Hortons for her friends at the care 
centre, take part in some of the activities offered by the 
recreation therapy team and work in the Box Office at 
Jubilations Dinner Theatre (where she just completed five 
years of service). She loves to be independent and goes all 
over the city on regular public transit.

Terena is known for being a prankster at the care centre, 
who loves animals and enjoys a good laugh. She also is 
known for not being afraid of making waves and affecting 
change.

Terena spearheaded an initiative at Jubilations to increase 
the accessibility in the washrooms for people with 
disabilities.

“They made a barrier-free ladies’ bathroom because I 
used to have to go to the Safeway to use the bathroom. 
They applied for a grant and a government agency paid 
half the payment and Jubilations paid the other half. They 
did one barrier-free stall in the ladies’. And now they are 
working on the mens’,” says Terena.

When she wasn’t working, Terena would often love 
seeking out a good laugh and would involve others – 
whether they knew it or not.

“I used to go to Payless and try to get them to let me try 
on shoes. Sometimes they didn’t think it through and let 
me do it. They would bring out a size 8.5. Finally, they 
clued in that I was pranking them,” laughs Terena, who, 
after a double-amputation, no longer has feet. 

Since the pandemic, life has been a bit different but she’s 
looking forward to getting back to a regular routine and 
maybe a bit of outdoor gardening.

“I’m looking forward to getting back to normal,” she says, 
adding she’s had a lot of fun over the years, doing things 
that many people haven’t had the chance to do.

One of those things was an outing to the Cu Num Gliding 
Club with Carewest recreation staff and a few other 
residents, to take to the skies and steer a glider plane as it 
drifted on the air currents above Black Diamond, Alta.

“It was so cool because it was so high. We went up and 
the pilot was being really low key and then he was doing 
loops and going up really high and dropping really fast,” 
says Terena.

Terena wants people to see her for her and not think she 
can’t do things. 

“If you tell me I can’t or won’t be able, I’ll prove you 
wrong,” she says. 

“That attitude is one my parents instilled in me and I’m 
proud of it.”

Annual quizzes happening now
The Carewest Annually Required Readings and Quizzes are 
now available. Staff can complete the Annually Required 
Readings and Quizzes online or fill out a paper copy. 

Quizzes are only available online via Survey Monkey for 
staff completion. Links are posted on Careweb (Education > 
Continue Your Education > Required Education), along with 
a checklist so all staff know which topics are required for 
their site and position. Staff using the online quizzes will 
receive their scores immediately as to whether they have 
passed (score of 80% or higher) or need to re-do the quiz. 

Hard copy quizzes and scantron forms are available from 
your site reception. Once you complete the quizzes, return 
them to Site or Unit Reception for scoring. 

The deadline to complete the quizzes has been extended 
to Aug. 31.
• There are two new quizzes this year for all staff: 

Conflict of Interest and Public Interest Disclosure: 
Whistleblower Protection (PIDA).

• The WHMIS quiz has nine questions only. There is a 
numbering error on the hard copy versions of the quiz. 
Please do not enter a response on the Question 10 
line of the scantron. We apologize for this unnecessary 
confusion. 

• Question 6 of Managed Risk Agreement in the printed 
version should have the final option labelled d., not e., 
as there are only four choices. 

• If you do not receive a score of 80%, you will be 
contacted to re-do the quiz.

http://intranet.carewest.ca/wp/?page_id=12756
http://intranet.carewest.ca/wp/?page_id=12756
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     Virtual visits make a world of difference
Kristin McVeigh 
Communications Advisor, Calgary Health Trust

Throughout the COVID-19 pandemic, Calgary Health Trust 
donors have been supporting areas that impact the lives 
of people in our community. 

During this time of isolation and physical distancing, 
enabling virtual visits with loved ones has become more 
important than ever as we diligently maintain visitation 
protocols. Not only does this technology support visiting 
with loved ones, it also allows residents to access the 
recreation and leisure therapies that improve overall well-
being and quality of life. Kristina McGowan, Recreation 
Therapist at Carewest Dr. Vernon Fanning shares the 
impact she has seen on residents.

Q. How do you use technology to enhance residents’ 
quality of life and connection through the pandemic?  

Currently we’re using our iPads to facilitate video calls 
through the Zoom app, where we connect our residents 
virtually with their loved ones. We also have the ability to 
connect our residents virtually to our current Recreation 
Therapy and Leisure programs.  Due to physical distancing 
guidelines, we’re limited to how many residents can be in 
our programs at one time, and Carewest has further taken 
the precautionary measure of avoiding exposure within the 
building by not mixing residents from different areas. 

