
 
 
 

April 30, 2020 
 

Dear Carewest residents, clients and families, 
 

Residents and clients of all continuing care sites continue to be some of the most vulnerable populations 
if exposed to COVID-19, and staff are doing everything possible to ensure their continued safety.  
However, this high level of risk does need to be balanced with the need to ensure a certain level of 
quality of life under these extreme circumstances, as communicated in the most recent Order from the 
Chief Medical Officer of Health regarding visitor guidelines (CMOH Order 14-2020).   
 
Applying the updated guidelines, the following is Carewest’s current approach to visitor restrictions 
within our continuing care facilities: 

 

• As a basic principle, no visitors will be permitted to enter Carewest facilities. Exceptions will 
be made for individuals who are designated as an Essential Visitor, attending to a resident 
who is dying (referring currently to the last two weeks of life) or unmet quality-of-life or care 
needs. 

• An Essential Visitor, designated by the Resident or Guardian (or other alternate decision 
maker), may be a family member, friend or paid caregiver over 18 years of age.  All 
essential visitors must demonstrate that the resident’s quality of life and/or care needs 
cannot be met without their assistance.  Site management must confirm that the designated 
essential visitor meets the criteria.  Anyone who wants to be reconsidered as a designated 
essential visitor must contact their Client Service Manager with their request. 

• Outdoor visits with the resident, designated essential visitor and one other person may be 
permitted as long as the resident is not required to isolate, and as long as the site is able to 
safely provide an outdoor space or area to facilitate the visit that can be entered directly 
from the outside. All visits must be pre-arranged with the care team, and established visiting 
hours may be implemented at the discretion of the site.  Proper social distancing of 2 metres 
must be maintained at all times and masks must be worn at all times. 

• Any site on any type of outbreak may impact the ability to visit our facilities.   
 

We will be working over the coming days to create processes for visitors that reduce our risk of 
transmission of COVID-19 in our care centres and hope to have these guidelines in place next week. 
 

We continue to encourage creative solutions to connect with our residents to help reduce their feelings 
of loneliness and isolation. Carewest has supplied iPads at each facility to help facilitate video calls and 
appreciates everyone’s willingness to connect virtually.  Our recreation therapy team has also been 
coming up with creative solutions to engage our residents through this challenging time. 

 
We know physical distancing is perhaps the most important thing we can do to limit the spread of the 
virus. The less traffic we have coming into and out of our sites, the less the risk of the virus spreading 
within our care centres. Each person that refrains from visiting helps reduce that risk. 

 
The safety of our residents, clients and staff is our number one priority and during these challenging 
times, we want to be able to look back and say that we did everything we can to protect everyone’s 
health and safety. Thank you all for your patience and understanding during this very difficult and 
unprecedented time. 

 
 

Sincerely, 
Site Management 

https://open.alberta.ca/publications/cmoh-order-14-2020-2020-covid-19-response
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