By merging our current programs with modern technology 
we can have residents take part virtually in programs 
in real time. Our goals in long-term care are always to 
enhance the quality of life of our residents. During the 
pandemic, we have been focusing on reducing anxiety, 
stress, depression and decreasing social isolation within 
our community. We also want to provide our residents 
an opportunity to maintain their cognitive and physical 
fitness, as well as opportunities for fun and social 
inclusion. Having access to this technology has proven to 
be extremely valuable to maintain their quality of life.

Q. Why is connecting with loved ones virtually important 
to the residents’ mental health and quality of life?

It’s important because humans are social animals and we 
crave connection!

Online visits can never take the place of in-person visits, 
but the ability to have video chats, where you can see 
who you’re talking to, see their reactions, and have a 
conversation can still maintain your emotional connection. 
The world has changed, but keeping in contact with family 
and loved ones allows them to support our residents, ease 
loneliness and the feeling of isolation. I’ve seen residents 
and family touching hands through the screen, having 
virtual contact, though they can’t have physical contact. 

This has even allowed our residents to see a part of their 
family and loved ones’ lives that they normally don’t see 
– their pets, their houses, and even family members that 
can’t visit physically because they live far away.

They get a deeper connection with the world on the other 
side of the screen, the world that their loved ones live in. 
Our residents get a sense of family, a sense of belonging, 
and definitely feel more supported in their isolation. As sad 
as they are to say goodbye sometimes, you can see how 
excited they are for their next chance to chat! They always 
have a smile on their face, and I can feel their spirits lifted.

Q. How does technology bridge the gap from social 
distancing and restricted visitations in long-term care 
settings? 

Technology allows us to connect, even at a distance, on 
an emotional level. Even though we can’t be physically 
present with each other, we can still see each other and 
interact in the same way that we would if we were visiting 
in person. 

Regardless of where we are, and how far away we feel, 
when we can see each other, and talk to each other in 
real-time, we can keep that social connection alive and 
well with our family and loved ones. In my opinion, it’s all a 
matter of perspective!

Thank you for supplying us with the tools that we need to 
connect our residents with their families. Such a simple 
gesture has allowed our residents and their families to stay 
connected emotionally while creating a whole new world 
of virtual love, support and hope.  Thank you again for 
your donation – it truly has made a difference in the lives 
of our residents.

Photo by Kristina McGowan
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Samara Sinclair 
Manager, Communications & Marketing

Communications has many items on Careweb of interest 
to staff. 

If you click on the main Communications page (under 
the Corporate tab), you’ll find electronic copies of all our 
brochures, booklets, handbooks and posters. On that 
page is also a link to our corporate video and multiple 
versions of our logos and templates of all kinds.

If you hover your cursor over the Communications tab, 
you’ll see a fly-out menu that gives you access to:

• Link to our corporate e-mail and usage guidelines. On 
this page, you can connect to your work e-mail from a 
home computer and learn how to use it appropriately.

• Link to our corporate Social Media account and usage 
guidelines. On this page, you can connect to our 
Facebook or LinkedIn pages and learn what Carewest’s 
expectations are for using social media appropriately.

• Carewrite Archives. From the current version of 
Carewrite, to our oldest issue on record – January 
1998, you can view the past 22 years of Carewest’s 
history, online.

• You can also view all the latest news on issues of 
the day, such as COVID-19 and the Ernst and Young 
report. 

Communications also has several policies on Careweb, 
under the Administrative Manual, under Information 
Resources. These include:
• Social Media policy
• Graphic Standards policy
• Media Relations policy
• Copyright and Publications policies

Did you know that you can find Carewest’s Photo Consent 
form on the Communications Page? As well as corporate 

PowerPoint templates, memo and meeting agenda templates 
and a link to posters required by auditors? Check out the 

Communications page for all these and much more.

Looking for something on Careweb? 
Don't know where to find it? 

Click to enter

Communications on Careweb

New mental health links on Careweb

Also on Careweb are a series of new mental health 
resources specific to health care workers and the 
coronavirus. 

The Carewest Psychological Health Steering Committee 
reviewed several resources that might be helpful to 
Carewest staff in particular. 

They include workbooks, webinars, articles, videos and 
other materials. 

Visit Carewest’s COVID-19 page on Careweb and look under 
the Self-Care Resources menu at the bottom of the page.

New mental health resources on Careweb
• Carewest’s Employee & Family Assistance Plan – 

Homewood Health
• Stress and coping
• Mental Health Resources for staff
• Wellness Together Canada
• Help in Tough Times
• Coping with Stress from the Centres of Disease 

Control
• Talking with Children about COVID-19
• Tactics for Maintaining Mental Fitness during the 

COVID-19 Pandemic
• Care for Caregivers – Healthcare Resources
• Coronavirus Sanity Guide
• Coronavirus Anxiety Workbook

Samara Sinclair 
Manager, Communications & Marketing

Virtual visits make a world of difference

Photo by Kristina McGowan

http://intranet.carewest.ca/wp/?page_id=380
http://intranet.carewest.ca/wp/?page_id=380
http://intranet.carewest.ca/wp/wp-content/uploads/2020/03/Stress-and-Coping.pdf
http://intranet.carewest.ca/wp/wp-content/uploads/2020/04/Mental-Health-Resources-for-staff.pdf
https://ca.portal.gs/
https://www.albertahealthservices.ca/amh/Page16759.aspx
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fprepare%2Fmanaging-stress-anxiety.html
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/talking-with-children.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fschools-childcare%2Ftalking-with-children.html
https://maintainingmentalfitness.com/
https://maintainingmentalfitness.com/
https://www.careforcaregivers.ca/
https://www.tenpercent.com/coronavirussanityguide
https://thewellnesssociety.org/free-coronavirus-anxiety-workbook/
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Farewell Nicter 
 

 

What's happening

Happy 10th anniversary to the team at Carewest Garrison 
Green! During the past 10 years, staff at Garrison Green 
have supported 724 new admissions in total. There are 25 
residents who have been living within the centre for the 
past 10 years – 18 of those residents moved to Garrison 
Green during the month of June 2010.

Emma Meyer, Therapy Assistant at Carewest Colonel 
Belcher, washes a resident wheelchair in the washer. The 
Therapy Team has taken on the challenge of washing all the 
resident wheelchairs and walkers in the building to ensure 
our residents are safe during this COVID-19 pandemic.     

Photo courtesy Dawne Pettipas

around Carewest
About 20 kids from the LINKages Society descended upon 
Carewest George Boyack with signs, balloons and costumes 
for a physically distant but absolutely memorable visit with 
residents at the care centre. Residents had their own signs 
for the kids, who they haven’t seen since the beginning of 
the pandemic. 

LINKages supports and facilitates connection and 
relationships between seniors and youth.

Photos courtesy Tracey Vigneault and Samara Sinclair



 Summer 2020 Issue I    Page 17     

Farewell Nicter 
 

Farewell Karen

Staff on unit 1 East at Carewest Dr. Vernon Fanning enjoy 
coffee and donuts delivered not once, not twice, but 
THREE times by Tim Hortons staff. Thank you so much for 
your generosity – your support means a lot to all of us!

Photo courtesy Lesley Myles

Staff on unit 2 West at Carewest Dr. Vernon Fanning went 
all out to bring a little “yahoo” to the day for residents 
and clients throughout the building by dressing up in full 
costume and creating their own Stampede Parade. Ken 
Luu, Physical Therapist, waves as the parade marshal.                                            
                                          Photo courtesy Katherine Cassidy

Ducks delight residents at Colonel Belcher
Residents and staff at Carewest 
Colonel Belcher were thrilled by 
a family of feathered visitors in 
one of the care centre’s inner 
courtyards. Because the inner 
courtyard isn’t accessible by land, 
we suspect the mother duck 
flew in and had her babies there. 
Animal Services were called to 
ensure they were relocated safely 
near water but they were unable 
to respond, so our managers 
and Physical Plant Services staff 
herded the little family towards 
the Bow River. Mama had a hard 
time crossing Memorial Drive but 
they eventually did succeed and 
the family made is safely to the 
water’s edge! Well done, team!  

Photo courtesy Jennifer Bartsch-
Maki

 

What's happening around Carewest
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5 Years 
Lubov Aronov

Bernadette Calajate
Robert Crowell
Jennifer Cruz
Fatou Demba

Maria Concepcion Fajutag
Ditas Hilario Fernando

Emily Gautreau
Ramandeep Gill
Qiao Mei Guan

Francess Imuentinyan
Ann Marrie Juanich

Laurene Kapeta
Edyta Kaszczyszyn

Madephine Abugan Layos
Shanu Minhas

Sydney Paulson
Moomna Saleem
Nicole Selinger

Tanys Smith
Suzanne Lee Tuckett

Meron Afework Zewdie
Adetutu Akinyemi
Analiza Apacible

Michelle Joy Benito

Alegria Cruz
Dawn-Marie Dwyer

Marilyn Forteo
Natalie Garwol

Nathaniel Gibson
Janina Shay Holgado
Buka Nenette Ilunga

Tina Johnson
Ahou Celica Koffi Epouse 

Kouame
Sangita Kuwar

Joy Lugalia
Ana Noel

Joan Nolasco
Patricia Obi
Toni Palmer

Jacqueline Powell
Leo Joseph Vas
Susan Adeshina

Michelle Birnie-Browne
Matthew Drew
Nkonde Mfula

Riolama Molina
Maria Adelfa Sobrino

Janice Thomson

May, June and July’s Service Award winners have provided kind and compassionate care 
 and service to Carewest residents and clients for 5, 10 and even up to 40 years.  

Thank you for your service, commitment and dedication!  

Service Awards 

10 Years 
Marielou Abarca

Zaira Abarca
Jumai Ahmed-Anteyi

Melissa Ash
Eliza Barrera

Ralph Kelley Corpin
Gbemisola Gbemi David

Lisa Follensbee
Elsa Ghebrekristos

Anna Jimmy
Gilmise Joseph

Pearl Lautermilch
Ricardo Macatula

Christine Mesquita
Anjelica Montenegro

Carmela Nuer-Hanrahan
Wendy Oliver-McKenzie

Erlisa Pacubat
Leilanie Pemberton

Katherine Shaw
Erica Sherbanuk

Riza Joy Toth
Janene Andrews

Imelda Apigo
Daria Armstrong
Helawi Berhanu
Heather Berube

Thamar Bizimana
Linda Blanchard
Mary Calinisan
Juvy Carnevale

Lalropari Chhakchhuak
Analyn Fydirchuk

Harriet Parveen Kalanzi
Erwin Kong

Shi Ying Lan
Jun Lei

Merily Lo
Maria Corazon Lucero

Ann Mackinnon
Rachel Nancy Mandal

Nkechi Okeke
Myrna Reyes

Julie Rousseau
Tracey Schafer
Luz Siguenza

Mila Sinoy
Judith Torrefranca

Therese Ulimwengu
Maria Angela Valencia

Marilou Vengco
Chris Zinkhan
Jocelyn Acuna

Jonalyn Ancheta
Ryan Bouvier

Vivian Dela Vega
Julita Ladrillono
Maristel Laud

Thelma Maangi
Aysel Macapinlac

Christina Magdalena
Messeret Mamo

Mary Cheryl Militante
Tigist Musbha

Trang Hong Mutikani
David Pargeter

Haide Tecson-Garay
Mohammad Ul Alam

Joseph Villarojo
Stephen Ward

15 Years Florita Alger
Nicole Collis

Stephanie Drysdale Enns
Hanna Effah
Adela Felix

Luzviminda Garcia
Patricia Sweeney

Henrietta Tuguinay
Edsel Abigail Andales

Marian Dawe

Tishia Egyed
Bienvenida Enaje

Raquel Giron
Maria Granda

Theresa Kroetsch
Jamie O’Hara

Irma Tamminen
Stephenson Varghese

Damian Dk Banny
Catherine Sacro

Erlinda Tibay

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

May, June and July Service Awards
Continued to Page 19
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Sudoku
Level: Medium

Battle
Clean

Contact
Control

Distancing
Droplet

Fight
Gloves
Hands
Health

Infection
Kindness

Masks
Precautions
Prevention

Sanitize
Washing
Wellness

Word Search 
Staying Healthy

20 Years Clarita Barilla
Patricia Hewko

Jason Kosolofski
Violeta Pineda
Nancy Redjepi
Georgina Rio

Josefina Walsh
Caroline Gaqui
Marietta Gillo
Josefina Hilera

Eva Peterson
Alma Prado

Michelle Vermeulen
Evelyn Abad
Tsegie Gebru
Kelly Graham

Biserka Petkovic
Linda Sandonato

Sonia Vergara
Indranee Whittingham

30 Years 
Juliet Machar

Debbie Campbell
Maria Cordero-Santos

Robyn Maerz

40 Years 
Chita Rojas

Cristina Sato

25 Years
Jamil Braid Carly Tam

Coffee break 
Samara Sinclair, Manager, Communications & Marketing

Sources: www.armoredpenguin.com & www.sudokuessentials.com

35 Years
Darlene De Moissac

May, June and July Service Awards
Continued from Page 18

How to play Sudoku
Fill in the game board so that every row and column of 

numbers contains all digits 1 through 9 in any order.  
Every 3 x 3 square of the puzzle must also include 

all digits 1 through 9. 
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Carewrite is produced quarterly. We welcome your submissions.  
Please contact Samara Sinclair, Manager, Communications & Marketing
E-mail: samara.sinclair@ahs.ca  Tel: 403-943-8158
Fax: 403-943-8122 Attention Samara Sinclair
Special thanks to Freepik.com, which supplied all illustrations unless otherwise noted

Carewrite

Taken 
before 

COVID-19

Thanks to Ali, founder of GenHelp – Calgary, who dropped off 35 handmade cards from members of the community, for our long-
term care residents at Carewest Sarcee. GenHelp – Calgary and Emerging Health Leaders Calgary partnered for the Community 
Affections initiative and are collecting cards and artwork to send to older adults in care facilities. There is no deadline. If you would 
like more information about this initiative or to send some letters for distribution to clients in care centres, please visit 
joingenhelp.com/covid                                        Photo by Samara Sinclair

Cards for Carewest clients from GenHelp


